
SCHEDULING INSPECTIONS ONLINE USING  THE  

ACCELA CITIZEN ACCESS PORTAL 

www.dublinohiousa.gov/aca 
The site is not mobile friendly nor compatible with Safari browser,  

please use a desktop or laptop to navigate through the system  
 

 

1. Click on Building 

 

 



2. Click on “Schedule an Inspection” 

 

3. Type your permit number into the “Record Number” field. Be sure to use any 

prefixes such as CNEW, RNEW, CALT, RALT, CMEC, RMEC, CELE, RELE, and click 

“Search.” If this does not produce results, you can search by address (using only 

street number and street name. Leave every other field blank. 



4. Scroll down to the Inspection Heading and click on “Schedule or Request an 

Inspection” 

5. Highlight the circle 

next to the inspection 

that you’re wanting to 

request and then click 

“Continue” 

 

 

XXXXXXXXXXXXXXX 

 



6. Select the date you want your inspection to take place, click the bubble next 

to “All Day” and click “Continue” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. Click Continue on the 

next screen 

 



8. Click on “Include Additional Notes” to open the dialog box. This is where you 

need to put your contact name, phone number and any inspection comments/

requests you have for your inspector then click Finish. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9. Your Inspection Request will show up here 

 



10. Click Schedule or Request an Inspection for any additional inspections on the 

same permit number and follow steps 5-9. 

11. To schedule for a different permit number go back to step 1 and begin again. 

 

This portal can be used to see who your inspector is and the check the status of 

your inspections. 

 

If you need to cancel an inspection, please call our office at 614-410-4670 during 

posted business hours. 

Monday - Friday: 8am - 4pm 

 

 



Fire 

 Fire Alarm Rough Inspections are performed by Washington Township Fire  
Department. Please call 614.652.3920 to schedule. 
 Life Safety & Sprinkler Inspections are performed by Washington Township Fire 
Department and City of Dublin. Schedule with Washington Township (614.652.3920) 
first before scheduling with Dublin. 
  

Plumbing 

 Plumbing Inspections are performed by Franklin County Public Health. 
 Please call 614.525.3160 between 7 A.M. and 8:30 A.M to schedule an inspection. 
For further information on plumbing inspections please use the link 
  

Building 

Please use this link to request a Dublin Building Inspection 
 Inspections will NOT BE SCHEDULED if your Contractor Registration, Insurance, or 
State Certificates are expired. 
 Inspection Requests must be scheduled by 6:00am for same business day  
inspections. 
 If you are scheduling a Life Safety or Sprinkler Inspection, request the date/time 
PREVIOUSLY scheduled with the Washington Township Fire Prevention Inspector. 
 You may request a specific inspection time ONLY for sewer, final gas line test or 
concrete inspections. Other requests for times will be based on availability 
 If you need to cancel an inspection, please call our office at 614-410-4670 during 
posted business hours. 
  

Plan Review Questions: 614.410.4608 
Inspection Questions: 614.410.4671 

 Inspectors 

 Matt Ross: 614.410.4687 
 Ted Zombek: 614.410.4645 

 
 Lee Montgomery: 614.410.4646 
 Mark Howard: 614.410.4671 

https://myfcph.org/environmental-health/plumbing/
https://aca3.accela.com/dublinoh/default.aspx

