
 

Community Services Advisory Commission 
October 10, 2017  

Minutes 
 

 
 

Commission Members:  Present:   Mindy Carr, Ann Bohman 
     Marilyn Baker, Stephanie Hall,  
     Vladmir Kapustin, Thomas Strup 

Absent:    Christine Gawronski 
 

Staff Members Present:        Michelle Crandall, Asst. City Manager  
 Tami Moore, Recorder 
 Joanne Shelly, Landscape Design/Urban Architect 
 Lori Burchett, Planner II; Devayani Puranik, Sr. Planner 
 J.M. Rayburn, Planner I; Kyle Kridler, Econ Dev  
 Administrator 

 
Guests:        Kathy Speelman Kramer, Oksana Anderson (residents) 

     Chris Potts, Tomos Mughan (Hopper Carts) 
     Thomas Brown (Nelson Nygaard) Tom Murry (NBBJ) 

      
 
   
I. Call to Order 
Ms. Carr established that a quorum was present and called the meeting to order at 6:33 p.m.  
 
 
II. Public Comments on Items Not on the Agenda 

None. 
 
III. Approval of Meeting Minutes 
Minutes from the September 12, 2017 CSAC meeting had been previously distributed via email for 
review.  Ms. Carr asked if there were any changes to the minutes.  Ms. Bohman stated that she had 
communicated with Ms. Keplar submitting a few wording changes.  Ms. Carr noted that she also has a 
few changes to the minutes on the Sustainability Plan discussion in the EcoDublin section.  She will 
mark up the minutes and submit the changes to Ms. Keplar for review and approval of the minutes at 
the next meeting.   
 
IV. Mobility Study Update 
As part of the Mobility Study Update, Joanne Shelly, Dublin’s Urban Design/ Landscape Architect 
invited CSAC members and staff outside to take a ride in the Hopper Cart which is a fully electric 
vehicle, enclosed with six forward-facing seats.  Hopper Carts is an eco-friendly, on-demand ride- 
sharing service currently operating in the Short North and Downtown Columbus.  Dublin is looking at 
this as part of a collection of options for the circulator system being explored in the Mobility Study.   
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Everyone returned to Council Chambers after a test ride, and Joanne Shelly introduced herself and staff 
members Lori Burchett and Devayani Puranik from the City’s Planning Division, as well as consultants 
working on the Mobility Study, Tom Murry and Thomas Brown.   
 
Ms. Shelly shared a PowerPoint presentation outlining her points on the Mobility Study (attached).  
Mobility is about opportunity and options.  Staff have worked with a diverse group of people to gain 
insight on the Mobility Study.  Ms. Shelly outlined the objectives from Phase 1 of the Study.  Staff 
conducted visioning workshops, focus forums and a web site survey asking many stakeholders about 
what is and isn’t working currently in Dublin, as well as mobility options and rankings on what is 
desired.  Opportunity mapping was part of the survey asking people to map their start points and 
destinations to target hot points such as the Historic District and Perimeter (Giant Eagle/Kroger 
shopping centers).  A decision matrix was created to explore how to serve this diversity of uses with 
various ranking elements.  Phase II of the Mobility Study focused on creating a work plan and 
formalizing a complete streets policy.  Implementation tools are being identified along with 
benchmarking against other systems that exist to build a work plan and team to accomplish each item.  
As part of Phase II, staff is specifically focusing on the circulator strategy, the bike share, the complete 
streets policy, the bike corridors and the mobility coordinator position.  Ms. Shelly completed her 
presentation and asked if there were any questions.  
 
Ms. Crandall noted that Ms. Gawronski, as a representative of CSAC, had attended a Mobility Study 
visioning workshop and reported back to CSAC at that time.   
 
Ms. Carr asked for more detail about what the circulator could involve.  Ms. Shelly stated that staff is 
studying a variety of options that will probably consist of layers of vehicle types or mode types so there 
could be the Hopper Cart serving as a shuttle service and a large vehicle (“the sweet bus”) that could 
serve a more distant set of stops or be more accommodating to ADA needs, along with connections to 
COTA bus service, etc.  In general it covers from the local, short-distance, low-speed vehicle options 
including bike share up to longer distance options.  Ms. Carr asked if the CSAC discussion on 
transportation needs identified with the Aging in Place study had been taken into account.  Ms. Shelly 
confirmed that they did consider that feedback and also spoke with residents of the Avondale Senior 
Center and a group from Muirfield who are discussing Aging in Place issues.  Ms. Carr asked how the 
various transit needs would be addressed, and Mr. Tom Brown (Nelson Nygaard – consultant) 
responded that transit works well in dense, walkable areas so this will be targeted first to demonstrate 
value in hopes to expand from there.  The further you get from the downtown core, the less proven 
the opportunities are in terms of financially sustainable options.   
 
Mr. Kapustin asked what other communities or hours of operation have been successful with this.  Mr. 
Brown responded that circulators such as the Hopper have traditionally been tricky to make 
sustainable with only being busy during target hours.  Typically they are subsidized to help with the 
cost to meet the demand.  Mr. Brown noted that they are also working on parking strategies for 
making the most out of the parking built in Bridge Park, and these circulators work well with a “park 
once” strategy utilizing a circulator to get around to different activity centers in an area.   
 
Ms. Carr asked if this would include picking people up at a senior center and going to a medical area.  
Mr. Brown responded that the focus in on targeting concentrated points of pick-up and drop-off.  Uber 
and Lyft have been found to be cheaper than some of the on-demand services with the big vehicles for 
senior transit needs.  Identifying walkable community options in Dublin will be important as well.   
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Ms. Baker asked about the Hopper Carts service and how it is currently used.  Mr. Tomos  Mughan, co-
founder of Hopper Carts, introduced himself and partner Mr. Chris Potts.  He answered questions and 
provided information about the Hopper Carts business and service:  

 The fleet is comprised of six vehicles and currently runs in Columbus from 5th Ave to Mound 
Street, the river to just past 4th in the Short North and the river to just past Washington 
downtown.  They currently run from 11:00 a.m. until 11:00 p.m. during the week and until 
midnight or later based on demand on the weekends.   

 Their focus is on being a first-mile/last-mile or park-once transportation solution or a visitor 
experience.  

 They have subsidizing deals with downtown area hotels and restaurants who want to create a 
better experience for their guests and are also working with several festivals and event-driven 
businesses.  They also serve a large elderly community in their service area for pre-arranged 
rides to the grocery store and a few medical facilities in their service area.  The service relies on 
“app-based” calls and that is not necessarily something the elderly community has access to so 
they are looking for ways to better accommodate seniors.   

 Hopper Carts runs primarily on an on-demand model through their app, but for large events 
such as the Columbus Arts Festival, Pride, Columbus Clippers games, etc., they do shuttle 
service.  They work with Columbus Rec & Parks, Columbus City Council, Experience Columbus 
and various private entities to serve on a situation-by-situation basis.  The Saturday of Pride 
Festival Hopper Carts moved over 1,500 people and over 3,400 people the weekend of the 
Columbus Arts Festival.   

 Revenue is generated through vehicle sponsors by featuring destinations on their app, grants, 
payments from businesses for employee transportation, etc.   

Mr. Mughan finished by stating that “access to transportation is access to opportunity,” both for riders 
and for businesses.  Their app/service connects businesses to users when they want it.   
 
Ms. Baker asked if CSAC members could get a copy of Ms. Shelly’s PowerPoint presentation.  She 
referred to the rankings section stating her interest in the rankings on bike-related transportation and 
the discussions that had taken place about those elements.  Ms. Shelly stated that she was pleased 
with the rankings related to bikes and was surprised that bike share was ranked #1 in a community like 
Dublin where she presumed everyone may have a bike.  Through feedback it was discovered that many 
children have bikes, but adults do not.  Bike shares at places such as the Dublin Recreation Center or 
area hotels were identified as desirable along with wayfinding (signage) and commuter routes for 
biking.  A dense system is important for a bike share to be successful, so an appropriate network and 
number of bikes would need to be identified.   
 
Ms. Shelly thanked CSAC for their feedback and stated that staff are available to CSAC members or 
other community groups for discussion or focus forums.    
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V. Sustainability Plan – presentation by Green Business & Tech Team 
Ms. Crandall introduced staff involved in the City’s EcoDublin Team, Kyle Kridler and Devayani Puranik. 
Mr. Kridler explained that they are a sub-set of the EcoDublin Team specifically focused on green 
business and green tech.  He shared a PowerPoint presentation outlining their topic (attached).  Mr. 
Kridler provided an update on where their sub-committee is headed.  They have only been meeting for 
a couple months, but there are some existing programs in the City that fall within this category.   
Potential future initiatives will be presented requesting feedback from CSAC, and they will also cover 
next steps.  Detailed information is covered in the presentation slides on current initiatives including: 

 PACE Financing and how it has been used as an economic development tool, especially to 
lower utility costs at some of the legacy office space in Dublin.  It is the City’s intent to move 
forward with the PACE program in 2018, perhaps with a 50/50 match on funding.   

 The US Smart 33 Corridor is about working with Union County, Marysville and ODOT funding 
assistance to extend fiber along the NW 33 Corridor including segments to important centers 
of commerce and industry for smart businesses.  A few examples of smart business studies 
going on are Queue Warning/Speed Harmonization for speed efficiency and a Dynamic Ride 
Sharing app.  

 
Ms. Puranik took over the presentation outlining additional initiatives: 

 Dublin Corporate Area Plan – covers about 900 acres of three legacy office areas including the 
Metro Center, Blazer District and the Emerald Business District focusing on economic 
development and revitalization utilizing various tools.  Much of Dublin’s office development is 
between 17 – 45 years old.   

 Project Highlights in the Dublin Corporate Area Plan: 
o  Cardinal Health will be moving into an existing building at the corner of Rings and 

Frantz Roads where the Nationwide Building was located.  As part of an Economic 
Development Agreement, the City is building a “smart” parking lot in front of the 
building as a business retention strategy because the building was vacant for a long 
time.  This demonstration green parking lot for the City includes smart features such as 
electric charging stations, impervious pavements, bio-retention basins, an underground 
stormwater tank that will be used for irrigation, bike facilities within the building, native 
plant species, etc.  

o Other more regional-scale resources include the GreenSpot initiative which is a 
recognition membership program for green businesses or homes. There are 
approximately 500+ homes and 60+ business in Dublin that are members of GreenSpot. 
Another resource is Green Infrastructure by MORPC which highlights achievements of 
building or infrastructure that has sustainable practices such as the Green Roof at the 
Dublin Recreation Center and the Dublin Methodist Hospital.  

o Dublin also has businesses that are LEED Certified including IGS, Key Bank, Wendy’s 
Thomas Conference Center and others.   

 
Mr. Kridler continued the presentation highlighting future initiatives in Dublin including: 

 Currently working with the Historic Dublin leadership group on a Commercial Façade 
Improvement Program with matching grants to upgrade within building facades within historic 
guidelines.  Internal or structural work is being considered as well.  This has been a successful 
program in Westerville.   

 Exploring ways to encourage LEED with financial incentives. 
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 Dublin staff representative, Rick Frantz, from the City’s Information Technology Division 
recently joined the team to help explore tech initiatives.   
 

The presentation was completed, and Ms. Puranik explained that they would be using a new on-line 
(paperless) tool, Menti.com, to seek feedback and ideas from CSAC members.  She provided instruction 
for CSAC members to use their smart phones to access the site and asked the following questions:  

 What comes to mind when you think of green business and green tech? 

 What should Dublin do to support green business and green tech that hasn’t been mentioned?  
 
Mr. Kridler stated that Menti.comwill email an analytical report of the word clouds created from the 
input by CSAC members. 
 
As next steps, this sub-group will share CSAC feedback with the EcoDublin Team.  The work of this sub-
committee will be built into the overall EcoDublin Strategic Plan.  The sub-committee will work to 
solidify goals for the upcoming years.   
 
Mr. Kridler thanked CSAC members for their input and noted that contact information is included on 
the presentation slides.   
 
VI.       Other Items of Interest 

 Ms. Bohman had copies of the Dublin Community Recreation Center program brochure 
delivered to the meeting and asked for volunteers to distribute them to the Dublin Library, 
Dublin Convention & Visitor’s Bureau, Dublin Chamber of Commerce and the OU College of 
Health Sciences and Professions.  Ms. Baker volunteered for delivery to the Library, and Ms. 
Hall volunteered to deliver to the DCVB and Chamber.  Ms. Bohman will deliver to OU.   

 Staff member J.M. Rayburn updated CSAC members about progress on organizing a trip to the 
recycling center and asked who would be available on October 24 at 1:00 p.m.  Ms. Bohman, 
Ms. Carr and Ms. Hall stated they plan to attend.  Mr. Rayburn will send an email to confirm the 
date and time for the tour.   

 
VII.     Next Meeting – November 14, 2017 
The next meeting of CSAC will be held on Tuesday, November 14, 2017 at 6:30 p.m.  Ms. Crandall 
noted that the next presentation on the Sustainability Plan will possibly be on natural resources and 
recycling diversion.  This will be confirmed.   
 
VIII. Adjournment 
 
There being no further business, the meeting was adjourned at 8:05 p.m.   
 
 
Respectfully Submitted by:      
 

 
_________________________________ 
Tamra Moore, Administrative Support III  

























































 

 
 
 

Community Services Advisory Commission 
October 10, 2017 

6:30 p.m. 

Agenda 
 
 

 
I. Call to Order 

 
II. Public Comments on Items Not on the Agenda 
 
III. Approval of Meeting Minutes of September 12, 2017 
 
IV. Mobility Study Update 
 
V. Sustainability Plan – presentation Green Tech & Green Business Team 
 
VI. Other Items of Interest 

   
VII. Next Meeting:  Tuesday, November 14, 2017 

 
VIII. Adjournment  
 
 

 
 
 
 

 
The meeting will be held at: 

 

Dublin Municipal Building, 5200 Emerald Parkway 
Council Chambers 
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