Survey Results

Overall Grade

Respondents “graded” Dublin as a place to live:

Grade 2006 2004 2002 2000
A 67.4% ....cccvenn. 67.9% ... 60.1% .............. 53.7%
B 30.1%.....ccoueee. 29.9% ..o 36.8% .............. 43.0%
C 2.3% ..o 1.8%..cccccvvvennns 3.0% ..o 2.6%
Do 0% ..cooovviiinnne 03%..cccvvnnnnn. 0.1% ..o 0.6%
e 0.1% oo 0.1% oo 0.0%...cccvvennne. 0.0%

Customer Service

General statements

Overall, 71.9% rated municipal customer service as excellent/good, compared to 73.4% in
2004, 71.4% in 2002 and 69.4% in 2000.

Overall ratings

2006 2004 2002 2000
Excellent ......cocooovveeiiieiiiieeee i 24.6%................ 22.9% ..o 28.1%.............. 24.7%
(€70 101 IR 47.3% ..o 50.5%......ccuuu.... 43.3%.............. 44.7%
Y| SO T7% e 6.8% ...cceeevnnnnen. 53% .ccuveennnne 4.3%
POOK . 0.4% ..uuevvvreeennnns 0.3% ..ccevveeeinnns 0.8% ..cceveeeennnnn 0.6%
VEIY POOK ....ovveiiiieeiiie e 0.7% .cccovvviiinnns 0.5%....ccceevunnns 0.7% ....cvveneen. 0.5%
DON't KNOW .....vvveeeiciiieee e, 17.7% ...ccovee.. 17.0%.....ccce..... 19.2%............... 22.8%
Did not anSWer ........cccceevveeiivieeivieene, 1.6%..cccccevunnnnnnn. 2.0%...cccevinnnne 2.2% ...cooeue.. 2.3%

When asked on average how often respondents visited City offices each year, more than half
(345) of the 736 respondents said “zero”; 175 visited once; 60 visited twice; 18 visited three
times; and 13 visited four times. Reasons for the visits included zoning and permits,
information, taxes, meetings and recycling and trash matters.

Reasons for visits in 2004 primarily involved taxes, permits, information, meetings,
volunteering and voting.
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Percentage of respondents who have contacted the City

2006 2004 2002 2000
Called the City to
address a ConcCern ........cccvevvvveeeeene 28.7% ....cocuvn. 28.8% ....ccviinnne 28.2% .....cu..... 28.7%

Of those, excellent/good ratings were given for:

2006 2004 2002 2000
Ease in reporting the concern............ 63.4% ....ccovennn. 50.4% ..o 72.5% ... 70.9%
City’s responSiveness.........ccoceeevenene. 52.1% ..ccovinnn. 43.6% ..o 56.1%.............. 52.7%
Quality of the response ...........cc....... 51.4% ..o 44.3% ... 56.5%.............. 53.0%
Degree to which the City
considers the opinions of
citizens who want to be heard........... 34.6% .....cco. 34.0% ....cccvennn. 41.3%.............. 36.4%

Respondents informed the city of their opinions on certain issues primarily by telephone (31
of 54 respondents) while other mentions included e-mails, letter, council meetings and
voting.

In 2004, respondents informed the city of their opinions on certain issues by calling or
E-mailing the City or Council person, much the same as previous surveys.

Specific areas of City

Customer service quality from Recreation Center front desk employees

2006 2004 2002 2000
EXxcellent .......coovvvviveiiie e 33.0% ..ccevreeinnnne 28.2% ......cccuee. NA* .coooeeeriiinnne, na*
(€070 o [T 31.9%...ccccceuveene 33.7% ..coeeenrnnn - S na*
FaIr .ovvieiiiie e 6.8% ..ccceeeeiinne 10.2% .....ccovvvee.. 1 S na*
POOK i, 1.9%......ccccvneee 1.7%......cccuvee na*......cceevveeen. na*
VEIY POOK ..ot 0.8% ..ccovrriinnn. 1.3%..cccviiennns Na* ..o na*
DOoN’t KNOW ... 23.9% ....ccovenen 22.0% ...ocovvvrennnen. 4> S na*
Did NOt ANSWET ... 1.6%....ccccuvnveen. 2.8% ., NA*....ooeevvveeenn. na*

2006 2004 2002 2000
EXxcellent .......coovvvviveiieiiie e 17.0%................ 13.4%................. NA* .cooeeeeriiinne, na*
(€707 o [T 26.1% ... 21.2% ...ccccouvnnn. - na*
FaIr .o 6.5%........cuee 6.2% ..cceeeeeiinns (1 S na*
POOK .o, 15%...ccciiinnnn. 0.7% ..ccvvveeeiinns na*......cceevveenn. na*
VEIY POOK ..ot 0.4%...ccovennnn. 0.5% .ccoevviiinnn. Na* ..o na*
DON’t KNOW ..o 45.8%................ 54.9%.......ccu...... (4> S na*
Did NOt ANSWET ... 2.7% .ccooeeiiiinnns 3.1% e, Na*....oooevvveeeen. na*
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Courtesy of City employees overall

2006 2004
Excellent ..., 28.3% ..coevrenn 25.9% .....cccuee.e
GO0, 46.3%......ccuvnen. A8.7% .ccvvvirnnns
FaIl e 7.6%...ccccccuneennne. 58%....ccccneen.
POOK ... 0.3% ..cccovviiiinnnns 0.5%...ccceviinnnns
VEIY POOK ..o 0.8% ..ccvrvirinnn. 0.7% .cccovvvennnn.
DoN’t KNOW ......ooovviiiiieiicic e 15.4%................ 16.3% ..o
Did NOt aNSWEr .....cceeveviveiriierieeeenes 14%....ccn. 2.1% ..o,
Responsiveness of City employees

2006 2004
Excellent ..., 25.8% ..cccvvenn 25.3% ....ccccuennne
GO0, 43.9% ...cccveunnenn 45.2% .ccooviiiinns
|| RSP 8.6%....ccccccunnne 8.1%....ccocn.n.
POON ... 1.8%..ccccevinnnnnn 0.8%...ccceevunnns
VEIY POOK .. 1.4% ..o 0.4%...cccuvennn.
DoN’t KNOW ......ooovviieiieiecic e 174%................ 17.9% ..o
Did NOt aNSWEr .....ccevveviveiieierieeeene 1.2%..ccceennnn 2.3%..cccoueannnn
Work performance of City employees overall

2006 2004
Excellent ..., 24.5% ....cccuvnn 22.5% ....cccunn.
GO0, A474% ..o 49.5% .....ccoovenne
FaIl e 7.3% .cccoveinnnnnn, 6.5% ...
POOK ... 1.2%..ccoviiinnnnne 0.5%...cccceevinnnnn
VEIY POOT ....cveeiiiieiiiee e 0.7% ..o 04%....ccccu...
Don’t KNOW .....coevviieiiecccc e 174%................ 18.0% ..o
Did not ansSWer ........ccccocveevvveeieeineenne, 15%...cccccnnnnnn. 2.5% ..o,
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2002 2000
33.3% ..o 29.2%
39.7% ... 42.5%
.5.5% . 4.2%
0.7% ..o 0.6%
.04%............... 0.2%
18.3% ..cccvennnen 20.7%
2.2% e 2.6%
2002 2000
27.2% ... 25.0%
42.2%............... 41.3%
.6.6%.......... 5.9%
C1.5% 0.9%
.0.8% . 0.9%
19.9%.....cce... 23.1%
. 1.9% .. 2.8%
2002 2000
27.0% .............. 24.2%
44.8%.............. 48.3%
.6.0%............... 3.1%
11%. 0.8%
.04%............... 0.3%
18.7% ... 20.5%
. 2.0% ... 2.8%
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City Services

Traffic and Roadways

86% felt that traffic and roadways were excellent/good, compared to 80.7% in both 2004 and

2002 to 58.7% in 2000.

Overall ratings

2006 2004
Excellent ......cocooovveviciiiiiiee e 23.0% ...oocvuvnnne 21.8%................
(70T o TR 63.0% .....couve.e 58.9%....ccccueeee
Y| SRR 12.0% ................ 13.9% .....ccuvee.ee
POOK .. 0.7% ..uvveereeeennn 24% ..uuueninenn.
VEIY POOK ....ovviiiiieeiiie e 0.5%..ccccvviinnnnn 0.5%...cccceevunnns
DON't KNOW ....ovvveeeiiiiiee e 0.1% ..ovveerieeeennne 0.3% .cccvrreeennne
Did not anSWer .........ccceeevvveiiieeiirieeenne, 0.7% ..ccccvvvennenn. 2.3% ..o,

Beautification and landscaping of city roadways

2006 2004
Excellent ......cocooovveviiiiiiieiee e 58.4%.......ccu.... 59.7% .....ccouve.e.
(€700 lo IR 37.0%....cccccuee.. 32.8%..cccceuvennnn
Y| S 3.7% .o, 4.0%.....ccuu..ee.
POOK .. 0.1%..cuevvveeeennnn 0.8% ..ccevvreeennne
VEIY POOF ...ovviiiiiieiiiiee et 0% i, 04%....cccceuvnn.
DON't KNOW ....ovvveeeiiiiiee e 0.1%...ovvveeeeenn, 0.3% .cccveeeeennne
Did not anSWer ........cccceevvvveiiieeiiiieenne, 0.7%..ccccvvvennenn. 21% ..o,
Ease of traffic flow on the main roadways

2006 2004
Excellent ......cocooovveeiciiiiiiieiee i 17.7% ..o 15.0% ....ccouveeeee.
(€700 lo IR 52.6% .....coevennnnn. 48.8%................
Y| SO 24.2% ... 28.0% .....coveenee
POOK .. 3.4% ., 4.0%....cceeennnnn.
VEIY POOK ....ovveiiiieeiiiie s 1.2% ..coceeiinnnne 2.0%....ccceeiinnns
DON't KNOW ....ovvveeeiiiiee e 0.1%..covvveeeenenn, 0.1% ..cceeeeeennnnee
Did not anSWer .........ccceeveveeiiieeiivieeene, 0.8%....cceeeenen. 21% ...,
Ease of traffic flow on neighborhood streets

2006 2004
Excellent ......cocooovveviiiiiiiieeec i 36.0%.......ccuee... 33.6% .....ccuve.e
(€700 IR 53.4%................ 50.8%................
Y| SO 75% ..ccoviinnnnnn 10.1%................
POOK .. 1.5% ., 2.3% .
VEIY POOK ....ovviiiiieeiiie e 0.8%..ccccvvvvinnnnns 0.7% ..cccvvviinnns
DON't KNOW ....ovvveeeiiiiieecciee e 0.1% ..ovveerireeennne 0.4% ..cccooeeennnee
Did not anSWer .........cccceevvveiiieeiirieeenne, 0.7% ..ccccvvrecnnnnnns 2.3% ..o,

City of Dublin - Community Survey Results 2006

2002 2000
21.2% oo 7.8%
59.5%.....cc....... 50.9%
15.6%....cce..... 30.6%
L19% 7.6%
.04%............... 2.3%
W13% 0.0%
20.5% . 0.8%
2002 2000
57.3% ..o 43.0%
37.9%.............. 46.4%
. 3.6% . 9.3%
.0.0%.....c..... 0.9%
.0.5% ..o 0.0%
L01% s 0.0%
.0.5% . 0.3%
2002 2000
17.9% ..., 4.8%
49.9%.............. 31.2%
25.0%............... 39.1%
.5.0%...coens 16.1%
.0.9%......o. 8.2%
.0.5%.... 0.2%
.0.8%...cciine 0.3%

2002 2000
33.7% ..o 30.1%
52.8%.............. 53.7%
10.1%....ccueee. 12.3%
LT7% 2.3%
0.5%...cccvvnnnnnn 1.1%
0.4%...cccuvenn. 0.2%
L0.7% 0.3%
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Dublin’s Neighborhood Traffic Calming Program

2006 2004 2002
EXxcellent .......covvvviveiiieiiie e 13.5%.....cccuueeee. 12.1%................. na*
(€070 o [ 325%...ccceeunnnnn 27.9% ...coccuvennne. na*
- | (T 14.1%................. 9.5% .ueeeiiieeennn na*
POOK ..., 4.1% .veeeiiiiiiins 2.7% e na*
VEIY POOK ..o 2.9%...ccoveiinnn, 24% ..o, na*
Don’t KNOW ..o 30.7%....cceuneen 42.4%................ na*
Did NOt ANSWET ....ccoceveeeeeciviee e 2.3% .cccceeiiiiinns 3.1% .o na*

2006 2004 2002
EXxcellent .......coovvviveiiieiiie e 34.8%.............. NAF..ovveieeeieeee e, na*
(€070 o [T 39.4%.............. 0> S na*
FaIr oo 15.1%............... 1 S na*
POOK .o, 4.2%.............. 1 S na*
VEIY POOK .. 24%.............. 11 SR na*
Don’t KNOW ... 2.7% ... NA™ ., na*
Did NOt ANSWET ... 14%.............. NA..ovveeeeeeeee e, na*
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Parks
Overall, 91.9% rated city parks as excellent/good, compared to 89.2% in 2004, 88.9% in 2002
and 91% in 2000.

Overall ratings

2006 2004 2002 2000
Excellent .....cccooovvviiiiiiiieieeeies 46.2% ................ 43.8% ... 42.9%.............. 39.6%
GOOM......viiicieectie e 45.7% ......cceune... 45.4%................ 46.0%.............. 51.4%
FaIT o 4.2% ..ccvvvveiennen.. 48%........c........ 6.2% ..cveeennnne. 4.8%
POOF v 0.3% ..ccvveeenren. 0.7% .covvvveennen.. 0.1%............... 0.5%
VEIY POOT ...t 0% ..o 0.0%...cccvvrurnnn. 0.3% ..o 0.2%
Don’t KNOW ..., 3.0% ..o, 2.9% .coeeiiinen. 3.5% . 2.0%
Did NOt aNSWET ....coovvveeeeiiiiieee e 0.7% evveeereeeenns 2.5% i, 1.1%............... 1.6%

Beautification and landscaping of city parks

2006 2004 2002 2000
Excellent ......cccooovveviiiiiiiieciee i 49.7% ....oueeenne. 50.9% ........c....... 46.8%.............. 43.9%
(€70 101 IR 41.2% ................ 37.5%...cccccunnen... 42.2%.............. 45.5%
FaIl i 54% .ccvveiiiinnen.. 57% ccovvveiinnnn. 52% .ccueveenne. 7.1%
POOK .. 0.4% ..uuevvvreeiinnns 1.2%.....cocueee. 0.8% ..cceeeeeennnnn 0.9%
VEIY POOK ....ovviiiiieeiiee e 0.3% ..ccccvviiiinnnns 0.1%....cccevnnnne 0.3%....cceenen. 0.0%
DON't KNOW ....ovvveeeiiiiiee e 2.3% .ccoeiieiiiinns 24% ... 34% ..o 1.6%
Did not anSWer ........ccccceevvevirieeeciienne, 0.7% ..cccovvvennnnn. 2.1% ..o 1.3%..ccoceuen. 0.9%
Safety and security while in city parks

2006 2004 2002 2000
Excellent ......cccooovveviiiiiiiiieeiee i 38.9%....ccceuvnne 33.0% ..cccccvvennne. Na*....ccoeevvieenne, na*
(€70 1010 IR 42.1% ..couveeennnnn. 41.2% ..uueeveeeennnn. Na*....ocoevvvveeen. na*
Fair ..o, 48%...cccuvveennnnn. 8.6% ..ccceiiiiiinns na*......ccooeevvnee na*
POOK .. 0.3% uvveeeeeeeeins 0.5%.cccevveeiiinnnns 1= S na*
VEIY POOK ....ovviiiiieeiiie e 0.4%....ccovvvnnnnns 0.3% ...ccovrinnnnne Na*....ccocvvvennn na*
DON't KNOW .....ovvveeeciieeee e, 124%................ 14.1%.......uuveee.... Na*......coeevvvenen. na*
Did not anSWer ........cccceevvveecieeeivieae, 1.2% ..ccovevininnne 2.3% oo - na*
Park maintenance

2006 2004 2002 2000
Excellent ......cccooovveviciiiiiicciee i 43.8%................ 41.5% .....c.cu..... 42.6%.............. 38.4%
(€70 101 IR 45.7% ..ooovenne... 45.2% ....ooveene. 454%.............. 50.0%
FaIl i 5.0% .ccvveeiiinnen. 58% .cccvviiinnnn. 5.9% ..ccceeeennne 5.6%
POOK .. 1.0%.....ccceuueeee. 1.1%.....c....... 0.3% ..ouvvreennnnn 0.9%
VEIY POOK ....ovieiiiieeiiiie e 0.4%....ccovvvnnnns 0.0%....ccceevvvene 0.5%....cccenee. 0.3%
DON't KNOW ....ovvveeeiiiiieeecieee et 3.5% .cccciiiiinnne 4.0%...ccvvveen.. 4.2% ...uuuuen..... 3.3%
Did not anSWer ........cccceeevveevirieeeiriee, 0.7%..cccouvreinnnnns 24% ..o 1.1%..cooeuee. 1.6%
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Recreation Services
Overall 70.3% rated recreation services as excellent/good, compared to 68.3% in 2004 and
72.7% in both 2002 and 2000.

Overall ratings

2006 2004 2002 2000
Excellent ..., 24.6% ................ 26.9%................ 27.3% ...cccoune.. 28.3%
GOO....uiiiictiee e 45.7% ......cceue... 414%................ 454%.............. 44.4%
FaIl v 6.2%....cccceunnnne 7.6%......cc......... 6.7%....c......... 7.0%
POOK ... 0.5%..ccccvveinnnnns 0.5%...ccceevunnnnne 0.3%.............. 0.5%
VEIY POOK ..o 0.1% oo 0.3% ..o 0.1% ..o 0.2%
DON't KNOW ..ocvveiveccieececcvee e, 21.3% ...ocounnnn 20.4%................ 18.4%.............. 16.9%
Did not anSWer ........cccccevvveeerveeeirnenne, 15%...cccuveen. 2.9% ..ccoeeeennnnn. 1.7%............... 2.8%
Programs for adults

2006 2004 2002 2000
Excellent ......cocooovveeiviiiieeeeee e 27.9%................ 32.0%................ 29.7%.............. 31.4%
GOOd.....coiiiiicceece e 34.9%................ 34.6%................ 40.1%.............. 37.7%
Y| SO RO 6.2% ...ccecevnnnnne. 57% .ccccvveennnn. 59%....ccccc..... 6.7%
POOK ... 1.1%...cc..... 0.3% ..cccoveeinnnnne 1.1%............... 0.9%
VEIY POOT ... 0.1% .ccoviinee. 0.3% ..o 0.4%...cccvennn. 0.3%
DON't KNOW ...ccvveiviiiiecciee e, 28.1% ... 24.3% ....ccouue.. 21.8%.............. 20.2%
Did not anSWer ........ccccceevvveeirveeeireenne, 1.6%......ccvveeenne 2.9% ..ccoeeeennnn. 1.1%............... 2.8%
Programs for seniors

2006 2004 2002 2000
Excellent ......cocooovveeiiiiiiieeeeee e 23.6%................ 25.2% ... 24.6%.............. 23.8%
GOOd.....oiiiieieece e 17.8%................ 18.6% ... 26.9% .............. 22.2%
Y| GOSN 2.7% ..cccvevinnnnn. 2.3% ..ccoeeinnnnnn 3.6%....c......... 3.9%
POOK ... 0.4%.....c.c....... 0.1%....ccceeunnne 0.7%............... 0.2%
VEIY POOT ... 0% ..ccovvrinnn 0.4%...cccvvrnnnne. 0.0%...ccccvenee. 0.6%
DON't KNOW ...ccvveeviiiiecciee e 53.5% ..ccccernnnne 50.0%.......ccue.... 41.9%.............. 44.7%
Did not anSWer ........ccccceevveeerveeecrnene, 1.9%......cue... 3.4% ..uueeenne. 2.3% ..o 4.7%
Programs for teens

2006 2004 2002 2000
Excellent ......cocooovveeiiiiiiieeiee e 17.5% .....cu....... 19.5% ....ccouvnene. 16.4%.............. 18.0%
GOOd.....coiiiiiiieece e 21.1% ... 19.1% ... 27.0% .............. 26.4%
Y| SO 4.8%....ccccocu.... 6.0%.......ccu...e. 51%....cccc..... 6.4%
POOK ..., 0.5%...ccceeeuneen 1.2%...ccoune.ne. 1.2%............... 2.0%
VEIY POOK .. 0.1% .cccvriene 0.5%..cccvvvennnn. 0.4%...cccvenne. 1.1%
DON't KNOW ...ccvveiviiiiecciee e 52.6% .....cccueee.ne. 50.0%.......ccue.... 46.0%.............. 41.8%
Did not anSWer ........ccccceevvveeerveeeirnene, 3.4% ... 3.7% v 3.9% ... 4.3%
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Programs for youth

2006 2004 2002 2000
EXxcellent .......covvvviveiiieiiie e 26.5%............... 28.5%................ 24.7%.............. 27.3%
(€070 o [ 30.4%.......cc....... 27.5% ..cccccvevenns 33.7%.............. 35.4%
Y| SO 3.8% ..o 5.0% .ccciiiiinnnn. 44%............... 5.3%
POOK ..., 0.8%....ccoeeuneee 0.5%...cccevvunnnne 0.8%............... 0.8%
VEIY POOT ...t 0% ..ccovvrinnnn 0.4%...cccvvruennn. 0.1% ..o 0.3%
Don’t KNOW ..o 36.0%................ 34.6%.......cu.... 33.3% ..cooceuneen 27.3%
Did NOt aNSWET ....covveveeeeiiiieee e 24%................. 34% .iiiiiiins 2.8%............... 3.6%
Diversity of programming

2006 2004 2002 2000
EXxcellent .......coovvviveiiieiiie e 25.7% ....cooeuune. 28.5% ......cccue. 11 Sl na*
(€070 o [T 35.9%...ccccceuneene 34.0%......ccuu..ee. - S na*
FaIr .oveeeiii s T5% ..o, 7.0%.cceeveeeiiinns (1 S na*
POOK .o, 0.8%..uevevieeennnn 1.5%......ccccunee na*......cceevveeen. na*
VEIY POOK .. 0.1% ..o 0.3% ..o Na* ..o na*
DON’t KNOW ..o 28.3% ...ccovenen 26.0% ......cuvenee. 4> S na*
Did NOt aNSWET ....covvvveeeeiiiiiiee e 1.8%....cocevnneen 2.8% ., (1 Sl na*
Online registration process

2006 2004 2002 2000
EXxcellent .......covvvviveiiieiiciec e 23.9%.....ccccuuee 22.3% ......coeune. 11 Sl na*
(€070 o [T 24.5% ......cu....... 20.7% ...cccovnnne. NA™ .o, na*
FaIr .o 53% e 56%.cccceeiiiiinnnns (1 S na*
POOK .o, 1.2%.....ccccuvneee 1.1%.......ccueee na*......cceevveeen. na*
VEIY POOT ....cveeiiiieiiiee e 1.0% oo 0.9% ...cccvrnnnnn Na™....ccoeviieenne na*
Don’t KNOW .....coovveiiiiieiciee e 414%................ 45.9%.......cccune... (o> S na*
Did NOt aNSWET ....ccovvvieeiiiiiieee e 2.7% ..o 3.6% i, Na*......cceevvveennn. na*
Walk-in registration process

2006 2004 2002 2000
Excellent .......ccooevvveiieiiciiic e 21.7%.....cccu.. 20.6%................ 15.9%.............. 16.7%
(€070 o [T 315%...cccceunnn. 27.2% ..cooevnenen. 34.0%.............. 35.7%
Y| ST 6.5% ...ccccenennne 10.1%................ 14.1%.............. 16.1%
POOK ..., 0.8%....ccoeeuvee. 21% ...ccoveiinnne 3.5%...ccuennen. 4.5%
VEIY POOT .....oeeiiiieiiiie e 0.7% ....ccveneee. 0.9% ...cccvrnnnnnn 1.3% ..o 2.0%
Don’t KNOW ....ccocvveeiiiiiiciec e 36.1%................ 35.8%...ccccccuenne 27.8%.............. 21.9%
Did NOt aNSWET .....cocvvveeeiiiiiieee e 2.6% ........cccunee 3.3% i, 3.4% e 3.6%
Fees for programs

2006 2004 2002 2000
Excellent .......ccocveeveiiie i 18.1%................ 17.8%.....ccccuuneee. NA*..ococoovviinnnne, na*
(€070 o [T 35.5%..cccceeunennns 37.5% ..ccccevennnne. 4> S na*
- || 18.3%................ 17.2% ...cccvvvvee. Na*......cooeevvvnee, na*
POOK ..o, 2.2% ..c...coovinnne. 34%.eeiiiiiins na*.......ceeeveeeen. na*
VEIY POOT ... 0.7% ..o 0.7% ..ooovrenn Na™..ccoeeiieenne na*
Don’t KNOW ....ccocvveiiiiiiiciee e 23.6% .....ccveen 20.7% .oooovvvenne. (o> S na*
Did NOt aNSWET ....coovvvveeeiiiiiiee i 1.6%.....ccccuvneee. 2.7% . eeeeiiiiiins 11> S na*
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Recreation Center

Overall ratings

2006 2004 2002 2000
Excellent ........cccoevveiiiiiicece, 27.3% ..ccovecvrnnn 31.3% .cccrenenn 29.5% .............. 32.6%
GOOd.....iiiieeeece e, 40.9%....ccccu.... 37.5%...ccccnnnn. 37.0%.............. 43.5%
L SRS 56%...cccccceueene. 57% .ccccvvennne. 4.0%....cccen... 4.0%
POOT ...t 0.7% ....ccvennee. 0.5% ...cccvennnne. 0.3%....ccuveuee. 0.5%
VEIY POOT ..ovvveiiiieeiiee e 04%.....ccceuen. 04%....ccccvuvene 0.3%....cceenneen. 0.0%
Don’t KNOW .....ooveeiiciicicieciccee, 21.5% ...ccceurnenn 21.8% ....cocuvenen. 25.8%.............. 16.9%
Did not anSWer ........ccccevvvevvviveveennenne 3T% oo 2.8% ..o 31% .o 3.1%
Leisure swimming pool

2006 2004 2002 2000
Excellent ........ccoovvveiviieiice e, 30.6% .....cccunee. 35.7% cccveenen 35.8% ...ccueunee 44.9%
GOO0d.....iiiiiiece e 27.3% ..ccveeunn 26.5% .......c........ 25.1% .............. 26.2%
| SR 52%..ccccvinnnn. 3.3% e 3.2% .ccoeirannn 3.0%
POOT ..o 0.4%...cccevennnnn. 1.2% ..ccovennnnnn 0.8%....c.cuoe... 0.5%
VEIY POOK ..t 0.3% ..ccccvviiinnns 0.5%...cccevvnnnne 0.0%............... 0.0%
DOoN’t KNOW ......coovviiiiiieieeic e, 31.5%....cceeuene. 29.6%......ccucn... 32.0%.............. 22.8%
Did not anSWer .......cccccevveveeierieernenn, 4.6%....cccuvnn.n. 3.2% oo 31% .o, 2.6%
Competitive swimming pool

2006 2004 2002 2000
Excellent ..., 25.4% .....ccuen.. 29.6% ................ 30.8%.............. 38.0%
(€700 o SRS 23.8% ..cccevuiennnn 25.2% ...ccvennnen. 25.5% .............. 25.8%
FAI e 4.1%..ccveunennnn. 2.8% ..ccoveinnnn. 3.0% ..cccuvennenn 3.3%
POOT ...t 0.8%...ccccuvennnnne. 0.7% ..ccceuvennnne. 0.5%...cccvenen. 0.2%
VEIY POOK ... 0.3% .cccvrireinn 0.7% .ccvvrine. 0.1% .cccovrnennn. 0.3%
DOoN’t KNOW ......ooveiiiiieicic e 40.8%................ 37.7% .o 36.6%.............. 28.9%
Did not anSWer ........cccceeeevveeveeineenne. 49% ..cccciuirnn. 34% ..o 3.5%..cccunnnen. 3.6%
Locker room

2006 2004 2002 2000
Excellent ..., 17.5% ..cccounnnen 19.5% ..o 19.6%......c....... 22.7%
(€70 oo SR 30.6% .....cccunee. 32.2% ..occvennnn. 32.0% ... 34.2%
FaIT e 15.8%......c......... 13.4%................ 10.9%.............. 14.8%
0o R 2.4% ....ccovennnn, 2.9% ..coovrene 2.8% ... 3.3%
VEIY POOT ....coieiiiieiiiie e 1.0% .o 0.7% ..o 1.6%..ccocnneee. 0.6%
Don’t KNOW .....ooevviieciecece e 28.5% ....cccvenenn 26.2% ....cccvennne 30.0%.............. 21.1%
Did not ansSWer ........ccccecveevvveeiieeineenne, 4.2% oveiiiiaannnn. 31%..ccoiiiiine 3.1% ..o 3.4%
Fitness floor

2006 2004 2002 2000
Excellent .......cccoeeveiiiiiicecee, 23.6% ....cccuvenene 28.0% .......cenee. 23.1% .............. 28.4%
GOOU.....ciiieiieee e 32.1%..cccuvennnn 28.8%......ccu..... 32.0%.......cu.... 30.9%
L SRS 7.9%..cccevvvnnnnnn. 6.5% ...cccveiennn, 55%..cccccvennnne 7.5%
POOT ..ot 04%...ccceveennnne. 0.7% ..cocevvennnne. 0.7%...cocuven... 1.7%
VEIY POOK ....vvviiiiieeiiie e 0.1%..cccccvvinnnnn 0.5%...ccccevvinnnnne 0.3%....cceenen. 0.5%
DoN't KNOW ......coovviiiiiieiieciccieecieee 31.4%............... 32.1%...cuvennn 35.4%.............. 26.9%
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Did NOt aNSWEr .....cceeveviveiieierieeeene 45%...cccciennn, 34% ..o 3.0% ....ccveneen, 4.2%
Senior lounge

2006 2004 2002 2000
Excellent ......cccooovveiiiiiiiie e, 9.9% ...cccceuvennne 12.3% .oooeuneee 15.9%......c....... 14.8%
(€70 101 IR 10.3%....cccuveee 11.5%.....ccuu...... 13.3%............... 14.0%
Y| S 1.5% ..coceiinnnnnne. 0.5%...cccevvnennne 1.7% ..o, 1.4%
POOK .., 0% ..uveeereeeennne 0.3% ..ccevveeeinnns 0.4% ..ccuveeenn. 0.2%
VEIY POOK ....ovveiiiieeiiie e 0.1%..ccccovvvnnnnn 0.3% ...ccoevinnnnne 0.0%.....c.c...... 0.3%
DON't KNOW .....vvvveeiciiiee e, 72.0%................ 70.4%................ 64.7%.............. 63.5%
Did not anSWer ........ccceevvveevirieeiiriene, 6.1% ....c.ccuve.ne. 4.6%.....cccocue... 4.0%............... 5.9%
Community hall

2006 2004 2002 2000
Excellent ......cocooovveviciiiiiieeiee i 174%................ 20.2% ..ooeoviieinnnn. 21.4%............. na*
(€010 IR 22.3% ......cccuue. 23.6% .....coovvernnen, 20.0%............. na*
Fair ..o, 2.6%.........ccee 21% i, 1.7%............. na*
POOK .. 0.1% ..uveverieeenne 0.4% .ccccceeevvinnnnen 0.3%............. na*
VEIY POOT ....ovve it 0.1%..ccccvvvinnnns 0.4%....cccovivvennnnn. 0.0%............. na*
DON't KNOW ....ovvveiiiiiiie e SYAVA 49.2% .ueeereeeeiine 52.3%............. na*
Did not anSWer ........cccceeevvveverieeiciiene, 5.3% i 4.1% ..o, 4.3%............. na*
Babysitting room

2006 2004 2002 2000
Excellent ......cocoooeveeiiieiiiie e, 8.7% ..cccovvennen. 11.7% o, 8.9%............. na*
(€70 101 IR 13.3%....cccuueeee 15.1%....ccoovvvrinen, 12.6%............. na*
Fair ..o, 2.7% ..o 27% .o, 3.4%............. na*
POOK .. 0.4%...cuevveeeennn. 0.1% .ccoveeeiiiiinnee, 0.7%............. na*
VEIY POOK ..t 0.1%...ccovvvnnnne 04%....cccvvvvennnn. 0.5%............. na*
DON’t KNOW .....vvvviiiviiieicciieec i 68.6%................ 64.3% ..........eoeunne 68.0%............. na*
Did not anSWer ........cccccevevveeeveeecriene, 6.1% ......cue..e. 57% .ccccvviiiiieannn. 5.9%............. na*
Abbey Theater of Dublin programming

2006 2004 2002 2000
Excellent ......cccooovveiiiiiiiiieeeee e 14.5%................ 14.6% .....covvvvennn. 15.5%............. na*
GOOd.....oic i 18.5%................ 23.1% ..o, 16.9%............. na*
Falr ..o 6.2%.........ccuue. 52% .ccceiiiiiiiiinnen. 2.2%............. na*
POOK .. 0.4%...ccevvveeennnn 1.2%..cccooviiviiennnn. 0.5%............. na*
VEIY POOK .ttt 0%. cvevirienn. 0.1%...ccovvviiennnn. 0.3%............. na*
DON’t KNOW .....vvvviiiiiiieicciieec i 55.7% .cccvvieiiinnns 51.7% ..o 59.1%............. na*
Did not anSWer ........ccccceeevveeerveeecvnene, 4.6%....cccvvenen.. 4.1% ..o, 55%............. na*
Scheduling of facility

2006 2004 2002 2000
Excellent ......cocooovveiiiiiiiiiieee e 14.5%................ 15.0% ................ 10.4%.............. 13.4%
GOOd.....oii i 21.7% oo 26.0%.......cvee.e 21.1%.............. 25.8%
Y| SO 4.8%....ccccocu.... 5.6%....cccccennnn. 59%....cccccue... 0.2%
POOK ..., 0.5% ..ccccuvriinnnnnns 24% ..o 0.7%....co....... 1.9%
VEIY POOK .ot 0% .ovviiieeee. 0.7% .ccccvvvinnnne 1.1% ..o, 0.3%
DON't KNOW .....ovvvieiciiieicievieec e, 52.2% ..........c... 46.4%................ 55.0%.............. 43.5%
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Did NOt aNSWEr .....cceeveviveiieierieeeene 53% ..o 4.0%...ccccvvnnnns 5.8% ..., 5.0%
Dublin Municipal Pool North

Overall ratings

2006 2004 2002 2000
Excellent .......ccoceevveiieiiciinc e 16.0%................ 19.9%......cccuneee. NA*..c.ccoovviinnnne, na*
(€070 o [T 21.1% ... 21.0%......ccuve...... - S na*
o | PR 4.3% ..ccovvveennnnn. 50%.cccceeiiiiinns NA*..c.ccoovviennnne, na*
POOK i, 1.1%......cccuvee 1.3%.......cccueeee na*.......ceeeveeeen. na*
VEIY POOF ..ovviiiiiiiciiie st 0% e, 0.5%...ccccevvinnnnne Na*....ccccvvveenn na*
DON't KNOW .....vvvveeeciiieee e, 52.0%................ 48.9% ...ceevvveeennnn. NA*......coeevvvnnen. na*
Did not anSWer ........ccceevveevcrieeiiiine, 53% i 3.3% i, - S na*
Water attractions

2006 2004 2002 2000
Excellent ......cocooovveiiiiiiiiiicciee i 15.5% ....cccuvnnee 19.0%.....cceeuee.. Na*....cooeveeviennn, na*
(€70 101 IR 19.3%......ccuueeee 19.4%................. Na*....oooevvvveennn. na*
Y| S 6.9% ...cc.ccuvennnn. 4.8%....cccueeue... Na*....cooeeeerienn, na*
POOK .. 0.3% ..uveeerreeennn 1.7% ..o 1= S na*
VEIY POOK ....ovviiiiieeiiee e 0.1%..ccccovvvinnnnns 04%....cccovvene Na*....cocevvennn na*
DON't KNOW .....ovveeeiciiieee e, 52.6%................ 50.9%................. Na*......cooeevvvenen. na*
Did not anSWEr ........ccceeeevvevcrieeiivieae, 53%..cccuvennnen. 3,8% ..o, (11> S na*

Facility size relative to attendance

2006 2004 2002 2000
Excellent ......cocooovveiiviiiiiiieciee i 11.5%.............. NA™. e, Na*....cooveeevienn, na*
(€70 101 IR 185%.............. NA..ovveeiieeeei e NA*....oooevvvveeenn. na*
Falr ..o, 8.0%.............. 1= S na*.......ccceevvenee na*
POOK .. 2.0%............ 1 S (1 S na*
VEIY POOK ....ovveiiiieeiiiee e 0.5%.....cc...... NA™ . i Na*....coccovveennn na*
DON't KNOW .....ovvveeeciiieee e, 53.4%.............. NA ..o Na*......coeevvvenen. na*
Did not anSWEr ........ccceeeveevcrieeeiriee, 6.0% ............ 11> S (11> S na*
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Dublin Municipal Pool South

Overall ratings

2006 2004 2002 2000
Excellent ......cocooovveeiiiiiiieeeeee e 21.2% ..oooceue. - Na*....coeeeveene. na*
(€70 1010 IR 174%.............. 1= Sa T Na*.....ccceevvveenn. na*
Fall ., 34%............. [ F- SRR na*........ocevveee na*
POOr .., 0%....oeeene.... 1 SR 1= S na*
VEIY POOK ..ttt 01%............. NA™ i Na*....coovvveenne na*
DON’t KNOW ..o 52.6% ......cc...... 1> S 4> S na*
Did NOt aNSWET ....coovvveeeeiiiiieee e 53%............ NA . .vvreeieee e 11 Sl na*
Water attractions

2006 2004 2002 2000
Excellent .......coovvvviveiiieiicie e 22.6%.............. NA. v, 1 Sl na*
(€070 o [T 16.6%.............. 4> - S na*
= || SRR 2.6%.............. 1 S 1= S na*
POOK .o, 0.1%............. 1= ST na*......cceeeveeen. na*
VEIY POOT ..o 0.3%..ccvrnnne. 11 SRR Na* ..o na*
DOon’t KNOW ..o 52.7% ....ocoue.. 1> S (4> S na*
Did NOt aNSWET ....coovvveeeeieiiiieeecivieee 52% ... NA..vvveeeieeeee e Na* ...ooovevvveeeennn, na*

2006 2004 2002 2000
EXxcellent .......coovvviveiiieiicie e 151%.............. NA . evveeeeiee e 1 Sl na*
(€070 o [T 17.9%.............. - 4> na*
= || SRR 57%............. 1 S - S na*
POOK ..o, 1.0%.............. 1= S na*......cceevveeen. na*
VEIY POOK .. 0.8%...cccunee. 11 SRR Na* .. na*
Don’t KNOW ..o 54.1%.............. 1> S 4> S na*
Did NOt aNSWET ....coovvveeeeiiiiiiee e 54%.............. NA..ovviieieiee e 1 Sl na*
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Parks and Recreation Priorities

Respondents ranked these outdoor recreation programs in order of priority:
(Percentage indicates those who ranked the program highest. Listed highest priority to
lowest. Responses were aided.)

1 (tie) — Provide more access to the Scioto River (33.3%)

1 (tie) - Acquire more natural preserve areas (33.3%)

3 — Develop more parks along the Scioto River (32.7%)

4 — Create a public green, or park, in Historic Dublin (31.5%)

5 — Develop more small, neighborhood parks (23.6%)

6 — Build/develop off-leash dog parks (19.2%)

7 — Build more outdoor swimming pools (14.1%)

8 — Build more athletic fields (8.6%)

9 — Build more outdoor tennis courts (7.3%)

In 2004, respondents rated these as priorities for park programs:
1 — Provide more access to the Scioto River

2 — Acquire more natural preserve areas

3 — Develop more parks along the Scioto River

4 — Create a public green or park in Historic Dublin

5 — Build other outdoor swimming pools

6 — Develop more small neighborhood parks

7 — Build/develop other recreational facilities

8 — Build more athletic fields

9 — Build more tennis courts

In 2002, respondents rated these as priorities for park programs:
1 - Acquire more natural preserve areas

2 - Develop more parks along the Scioto River (tie)

2 - Create a public green, or park, in Historic Dublin (tie)

4 - Develop more small, neighborhood parks

5 - Build public swimming pools

6 - Build more athletic fields

7 - Build more tennis courts

In 2006, respondents ranked these indoor recreation areas in order of priority:
(Percentage indicates those who ranked the program highest. This question was not asked in
previous surveys. Responses were aided.)

1 - More fitness space (31.4%)

2 - Indoor walking/jogging track (27.9%)

3 - Additional leisure swimming pool (18.9%)

4 - More gymnasium space (13.9%)

5 - Indoor tennis courts (13.5%)

6 - Additional competitive swimming pool (9.6%)

7 - City-operated community meeting and event spaces (6.9%)

* This question was not asked in previous surveys.
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Police

Overall ratings

2006 2004 2002 2000
Excellent .......ccooovvieiiiniicieeeen, 30.3% ..o 28.0% .......coe..e. 24.1% .............. 24.7%
GO0, 51.1% .cccooviinnens 49.5% ....ccovviene 51.1%.............. 46.9%
o 1] SRS T7% oo 6.1% ..ccccvenrnnen, 5.1%..cccccunn. 5.7%
POOK .t 1.4% ..o 0.8% ..cccccvvrrinnnn 0.5%....cccuue. 0.5%
VEIY POOT ..o 0.7% ccoviinnn. 0.5% ..o 0.4%...cccvennn. 0.5%
DON’t KNOW .o 7.5% ccoviiannnn. 13.0% ...coevenne. 17.1% ..o 18.6%
Did NOt aNSWEr ......coevevveieiierieenene 1A% oo, 2.1% oo 1.6%..cccoenene. 3.0%
Response time to calls

2006 2004 2002 2000
Excellent .......ccooviiiiiiiiiee, 30.3% ...ccrenen 28.5% ...ccveuenen. 34.9%.............. 34.0%
GO0, 18.9% ....ccoveunne. 23.2% .o 25.9% .....cocuee. 23.6%
FaIT e 31% oo 2.9% ...ocoviiinnn, 3.0%.ccoeiiennne 2.3%
POOK ..o, 0.5% ..o 0.3% .cccovvrnrinnns 0.3% ..o, 0.0%
VEIY POOT ....ooieiiiieeiiie e 0.3% ..o 0.3% ..o 0.1% ....cceeneen. 0.3%
DON’t KNOW ..o 44.3%......cccuvnn. 41.5% ..o, 32.9% ...ccuenee. 36.0%
Did not anSWer ......cccccevvverierirrieeiennns 2.7% ..ccovvvvrnnnnnn, 3.3% .o 2.8%...cccccuen. 3.7%
D.A.R.E. program

2006 2004 2002 2000
EXcellent .......coooeveiiieniiieeeien, 23.2% ..o, 20.8% .....cocueue. 24.5%.............. 29.2%
(€70 0o SR 18.2% ...cccvvnee. 17.1% ..o 17.2% ..o 16.9%
FaIT e 2.7% .ooviiinnnn, 2.9% ..ocoviiiinn, 3.2% .o, 2.0%
POOK ..o 0.4%....cccvennee. 0.8% ...cccvvnnnne 0.5%...ccvennn, 0.0%
VEIY POOT ....ovveiiiieeiiie e 0.7% .cccovvvviiinnns 0.3% ...ccovrvinnnnne 0.9%....cccc..... 0.6%
DON’t KNOW .....ooovviiiiieicce e 51.6% ...cceevvenenn 54.5% .....ccccueuee. 48.5%.............. 45.7%
Did not anSWer ........ccccoevvevveieeveennenne, 31% .o 3.6%..ccccuvennnnn. 51% ..cccvenenen. 5.6%
School Resource Officer program

2006 2004 2002 2000
Excellent ........ccoovvveiviieiice e, 20.2% ....cceuvenne 16.8%......c......... 19.1% .ccccvvennne na*
GOOd.....iiiiiee e 14.1% ... 14.3% ..o 15.1% .o, na*
FaIT oo 2.3% ..ccoennnn 2.5% ..o 2.0% ... na*
POOK ..ot 0.4%.....cceevunnns 0.7% ..cccovvvnnnns 0.5%..ccccvvvnnnnn na*
VEIY POOK ..t 0.1%...cccvvvnnnne 04%....ccccevuvenne 0.8%..ccccvvvnnnnn na*
DON’t KNOW ..o, 58.7% ...ccccccuvens 61.1% ... 56.6%0 ..c.ceeriinnnn na*
Did not anSWer ........ccccevvevveiervernenn, 4.1% ..o 4.1% ..o 56%..ccccveinnnne. na*
Education/prevention programs

2006 2004 2002 2000
Excellent ..., 15.1% ..cccvvvnnnnn 16.3% ...ccevennne. 16.9% .....cc..... 19.7%
GO0, 18.9% ....ccoveune. 19.0%.....cccenee. 24.1% .............. 29.8%
FaIT o 35% .o 4.2% ..oceeiinn, 34% ..o 3.3%
POOK ., 0.8% ..cccvrurinnn. 0.3% ..cccovninrinns 0.5%....cccuune. 0.8%
VEIY POOT ..ot 0.3% .ccovrieinnn 0.3% ..o 0.4%...ccovennn. 0.3%
DON’t KNOW ..c.vviiicieieieieie e 57.9% ....cccvnen. 56.2% ......cccvnens 50.6%.............. 41.5%
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Did NOt aNSWET ..o 35% . 37% .o, 4.0%............... 4.7%
Responsiveness to citizen concerns

2006 2004 2002 2000
EXCElIENt ..o 23.0%.....covunee.. 21.1% ...coevvnne. 21.4%.............. 21.7%
GO0 26.5% ..o 27.9% ..o 28.8% .............. 32.9%
FaIT it 5.7% v, 6.0%0 ..oeevvrinnenn. 6.5% .ccvvvenne 4.8%
POOT ..t 1.2% .o 1.3% e 1.1%..oceenn. 1.4%
VEIY POOK ....ovveiiiieeiiie e 0.7% .cccoovvviinnnn 04%....ccccevene 1.3%...ccecneen. 0.9%
DON"tKNOW .....coovvieeeeeeee 40.6%................ 40.2% .....ovvvvnnnns 37.9%.............. 34.2%
Did NOt ANSWET ...ecevveveeeeieciiiee e 2.3% oo, 3.2% e, 3.1% ., 4.0%
Traffic enforcement

2006 2004 2002 2000
EXCellent ......ocovvvvveveiiie e 30.0%.......c....... 29.8% ......coeueee.. 20.7%.............. 20.7%
(€700 o TR 43.5% ....ocovun... 42.4%................ 48.3%.............. 47.0%
o 1| 10.6%......c.c...... 11.7% ...cccuvee 14.4%.............. 13.5%
POOT .. 3.0% oo, 2.1% e, 1.9% ..o 3.4%
VEIY POOK ..ttt 2.0% ..o 24% ..o 1.2% ..o, 1.7%
DON’t KNOW ...oooeeviieiieeieee e 88% ..o 9.0%................ 11.7%.............. 10.2%
Did NOt ANSWET ...cceveeveeeeiiiiiee e 2.0% .ccoeerrnen. 2.5% i, 1.9%.....c........ 3.3%
Visible police force

2006 2004 2002 2000
EXcellent ........coovvveeei e 40.2% .....ovvvvnnnns 444%................. (1 S na*
(70101 IR 41.6%......c........ 39.9% ..ooverrinen. (4 F- Sl na*
Falr .o 10.69% ... 9.0% ... (1 Sl na*
[0 To ] 1.4%...cvnnnnnnnnnns 1.3% .o, 1= S na*
VEIY POOK ... 1.5% oo 0.5% ..o Na™ ..o na*
DON"t KNOW ... 3.3% e, 2.7% ccveveirennnn. (11 Sl na*
Did NOt aNSWET ..o 1.5% i, 21% ..., (1 S na*
Ability to solve crime

2006 2004 2002 2000
EXcellent ........coovvveeiveiiiee e, 10.6%.........uu.... 11.3% ..o, (1 S na*
(€700 1 IR 16.8%.....ccue.... 18.8%......ccuvvennn. 1 F- Sl na*
Falr .o 3.9%................ 46%......cccc...... Na*..coooeeevereenn, na*
POOK e 1.0% ..o 1.2% ..o, 1= S na*
VEIY POOT ... 1.0% oo 0.4% ...cccvennnn. Na™...cooevvneenne na*
DON't KNOW .....evvveeeciiiee e, 63.2% ...ccccvuee.. 60.2% .......covvenn. (1 1- Sl na*
Did NOt aNSWET ....occevvveeeeeeee e 35%..cee 34%................. 1= S na*

* 2002 and 2000 surveys asked to rate ability to solve violent crime (56.8% rated
excellent/good in 2002 with 11.7% ““don’t know’” responses) and ability to solve minor crime

(33.9% rated excellent/good in 2002 with 51.1% ““don’t know’” responses)
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Neighborhood House Watch program

2006 2004 2002 2000
Excellent ......cocooovveviiiiiiiiie e 20.5% .....coveenee 22.4% ................ 22.0% ...ooovvvrennen. na*
(€700 L IR 22.1%................ 21.0%............... 23.9% .....coccuureen. na*
Fair ..o, 46%....cccvveeeeenn. 42% ..covvvennnnn, 6.0%.........c..e. na*
POOK .. 1.4%...cvvnnnnnnnnns 0.8%..cccvveeeinnnnns 0.9%..cuevvveeeennn na*
VEIY POOK ....ovveiiiieeiiiie e 0.7% .cccovvvviiinnns 0.1%....cccevunenne 0.3% .cccccvvriinnnnn na*
DON't KNOW ....ovvvviiiiiiieeecieee e 48.1% ....uuuee....... 48.3% ..ccevvreeennne 43.0% ...uvevereennnne na*
Did not anSWer ........cccevevvevcrieeeciiene, 2.6% ...cccccuenne. 3.2% oo 3.8%.ccccviiinnnne na*

Respondents have had contact with Dublin Police for the following reasons:

2006 2004 2002 2000
Community program..........cccceeevenene 27.4% .....ooouvnn. 28.5% .....ccounne. 28.9% .............. 36.2%
Assistance or service call................... 26.4% ................ 32.2% ...ccvenenn. 38.3% ... 39.4%
Victim of Crime......ccocceeeevveeieeen, 18.2% ....cccueenee. 19.2%.....ccueneee. 25.7% .............. 23.8%
Arrested or cited by
Dublin police.......cccooeviiiniiiiiiis 12.5% oo 9.8% ...ccccvvnnnn. 11.0% .cccovviennne 8.4%
NO CONACT .....cvvivverieieieiecie e 36.1% ....ccvenenens 34.5% ..ccviiennnn 4.7% ..o 28.3%

Respondents rated the following police programs in order of greatest
importance:

2006 2004 2002 2000
Crime reduction programs ............... 28.9% ..ccvviirnn 2 Lo na*
Neighborhood House Watch ............ 25.7% ..ccvecrrann Lo 2 e 1
Traffic enforcement unit ................. 14.8%....cccvenneee. S 3 3 (tie)
D.ARRE. 11.8% ..cccvviiinene TR Lo, 2
School Resource Officer program ....8.4%.................. 5 5 3 (tie)
Neighborhood speed surveys ............. 1.8%.....c.c..... 11 Sl 1T S na*
Self defence classes .......ccccvvvevennnns 1.6%..ccceennnne NA* ..o 11 S na*
Youth Police Academy .........c.c......... 0.8%..cccecvvrunnnen. S USSR S 8

In 2006, 98.6% of respondents felt safe/very safe in their neighborhoods at night, compared
t0 97.3% in 2004, 95% in 2002 and 97% in 2000. 0.3% felt unsafe, compared to 0.1% in
2004, 1.3%% in 2002 and 1.1% in 2000.

In 2006, when asked “Are there any services the Division of Police does not provide that
you believe it should?”” most respondents (89 of 149) said “nothing” with 14 of those
offering complimentary comments. Public education programs, such as self defense and gun
safety, and neighborhood issues, such as “increased neighborhood presence, were mentioned
multiple times.
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Respondents felt the most important issues/concerns facing Dublin Police
were:

1- Reducing property crimes (43.3%)

2- DUI enforcement (12.9%)

3- Solving crimes (11.7%)

4- Traffic enforcement in neighborhoods (9.4%)

5- Reducing traffic crashes (5.7%)

6- Effectively respond to juvenile issues (curfew and underage drinking) (5.0%)

7- Effectively respond to drug related crimes (2.6%)

8- Providing other services, i.e., vacation house watch checks & vehicle lockouts (1.9%)

In 2004, respondents rated these issues and concerns:
1- Responding quickly to calls for service (27.2%)
2- Readiness to deal with major crimes and emergencies (21.0%)
3- Reducing property crimes, such as vandalism, burglary and theft (15%)
4- Residential/routine patrol (11.7%)
5- Juvenile issues (6.5%)
6- Traffic enforcement (5.8%)
7- DUI enforcement (5.2%)
8- School-based programs (2.1%)
9- Investigation of crimes (2.0%)
10- Reducing traffic crashes (1.9%)
11- Undercover drug investigations (0.8%)
12- Problem solving with neighborhood groups (0.7%)
13- Involvement in positive PR efforts (0.5%)
14- Officer involvement in Neighborhood Watch groups (0.4%)

In 2002, respondents rated these issues and concerns:
1- Reducing property crimes, such as vandalism, burglaries and thefts
2 - Readiness to deal with major crimes and emergencies
3 - Reducing/maintaining response time for service
4 - Residential/routine patrol
5 - Juvenile issues
6 - DUI enforcement
7 - Traffic enforcement
8 - Problem solving with neighborhood groups

In 2000, respondents rated these issues and concerns:
1 - Readiness to deal with major crimes and emergencies
2 - Residential/routine patrol
3 - Reducing/maintaining response time for service
4 - Juvenile issues
5 - DUI enforcement
6 - Traffic enforcement
7 - Problem solving with neighborhood groups

City of Dublin - Community Survey Results 2006 29



Maintenance and seasonal services

Overall ratings

2006 2004 2002 2000
Excellent ..., 45.8% ... 43.5% ...ccoveunnnnn, 39.5% ..o 34.3%
GO0 44.2% .......cu..... 47.1% ...ccvennnne. 49.9%.............. 54.8%
FaIl o 6.1% .ccovoiinnnn, 4.9% ...ccovviinnnn. 6.3% ..o 6.5%
POOF ..ot 0.4%..ccoveriiinnnn 0.3% .ccoveirrnne 0.7% ..ccvvneenen. 0.8%
VEIY POOT ..o 0.1%....cccvnnns 0.4%....ccoeunnn. 0.7%............... 0.3%
DON’t KNOW ..o 2.2% oo, 1.7% oo, 1.5% ..o 1.1%
Did NOt anSWer ..........cccceiivieiiinine, 1.2%..ccoviiin 2.1%.ccciiin 1.5%......ccee 2.2%
Street cleaning

2006 2004 2002 2000
Excellent .......ccooovvieiiiniicieeeen, 41.4% ................ 46.3% .....cccue.. 46.9%.............. 38.4%
GO0, 42.0%......cccvnnen. 42.4% ... 43.5%.............. 47.5%
- 1] S 9.9%..cccovvrrnnn. 54% .cccccivennnne. 54%...ccccvennn. 9.8%
POOK ..o, 1.8% .o 0.7% .ccoovvrninnns 0.5%....cccuue. 0.8%
VEIY POOK ... 0.5% .cccviiiinnn. 0.8%. ..ooovvrinne. 0.4%...ccccvennn. 0.5%
DON’t KNOW ..o 2.6% ..ccoviiininnnn, 2.0% ..ccoviiininn. 1.7% .covinee. 1.6%
Did NOt ansSWer ..........cccevviicniinine, 1.8%..ccccvinnns 2.4%....coivinn, 1.5%.....cceee 1.6%
Snow plowing

2006 2004 2002 2000
Excellent ..., 52.0% .....ccccuennee. 58.5% ...ccceeuenen. 59.8% .............. 50.8%
GO0, 33.8% .., 32.8% ..o 34.1%.............. 38.0%
FaIT e 8.2% .ccoveirnnn 4.6% ..o 35% .o 7.8%
POOK ..o, 31%..ccoiiinn, 0.7% .cooovvvninnns 0.7% ..ccvnenen. 0.9%
VEIY POOT ... 1.1% oo 0.8% ..cccvvrunnnne 0.3% ..ccvenen, 0.5%
DON’Et KNOW ..o 0.4%.....ccvnene. 0.5% ..ccovviiinnnn. 0.5% ..cccvvunnnene. 0.3%
Did NOt ansWer ..........ccovviiiiniiinne, 14%....ccovnn 2.1%.cciiin 1.1%..coovinnn 1.7%
Chipper service

2006 2004 2002 2000
EXcellent ..., 41.4%......cooue. 45.5% ...cccovennnen, 49.6%.............. 40.1%
(€70 oo SR 27.3% ..ccvvvnennn 28.8% .....cceunen. 28.9% .............. 28.9%
FaIT e 52% .ccccviiiiannn. 54%..cccevvinn. 3.5% .o 3.4%
POOK ... 0.5% ..ccccvvrnnnnne 0.8% ...cccvvnnnne 0.8%. ...cceene. 0.2%
VEIY POOK ....ovveiiiieeiiie e 0.4%....ccovvvvnnnns 04%....cccccuvenne 0.0%.....ccc...... 0.2%
DON’t KNOW .....coevviiiiieiicc e 22.7% ..ocvvvennn 16.7% ..o 15.2%....cccuee. 24.4%
Did not anSWer .........ccccocvvvveneeienennn 2.4% ..ccvvvannnn. 2.8% ..o 2.0% ....cocuenne. 3.0%
Leaf pick up

2006 2004 2002 2000
Excellent ..., 43.2% ..o, 43.5%...ccoveunnen, 50.0%.............. 42.4%
GO0 32.3% ..o 32.4% ... 35.2% ...ccuenneee 37.3%
FaIr e 6.9% ..o 7.2% oo, 3.8% ..o 4.5%
POOK ...t 1.9%..cccccvvinnnn, 1.6%..ccccvvinnnnns 1.2% ..o 0.8%
VEIY POOK ..t 0.4%....ccovvvvunenns 0.3% ..cccovvrrnnnne 0.1%.....c........ 0.2%
Don’t KNOW .....cooviiiiiiiicic e 13.6%.....cceene. 13.1% ..o 8.6% .....c.o...... 12.7%
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Did NOt aNSWEr .....cceeveviveiieierieeeene 1.6% .o 2.0% ...ccovrnnnnne 1.1% .o 2.2%
Yard waste recycling

2006 2004 2002 2000
Excellent ......cocooovveviiiiiiiiieciee e 51.4%.......cc....... 51.3%.....cc...... 56.6%.....cccccuvnenne. na*
(€70 101 IR 34.4% ... 31.8%.............. 33.6%....ccvvveerennn, na*
Fair ..o, 35% i 3.3% i, 2.0%.....ccccvvveeneen. na*
POOK .. 0.5%..uuevevieeennnn 0.8%..ccccceennnne 0.8%.....cccvvvveeenn. na*
VEIY POOK ....ovveiiiieeiiie e 0.3% ..cccovvriinnnnn 0.3%....cceeneen. 0.1%...cccccvvvennen. na*
DON't KNOW .....ovvveeiiiiiiec e 8.4% ..ccevveeinnnns 10.3%............... 51%...cccccvvvveennnn. na*
Did not anSWer ........ccceevvveevirieeiiriene, 1.5% ..cocuevnennnne 21%...ccoen... 1.7%.ccococineinnnn na*
Mosquito control

2006 2004 2002 2000
Excellent ......cocooovveviciiiiiieeiee i 31.9%...ccccceueeenn 33.3% ..cocceunenn 36.3%.....cc0veennnne na*
(€010 IR 38.7% .ccevvveeennne 38.7%.............. 43.8%......ccccuvvveeen. na*
Fair ..o, 9.1% .eevieeinnns 12.1%............... 8.5%.....cccvvviennn. na*
POOK .. 1.5% .o, 3.3% e 0.8%.....cccvvvveeennn. na*
VEIY POOT ....ovve it 1.1% ..o, 12%..cccevnnnne 0.5%...ccccccvvennen. na*
DON't KNOW ....ovvveiiiiiiie e 15.9% ....ccvvveenn.. 9.0% ..o 8.6%.....ccvvvveennn. na*
Did not anSWer ........cccceeevvveverieeiciiene, 1.8%..cceceunnnne. 24%............... 1.5%..cccccvviinnnnns na*
Litter control

2006 2004 2002 2000
Excellent ......cocooovveviiieiiiiieiee i 36.1%......cccueeene 39.4%.............. 35.5%....cccciiiinnnne na*
(€010 IR 42.0% ..ccoveeeeennne 40.2%.............. 43.8%......ccccuvvneeen. na*
Fair .o, 9.8% .uvveiiieiinns 9.4%.............. 10.1%...ccccccovvnnnne. na*
POOK .. 1.2%...coccvrnenn. 1.2%............... 2.7%...cccccvvviennn. na*
VEIY POOK ..t 1.2% ..ovee 0.7% ... 1.1%..ccoiiiiiiinns na*
DON't KNOW .....ovvveeiiiiieec i 7.9% ... 6.6% ... 55%....ccccvvvinnnnn. na*
Did not anSWer ........cccccevevveeeieeiivnenne, 1.8%...ccceunen.ne. 25%...ccueue... 1.3%..cccccvvreinnnnns na*
Refuse collection

2006 2004 2002 2000
Excellent ......cocooovveeiviiiiieeeeee e 49.3%.......cc...... 46.8%................ 49.7%.............. 47.5%
(€70 1010 IR 39.0% ... 36.2%............... 39.1%.............. 41.0%
Y| ST 4.9%....cccoeeue... 6.9%.......cue..ne 71%............... 6.7%
POOK ..o, 1.2% ..cuvenne. 0.8%...ccveevunnnne 1.2%...ooc.uee.. 1.2%
VEIY POOK ..t 0.4%....ccoevunen. 0.7% .ccccvvvinnnne 0.3%....cccenneee. 0.2%
DON't KNOW ....ovvveeiiiiiiee e 3.8% ., 46%....ccuvveen... 1.7%.....cccuu.e. 1.9%
Did not anSWer ........ccccceeevveeevveeeivnene, 14%................. 2.0%...ccceevnnnnnn. 0.8%............... 1.6%
Recycling collection

2006 2004 2002 2000
Excellent ......cocooovveiiiiiiiieeiceec e 495%................ 45.6%........ccue.... Na*....ccoceeevveene. na*
GOOd.....oiiiiiiiee e 36.5% ..ccceiiiiinnn 36.3%........cuuuee Na*.....cceevvveenn. na*
Y| SRR 5.0%...cccceeinnnnne 6.4%....ccccuvnn. Na*....ccoceevvveene. na*
POOK .. 2.0%........ccue 1.1%.....cccueee 1= S na*
VEIY POOK ..ttt 1.0%...ccccevennne 0.8%....cccevvunenne Na*....coovvveenne na*
DON't KNOW ....ovvvieiiiviiee e 4.6%..ceeviiiiinn. 7.6%.......ccue. Na*......coeeevvvnen. na*
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Did NOt aNSWET .....eveeeeeeeeeeeeeeeeeea 1.4% .o 2.3% ., (21 Sl na*

Community Attributes

General Attributes

Excellent/good ratings were given for:

2006 2004 2002 2000
Special events ........ccccevvvveiieneeienn 89.4% ... 83.6%............. 81.9%....ccccuvennns 86.6%
Bike paths .......cccccevvvieviciieeee 87.3% ..cccovvrennn. 82.0% .....cccueee.. 11 S na*
Recreational opportunities ............... 86.3% ....ceeennnn 80.9%.............. 83.7% ..o, 87.5%
Well planned community ................. 82.6% ......coene.. 78.2%............. 79.6% ...cccccvvenennen. 76.4%
Information to residents ................... 80.6% ....cccuuene. 75.1%............. 75.3% .cccveiinns 83.7%
Housing options .........c.cccvvvevieevennnn, 75.9% ...cccvvvennne 73.1% ... 72.3% cocviiein. 78.7%
Historic Dublin ..., 12.7% ... 69.1%.............. 66.8% .......cceenees 51.6%
Entertainment options ...................... 71.6%....cccuvenee. 66.7% ...cccvevneen. 1T S na*
Arts and cultural opportunities.......... 69.4%.............. NA™ .o 1 na*
Managed growth ..........cccoeeeviveiennnne 68.7% ...cceevvenenn 63.9%............. 58.0% ....ccevvrenenn 41.8%
Professional career options .............. A47.1% ..ccuvennne. 46.8% ....ceenuee. 11 Sl na*
Job opportunities .........cccoeevveinrnenne. 43.2% ....ccuveunn. 42.7% ..oocvennen. 11 Sl na*
City Council responsiveness ............ 36.0% ....coeennne 31.7%............. 34.5% ..ccciiinn, 34.1%

Dining

Excellent/good ratings were given for:

2006 2004 2002 2000
Fast-food
dining out options ..........cccceeeevvenenne 82.6% ....ceeunn. 80.7% ..covvenne Na* .o na*
Full-service
dining out options ..........cccceevevvenenne. 74.3% ..ccoeeuennn. 70.0% ......ccveeeen. 11 S na*

Shopping
Excellent/good ratings were given for:
2006 2004 2002 2000

Grocery store OptionsS..........cccceveeene. 86.5% ... 75.6% ..cccveiiinnn Na*. oo na*
Retail shopping options overall ........ 73.2% ..ccvecrenne 67.9% ....cocevvrnennnn. Na*....cccceevvenen, na*
Specialty food store options.............. 65.4% ..o 49.5% ...coooviiinnns na*....cceeevenn. na*
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Health Care

Excellent/good ratings were given for:

2006 2004 2002

Physician options.........c.cccocevveinnnnn, 76.1%................ 74.1% ...coocnn.
Urgent care optionsS..........ccceevevennnnn. 75.4% ..o 71.0% ...cccvnnennee
Pediatric care options.............ccccueue. 57.6% ... 53.6% ..o
24-hour emergency

care OPLioNS .....oovvvvereeiieie e 41.8% ..cccvennee. 41.0%....ccoceunnee.
Counseling options..........cccccvevverveennn. 32.0% ...cccocvenenn 31.8% ..cccvevennenn,
Hospital facilities...........ccoccevvviennnne 25.2% ...coevunnnn. 27.8% ......ccuveuen
Alternative/holistic

care OPLioNS .....ocvvvvereeiieiceee e 17.0%....cccueene. 18.7% ....ccuvvnneen,

Community Sports Organizations

Excellent/good ratings were given for:

2006 2004 2002
Dublin Soccer League
(2] ) I 39.1%..ccccvnnnen, 38.3%....c....... 43.3%
Dublin Football League
(0] =T 22.5% ..o, 25.2% ..ooreenen. 27.9%
Dublin Youth Athletics
(217N I 40.0%................ 39.0%.............. 40.7%

Has a child who participated in Community Sports Organizations

2006 2004 2002
Dublin Soccer League (DSL)............ 22.6% ....cccuvenene 21.6% .............. 16.9%
Dublin Football League (DFL)............ 4.8% .cccviiiinnn. 5.2% e 4.4%
Dublin Youth Athletics (DYA) ........ 24.0% ... 20.8% .............. 20.8%

City of Dublin - Community Survey Results 2006

33



Citizen Involvement

Percent of respondents who agreed with the following statements:
2006 2004 2002 2000
* Had a positive image
of city government..............ccccovevneenenn, 62.4% .....cccuvens 57.6% ...ccccccvenns 45.3%............ 56.2%

» Wanted to know in advance
about important issues to be
discussed at City Council
MEETINGS ..o 46.9%................ 48.3% ..o 52.3% ............ 46.9%

* Felt that time prevented
them from getting involved
IN City gOVErNMENt .......ccevvrvvreiiriennns 42.5% ..o 41.6% ... 42.6%............ 46.6%

» Wanted to know more
about local issues facing
City of Dublin government.................. 40.4%................ 43.6% ... 40.7%............ 44.7%

* Felt comfortable contacting
Dublin city employees and
voicing their opinions ...........c.ccocvvveeees 40.4%................ 38.9% ..o 444%............ 43.3%

* Felt they had a good
understanding of the
services city government
PrOVIAES...cvieeieeiesieieiese e 35.5% ..coveriinnnn 32.6% ....ccueunne. 35.1% ... 36.6%

* Believe that city government
should play a leadership
role in bringing the
community together ............cccoovevennnene 35.3% .ccciiinnn 3L7% oo 36.3%............ 37.1%

* Felt they live in a
neighborhood that works
together to solve problems................... 33.4% ... 34.0%...cceennnne. 40.1%............ 43.2%

* Felt comfortable contacting
Dublin City Council and
voicing their opinions ...........cc.cceeeeeneene 32.3% .cccvennn 30.2% ..cccuvenne 36.6%............ 34.2%

* Felt that city government

could be trusted to
honor citizen values ...........ccccccceeiii. 349%.....ccu.... 28.1% ... 274%............ 28.3%
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2006 2004 2002 2000
* Felt that city government
was interested in what
they had to Say ........ccceevevveiieiieciec, 30.7% ..ccouvenrnen. 27.2% ..ccuvecvenn 24.3% ............ 24.4%

» Would attend a City Council
meeting if they had better
information about iSSUES ...............c..... 31.0% ...ccocunenen. 26.5% ....c.ccuenen. 28.9%............ 33.9%

» Would like to have Council
meetings broadcast on local

* Would be interested
in participating in a
neighborhood block
watch or civic association.................... 22.6%................ 21.0%................ 24.6%............ 32.6%

* Felt that the media
accurately presents issues
involving city government................... 17.5% ..o, 17.9% .ccoeiennene. 21.4%............ 18.6%

» Would like more input
into the decisions made
by city government ............ccccovrvennne 16.7% ..coveiene 17.6% ..o 20.2% ............ 19.1%

» Were willing to invest time
and energy to work with
city government to
improve the community ...........ccccovene. 19.0%....cccvvneee 16.7%.....cco....... 175%............ 18.9%

» Would be willing to work
with the Division of Police
to solve problems in
their neighborhoods ..........cccoeienen. 17.9%.....ccuce.. 15.1%...cccveneens 23.9%............ 22.2%

* Would like a more convenient

method of communication
with city government .........c.ccoceeevvrennne. 9.4% ...cccvvnnn. 7.3% oo 12.1%............. 7.0%
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Civic Associations

Current members of a Civic or Homeowners Association

2006 2004 2002 2000
Y S it 66.0%................. NA*..ccreeeieeeeiins na*......cceeeeeeeen. na*
NO. . ueiiii 28.5% ......cccvveen. Na™...cccoovvviiiinnnn, 1 S na*
Don’t KNOW ..o, 2.3% ..o - SR (4 S na*
Did NOt aNSWET ....ccovvvieeiiiiviiee e 3.1% .o, NA*..ccoviriiiiieeeinns 1 Sl na*

2006 2004 2002 2000
Y S ittt 24.6%.....ccccc...n. - Sl NA* .., na*
NO . et 67.4%................ (1 SR Na*....ccccccvvvnnnnn. na*
Don’t KNOW ..o 2.0%......c......... 4T S 0> SR na*
Did NOt aNSWET .....covvveeeiiiiiiiee i 6.0%..........e..... NA*..covvieeiieeeiins NAF .. na*

Taken part in past year in a City parade as a member of Civic or Homeowners
Association

2006 2004 2002 2000
D 6.1%.......00eee.... (1 SR Na*.....cccccevvvnnnnn. na*
NO...coii 83.6%................ - Sl NA* .., na*
DON't KNOW .....ovveeeiiiiiiiieeieee i 7.9%...ccc0veene... (1= Sl NA*..covvieiiieeeiins na*
Did not anSWer .......ccceevveevcieeiveeeennen, 7.9% ............... (11> S - S na*

Received information in past year from the City through Civic or Homeowners
Association:

2006 2004 2002 2000
T 46.9%................. Na™...cccccvvviiiinnnnn, na*.......coooeeeee. na*
NO...ooo i, 42.3% ..cceveeeiiinns [ F- SRR (1 F- S na*
DON't KNOW ....ovvvveiiiiiiec e 6.2% ..ccccceeiiinnns 1= Sa NA*..cvveiiriieeiiins na*
Did not anSWer .......cccceeveevveeevveeeennen, 4.6%................ 01> S 4T S na*
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Community Plan Update

Aware that City has a Community Plan

2006 2004 2002 2000
Y S it 56.2%.............. NA* .., na*......cceeeeeeeen. na*
NO. . ueiiii 36.1%.............. 1 SR 1 S na*
Don’t KNOW ..o, 5.6%.............. 1> S (- S na*
Did NOt aNSWET ....ccovvvieeiiiiviiee e 2.0%.............. 1= ST 1 Sl na*

2006 2004 2002 2000
Y ES ittt 29.9%............. 1= S na*......cceeveeeen. na*
NO ..ottt 53.9%............. 1 S 1= S na*
Don’t KNOW ..o 12.9%.............. 4> S 4> S na*
Did NOt aNSWET ....coovvveeeeiiiiiee e 3.3% ., NA . .vvveeeieeeee e NA* .coooeeeriiinne, na*

Has in past year been involved in the Community Plan update process:

2006 2004 2002 2000
Y ES ittt 3.9%..cuvee. 1= S na*......cceevveenn. na*
NO..eetiiiiiir . 89.0%............... 1 S 1= S na*
Don’t KNOW ... 3.4%.............. 1> S (4> S na*
Did NOt aNSWET ....cooveveeeeiiiiiee i 3.7% .o NA..vvveeiieeeee i NA* .cocceeevviinnnee, na*
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Community Activities and City Events

Respondents attended the following Dublin-sponsored events

2006 2004 2002 2000
Dublin Irish Festival ...........c..cccce.. 75.9% ..o 56.6% ....cevnene. 50.1% ............. 49.5%
Fourth of July concert
and fireworks ..o 53.5% ....ccceuene. 50.3% ...cccvrnennen 53.9% ....cccocuee. 60.2%
St. Patrick’s Day parade.................... 48.5%.......cc...... 39.0% ....ccccvnnen 41.9%............... 47.0%
Fourth of July parade ...........c..c......... 43.6%................ 34.1% ..o, 35.2% ...ccvvennnnne 44.1%
St. Patrick’s Day
Blarney Bash.........cc.ccocviiiiiicnenn, 20.4% ....cccvennn. 15.9%..ccoevennenn. 14.7% ..o 9.6%
Halloween Spooktacular................... 18.9% ...cccvvnnee. 15.1% .ccoviiennns TT%..ocoiiiinn na*
Holly Days in Dublin...........ccccc...... 10.0% ..ccvvveinee. 9.7% .ccovvvvn 6.7%..ccccovvvennn. na*

Excludes “don’t know”

In the past 12 months, respondents or other household members have

2006 2004 2002 2000
Visited a Dublin park..........ccccevneee. 90.9%.....cccueeee. 89.7% ...ccvvnnnn. 85.8% ....cc...... 92.9%
Participated in the city’s
curbside recycling program............... 81.1% ....cccueee. 76.4% ................ 85.1%.............. 88.8%
Been inside the
Dublin Community
Recreation Center...........ccooeevvvvennnn. 80.6%.......c........ 80.5%....cccue. 78.1%.............. 83.1%
Used the Dublin
bike path system..........cc.ccoovviiieinnn, 80.6% ... 70.6% ....cccovvnnee. NA* ..o na*
Attended arts/cultural
event in Dublin .........ccooeviiiiiienn, 53.9% .cccooiiiiiins Na* ..ooeeeeene Na* .o na*
Participated in any
volunteer program .........cccceeevenvnnne 46.7% ..ooovevienn. Na* ..o Na* e na*
Visited the
Dublin Municipal Pool — North ....... 32.2% ..ccovvnn. 36.6% ......ccueeee 11 SR na*
Visited the
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Dublin Municipal Pool —South ........ 33.4% .oovrinnn Na* .o NA* oo na*

2006 2004 2002 2000
Attended a
homeowner/civic association
meeting or activity .........ccccceeeinennen, 32.3% .cocrennn. 27.6% ..ocovvvvveiirarenn, na*............ na*
Attended adult recreation
classes or activities..........cceeveverunnne. 25.1% ..o 27.5% .cccvvviinn 28.8%........... 24.1%
Visited the Abbey Theater ............... 19.8% ..cooveii NA* . na*.......co.... na*
Attended a
City Council meeting..........ccccoveunnne. 12.4%................ 11.5% oo 17.9%........... 12.4%
Participated in the
City of Dublin’s
volunteer program ...........ccceceeeveenenne. 12.2% cooeviinn 10.2% evoviiiiiiiieeen, na* ... na*
Attended a
Planning & Zoning
Commission meeting .........cccccvevveenenn. 7.3% .ccoeiieinnen. 7.0%..cccccviiiannnnn. 12.2%............ 9.8%
Degree to which respondents agree with the following statements:

2006 2004 2002 2000
Am aware there is a
community theater in the
recreation Center..........cceevevveveervnennn. 80.8% ......ccuvenne 79.3% v Na™ .o na*
Am satisfied with
retail shopping options
in Dublin overall ...........ccccevvvenennnn, 64.1% ......ccoen... 68.7% ...ccecvvene. 11 SRR na*
Am satisfied with
dining options
in Dublin overall ...........c.cccevvvriennnn, 65.8% ....cccvvenene 62.9% ......coenue. 11 SRR na*
Am aware of the city’s
volunteer program .........ccocceveeeviennns 35.6% ..cccirnnee 34.4% ..o Na™ ..o na*
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Historic Dublin

Frequency of shopping in Historic Dublin in past year

2006 2004 2002 2000
More than once a month ..................... 6.1% ...cc.ceuvennee (0> S 4 S na*
6 tIMES OF MOIE ...veveevvviieeeiiiiiee e, 12.8% ....ccvvveene. 1 S 1= SRR na*
3-5HIMES...eviiicieicee e, 16.2% ....cccvvvennee.. (0> S - S na*
1-2 tIMES..evvieei i, 34.4% ..ccovviiiiiinnns Na*.....cccoeevvvnee na*......cceevvveeen. na*
Didn’t Shop.....ccooveviecr e, 28.5% ...cccevvernn (1T Sl (o1 Sl na*
Did not anSWer ........ccceevveevirieeeiniene, 2.0% ...ooevvvennn 4> S (11> S na*

Frequency of visiting a restaurant or coffee shop in Historic Dublin in past
year:

2006 2004 2002 2000
More than once a month ................... 13.3% .o Na*......coeevvvnnee. 41> S na*
6 tiMes Or MOIE ...coevvvvvevvieecvee e, 23.4% .......ccune. Na*......ccceevvvnee na*.......cceevveeen. na*
3-5tIMES. . 24.7% .....coccvn. NA¥*......cooeevvvvnee Na*.....oooeevvvveenn, na*
1-2 tIMES..eviiiciii e 24.2% ..o NA™ ..o, - na*
Didn’t dine ..cooveveeieiie e 12.5% ...cvvveeen. Na*......coeevvvenen. 1 Sl na*
Did not anSWEr ........ccceveveevcrieeeiiiee, 1.9% .coooevre 4> S (11> S na*

Parking
* 50.4% of respondents said that there was sufficient parking in Historic Dublin.
* 50.8% of respondents said parking in Historic Dublin was easy to locate.
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Dublin Hotels & Hospitality Services

How respondents used an overnight stay at a Dublin hotel in the past year:

2006 2004 2002 2000
Accommodate visitors
from out of town .......coevvviiiieiiiine 21.5% ....ccouvnene. 26.5% ......ccv..e. 4> S na*
BUSINESS ..ot 10.1%................ 11.1% ..., 1 F- SR na*
PlEASUIE ....oeeeiveeecee e, 5.0%..ccccvviiinnnns 6.5% ...ccceeiunnnnne - S na*
(@)1 1 SRR 2.1% ..ccoviinnnnn 4.4%................ Na*....ccoeeevieenne. na*
Wedding .....cooeveiiniiinisieieeeee A45% ..o 3.8% . NA* .o na*
REUNION ..o 1.8%..cccccvvnnnnnne. 1.7% ..o, Na*....coovveiviennn, na*
No overnight stay.........c.ccoovvveieinenn, 63.7% oo 54.4% ... NA* .o na*

Respondents who visited the Dublin Visitor and Information Center:

2006 2004 2002 2000
Y ES ittt 30.4% ....cccoceennn 27.6%........ccuu... na*......cceevveeen. na*
NO. .ottt 60.1%................ 68.0%................. 1= S na*
Don’t KNOW ..o 1.1% ..ccoovviinnnne 0.4%.....c.ccuve... (4> S na*
Did NOt aNSWET ....coovvvveeeiiiiiiee e 8.4% .uueveiiiiiins 4.0% ..vveeeeen. 1 Sl na*
When/for what purpose?

2006 2004 2002 2000
Area event information .................... 174%................ 16.2%.....ccoue...... 4> S na*
Attraction information ...................... 11.7% ... 12.6%.....ccuveeee.. (4> S na*
During Dublin special events ............. 8.3% .o 8.0% ...ccovvrirne NA* .o na*
Tourism information
around the state .........cccceveevveveeeevinnenn. 6.7% ... 6.4% ..cccoeeeeinnnn. 11> S na*
Local hotel information....................... 1.9%..ccceevunennne 3.6%..ccccuiiinnnne (4> S na*
During the Memorial
Tournament......ccccveeeeeeiiiiiiiiieeeeeeee 2.2% .....oooviinnen, 2.8% i, Na*.....ccoovennnne, na*

Respondent perception of Dublin Convention and Visitors Bureau’s purpose:

2006 2004 2002 2000
Promote local events,
attractions, restaurants ...................... 39.1% ..ccevveeennnnn 33.0%.......ccueee 1= S na*
Attract visitors to Dublin .................. 35.7% ..ccveeirnnnnns 26.5% ...ccccuvennnne. Na*....coevveerienne, na*
Fill Dublin’s hotel rooms.................. 155% ..ccccvviieennn. 6.9% ..cceveieeennn Na*......coeevvvenen. na*
All of the above...........ccceeveveieeiciinn, 56.5%......ccuueeee 54.2% ....ccoeuvnnnn. 4> S na*
DON't KNOW .....vvvveeiciiieec e, 12.4%.......ouuee..... 8.4% ..uevvvieiennn Na*......coeevvvveee na*
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Dublin Arts Council

Perception of what type of entity the Dublin Arts Council is

2006 2004 2002 2000
Function of the City .........ccceeevvenenn. 10.3% ..ccvverernee 1T SR 11 S na*
Independent non-profit...................... 35.9% ..o Na* .. 11 Sl na*
Don’t KNOW ....ooovvvieiicie e, 50.7% ..ccovevirennnn 11 S (g Sl na*
Did nOt anSWer ......cccccevvveieeiieieeieen 31% ..o NA* i Na*....ccooevveennnn na*

2006 2004 2002 2000
Y S it 18.6%.....cccuveee.... na*.......cceevveeeen. na*......cceeeeeeeen. na*
NO Lovviiiri T71.7% ... 1 S 1 S na*
DOon’t KNOW ....ooovveiiiieiciee e, 0.7%..cccovvveennnnnns (o> S Na*....ocoeevveenne, na*
Did NOt aNSWET .....cocvvieeiiiiviiee i 3.0% .ooeveieiis Na*......ccceevvveennn. 1= SR na*

Percent who have participated in Dublin Arts Council programs

2006 2004 2002 2000
Art+ Music Festival in
Historic Dublin..........c.ccooiviiiiienn, 16.3% ..ccvvvrinnnn NA* .o, NA* ..o, na*
Visited one or more
Public Art Projects.........cccoeevvneennen, 15.9% ..o Na* .. NA* i na*
Gallery exhibitions...........ccccooevennnene. 6.5% ..ooviiiiien. NA* i Na*...occoeverieenne. na*
Sundays at Scioto Concert................ i 11 S (11 SRR na*
Council-sponsored
School activities .........ccccevvvevevierennnns 4.5% ...cccvennnnn Na* .., 11 S na*
Classes, workshops
OF CAMPS .iveeeiirieeeiee e A4.3% ..cccoiiiiinnns Na*....cocvvveennnn NA™ oo na*
Other Dublin
Arts Council programs ........c.cccceevenee. 34% .o NA* .o, 11 S na*

When asked the perceived purpose of the Dublin Arts Council, 38 of the 186 respondents
said “I don’t know” while the majority of other respondents said sponsor or promote the arts.
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Quality of Life

When asked in an unaided question what the City could do to “delight” residents, a significant
number of respondents were already delighted (36). Others provided a wide array of suggestions

for improvement. Top responses were:

Goal Goals*

rank 2006 2004

1 More parks/green Bike paths (add,
space - 39 connect, patch) — 28

2 Improve traffic — 37 Delighted now — 27

3 Control growth — 25 Improve traffic — 26

4 Maintain or lower More restaurants — 18
taxes — 19

5 More Reduce/control taxes
restaurants/shopping — 15
-19

6 Improve Historic Control growth — 14
Dublin - 18

7 More bike paths — 15 |Develop Historic

Dublin — 11
8 Enforce speed/ more Improve roads/streets

police visibility — 12 — 11

Other top responses for 2006 included:
Minimize expenses — 8

More local events — 8

Street lights — 8

Fewer speed traps — 8

Improvements to DCRC (better facilities,
reduced prices, longer hours) — 7

More family activities — 6

Wireless Internet — 5

Another pool (indoor) — 5
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2002 2000
Improve traffic control  Control growth

Improve recreation, parksimprove traffic control
services

Reduce taxes Improve roads, construction
process

Street repair, Continue beautification,

construction landscaping

Develop Historic Dublin [Improve bike path system

Improve bike path Focus on education quality,
system resolve overcrowding
Delighted now Develop Historic Dublin
Ensure safety Outdoor pool

Better schools - 4

Fewer or better designed roundabouts — 4
Plow streets — 4

Control curfew/underage drinking — 4
Reduce golf fees at Golf Club - 3

Improvements to Dublin Village Center — 3

Sewer taps — 3
New recycling bins — 3
Better street cleaning — 2
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Shopping/Dining/Service

In unassisted questions, the following are the services/shopping/dining options respondents
indicated they would like to see in Dublin, not currently represented. While 20 respondents
offered “none” as an answer, others provided suggestions for both dining and retail.

Dining responses

Full service restaurants — 53 Non-chain — 9

Fast food — 19 Casual — 8

Fine dining —17 Cafeteria — 3

Family dining — 15 Breakfast — 3
Bars/Sports bar, Nightlife — 9 Ice cream — 3
Dining/shopping in Historic Dublin — 9 Waterfront dining — 3
Retail response

Specialty high end retail — 17 Grocery store — 7

Big retail (Walmart, Target, Costco) — 17 Bookstore — 4

Open Air complex (like Easton) — 15 Bagel store — 3
Ethnic foods — 11 Auto parts/repair — 3
Health Sports/Fitness — 4 Indoor tennis — 2
Movie theater — 8 Laundromat — 2
Health Foods — 8 Home equipment repair — 2

Better retail — 7
Gas Stations — 7
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Communications

Overall ratings for public information efforts

2006 2004 2002 2000
Excellent ......cocooovveviiieiiiiieiee i 19.3%....cccueeene 13.8%.....ccueeennee. 8.7% .ccovvvrenne. 9.6%
(€010 IR 52.4% ................ 50.0%........c........ 49.5%.............. 53.4%
Y| SO 16.0%................ 21.5%......ccu...... 21.1%............. 18.9%
POOK .. 2.0%......coovunee 2.0%..cceeveeiinnns 1.2%.....ccuu.e. 0.8%
VEIY POOK ....ovveiiiieeiiie e 0.4% ....ccovvvinnenns 0.7% ..cccovvvinnnnns 04%............... 0.3%
DON't KNOW ....ovvveeeiiiiiee e 54% ..uuviiiinenn. 5.3% o, 7.1% ..o 6.5%
Did not anSWEr ........ccceevveeeirieeeirine, 4.3% ..o 6.8%.............. 12.0%.............. 10.4%

Perceptions of specific communications tools

Inside Dublin

2006 2004 2002 2000
Excellent ......cccooovvveiviiiiieiee e 25.3% .cooeeirenn 23.9% .....ccoueene 19.2%.............. 27.2%
GOOd....ooic i 43.1%................ 44.7% ... 48.1%.............. 45.8%
Y| SOOI 12.0%................ 13.4%................ 11.6%............... 9.5%
POOK .. 1.8%.....ccccunneee 1.2%......ccccuueee 1.1%............... 1.6%
VEIY POOK ..t 0.5%..cccciiiiinnns 0.5%...cccevvinnnne 0.8%.....cc....... 0.3%
DON't KNOW .....ovvvieiiiiieiiicieeec e, 13.6%................ 11.5%...ccccvvveennn. 9.9% ..ccccceennnne 4.8%
Did not anSWer ........cccccevevveeeiveeeinnenne, 3.8%..ccccuiiinnnnns 4.8%....ccuvene... 9.2%.............. 10.9%
Dublin Life Magazine

2006 2004 2002 2000
EXxcellent .......coovvveiveiiie e 28.7% ....ccccune. 29.0%................ 25.3%.............. 27.3%
(€707 o [ 435%....c.ccuu... 38.9%...ccccevenne 444%.............. 43.8%
- | (T 10.3% .....ccvvenene 13.7% ...cccvveeene 14.2%............... 11.2%
o010 2.3% ..ccoriiiinnnn 2.1% ...ccoviiinnnnn 1.7% ... 1.6%
VEIY POOK ... 0.8% ..ccovrviinnn. 0.8%..ccccvvrunnn. 0.5% ..ccovvinnnnn. 0.8%
DOon’t KNOW ..o 10.5%................ 10.7% ...ccoveenee. 5.0%....cc....... 7.0%
Did NOt aNSWET ....coovvveeeeiiiiiiee e 3.9% e 48%...uuueeenn... 8.9% .uueereeennn 8.4%
Annual Resident Guide

2006 2004 2002 2000
EXxcellent .......coovvviveiiieiiiie e 29.3%......ccuuee. 28.1%.......c....... NA* .cccoeeeviiinnne, na*
(€070 o [T 34.0%.......ccuu..... 33.8% ..cccceuvnnne 4> S na*
FaIr .o T5% ..o, 8.5% .eeiiiiiiins (1 S na*
POOK oo, 1.0%......ccccuvneee 0.9% ..cevveeeiinnn na*......cceevveeen. na*
VEIY POOK .. 0.4%..ccovvvirnnnn. 0.3% ..o 3= R na*
DOoN’t KNOW ..o 22.7% ..o, 22.7% .uveevvennen. 4> S na*
Did NOt aNSWET ....coovvveeeeiiiiiiee e 52% .cccccoiivnnnen. 57% . ceveiieiiiinns 1 Sl na*
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Recreation Service Program Brochure

2006 2004 2002 2000
Excellent ......cocooovveiiiiiiiieeiceec e 36.8%.......cuee.. 32.1% ..coeeeunne. Na*....ccoceeevveene. na*
GOOd.....oiiiiiiiee e 37.4% ..ccoveeeennnn. 36.9%.......ccuee Na*.....cceevvveenn. na*
Falr ..o, 6.1%........ccueee. 58%.cceeiiiiiiins Na*......ccoeennnne. na*
POOK .. 0.4% ..cuvvvvieeiinnnns 0.9%..ccceeeeeiinnns 1= S na*
VEIY POOK ..ttt 0.5%..ccccviiiinnnns 0.1%....ccceevunenne Na*....cooovvveenne na*
DON't KNOW .....ovvviiiciiieicciieeec e, 14.3%................ 17.8% ...cccvvven.. Na*......coeevvnnen na*
Did not anSWer ........cccccevvveeerveeeivnene, 45% ..cccccunnenne. 6.4%....cc.ccuvnn. 4> na*

City Bulletin Board on Cable TV

2006 2004 2002 2000
Excellent ........cccooovevviieiiece e 7.3% i, 4.6%....ccccvvnnns 1.6% ..o 2.2%
GOO0d.....ooiviieece e 19.3% ....cccvenenn 16.3% ...ccccvvennne 77% ..o 11.0%
Fall oo 12.0%.....ccoueeee. 12.7% .o, 8.1% .coovvreins 9.0%
POOK .o 2.9% oo 2.7% ..occvvvennnn, 3.1%..cccuneenn. 2.6%
VEIY POOK ..t 1.5% ..o 24% ..o 1.5%..cccennnnn. 1.4%
DON’t KNOW ..., 50.5% ....cccovvnnn 53.7% ..ccccevunenns 59.7% ...ccou.. 57.9%
Did not anSWer .......cccccevveveeeerieernene, 6.5% ..ccccoviiiennnnn 7.6%...cccuvnn.n. 18.4%.............. 15.8%
City Manager Column

2006 2004 2002 2000
Excellent ........cccooovevvieiieii e 8.2% ..o 9.0% ...cccvvrennne 6.0% ...cccvvennnn 6.4%
GOO0d.....iiiiiee e 30.3% ..cccvennnne 31.0%....ccccvenne. 28.8%.............. 34.0%
1| RSSO 14.8%.....cccccee. 15.1% ....ccouvenene 155%.............. 13.4%
POOK .ot 1.8% .ccccviiiiiinnns 2.0% ....ccvennnne 1.9%..cccceennenn. 2.0%
VEIY POOK .. 0.7% cocviinn. 0.3% ..o 0.7% .cccvvnennn. 0.8%
DoN’t KNOW ......oovviiiiicciicc e 38.2% ...ccveennnn. 36.2% ....ceceuennne. 32.5%.............. 31.4%
Did not anSWer ........ccceeeevvveeveeineenne. 6.1%....ccccuvennnn. 6.4%....cc.c....... 147%.............. 12.1%
Weekly In Touch Ads

2006 2004 2002 2000
Excellent ......cccoovevviiiiiiececec e 9.0%....c.ccuvennen. 6.4%....cccccuvnn. 6.7% ... 5.1%
(€70 oo SRR 31.4%....ccuenn.n. 19.8%.....ccoeneee. 22.4%............... 27.0%
|| USRS 11.7% ..o, 8.6% .....ccoeeuen. 13.6%.............. 10.9%
POOK .o 1.0% .cccoiiiiieinnns 1.5% .o, 2.0% ...ccouvennnen. 1.1%
VEIY POOK ..t 1.0% ..o 0.3% ..o 0.5%..ccccvinnnn. 0.8%
DoN’t KNOW ......coovviiiiieiecc e 39.8% ..cccvennnne 47.2% ..cccvennnn. 38.0%.............. 40.4%
Did not anSWer ........ccceeeevvveeieeineenne. 6.2% ...cccccuennns 16.3% ................ 16.7%.............. 14.8%
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Web Usage

Frequency that respondents visited the Dublin Web site

2006 2004 2002 2000
WeeKIY ..., 3.9% oo 1.3%..cccviinnns NA* .o na*
Monthly ..., 12.1% ..o 12.2% .ccovevvrenn (11 SR na*
Quarterly ..o 33.2% ..o 25.5% ..ccciiiinnnn NA* .o na*
Annually.........ccoooeiiiii, 24.7% ...cooeue. 23.5% ..ccovirinn, NA*...coeveieene na*
NEVET ..o 21.3% ..o 31.3% .o, Na*...cooevvveenne na*
DON’E KNOW ... 1.4% ..o 2.5% oo, NA* .o na*
Did nOt aNSWer ......ccocevvverieiirieeieen 34% ... 37% oo Na* .o na*
Perception of Web site

2006 2004 2002 2000
Excellent .......ccooviiiiiiiieeee, 21.2% ... 18.2% ....ccccvvenes 9.5% .ooiiiennn, 4.8%
GO0, 40.9%......ccvnee. 33.2% e 22.7% ..o 17.5%
FaIT e 9.2% ..ccoveverinnnn, 74% ..ccovvvannnnn. 6.0% ....ccovee. 6.1%
POOK ..., 1.0% .o 1.1% oo, 0.7%...ccennnnen. 0.3%
VEIY POOT .....oiiiiiieiiiie e 0.4%.....ccvennnn. 0.0% ...cccvrennnne 0.3% ..ccvenenn, 0.5%
DON’t KNOW ..o 21.2% ...oovenne. 33.2% .o 43.7% ..., 55.0%
Did nOt anSWer ......ccccceevveieerieiieeienn 6.1% oo 7.0% ..o 171%............. 15.8%
Degree to which respondents agreed with these questions

2006 2004 2002 2000
Web is easy to use/understand .......... 63.3% ..cooverinnne 56.2% ....cccvenenn. 11 SR na*
Uses Web to access city maps .......... 41.2% ..ccovennnnnn. 30.9% ..o - na*
Uses Web to access city info ............ 65.8%.....ccueene. 55.2% .o na*....cccceeeennen. na*
Want to conduct more city
business on Web ..., 23.0% ....cvvuennenn. 20.0% .....cocvenenne. NA* .o na*
Would buy Abbey
Theater tickets on Web .................... 24.9%................ 27.5% ..cccovvuennn. NA* .o na*
In 2005, purchased
Irish Festival
tickets online ........cccoceiiiiiiiinnnnn 10.5% ..ooviveee. NA* ..o NA* e na*
In 2005, used City Web
for City income
tax FiliNg .oooveeiiee 18.3% ..eeiiiee NA* ..o NA* i na*
If yes, found information
€ASY 1O USE ..oevvveeviiie e 45.8% ....ccvviiiiinnn Na* ., NA* oo na*
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Respondents’ preferences for receiving information

Overall

2006 2004 2002 2000
NEWSPAPET ... .ceeiirieiirieiiieesiiee i 25.0% .cooviiiininn, Lo Lo, 2
E-Mail ..o 20.7% ....covcvernn T K 4
Bi-monthly city newsletter................ 13.5% .cccviiiinnnne. K RRSS 2 e, 3
WED SItE ..o 11.0% ....ccovveenne Auviiiiiiiiiieiee, 3 4
City publications............cccceevevveieennenn, 8.3% ..cccvireinnn. 2 Ao 1
Local government cable...................... 3.3% e, T B 7
Local network TV ......ccocvvvvvninieninn 2.9% oo, Brreririeiee e GRS 6
From civic association ..........cc.ccecee.... 2.2% oo 11 SRR 11 S na*
DON’t KNOW .o 1.2% ..o, NA ..o NA* .o, na*
1610AM .o 1.0% ..coovenene NA* . Na™..cocoevrieenn na*
Attend City Council meetings............. 0.1%..cccevennnnen. O T e, 9
Newspapers/Magazines read by respondents

2006 2004 2002 2000
DUbliNn NEWS ..o 66.3% .....ccuvnen. 66.3% ....coeiirennenn. 68.8%............. 74%
Dublin Villager ..o 62.2% ....covvennn. 60.1% ..o 64.4%........... 66.7%
Columbus Dispatch.........cccccevvennenne. 66.2% .....ccvevnnnen. Na*...cccoeieiieen, nfa*........... n/a*
Dublin Life magazine ..........cc.ccccoe.... 61.3% ..cccvriennne 62.7% oo nfa*........... n/a*
Local TV news respondents are most likely to watch

2006 2004 2002 2000
WBNS (Channel 10)/ CBS................ 26.9% ....ccovennnn NA* ..o NA* .o na*
WCMH (Channel 4)/NBC ................ 31.2% ..ccoveiirnn, 11 SRR 11 S na*
WSYX (Channel 6)/ABC ................. 10.6%.....cceeneene. NA* i, Na*..coccoveeiieenn. na*
WTTE(Channel 8)/FOX .........ccccueuee. 6.4% ...cccvvnennnn. (g Sl (11 S na*
All 4.8% ..ooovvenne Na* ..o NA* e na*
Did NOt anSWer ........cccevvrvrveiieienn, 20.1% ..ooovviinns NA* ..o, NA* ..o na*
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Goals and budgetary priorities

Budgetary priorities

In 2006, respondents ranked the following in order as a budget priority:

1 — Improve roads to enhance traffic flow (39.9%)

2 — Relocate electrical lines underground (13.5%)

3 — Acquire additional parkland (9.0%)

4 — Provide Wi-Fi service to residential households (7.6%)

5 — Develop new indoor recreational facilities (7.3%)

6 — Construct more bike paths throughout the community (6.9%)
7 — Develop new outdoor recreational facilities (1.5%)

In 2004, respondents rated these budget priorities:

1 - Improving roads to enhance traffic flow (56.4%)

2 - Construct more bike paths throughout the community (12.5%)
3 - Develop new recreational facilities (11.5%)

4 - Develop new parks (7.0%)

5 - Offer public transportation/light rail (6.2%)

6 - Combine city office/build new Municipal Building (3.4%)

In 2002, respondents rated the following in order as a budget priority:
1 - Improving roads to enhance traffic flow

2 - Developing new parks and recreational facilities

3 - Creating more bike paths throughout the community

4 - Creating a new City Hall complex

In 2000, respondents rated the following in order as a budget priority:
1 - Improving roads to enhance traffic flow

2 - Revitalizing Historic Dublin

3 - Creating more bike paths throughout the community

4 - Developing new parks and recreational facilities
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Residents’ goals

In 2006 respondents listed these goals in priority order

Control growth — 122
Safety — 86

Traffic control — 79
Reduce/control taxes/fiscal
responsibility — 64

Schools — 36

Green space — 32

Promote business — 21
Maintain current services — 17
Historic Dublin — 17
Quality of life— 9

Increase property values — 5

In 2004, respondents listed these as their top goals

Control growth - 151
Traffic flow - 125
Schools - 105

Safety - 76
Reduce/control taxes - 60

In 2002, respondents listed these as their top goals

ControlledgGrowth - 240
Roadwork/traffic - 196

Safety - 156

More preserves/parks - 153
Schools - 131

Maintain/cut property taxes - 115

In 2000, respondents listed these as their top goals

Control growth - 256
Roadwork/traffic - 248
Quality schools - 143

More preserves/parks - 141
Safety - 94
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Recreation options — 5
Improve retail/dining — 4
Indoor pool -4

Special events — 3
Roundabouts — 3

Pool upgrades — 2
Youth opportunities — 2
Water — 2

Speeding — 2
Technology — 2

Tennis options — 2

Sense of community/quality of life - 49
More business - 46

Green space - 44

Controlled city spending - 42

Improve recreation facilities/athletic
fields - 34

Sense of community/quality of life/family
orientation - 98

Historic Dublin - 72

Maintain quality services - 39

Fiscal responsibility - 32

Improve Historic Dublin - 82
Maintain/cut taxes - 71

Sense of community/quality of life - 48
Maintain quality services - 17

Build another outdoor pool - 16
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Demographic Information

Length of residency in City of Dublin

2006 2004 2002 2000
Less than one year.........ccccccevevveninennn. 6.8% .ooiiiin T7% ..o 2.8% .o 5.3%
1I0O 5 YRArS ..o 26.6% ................ 27.9% ...oovvvnns 24.8% .............. 29.7%
510 10 YEarS...cooovvvvieieeieeeieiens 21.3% ..o, 22.3% ..o, 17.3% ..ccoveunnen. 28.1%
1010 20 YEArS.....ccovveiriirieieeeeeeee 31.2% .cveiinns 28.2% ....cvennnn. 37.2% ... 28.0%
More than 20 years.........ccccceveverennnnne 11.4% ............... 10.9%.......c.e.. 16.5%............... 7.3%
Reason for moving to Dublin

2006 2004 2002 2000
Quality of life......cccvvvvviiiiie 69.4% .....cco...... 69.9%............. 66.3% ...oooveiiinnn. 69.4%
LOCation .....ccoocveieiieieie e, 62.5% .....cce.e. 64.6%............. 58.6% ...ceeviiiins 61.8%
SChOOIS....cciiie 59.0% ......ccevnens 56.8%............. 50.8% ....ccccvviienn 56.4%
Housing options ..........ccccevverienieennnn, 50.4% ...ccvennnne 52.9%............. 52.3% .o 48.9%
Safety oo 47.0% ...ccvennnnens 45.9%............. 38.6% ...cceeiiiennnn na*
Good planning........cccceeeveeneniiennene. 46.9% ....coeeunee. 45.6%............. 37.2% v 21.1%
Proximity to WOrk ..........cccccvevviennenn 34.9% .....cccueen. 37.1%............. 31.0% ..cccverrnnne 31.7%
Community SPiFit......cccceeevierinnnene 19.3% ....ccouvneee 17.6%............. 16.8%....cccuveneee 15.2%
Family and friends ...........ccccceevenenn. 17.0%...ccccuvneee. 15.8%............. 15.1% .oovvevveee na*
Employment status

2006 2004 2002 2000
Employed full-time...........ccoccocveinn. 66.2% .......ccoeeee. 66.0% ... 62.6% .............. 62.1%
(or self-employed)
Employed part-time ............ccocoeveenne 9.0% ..ccvviriinnn T2% oo 8.2% ...cccvnnnn 6.2%
(or self-employed)
REtired......cooveeeeece e 10.6% ....ccocveee. 12.6% .......coc...... 16.5%.............. 12.3%
Full-time homemaker...........cc.cceovenene. 9.5% .ocoviinne 10.7% ...ccovovvnnnne. 9.8% ..o 16.8%
Full-time student ........cccccevvvnvverennnnne K1 SRR 0.1% ..ccovrnnnne 04%............... 0.5%
Unemployed........c.cccevvevveveciiciece, 1.5% .cccciiinannn. 1.3%..cccovirennnn 0.5%...cccvenen. 0.5%

Work ZIP codes

The largest percentage of respondents worked in Dublin 43017 (163) or downtown
Columbus (54). Dublin 43016 received 43 responses and Marysville received 18 responses.
Other clusters receiving significant responses (14 to 5 each) were 43235, 43036, 43081,
43219, 43228, 43220, 43229, 43221, 43240, 43210, 43082 and 43085. All other mentioned
zip codes received 5 or fewer responses.
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Occupation

2006 2004 2002 2000
Executive/administration ................. 30.2% ..ccvernnne 26.4% ......cocuvennn 27.0%.............. na*
SAlES .o, T7% oo, 6.4% ..o, 7.1%....cco.... na*
Farming/forestry/fishing .................... 0.0%....cccuvennee 0.3% oo 0.3%....ccce... na*
Technical ........ccooviiiiie 31%..ccoiiinnn, A.2% oo 3.8%...ccccunnn. 7.6%
Self-employed ......ccccooveviiiiiieieee, 4.8%...cccvvnnnnn 6.2% oo 7.5%.......... 10.4%
Professional specialties .................... 21.5% ...ccovvennn 19.2% ..ccvviieiennne 18.0%........... 37.6%
Administrative SUpport ........cccccceeeeeen. 31% ..o 3.1% i 2.8%....ccccun. na*
SEIVICE .o 1.5% .o 0.9% ..ccovviiiiinnn, 1.2%...ccenee. na*
Operations/fabrication/laborer ............ 0.4%....cccvennnene. 0.1% oo 0.0%.............. na*
Retired .....ccoovveveeie e 8.0%.....ccueue. 10.6% ....ccccvvuvnnne. 15.6%............. 9.6%
Unemployed .......ccocoviiieiiiiniiee 2.0% oo, 1.2% i 0.3%....cccee. na*
Housing

2006 2004 2002 2000
OWN ..t 90.9%.....ccooue. 88.2% .....cceeurnnnn 96.6%.............. 96.3%
RENT.....ooiiiie 6.7% ..coovrirnnnnn 9.8% ..cccvvrninnn 1.3% e 1.9%
Children under age 18 living at home

2006 2004 2002 2000
YES oottt 53.7% .cccocviinnns 50.7% ....ccennnen. 44.4%.............. 54.8%
NO .ottt 46.3% ..o 47.1% ..ocveene 524%.............. 43.5%
If yes, number of Children at home

2006 2004 2002 2000
L 18.8% ....cccvevnne 154% ..ccoeiiiinnn 14.9%............. na*
2 e 24.0%................ 26.8% ....ccccvveiennn. 17.6%............. na*
B s 9.0% ..ccovrvrirnnnn 8.9% ..ccvirirrinnn, 8.5%....cccuenu.. na*
A oo 1.4%..cocvirnne. 1.1% i, 1.5%............. na*
D e ————————— 0.1%..cccoevrirnnns 0.3% oo, 0.4%............. na*
Marital status

2006 2004 2002 2000
SINGIE .o 8.3% .ccciiiiinnns 8.0% ..ccvvvrinnn 4.3% ..o, 4.2%
Married.......cocovveveeiesiese e 81.5% ....ccccenen. 80.4% ..o 78.2%.............. 88.7%
Widowed ........cooevevenieieie e 2.2% oo, 2.3% .o, 3.8% ..ccccvriinnnn. 2.6%
DIVOrced......ccooovevveeiieieee e 56% .ccccviiiinnnn. 6.5% ...cccvrinnnne 51% .o 3.0%
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Respondent Age

2006 2004 2002 2000
1810 24 YEarS......ccoviiieiiieieeee 1.5% oo 0.9% ..o 0.3%............ 0.0%
2510 34 YRArS..c.vvvvireeiieic e 11.5% .cccoviivnnne 14.3% oo 8.9%........... 13.2%
3510 44 YRArS ......eeeieiiieieeeee e 29.3% ....cccuenen. 31.4% ..o 32.4%........... 34.1%
A5 10 54 YEArS .....eevvveveiieiiee e 32.2% ..o 26.0% ...ccoeiiinn 19.4%........... 28.9%
5510 64 YEArS......eeeiiieeiieieeeiee e 15.6%.....ccceneee 15.3% .. 24.7%........... 13.0%
B510 74 oo 5.3% oo 6.0%...ccceviiiiiiiins na*........ na*
750rolder ..o, 1.6%..cccccvnnnnnn 3.3% i na*......... na*

*In 2002, 10.9% were over 65; in 2000, 9.0%. This category was split in two in 2004.

Highest level of education

2006 2004 2002 2000
High school or 1ess .........ccccovvevvennne. 31% ..o 3.8% .o 34% ..., 3.9%
Some college.....ccovvveviviieiieireee 10.3% ...ccccvvneee 12.6%........c....... 11.2% ..coccueneen 4.7%
Associate’s degree .......ccoevvveereniiennnn, 37% oo 4.4% .....ccuene. 3.6%...ccueeeen. 3.4%
Bachelor’s degree.........ccccoovvveveannnne 40.2% ... 39.8% ....cccevunen. 40.1%.............. 12.1%
Some graduate school ...........c........... 3.9% ..o 4.5% ...cciiinn, 51%...ccc.ee. 41.9%
Graduate/professional degree............ 36.1% .....cccunee. 32.4% ....coeeunne. 34.9%.............. 32.0%
Registered to vote in Dublin

2006 2004 2002 2000
YES ittt 88.9% ..o 84.6% ......c....... 91.3% ....ccoevune. 90.8%
NO .ottt 8.7% .ccovevanne. 13.0% ....ccccvnnne. 6.0% ....ccuenee. 7.5%

2005 2003 2001 1999
YES ottt 56.9%.......c........ 48.9%................ 62.2%.............. 66.9%
NO Lo 404%................ 48.3%.......cc...... 32.5%.............. 30.7%
Race or ethnic group

2006 2004 2002 2000
White or Caucasian............cceeeevveenne. 89.5% ..ccovvveiinnne 89.7% ... 91.9%.............. 92.2%
ASIAN ..o 3.9% ..cccoiiiiinnns 4.1%....ccuvenee.. 2.8%...ccccne.. 3.0%
HISPaniC ..o 1.0%..ccvvvennne 0.7% .ccovvviiinnn. 0.0% ..cooovvenee 0.2%
Black/African American .................... 0.7% .ccccovvviinnnnns 0.5%...cccevvunnnnne 0.4%............... 1.6%
(@] 1211 0.4% ... 0.3% .ooeerreennne 0.1% ....cu....... 0.2%
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Total household annual income (before taxes)

2006 2004 2002
Less than $40,000 .........ccceeevvrevveennne. 3.8% e 3.8% i, 2.6%
$40,000 t0 $59,999 .....ceiviiiiiiieenen, 7.1% ..ccovviinnnn 6.0% ....ccccvirennnn. 5.8%
$60,000 t0 $79,999 .....coevivvirireen. 7.1% oo, TA% i, 7.8%
$80,000 t0 $99,999 ......coeevviiieirieeen, 9.2% ...ccvvenen. 14.7% oo 10.9%
$100,000 to $149,999 ........ccvveuennee. 25.5% ..ccccvvnnene. 245% .....covevennnn, 22.6%
$150,000 or $199,999.........cc0eeevenene 16.3% ..o 12.5% coviicieiiieeenen, na*
$200,000 OF MOIE ....vveveveeeieeer e 10.2% ...ccouvne. 8.6% ..oovvereeienn, na*
Did not anSWEr ........ccvvvvieeiiieeiiieens 20.8% ......cue..... 18.7% cvvviivieeii, 20.0%
* $150,000 or more in 2002: 26.1%; $150,000 or more in 2000: 20.3%
Gender

2006 2004 2002
MalE ... 47.3% ...ooeeene.. 50.8%................ 51.9%....
Female.....c..cooeeiiiiiiciiecce e 49.7% ... 46.3%................ 45.7%....
Residential zip code

2006 2004 2002
43016 ..ccoveeiieeeeee e 27.6% .....ccuve.n. 22.1% ...cooceunennn 5.9%....
43017 v 69.8%.......c........ 74.3%................ 91.3%....
43065 ....oveiiiee e 0.1%
Ward
Lo, 14.0%
2 s 15.2%
S 13.2%
G 18.1%
NO response ................... 39.5%

City of Dublin - Community Survey Results 2006

54



City of Dublin
2006 Community Survey

Using the scale below, please rate the following City services:
EXCELLENT-1 GOOD-2 FAIR-3 POOR-4 VERY POOR-5 DON’T KNOW- 6

TRAFFIC AND ROADWAYS

Beautification and landscaping of City roadways
Ease of traffic flow on the main roadways

Ease of traffic flow on neighborhood streets
Traffic and roadways overall

Dublin’s Neighborhood Traffic Calming Program
Ease of traffic flow on modern roundabouts

I A

CUSTOMER SERVICE

7.  Customer service quality from Dublin Community
Recreation Center front desk employees

8.  Customer service quality from Dublin Community

Pools employees

9.  Customer service quality from City employees overall

10. Courtesy of City employees overall

11. Responsiveness of City employees overall

12. Work performance of City employees overall

PARKS

13. Beautification and landscaping of City parks
14. Safety and security while in City parks

15. Park maintenance

16. City parks overall

POLICE

17. Response time to calls

18. D.A.R.E. program

19. School Resource Officer program

20. Education/Crime prevention programs
21. Responsiveness to citizen concerns
22. Traffic enforcement

23. Visible police patrol

24. Ability to solve crime

25. Neighborhood House Watch program
26. Police overall

THTTH

RECREATION SERVICES

27. Programs for adults

28. Programs for seniors

29. Programs for teens

30. Programs for youth

31. Diversity of programming

32. Online registration process

33. Walk-in registration process

34. Fees for programs

35. Recreation programming overall

DUBLIN COMMUNITY RECREATION CENTER

36. Leisure swimming pool

37. Competitive swimming pool
38. Locker rooms

39. Fitness floor

40. Senior lounge

41. Community Hall

42, Babysitting room

43. Abbey Theater programming

44. Scheduling of the facility

45, Dublin Community Recreation Center overall

T

DUBLIN OUTDOOR COMMUNITY POOL NORTH

46. Water attractions
47. Facility overall
48. Facility size relative to attendance
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DUBLIN OUTDOOR COMMUNITY POOL SOUTH
49. Water attractions

50. Facility overall

51. Facility size relative to attendance

MAINTENANCE AND SEASONAL SERVICES
52. Street cleaning

53. Snow plowing

54. Chipper service

55. Leaf pick up

56. Yard waste recycling

57. Mosquito control

58. Litter control

59. Refuse collection

60. Recycling collection

61. Maintenance and seasonal services overall

COMMUNITY ATTRIBUTES
62. Historic Dublin

63. Well-planned community
64. Special events

65. Bike paths

66. Managed growth

67. Information to residents

68. Housing options

69. Professional career options
70. Job opportunities

71. City Council responsiveness
72. Recreational opportunities
73. Entertainment options

74. Art and cultural opportunities
DINING

75. Full service dining options

76. Fast food dining options

SHOPPING
77. Retail shopping options overall
78. Grocery store options

79. Specialty food store options

HEALTH CARE
80. Physician options

81. Counseling options

82. Alternative/holistic care options
83. Pediatric care options

84. Urgent Care facilities

85. 24 -hour emergency care options

86. Hospital facilities

COMMUNITY SPORTS ORGANIZATIONS
87. Dublin Soccer League (DSL)

88. Dublin Football League (DFL)

89. Dublin Youth Athletics (DYA)

|

THT T

/]

In the past 12 months, have you or other members of your household:

90. Had a child who participated in Dublin Soccer League (DSL)?
91. Had a child who participated in Dublin Football League (DFL)?
92. Had a child who participated in Dublin Youth Athletics (DYA)?

POLICE PROTECTION

City of Dublin Police department focuses on numerous issues and concerns.

Yes

No

Which are the most important to you? Please rank in order of most important (1) to least important (9).

93 . Effectively respond to juvenile issues (curfew and underage drinking)
94. Traffic enforcement in neighborhoods

95. Driving under the influence (DUI) enforcement

96. Reducing property crimes, such as vandalism, burglary, and theft
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97. Reducing traffic crashes

98. Solving crimes

99. Effectively respond to drug related crimes

100. Providing other services, such as vacation house watch checks & vehicle lockouts
101. Other, please describe:

Identify the contact you have had with the Division of Police? (check all that apply)
102.___ Victim of a crime

103.____ Arrested or cited by the Dublin Police

104.__ Community program (D.A.R.E., Neighborhood Watch, etc.)

105._ Assistance or service call (lockout, stranded motorist, etc.)

106.___ No contact

The Division of Police provides numerous programs/services. Which are the most important to you? Please rank the following in order
from most important (1) to least important (8).

107. Neighborhood watch

108. School Resource Officer program

109. Traffic Enforcement Unit

110. Youth Police Academy

111. Drug Abuse Resistance Education (DARE)

112. Crime reduction programs (open garage door notifications and anti-theft notices)

113. Self-defense classes

114. Neighborhood speed surveys

115.  How safe do you feel in Dublin?
____verysafe ____somewhat safe __ safe
__ unsafe __don’t know

116.  Are there any services that Dublin Police department does not provide that you believe it should?

CITIZEN INVOLVEMENT
Please check statements that you agree with:

117.  ___ 1would like to know more about local issues facing City of Dublin government.

118. __ lwould like to know in advance about important issues to be discussed at the City Council meetings.

119. __ If I had better information about issues before City Council 1I’d be more likely to attend Council
meetings.

120. ___ lwould like to have Council meetings broadcast on local TV.

121.  __ lwould like a more convenient method of communication with City government. (See #122)

122.  Suggestions:

123. __ City government is interested in what | have to say.

124, __ City government can be trusted to honor citizen values.

125. __ | have a good understanding of the services City government provides.

126. __ The media accurately presents issues involving City government.

127. I have a positive image of Dublin’s City government.

128. ___ 1 would like to have more input into the decisions made by Dublin’s City government.

129. __ | feel comfortable contacting Dublin City Council and voicing my opinions.

130. ___ | feel comfortable contacting City employees and voicing my opinions.

131. __ Time prevents me from getting involved in City government.

132. __lamwilling to invest my time and energy to work with City government to improve the community.

133.  ____ Ilive in a neighborhood that works together to solve problems.

134. __ Ithink City of Dublin government should play a leadership role in bringing community together.

135.  __ lwould like to work with the Police to solve problems in my neighborhood.

136. ___ lwould like to participate in a neighborhood block watch or speedwatch program.

CIVIC ASSOCIATIONS
137. 1 am a member of a Civic or Homeowners Association.

__Yes __No __ Don’t know

138. In the past year, | have taken part in a block party sponsored by my Civic or Homeowners Association.
—_Yes __No ___Don’t know

139. In the past year, | have taken part in a City parade as a member of my Civic or Homeowners Association.
_Yes __No __Don’t know

140. In the past year, | have received information from the City through my Civic or Homeowners Association (via e-mail, Civic Association
newsletter, etc.)
__Yes ___No __Don’t know

COMMUNITY PLAN UPDATE
141. Are you aware the City has a Community Plan?
__Yes __No __Don’t know
142. 1 am aware the City is in the process of updating its Community Plan.
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__Yes ___No __ Don’t know
143. In the past year, | have been involved in the Community Plan update process.
__Yes __No ___Don’t know

COMMUNITY ACTIVITIES & CITY EVENTS
Which events have you attended in the last year? (Check all that apply)

144, St. Patrick’s Day parade 148.__ St. Patrick’s Day Blarney Bash
145.__ Independence Day concert and fireworks 149. Independence Day parade
146.___ Dublin Irish Festival 150.___ City of Dublin holiday tree-lighting ceremony

147.__ Halloween Spooktacular

In the last 12 months, have you or other members of your household:

Yes No Don’t Know
151.  Visited a Dublin park? o o o
152.  Used the Dublin bikepath system? _ _ _
153.  Been inside the Dublin Community Recreation Center? _ _ -
154.  Attended adult recreation classes or activities? o o o
155.  Visited the Dublin Community Pool North? _ _ _
156.  Visited the Dublin Community Pool South? . o o
157.  Participated in the City’s curbside recycling program? o . o
158.  Attended a City Council meeting? _ _ _
159.  Attended a Planning & Zoning Commission meeting? - - _
160.  Attended a homeowner/civic association meeting or activity? o o .
161. Participated in the City of Dublin’s volunteer program? _ _ _
162.  Participated in any volunteer program o o o
163.  Attended arts and/or cultural events in Dublin o o .
164.  Visited the Abbey Theater of Dublin o o _
Please check statements that you agree with:
165. __ I am aware of the City of Dublin’s volunteer program.
166. __ | amaware that there is a community theater in the recreation center.
167. I amsatisfied with the variety and amount of dining options in Dublin overall.
168. __ I am satisfied with the variety and amount of retail shopping options in Dublin overall.
HISTORIC DUBLIN
169. How frequently have you shopped in Historic Dublin in the past year?
___More than once amonth ___ 6 times or more __3-5times __1-2times ___Didn’t shop
170. How frequently have you visit a restaurant or coffee shop in Historic Dublin in the past year?
___More than once amonth ___ 6 times or more __3-5times _1-2times __ Didn’tdine
171. When visiting Historic Dublin, what was your perception of available parking?
There was sufficient available parking: Yes No
Parking was easy to locate: Yes No

DUBLIN HOTELS & HOSPITALITY SERVICES
Identify how you have used an overnight stay at a Dublin hotel in the past 12 months? (check all that apply)

172. __ Wedding

173. ____ Reunion

174. __ Business

175. ___ Accommodate visitors from out of town

176. ___ Pleasure

177. ____ Other

178. ___ No overnight stay

179. Have you ever visited the Dublin Visitor and Information Center in Historic Dublin?
__Yes __No ___Don’t know

If yes, when or for what purpose? (Check all that apply)

180. _ Local hotel information

181. _ Attraction information

182. _ Tourism information around the state

183. _ Areaevent information

184. _ During Dublin special events (St. Patrick’s Day, Independence Day, Dublin Irish Festival)

185. _ During the Memorial Tournament

What do you perceive as the purpose of the Dublin Convention and Visitors Bureau?

186. _ Attract visitors to Dublin

187. ____ Fill Dublin’s hotel rooms

188. _ Promote local events, attractions, restaurants
189._ All of the above

190. _ Don’t know
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DUBLIN ARTS COUNCIL

191. To your knowledge, what type of entity is the Dublin Arts Council?
___Function of the City
___Independent non-profit organization
___Don’t know

192. Have you ever visited the Dublin Arts Center at 7125 Riverside Drive?
—_Yes ___No ___ Don’t know

Have you or your child participated in any of the following Dublin Arts Council Programs in the past year?

193. _ Gallery exhibitions at the Dublin Arts Center Gallery
194. _ Classes, workshops or camps at the Dublin Arts Center
195._ Dublin Arts Council sponsored school activities

196. _ Sundays at Scioto Concert in Scioto Park

197. __ Art+ Music Festival in Historic Dublin

198. _ Visited one or more Public Art Projects in Dublin

199. _ Other Dublin Arts Council programs

200. What do you perceive as the purpose of the Dublin Arts Council?

CUSTOMER SERVICE
201. On the average, how often do you visit City offices each year?

202. Reasons for your visit(s)?

203. Over the last year, have you called the City to address a concern? (If no, skip to #209)
__Yes __No

How would you rate the following:

EXCELLENT-1GOOD-2 FAIR-3 POOR-4 VERY POOR-5 DON’T KNOW- 6

204.  Ease in reporting the concern?
205.  City’s responsiveness addressing the concern?
206.  Overall quality of the response to the concern?
207.  The degree to which the City considers the opinions
of citizens who want to be heard before making major decisions.
208.  How do you inform the City about your opinion on important issues?

QUALITY OF LIFE

209.  The City of Dublin wants citizens to be more than just “satisfied.” Assuming taxes remain the same, what are some of the things the City
could do or provide that would leave you feeling “delighted”?

210.  If A means excellent, B good, C fair, D poor, and F failing, how would you grade the City of Dublin as a place to live, all things
considered?

Suppose for a moment that you were establishing priorities for the City’s budget over the next five years. Please rank them in order
from most important (1) to least important (7).

211. Improve roads to enhance traffic flow

212. Develop new indoor recreational facilities

213. Develop new outdoor recreational facilities

214, Acquire additional parkland

215. Construct more bike paths throughout the community
216. Provide Wi-Fi service to residential households

217. Relocate electric lines underground

218. Other (please specify)

This next list contains several projects involving outdoor recreation areas. In your opinion, rate the projects according to low, medium or
high priority.
Low Med High
219. Build more athletic fields
220. Build more outdoor tennis courts
221. Build/develop off-leash dog parks
222. Build more outdoor swimming pools
223. Develop more parks along the Scioto River
224. Provide more access to the Scioto River
225. Create a public green, or park, in Historic Dublin
226. Acquire more natural preserve areas
227. Develop more small, neighborhood parks
228. Other (please specify)

City of Dublin - Community Survey Results 2006 59



This next list contains several projects involving indoor recreation areas. In your opinion, rate the projects according to low, medium or
high priority.
Low Med High
229. More gymnasium space
230. More fitness space
231. Indoor walking/jogging track
232. Indoor tennis courts
233. City-operated community meeting and event spaces
234. Additional leisure swimming pool
235. Additional competitive swimming pool
236. Other (please specify)

237. What services/shopping/dining options would you like to see in Dublin that currently are not represented within city limits?

WEB USAGE
238. Do you visit the Dublin Web site www.dublin.oh.us at least
A.___ Weekly B.__ Monthly C.__ Quarterly D.___ Annually E.__ Never F.__ Don’t know

Yes No Don’t Know
239. The City’s Web site is easy to use and understand
240. | have used the City’s Web site to access City maps
241. | have used the City’s Web site to access City information
242. 1 would like to see more ways to conduct City business using the Web o o
243. (Suggestions )
244. If available | would purchase Abbey Theater tickets on the Web
245. In 2005 | purchased Dublin Irish Festival tickets online
246. In 2005 | used the City Web site for my City income tax filing
247. If “yes,” did you find the tax information easy to use and understand?

Using the scale below, please rate the following City communication efforts.
EXCELLENT-1 GOOD-2 FAIR-3 POOR-4 VERY POOR-5 DON’T KNOW-6

248. Inside Dublin, (Dublin’s newsletter inside Dublin Life Magazine)
249. Dublin Life Magazine

250.  Annual Resident Guide

251.  Recreation Service Program Brochure

252.  City’s Web site (www.dublin.oh.us)

253.  City bulletin board on cable TV (Ch. 6 or 9)

254,  City Manager Column in the Dublin News

255.  Weekly In Touch ad in the Dublin Villager

256. Overall, how would you rate the City’s public information efforts?

T

What would be your first, second and third choices as a method to receive information on Dublin services,
activities and city government?

257.__ Newspaper 264, Local network TV

258. 1610 AM 265, City publications

259._ Local government cable channel 266._ Attend City Council meetings

260.___ Website 267.____ Bi-monthly city newsletter (Inside Dublin)
261, E-mail from City 268._ Don’t know

262. __ From your civic association

263. Other (specify)

269. Do you read the local Suburban News weekly newspaper, The Dublin News?
Yes No Sometimes Don’t Know

270. Do you read the local ThisWeek weekly newspaper, The Dublin Villager?
Yes No Sometimes Don’t Know

271. Do you read the bi-monthly publication, Dublin Life Magazine?
Yes No Sometimes Don’t Know

272. Do you read the Columbus Dispatch?
Yes No Sometimes Don’t Know

273.  Which local TV news are you most likely to watch?
WBNS (Channel 10)/CBS WSYX (Channel 6)/ABC
WCMH (Channel 4)/NBC WTTE (Channel 28)/FOX
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PRIORITY GOALS FOR DUBLIN
274-276. What should Dublin’s top three goals be?

DEMOGRAPHIC INFORMATION
277. How long have you lived in the City of Dublin? (Check only one)

_ Lessthanoneyear __ 10to 20 years
_ 1lto5years __More than 20 years
__5to10vyears
Why did you move to Dublin? (Check all that apply)
278. __ Location 283. ___ Schools
279. __ Quality of life 284. _ Good planning/aesthetic appeal
280. __ Housing option 285.__ Community spirit
281. __ Proximity to work 286.  Safety
282. __ Family and friends 287. ___ Other (please specify)
288. What is your employment status?
___ Employed (or self employed) FT __ Employed (or self employed) PT
__ Retired __ Full-time student
___Full-time homemaker ____Unemployed

289. Where do you work?
___Dublin (specify zip code)

___ Other city (specify city and zip code)

290. What is your occupation?

__ Executive/Administrative/Manager ___Professional Specialty
_ Sales __Administrative Support (including clerical)
___ Farming/Forestry/Fishing __Service Occupation
____Technical/Related Support ____Operations/Fabricator/Laborer
__ Precision Production/Craft/Repair __ Retired
__ Self Employed __Unemployed
____ Other
291. Do you own your home or do you rent?
__Own __ Rent
292. Do you have children under age 18 living at home?
_Yes __No

293. If you answered “yes” on #292, how many children under age 18 do you have living at home?
294. What is your marital status?

__Single __ Married __ Widowed ___ Divorced
295. What is your age?
__18to 24 years _ 25t0 34 years _ 35to 44 years __ 451054 years
__ 55to64years 65 to 74 years ___75orolder
296. What is the highest level of education you have completed?
___Highschool or less ___Some college
____Associate’s degree ____Bachelor’s degree
___Some graduate school __ Graduate or professional degree
297. Are you registered to vote in Dublin?
_Yes ___No
298. Did you vote in the last City Council election held in November 2005?
__Yes __No
299. What is your race or ethnic group?
___ Black or African American __ White or Caucasian
___Hispanic __Asian

____Other (specify)
300. What is your total household annual income before taxes?

__ Less than $40,000 __$40,000 to $59,999
__$60,000 to $79,999 __$80,000 to $99,999
__$100,000 to $149,999 __$150,000 to $199,999
__$200,000 or more ___ Refused
301. What is your gender?
__ Male __ Female
302. What is your residential zip code?

303. Mark an “X” on the map of Dublin closest to your residence (map provided with survey)
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