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Resident Surveys in Local Governance
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The National Community Survey™ in Dublin

The NCS™ for Dublin, OH

● 5th time conducting The NCS (previous surveys in 2018, 2015, 2012, 2009)

● Survey conducted from February 13th to March 27th

● Mailing approach employed:

● Probability-based sample of 3000 randomly selected households

● 565 total responses received

● 19% overall response rate

● Non-probability, open-participation survey: 245 responses

● Results statistically weighted to reflect Dublin overall

● 95% confidence interval with a +/- 4.1% margin of error



Polco’s Benchmarking Database

More than 
500

comparison 
communities 
across the 

nation.

Representing 
the opinions 
of more than 
50 million 
residents.
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Facets of Community Livability: Quality 
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Facets of Community Livability: Importance 
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Balancing Quality and Importance



Key Findings



Dublin 

continues to 

experience a 

high quality of 

life



Quality of Life in Dublin
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Safety remains 

a standout 

strength for the 

City



Safety in Dublin
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94%
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Residents 

appreciate 

many aspects 

of Dublin’s 

leadership and 

governance



Governance in Dublin
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Dublin’s 

economic 

factors remain 

above the 

national 

average with 

some declining 

trends



The Economy in Dublin
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Dublin actively 

fosters a 

strong 

community



Inclusivity and Engagement in Dublin
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Mobility 

remains strong 

with some 

room for 

improvement 



Mobility in Dublin

75%

82%

84%

86%

91%

30%Ease of travel by public transportation

Traffic flow on major streets

Ease of travel by bicycle

Ease of public parking

Ease of walking

Ease of travel by car

Higher

Similar

Lower

National

Benchmark

Comparison
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Mobility Services in Dublin
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Summary of 

Conclusions

1. Dublin continues to experience a high quality of 

life

2. Safety remains a standout strength for the City

3. Residents appreciate many aspects of Dublin’s 

leadership and governance

4. Dublin’s economic factors remain above the 

national average with some declining trends

5. Dublin actively fosters a strong community

6. Mobility remains strong with some room for 

improvement 



Comparisons 

to National 

Benchmarks

112 received higher ratings

11 received similar ratings

0 received lower ratings


