
Community Services Advisory Commission 
December 8, 2015 

Minutes 
 
 

Commission Members: Present:  Marilyn Baker, Ann Bohman, Warren Fishman,  
Mel Ehrlich, Derek Graham, Jason McGarvey, Mindy Carr,  
Kelli Lynn 
Absent:  Christine Gawronski, Stephanie Hall 
 

Staff Members Present:   Michelle Crandall, Asst. City Manager 
 Barb Cox, Engineering Manager 
 Paul Hammersmith, City Engineer 
 Tami Moore, Recorder 
 
Guests:  Brenda VanCleave, MS Consultants, Stormwater consultant 
 
   
 
 
I. Call to Order 
Ms. Bohman established that a quorum was present and called the meeting to order.    
 
II. Public Comment on Items Not on the Agenda 
None present.   
 
III.   Approval of Meeting Minutes of November 10, 2015 
The October 13, 2015 CSAC minutes had not been sent out to CSAC members providing enough time for prior 
review, so the minutes will be reviewed and approved at the January meeting.   
 
IV.   Stormwater Management Program Update review  
Ms. Barb Cox, Engineering Manager, thanked CSAC members for allowing time for a follow-up presentation to 
review the proposed Stormwater Management Program best management practices, some of which had been 
developed based on input provided by CSAC at the October 13, 2015 meeting.  Ms. Brenda VanCleave from 
MS Consultants, the consulting firm hired to assist Engineering staff with this project, was also present.  Ms. 
Cox also noted that City Engineer Paul Hammersmith was present as well.   
 
Ms. Cox noted that since the last CSAC meeting she had met with Franklin County Soil & Water Conservation 
District, and the City of Dublin will be entering into another agreement for their services for 2016.  The City 
invests approximately $10,000 for their services annually and benefit from matching funds from the State.  
Materials they develop are shared with the City because of our working partnership.  They will be doing our 
dry weather screening which is walking the waterways in the summertime to see if there are any illicit 
discharges, etc.  They also work with the Dublin Schools on educational curriculum, will assist with 
administering the rain barrel program/workshops and have a presence at events such as Spooktacular to get 
information out to residents.  Staff also will likely work with them on developing some of the training for our 
contractors and staff.  In addition, they provide the City with good information for required annual reporting 
to the EPA each year.   
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Ms. VanCleave provided a PowerPoint presentation as well as a detailed handout in table format outlining 
each best management practice associated with the plan, schedule for implementation, tasks involved, target 
audience, measurable goals, rationale, and staff responsible for implementation (attached).  Ms. Cox noted 
that the EPA requires the City to have a plan in place including best management practices.  The table outlines 
the ideas and themes that the City plans to work toward, but revisions may be made along the way. Ms. Cox 
also passed around a draft copy of the City’s Stormwater Management Plan for review.  Ms. VanCleave noted 
that these tables are incorporated into the plan in two areas.    
 
Ms. VanCleave went through the table and highlighted how each of the suggestions from CSAC had been 
addressed within a best management practice.  Specific issues are noted as well as an identifier number for 
the associated task(s).   

• Providing an abbreviation code (each page of the table and a glossary in the report and on the web) 
• Public education on not dumping grass clippings and debris into creeks and ponds (1-02, 1-04, 1-06) 
• River-friendly healthy lawn care workshops (1-05) 
• Inspection and maintenance of HOA-owner ponds (1-11)  
• Educational information for schools to use in various curriculum levels (2-03, 2-06) 
• Testing the water quality at the north and south City of Dublin boundaries of the Scioto River and 

publishing the data to educate the City’s residents and businesses (2-03) 
• Contact information such as a hotline to report such things as illegal dumping and complaint tracking 

(adding a SWACO contact number to the City’s web site, and 3-11, 4-04, 5-02)  
• City Inspection and sediment erosion control and tracking (4-06, 4-07) 
• Suggestion for on-going inspection of private development parking lot drainage systems – (There is 

such a large amount of private infrastructure within the City that it would be a significant drain on 
budget and staff time. The City complies with the EPA’s requirement that the City inspects where the 
private infrastructure flows into the public sewer, 5-03, 5-04, 5-05, 5-06).   

 
Ms. VanCleave stated that as part of this report, the City requested that the consultant develop a stormwater 
quiz for the City’s web site for the residents.  The questions not only provide a multiple choice or true/false 
answer, but also educate on the reason for the correct answer.  Ms. Carr suggested incorporating more 
information on why the other answers are incorrect.  Ms. VanCleave agreed but noted the importance of 
keeping the quiz concise.  The last question on the quiz is more of a survey about participation in 
environmental efforts, and Ms. Baker suggested adding information about those types of volunteer 
opportunities.  Once approved, this quiz will be made into a web interface for the City’s web site.  CSAC 
members were invited to review the quiz in more detail and provide suggestions to Ms. Cox.  This completed 
the presentation.  CSAC members thanked staff and the consultant for the attention to detail in addressing the 
concerns presented by CSAC.   
 
With regard to a question in the quiz about medication disposal, discussion ensued about where to dispose of 
medication in Dublin and the Department of Health requirement on Hospice caregivers that medication 
cannot leave the home when being disposed of so most often is flushed down the toilet.  Ms. Cox noted that 
the City has a medication drop-off at the Police Division at the Justice Center (does not accept needles, 
lancets, syringes, inhalers, liquids) as well as an annual SWACO Household Hazardous Waste drop-off at 
Ashland Chemical and a full-time recycling center.   Mr. Graham noted several of the legal implications 
regarding disposal of medication by RNs and others. Mr. Fishman suggested the City consider a direct pick-up 
of medication due to the extent of the drug problems today.  Ms. Crandall explained that there are strict 
regulations with security regarding drug handling/disposal.   
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CSAC members discussed leaf raking around the City and the impact of the “rake them right” sandwich boards 
and door hangers may have had on various areas.  Ms. Carr mentioned that residents in the Brandon area did 
better about not raking leaves into the street, while the Bristol Commons area appeared to be raking into the 
street.  She was curious about what type of communication was provided in each area.   
 
Mr. Fishman commended the City on its inspection process and that the City does not have all the illegal 
sewer connections he’s seen in homes in other areas.  Mr. Hammersmith agreed but also noted that the City 
has likely not experienced the home renovations that some older areas have and people not obtaining proper 
permitting and inspection. This will be something to watch over time.   
 
V. Updates / New Business: 
 
Civil Discourse:  Mr. Ehrlich provided an update on the Item of Interest civil discourse topic stating that he has 
worked with the Dublin Community Recreation Center and scheduled January 28 at 11:00 a.m. in one of the 
Tallas.  He invited everyone to join him for the senior breakfast and music at 10:00 a.m. prior to the event.   
The subject of discussion will be “defined contributions vs. defined benefits” with regard to pension plans.  
The idea is for the subject to be a bit controversial and to provide opportunity for attendees to debate the 
topic while taking turns speaking one at a time.   
 
Geocaching:  Ms. Carr provided an update on the Item of Interest geocaching topic stating that over the 
summer she had visited many of the existing locations she was considering for inclusion in a City publicized 
geocaching excursion.  Unfortunately, she found that some were no longer there or ones that she thought 
would get you close to an interesting spot really did not. The intent was not for the City to create and maintain 
new geocache sites but to utilize ones in existence.  The goal was to have about ten sites included.  The project 
could move forward now with about five, or she requested input or assistance on the project if the desire is to 
reach the original goal.   
 
Little Free Libraries:  Ms. Crandall stated that seven library kits are on order and should come in four to six 
weeks.  Ms. Carr added that the Girl Scouts are scheduled to assemble and decorate them.  Ms. Carr asked 
about how to determine locations.  Ms. Crandall said it was discussed at a Parks & Recreation staff meeting, 
and they will give consideration to locations.  Staff also mentioned reaching out to civic associations via email 
to see if any are interested in having one in their community park and hopefully volunteers to maintain the 
books.  Ms. Carr asked about some of the bigger parks like Coffman and Avery since there is so much activity 
there.  It would be experimental because with more activity also come more potential for destruction.  Ms. 
Crandall agreed that Avery Park may be a good location.   
 
Pickle Ball:  Mr. Ehrlich announced that pickle ball is now available indoors at the Dublin Community 
Recreation Center.  There are flyers about the formation of leagues.   
 
Pianos:  Ms. Crandall noted that the pianos are now in storage and two will be put back out in the spring but 
not likely in Historic Dublin unless there is a solution for it to be under cover.  The one that was located there 
was damaged by weather and is being disposed of.   
 
New Business:  Ms. Crandall stated that the City will be gathering a group of residents to brainstorm the 
development of a Park Ambassador Program.  When a date is determined she will provide it to CSAC members 
to see if they are interested in participating.  Generally this is taking the old Green Team concept and turning it 
into something similar to the Bike Ambassador Program which has been very successful.  Ms. Carr asked about 
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the status of the Green Team.  Ms. Crandall responded that the City still does some volunteer parks projects 
and the river clean-up, but there is no longer a formal Green Team.  Ms. Carr noted that there had not been 
any communication with the group, and Ms. Crandall said she would check with the new Nature Education 
Coordinator about her intention for continuing that communication. 
 
VI. Next Meeting - January 19, 2016 
The next meeting of CSAC will be held on January 19, 2016.  This is the third Tuesday of the month and is 
adjusted due to a City Council meeting being held on January 12, 2016.   
 
VII. Adjournment 
There being no further business, Ms. Baker moved to adjourn the meeting, seconded by Mr. Fishman.  All in 
favor, the meeting was adjourned at 7:30 p.m.   
 
 
 
Respectfully submitted by:         
          

 
_________________________ 
Tamra S. Moore, Administrative Specialist 
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MCM #1 – PUBLIC EDUCATION AND OUTREACH  

MCM – Minimum Control Measure; BMP – Best Management Practice; N/A – Not Applicable; CSAC – Community Services Advisory Commission; SWCD – Soil and Water Conservation District; EPA – Environmental Protection Agency; TSD ‐ 
Technical Support Document; FCPH – Franklin County Public Health; HSTS – Home Sewage Treatment Systems   

BEST MANAGEMENT 
PRACTICE 

BMP 
IDENTIFIER 

LEGAL 
AUTHORITY 

SCHEDULE  TASK  TARGETED 
AUDIENCE 

MEASUREABLE GOAL  RATIONALE  RESPONSIBLE PARTY 

Public education targeted to 
homeowners 

1‐01  N/A   Website – always accessible. 
 Social media messages  calling 
attention to website – March, 
May, August annually 

Update website with information on how 
storm sewers function and their effects 
on water bodies. 

All  Number of topics covered.  
Number of hits on website. 
Number of social media messages 

General information 
provided on City website 
for all to view. 

Stormwater Engineer/ 
Community Relations 

1‐02  August second year  Streamside care guide for Homeowners 
(brochure) 

Stream‐side 
property 
owners 

Number of brochures distributed/ 
mailed out. 

Input received from CSAC. 
Creates awareness of 
stream function to those 
who live closest to it. 

Stormwater Engineer/ 
Community Relations 

1‐03  N/A  October annually starting in Year 
1 

Stormwater informational booth at City’s 
Spooktacular 

Residents  Number of materials distributed 
and topics covered. Attendance at 
event. 

Very successful program in 
2015. Targets residents 
which is the largest land 
use and percent 
population. 

Franklin County SWCD 

Public education concerning 
application and disposal of 
pesticides, herbicides, and 
fertilizers, including the use 
of phosphorus‐free 
alternatives 

1‐04  N/A   Website – always accessible. 
 Social media messages calling 
attention to website – March, 
September annually. 

Provide information on earth‐friendly 
fertilizing to residents, landscape 
companies, and golf courses. 

Residents, 
landscape 
companies, 
and golf 
courses 

Number of social media messages. 
Number of hits on the website.  

Ohio EPA’s Middle Scioto 
TSD lists nitrification/ 
eutrophication and 
pesticides as a target 
contaminant in the Indian 
Fork watersheds 

Stormwater Engineer/ 
Community Relations 

1‐05  N/A  May fourth year  Explore co‐hosting with a local gardening 
company a rain garden workshop 

Residents  Number of attendees. Topics 
covered. Advertising used also as 
education. 

Ohio EPA’s Middle Scioto 
TDS lists nitrification/ 
eutrophication and 
pesticides as a target 
contaminant in the Indian 
Fork watersheds 

Stormwater Engineer/ 
Community Relations 

1‐06  N/A   Website – always accessible. 
 Social media messages calling 
attention to website – March, 
September annually. 

 Article in Dublin Life (Spring 
edition – Second Year) 

Provide lawn care fact sheets to home 
owners focusing on proper watering and 
fertilizing 

Residents  Number of fact sheets distributed  Ohio EPA’s Middle Scioto 
TDS lists nitrification/ 
eutrophication and 
pesticides as a target 
contaminant in the Indian 
Fork watersheds 

Stormwater Engineer/ 
Community Relations 

Public education concerning 
proper septic system 
maintenance 

1‐07  N/A  As needed by FCPH   Provide maintenance instructions to 
those properties with HSTS 

Residents  Number of mailers sent/passed 
out 

Ohio EPA’s Middle Scioto 
TDS lists sewage as a 
target contaminant in the 
Indian Fork watersheds 

Stormwater Engineer/ 
Franklin County Public 
Health 
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MCM #1 – PUBLIC EDUCATION AND OUTREACH (CONT’D) 

MCM – Minimum Control Measure; BMP – Best Management Practice; N/A – Not Applicable; FOG – Fats, Oils, Grease; NPDES – National Pollutant Discharge Elimination System; MS4 ‐ Municipal Separate Storm Sewer System; HOA – 
Homeowners’ Association; CSAC – Community Services Advisory Commission 

   

BEST MANAGEMENT PRACTICE  BMP 
IDENTIFIER 

LEGAL 
AUTHORITY 

SCHEDULE  TASK  TARGETED 
AUDIENCE 

MEASUREABLE GOAL  RATIONALE  RESPONSIBLE PARTY 

Public education to commercial, 
industrial, and institutional 
businesses likely to have a 
significant impact to stormwater 

1‐08  N/A  Email blast to commercial 
businesses – January third year 

Provide FOG educational material to 
commercial businesses 

Commercial 
businesses 

Number of email recipients from 
sending email via the economic 
development department’s 
email list 

The City has experienced 
issues with FOG in the 
storm sewer. 

Stormwater Engineer/ 
Community Relations 

Public education to inform 
residents, businesses of the 
hazards associated with illicit 
discharges and improper 
disposal of wastes (in 
conjunction with MCM #3) 

1‐09  N/A   Website – always accessible. 
 Social media messages calling 
attention to website – November 
annually starting in second year 

Add information to the website on what 
an illicit discharge and illicit connection 
elimination are and how they impact 
water quality. Use social media for brief 
information and redirect reader to the 
IDDE website info. 

All  Number of website hits. Number 
of social media messages. 

Satisfies requirements of 
the NPDES MS4 permit. 

Stormwater Engineer/ 
Community Relations 

1‐10  N/A   Website – always accessible. 
 Social media messages calling 
attention to website – November 
annually starting in second year 

Continue Providing the public with 
information on household hazardous 
wastes including vehicle maintenance 
wastes 

All  Number of social media 
messages. Number of website 
hits.  

Satisfies requirements of 
the NPDES MS4 permit. 

Stormwater Engineer/ 
Community Relations 

Pond Maintenance Brochure  1‐11  N/A  April second year  Brochures distributed to those property 
owners and HOAs with a privately 
maintained stormwater pond. 

Property 
owners and 
HOAs with a 
privately 
maintained 
stormwater 
pond. 

Number of brochures 
distributed/ mailed out. 

Input received from 
CSAC. Brings attention to 
the maintenance 
requirement of this 
frequently used BMP. 

Stormwater Engineer/ 
Community Relations 

Curbside leaf program  1‐12  N/A  September first year  Distribute door hangers and provide 
updates to the City website. 

Residents  Distribute 2,000 door hangers  Educates the public on 
the proper disposal of 
leaves and the City’s 
curbside leaf pickup 
service. 

Stormwater Engineer/ 
Volunteer Services/ 
Community Relations 
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MCM #2 – PUBLIC INVOLVEMENT AND PARTICIPATION PLAN 
 

BEST MANAGEMENT 
PRACTICE 

BMP 
IDENTIFIER 

LEGAL 
AUTHORITY 

IMPLEMENTATION 
SCHEDULE 

TASK  TARGETED 
AUDIENCE 

MEASUREABLE GOAL  RATIONALE  RESPONSIBLE PARTY 

Involve the public in the 
development of the 
SWMP 

2‐01  N/A  Fall 2015  Provide copies of the draft and final SWMP to CSAC. 
Solicit comment on the draft 

All stakeholder 
groups 

Meeting minutes and attendance 
records  

Satisfies requirements of 
the NPDES MS4 permit. 

Stormwater Engineer 

River Clean‐Up Days  2‐02  N/A  Annually in August  Volunteers cleaning streams and streambanks in Dublin  Residents  Number of participants. Volume 
and type of debris 

Successfully completed 
each year. Physically 
removes garbage from the 
River. 

Stormwater Engineer/ 
Parks – Volunteer 
Resources 

Volunteer Water Quality 
sampling 

2‐03  N/A  Annually in fall and 
spring. 

Begin water quality monitoring with local schools. 
Monitoring locations at upstream corporate limit and at 
downstream locations prior to the Scioto River 

Residents  Number of students. Number of 
samples collected. 

Reaching out to Dublin’s 
younger population. Will 
provide water quality data 
for the City’s MS4. 

Nature Educator 

Stormwater survey on 
website 

2‐04  N/A  Spring of second 
year. 

Develop an online survey form for the citizens of Dublin 
to determine their awareness and opinion of 
stormwater and water quality issues. Advertise survey 
via social media and newspaper ad/story 

Residents  Number of surveys completed.  Successful in the past. 
Builds awareness of 
stormwater and water 
quality issues to the 
general public. 

Stormwater Engineer/ 
Community Relations 

Stormwater quiz on 
website 

2‐05  N/A  Fall of third year.  Develop an online quiz form for the citizens of Dublin to 
determine their awareness and opinion of stormwater 
and water quality issues. Advertise survey via social 
media and newspaper ad/story. Encourage students to 
take online via science classes 

Residents  Number of quizzes taken.  Successful in the past. 
Builds awareness of 
stormwater and water 
quality issues to the 
general public. 

Stormwater Engineer/ 
Community Relations 

Student programming  2‐06  N/A  Annually   Annual Envirothon Event 
 Annual Poster Contest 
 Teachers borrow kits and materials for classroom 

use 

1070 students  Number of students participating.  Reaching out to Dublin’s 
younger population. All 
programs were successful 
in the past.  

Franklin County SWCD 

Waterway workshop  2‐07  N/A  Fall second year  Streamside tour by waterways personnel on erosion and 
what can be done to maintain and/or restore it.  

Residents  Number of tour attendees.  Input received from CSAC. 
Creates awareness of 
erosion and what can be 
done to prevent it. 
Educates those who attend 
on what can be done to 
remedy/ restore banks 
already impacted by 
erosion. 

Franklin County SWCD 

MCM – Minimum Control Measure; SWMP – Stormwater Management Program; BMP – Best Management Practice; N/A – Not Applicable; CSAC – Community Services Advisory Commission; NPDES – National Pollutant Discharge Elimination 
System; MS4 ‐ Municipal Separate Storm Sewer System; SWCD – Soil and Water Conservation District    
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MCM #3 ‐ ILLICIT DISCHARGE DETECTION AND ELIMINATION (IDDE) 
 

BEST MANAGEMENT 
PRACTICES 

BMP 
IDENTIFIER 

LEGAL 
AUTHORITY 

IMPLEMENTATION 
SCHEDULE 

TASK  TARGETED 
AUDIENCE 

MEASURABLE GOAL  RATIONALE  RESPONSIBLE 
PARTY 

Ordinance or Other 
Regulatory Mechanism 

3‐01  Ordinance 
#48‐05 

Winter 2016  Initiate contact with businesses that have an Ohio EPA 
Industrial Stormwater Permit 
 

Industrial 
companies with 
Ohio EPA industrial 
stormwater permits 

Number of permittees contacted  Satisfies requirements 
of the NPDES MS4 
permit. 

Stormwater 
Engineer 

3‐02  Ordinance 
#59‐74 

Ongoing   HSTS Enforcement 
 HSTS Elimination 

Property owners 
with septic systems 

 Number of HSTS enforcement 
actions 

 Number of HSTS eliminated 

Satisfies requirements 
of the NPDES MS4 
permit. 

Franklin County 
Public Health 

Storm Sewer System 
Map 

3‐03  N/A  Ongoing  Revise the GIS data files to reflect changes in the MS4  N/A  Summary of storm sewer system 
mapping updates 
 

Satisfies requirements 
of the NPDES MS4 
permit. 

GIS Department 

3‐04  N/A  Ongoing  Track annual storm sewer cleaning program with 
electronic tracking program 

N/A  Implementation of tracking of 
storm sewer cleaning program 
with electronic tracking program 

Satisfies requirements 
of the NPDES MS4 
permit. 

GIS Department; 
Streets and Utilities; 
Stormwater 
Engineer 

Dry Weather Screening 
of Outfalls 

3‐05  N/A  Screen 1/5th of 
watershed annually 
with annually with 
“hot spots” 
screened annually 

 Outfall Screening/Sampling 
 Stream Inspections 
 IDDE Identification 

N/A   Number of outfalls dry weather 
screened 

 Number of dry weather flows 
identified 

 Number of illicit discharges 
identified 

 Number of illicit discharges 
eliminated 

Satisfies requirements 
of the NPDES MS4 
permit. 

Streets and Utilities; 
Franklin County 
SWCD 
 

HSTS Mapping and List  3‐06  N/A  Ongoing  Update GIS data files to reflect changes in properties 
with HSTS 

N/A   The number/ quantity of known 
water wells and HSTS 

 An updated list of properties 
within 100 feet of a sanitary 
sewer  

 An updated map of proposed 
sanitary extension areas 

Satisfies requirements 
of the NPDES MS4 
permit. 

Franklin County 
Public Health; 
GIS Department 

MCM – Minimum Control Measure; BMP – Best Management Practice; EPA – Environmental Protection Agency; N/A – Not Applicable; NPDES – National Pollutant Discharge Elimination System; MS4 ‐ Municipal Separate Storm Sewer System; 
HSTS – Home Sewage Treatment Systems; GIS – Geographical Information System    
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MCM #3 ‐ ILLICIT DISCHARGE DETECTION AND ELIMINATION (CONT’D) 
 

BEST MANAGEMENT 
PRACTICES 

BMP 
IDENTIFIER 

LEGAL 
AUTHORITY 

IMPLEMENTATION 
SCHEDULE 

TASK  TARGETED 
AUDIENCE 

MEASURABLE GOAL  RATIONALE  RESPONSIBLE PARTY 

IDDE Plan  3‐07  N/A  December 2016   With the assistance of Franklin County SWCD, develop an 
IDDE Plan that will include sampling prioritization 
procedures, field assessment procedures, water quality 
sampling and testing procedures, source tracing and 
isolating, and response procedures.  

 A public education plan on IDDE will be created.  
 Recordkeeping and reporting requirements will be 
developed. 

City Staff  Creation of IDDE Plan  Satisfies requirements of 
the NPDES MS4 permit. 

Engineering 
Department/     
Franklin County SWCD 

3‐08  N/A  July 2016  IDDE Training of City Staff  City Staff  Number of IDDE training 
sessions held 
Number of employees trained 
with IDDE 
 

Satisfies requirements of 
the NPDES MS4 permit. 

Stormwater Engineer; 
Franklin County SWCD 

3‐09  N/A  Email blast to 
commercial 
businesses – January 
third year 

In conjunction with MCM #1, provide FOG educational 
material to commercial businesses 

Commercial 
businesses 

Number of email recipients from 
sending email via econ. dev. 
email list  

The City has experienced 
issues with FOG in the 
storm sewer. 

Engineering 
Department 

3‐10  N/A  July 2017  Spill Response and Hazard Assessment  N/A  Formalize the City’s Spill 
Response program with 
Washington Township Fire 
Department 
 

Satisfies requirements of 
the NPDES MS4 permit. 

Stormwater Engineer; 
Washington Township 
Fire Department; 
Streets and Utilities 

Complaint Process  3‐11  N/A  December 2017  In conjunction with MCMs #4 and #5, formalize the 
complaint tracking system for illegal dumping and spills. 

Engineering 
Department 

 Formalizing the Complaint 
Tracking Procedures for illegal 
dumping complaints and 
questions 

 Number of complaints 
received 

 Number of complaints 
followed up on 

Satisfies requirements of 
the NPDES MS4 permit. 

Engineering 
Department 

MCM – Minimum Control Measure; BMP – Best Management Practice; IDDE – Illicit Discharge Detection and Elimination; N/A – Not Applicable; SWCD – Soil and Water Conservation District; NPDES – National Pollutant Discharge Elimination 
System; MS4 ‐ Municipal Separate Storm Sewer System 
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MCM #4 ‐ CONSTRUCTION SITE STORMWATER RUNOFF CONTROL 
 

BEST MANAGEMENT 
PRACTICES 

BMP 
IDENTIFIER 

LEGAL 
AUTHORITY 

IMPLEMENTATION 
SCHEDULE 

TASK  TARGETED 
AUDIENCE 

MEASURABLE GOAL  RATIONALE  RESPONSIBLE 
PARTY 

Ordinance and other 
Regulatory Mechanisms 

4‐01  Ordinance 
#48‐05,  
#86‐14 

Ongoing  Regular review of City ordinances, directives, and 
design manuals to ensure compliance with the 
requirements of the MS4 permit 

N/A  Compliance with MS4 permit  Satisfies requirements 
of the NPDES MS4 
permit. 

Stormwater 
Engineer 

Sediment and Erosion 
Control Requirements 

4‐02  N/A  Annually in March  In conjunction with MCM #1 – Public Education and 
Outreach, provide fact sheets and/or brochures on 
sediment and erosion control practices to 
developers, builders, and contractors who reside 
their business or is actively working on construction 
site in Dublin. 

Developers, 
Builders, and 
Contractors 

Public Education and Outreach 
to Developers, Builders, and 
Contractors 

Satisfies requirements 
of the NPDES MS4 
permit. 

Engineering 
Department 
 
Community 
Relations 

4‐03  Ordinance 
#48‐05,  
#86‐14 

Ongoing  Compliance with City Code for all projects that cause 
a change of impervious surface 

Developers, 
Builders, and 
Contractors 

Continue process of requiring 
inspections on all applicable 
construction sites 

Satisfies requirements 
of the NPDES MS4 
permit. 

Engineering 
Department 

Complaint Process  4‐04  N/A  December 2017  In conjunction with MCMs #3 and #5, formalize the 
complaint tracking system for construction and 
sediment and erosion control related complaints 
and questions. 

Engineering 
Department 

 Formalizing the Complaint 
Tracking Procedures for 
construction/sediment and 
erosion control complaints 
and questions 

 Number of complaints 
received 

 Number of complaints 
followed up on 

Satisfies requirements 
of the NPDES MS4 
permit. 

Engineering 
Department 

Site Plan Review 
Procedures 

4‐05  N/A  June 2016  1. Provide annual training for stormwater review 
staff that is focused on sediment and erosion 
control practices. 

2. Formalize a tracking system for plan reviews. 

Engineering 
Department/ 
Planning 
Department 

 System to review all plan 
submittals 

 Number of sites requiring 
plan reviews 

 Number of plans reviewed 

Satisfies requirements 
of the NPDES MS4 
permit. 

Stormwater 
Manager/ 
Engineering 
Department 

MCM – Minimum Control Measure; BMP – Best Management Practice; MS4 – Municipal Separate Storm Sewer System; NPDES – National Pollutant Discharge Elimination System 
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MCM #4 ‐ CONSTRUCTION SITE STORMWATER RUNOFF CONTROL (CONT’D) 
 

BEST MANAGEMENT 
PRACTICES 

BMP 
IDENTIFIER 

LEGAL 
AUTHORITY 

IMPLEMENTATION 
SCHEDULE 

TASK  TARGETED 
AUDIENCE 

MEASURABLE GOAL  RATIONALE  RESPONSIBLE 
PARTY 

Site Inspection 
Procedures 

4‐06  N/A  December 2016  1. Review and formally scope out a process for 
stormwater inspections for both public and 
private development projects that includes a 
prioritization strategy for inspections. 

2. Create checklists, as‐built forms, and other 
forms needed to aid and document inspections. 

3. Create a formal process for the review of SWP3 
documentation in the field. Process should 
include checklists or other documentation that 
can be used for tracking purposes. 

4. Provide sediment and erosion control training 
to engineering inspectors on an annual basis. 

5. Formalize a tracking system for inspection 
documentation. 

City 
Engineering 
Inspectors 

 Inspection and enforcement 
program for sediment and 
erosion control BMPs 

 Number of Applicable Sites 
 Number of Inspections 
Performed 

 Average Frequency of 
Inspections 

Satisfies requirements 
of the NPDES MS4 
permit. 

Stormwater 
Manager/ 
Engineering 
Department 

Enforcement Procedures  4‐07  Ordinance 
#48‐05 

April 2016  Implement enforcement procedures for sediment 
and erosion control on construction projects 

Developers, 
Builders, and 
Contractors 

 Number of violation letters 
 Number of enforcement 
actions 

Satisfies requirements 
of the NPDES MS4 
permit. 

Engineering 
Department 

MCM – Minimum Control Measure; BMP – Best Management Practice; N/A – Not Applicable; NPDES – National Pollutant Discharge Elimination System; MS4 ‐ Municipal Separate Storm Sewer System 
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MCM #5 – POST CONSTRUCTION STORMWATER MANAGEMENT IN NEW DEVELOPMENT AND REDEVELOPMENT 
 

BEST 
MANAGEMENT 
PRACTICES 

BMP 
IDENTIFIER 

LEGAL 
AUTHORITY 

IMPLEMENTATION 
SCHEDULE 

TASK  TARGETED 
AUDIENCE 

MEASURABLE GOAL  RATIONALE  RESPONSIBLE 
PARTY 

Ordinance and 
other 
Regulatory 
Mechanisms 

5‐01  Ordinance 
#48‐05 

Ongoing  Ensure compliance with City Code and Ohio EPA’s MS4 permit  Engineering 
Department 

Review plans and perform 
inspections 

Satisfies 
requirements of the 
NPDES MS4 permit. 

Stormwater 
Engineer 

Post‐
Construction 
Requirements 

5‐02  Ordinance 
#48‐05 

Ongoing  Ensure compliance with City Code and Ohio EPA’s MS4 permit  Engineering 
Department 

Review plans and perform 
inspections 

Satisfies 
requirements of the 
NPDES MS4 permit. 

Engineering 
Department 

Site Plan Review 
Procedures 

5‐03  N/A  June 2016  1. Review the plan review process for both public and private development projects. 
2. Review the City’s overall development process to ensure that stormwater post‐

construction BMPs are planned for and developed early in the planning stage. 
3. Create forms, instruction materials, and checklists to provide a documentation 

trail for the stormwater review process. 
4. Provide annual training for planning and stormwater review staff that is focused 

on post‐construction BMP practices. 
5. Formalize a tracking system for plan reviews. 

Developers, 
Builders, 
and 
Contractors 

System to review all plan 
submittals 
Number of applicable sites 
requiring post‐construction BMPs 
Number of plans reviewed 

Satisfies 
requirements of the 
NPDES MS4 permit. 

Engineering 
Department 
Planning 
Department 

Site Inspection 
Procedures 

5‐04  N/A  December 2016  1. Review process for annual inspection of stormwater post‐construction BMPs for 
both public and private development projects. Responsibility for private facility 
maintenance falls to the property owner. If the post‐construction stormwater 
BMP discharges into the MS4, the City will only inspect for verification purposes 
that the private property owner is maintaining their system. If the system is not 
being maintained, the City will notify the private property owner. 

2. Create checklists, as‐built forms, and other forms needed to aid and document 
inspections. 

3. Provide post construction BMP training to engineering staff on an annual basis. 
4. Formalize a tracking system for inspection documentation. 

Developers, 
Builders, 
and 
Contractors 

Inspection and enforcement 
program for post construction 
stormwater BMPs 
Number of site inspections 
performed 
Average frequency of site 
inspections performed 

Satisfies 
requirements of the 
NPDES MS4 permit. 

Engineering 
Department 
Engineering 
Inspectors 

Long‐Term 
O&M Plans/ 
Agreements 

5‐05  Ordinance 
#48‐05,  
#86‐14 

June 2017  1. Develop options to help ensure that future operations and maintenance are 
clearly identified. 

2. Require agreements between the City and those responsible for the operation 
and maintenance of post‐construction stormwater management BMPs. 

Developers, 
Builders, 
and 
Contractors 

 Number of sites requiring 
plans/agreements 

 Number of plans 
developed/agreements in place 

Satisfies 
requirements of the 
NPDES MS4 permit. 

Engineering 
Department 

Enforcement 
Procedures 

5‐06  Ordinance 
#48‐05 

April 2016  Implement enforcement procedures for sediment and erosion control on post‐
construction projects 

Developers, 
Builders, 
and 
Contractors 

 Number of violation letters 
 Number of enforcement actions 

Satisfies 
requirements of the 
NPDES MS4 permit. 

Engineering 
Department 

5‐07  N/A  December third 
year 

In conjunction with MCM #3 and #4, formalize the complaint tracking system for post‐
construction BMP related complaints and questions. 

Residents   Formalizing the Complaint 
Tracking Procedures for post‐
construction BMP complaints 
and questions 

Satisfies 
requirements of the 
NPDES MS4 permit. 

Engineering 
Department 

MCM – Minimum Control Measure; BMP – Best Management Practice; EPA – Environmental Protection Agency; MS4 – Municipal Separate Storm Sewer System; NPDES – National Pollutant Discharge Elimination System; N/A – Not Applicable 
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MCM #6 – POLLUTION PREVENTION/GOOD HOUSEKEEPING FOR MUNICIPAL OPERATIONS 
 

BEST MANAGEMENT 
PRACTICE 

BMP 
IDENTIFIER 

LEGAL 
AUTHORITY 

IMPLEMENTATION 
SCHEDULE 

TASK  TARGETED 
AUDIENCE 

MEASUREABLE GOALS  RATIONALE  RESPONSIBLE 
PARTY 

SWP3  Training  program 
for  Public  Works  and 
Parks Operations Staff 

6‐01  N/A  Annually in 
November 

Develop a pollution prevention/good housekeeping 
employee‐training program. 

Streets and 
Utilities 

Parks Operations 

Engineering 
Department 

Number of employees attended  Satisfies  requirements 
of  the  NPDES  MS4 
permit. 

Stormwater 
Engineer 

SWP3  review  and 
implementation 

6‐02  N/A  Ongoing  Review and update the 2011 SWP3 documents. 

Create a SWP3 for the Dublin Community 
Recreation Center for its cooling water discharge. 

 

Streets and 
Utilities 
Department 

Parks Operations 

 Implement the SWP3 plans 
at the required facilities. 

 Number of inspections 
performed 

 Number of facilities 
requiring inspections 

Satisfies  requirements 
of  the  NPDES  MS4 
permit. 

Engineering 
Department 

Engineering 
Inspectors 

MS4  Maintenance  ‐ 
Storm  sewer  inspection 
and cleaning 

6‐03  N/A  Annually clean and 
inspect 20% of 
storm sewer 
infrastructure per 
year. Inspect Hot 
Spots annually. 

1. Develop a system to monitor and track storm 
sewer cleaning activities in an electronic tracking 
program 

2. Develop a schedule for conducting a visual 
inspection of the City’s storm sewer inlets. Track 
in an electronic tracking program. 

N/A 

 

Summary of storm sewer 
maintenance activities and 
schedules 

Satisfies  requirements 
of  the  NPDES  MS4 
permit. 

Streets  and  Utilities 
Department 

Disposal of Wastes  6‐04  N/A  Annually  Continue program with SWACO to collect and 
properly dispose of household hazardous waste 
from residents. 

Residents  Amount of household hazardous 
waste collected and properly 
disposed 

Satisfies  requirements 
of  the  NPDES  MS4 
permit. 

Streets  and  Utilities 
Department  / 
SWACO 

Salt  Application  and 
Storage 

6‐05  N/A  Ongoing  1. Maintain salt storage as to not allow runoff from 
the storage to enter the storm sewer system. 

2. Continue to track snow plow salt application to 
prevent over‐applying salt to roads 

N/A   Tons of road salt used 
 Measures taken to minimize 

usage 

Satisfies  requirements 
of  the  NPDES  MS4 
permit. 

Streets  and  Utilities 
Department 

Pesticide  and  Herbicide 
Usage 

6‐06  N/A  Ongoing  Continue existing policies to limit the use of 
pesticides and herbicides on City property. 

N/A   Gallons used 
 Measures taken to minimize 

usage 

Satisfies  requirements 
of  the  NPDES  MS4 
permit. 

Parks Operations 

Fertilizer Usage  6‐07  N/A  Ongoing  Continue existing policies to limit the use of 
fertilizer on City property. 

N/A   Pounds used 
 Measures taken to minimize 

usage 

Satisfies  requirements 
of  the  NPDES  MS4 
permit. 

Parks Operations 

MCM – Minimum Control Measure; BMP – Best Management Practice; SWP3 – Stormwater Pollution Prevention Plan; N/A – Not Applicable; MS4 – Municipal Separate Storm Sewer System; NPDES‐ National Pollutant Discharge Elimination 
System; SWACO – Solid Waste Authority of Central Ohio 
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MCM #6 – POLLUTION PREVENTION/GOOD HOUSEKEEPING FOR MUNICIPAL OPERATIONS (CONT’D) 
 

BEST MANAGEMENT 
PRACTICE 

BMP 
IDENTIFIER 

 

LEGAL 
AUTHORITY 

IMPLEMENTATION 
SCHEDULE 

TASK  TARGETED 
AUDIENCE 

MEASUREABLE GOALS  RATIONALE  RESPONSIBLE 
PARTY 

Street Sweeping  6‐08  N/A  Annually  Perform sweeping on curbed streets.  N/A  Amount of material collected 
and properly disposed 

Satisfies  requirements 
of  the  NPDES  MS4 
permit. 

Streets  and  Utilities 
Department 

Flood Management 
Projects 

6‐09  N/A  Ongoing  Tracking of new or existing flood management 
projects that were assessed for impacts on water 
quality 

N/A  Number of projects assessed  Satisfies  requirements 
of  the  NPDES  MS4 
permit. 

Engineering 
Department 

MCM – Minimum Control Measure; BMP – Best Management Practice; N/A – Not Applicable; NPDES‐ National Pollutant Discharge Elimination System; MS4 – Municipal Separate Storm Sewer System 
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