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Overall Grade 

 
 
Respondents “graded” Dublin as a place to live:  

 
Grade 2006 2004 2002 2000 
 
A........................................................67.4% ................67.9% ................60.1% .............. 53.7%  
B........................................................30.1% ................29.9% ................36.8% .............. 43.0%  
C..........................................................2.3% ..................1.8% ................. 3.0% ...............  2.6% 
D.............................................................0% ..................0.3 % .................0.1% ...............  0.6% 
F ..........................................................0.1% ..................0.1% .................0.0% ................ 0.0% 

 

Customer Service 
 

 
General statements 

Overall, 71.9% rated municipal customer service as excellent/good, compared to 73.4% in 
2004, 71.4% in 2002 and 69.4% in 2000. 
 
Overall ratings 

 2006 2004 2002 2000 
Excellent ...........................................24.6% ................22.9% ................28.1% .............. 24.7% 
Good..................................................47.3% ................50.5% ................43.3% .............. 44.7% 
Fair ......................................................7.7% .................6.8% ................. 5.3% ...............  4.3% 
Poor .................................................... 0.4% ..................0.3% ................. 0.8% ...............  0.6% 
Very poor ............................................0.7% ..................0.5% ................  0.7% ...............  0.5% 
Don’t know .......................................17.7% ................17.0% ................19.2% .............. 22.8% 
Did not answer ................................... 1.6% ..................2.0% ................. 2.2% ...............  2.3% 

 
When asked on average how often respondents visited City offices each year, more than half 
(345) of the 736 respondents said “zero”; 175 visited once; 60 visited twice; 18 visited three 
times; and 13 visited four times. Reasons for the visits included zoning and permits, 
information, taxes, meetings and recycling and trash matters.  
 
Reasons for visits in 2004 primarily involved taxes, permits, information, meetings, 
volunteering and voting.  

 

Survey Results 
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Percentage of respondents who have contacted the City 
 2006 2004 2002 2000 

Called the City to  
address a concern .............................28.7% ................28.8% ................28.2% .............. 28.7% 

  
Of those, excellent/good ratings were given for: 
 

 2006 2004 2002 2000 
Ease in reporting the concern............63.4% ................50.4% ................72.5% .............. 70.9% 
 
City’s responsiveness........................52.1% ................43.6% ................56.1% .............. 52.7% 
 
Quality of the response ....................51.4% ................44.3% ................56.5% .............. 53.0% 
 
Degree to which the City  
considers the opinions of  
citizens who want to be heard...........34.6% ................34.0% ................41.3% .............. 36.4% 

 
Respondents informed the city of their opinions on certain issues primarily by telephone (31 
of 54 respondents) while other mentions included e-mails, letter, council meetings and 
voting.  
 
In 2004, respondents informed the city of their opinions on certain issues by calling or         
E-mailing the City or Council person, much the same as previous surveys.  
 
 

Specific areas of City 
 
Customer service quality from Recreation Center front desk employees 

 2006 2004 2002 2000 
Excellent ...........................................33.0% ................28.2% .................  na* ...................  na* 
Good..................................................31.9% ................33.7% .................  na* ...................  na* 
Fair ......................................................6.8% ................10.2% .................  na* ...................  na* 
Poor .....................................................1.9% ..................1.7% .................  na* ...................  na* 
Very poor ............................................0.8% ..................1.3% .................  na* ...................  na* 
Don’t know .......................................23.9% ................22.0% .................  na* ...................  na* 
Did not answer ....................................1.6% ................. 2.8% .................  na* ...................  na* 

 
Customer service quality from Dublin Community Pool employees  

 2006 2004 2002 2000 
Excellent ...........................................17.0% ................13.4% .................  na* ...................  na* 
Good..................................................26.1% ................21.2% .................  na* ...................  na* 
Fair ......................................................6.5% ................. 6.2% .................  na* ...................  na* 
Poor .....................................................1.5% ................. 0.7% .................  na* ...................  na* 
Very poor ............................................0.4% ................. 0.5% .................  na* ...................  na* 
Don’t know .......................................45.8% ................54.9% .................  na* ...................  na* 
Did not answer ....................................2.7% ................. 3.1% .................  na* ...................  na* 
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Courtesy of City employees overall 
 2006 2004 2002 2000 

Excellent ...........................................28.3% ................25.9% ................33.3% .............. 29.2% 
Good..................................................46.3% ................48.7% ................39.7% .............. 42.5% 
Fair ......................................................7.6% ..................5.8% ................. 5.5% ...............  4.2% 
Poor .....................................................0.3% ..................0.5% ................  0.7% ..............   0.6% 
Very poor ............................................0.8% ..................0.7% ................. 0.4% ...............  0.2% 
Don’t know .......................................15.4% ................16.3% ................18.3% .............. 20.7% 
Did not answer ...................................1.4% ..................2.1% ................. 2.2% ...............  2.6% 
 
Responsiveness of City employees  

 2006 2004 2002 2000 
Excellent ...........................................25.8% ................25.3% ................27.2% .............. 25.0% 
Good..................................................43.9% ................45.2% ................42.2% .............. 41.3% 
Fair ......................................................8.6% ................. 8.1% ................. 6.6% ...............  5.9% 
Poor .....................................................1.8% ..................0.8% ................. 1.5% ...............  0.9% 
Very poor ............................................1.4% ................. 0.4% ................. 0.8% ...............  0.9% 
Don’t know .......................................17.4% ................17.9% ................19.9% .............. 23.1% 
Did not answer ...................................1.2% ..................2.3% ................. 1.9% ...............  2.8% 

 
Work performance of City employees overall 

 2006 2004 2002 2000 
Excellent ...........................................24.5% ................22.5% ................27.0% .............. 24.2% 
Good..................................................47.4% ................49.5% ................44.8% .............. 48.3% 
Fair ......................................................7.3% ..................6.5% ................. 6.0% ...............  3.1% 
Poor .....................................................1.2% ..................0.5% ................. 1.1% ...............  0.8%  
Very poor ............................................0.7% ..................0.4% ................. 0.4% ...............  0.3% 
Don’t know .......................................17.4% ................18.0% ................18.7% .............. 20.5% 
Did not answer ...................................1.5% ................. 2.5% ................. 2.0% ...............  2.8% 
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City Services  
 

Traffic and Roadways  
86% felt that traffic and roadways were excellent/good, compared to 80.7% in both 2004 and 
2002 to 58.7% in 2000. 
 
Overall ratings  

 2006 2004 2002 2000 
Excellent ...........................................23.0% ................21.8% ................21.2% ................ 7.8% 
Good..................................................63.0% ................58.9% ................59.5% .............. 50.9% 
Fair ....................................................12.0% ................13.9% ................15.6% .............. 30.6% 
Poor .....................................................0.7% ................. 2.4% ..................1.9% ...............  7.6% 
Very poor ............................................0.5% ................. 0.5% ..................0.4% ...............  2.3% 
Don’t know .........................................0.1% ..................0.3% ..................1.3% ..............   0.0% 
Did not answer ....................................0.7% ................. 2.3% ..................0.5% ...............  0.8% 

 
Beautification and landscaping of city roadways 

 2006 2004 2002 2000 
Excellent ...........................................58.4% ................59.7% ................57.3% .............. 43.0% 
Good..................................................37.0% ................32.8% ................37.9% .............. 46.4% 
Fair ......................................................3.7% ................. 4.0% ................. 3.6% ...............  9.3% 
Poor .....................................................0.1% ................. 0.8% ................. 0.0% ...............  0.9% 
Very poor ............................................. . 0% ................ 0.4% ................. 0.5% ...............  0.0% 
Don’t know .........................................0.1% ................. 0.3% ................. 0.1% ...............  0.0% 
Did not answer ....................................0.7% ................. 2.1% ................. 0.5% ...............  0.3% 

 
Ease of traffic flow on the main roadways 

 2006 2004 2002 2000 
Excellent ...........................................17.7% ................15.0% ................17.9% ...............  4.8% 
Good..................................................52.6% ................48.8% ................49.9% .............. 31.2% 
Fair ....................................................24.2% ................28.0% ................25.0% .............. 39.1% 
Poor .....................................................3.4% ................. 4.0% ................. 5.0% .............. 16.1% 
Very poor ............................................1.2% ................. 2.0% ................. 0.9% ...............  8.2% 
Don’t know .........................................0.1% ................. 0.1% ................. 0.5% ...............  0.2% 
Did not answer ....................................0.8% ................. 2.1% ................. 0.8% ...............  0.3% 

 
Ease of traffic flow on neighborhood streets 

 2006 2004 2002 2000 
Excellent ...........................................36.0% ................33.6% ................33.7% .............. 30.1% 
Good..................................................53.4% ................50.8% ................52.8% .............. 53.7% 
Fair ......................................................7.5% ................10.1% ................10.1% .............. 12.3% 
Poor .....................................................1.5% ..................2.3% ................. 1.7% ...............  2.3% 
Very poor ............................................0.8% ..................0.7% ................  0.5% ...............  1.1% 
Don’t know .........................................0.1% ..................0.4% ................  0.4% ...............  0.2% 
Did not answer ....................................0.7% ..................2.3% ................. 0.7% ...............  0.3% 
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Dublin’s Neighborhood Traffic Calming Program 
 2006 2004 2002 2000 

Excellent ...........................................13.5% ................12.1% .................  na* ...................  na* 
Good..................................................32.5% ................27.9% .................  na* ...................  na* 
Fair ....................................................14.1% ................. 9.5% .................  na* ...................  na* 
Poor .................................................... 4.1% ..................2.7% ................   na* ...................  na* 
Very poor ............................................2.9% ................. 2.4% ................   na* ...................  na* 
Don’t know .......................................30.7% ................42.4% ................   na* ..................   na* 
Did not answer ....................................2.3% ................. 3.1% ................   na* ..................   na* 

 
Ease of traffic flow on modern roundabouts 

 2006 2004 2002 2000 
Excellent ...........................................34.8% ..............na*......................... na* .................... na* 
Good..................................................39.4% ..............na*......................... na* .................... na* 
Fair ....................................................15.1% ..............na*......................... na* .................... na* 
Poor .....................................................4.2% ..............na*......................... na* .................... na* 
Very poor ............................................2.4% ..............na*......................... na* .................... na* 
Don’t know .........................................2.7% ..............na*......................... na* .................... na* 
Did not answer ....................................1.4% ..............na*.......................   na* .................... na* 
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Parks 
Overall, 91.9% rated city parks as excellent/good, compared to 89.2% in 2004, 88.9% in 2002 
and 91% in 2000. 

 
Overall ratings 

 2006 2004 2002 2000 
Excellent ..........................................46.2% ................43.8% ................42.9% .............. 39.6% 
Good..................................................45.7% ................45.4% ................46.0% .............. 51.4% 
Fair ......................................................4.2% ..................4.8% ................. 6.2% ...............  4.8% 
Poor .....................................................0.3% ..................0.7% ................. 0.1% ...............  0.5% 
Very poor ...............................................0% ..................0.0% ................. 0.3% ...............  0.2% 
Don’t know .........................................3.0% ..................2.9% ................. 3.5% ...............  2.0% 
Did not answer ...................................0.7% ..................2.5% ................. 1.1% ...............  1.6% 

 
 
Beautification and landscaping of city parks  

 2006 2004 2002 2000 
Excellent ...........................................49.7% ................50.9% ................46.8% .............. 43.9% 
Good..................................................41.2% ................37.5% ................42.2% .............. 45.5% 
Fair ......................................................5.4% ..................5.7% ................. 5.2% ...............  7.1% 
Poor .....................................................0.4% ..................1.2% ................. 0.8% ...............  0.9% 
Very poor ............................................0.3% ..................0.1% ................. 0.3% ...............  0.0% 
Don’t know .........................................2.3% ................. 2.4% ................. 3.4% ...............  1.6% 
Did not answer ...................................0.7% ................. 2.1% ................. 1.3% ...............  0.9% 
 
Safety and security while in city parks  

 2006 2004 2002 2000 
Excellent ...........................................38.9% ................33.0% .................  na* ...................  na* 
Good..................................................42.1% ................41.2% .................  na* ...................  na* 
Fair ......................................................4.8% ..................8.6% .................  na* ..................   na* 
Poor .....................................................0.3% ..................0.5% .................  na* ...................  na* 
Very poor ............................................0.4% ..................0.3% .................  na* ...................  na* 
Don’t know .......................................12.4% ................14.1% .................  na* ...................  na* 
Did not answer ...................................1.2% ..................2.3% .................  na* ...................  na* 

 
Park maintenance 

 2006 2004 2002 2000 
Excellent ...........................................43.8% ................41.5% ................42.6% .............. 38.4% 
Good..................................................45.7% ................45.2% ................45.4% .............. 50.0% 
Fair ......................................................5.0% ..................5.8% ................. 5.9% ...............  5.6% 
Poor .....................................................1.0% ..................1.1% ................. 0.3% ...............  0.9% 
Very poor ............................................0.4% ..................0.0% ................. 0.5% ...............  0.3% 
Don’t know .........................................3.5% ..................4.0% ................. 4.2% ...............  3.3% 
Did not answer ...................................0.7% ..................2.4% ................. 1.1% ...............  1.6% 
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Recreation Services  
Overall 70.3% rated recreation services as excellent/good, compared to 68.3% in 2004 and 
72.7% in both 2002 and 2000. 
 

     Overall ratings 
 2006 2004 2002 2000 

Excellent ...........................................24.6% ................26.9% ................27.3% .............. 28.3% 
Good..................................................45.7% ................41.4% ................45.4% .............. 44.4% 
Fair ......................................................6.2% ..................7.6% ................. 6.7% ...............  7.0%  
Poor .....................................................0.5% ..................0.5% ................. 0.3% ..............   0.5% 
Very poor ............................................0.1% ..................0.3% ................. 0.1% ...............  0.2% 
Don’t know ......................................21.3% ................20.4% ................18.4% .............. 16.9% 
Did not answer ...................................1.5% ................. 2.9% ................. 1.7% ...............  2.8% 

 
Programs for adults 

 2006 2004 2002 2000 
Excellent ...........................................27.9% ................32.0% ................29.7% .............. 31.4% 
Good..................................................34.9% ................34.6% ................40.1% .............. 37.7% 
Fair ......................................................6.2% ..................5.7% ................. 5.9% ...............  6.7% 
Poor .....................................................1.1% ................. 0.3% ................. 1.1% ...............  0.9% 
Very poor ............................................0.1% ..................0.3% ................. 0.4% ...............  0.3% 
Don’t know .......................................28.1% ................24.3% ................21.8% .............. 20.2% 
Did not answer ...................................1.6% ..................2.9% ................. 1.1% ...............  2.8% 

 
Programs for seniors 

 2006 2004 2002 2000 
Excellent ...........................................23.6% ................25.2% ................24.6% .............. 23.8% 
Good..................................................17.8% ................18.6% ................26.9% .............. 22.2% 
Fair ......................................................2.7% ................. 2.3% ................. 3.6% ...............  3.9% 
Poor .....................................................0.4% ................. 0.1% ................. 0.7% ...............  0.2% 
Very poor ...............................................0% ................. 0.4% ................. 0.0% ...............  0.6% 
Don’t know .......................................53.5% ................50.0% ................41.9% .............. 44.7% 
Did not answer ...................................1.9% ................. 3.4% ................. 2.3% ...............  4.7% 

 
Programs for teens  

 2006 2004 2002 2000 
Excellent ...........................................17.5% ................19.5% ................16.4% .............. 18.0% 
Good..................................................21.1% ................19.1% ................27.0% .............. 26.4% 
Fair ......................................................4.8% ................. 6.0% ................. 5.1% ...............  6.4% 
Poor .....................................................0.5% ................. 1.2% ................. 1.2% ...............  2.0% 
Very poor ............................................0.1% ................. 0.5% ................  0.4% ...............  1.1% 
Don’t know .......................................52.6% ................50.0% ................46.0% .............. 41.8% 
Did not answer ...................................3.4% ................. 3.7% ................. 3.9% ...............  4.3% 
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Programs for youth 
 2006 2004 2002 2000 

Excellent ...........................................26.5% ................28.5% ................24.7% .............. 27.3% 
Good..................................................30.4% ................27.5% ................33.7% .............. 35.4% 
Fair ......................................................3.8% ................. 5.0% ................. 4.4% ...............  5.3% 
Poor .....................................................0.8% ................. 0.5% ................. 0.8% ...............  0.8% 
Very poor ...............................................0% ................. 0.4% ................. 0.1% ...............  0.3% 
Don’t know .......................................36.0% ................34.6% ................33.3% .............. 27.3% 
Did not answer ...................................2.4% ................. 3.4% ................. 2.8% ...............  3.6%  

 
Diversity of programming  

 2006 2004 2002 2000 
Excellent ...........................................25.7% ................28.5% .................  na* ...................  na* 
Good..................................................35.9% ................34.0% .................  na* ...................  na* 
Fair ......................................................7.5% ..................7.0% .................  na* ...................  na* 
Poor .....................................................0.8% ................. 1.5% .................  na* ...................  na* 
Very poor ............................................0.1% ................. 0.3% .................  na* ...................  na* 
Don’t know .......................................28.3% ................26.0% .................  na* ...................  na* 
Did not answer ...................................1.8% ..................2.8% .................  na* ...................  na* 

 
Online registration process  

 2006 2004 2002 2000 
Excellent ...........................................23.9% ................22.3% .................  na* ...................  na* 
Good..................................................24.5% ................20.7% .................  na* ...................  na* 
Fair ......................................................5.3% ..................5.6% .................  na* ...................  na* 
Poor .....................................................1.2% ..................1.1% .................  na* ...................  na* 
Very poor ............................................1.0% ................. 0.9% .................  na* ...................  na* 
Don’t know .......................................41.4% ................45.9% .................  na* ...................  na* 
Did not answer ...................................2.7% ................. 3.6% .................  na* ...................  na* 

 
Walk-in registration process 

 2006 2004 2002 2000 
Excellent ...........................................21.7% ................20.6% ................15.9% .............. 16.7% 
Good..................................................31.5% ................27.2% ................34.0% .............. 35.7% 
Fair ......................................................6.5% ................10.1% ............... 14.1% .............. 16.1% 
Poor .....................................................0.8% ................. 2.1% ................. 3.5% ...............  4.5% 
Very poor ............................................0.7% ................. 0.9% ................. 1.3% ...............  2.0% 
Don’t know .......................................36.1% ................35.8% ................27.8% .............. 21.9% 
Did not answer ...................................2.6% ..................3.3% ................. 3.4% ...............  3.6% 

     
Fees for programs  

 2006 2004 2002 2000 
Excellent ...........................................18.1% ................17.8% .................  na* ...................  na* 
Good..................................................35.5% ................37.5% .................  na* ...................  na* 
Fair ....................................................18.3% ................17.2% .................  na* ...................  na* 
Poor .....................................................2.2% ..................3.4% .................  na* ...................  na* 
Very poor ............................................0.7% ..................0.7% .................  na* ...................  na* 
Don’t know .......................................23.6% ................20.7% .................  na* ...................  na* 
Did not answer ...................................1.6% ..................2.7% .................  na* ...................  na* 
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Recreation Center  
 

Overall ratings 
 2006 2004 2002 2000 

Excellent ...........................................27.3% ................31.3% ................29.5% .............. 32.6% 
Good..................................................40.9% ................37.5% ................37.0% .............. 43.5% 
Fair ......................................................5.6% ................. 5.7% ................. 4.0% ...............  4.0% 
Poor .....................................................0.7% ................. 0.5% ................. 0.3% ...............  0.5% 
Very poor ...........................................0.4% ................. 0.4% ................. 0.3% ...............  0.0% 
Don’t know ......................................21.5% ................21.8% ................25.8% .............. 16.9% 
Did not answer ...................................3.7% ..................2.8% ................. 3.1% ...............  3.1% 

 
Leisure swimming pool  

 2006 2004 2002 2000 
Excellent ...........................................30.6% ................35.7% ................35.8% .............. 44.9% 
Good..................................................27.3% ................26.5% ................25.1% .............. 26.2% 
Fair ......................................................5.2% ................. 3.3% ................. 3.2% ...............  3.0% 
Poor .....................................................0.4% ..................1.2% ................. 0.8% ...............  0.5% 
Very poor ............................................0.3% ..................0.5% ................. 0.0% ...............  0.0% 
Don’t know .......................................31.5% ................29.6% ................32.0% .............. 22.8% 
Did not answer ...................................4.6% ................. 3.2% ................. 3.1% ...............  2.6% 

 
Competitive swimming pool  

 2006 2004 2002 2000 
Excellent ...........................................25.4% ................29.6% ................30.8% .............. 38.0% 
Good..................................................23.8% ................25.2% ................25.5% .............. 25.8% 
Fair ......................................................4.1% ................. 2.8% ................. 3.0% ...............  3.3% 
Poor .....................................................0.8% ................. 0.7% ................. 0.5% ...............  0.2% 
Very poor ............................................0.3% ................. 0.7% ................. 0.1% ...............  0.3% 
Don’t know .......................................40.8% ................37.7% ................36.6% .............. 28.9% 
Did not answer ...................................4.9% ................. 3.4% ................. 3.5% ...............  3.6% 

 
Locker room  

 2006 2004 2002 2000 
Excellent ...........................................17.5% ................19.5% ................19.6% .............. 22.7% 
Good..................................................30.6% ................32.2% ................32.0% .............. 34.2% 
Fair ....................................................15.8% ................13.4% ................10.9% .............. 14.8% 
Poor .....................................................2.4% ................. 2.9% ................. 2.8% ...............  3.3% 
Very poor ............................................1.0% ..................0.7% ................. 1.6% ...............  0.6% 
Don’t know .......................................28.5% ................26.2% ................30.0% .............. 21.1% 
Did not answer ...................................4.2% ..................3.1% ................. 3.1% ...............  3.4% 

 

Fitness floor 
 2006 2004 2002 2000 

Excellent ...........................................23.6% ................28.0% ................23.1% .............. 28.4% 
Good..................................................32.1% ................28.8% ................32.0% .............. 30.9% 
Fair ......................................................7.9% ................. 6.5% ................. 5.5% ...............  7.5% 
Poor .....................................................0.4% ..................0.7% ................. 0.7% ...............  1.7% 
Very poor ............................................0.1% ................. 0.5% ................. 0.3% ...............  0.5% 
Don’t know .......................................31.4% ................32.1% ................35.4% .............. 26.9% 
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Did not answer ...................................4.5% ................. 3.4% ................. 3.0% ...............  4.2% 
Senior lounge 

 2006 2004 2002 2000 
Excellent .............................................9.9% ................12.3% ................15.9% .............. 14.8% 
Good..................................................10.3% ................11.5% ................13.3% .............. 14.0% 
Fair ......................................................1.5% ................. 0.5% ................. 1.7% ...............  1.4% 
Poor ........................................................0% ................. 0.3% ................. 0.4% ...............  0.2% 
Very poor ............................................0.1% ................. 0.3% ................. 0.0% ...............  0.3% 
Don’t know .......................................72.0% ................70.4% ................64.7% .............. 63.5% 
Did not answer ...................................6.1% ................. 4.6% ................. 4.0% ...............  5.9% 

 
Community hall  

 2006 2004 2002 2000 
Excellent ...........................................17.4% ................20.2% .................... 21.4%.............  na* 
Good..................................................22.3% ................23.6% .................... 20.0%.............  na* 
Fair ......................................................2.6% ................. 2.1% .....................  1.7%.............  na* 
Poor .....................................................0.1% ..................0.4% .....................  0.3%.............  na* 
Very poor ............................................0.1% ..................0.4% .....................  0.0%.............  na* 
Don’t know .......................................52.2% ................49.2% .................... 52.3%.............  na* 
Did not answer ...................................5.3% ..................4.1% .....................  4.3%.............  na* 

 
Babysitting room 

 2006 2004 2002 2000 
Excellent .............................................8.7% ................11.7% .....................  8.9%.............  na* 
Good..................................................13.3% ................15.1% .................... 12.6%.............  na* 
Fair ......................................................2.7% ................. 2.7% .....................  3.4%.............  na* 
Poor .....................................................0.4% ................. 0.1% .....................  0.7%.............  na* 
Very poor ............................................0.1% ................. 0.4% .....................  0.5%.............  na* 
Don’t know .......................................68.6% ................64.3% .................... 68.0%.............  na* 
Did not answer ...................................6.1% ................. 5.7% .....................  5.9%.............  na* 
 
Abbey Theater of Dublin programming  

 2006 2004 2002 2000 
Excellent ...........................................14.5% ................14.6% .................... 15.5%.............  na* 
Good..................................................18.5% ................23.1% .................... 16.9%.............  na* 
Fair ......................................................6.2% ................. 5.2% .....................  2.2%.............  na* 
Poor .....................................................0.4% ................. 1.2% .....................  0.5%.............  na* 
Very poor ...............................................0%. ................ 0.1% .....................  0.3%.............  na* 
Don’t know .......................................55.7% ................51.7% .................... 59.1%.............  na* 
Did not answer ...................................4.6% ..................4.1% .....................  5.5%.............  na* 

 
Scheduling of facility  

 2006 2004 2002 2000 
Excellent ...........................................14.5% ................15.0% ................10.4% .............. 13.4% 
Good..................................................21.7% ................26.0% ................21.1% .............. 25.8% 
Fair ......................................................4.8% ................. 5.6% ................. 5.9% ...............  0.2% 
Poor .....................................................0.5% ..................2.4% ................. 0.7% ...............  1.9% 
Very poor ...............................................0% ................. 0.7% ................. 1.1% ...............  0.3% 
Don’t know .......................................52.2% ............... 46.4% ................55.0% .............. 43.5% 
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Did not answer ...................................5.3% ................. 4.0% ................. 5.8% ...............  5.0% 
Dublin Municipal Pool North   

 
Overall ratings 

 2006 2004 2002 2000 
Excellent ...........................................16.0% ................19.9% .................  na* ...................  na* 
Good..................................................21.1% ................21.0% .................  na* ...................  na* 
Fair ......................................................4.3% ..................5.0% .................  na* ...................  na* 
Poor .....................................................1.1% ..................1.3% .................  na* ...................  na* 
Very poor ...............................................0% ..................0.5% .................  na* ...................  na* 
Don’t know .......................................52.0% ................48.9% .................  na* ...................  na* 
Did not answer ...................................5.3% ..................3.3% .................  na* ...................  na* 

 
Water attractions 

 2006 2004 2002 2000 
Excellent ...........................................15.5% ................19.0% .................  na* ...................  na* 
Good..................................................19.3% ................19.4% .................  na* ...................  na* 
Fair ......................................................6.9% ..................4.8% .................  na* ...................  na* 
Poor .....................................................0.3% ................. 1.7% .................  na* ...................  na* 
Very poor ............................................0.1% ..................0.4% .................  na* ...................  na* 
Don’t know .......................................52.6% ................50.9% .................  na* ...................  na* 
Did not answer ...................................5.3% ...............3,8% .................... na* .................... na* 

 
Facility size relative to attendance 

 2006 2004 2002 2000 
Excellent ...........................................11.5% ..............na*........................  na* ...................  na* 
Good..................................................18.5% ..............na*........................  na* ...................  na* 
Fair ......................................................8.0% ..............na*........................  na* ...................  na* 
Poor .....................................................2.0% ..............na*........................  na* ...................  na* 
Very poor ............................................0.5% ..............na*........................  na* ...................  na* 
Don’t know .......................................53.4% ..............na*........................  na* ...................  na* 
Did not answer ...................................6.0% ............na* ......................... na* .................... na* 
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Dublin Municipal Pool South 
  

Overall ratings 
 2006 2004 2002 2000 

Excellent ...........................................21.2% ..............na*........................  na* ...................  na* 
Good..................................................17.4% ..............na*........................  na* ...................  na* 
Fair ......................................................3.4% ............. na*........................  na* ...................  na* 
Poor ........................................................0% ..............na*........................  na* ...................  na* 
Very poor ............................................0.1% ............. na*........................  na* ...................  na* 
Don’t know .......................................52.6% ..............na*........................  na* ...................  na* 
Did not answer ...................................5.3% ............. na*........................  na* ...................  na* 

  
Water attractions 

 2006 2004 2002 2000 
Excellent ...........................................22.6% ..............na*........................  na* ...................  na* 
Good..................................................16.6% ..............na*........................  na* ...................  na* 
Fair ......................................................2.6% ..............na*........................  na* ...................  na* 
Poor .....................................................0.1% ............. na*........................  na* ...................  na* 
Very poor ............................................0.3% ..............na*........................  na* ...................  na* 
Don’t know .......................................52.7% ..............na*........................  na* ...................  na* 
Did not answer ...................................5.2% ..............na*........................ na* .................... na* 

 
Facility size relative to attendance 

 2006 2004 2002 2000 
Excellent ...........................................15.1% ..............na*........................  na* ...................  na* 
Good..................................................17.9% ..............na*........................  na* ...................  na* 
Fair ......................................................5.7% ..............na*........................  na* ...................  na* 
Poor .....................................................1.0% ..............na*........................  na* ...................  na* 
Very poor ............................................0.8% ..............na*........................  na* ...................  na* 
Don’t know .......................................54.1% ..............na*........................  na* ...................  na* 
Did not answer ...................................5.4% ..............na*......................... na* .................... na* 
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Parks and Recreation Priorities 
 
Respondents ranked these outdoor recreation programs in order of priority: 
(Percentage indicates those who ranked the program highest. Listed highest priority to 
lowest. Responses were aided.)    
1 (tie) – Provide more access to the Scioto River  (33.3%)  
1 (tie) -  Acquire more natural preserve areas  (33.3%) 
3 – Develop more parks along the Scioto River (32.7%) 
4 – Create a public green, or park, in Historic Dublin (31.5%) 
5 – Develop more small, neighborhood parks  (23.6%) 
6 – Build/develop off-leash dog parks (19.2%) 
7 – Build more outdoor swimming pools  (14.1%) 
8 – Build more athletic fields  (8.6%) 
9 – Build more outdoor tennis courts (7.3%)  

 
In 2004, respondents rated these as priorities for park programs: 
1 – Provide more access to the Scioto River  
2 – Acquire more natural preserve areas  
3 – Develop more parks along the Scioto River 
4 – Create a public green or park in Historic Dublin 
5 – Build other outdoor swimming pools  
6 – Develop more small neighborhood parks  
7 – Build/develop other recreational facilities  
8 – Build more athletic fields 
 9 – Build more tennis courts 
  
In 2002, respondents rated these as priorities for park programs: 
1 - Acquire more natural preserve areas 

 2 - Develop more parks along the Scioto River (tie) 
2 - Create a public green, or park, in Historic Dublin (tie)  

 4 - Develop more small, neighborhood parks 
 5 - Build public swimming pools  
 6 - Build more athletic fields 
 7 - Build more tennis courts 

 
In 2006, respondents ranked these indoor recreation areas in order of priority: 
(Percentage indicates those who ranked the program highest. This question was not asked in 
previous surveys. Responses were aided.) 

 1 - More fitness space (31.4%) 
 2 - Indoor walking/jogging track (27.9%) 
 3 - Additional leisure swimming pool (18.9%) 
 4 - More gymnasium space (13.9%) 
 5 - Indoor tennis courts  (13.5%) 
 6 - Additional competitive swimming pool (9.6%) 
 7 - City-operated community meeting and event spaces (6.9%) 

 
* This question was not asked in previous surveys.  
 



City of Dublin - Community Survey Results 2006                                                                                                                          25

 



City of Dublin - Community Survey Results 2006                                                                                                                          26

Police  
 
Overall ratings 

 2006 2004 2002 2000 
Excellent ...........................................30.3% ................28.0% ................24.1% .............. 24.7% 
Good..................................................51.1% ................49.5% ................51.1% .............. 46.9% 
Fair ..................................................... 7.7% ..................6.1% ................. 5 .1% ..............  5.7% 
Poor .................................................... 1.4% ..................0.8% ................. 0.5% ...............  0.5% 
Very poor ........................................... 0.7% ..................0.5% ................. 0.4% ...............  0.5% 
Don’t know ........................................7.5% ................13.0% ................17.1% .............. 18.6% 
Did not answer .................................. 1.4% ..................2.1% ................. 1.6% ...............  3.0% 

 
Response time to calls 

 2006 2004 2002 2000 
Excellent ...........................................30.3% ................28.5% ................34.9% .............. 34.0% 
Good..................................................18.9% ................23.2% ................25.9% .............. 23.6% 
Fair ......................................................3.1% ..................2.9% ................. 3.0% ...............  2.3% 
Poor .....................................................0.5% ..................0.3% ................. 0.3% ...............  0.0% 
Very poor ............................................0.3% ..................0.3% ................. 0.1% ...............  0.3% 
Don’t know .......................................44.3% ................41.5% ................32.9% .............. 36.0% 
Did not answer ...................................2.7% ..................3.3% ................. 2.8% ...............  3.7% 

 
D.A.R.E. program  

 2006 2004 2002 2000 
Excellent ...........................................23.2% ................20.8% ................24.5% .............. 29.2% 
Good..................................................18.2% ................17.1% ................17.2% .............. 16.9% 
Fair ......................................................2.7% ..................2.9% ................. 3.2% ...............  2.0% 
Poor .....................................................0.4% ..................0.8% ................. 0.5% ...............  0.0% 
Very poor ............................................0.7% ..................0.3% ................. 0.9% ...............  0.6% 
Don’t know .......................................51.6% ................54.5% ................48.5% .............. 45.7% 
Did not answer ...................................3.1% ................. 3.6% ................. 5.1% ...............  5.6% 

 
School Resource Officer program  

 2006 2004 2002 2000 
Excellent ...........................................20.2% ................16.8% ................19.1% .................  na* 
Good..................................................14.1% ................14.3% ................15.1% .................  na* 
Fair ......................................................2.3% ................. 2.5% ................. 2.0% .................  na* 
Poor .....................................................0.4% ..................0.7% ................. 0.5% .................  na* 
Very poor ............................................0.1% ................. 0.4% ................. 0.8% .................  na* 
Don’t know .......................................58.7% ................61.1% ................56.6% .................  na* 
Did not answer ...................................4.1% ..................4.1% ................. 5.6% .................  na* 

 

Education/prevention programs  
 2006 2004 2002 2000 

Excellent ...........................................15.1% ................16.3% ................16.9% .............. 19.7% 
Good..................................................18.9% ................19.0% ................24.1% .............. 29.8% 
Fair ......................................................3.5% ................. 4.2% ................. 3.4% ...............  3.3% 
Poor .....................................................0.8% ................. 0.3% ................. 0.5% ...............  0.8% 
Very poor ............................................0.3% ................. 0.3% ................. 0.4% ...............  0.3% 
Don’t know .......................................57.9% ................56.2% ................50.6% .............. 41.5% 
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Did not answer ...................................3.5% ................. 3.7% ................. 4.0% ...............  4.7% 
Responsiveness to citizen concerns  

 2006 2004 2002 2000 
Excellent ...........................................23.0% ................21.1% ................21.4% .............. 21.7% 
Good..................................................26.5% ................27.9% ................28.8% .............. 32.9% 
Fair ......................................................5.7% ................. 6.0% ................. 6.5% ...............  4.8% 
Poor .....................................................1.2% ................. 1.3% ................. 1.1% ...............  1.4%  
Very poor ............................................0.7% ................. 0.4% ................. 1.3% ..............   0.9% 
Don’t know .......................................40.6% ................40.2% ................37.9% .............. 34.2% 
Did not answer ...................................2.3% ................. 3.2% ................. 3.1% ...............  4.0% 

 
Traffic enforcement  

 2006 2004 2002 2000 
Excellent ...........................................30.0% ................29.8% ................20.7% .............. 20.7% 
Good..................................................43.5% ................42.4% ................48.3% .............. 47.0% 
Fair ....................................................10.6% ................11.7% ................14.4% .............. 13.5% 
Poor .....................................................3.0% ................. 2.1% ................. 1.9% ...............  3.4% 
Very poor ............................................2.0% ................. 2.4% ................. 1.2% ...............  1.7% 
Don’t know .........................................8.8% ................. 9.0% ................11.7% .............. 10.2% 
Did not answer ...................................2.0% ................. 2.5% ................. 1.9% ...............  3.3% 

 
Visible police force 

 2006 2004 2002 2000 
Excellent ...........................................40.2% ................44.4% .................  na* ...................  na* 
Good..................................................41.6% ................39.9% .................  na* ...................  na* 
Fair ....................................................10.6% ..................9.0% .................  na* ...................  na* 
Poor .....................................................1.4% ..................1.3% .................  na* ...................  na* 
Very poor ............................................1.5% ..................0.5% .................  na* ...................  na* 
Don’t know .........................................3.3% ..................2.7% .................  na* ...................  na* 
Did not answer ...................................1.5% ..................2.1% .................  na* ...................  na* 
 
Ability to solve crime 

 2006 2004 2002 2000 
Excellent ...........................................10.6% ................11.3% .................  na* ...................  na* 
Good..................................................16.8% ................18.8% .................  na* ...................  na* 
Fair ......................................................3.9% ................. 4.6% .................  na* ...................  na* 
Poor .....................................................1.0% ................. 1.2% .................  na* ...................  na* 
Very poor ............................................1.0% ................. 0.4% .................  na* ...................  na* 
Don’t know .......................................63.2% ................60.2% .................  na* ...................  na* 
Did not answer ...................................3.5% ................. 3.4% .................  na* ...................  na* 
 
* 2002 and 2000 surveys asked to rate ability to solve violent crime (56.8% rated 
excellent/good in 2002 with 11.7% “don’t know” responses) and ability to solve minor crime 
(33.9% rated excellent/good in 2002 with 51.1% “don’t know” responses) 
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Neighborhood House Watch program  
 

 2006 2004 2002 2000 
Excellent ...........................................20.5% ................22.4% ................22.0% .................  na* 
Good..................................................22.1% ................21.0% ................23.9% .................  na* 
Fair ......................................................4.6% ..................4.2% ................. 6.0% .................  na* 
Poor .....................................................1.4% ..................0.8% ................. 0.9% .................  na* 
Very poor ............................................0.7% ..................0.1% ................. 0.3% .................  na* 
Don’t know .......................................48.1% ................48.3% ................43.0% .................  na* 
Did not answer ...................................2.6% ................. 3.2% ................. 3.8% .................  na* 

 
Respondents have had contact with Dublin Police for the following reasons:  

 
 2006 2004 2002 2000 

Community program.........................27.4% ................28.5% ................28.9% .............. 36.2% 
Assistance or service call ..................26.4% ................32.2% ................38.3% .............. 39.4% 
Victim of crime .................................18.2% ................19.2% ................25.7% .............. 23.8% 
Arrested or cited by  
Dublin police.....................................12.5% ..................9.8% ................11.0% ...............  8.4% 
No contact .........................................36.1% ................34.5% ................. 4.7% .............. 28.3% 

 
Respondents rated the following police programs in order of greatest 
importance: 

 2006 2004 2002 2000 
Crime reduction programs ...............28.9% ..................2............................. 1 ...................  na* 
Neighborhood House Watch ............25.7% ..................1............................. 2 ........................ 1 
Traffic enforcement unit  .................14.8% ..................3............................. 3 ..................3 (tie) 
D.A.R.E.  ..........................................11.8% ..................4............................  4 ........................ 2 
School Resource Officer program  ....8.4% ..................5............................. 5 ..................3 (tie) 
Neighborhood speed surveys .............1.8% ..............na*......................... na* .................... na* 
Self defence classes   ..........................1.6% ..............na*......................... na* .................... na* 
Youth Police Academy ......................0.8% ..................8............................. 8 ........................ 8 

 
In 2006, 98.6% of respondents felt safe/very safe in their neighborhoods at night, compared 
to 97.3% in 2004, 95% in 2002 and 97% in 2000.  0.3% felt unsafe, compared to 0.1% in 
2004, 1.3%% in 2002 and 1.1% in 2000.  

 
In 2006, when asked “Are there any services the Division of Police does not provide that 
you believe it should?” most respondents (89 of 149) said “nothing” with 14 of those 
offering complimentary comments. Public education programs, such as self defense and gun 
safety, and neighborhood issues, such as “increased neighborhood presence, were mentioned 
multiple times.  
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Respondents felt the most important issues/concerns facing Dublin Police 
were: 
     

1- Reducing property crimes (43.3%) 
2- DUI enforcement (12.9%) 
3- Solving crimes (11.7%) 
4- Traffic enforcement in neighborhoods (9.4%)  
5- Reducing traffic crashes (5.7%) 
6- Effectively respond to juvenile issues (curfew and underage drinking) (5.0%) 
7- Effectively respond to drug related crimes (2.6%)  
8- Providing other services, i.e., vacation house watch checks & vehicle lockouts (1.9%) 

 
In 2004, respondents rated these issues and concerns:   

1- Responding quickly to calls for service  (27.2%) 
2- Readiness to deal with major crimes and emergencies (21.0%) 
3- Reducing property crimes, such as vandalism, burglary and theft (15%) 
4- Residential/routine patrol (11.7%) 
5- Juvenile issues (6.5%) 
6- Traffic enforcement (5.8%) 
7- DUI enforcement (5.2%) 
8- School-based programs (2.1%) 
9- Investigation of crimes (2.0%) 
10- Reducing traffic crashes (1.9%) 
11- Undercover drug investigations (0.8%)  
12- Problem solving with neighborhood groups (0.7%) 
13- Involvement in positive PR efforts (0.5%)  
14- Officer involvement in Neighborhood Watch groups (0.4%) 

 
In 2002, respondents rated these issues and concerns:   

 1- Reducing property crimes, such as vandalism, burglaries and thefts 
 2 - Readiness to deal with major crimes and emergencies 
 3 - Reducing/maintaining response time for service   
 4 - Residential/routine patrol  
 5 - Juvenile issues  
 6 - DUI enforcement  
 7 - Traffic enforcement  
 8 - Problem solving with neighborhood groups  

 
In 2000, respondents rated these issues and concerns:   

 1 - Readiness to deal with major crimes and emergencies  
 2 - Residential/routine patrol  
 3 - Reducing/maintaining response time for service  
 4 - Juvenile issues  
 5 - DUI enforcement  
 6 - Traffic enforcement  
 7 - Problem solving with neighborhood groups  
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Maintenance and seasonal services 
 
Overall ratings 

 2006 2004 2002 2000 
Excellent ...........................................45.8% ................43.5% ................39.5% .............. 34.3% 
Good..................................................44.2% ................47.1% ................49.9% .............. 54.8% 
Fair ......................................................6.1% ..................4.9% ................. 6.3% ...............  6.5% 
Poor .....................................................0.4% ..................0.3% ................. 0.7% ...............  0.8% 
Very poor ............................................0.1% ..................0.4% ................. 0.7% ...............  0.3% 
Don’t know .........................................2.2% ..................1.7% ................. 1.5% ...............  1.1% 
Did not answer ...................................1.2% ..................2.1% ................. 1.5% ...............  2.2% 

 
Street cleaning 

 2006 2004 2002 2000 
Excellent ...........................................41.4% ................46.3% ................46.9% .............. 38.4% 
Good..................................................42.0% ................42.4% ................43.5% .............. 47.5% 
Fair ......................................................9.9% ................. 5.4% ................. 5.4% ...............  9.8% 
Poor .....................................................1.8% ..................0.7% ................. 0.5% ...............  0.8% 
Very poor ............................................0.5% ..................0.8%. ................ 0.4% ...............  0.5% 
Don’t know .........................................2.6% ..................2.0% ................. 1.7% ...............  1.6% 
Did not answer ...................................1.8% ..................2.4% ................. 1.5% ...............  1.6% 

 
Snow plowing  

 2006 2004 2002 2000 
Excellent ...........................................52.0% ................58.5% ................59.8% .............. 50.8% 
Good..................................................33.8% ................32.8% ................34.1% .............. 38.0% 
Fair ......................................................8.2% ..................4.6% ................. 3.5% ...............  7.8% 
Poor .....................................................3.1% ..................0.7% ................. 0.7% ...............  0.9% 
Very poor ............................................1.1% ..................0.8% ................. 0.3% ...............  0.5% 
Don’t know .........................................0.4% ................. 0.5% ................. 0.5% ...............  0.3% 
Did not answer ...................................1.4% ..................2.1% ................. 1.1% ...............  1.7% 

 
Chipper service  

 2006 2004 2002 2000 
Excellent ...........................................41.4% ................45.5% ................49.6% .............. 40.1% 
Good..................................................27.3% ................28.8% ................28.9% .............. 28.9% 
Fair ......................................................5.2% ..................5.4% ................. 3.5% ..............  3.4% 
Poor .....................................................0.5% ..................0.8% ................. 0.8%. ..............  0.2%  
Very poor ............................................0.4% ..................0.4% ................. 0.0% ...............  0.2% 
Don’t know .......................................22.7% ................16.7% ................15.2% .............. 24.4% 
Did not answer ...................................2.4% ................. 2.4% ................. 2.0% ...............  3.0% 

 
Leaf pick up  

 2006 2004 2002 2000 
Excellent ...........................................43.2% ................43.5% ................50.0% .............. 42.4% 
Good..................................................32.3% ................32.4% ................35.2% .............. 37.3% 
Fair ......................................................6.9% ................. 7.2% ................. 3.8% ...............  4.5% 
Poor .....................................................1.9% ................. 1.6% ................. 1.2% ...............  0.8% 
Very poor ............................................0.4% ..................0.3% ................. 0.1% ...............  0.2% 
Don’t know .......................................13.6% ................13.1% ................. 8.6% .............. 12.7% 
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Did not answer ...................................1.6% ................. 2.0% ................. 1.1% ...............  2.2% 
Yard waste recycling 

 2006 2004 2002 2000 
Excellent ...........................................51.4% ................51.3% .............. 56.6%...................  na* 
Good..................................................34.4% ................31.8% .............. 33.6%...................  na* 
Fair ......................................................3.5% ................. 3.3% ...............  2.0%...................  na* 
Poor .....................................................0.5% ................. 0.8% ...............  0.8%...................  na* 
Very poor ............................................0.3% ................. 0.3% ...............  0.1%...................  na* 
Don’t know .........................................8.4% ................10.3% ...............  5.1%...................  na* 
Did not answer ...................................1.5% ................. 2.1% ...............  1.7%...................  na* 

 
     Mosquito control  
 2006 2004 2002 2000 

Excellent ...........................................31.9% ................33.3% .............. 36.3%...................  na* 
Good..................................................38.7% ................38.7% .............. 43.8%...................  na* 
Fair ......................................................9.1% ................12.1% ...............  8.5%...................  na* 
Poor .....................................................1.5% ................. 3.3% ...............  0.8%...................  na* 
Very poor ............................................1.1% ................. 1.2% ...............  0.5%...................  na* 
Don’t know .......................................15.9% ................. 9.0% ...............  8.6%...................  na* 
Did not answer ...................................1.8% ................. 2.4% ...............  1.5%...................  na* 
 
Litter control  

 2006 2004 2002 2000 
Excellent ...........................................36.1% ................39.4% .............. 35.5%...................  na* 
Good..................................................42.0% ................40.2% .............. 43.8%...................  na* 
Fair ......................................................9.8% ................. 9.4% .............. 10.1%...................  na* 
Poor .....................................................1.2% ................. 1.2% ...............  2.7%...................  na* 
Very poor ............................................1.2% ................. 0.7% ...............  1.1%...................  na* 
Don’t know .........................................7.9% ................. 6.6% ...............  5.5%...................  na* 
Did not answer ...................................1.8% ................. 2.5% ...............  1.3%...................  na* 

 
     Refuse collection  
 2006 2004 2002 2000 

Excellent ...........................................49.3% ................46.8% ................49.7% .............. 47.5% 
Good..................................................39.0% ................36.2% ................39.1% .............. 41.0% 
Fair ......................................................4.9% ................. 6.9% ................. 7.1% ...............  6.7% 
Poor .....................................................1.2% ................. 0.8% ................. 1.2% ...............  1.2% 
Very poor ............................................0.4% ................. 0.7% ................. 0.3% ...............  0.2% 
Don’t know .........................................3.8% ................. 4.6% ................. 1.7% ...............  1.9% 
Did not answer ...................................1.4% ................. 2.0% ................. 0.8% ...............  1.6% 
 
Recycling collection 

 2006 2004 2002 2000 
Excellent ...........................................49.5% ................45.6% .................  na* ...................  na* 
Good..................................................36.5% ................36.3% .................  na* ...................  na* 
Fair ......................................................5.0% ................. 6.4% .................  na* ...................  na* 
Poor .....................................................2.0% ................. 1.1% .................  na* ...................  na* 
Very poor ............................................1.0% ................. 0.8% .................  na* ...................  na* 
Don’t know .........................................4.6% ..................7.6% .................  na* ...................  na* 
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Did not answer ...................................1.4% ..................2.3% .................  na* ...................  na* 
 

Community Attributes  
 

 
General Attributes  
 

Excellent/good ratings were given for:  
 2006 2004 2002 2000 

Special events ...................................89.4% ................83.6% .............81.9% .................. 86.6% 
Bike paths .........................................87.3% ................82.0% ................ na*.....................  na* 
Recreational opportunities ...............86.3% ................80.9% .............83.7% .................. 87.5% 
Well planned community .................82.6% ................78.2% .............79.6% .................. 76.4% 
Information to residents ...................80.6% ................75.1% .............75.3% .................. 83.7%  
Housing options ................................75.9% ................73.1% .............72.3% .................. 78.7% 
Historic Dublin .................................72.7% ................69.1% .............66.8% .................. 51.6% 
Entertainment options ......................71.6% ................66.7% ................ na*.....................  na* 
Arts and cultural opportunities..........69.4% ..............na*........................na*...................... na* 
Managed growth ...............................68.7% ................63.9% .............58.0% .................. 41.8% 
Professional career options ..............47.1% ................46.8% ................ na*.....................  na* 
Job opportunities ..............................43.2% ................42.7% ................ na*.....................  na* 
City Council responsiveness ............36.0% ................31.7% .............34.5% .................. 34.1% 

 
Dining 

 
Excellent/good ratings were given for:  

 2006 2004 2002 2000 
Fast-food  
dining out options .............................82.6% ................80.7% .................  na* ...................  na* 
 
Full-service  
dining out options .............................74.3% ................70.0% .................  na* ...................  na* 

 
Shopping  
 

Excellent/good ratings were given for:  
 2006 2004 2002 2000 

Grocery store options........................86.5% ................75.6% ................... na*..................  na* 
Retail shopping options overall ........73.2% ................67.9% ................... na*..................  na* 
Specialty food store options..............65.4% ................49.5% ................... na*..................  na* 
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Health Care 
 

Excellent/good ratings were given for:  
 2006 2004 2002 2000 
 

Physician options ..............................76.1% ................74.1% .................  na* ...................  na* 
Urgent care options ...........................75.4% ................71.0% .................  na* ...................  na* 
Pediatric care options........................57.6% ................53.6% .................  na* ...................  na* 
24-hour emergency  
care options .......................................41.8% ................41.0% .................  na* ...................  na* 
Counseling options............................32.0% ................31.8% .................  na* ...................  na* 
Hospital facilities ..............................25.2% ................27.8% .................  na* ...................  na* 
Alternative/holistic  
care options .......................................17.0% ................18.7% .................  na* ...................  na* 

 
Community Sports Organizations 
 

Excellent/good ratings were given for:  
 2006 2004 2002 2000 

Dublin Soccer League  
(DSL) ................................................39.1% ................38.3% .............. 43.3%...................  na* 
Dublin Football League  
(DFL) ................................................22.5% ................25.2% .............. 27.9%...................  na* 
Dublin Youth Athletics  
(DYA) ...............................................40.0% ................39.0% .............. 40.7%...................  na* 

 
 

Has a child who participated in Community Sports Organizations 
 2006 2004 2002 2000 

Dublin Soccer League (DSL)............22.6% ................21.6% .............. 16.9%...................  na* 
Dublin Football League (DFL) ...........4.8% ..................5.2% ...............  4.4%...................  na* 
Dublin Youth Athletics (DYA) ........24.0% ................20.8% .............. 20.8%...................  na* 
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Citizen Involvement  
 

 
Percent of respondents who agreed with the following statements:  

 2006 2004 2002 2000 
• Had a positive image  

of city government ...............................62.4% ................57.6% ................45.3% ............ 56.2% 
 

• Wanted to know in advance  
about important issues to be  
discussed at City Council  
meetings ...............................................46.9% ................48.3% ................52.3% ............ 46.9% 
 

   • Felt that time prevented  
them from getting involved  
in city government ...............................42.5% ................41.6% ................42.6% ............ 46.6% 
 

• Wanted to know more  
about local issues facing  
City of Dublin government ..................40.4% ................43.6% ................40.7% ............ 44.7% 
 

• Felt comfortable contacting  
Dublin city employees and  
voicing their opinions ..........................40.4% ................38.9% ................44.4% ............ 43.3% 

 
• Felt they had a good  

understanding of the  
services city government  
provides................................................35.5% ................32.6% ................35.1% ............ 36.6% 
 

• Believe that city government  
should play a leadership  
role in bringing the  
community together .............................35.3% ................31.7% ................36.3% ............ 37.1% 
 

• Felt they live in a  
neighborhood that works 
together to solve problems ...................33.4% ................34.0% ................40.1% ............ 43.2% 

 
• Felt comfortable contacting  

Dublin City Council and  
voicing their opinions ..........................32.3% ................30.2% ................36.6% ............ 34.2% 

 
• Felt that city government  

could be trusted to  
honor citizen values .............................34.9% ................28.1% ................27.4% ............ 28.3% 
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 2006 2004 2002 2000 
• Felt that city government  

was interested in what  
they had to say .....................................30.7% ................27.2% ................24.3% ............ 24.4% 
 

• Would attend a City Council  
meeting if they had better  
information about issues ......................31.0% ................26.5% ................28.9% ............ 33.9% 
 

• Would like to have Council  
meetings broadcast on local  
TV  ...................................................28.4% ................26.7% .................. na* ...................  na* 

 
• Would be interested  

in participating in a  
neighborhood block  
watch or civic association ....................22.6% ................21.0% ................24.6% ............ 32.6% 

 
• Felt that the media  

accurately presents issues  
involving city government ...................17.5% ................17.9% ................21.4% ............ 18.6% 

 
• Would like more input  

into the decisions made  
by city government ..............................16.7% ................17.6% ................20.2% ............ 19.1% 

 
• Were willing to invest time  

and energy to work with  
city government to  
improve the community .......................19.0% ................16.7% ................17.5% ............ 18.9% 
 

• Would be willing to work  
with the Division of Police  
to solve problems in  
their neighborhoods ............................17.9% ................15.1% ................23.9% ............ 22.2% 

 
• Would like a more convenient  

method of communication 
with city government .............................9.4% ..................7.3% ................12.1% .............  7.0% 
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Civic Associations 
 

Current members of a Civic or Homeowners Association 
 2006 2004 2002 2000 

Yes ....................................................66.0% .................na*.....................  na* ...................  na* 
No......................................................28.5% .................na*.....................  na* ...................  na* 
Don’t know .........................................2.3% .................na*.....................  na* ...................  na* 
Did not answer ...................................3.1% .................na*...................... na* .................... na* 

 
 

Participate in past year in a Civic or Homeowners Association block party 
 2006 2004 2002 2000 

Yes ..................................................... 24.6%................na*.................... na*.................... na* 
No....................................................... 67.4%................na*.................... na*.................... na* 
Don’t know .......................................... 2.0%................na*.................... na*.................... na* 
Did not answer .................................... 6.0%................na*.................... na*.................... na* 
 

 
Taken part in past year in a City parade as a member of Civic or Homeowners 
Association 

 2006 2004 2002 2000 
Yes ....................................................... 6.1%................na*.................... na*.................... na* 
No....................................................... 83.6%................na*.................... na*.................... na* 
Don’t know .......................................... 7.9%................na*.................... na*.................... na* 
Did not answer .................................... 7.9% ...............na*.....................na*.....................na* 

 
Received information in past year from the City through Civic or Homeowners 
Association: 

 2006 2004 2002 2000 
Yes ....................................................46.9% .................na*.....................na*.....................na* 
No......................................................42.3% .................na*.....................na*.....................na* 
Don’t know .........................................6.2% .................na*.....................na*.....................na* 
Did not answer .................................... 4.6%................na*.................... na*.................... na* 
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Community Plan Update 
 

Aware that City has a Community Plan 
 2006 2004 2002 2000 

Yes ....................................................56.2% ..............na*........................  na* ...................  na* 
No......................................................36.1% ..............na*........................  na* ...................  na* 
Don’t know .........................................5.6% ..............na*........................  na* ...................  na* 
Did not answer ...................................2.0% ..............na*........................  na* ...................  na* 

 
Aware that City is in the process of updating its Community Plan 

 2006 2004 2002 2000 
Yes ....................................................29.9% ..............na*........................  na* ...................  na* 
No......................................................53.9% ..............na*........................  na* ...................  na* 
Don’t know .......................................12.9% ..............na*........................  na* ...................  na* 
Did not answer ...................................3.3% ..............na*........................  na* ...................  na* 

 
 

Has in past year been involved in the Community Plan update process: 
 2006 2004 2002 2000 

Yes ......................................................3.9% ..............na*........................  na* ...................  na* 
No......................................................89.0% ..............na*........................  na* ...................  na* 
Don’t know .........................................3.4% ..............na*........................  na* ...................  na* 
Did not answer ...................................3.7% ..............na*........................  na* ...................  na* 
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Community Activities and City Events 
 

Respondents attended the following Dublin-sponsored events 
 

 2006 2004 2002 2000 
 
Dublin Irish Festival .........................75.9% ................56.6% ................50.1% .............. 49.5% 
 
Fourth of July concert  
and fireworks ....................................53.5% ................50.3% ................53.9% .............. 60.2% 
 
St. Patrick’s Day parade....................48.5% ................39.0% ................41.9% ............... 47.0% 
 
Fourth of July parade ........................43.6% ................34.1% ................35.2% ............... 44.1% 
 
St. Patrick’s Day  
Blarney Bash.....................................20.4% ................15.9% ................14.7% ................  9.6% 
 
Halloween Spooktacular ...................18.9% ................15.1% ...............  7.7%...................  na* 
 
Holly Days in Dublin ........................10.0% ..................9.7% ...............  6.7%...................  na* 

Excludes “don’t know”  
 

In the past 12 months, respondents or other household members have  
 
 2006 2004 2002 2000 

Visited a Dublin park ........................90.9% ................89.7% ................85.8% .............. 92.9% 
 
Participated in the city’s  
curbside recycling program...............81.1% ................76.4% ................85.1% .............. 88.8% 
 
Been inside the  
Dublin Community  
Recreation Center..............................80.6% ................80.5% ................78.1% .............. 83.1% 

 
Used the Dublin  
bike path system................................80.6% ................70.6% .................  na* ...................  na* 
 
Attended arts/cultural 
event in Dublin .................................53.9% ...................na* .................. na* .................... na* 
 
Participated in any  
volunteer program ............................46.7% ................. na* ................... na* .................... na* 
 
Visited the  
Dublin Municipal Pool – North .......32.2% ................36.6% .................  na* ...................  na* 
 
Visited the  
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Dublin Municipal Pool –South ........33.4% ..................na* .................. na* ................... na*  
 

 2006 2004 2002 2000 
Attended a  
homeowner/civic association  
meeting or activity ............................32.3% ................27.6% .......................  na* .............  na* 
 
Attended adult recreation  
classes or activities............................25.1% ................27.5% .................... 28.8%........... 24.1% 
 
Visited the Abbey Theater ...............19.8% ...................na*......................... na* .............. na* 
 
Attended a  
City Council meeting ........................12.4% ................11.5% .................... 17.9%........... 12.4% 
 
Participated in the  
City of Dublin’s  
volunteer program ............................12.2% ................10.2% .......................  na* .............  na* 
 
Attended a  
Planning & Zoning  
Commission meeting ..........................7.3% ..................7.0% .................... 12.2%............  9.8% 
 
 

 
Degree to which respondents agree with the following statements:  

 2006 2004 2002 2000 
Am aware there is a  
community theater in the  
recreation center................................80.8% ................79.3% .................  na* ...................  na* 
 
Am satisfied with  
retail shopping options  
in Dublin overall ...............................64.1% ................68.7% .................  na* ...................  na* 
 
Am satisfied with 
dining options  
in Dublin overall ...............................65.8% ................62.9% .................  na* ...................  na* 
 
Am aware of the city’s  
volunteer program ............................35.6% ................34.4% .................  na* ...................  na* 
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Historic Dublin 
 

Frequency of shopping in Historic Dublin in past year 
 2006 2004 2002 2000 

More than once a month .....................6.1% .................. na* ...................  na* ...................  na* 
6 times or more ................................12.8% .................. na* ...................  na* ...................  na* 
3-5 times............................................16.2% .................. na* ...................  na* ...................  na* 
1-2 times............................................34.4% .................. na* ...................  na* ...................  na* 
Didn’t shop........................................28.5% .................. na* ...................  na* ...................  na* 
Did not answer ...................................2.0% ................. na* .................... na* .................... na* 

 
Frequency of visiting a restaurant or coffee shop in Historic Dublin in past 
year:   

 2006 2004 2002 2000 
More than once a month ...................13.3% .................. na* ...................  na* ...................  na* 
6 times or more ................................23.4% .................. na* ...................  na* ...................  na* 
3-5 times............................................24.7% .................. na* ...................  na* ...................  na* 
1-2 times............................................24.2% .................. na* ...................  na* ...................  na* 
Didn’t dine ........................................12.5% .................. na* ...................  na* ...................  na* 
Did not answer ...................................1.9% ................. na* .................... na* .................... na* 

 
Parking 
• 50.4% of respondents said that there was sufficient parking in Historic Dublin.   
• 50.8% of respondents said parking in Historic Dublin was easy to locate.  
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Dublin Hotels & Hospitality Services 
 

How respondents used an overnight stay at a Dublin hotel in the past year: 
 
 2006 2004 2002 2000 

Accommodate visitors  
from out of town ...............................21.5% ................26.5% .................  na* ...................  na* 
Business ............................................10.1% ................11.1% .................  na* ...................  na* 
Pleasure ...............................................5.0% ..................6.5% .................  na* ...................  na* 
Other ...................................................2.1% ..................4.4% .................  na* ...................  na* 
Wedding..............................................4.5% ..................3.8% .................  na* ...................  na* 
Reunion ...............................................1.8% ..................1.7% .................  na* ...................  na* 
No overnight stay..............................63.7% ................54.4% .................  na* ...................  na* 

 
Respondents who visited the Dublin Visitor and Information Center: 

 
 2006 2004 2002 2000 

Yes ....................................................30.4% ................27.6% .................  na* ...................  na* 
No......................................................60.1% ................68.0% .................  na* ...................  na* 
Don’t know .........................................1.1% ..................0.4% .................  na* ...................  na* 
Did not answer ...................................8.4% ..................4.0% ................  na* ...................  na* 

 
When/for what purpose?  

 
 2006 2004 2002 2000 

Area event information ....................17.4% ................16.2% .................  na* ...................  na* 
Attraction information ......................11.7% ................12.6% .................  na* ...................  na* 
During Dublin special events .............8.3% ..................8.0% .................  na* ...................  na* 
Tourism information  
around the state ...................................6.7% ................. 6.4% .................  na* ...................  na* 
Local hotel information.......................1.9% ..................3.6% .................  na* ...................  na* 
During the Memorial  
Tournament .........................................2.2% ..................2.8% .................  na* ...................  na* 
 

 
Respondent perception of Dublin Convention and Visitors Bureau’s purpose: 

 
 2006 2004 2002 2000 

Promote local events, 
attractions, restaurants ......................39.1% ................33.0% .................  na* ...................  na* 
Attract visitors to Dublin ..................35.7% ................26.5% .................  na* ...................  na* 
Fill Dublin’s hotel rooms..................15.5% ..................6.9% .................  na* ...................  na* 
All of the above.................................56.5% ................54.2% .................  na* ...................  na* 
Don’t know .......................................12.4% ..................8.4% .................  na* ...................  na* 
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Dublin Arts Council 
 

Perception of what type of entity the Dublin Arts Council is 
 2006 2004 2002 2000 

Function of the City ..........................10.3% .................. na* .................... na* .................... na* 
Independent non-profit......................35.9% .................. na* .................... na* .................... na* 
Don’t know ......................................50.7% .................. na* .................... na* .................... na* 
Did not answer ...................................3.1% .................. na* .................... na* .................... na* 
 
Percent who have ever visited the Dublin Arts Center  

 2006 2004 2002 2000 
Yes ....................................................18.6% .................. na* .................... na* .................... na* 
No .....................................................77.7% .................. na* .................... na* .................... na* 
Don’t know ........................................0.7% .................. na* .................... na* .................... na* 
Did not answer ...................................3.0% ................. na* .................... na* .................... na* 

 
Percent who have participated in Dublin Arts Council programs 

 2006 2004 2002 2000 
Art+ Music Festival in  
Historic Dublin..................................16.3% .................. na* .................... na* ...................  na* 
 
Visited one or more  
Public Art Projects ............................15.9% .................. na* ...................  na* .................... na* 
 
Gallery exhibitions..............................6.5% .................. na* .................... na* .................... na* 
 
Sundays at Scioto Concert ................14.7% .................. na* .................... na* .................... na* 
 
Council-sponsored  
school activities ..................................4.5% .................. na* .................... na* .................... na* 
 
Classes, workshops  
or camps ..............................................4.3% .................. na* .................... na* .................... na* 
 
Other Dublin  
Arts Council programs .......................3.4% .................. na* .................... na* .................... na* 
 
When asked the perceived purpose of the Dublin Arts Council, 38 of the 186 respondents 
said “I don’t know” while the majority of other respondents said sponsor or promote the arts.  
 

 
 



City of Dublin - Community Survey Results 2006                                                                                                                          43

Quality of Life  
 

When asked in an unaided question what the City could do to “delight” residents, a significant 
number of respondents were already delighted (36). Others provided a wide array of suggestions 
for improvement. Top responses were:  

 
Goals* Goal 

rank 2006 2004 2002 2000 
1 More parks/green 

space - 39  
Bike paths  (add, 
connect, patch) — 28 

Improve traffic control Control growth 

2  Improve traffic – 37  Delighted now — 27 Improve recreation, parks 
services 

Improve traffic control 

3  Control growth – 25  Improve traffic — 26 Reduce taxes Improve roads, construction 
process 

4  Maintain or lower 
taxes – 19  

More restaurants — 18 Street repair, 
construction 

Continue beautification, 
landscaping 

5  More 
restaurants/shopping 
– 19  

Reduce/control taxes  
— 15 

Develop Historic Dublin Improve bike path system 

6  Improve Historic 
Dublin – 18  

Control growth — 14 Improve bike path 
system 

Focus on education quality, 
resolve overcrowding 

7  More bike paths – 15  Develop Historic 
Dublin — 11 

Delighted now Develop Historic Dublin 

8  Enforce speed/ more 
police visibility – 12  

Improve roads/streets 
— 11 

Ensure safety Outdoor pool 

 
Other top responses for 2006 included: 
Minimize expenses – 8 
More local events – 8  
Street lights – 8  
Fewer speed traps – 8  
Improvements to DCRC (better facilities, 
reduced prices, longer hours) – 7  
More family activities – 6  
Wireless Internet – 5  
Another pool (indoor) – 5 
 

 
 

Better schools – 4  
Fewer or better designed roundabouts – 4 
Plow streets – 4  
Control curfew/underage drinking – 4  
Reduce golf fees at Golf Club - 3 
Improvements to Dublin Village Center – 3  
Sewer taps – 3  
New recycling bins – 3  
Better street cleaning – 2  
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Shopping/Dining/Service 
In unassisted questions, the following are the services/shopping/dining options respondents 
indicated they would like to see in Dublin, not currently represented. While 20 respondents 
offered “none” as an answer, others provided suggestions for both dining and retail.  
 

Dining responses
Full service restaurants — 53 
Fast food — 19   
Fine dining —17  
Family dining — 15 
Bars/Sports bar, Nightlife — 9  
Dining/shopping in Historic Dublin — 9  

Non-chain — 9  
Casual — 8  
Cafeteria — 3  
Breakfast — 3  
Ice cream — 3  
Waterfront dining — 3  

 
Retail response
Specialty high end retail – 17 
Big retail (Walmart, Target, Costco) – 17  
Open Air complex (like Easton) — 15  
Ethnic foods — 11  
Health Sports/Fitness — 4  
Movie theater — 8 
Health Foods — 8 
Better retail — 7 
Gas Stations — 7 

Grocery store — 7  
Bookstore — 4 
Bagel store — 3  
Auto parts/repair — 3  
Indoor tennis — 2  
Laundromat — 2  
Home equipment repair — 2  
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Communications  
 

 
Overall ratings for public information efforts 
 2006 2004 2002 2000 

Excellent ...........................................19.3% ................13.8% ..................8.7% ................ 9.6% 
Good..................................................52.4% ................50.0% ................49.5% .............. 53.4% 
Fair ....................................................16.0% ................21.5% ................21.1% .............  18.9% 
Poor .....................................................2.0% ..................2.0% ................. 1.2% ................ 0.8% 
Very poor ............................................0.4% ..................0.7% ................. 0.4% ...............  0.3% 
Don’t know .........................................5.4% ..................5.3% ................. 7.1% ...............  6.5% 
Did not answer ...................................4.3% ..................6.8% ............... 12.0% .............. 10.4% 

 
Perceptions of specific communications tools 

 
Inside Dublin 

 2006 2004 2002 2000 
Excellent ...........................................25.3% ................23.9% ................19.2% .............. 27.2% 
Good..................................................43.1% ................44.7% ................48.1% .............. 45.8% 
Fair ....................................................12.0% ................13.4% ................11.6% ...............  9.5% 
Poor .....................................................1.8% ..................1.2% ................. 1.1% ...............  1.6% 
Very poor ............................................0.5% ..................0.5% ................. 0.8% ...............  0.3% 
Don’t know .......................................13.6% ................11.5% ................. 9.9% ...............  4.8% 
Did not answer ...................................3.8% ..................4.8% ................. 9.2% .............. 10.9% 

 
Dublin Life Magazine 

 2006 2004 2002 2000 
Excellent ...........................................28.7% ................29.0% ................25.3% .............. 27.3% 
Good..................................................43.5% ................38.9% ................44.4% .............. 43.8% 
Fair ....................................................10.3% ................13.7% ................14.2% .............. 11.2% 
Poor .....................................................2.3% ..................2.1% ................. 1.7% ...............  1.6% 
Very poor ............................................0.8% ..................0.8% ................. 0.5% ...............  0.8% 
Don’t know .......................................10.5% ................10.7% ................. 5.0% ...............  7.0% 
Did not answer ...................................3.9% ..................4.8% ................. 8.9% ...............  8.4% 

 
Annual Resident Guide 

 2006 2004 2002 2000 
Excellent ...........................................29.3% ................28.1% .................  na* ...................  na* 
Good..................................................34.0% ................33.8% .................  na* ...................  na* 
Fair ......................................................7.5% ..................8.5% .................  na* ...................  na* 
Poor .....................................................1.0% ..................0.9% .................  na* ...................  na* 
Very poor ............................................0.4% ..................0.3% .................  na* ...................  na* 
Don’t know .......................................22.7% ................22.7% .................  na* ...................  na* 
Did not answer ...................................5.2% ..................5.7% .................  na* ...................  na* 
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Recreation Service Program Brochure   

 2006 2004 2002 2000 
Excellent ...........................................36.8% ................32.1% .................  na* ...................  na* 
Good..................................................37.4% ................36.9% .................  na* ...................  na* 
Fair ......................................................6.1% ..................5.8% .................  na* ...................  na* 
Poor .....................................................0.4% ..................0.9% .................  na* ...................  na* 
Very poor ............................................0.5% ..................0.1% .................  na* ...................  na* 
Don’t know .......................................14.3% ................17.8% .................  na* ...................  na* 
Did not answer ...................................4.5% ..................6.4% .................  na* ...................  na* 

 
City Bulletin Board on Cable TV  

 2006 2004 2002 2000 
Excellent .............................................7.3% ..................4.6% ................. 1.6% ...............  2.2% 
Good..................................................19.3% ................16.3% ................. 7.7% .............. 11.0% 
Fair ....................................................12.0% ................12.7% ................. 8.1% ...............  9.0% 
Poor .....................................................2.9% ..................2.7% ................. 3.1% ...............  2.6% 
Very poor ............................................1.5% ..................2.4% ................. 1.5% ...............  1.4% 
Don’t know .......................................50.5% ................53.7% ................59.7% .............. 57.9% 
Did not answer ...................................6.5% ..................7.6% ................18.4% .............. 15.8% 

 
City Manager Column  

 2006 2004 2002 2000 
Excellent .............................................8.2% ..................9.0% ................. 6.0% ...............  6.4% 
Good..................................................30.3% ................31.0% ................28.8% .............. 34.0% 
Fair ....................................................14.8% ................15.1% ................15.5% .............. 13.4% 
Poor .....................................................1.8% ..................2.0% ................. 1.9% ...............  2.0% 
Very poor ............................................0.7% ..................0.3% ................. 0.7% ...............  0.8% 
Don’t know .......................................38.2% ................36.2% ................32.5% .............. 31.4% 
Did not answer ...................................6.1% ..................6.4% ................14.7% .............. 12.1% 

 
Weekly In Touch Ads  

 2006 2004 2002 2000 
Excellent .............................................9.0% ..................6.4% ................. 6.7% ...............  5.1% 
Good..................................................31.4% ................19.8% ................22.4% .............. 27.0% 
Fair ....................................................11.7% ..................8.6% ................13.6% .............. 10.9% 
Poor .....................................................1.0% ..................1.5% ................. 2.0% ...............  1.1%  
Very poor ............................................1.0% ..................0.3% ................. 0.5% ...............  0.8% 
Don’t know .......................................39.8% ................47.2% ................38.0% .............. 40.4% 
Did not answer ...................................6.2% ................16.3% ................16.7% .............. 14.8% 
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Web Usage  
 

Frequency that respondents visited the Dublin Web site 
 2006 2004 2002 2000 

Weekly ................................................3.9% ..................1.3% .................  na* ...................  na* 
Monthly.............................................12.1% ................12.2% .................  na* ...................  na* 
Quarterly ...........................................33.2% ................25.5% .................  na* ...................  na* 
Annually............................................24.7% ................23.5% .................  na* ...................  na* 
Never.................................................21.3% ................31.3% .................  na* ...................  na* 
Don’t know .........................................1.4% ..................2.5% .................  na* ...................  na* 
Did not answer ...................................3.4% ..................3.7% .................  na* ...................  na* 

 
Perception of Web site 

 2006 2004 2002 2000 
Excellent ...........................................21.2% ................18.2% ................. 9.5% ...............  4.8% 
Good..................................................40.9% ................33.2% ................22.7% .............. 17.5% 
Fair ......................................................9.2% ..................7.4% ................. 6.0% ...............  6.1% 
Poor .....................................................1.0% ..................1.1% ................. 0.7% ...............  0.3% 
Very poor ............................................0.4% ..................0.0% ................. 0.3% ...............  0.5% 
Don’t know .......................................21.2% ................33.2% ................43.7% .............. 55.0% 
Did not answer ...................................6.1% ..................7.0% ................17.1% .............  15.8% 

 
Degree to which respondents agreed with these questions  

 2006 2004 2002 2000 
Web is easy to use/understand ..........63.3% ................56.2% .................  na* ...................  na* 
 
Uses Web to access city maps ..........41.2% ................30.9% .................  na* ...................  na* 
 
Uses Web to access city info ............65.8% ................55.2% .................  na* ...................  na* 
 
Want to conduct more city 
business on Web ...............................23.0% ................20.0% .................  na* ...................  na* 
 
Would buy Abbey  
Theater tickets on Web .....................24.9% ................27.5% .................  na* ...................  na* 
 
In 2005, purchased  
Irish Festival  
tickets online ....................................10.5% ...................na*................... na* .................... na*  
 
In 2005, used City Web  
for City income  
tax filing ...........................................18.3% ....................na*................... na* .................... na* 
 
If yes, found information  
easy to use ........................................45.8% ....................na*................... na* .................... na* 
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Respondents’ preferences for receiving information  
 
Overall 

 2006 2004 2002 2000 
Newspaper.........................................25.0% ..................1............................. 1 ........................ 2 
E-Mail ...............................................20.7% ..................5............................. 3 ........................ 4 
Bi-monthly city newsletter................13.5% ..................3............................. 2 ........................ 3 
Web site ............................................11.0% ..................4............................. 3 ....................... 4 
City publications .................................8.3% ..................2............................. 4 ........................ 1 
Local government cable......................3.3% ..................7............................. 9 ........................ 7 
Local network TV...............................2.9% ..................6............................. 6 ........................ 6 
From civic association .......................2.2% ..............na*......................... na* .................... na* 
Don’t know ........................................1.2% .............na*......................... na* .................... na* 
1610AM .............................................1.0% .............na*......................... na* .................... na* 
Attend City Council meetings.............0.1% ..................9............................. 7 ........................ 9 
  
Newspapers/Magazines read by respondents 

 2006 2004 2002 2000 
Dublin News .....................................66.3% ................66.3% ...................  68.8%.............  74% 
Dublin Villager .................................62.2% ................60.1% .................... 64.4%........... 66.7% 
Columbus Dispatch...........................66.2% ...................n/a*........................ n/a* ............. n/a* 
Dublin Life magazine .......................61.3% ................62.7% ....................... n/a* ............. n/a* 

  
Local TV news respondents are most likely to watch 

 2006 2004 2002 2000 
WBNS (Channel 10)/ CBS ...............26.9% .................. na* ...................  na* ...................  na* 
WCMH (Channel 4)/NBC ................31.2% .................. na* .................... na* .................... na* 
WSYX (Channel 6)/ABC .................10.6% .................. na* .................... na* .................... na* 
WTTE(Channel 8)/FOX .....................6.4% .................. na* .................... na* ...................  na* 
All ......................................................4.8% ................. na* .................... na* .................... na* 
Did not answer .................................20.1% ................. na* .................... na* .................... na* 
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Goals and budgetary priorities 
 

Budgetary priorities 
 
In 2006, respondents ranked the following in order as a budget priority:  

 
1 – Improve roads to enhance traffic flow (39.9%)  
2 – Relocate electrical lines underground (13.5%)  
3 – Acquire additional parkland (9.0%)  
4 – Provide Wi-Fi service to residential households (7.6%)  
5 – Develop new indoor recreational facilities (7.3%)  
6 – Construct more bike paths throughout the community (6.9%)  
7 – Develop new outdoor recreational facilities (1.5%)  

 
In 2004, respondents rated these budget priorities:  
1 - Improving roads to enhance traffic flow (56.4%) 
2 - Construct more bike paths throughout the community (12.5%) 
3 - Develop new recreational facilities (11.5%) 
4 - Develop new parks (7.0%) 
5 - Offer public transportation/light rail (6.2%) 
6 - Combine city office/build new Municipal Building (3.4%)  

 
In 2002, respondents rated the following in order as a budget priority:  
1 - Improving roads to enhance traffic flow  
2 - Developing new parks and recreational facilities 
3 - Creating more bike paths throughout the community 
4 - Creating a new City Hall complex 

 
In 2000, respondents rated the following in order as a budget priority:  

 1 - Improving roads to enhance traffic flow  
 2 - Revitalizing Historic Dublin 
 3 - Creating more bike paths throughout the community 
 4 - Developing new parks and recreational facilities 
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Residents’ goals 
 

In 2006 respondents listed these goals in priority order  
 

Control growth – 122  
Safety – 86  
Traffic control – 79  
Reduce/control taxes/fiscal 
responsibility – 64  
Schools – 36  
Green space – 32  
Promote business – 21  
Maintain current services – 17  
Historic Dublin – 17  
Quality of life – 9  
Increase property values – 5  

Recreation options – 5  
Improve retail/dining – 4  
Indoor pool – 4  
Special events – 3 
Roundabouts – 3  
Pool upgrades – 2  
Youth opportunities – 2  
Water – 2  
Speeding – 2  
Technology – 2   
Tennis options – 2  

 
 

In 2004, respondents listed these as their top goals 
 
Control growth - 151 
Traffic flow - 125 
Schools - 105 
Safety - 76 
Reduce/control taxes - 60 

 

Sense of community/quality of life - 49 
More business - 46 
Green space - 44  
Controlled city spending - 42 
Improve recreation facilities/athletic 
fields - 34 

 
In 2002, respondents listed these as their top goals

ControlledgGrowth - 240 
Roadwork/traffic - 196 
Safety - 156 
More preserves/parks - 153 
Schools  - 131 
Maintain/cut property taxes - 115 

Sense of community/quality of life/family  
orientation  - 98 
Historic Dublin - 72 
Maintain quality services - 39 
Fiscal responsibility  - 32

 
 

In 2000, respondents listed these as their top goals
 

Control growth - 256  
Roadwork/traffic - 248  
Quality schools - 143 
More preserves/parks - 141 
Safety - 94 

Improve Historic Dublin - 82 
Maintain/cut taxes - 71  
Sense of community/quality of life - 48 
Maintain quality services - 17 
Build another outdoor pool - 16 
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Demographic Information 
 

 
Length of residency in City of Dublin 

 2006 2004 2002 2000 
Less than one year...............................6.8% ..................7.7% ................. 2.8% ...............  5.3% 
1 to 5 years ........................................26.6% ................27.9% ................24.8% .............. 29.7% 
5 to 10 years ......................................21.3% ................22.3% ................17.3% .............. 28.1% 
10 to 20 years ....................................31.2% ................28.2% ................37.2% .............. 28.0% 
More than 20 years............................11.4% ...............10.9% ................16.5% ...............  7.3% 
 
 
Reason for moving to Dublin 

 2006 2004 2002 2000 
Quality of life....................................69.4% ................69.9% .............66.3% .................. 69.4% 
Location ...........................................62.5% ................64.6% .............58.6% .................. 61.8% 
Schools..............................................59.0% ................56.8% .............50.8% .................. 56.4% 
Housing options ................................50.4% ................52.9% .............52.3% .................. 48.9% 
Safety ...............................................47.0% ................45.9% .............38.6% ....................  na* 
Good planning...................................46.9% ................45.6% .............37.2% .................. 21.1% 
Proximity to work .............................34.9% ................37.1% .............31.0% .................. 31.7% 
Community spirit ..............................19.3% ................17.6% .............16.8% .................. 15.2% 
Family and friends ...........................17.0% ................15.8% .............15.1% ...................  na* 
 
Employment status 

 2006 2004 2002 2000 
Employed full-time ...........................66.2% ................66.0% ................62.6% .............. 62.1% 
 (or self-employed) 
Employed part-time ...........................9.0% ..................7.2% ................. 8.2% ...............  6.2% 
 (or self-employed) 
Retired...............................................10.6% ................12.6% ................16.5% .............. 12.3% 
Full-time homemaker..........................9.5% ................10.7% ................. 9.8% .............. 16.8% 
Full-time student ....................................3% ..................0.1% ................. 0.4% ...............  0.5% 
Unemployed........................................1.5% ..................1.3% ................. 0.5% ...............  0.5% 

 
Work ZIP codes  
The largest percentage of respondents worked in Dublin 43017 (163) or downtown 
Columbus (54). Dublin 43016 received 43 responses and Marysville received 18 responses. 
Other clusters receiving significant responses (14 to 5 each) were 43235, 43036, 43081, 
43219, 43228, 43220, 43229, 43221, 43240, 43210, 43082 and 43085. All other mentioned 
zip codes received 5 or fewer responses.  
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Occupation  
 2006 2004 2002 2000 

Executive/administration .................30.2% ................26.4% .................... 27.0%.............. na* 
Sales ....................................................7.7% ..................6.4% .....................  7.1%.............. na* 
Farming/forestry/fishing ....................0.0% ..................0.3% .....................  0.3%.............. na* 
Technical ............................................3.1% ..................4.2% .....................  3.8%............. 7.6% 
Self-employed ....................................4.8% ..................6.2% .....................  7.5%..........  10.4% 
Professional specialties ....................21.5% ................19.2% .................... 18.0%........... 37.6% 
Administrative support .......................3.1% ..................3.1% .....................  2.8%.............. na* 
Service ................................................1.5% ..................0.9% .....................  1.2%.............. na* 
Operations/fabrication/laborer ............0.4% ..................0.1% .....................  0.0%.............. na* 
Retired ................................................8.0% ................10.6% .................... 15.6%............. 9.6% 
Unemployed .......................................2.0% ..................1.2% .....................  0.3%.............. na* 
 
Housing 

 2006 2004 2002 2000 
Own...................................................90.9% ................88.2% ................96.6% .............. 96.3% 
Rent .................................................... 6.7% ..................9.8% ................. 1.3% ..............  1.9% 

 
Children under age 18 living at home 

 2006 2004 2002 2000 
Yes ....................................................53.7% ................50.7% ................44.4% .............. 54.8% 
No......................................................46.3% ................47.1% ................52.4% .............. 43.5% 

 
If yes, number of Children at home 

 2006 2004 2002  2000 
1 ........................................................18.8% ................15.4% .................... 14.9%.............  na* 
2 ........................................................24.0% ................26.8% .................... 17.6%.............  na* 
3 ..........................................................9.0% ..................8.9% .....................  8.5%.............  na* 
4 ..........................................................1.4% ..................1.1% .....................  1.5%.............  na* 
5 ..........................................................0.1% ..................0.3% .....................  0.4%.............  na* 
 
Marital status 

 2006 2004 2002 2000 
Single ................................................. 8.3% ..................8.0% ................. 4.3% ...............  4.2% 
Married..............................................81.5% ................80.4% ................78.2% .............. 88.7% 
Widowed ............................................ 2.2% ..................2.3% ................. 3.8% ...............  2.6% 
Divorced............................................. 5.6% ..................6.5% ................. 5.1% ...............  3.0% 
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Respondent Age 
 2006 2004 2002 2000 

18 to 24 years ......................................1.5% ..................0.9% .....................  0.3%............  0.0% 
25 to 34 years ....................................11.5% ................14.3% .....................  8.9%........... 13.2% 
35 to 44 years ....................................29.3% ................31.4% .................... 32.4%........... 34.1% 
45 to 54 years ....................................32.2% ................26.0% .................... 19.4%........... 28.9% 
55 to 64 years ....................................15.6% ................15.3% .................... 24.7%........... 13.0% 
65 to 74 ...............................................5.3% ..................6.0% .......................  na* .............  na* 
75 or older ..........................................1.6% ..................3.3% .......................  na* .............  na* 
 
* In 2002, 10.9% were over 65; in 2000, 9.0%. This category was split in two in 2004. 

  
     Highest level of education 
    2006 2004 2002 2000 

High school or less .............................3.1% ..................3.8% ................. 3.4% ...............  3.9% 
Some college.....................................10.3% ................12.6% ................11.2% ...............  4.7% 
Associate’s degree .............................3.7% ..................4.4% ................. 3.6% ...............  3.4% 
Bachelor’s degree..............................40.2% ................39.8% ................40.1% .............. 12.1% 
Some graduate school ........................3.9% ..................4.5% ................. 5.1% .............. 41.9% 
Graduate/professional degree............36.1% ................32.4% ................34.9% .............. 32.0% 

 
Registered to vote in Dublin 

 2006 2004 2002 2000 
Yes ....................................................88.9% ................84.6% ................91.3% .............. 90.8% 
No........................................................8.7% ................13.0% ................. 6.0% ...............  7.5% 

 
 

Voted in November City Council election 
 2005 2003 2001 1999 

Yes ....................................................56.9% ................48.9% ................62.2% .............. 66.9% 
No .....................................................40.4% ................48.3% ................32.5% .............. 30.7% 

 
 

Race or ethnic group 
 2006 2004 2002 2000 

White or Caucasian ...........................89.5% ................89.7% ................91.9% .............. 92.2% 
Asian ...................................................3.9% ..................4.1% ................. 2.8% ...............  3.0% 
Hispanic .............................................1.0% ..................0.7% ..................0.0% ..............  0.2% 
Black/African American ....................0.7% ..................0.5% ................. 0.4% ...............  1.6% 
Other ...................................................0.4% ..................0.3% ................. 0.1% ...............  0.2% 
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Total household annual income (before taxes) 
 2006 2004 2002  2000 

Less than $40,000 .............................. 3.8% ..................3.8% .....................  2.6%............  3.3% 
$40,000 to $59,999 ............................ 7.1% ..................6.0% .....................  5.8%............  5.0% 
$60,000 to $79,999 ........................... 7.1% ..................7.4% .....................  7.8%............  9.5% 
$80,000 to $99,999 .............................9.2% ................14.7% .................... 10.9%........... 14.1% 
$100,000 to $149,999 ......................25.5% ................24.5% .................... 22.6%........... 25.0% 
$150,000 or $199,999 .......................16.3% ................12.5% .......................  na* .............  na* 
$200,000 or more .............................10.2% .................8.6% ......................  na* .............  na* 
Did not answer ..................................20.8% ................18.7% .................... 20.0%........... 14.1% 
* $150,000 or more in 2002:  26.1%; $150,000 or more in 2000: 20.3% 

 
Gender 

 2006 2004 2002  2000 
Male ..................................................47.3% ................50.8% ................51.9% .............. 49.8% 
Female...............................................49.7% ................46.3% ................45.7% .............. 48.9% 

 
Residential zip code 

 2006 2004 2002 2000 
43016 ................................................27.6% ................22.1% ................. 5.9% .............. 13.2% 
43017 ................................................69.8% ................74.3% ................91.3% .............. 84.9% 
43065 ..................................................0.1%  

 
Ward 
1 .....................................  14.0%  
2 .....................................   15.2% 
3 .....................................  13.2% 
4 .....................................  18.1%  
No response ...................  39.5% 
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City of Dublin  
2006 Community Survey 

 
Using the scale below, please rate the following City services: 
 
EXCELLENT-1      GOOD-2      FAIR-3      POOR-4      VERY POOR- 5      DON’T KNOW- 6 
 
TRAFFIC AND ROADWAYS 
  1.   Beautification and landscaping of City roadways ______ 
  2. Ease of traffic flow on the main roadways   ______ 
  3. Ease of traffic flow on neighborhood streets   ______ 

4.   Traffic and roadways overall   ______ 
5.        Dublin’s Neighborhood Traffic Calming Program ______  
6.        Ease of traffic flow on modern roundabouts  ______  

    
CUSTOMER SERVICE 

7.     Customer service quality from Dublin Community  
 Recreation Center front desk employees        ______ 

8.     Customer service quality from Dublin Community   
        Pools employees                                       ______ 
9.     Customer service quality from City employees overall ______ 
10.   Courtesy of City employees overall   ______ 
11.   Responsiveness of City employees overall  ______ 
12.   Work performance of City employees overall  ______ 

 
PARKS 
13.        Beautification and landscaping of City parks  ______ 
14. Safety and security while in City parks  ______   
15. Park maintenance    ______  
16. City parks overall    ______ 
  
POLICE 
17. Response time to calls    ______  
18. D.A.R.E. program    ______  
19.  School Resource Officer program   ______ 
20. Education/Crime prevention programs  ______  
21. Responsiveness to citizen concerns   ______  
22. Traffic enforcement    ______  
23. Visible police patrol    ______  
24. Ability to solve crime    ______ 
25. Neighborhood House Watch program  ______ 
26.    Police overall     ______ 
    
RECREATION SERVICES 
27.    Programs for adults    ______ 
28. Programs for seniors    ______ 
29. Programs for teens    ______ 
30. Programs for youth    ______ 
31. Diversity of programming   ______ 
32. Online registration process   ______ 
33.  Walk-in registration process   ______ 
34. Fees for programs    ______ 
35. Recreation programming overall   ______ 
   
DUBLIN COMMUNITY RECREATION CENTER  
36. Leisure swimming pool    ______ 
37. Competitive swimming pool   ______ 
38. Locker rooms     ______ 
39. Fitness floor     ______ 
40. Senior lounge     ______ 
41.  Community Hall     ______ 
42. Babysitting room    ______ 
43. Abbey Theater programming   ______ 
44.  Scheduling of the facility    ______ 
45. Dublin Community Recreation Center overall  ______ 
 
DUBLIN OUTDOOR COMMUNITY POOL NORTH  
46. Water attractions    ______     
47. Facility overall    ______  
48. Facility size relative to attendance   ______  
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DUBLIN OUTDOOR COMMUNITY POOL SOUTH  
49. Water attractions    ______     
50. Facility overall    ______  
51. Facility size relative to attendance   ______  
 
MAINTENANCE AND SEASONAL SERVICES  
52. Street cleaning    ______     
53. Snow plowing    ______  
54. Chipper service    ______  
55. Leaf pick up     ______ 
56. Yard waste recycling    ______ 
57. Mosquito control    ______ 
58. Litter control     ______  
59. Refuse collection    ______  
60. Recycling collection    ______ 
61. Maintenance and seasonal services overall  ______  
 
COMMUNITY ATTRIBUTES 
62. Historic Dublin      ______ 
63. Well-planned community   ______ 
64. Special events    ______ 
65. Bike paths     ______ 
66. Managed growth    ______ 
67. Information to residents    ______ 
68. Housing options     ______ 
69. Professional career options   ______ 
70. Job opportunities    ______ 
71.        City Council responsiveness   ______ 
72. Recreational opportunities   ______ 
73. Entertainment options     ______ 
74. Art and cultural opportunities   ______ 
 
DINING 
75. Full service dining options   ______ 
76. Fast food dining options    ______ 
 
SHOPPING 
77. Retail shopping options overall   ______ 
78. Grocery store options    ______ 
79. Specialty food store options   ______ 
 
HEALTH CARE 
80. Physician options    ______ 
81. Counseling options    ______ 
82.        Alternative/holistic care options   ______ 
83.  Pediatric care options    ______ 
84. Urgent Care facilities     ______ 
85.        24 -hour emergency care options   ______ 
86.        Hospital facilities     ______ 
 
COMMUNITY SPORTS ORGANIZATIONS  
87. Dublin Soccer League (DSL)   ______ 
88. Dublin Football League (DFL)     ______ 
89. Dublin Youth Athletics (DYA)     ______ 
 
In the past 12 months, have you or other members of your household: 
         Yes No Don’t Know 
90. Had a child who participated in Dublin Soccer League (DSL)?  ___ ___ ___ 
91. Had a child who participated in Dublin Football League (DFL)?  ___ ___ ___ 
92. Had a child who participated in Dublin Youth Athletics (DYA)?   ___ ___ ___ 
 
POLICE PROTECTION 
City of Dublin Police department focuses on numerous issues and concerns. 
Which are the most important to you? Please rank in order of most important (1) to least important (9). 
 
93  ._____ Effectively respond to juvenile issues (curfew and underage drinking) 
94.  _____ Traffic enforcement in neighborhoods 
95.  _____ Driving under the influence (DUI) enforcement 
96.  _____ Reducing property crimes, such as vandalism, burglary, and theft 
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97.  _____ Reducing traffic crashes 
98.  _____ Solving crimes 
99.  _____ Effectively respond to drug related crimes 
100._____ Providing other services, such as vacation house watch checks & vehicle lockouts 
101._____ Other, please describe: ___________________________________________ 
 
Identify the contact you have had with the Division of Police? (check all that apply) 
102.____  Victim of a crime    
103.____  Arrested or cited by the Dublin Police 
104.____  Community program (D.A.R.E., Neighborhood Watch, etc.) 
105.____  Assistance or service call (lockout, stranded motorist, etc.) 
106.____  No contact 
 
The Division of Police provides numerous programs/services.  Which are the most important to you?  Please rank the following in order 
from most important (1) to least important (8). 

107. _____Neighborhood watch 
108. _____School Resource Officer program 
109. _____Traffic Enforcement Unit 
110. _____Youth Police Academy 
111. _____Drug Abuse Resistance Education (DARE) 
112. _____Crime reduction programs (open garage door notifications and anti-theft notices) 
113. _____Self-defense classes 
114. _____Neighborhood speed surveys 
 
115. How safe do you feel in Dublin?  
 ____ very safe  ____ somewhat safe   ____ safe 
 ____ unsafe   ____ don’t know 
 
116. Are there any services that Dublin Police department does not provide that you believe it should? 
 
CITIZEN INVOLVEMENT  
Please check statements that you agree with: 
117. ____ I would like to know more about local issues facing City of Dublin government.  
118. ____ I would like to know in advance about important issues to be discussed at the City Council meetings. 
119.    ____ If I had better information about issues before City Council I’d be more likely to attend Council                     
   meetings.  
120. ____ I would like to have Council meetings broadcast on local TV. 
121.  ____ I would like a more convenient method of communication with City government. (See #122) 
122.  Suggestions: ____________________________________________________________ 
123.    ____ City government is interested in what I have to say.  
124.     ____ City government can be trusted to honor citizen values.  
125.     ____ I have a good understanding of the services City government provides. 
126.     ____ The media accurately presents issues involving City government.  
127.     ____ I have a positive image of Dublin’s City government.  
128.     ____ I would like to have more input into the decisions made by Dublin’s City government.  
129.   ____ I feel comfortable contacting Dublin City Council and voicing my opinions. 
130.     ____ I feel comfortable contacting City employees and voicing my opinions.  
131.     ____ Time prevents me from getting involved in City government.  
132.  ____ I am willing to invest my time and energy to work with City government to improve the community.  
133.       ____ I live in a neighborhood that works together to solve problems.  
134.     ____ I think City of Dublin government should play a leadership role in bringing community together.  
135.     ____ I would like to work with the Police to solve problems in my neighborhood.  
136.     ____ I would like to participate in a neighborhood block watch or speedwatch program. 
 
CIVIC ASSOCIATIONS 
137. I am a member of a Civic or Homeowners Association. 
  ___Yes  ___ No ___Don’t know 
138. In the past year, I have taken part in a block party sponsored by my Civic or Homeowners Association. 
  ___Yes  ___ No ___Don’t know 
139. In the past year, I have taken part in a City parade as a member of my Civic or Homeowners Association. 
  ___Yes  ___ No ___Don’t know 
140. In the past year, I have received information from the City through my Civic or Homeowners Association (via e-mail, Civic Association 

newsletter, etc.) 
  ___Yes  ___ No ___Don’t know 
 
COMMUNITY PLAN UPDATE 
141. Are you aware the City has a Community Plan? 
  ___Yes  ___ No ___Don’t know 
142. I am aware the City is in the process of updating its Community Plan. 
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   ___Yes  ___ No ___Don’t know 
143. In the past year, I have been involved in the Community Plan update process. 
   ___Yes  ___ No ___Don’t know 
 
COMMUNITY ACTIVITIES & CITY EVENTS 
Which events have you attended in the last year? (Check all that apply) 
144.___ St. Patrick’s Day parade   148.___ St. Patrick’s Day Blarney Bash 
145.___ Independence Day concert and fireworks 149.___ Independence Day  parade    
146.___ Dublin Irish Festival   150.___ City of Dublin holiday tree-lighting ceremony 
147.___ Halloween Spooktacular    
 
In the last 12 months, have you or other members of your household: 
        Yes No Don’t Know 
151. Visited a Dublin park?     ___ ___ ___ 
152.     Used the Dublin bikepath system?    ___ ___ ___ 
153. Been inside the Dublin Community Recreation Center?  ___ ___ ___ 
154. Attended adult recreation classes or activities?   ___ ___ ___ 
155.  Visited the Dublin Community Pool North?   ___ ___ ___ 
156.  Visited the Dublin Community Pool South?   __ ___ ___ 
157.     Participated in the City’s curbside recycling program?  ___ ___ ___ 
158. Attended a City Council meeting?    ___ ___ ___ 
159. Attended a Planning & Zoning Commission meeting?  ___ ___ ___ 
160.      Attended a homeowner/civic association meeting or activity? ___ ___ ___ 
161.      Participated in the City of Dublin’s volunteer program?  ___ ___ ___ 
162.      Participated in any volunteer program   ___ ___ ___ 
163.      Attended arts and/or cultural events in Dublin   ___ ___ ___ 
164.      Visited the Abbey Theater of Dublin   ___ ___ ___ 
 
Please check statements that you agree with: 
165.    ____ I am aware of the City of Dublin’s volunteer program. 
166.    ____ I am aware that there is a community theater in the recreation center. 
167.    ____ I am satisfied with the variety and amount of dining options in Dublin overall. 
168.    ____ I am satisfied with the variety and amount of retail shopping options in Dublin overall. 
 
HISTORIC DUBLIN 
169. How frequently have you shopped in Historic Dublin in the past year? 
 ___ More than once a month   ___ 6 times or more ___3-5 times ___1-2 times ___Didn’t shop 
170. How frequently have you visit a restaurant or coffee shop in Historic Dublin in the past year? 
 ___ More than once a month   ___ 6 times or more ___3-5 times ___1-2 times ___Didn’t dine 
171. When visiting Historic Dublin, what was your perception of available parking? 
    There was sufficient available parking:  Yes ______ No ______ 
    Parking was easy to locate:   Yes ______ No ______ 
 
DUBLIN HOTELS & HOSPITALITY SERVICES 
Identify how you have used an overnight stay at a Dublin hotel in the past 12 months? (check all that apply) 
172.  ____ Wedding  
173.  ____ Reunion 
174.  ____ Business 
175.  ____ Accommodate visitors from out of town 
176.  ____ Pleasure 
177.    ____ Other 
178.    ____ No overnight stay  
 
179. Have you ever visited the Dublin Visitor and Information Center in Historic Dublin?  
 ___Yes  ___ No ___Don’t know 
If yes, when or for what purpose? (Check all that apply) 
180. ____ Local hotel information 
181. ____ Attraction information 
182. ____ Tourism information around the state 
183. ____ Area event information 
184. ____ During Dublin special events (St. Patrick’s Day, Independence Day, Dublin Irish Festival) 
185. ____ During the Memorial Tournament 
 
What do you perceive as the purpose of the Dublin Convention and Visitors Bureau? 
186. ____ Attract visitors to Dublin 
187. ____ Fill Dublin’s hotel rooms 
188. ____ Promote local events, attractions, restaurants 
189. ____ All of the above 
190. ____ Don’t know 
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DUBLIN ARTS COUNCIL  
191. To your knowledge, what type of entity is the Dublin Arts Council? 
 ___Function of the City 
 ___Independent non-profit organization 
 ___Don’t know  
  
192. Have you ever visited the Dublin Arts Center at 7125 Riverside Drive?  
 ___Yes  ___ No ___Don’t know 
 
Have you or your child participated in any of the following Dublin Arts Council Programs in the past year? 
193. ____ Gallery exhibitions at the Dublin Arts Center Gallery 
194. ____ Classes, workshops or camps at the Dublin Arts Center 
195. ____ Dublin Arts Council sponsored school activities  
196. ____ Sundays at Scioto Concert in Scioto Park 
197. ____ Art + Music Festival in Historic Dublin 
198. ____ Visited one or more Public Art Projects in Dublin 
199. ____ Other Dublin Arts Council programs 
200. What do you perceive as the purpose of the Dublin Arts Council?  

 
CUSTOMER SERVICE 
201.   On the average, how often do you visit City offices each year?    ______________________ 
 
202.   Reasons for your visit(s)?    ____________________________________________________ 
 
203.   Over the last year, have you called the City to address a concern? (If no, skip to #209) 
___ Yes  ___ No 
 
How would you rate the following:  
EXCELLENT-1 GOOD-2   FAIR-3   POOR-4   VERY POOR-5   DON’T KNOW- 6 
 
204. Ease in reporting the concern?        _____ 
205.  City’s responsiveness addressing the concern?    _____  
206.   Overall quality of the response to the concern?    _____ 
207.   The degree to which the City considers the opinions 
 of citizens who want to be heard  before making major decisions. _____    
208. How do you inform the City about your opinion on important issues? 
 
QUALITY OF LIFE 
209. The City of Dublin wants citizens to be more than just “satisfied.” Assuming taxes remain the same, what are some of the things the City 

could do or provide that would leave you feeling “delighted”? 
210. If A means excellent, B good, C fair, D poor, and F failing, how would you grade the City of Dublin as a place to live, all things 

considered? ________  
 
Suppose for a moment that you were establishing priorities for the City’s budget over the next five years.  Please rank them in order 
from most important (1) to least important (7). 
211. _____Improve roads to enhance traffic flow   
212. _____Develop new indoor recreational facilities 
213. _____Develop new outdoor recreational facilities  
214. _____Acquire additional parkland  
215. _____Construct more bike paths throughout the community 
216. _____Provide Wi-Fi service to residential households 
217. _____Relocate electric lines underground 
218. _____Other (please specify) ___________________________________________ 
This next list contains several projects involving outdoor recreation areas. In your opinion, rate the projects according to low, medium or 
high priority. 
       Low Med    High 
219. Build more athletic fields    ___ ___  ___ 
220. Build more outdoor tennis courts   ___ ___  ___ 
221. Build/develop off-leash dog parks   ___ ___  ___ 
222. Build more outdoor swimming pools   ___ ___  ___ 
223. Develop more parks along the Scioto River  ___ ___  ___ 
224. Provide more access to the Scioto River  ___ ___  ___ 
225. Create a public green, or park, in Historic Dublin  ___ ___  ___ 
226. Acquire more natural preserve areas   ___ ___  ___ 
227. Develop more small, neighborhood parks  ___ ___  ___ 
228. _____Other (please specify) ___________________________________________ 
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This next list contains several projects involving indoor recreation areas. In your opinion, rate the projects according to low, medium or 
high priority. 
       Low Med    High 
229. More gymnasium space    ___ ___  ___ 
230. More fitness space    ___ ___  ___ 
231. Indoor walking/jogging track   ___ ___  ___ 
232. Indoor tennis courts    ___ ___  ___ 
233. City-operated community meeting and event spaces  ___ ___  ___ 
234. Additional leisure swimming pool   ___ ___  ___ 
235. Additional competitive swimming pool    ___ ___  ___ 
236. _____Other (please specify) ___________________________________________ 
 
237. What services/shopping/dining options would you like to see in Dublin that currently are not represented within city limits? 
 
 
 
WEB USAGE 
238. Do you visit the Dublin Web site www.dublin.oh.us at least 
A. ___ Weekly    B. ___Monthly    C. ___Quarterly    D. ___ Annually    E. ___Never     F. ___Don’t know 
 
        Yes No Don’t Know 
239. The City’s Web site is easy to use and understand   ___ ___ ___ 
240. I have used the City’s Web site to access City maps  ___ ___ ___ 
241. I have used the City’s Web site to access City information  ___ ___ ___ 
242. I would like to see more ways to conduct City business using the Web ___ ___ ___ 
243. (Suggestions_________________________________________________________________________) 
244. If available I would purchase Abbey Theater tickets on the Web ___ ___ ___ 
245. In 2005 I purchased Dublin Irish Festival tickets online  ___ ___ ___ 
246. In 2005 I used the City Web site for my City income tax filing  ___ ___ ___ 
247. If “yes,” did you find the tax information easy to use and understand?  ___ ___ ___ 
 
Using the scale below, please rate the following City communication efforts. 
EXCELLENT-1    GOOD-2    FAIR-3    POOR-4    VERY POOR-5    DON’T KNOW-6 
   
248.    Inside Dublin, (Dublin’s newsletter inside Dublin Life Magazine) ______ 
249.    Dublin Life Magazine     ______ 
250. Annual Resident Guide     ______ 
251. Recreation Service Program Brochure   ______ 
252. City’s Web site (www.dublin.oh.us)    ______ 
253. City bulletin board on cable TV (Ch. 6 or 9)   ______ 
254. City Manager Column in the Dublin News   ______ 
255. Weekly In Touch ad in the Dublin Villager   ______ 
256.    Overall, how would you rate the City’s public information efforts?   ______ 
 
What would be your first, second and third choices as a method to receive information on Dublin services, 
activities and city government? 
257.____ Newspaper   264.____ Local network TV 
258.____ 1610 AM   265.____ City publications 
259.____ Local government cable channel 266.____ Attend City Council meetings  
260.____ Web site   267.____ Bi-monthly city newsletter (Inside Dublin) 
261.____ E-mail from City  268.____ Don’t know 
262. ____ From your civic association 
263. Other (specify) _______________________________ 
 
269.   Do you read the local Suburban News weekly newspaper, The Dublin News? 
 ____ Yes       ____ No ____ Sometimes ____ Don’t Know      
 
270.   Do you read the local ThisWeek weekly newspaper, The Dublin Villager? 
 ____ Yes       ____ No  ____ Sometimes ____ Don’t Know 
 
271.   Do you read the bi-monthly publication, Dublin Life Magazine? 
 ____ Yes       ____ No  ____ Sometimes ____ Don’t Know 
 
272.   Do you read the Columbus Dispatch? 
 ____ Yes       ____ No  ____ Sometimes ____ Don’t Know 
 
273.   Which local TV news are you most likely to watch? 
 ____  WBNS (Channel 10)/CBS 
 ____  WCMH (Channel 4)/NBC 

 ____  WSYX (Channel 6)/ABC 
 ____  WTTE (Channel 28)/FOX 
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PRIORITY GOALS FOR DUBLIN 
274-276. What should Dublin’s top three goals be? 
 
DEMOGRAPHIC INFORMATION 
277. How long have you lived in the City of Dublin?  (Check only one) 
  ___ Less than one year  ___ 10 to 20 years  
 ___ 1 to 5 years   ___ More than 20 years 
 ___ 5 to 10 years  
   
Why did you move to Dublin? (Check all that apply)  
278. ___Location   283. ___ Schools 
279. ___Quality of life  284. ___ Good planning/aesthetic appeal 
280. ___Housing option  285. ___ Community spirit 
281. ___Proximity to work  286. ___ Safety  
282. ___Family and friends   287. ___ Other (please specify)________________________              
 
288. What is your employment status? 
 ___ Employed (or self employed) FT     ___ Employed (or self employed) PT 
 ___ Retired        ___ Full-time student 
 ___ Full-time homemaker      ___ Unemployed 
 
289. Where do you work? 
 ___ Dublin (specify zip code)  ________________________         

       ___ Other city (specify city and zip code) ________________________ 

290. What is your occupation?  
      ___ Executive/Administrative/Manager   ___ Professional Specialty                 
      ___ Sales                ___ Administrative Support (including clerical) 
      ___ Farming/Forestry/Fishing   ___ Service Occupation  
      ___ Technical/Related Support       ___ Operations/Fabricator/Laborer  
      ___ Precision Production/Craft/Repair        ___ Retired 
      ___ Self Employed       ___ Unemployed 
            ___ Other ___________________________________ 
   
291. Do you own your home or do you rent? 
 ___ Own      ___ Rent   
292. Do you have children under age 18 living at home? 
 ___ Yes      ___ No   
293. If you answered “yes” on #292, how many children under age 18 do you have living at home? __________ 
294. What is your marital status? 
 ___Single            ___Married            ___ Widowed            ___ Divorced 
295. What is your age? 
    ___ 18 to 24 years            ___ 25 to 34 years            ___ 35 to 44 years            ___45 to 54 years 
    ___ 55 to 64 years    ___ 65 to 74 years            ___ 75 or older 
 
296. What is the highest level of education you have completed? 
     ___ High school or less    ___ Some college 
     ___ Associate’s degree    ___ Bachelor’s degree 
     ___ Some graduate school    ___ Graduate or professional degree 
297. Are you registered to vote in Dublin? 
 ___ Yes       ___ No 
298. Did you vote in the last City Council election held in November 2005? 
 ___Yes       ___ No 
299. What is your race or ethnic group? 
     ___ Black or African American   ___ White or Caucasian 
   ___ Hispanic     ___ Asian 
 ___ Other  (specify)  ________________________ 
300. What is your total household annual income before taxes? 
     ___ Less than $40,000   ___ $40,000 to $59,999 
     ___ $60,000 to $79,999                       ___ $80,000 to $99,999 
     ___ $100,000 to $149,999   ___ $150,000 to $199,999 
     ___ $200,000 or more   ___ Refused  
301. What is your gender?  
 ___ Male        ___ Female 
 
302. What is your residential zip code?  ___________ 
 
303. Mark an “X” on the map of Dublin closest to your residence (map provided with survey)  

 


