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City Council Goal 1:
Become the Most Connected Community in the US



Goal 1 – Current Status Overview

Project Implementation and Administration:

• Monthly coordination call with altafiber's team

• Engineering is using consultant resources for 
permitting and inspection.

• Advertised pricing is equal to pricing advertised 
in the other Ohio markets.

• The first payment application from altafiber will 
be submitted at the end of the 3rd Quarter, 2024 
and will include payment for the approximately 
3,000 addressable locations released on 
September 13, 2024.

Communications and Marketing Activities:

• Project landing page created (9,400+ page 
views).

• Over 2,700 residents signed up for updates from 
altafiber.

• 1,810 residents notified altafiber of having a dog 
fence and/or sprinkler.

Permitting and Construction:

• Permits for the remainder of the 2024 
construction period are being reviewed by 
Engineering staff. Once complete, 2025 
permits will be reviewed.

• Field construction of Phase 1 is ongoing.

• Field marketing activities beginning; code 
enforcement has worked with altafiber 
regarding identification and solicitation policies 



COMMUNICATIONS



Construction Communications – Proactive 

Placed 30 days in advance



Construction Communications – Proactive (New & Upcoming) 

Yard Signs (15 days in advance) Coming Up…

• Videos 
• Podcast
• GoDublin 

City Flyer (After Permit Approval)



DublinOhioUSA.gov/       
most-connected

• Current work status
• Dublin Construction 

Hotline! (614.859.6723)
• Fact sheet
• Podcast
• Links

altafiber.com/dublin-build
• Sign up for updates
• Report irrigation or dog 

fence
• Construction timeline and 

pictures
• FAQs

 Neighborhood Leadership 
Weekly Email

 Social media (Dublin Drive)
 Dublin Life 



Communications – Responsive

Pardon the interruption 
We will make every effort to install this world-class amenity 
with minimal inconvenience to the residents, but 
underground utilities present some challenges.

In the event of a traffic impact or utility cut (electric, gas, 
cable):
• Crews in the field (direct notification)
• Email to HOA President
• Nextdoor posts 



Communications – Responsive

Construction questions & concerns

• altafiber Dublin Construction Hotline! (614.859.6723)

• www.altafiber.com/dublin-build

Contact the City

Requests for the City, such as plats or approved permits

• Submit a request through GoDublin

• Call 614.410.4400

http://www.altafiber.com/dublin-build
https://dublinohiousa.gov/godublin/


CONSTRUCTION



Construction Process

Placed 30 days in advance

www.altafiber.com/dublin-build

http://www.altafiber.com/dublin-build


Construction Process

Work hours are 7 a.m. to 9 p.m. Monday through Saturday. 
Should you have questions about construction, please call 614.859.6723. (Press “1” for construction.)   



Construction Process

Work hours are 7 a.m. to 9 p.m. Monday through Saturday. 
Should you have questions about construction, please call 614.859.6723. (Press “1” for construction.)   

Final installed fiber optic pull boxes Fiber Distribution Hub (FDH)
Approximately 90 to throughout the City



Phasing:

• The construction of altafiber’s 
network will take place in four 
phases with construction taking 
place between April and October of 
each of the next three years. Phase 
1 construction began in April of 
2024. 

Goal 1 – Next Steps



Progress:

• The first release of roughly 3,000 
services to customers will occur 
September 13, 2024. 

Goal 1 – Next Steps



Connect Dublin – Fiber Splice and STEM Family Fun Day



QUESTIONS


