
Community Services Advisory Commission 
October 13, 2015 

Minutes 
 
 

Commission Members: Present:  Marilyn Baker, Ann Bohman, Warren Fishman,  
Mel Ehrlich, Derek Graham, Jason McGarvey, Mindy Carr,  
Christine Gawronski, Stephanie Hall, Kelli Lynn 
Absent:  none 
 

Staff Members Present:   Michelle Crandall, Asst. City Manager 
 Matt Earman, Director of Parks & Recreation  
 Barb Cox, Engineering Manager 
 Paul Hammersmith, City Engineer (joined in progress) 
 Tami Moore, Recorder 
 
Guests:  Brenda VanCleave and Kari Mackenbach 

from MS Consultants for the Stormwater presentation 
 
   
 
 
I. Call to Order 
Ms. Gawronski established that a quorum was present and called the meeting to order.    
 
II. Public Comment on Items Not on the Agenda 
None present.   
 
III.   Approval of Meeting Minutes of September 15, 2015 
Ms. Gawronski asked if there were any comments or revisions to the meeting minutes.  Ms. Baker stated that 
she did not believe she had received them although they had been emailed out.  There being no revisions, Ms. 
Lynn moved to approve the minutes, seconded by Mr. Graham.  All in favor, the minutes were approved.    

 
IV.   Stormwater Management Program Update review  
 
Ms. Barb Cox, Engineering Manager, introduced herself stating that her role at the City of Dublin includes 
overseeing stormwater management issues.  Providing some history, Ms. Cox noted that in 2013 the City 
updated its Stormwater Design Manual and met with CSAC about developing educational materials such as 
the “Rake it Right” and fertilizer guidelines.  The City’s Stormwater Management Program covers various 
elements including using fertilizer in City parks, snow/ice removal, erosion/sediment control, the stormwater 
management element of development projects, etc.  The overall program has not been revised in over 10 
years. In early 2014, the EPA did an audit on the City’s program and provided feedback on opportunities to 
improve it.  Overall they thought the City’s stormwater management program was good but felt it was time to 
review and update the plan that was last updated in 2004.   
 
In order to do the Stormwater Management Plan update, the City went through a consultant selection process 
and hired MS Consultants.  Ms. Cox introduced Ms. Brenda VanCleave and Ms. Kari Mackenbach from MS 
Consultants who were present at the CSAC meeting to present the ideas developed so far.  Ms. Cox provided a 
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handout including detailed information that will be outlined in the PowerPoint presentation.  The purpose of 
the presentation is to review the proposed revisions that have been developed to date and to gain input from 
CSAC.  The goal is to formalize an update and return to CSAC to review a proposed 5-year plan.   
 
Ms. VanCleave of MS Consultants provided a PowerPoint presentation outlining the proposed revisions to the 
plan and seeking input on the Best Management Practices identified for each of the Minimum Control 
Measures of the Stormwater Management Plan.  To provide some background, she noted that the OhioEPA is 
now requiring all municipalities (also referred to as MS4 - Municipal Separate Storm Sewer Systems) to update 
their Stormwater Management Plans because the last update was in 2003.  Part of the request is to include 
public input, so the City is required to present the plan to a government body within the municipality and to 
hold a public hearing.  This presentation provides the background of what has been developed to date by the 
consultant and staff and seeks input on the proposed Best Management Practices tasks.  The consultants will 
return to CSAC in December for input on the finalized plan, and this will meet the public hearing requirement.   
 
The consultant’s presentation was comprised of some history on stormwater regulations and outlined the six 
Minimum Control Measures (MCMs) including a list of the information and documents reviewed to identify 
the Best Management Practices for each measure, what efforts have been done to date, and proposed tasks 
with the target audience for each. Ms. VanCleave stated that the biggest element that needs to be addressed 
for the City’s stormwater management practices is Interdepartmental Coordination.  The Engineering Division 
has been tasked with leading the charge of implementing the Stormwater Permit, but Ms. VanCleave noted 
that the EPA wants to see how all the work units involved are going to work together to implement the 
permit.  She provided a list of those work units and presented a proposed organization chart outlining each 
MCM and the specific supporting units including a community focus group, such as CSAC, working with the 
others to implement the plan.  Ms. VanCleave explained that as part of the process to date, the consultants 
held workshops on each of the MCMs with the units involved for input on how best to implement the program 
and developed specific tasks associated with each.  At the end of each year, the Engineering Division must 
create an annual report to the OhioEPA on what has been done to meet the requirements of the Stormwater 
Permit.  One thought as part of this process was to create a Stormwater Committee of staff members to meet 
regularly and review the status of tasks involved with each best management practice to stay on target 
throughout the year and be better prepared to compile the annual report. 
 
A copy of the PowerPoint presentation and more detailed information is attached for review. Ms VanCleave 
outlined each MCM providing a general understanding of what the OhioEPA is looking for each, what has been 
done in most recent years, and what is being suggested for the next five years. The table associated with each 
measure covers the main points.  Ms. VanCleave stated that in general Dublin has good ordinances supported 
by well-thought-out design standards and practices and is well ahead of the curve on its stormwater 
management.  Addressing the specific tasks associated with the best management practices for each measure 
will help to meet the suggested revisions of the OhioEPA.  A common theme that developed through all the 
MCMs is the lack of reporting and record keeping so it was suggested that the City find an electronic system 
for documenting all actions to assist in preparation of the annual report to the OhioEPA.   
 
After the presentation, CSAC provided input as follows: 
 

• Mr. Ehrlich suggested that because the Scioto River drains the entire City, test the river at the north 
and south boundaries of the City to determine what is going into it, and publish the data to educate 
the City’s residents and businesses.  Ms. Cox agreed but also noted that the EPA is looking at the North 
and South Forks of the Indian Run watersheds as well.  Water testing could be a great student activity 
and learning tool.    
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• Mr. Fishman suggested that because most commercial parking lots serve as stormwater drainage 
control, and those drains have filters, and because that stormwater ultimately drains into the Scioto 
River, those drains and filters should be inspected and cleaned on a regular basis.  He asked if the City 
has an inspection and maintenance program for those drains / filters on private property.  Ms. Cox 
responded that she did not believe the City has any stand-alone, in-a-catch-basin-only filters.  Most all 
of this type of commercial stormwater drains into a wet or dry basin, and the City inspects the basins 
on an annual basis.  The staff follow-up after those inspections is time consuming: sending letters and 
responding to questions about needed changes.  However, at the recommendation of the OhioEPA for 
more persistent and regular communication, the City did initiate this type of inspection program and 
sent out about 39 letters last year to inform owners of the need to address maintenance items on 
stormwater basins.  The City will continue to focus on more consistent communication with owners 
about maintenance.  The City also inspects its own basins and addresses those maintenance issues 
internally through various divisions.  This is not water quality testing, but the inspection looks at things 
like orifice plates and that the outlet structure is draining properly, etc.  Ms. Cox agreed that in some 
commercial facilities the owner or manager changes and they are not aware of their responsibilities so 
the City is attempting to communicate with them.  Further discussion ensued, and Ms. Cox stated that 
depending on when a commercial project was approved determines whether they are required to have 
an Operation and Maintenance Plan in place.  This is fairly new in the permit, and Ms. Cox was not 
certain if it requires the owner to do regular inspections. The City could explore this and if so, perhaps 
the City could require that their private inspection information be submitted and included in the 
annual report to the OhioEPA.   Mr. Fishman reiterated his concerns about owner knowledge and 
maintenance of the commercial (especially shopping centers) stormwater systems and requested that 
CSAC make a formal recommendation that the City inspect them annually, send a letter noting 
maintenance issues and follow-up with enforcement.  Mr. Hammersmith noted the increased staff 
time involved with this level of monitoring and noted the importance of Mr. Fishman’s 
recommendation also including that City Council approve the resources and funding.    
 

• Ms. Carr asked about inspection and maintenance of HOA-owned ponds.  Ms. Cox explained that the 
City does inspect these ponds on a rotating basis, but this does not include water quality testing but 
looks at structure and function.  The City has continued to focus on resident education through 
communication at HOA meetings, mailings, door hangers, etc.  Ms. Carr suggested that as part of the 
public education component that the City should have annual written communication with each HOA 
(and this practice could also be applied to commercial basin owners), even if an inspection did not 
detect any maintenance issues, and provide suggested maintenance practices with a standard 
educational sheet about not mowing to the edge of the basin, planting native species, what chemicals 
to avoid or what may be useful to address algae, etc.  Ms. VanCleave noted that she had previously 
produced such an educational brochure when the OhioEPA banned the Aquashield product many 
HOAs were using. Ms. Gawronski added that information should be provided to the HOAs about the 
City’s Matching Grant program that could assist smaller HOAs with these maintenance costs.   
 

• Ms. Gawronski suggested more education about not dumping grass clippings and other debris into 
creeks and ponds and also to provide clarification on the Rake it Right sandwich boards to define 
exactly where leaves should be piled.  The existing information is confusing, especially the picture.  Ms. 
Cox noted that the City is delivering more door hangers with more detailed information on the Rake it 
Right program. This information is also contained on the City’s web site.  Ms. Hall added that some 
issues are seasonal and suggested both spring and fall outreach such as door hangers to educate on 
dumping grass clippings, fertilizer, watering, raking, etc.  Ms. Cox said some information has been 
distributed in the past but agreed a door hanger or similar could be used to cover several topics.   
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• Ms. Baker asked if the City’s web site contains contact information such as a hotline to report things 

such as illegal dumping, etc.  Ms. Cox responded that there are lots of contact links for Citizen Service 
Requests and to Contact the Director, but the OhioEPA did suggest that the City make this type of 
contact information more prominent on its web site.  Illegal dumping or issues such as washing a 
concrete truck in a residential area do happen and it is difficult to communicate rules with all the 
trades because many are subcontractors who do not get the information required by the permit that is 
issued to the builder.  If a particular offense is witnessed, the builder can be held responsible and fined, 
but this is a challenge.   
 

• Ms. Carr asked if the City does its own inspections for sediment and erosion control, and if so how 
often.  Ms. Cox responded that the City does inspect this while at the job site, but due to staff time this 
information does not always get written down and into the file, and the OhioEPA is requesting better 
tracking of this type of information.   

 
• Ms. Carr noted that most of the public information/education content is via web site/social media and 

unfortunately requires that someone actually seek it out.  What are some other sources of 
communication that could be utilized?  Ms. Cox responded that the City has experimented with various 
means of public communication such as a presence at special events, posting in the Recreation Center 
brochure, news articles, etc.  For example, the City is having Franklin County Soil & Water come to 
Dublin’s Spooktacular event and will follow-up on the response to their presence there.  However, 
participants at many of these events expand beyond the Dublin community so it can be difficult to 
measure Dublin resident impact.  Ms. Carr suggested getting educational information out to the 
schools for various curriculum levels, and the teachers could incorporate this into what they are 
already teaching.  Ms. Cox explained that this is already being done as part of the City’s agreement 
with Franklin County Soil & Water and that they get matching funds from the state and provide 
classroom education at varying levels.  The City is provided an Annual Report of their services.   
 

• Ms. Baker asked if the City has worked with the local newspaper for free or low cost advertising or a 
flyer about educational tips.  Ms. Cox responded that in the past the City has done articles in the 
newspaper and is always seeking new ideas to distribute information.  Ms. VanCleave noted that 
Fairfield County Soil & Water district puts a stormwater tip of the day in the Pickerington Magazine, 
and perhaps this could be done by the Franklin County Soil & Water district in the Dublin Life 
Magazine.  Ms. Cox noted that the City has done articles in the Dublin Life Magazine and agreed this 
suggestion could be explored again.   
 

• Ms. Bohman asked who will be reviewing these Stormwater Management Program revisions aside 
from the CSAC review planned for December.  Ms. Cox responded that a copy will be provided to City 
Council, and the City is required to post it on its web site, and a copy will be provided to the OhioEPA.  
This will be the working document for staff to coordinate activities to follow the plan.  Ms. Bohman 
suggested that if it goes out to the public an abbreviation code should be included for clarification.   
 

• Ms. Carr suggested an educational program that perhaps could be done through recreational 
programming – river friendly healthy lawn care workshops – where you invite lawn care professionals 
(or perhaps the Franklin County Soil and Water District) to talk about how residents can do a soil test 
to determine what type of nutrients are needed to guide a care program, use of native plants, healthy 
landscaping that would require less water, etc.   
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Ms. VanCleave noted that not all topics in the table were covered and asked that CSAC members review the 
information and contact Ms. Cox with ideas further developing the plan or general feedback.  Ms. Cox thanked 
CSAC members for their time and input.  These ideas will be reviewed and incorporated where appropriate, 
and a finalized plan will be presented at CSAC’s December 8 meeting.  She asked that CSAC members contact 
her with any additional input and provided contact information.    
 
V. New business / Items of Interest 

 
• Mr. Earman shared that the Dublin Parks & Recreation Department recently received a formalized re-

accreditation status.  The department renews this every five years by meeting 151 standards, and went 
through this process last year.  The City of Dublin is proud to be 1 of 148 other agencies in the United 
States to have received this accredited status (out of some 10,000+ agencies that exist).  
Reaccreditation involves a lot of effort from not only the Parks & Recreation staff but also several 
others including Finance, Planning, etc.   

 
CSAC members congratulated Mr. Earman and the City, and Ms. Bohman also thanked him for the 
recent Recreation Center open house.  She heard a lot of positive feedback about the event but also 
noted that some wished certain parts were held a bit earlier.    

 
• Ms. Crandall stated that Beth Lozier, Operations Administrator for the City of Dublin will provide CSAC 

with a presentation about composting efforts.  Due to the topics already scheduled for the November 
and December meetings, Ms. Gawronski suggested this presentation be held off until the New Year.  
 

• Mr. Fishman asked about water barrels, and Ms. Cox noted that the City hosts rain barrel workshops 
and partners with Rain Brothers who sells a few types that are discounted and comply with the City’s 
code. A brochure is also available that shows the proper placement per the City’s zoning regulations.   
 

• Ms. Bohman stated that she had emailed CSAC members reminding them about the “Every Kid in a 
Park” program.  This is a national incentive for 4th graders and companions to visit all the 59 national 
parks for free for one year from September 1 through August 31.  She noted that there is a great web 
site providing all the information at:  everykidinapark.org    Mr. Ehrlich added that all seniors (65+) can 
get a lifetime pass to the national parks for $10.  This permits entrance for one vehicle and passengers.    
 

VI.  Update on CSAC Projects (subcommittee reports) 
 
Bicycle Friendly Community Update:  Ms. Baker stated that the Bicycle Friendly Community application is due 
in February, and the target is to complete it in January.  She requested that this be the main topic of discussion 
at the November 10 CSAC meeting to provide sufficient time to review the application and discuss what other 
communities are doing and to provide input.  
 
Mr. Fishman stated that he is an avid bicyclist and often utilizes the path along Muirfield Drive.  There is also a 
sidewalk along the other side of the road (in this and many areas in Dublin), but he rarely sees it being used.  
Dublin calls these multi-use paths and feels this is unique to Dublin.   There is an abundance of bicycle usage 
and asked why the City can’t encourage walkers to use the sidewalk and leave the path for bicycles to avoid 
collision and asked what the rule is on this.  Ms. Crandall responded that the City’s intent is to have multi-use 
paths for all to share.  She agreed there are issues with etiquette and there can be safety hazards.  The City 
has hired a consultant to work on Citywide way-finding and that is specifically focused right now on the Bridge 
Street District but will ultimately expand throughout the City to include some parks and path way-finding.  
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Hopefully this will include some posting and better educational efforts, along with communication efforts 
from the City’s volunteer bicycle ambassadors.  Mr. Fishman expressed concern regarding incidents he has 
witnessed and mentioned other cities where he has seen better designation on multi-use paths separating 
uses.  Ms. Hall said she see more separation of uses in her neighborhood with many bicycles using the street, 
and Mr. Fishman agreed that the path along Muirfield Drive is heavily used because it is a busy road.  Ms. 
Crandall noted that the Bridge Street District is designed to include sidewalks, multi-use paths and cycle track.   
 
Little Free Library Update:   Mr. McGarvey stated that he had contacted Home Depot and Lowes about 
contributing building materials.  He got a response from Home Depot saying they would be willing to donate 
materials, and a formal letter is needed for that.  Ms. Carr talked about some of the designs of little free 
libraries that are already popping up around Dublin.  She will be meeting next week with a Girl Scout troupe, 
and the leader would like to have some ideas to guide and limit the design choices.  Ms. Gawronski added that 
her daughter’s Girl Scout troupe is going to trick-or-treat for books for this project.  Ms. Hall stated that she 
had talked with the City’s Volunteer Administrator, Christine Nardecchia, who brought up some important 
ideas for discussion to think through about the project such as how the units will be built, who takes 
ownership, managing supplies, logistics, etc.  The subcommittee agreed to meet and discuss these issues.  Ms. 
Crandall suggested that the subcommittee also meet with Ms. Nardecchia about volunteer involvement at the 
beginning of the project.    
 
Pianos Update:  Mr. Fishman asked when a piano will be moved to the Kiwanis frog park in Historic Dublin.  
Ms. Crandall responded it will be placed there by Friday.  He also asked if the pianos will be taken in during the 
winter, and Ms. Crandall responded that they will be stored inside around mid-November.  Ms. Lynn asked if 
the piano in the Historic District should stay out until the holiday tree lighting event, and all agreed it’s a good 
idea to keep it out.   Ms. Gawronski mentioned additional piano donations, and Ms. Crandall said there are 
two pianos already painted and in use and two at the Service Center ready to be painted and put into use.  
Before getting any additional pianos, she would like to evaluate the program once there are four in use next 
spring.   
 
VII. Next Meeting – November 10 , 2015 
The next CSAC meeting will be on Tuesday, November 10 at 6:30 p.m. at Council Chambers.   
 
VIII. Adjournment 
There being no further business, Mr. Fishman moved to adjourn the meeting, seconded by Ms. Hall.  All in 
favor, the meeting was adjourned at 8:20 p.m.     
 
 
Respectfully submitted by:         
          
______________________________ 
Tamra S. Moore, Administrative Specialist 



Stormwater 
Management Plan

October 13, 2015



Objectives

Overview of the Stormwater Management Plan

Input on the Best Management Practices 
identified for each of the Minimum Control 
Measures

Satisfy a requirement of the City’s Municipal 
Separate Storm Sewer System permit.



Clean Water Act - 1972

- ABLE

Goal:



STATE LAWS AND REGULATIONS
STATE NPDES PERMITS

MS4s

CLEAN WATER ACT, SECTION 402 (p)
EPA NPDES REGULATIONS, 40 CFR 122

INDUSTRIAL 
FACILITIES

CONSTRUCTION 
SITES

National

State

Regulated 
Universe

Stormwater Regulatory Framework



The Stormwater Management 
Program must reduce the 
discharge of pollutants to the 
Maximum Extent Practicable 
(MEP) to protect water quality. 

Long Story Short



Six Minimum Control Measures (MCM)

Public Education and Outreach

Public Involvement/Participation

Illicit Discharge Detection and Elimination

Construction Site Stormwater Runoff Control

Post-Construction Stormwater Management

Pollution Prevention and Good Housekeeping 
for Municipal Operations



Requirements for each MCM

Legal authority to implement the BMP.

Person responsible for each BMP.

Measurable goals for each BMP.

Track implementation over permit term.

Tracking total number of BMPs implemented.

Tracking program/BMP effectiveness.

Rationale for each BMP.



Ordinances

Chapter 53: Stormwater Management 
and Stream Protection Code:

Illicit discharges prohibited (§53.080 (H))

Septic Systems (§51.02)

Construction Stormwater (§53.300)

Post Construction (§53.030)

Maintenance Responsibility (§53.140)

Enforcement (§53.150)



Interdepartmental Coordination

Engineering Department

Streets and Utilities Operations

Facilities Management

Fleet Management

Park Operations

Community Relations

GIS

Planning Department

Washington Township Fire Department

Franklin SWCD/Franklin County Public Health



Proposed Organizational Chart



Best Management Practices (BMPs)

Information Reviewed to Identify BMPs:
First Stormwater Management Plan

Past Annual Reports to Ohio EPA

Ohio EPA’s 2014 stormwater program audit

Workshops with City Staff to review the 
program



Public Education and Outreach

To provide the public with a general 
understanding of the impacts of stormwater 
on water quality.

Promote behavior changes through education.

To provide the public with information on 
how to prevent pollution.

Information must be distributed to targeted 
groups.



What Has Been Done to Date?

Walking of Waterways

Rain Barrel Program

Curbside Leaf Program

Webpage

2014 Construction 
Forum



Public Education and Outreach 

BEST MANAGEMENT PRACTICE TASK TARGETED 
AUDIENCE

Public education targeted to homeowners Update website with information on how storm sewers 
function and their effects on water bodies

All

Stormwater informational booth at City’s Spooktacular Residents

Public education concerning application 
and disposal of pesticides, herbicides, and 
fertilizers, including the use of 
phosphorus-free alternatives

Provide information on earth-friendly fertilizing to residents, 
landscape companies, and golf courses.

Residents, landscape 
companies, and golf 
courses

Explore co-hosting with a local gardening company a rain 
garden workshop

Residents

Provide lawn care fact sheets to home owners Residents

Public education concerning proper septic 
system maintenance

Provide maintenance instructions to those properties with 
HSTS

Residents

Public education to commercial, industrial, 
and institutional businesses likely to have a 
significant impact to stormwater

Provide FOG educational material to commercial businesses Commercial businesses

Public education to inform residents, 
businesses of the hazards associated with 
illicit discharges and improper disposal of 
wastes (in conjunction with MCM #3)

Add information to the website on what an illicit discharge 
and illicit connection elimination are and how they impact 
water quality. Use social media for brief information and 
redirect reader to the IDDE website info.

All

Continue Providing the public with information on 
household hazardous wastes including vehicle maintenance 
wastes

All



Public Involvement and Participation

The public must be involved in developing 
the stormwater program.

Create opportunities for the public to 
participate.

Volunteer involvement is encouraged.



What Has Been Done to Date?

River Boxes Program

Student Programming

Hazardous Waste and 
E-waste Disposal

Online Survey

City Events & Classes



Public Involvement and Participation

BEST MANAGEMENT 
PRACTICE

TASK TARGETED 
AUDIENCE

Involve the public in the development of the 
SWMP

Provide copies of the draft and final SWMP to CSAC. Solicit comment 
on the draft

All stakeholder groups

Hold a public hearing regarding the SWMP All stakeholder groups

River Clean‐Up Days Volunteers cleaning streams and stream banks in Dublin Residents

Volunteer Water Quality sampling Begin water quality monitoring with local schools. Monitoring 
locations at upstream corporate limit and at downstream locations 
prior to the Scioto River

Residents

Stormwater survey on website Develop an online survey form for the citizens of Dublin to 
determine their awareness and opinion of stormwater and water 
quality issues. Advertise survey via social media and newspaper 
ad/story

Residents

Stormwater quiz on website Develop an online quiz form for the citizens of Dublin to determine 
their awareness and opinion of stormwater and water quality issues. 
Advertise survey via social media and newspaper ad/story. 
Encourage students to take online via science classes

Residents



Illicit Discharge Detection & Elimination (IDDE)

The City must have a plan for illicit discharge 
elimination.
The plan should include maps of the 
stormwater system including all pipes, inlets, 
outfalls and other structures.
The community must prohibit illicit dis-
charges through ordinances and enforcement 
and through inspections and testing. 
The public should be informed of the hazards 
from illegal discharges and improper disposal 
of wastes.



What Has Been Done to Date?

Ordinance in Place

Stormwater Infrastructure Is Mapped

Home Sewage Treatment Systems 
(HSTS) Mapped 

Dry Weather Screening of Outfalls

1639 Outfalls Detected

220 Dry Weather Flows Identified

29 Potential Illicit Connections

3 of 29 Eliminated



Illicit Discharge Detection & Elimination

BEST MANAGEMENT 
PRACTICE

TASK TARGETED 
AUDIENCE

Ordinance or Other Regulatory 
Mechanism

Initiate contact with businesses that have an Ohio EPA Industrial Stormwater
Permit

Industrial companies 
with Ohio EPA industrial 
stormwater permits

 HSTS Enforcement
 HSTS Elimination

Property owners with 
septic systems

Storm Sewer System Map Revise the GIS data files to reflect changes in the MS4 N/A

Track annual storm sewer cleaning program with electronic tracking program N/A

HSTS Mapping and List Update GIS data files to reflect changes in properties with HSTS N/A

IDDE Plan  With the assistance of Franklin SWCD, develop an IDDE Plan that will 
include sampling prioritization procedures, field assessment procedures, 
water quality sampling and testing procedures, source tracing and 
isolating, and response procedures. 

 A public education plan on IDDE will be created. 
 Recordkeeping and reporting requirements will be developed.

N/A

IDDE Training of City Staff City Staff

In conjunction with MCM #1, provide FOG educational material to commercial 
businesses

Commercial businesses

Spill Response and Hazard Assessment N/A

Dry Weather Screening of Outfalls  Outfall Screening/Sampling
 Stream Inspections
 IDDE Identification

N/A



Construction Site Stormwater Runoff Control

All construction sites of an 
acre or more must provide a 
plan to the City which 
identifies mechanisms to 
control erosion and 
sediment to the maximum 
extent practical.

Regular inspections during 
construction and penalties 
for non-compliance.



What Has Been Done to Date?

The City has legal authority to initiate 
enforcement procedures in the event 
that a contractor has failed to maintain 
the site.

The City has implemented review 
protocols for all development and 
redevelopment projects within the 
municipal limits.

All Stormwater Pollution Prevention 
Plans (SWP3) are reviewed prior to 
construction to ensure the minimum 
control measures and requirements are 
addressed.



Construction Site Stormwater Runoff Control

BEST MANAGEMENT 
PRACTICE

TASK TARGETED AUDIENCE

Ordinance and other Regulatory Mechanisms Regular review of City ordinances, directives, and 
design manuals to ensure compliance with the 
requirements of the MS4 permit

N/A

Sediment and Erosion Control Requirements In conjunction with MCM #1 – Public Education and 
Outreach, provide fact sheets and/or brochures on 
sediment and erosion control practices to developers, 
builders, and contractors who reside their business or 
is actively working on construction site in Dublin.

Developers, Builders, and Contractors

Compliance with City Code for all projects that cause a 
change of impervious surface

Developers, Builders, and Contractors

Complaint Process In conjunction with MCM #5, formalize the complaint 
tracking system for construction and sediment and 
erosion control related complaints and questions.

Engineering Department

Site Plan Review Procedures Review and formally scope out the plan review 
process for both public and private development 
projects.

Developers, Builders, and Contractors

Site Inspection Procedures Review and formally scope out a process for 
stormwater inspections for both public and private 
development projects that includes a prioritization 
strategy for inspections.

Developers, Builders, and Contractors

Enforcement Procedures Formalize enforcement procedures for sediment and 
erosion control on construction projects

Developers, Builders, and Contractors



Post Construction Stormwater Management

All projects which affect an acre or more 
must have appropriate structural and non-
structural Best Management Practices.

Water quality should be maintained at pre-
development conditions.

There must be long-term operation and 
maintenance plans.



What Has Been Done to Date?

Ordinance in place to ensure the 
designs of all Post Construction 
Stormwater Controls are adequately 
addressed.

Ordinance in place to ensure long term 
O&M of all post construction BMPs.

The City has mapped all locations of 
post-construction BMPs via GIS.

The City field verifies all post 
construction practices are in working 
order on an annual basis.

The City incorporates a review of all 
post construction practices to ensure 
they meet permit requirements



Post Construction Stormwater Management

BEST MANAGEMENT PRACTICE TASK TARGETED 
AUDIENCE

Ordinance and other Regulatory Mechanisms Ensure compliance with City Code and Ohio EPA’s MS4 permit Engineering 
Department

Post‐Construction Requirements Ensure compliance with City Code and Ohio EPA’s MS4 permit Engineering 
Department

Site Plan Review Procedures Review and formally scope out the plan review process for both public 
and private development projects. 

Developers, Builders, 
and Contractors

Site Inspection Procedures Review and formally scope out a process for annual inspection of 
stormwater post‐construction BMPs for both public and private 
development projects. 

Developers, Builders, 
and Contractors

Enforcement Procedures Formalize enforcement procedures for sediment and erosion control 
on construction projects

Developers, Builders, 
and Contractors

In conjunction with MCM #4, formalize the complaint tracking system 
for post‐construction BMP related complaints and questions.

Residents

Long‐Term O&M Plans/ Agreements 1. Develop options to help ensure that future operations and 
maintenance are clearly identified.

2. Require agreements between the City and those responsible for 
the operation and maintenance of post‐construction 
stormwater management BMPs.

Developers, Builders, 
and Contractors



Pollution Prevention and Good 
Housekeeping for Municipal Operations

In-house training 

Regular scheduled maintenance of equipment 
and operations 

Identification of illicit discharges

Inspection of facilities



What Has Been Done to Date?

Employee Training Program 

Mostly Field Staff

Covered Spill Control & HSTS

Stormwater Infrastructure Is Mapped

Road Salt, Fertilizer, Herbicide Usage 
Tracked

Street Sweeping and Disposal of 
Waste Volumes Tracked

Stormwater Pollution Prevention Plan



Pollution Prevention and Good 
Housekeeping for Municipal Operations
BEST MANAGEMENT 
PRACTICE

TASK TARGETED 
AUDIENCE

SWP3 Training program for Public 
Works and Parks Operations Staff

Develop a pollution prevention/good housekeeping employee‐training program. Streets and Utilities

Parks Operations

Engineering Department
SWP3 review and 
implementation

Review and update the 2011 SWP3 documents. Streets and Utilities 
Department

Parks Operations
MS4 Maintenance ‐ Storm sewer 
inspection and cleaning

 Develop a system to monitor and track storm sewer cleaning activities in an 
electronic tracking program

 Develop a schedule for conducting a visual inspection of the City’s storm 
sewer inlets. Track in an electronic tracking program.

N/A

Disposal of Wastes Continue program with SWACO to collect and properly dispose of household 
hazardous waste from residents.

Residents

Salt Application and Storage  Maintain salt storage as to not allow runoff from the storage to enter the 
storm sewer system.

 Continue to track snow plow salt application to prevent over‐applying salt 
to roads

N/A

Pesticide and Herbicide Usage Continue existing policies to limit the use of pesticides and herbicides on City 
property.

N/A

Fertilizer Usage Continue existing policies to limit the use of fertilizer on City property. N/A

Street Sweeping Perform sweeping on curbed streets. N/A

Flood Management Projects Tracking of new or existing flood management projects that were assessed for 
impacts on water quality

N/A



Reporting and Record Keeping

Common theme through all MCMs.

Comprehensive records documenting 
compliance with all permit requirements 
must be kept.



Feedback please…

Thank you!
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MCM #1 – PUBLIC EDUCATION AND OUTREACH 

 

 

   

BEST MANAGEMENT PRACTICE  Schedule  TASK  TARGETED 
AUDIENCE 

MEASUREABLE GOAL  RESPONSIBLE PARTY 

Public education targeted to homeowners   Website – always accessible. 
 Social media messages  calling attention to 
website – March, May, August annually 

Update website with information on how storm 
sewers function and their effects on water 
bodies 

All  Number of topics covered.  Number of 
hits on website. Number of social media 
messages 

Stormwater Engineer/ 
Community Relations 

October first year  Stormwater informational booth at City’s 
Spooktacular 

Residents  Number of materials distributed and 
topics covered. Attendance at event. 

Franklin SWCD 

Public education concerning application and 
disposal of pesticides, herbicides, and 
fertilizers, including the use of phosphorus‐
free alternatives 

 Website – always accessible. 
 Social media messages calling attention to 
website – March, September annually. 

Provide information on earth‐friendly fertilizing 
to residents, landscape companies, and golf 
courses. 

Residents, 
landscape 
companies, 
and golf 
courses 

Number of social media messages. 
Number of hits on the website.  

Stormwater Engineer/ 
Community Relations 

May second year  Explore co‐hosting with a local gardening 
company a rain garden workshop 

Residents  Number of attendees. Topics covered. 
Advertising used also as education. 

Stormwater Engineer/ 
Community Relations 

 Website – always accessible. 
 Social media messages calling attention to 
website – March, September annually. 

Provide lawn care fact sheets to home owners  Residents  Number of fact sheets distributed  Stormwater Engineer/ 
Community Relations 

Public education concerning proper septic 
system maintenance 

As needed by FCPH   Provide maintenance instructions to those 
properties with HSTS 

Residents  Number of mailers sent/passed out  Stormwater Engineer/ Franklin 
County Public Health 

Public education to commercial, industrial, 
and institutional businesses likely to have a 
significant impact to stormwater 

Email blast to commercial businesses – 
January third year 

Provide FOG educational material to 
commercial businesses 

Commercial 
businesses 

Number of email recipients from sending 
email via econ. dev. email list  

Stormwater Engineer/ 
Community Relations 

Public education to inform residents, 
businesses of the hazards associated with 
illicit discharges and improper disposal of 
wastes (in conjunction with MCM #3) 

 Website – always accessible. 
 Social media messages calling attention to 
website – November annually 

Add information to the website on what an 
illicit discharge and illicit connection 
elimination are and how they impact water 
quality. Use social media for brief information 
and redirect reader to the IDDE website info. 

All  Number of website hits. Number of social 
media messages. 

Stormwater Engineer/ 
Community Relations 

 Website – always accessible. 
 Social media messages calling attention to 
website – November annually 

Continue Providing the public with information 
on household hazardous wastes including 
vehicle maintenance wastes 

All  Number of social media messages. 
Number of website hits.  

Stormwater Engineer/ 
Community Relations 
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MCM #2 – PUBLIC INVOLVEMENT AND PARTICIPATION PLAN 
 

BEST 
MANAGEMENT 

PRACTICE 

IMPLEMENTATION 
SCHEDULE 

TASK  TARGETED 
AUDIENCE 

MEASUREABLE GOAL  RESPONSIBLE PARTY 

Involve the public 
in the 
development of 
the SWMP 

Fall 2015  Provide copies of the draft and final SWMP to CSAC. Solicit comment on the draft  All 
stakeholder 
groups 

Meeting minutes and attendance records   Stormwater Engineer 

Fall 2015  Hold a public hearing regarding the SWMP  All 
stakeholder 
groups 

Solicitation on the public hearing. Meeting 
minutes and attendance records. 

Stormwater Engineer 

River Clean‐Up 
Days 

Annually in August  Volunteers cleaning streams and streambanks in Dublin  Residents  Number of participants. Volume and type of 
debris 

Stormwater Engineer/ Parks – 
Volunteer Resources 

Volunteer Water 
Quality sampling 

Annually in fall and 
spring. 

Begin water quality monitoring with local schools. Monitoring locations at upstream 
corporate limit and at downstream locations prior to the Scioto River 

Residents  Number of students. Number of samples 
collected. 

Stormwater Engineer 

Stormwater survey 
on website 

Spring of second year.  Develop an online survey form for the citizens of Dublin to determine their awareness and 
opinion of stormwater and water quality issues. Advertise survey via social media and 
newspaper ad/story 

Residents  Number of surveys completed.  Stormwater Engineer/ 
Community Relations 

Stormwater quiz 
on website 

Fall of third year.  Develop an online quiz form for the citizens of Dublin to determine their awareness and 
opinion of stormwater and water quality issues. Advertise survey via social media and 
newspaper ad/story. Encourage students to take online via science classes 

Residents  Number of quizzes taken.  Stormwater Engineer/ 
Community Relations 
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MCM #3 ‐ ILLICIT DISCHARGE DETECTION AND ELIMINATION 
 

Best Management 
Practices 

Implementation 
Schedule 

Task  Targeted Audience  Measurable Goal  Responsible Party 

Ordinance or Other 
Regulatory 
Mechanism 

Winter 2016  Initiate contact with businesses that have an Ohio EPA Industrial Stormwater 
Permit 
 

Industrial companies 
with Ohio EPA industrial 
stormwater permits 

Number of permittees contacted  Stormwater Engineer 

Ongoing   HSTS Enforcement 
 HSTS Elimination 

Property owners with 
septic systems 

 Number of HSTS enforcement actions 
 Number of HSTS eliminated 

Franklin County Public Health 

Storm Sewer System 
Map 

Ongoing  Revise the GIS data files to reflect changes in the MS4  N/A  Summary of storm sewer system mapping updates 
 

GIS Department 

Ongoing  Track annual storm sewer cleaning program with electronic tracking program  N/A  Implementation of tracking of storm sewer cleaning 
program with electronic tracking program 

GIS Department; Streets and 
Utilities; Stormwater 
Engineer 

HSTS Mapping and 
List 

Ongoing  Update GIS data files to reflect changes in properties with HSTS  N/A   The number/ quantity of known water wells and 
HSTS 

 An updated list of properties within 100 feet of a 
sanitary sewer  

 An updated map of proposed sanitary extension 
areas 

Franklin County Public 
Health; 
GIS Department 

IDDE Plan  December 2016   With the assistance of Franklin SWCD, develop an IDDE Plan that will 
include sampling prioritization procedures, field assessment procedures, 
water quality sampling and testing procedures, source tracing and isolating, 
and response procedures.  

 A public education plan on IDDE will be created.  
 Recordkeeping and reporting requirements will be developed. 

N/A  Creation of IDDE Plan  Engineering Department 
Franklin SWCD 

July 2016  IDDE Training of City Staff  City Staff  Number of IDDE training sessions held 
Number of employees trained with IDDE 
 

Stormwater Engineer; 
Franklin SWCD 

Email blast to 
commercial 
businesses – 
January third year 

In conjunction with MCM #1, provide FOG educational material to 
commercial businesses 

Commercial businesses  Number of email recipients from sending email via 
econ. dev. email list  

Engineering Department 

July 2017  Spill Response and Hazard Assessment  N/A  Formalize the City’s Spill Response program with 
Washington Township Fire Department 
 

Stormwater Engineer; 
Washington Township Fire 
Department 

Dry Weather 
Screening of Outfalls 

Screen 1/5th of 
watershed 
annually with 
annually with “hot 
spots” screened 
annually 

 Outfall Screening/Sampling 
 Stream Inspections 
 IDDE Identification 

N/A   Number of outfalls dry weather screened 
 Number of dry weather flows identified 
 Number of illicit discharges identified 
 Number of illicit discharges eliminated 

Engineering Department; 
Franklin  SWCD 
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MCM #4 ‐ CONSTRUCTION SITE STORMWATER RUNOFF CONTROL 
 

Best Management 
Practices 

Implementation 
Schedule 

Task  Targeted 
Audience 

Measurable Goal  Responsible Party 

Ordinance and other 
Regulatory 
Mechanisms 

Ongoing  Regular review of City ordinances, directives, and design manuals to ensure compliance with the 
requirements of the MS4 permit 

N/A  Compliance with MS4 permit  Stormwater Engineer 

Sediment and 
Erosion Control 
Requirements 

Annually in 
March 

In conjunction with MCM #1 – Public Education and Outreach, provide fact sheets and/or 
brochures on sediment and erosion control practices to developers, builders, and contractors 
who reside their business or is actively working on construction site in Dublin. 

Developers, 
Builders, and 
Contractors 

Public Education and Outreach to Developers, 
Builders, and Contractors 

Engineering Department 
 
Community Relations 

Ongoing  Compliance with City Code for all projects that cause a change of impervious surface  Developers, 
Builders, and 
Contractors 

Continue process of requiring inspections on 
all applicable construction sites 

Engineering Department 

Complaint Process  December 2017  In conjunction with MCM #5, formalize the complaint tracking system for construction and 
sediment and erosion control related complaints and questions. 

Engineering 
Department 

 Formalizing the Complaint Tracking 
Procedures for construction/sediment and 
erosion control complaints and questions 

 Number of complaints received 
 Number of complaints followed up on 

Engineering Department 

Site Plan Review 
Procedures 

June 2016  1. Review and formally scope out the plan review process for both public and private 
development projects. 

2. Create forms, instruction materials, and checklists to provide a documentation trail for the 
stormwater review process. 

3. Provide annual training for stormwater review staff that is focused on sediment and erosion 
control practices. 

4. Create a formal process for SWP3 reviews that includes checklists or other documentation 
for tracking purposes. 

5. Formalize a tracking system for plan reviews. 

Developers, 
Builders, and 
Contractors 

 System to review all plan submittals 
 Number of sites requiring plan reviews 
 Number of plans reviewed 

Engineering Department 
 
Planning Department 

Site Inspection 
Procedures 

December 2016  1. Review and formally scope out a process for stormwater inspections for both public and 
private development projects that includes a prioritization strategy for inspections. 

2. Create checklists, as‐built forms, and other forms needed to aid and document inspections. 
3. Create a formal process for the review of SWP3 documentation in the field. Process should 

include checklists or other documentation that can be used for tracking purposes. 
4. Provide sediment and erosion control training to engineering inspectors on an annual basis. 
5. Formalize a tracking system for inspection documentation. 

Developers, 
Builders, and 
Contractors 

 Inspection and enforcement program for 
sediment and erosion control BMPs 

 Number of Applicable Sites 
 Number of Inspections Performed 
 Average Frequency of Inspections 

Engineering Department 
 
Engineering Inspectors 

Enforcement 
Procedures 

April 2016  Formalize enforcement procedures for sediment and erosion control on construction projects  Developers, 
Builders, and 
Contractors 

 Number of violation letters 
 Number of enforcement actions 

Engineering Department 
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MCM #5 – POST CONSTRUCTION STORMWATER MANAGEMENT IN NEW DEVELOPMENT AND REDEVELOPMENT 
 

Best Management 
Practices 

Implementation 
Schedule 

Task  Targeted 
Audience 

Measurable Goal  Responsible Party 

Ordinance and other 
Regulatory 
Mechanisms 

Ongoing  Ensure compliance with City Code and Ohio EPA’s MS4 permit  Engineering 
Department 

Review plans and perform inspections  Stormwater Engineer 

Post‐Construction 
Requirements 

Ongoing  Ensure compliance with City Code and Ohio EPA’s MS4 permit  Engineering 
Department 

Review plans and perform inspections  Engineering Department 

Site Plan Review 
Procedures 

June 2016  1. Review and formally scope out the plan review process for both public and private 
development projects.  

2. Review the City’s overall development process to ensure that stormwater post‐
construction BMPs are planned for and developed early in the planning stage. 

3. Create forms, instruction materials, and checklists to provide a documentation trail for 
the stormwater review process. 

4. Provide annual training for planning and stormwater review staff that is focused on post‐
construction BMP practices. 

5. Formalize a tracking system for plan reviews. 

Developers, 
Builders, 
and 
Contractors 

System to review all plan submittals 
Number of applicable sites requiring post‐
construction BMPs 
Number of plans reviewed 

Engineering Department 
Planning Department 

Site Inspection 
Procedures 

December 2016  1. Review and formally scope out a process for annual inspection of stormwater post‐
construction BMPs for both public and private development projects. Responsibility for 
private facility maintenance falls to the property owner. If the post‐construction 
stormwater BMP discharges into the MS4, the City will only inspect for verification 
purposes that the private property owner is maintaining their system. If the system is not 
being maintained, the City will notify the private property owner. 

2. Create checklists, as‐built forms, and other forms needed to aid and document 
inspections. 

3. Provide post construction BMP training to engineering staff on an annual basis. 
4. Formalize a tracking system for inspection documentation. 

Developers, 
Builders, 
and 
Contractors 

Inspection and enforcement program for post 
construction stormwater BMPs 
Number of site inspections performed 
Average frequency of site inspections 
performed 

Engineering Department 
Engineering Inspectors 

Enforcement 
Procedures 

April 2016  Formalize enforcement procedures for sediment and erosion control on construction projects  Developers, 
Builders, 
and 
Contractors 

 Number of violation letters 
 Number of enforcement actions 

Engineering Department 

December third year  In conjunction with MCM #4, formalize the complaint tracking system for post‐construction 
BMP related complaints and questions. 

Residents   Formalizing the Complaint Tracking 
Procedures for post‐construction BMP 
complaints and questions 

Engineering Department 

Long‐Term O&M 
Plans/ Agreements 

June 2017  1. Develop options to help ensure that future operations and maintenance are clearly 
identified. 

2. Require agreements between the City and those responsible for the operation and 
maintenance of post‐construction stormwater management BMPs. 

Developers, 
Builders, 
and 
Contractors 

 Number of sites requiring 
plans/agreements 

 Number of plans developed/agreements in 
place 

Engineering Department 
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MCM #6 – POLLUTION PREVENTION/GOOD HOUSEKEEPING FOR MUNICIPAL OPERATIONS 
 

Best Management 
Practice 

Implementation 
Schedule 

Task  Targeted 
Audience 

Measureable Goals  Responsible Party 

SWP3  Training 
program  for  Public 
Works  and  Parks 
Operations Staff 

Annually  Develop a pollution prevention/good housekeeping employee‐training program.  Streets and 
Utilities 

Parks 
Operations 

Engineering 
Department 

Number of employees attended  Stormwater Engineer 

SWP3  review  and 
implementation 

Ongoing  Review and update the 2011 SWP3 documents. 

 

Streets and 
Utilities 
Department 

Parks 
Operations 

 Implement the SWP3 plans at the required 
facilities. 

 Number of inspections performed 
 Number of facilities requiring inspections 

Engineering Department 

Engineering Inspectors 

MS4  Maintenance  ‐ 
Storm  sewer 
inspection  and 
cleaning 

Annually  clean  and 
inspect  20%  of  storm 
sewer  infrastructure 
per  year.  Inspect  Hot 
Spots annually. 

 Develop a system to monitor and track storm sewer cleaning activities in an electronic 
tracking program 

 Develop a schedule for conducting a visual inspection of the City’s storm sewer inlets. 
Track in an electronic tracking program. 

N/A 

 

Summary of storm sewer maintenance 
activities and schedules 

Streets  and  Utilities 
Department 

Disposal of Wastes  Annually  Continue program with SWACO to collect and properly dispose of household hazardous waste 
from residents. 

Residents  Amount of household hazardous waste 
collected and properly disposed 

Streets  and  Utilities 
Department / SWACO 

Salt  Application  and 
Storage 

Ongoing   Maintain salt storage as to not allow runoff from the storage to enter the storm sewer 
system. 

 Continue to track snow plow salt application to prevent over‐applying salt to roads 

N/A   Tons of road salt used 
 Measures taken to minimize usage 

Streets  and  Utilities 
Department 

Pesticide  and 
Herbicide Usage 

Ongoing  Continue existing policies to limit the use of pesticides and herbicides on City property.  N/A   Gallons used 
 Measures taken to minimize usage 

Parks Operations 

Fertilizer Usage  Ongoing  Continue existing policies to limit the use of fertilizer on City property.  N/A   Pounds used 
 Measures taken to minimize usage 

Parks Operations 

Street Sweeping  Annually  Perform sweeping on curbed streets.  N/A  Amount of material collected and properly 
disposed 

Streets  and  Utilities 
Department 

Flood  Management 
Projects 

Ongoing  Tracking of new or existing flood management projects that were assessed for impacts on 
water quality 

N/A  Number of projects assessed  Engineering Department 
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