Fiber To Every Home Initiative Update

September 16, 2024
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City Council Goal 1:
Become the Most Connected Community in the US
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Goal 1 — Current Status Overview

Project Implementation and Administration:

Monthly coordination call with altafiber's team

Engineering is using consultant resources for
permitting and inspection.

Advertised pricing is equal to pricing advertised
in the other Ohio markets.

The first payment application from altafiber will
be submitted at the end of the 3™ Quarter, 2024
and will include payment for the approximately
3,000 addressable locations released on
September 13, 2024.

Communications and Marketing Activities:

Project landing page created (9,400+ page
views).

Over 2,700 residents signed up for updates from
altafiber.

1,810 residents notified altafiber of having a dog
fence and/or sprinkler.

Permitting and Construction:

Permits for the remainder of the 2024
construction period are being reviewed by
Engineering staff. Once complete, 2025
permits will be reviewed.

Field construction of Phase 1 is ongoing.

Field marketing activities beginning; code
enforcement has worked with altafiber
regarding identification and solicitation policies
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Construction Communications — Proactive

Direct Mailer 1 (trifold) Direct Mailer 2 (postcard) Construction Door Hanger
alta
qltqﬂber elevating connection ' I
R Fiber Internet is Coming to Dublin 'E:lxbc :rp Hona
= L ey —) internet is
- < N . . 10ke every DIOCOUTION NECESSONy 1O MINKTIZE ONY IMPOCT 10 your propeny. co m i ng
Fiber intemnet to Dubl A
1poer internet Is coming 1o bublin rormore ) to DUbIIn.
- £ | call: 61.889.6723
ﬁ Visit: altafiber.com/dublin-build Over the next several weeks, you will see
or scan the code our construction teams in the area working

to bring our 100% fiber-optic network to
FIBER SERVICE UPGRADE FOR: your neighborhood. You will have access to

Multi-Gig Internet speeds, as well as Home
Phone services.

Rest assured, we will take every precaution
necessary to minimize any impact to your
property.

altafiber's advanced fiber network is coming to Dublin.

City of v Faster speeds. o ?:::;:;:;
: Dublin v More bandwidth. RIREY Gtabeccom ausin-buil,

ono,usa Vv Greater reliability.

Dublin

See details inside >

altafiber

ﬁcny of
Dublin

OHIO, USA
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Construction Communications — Proactive (New & Upcoming)

City Flyer (After Permit Approval)

The City of Dublin is implementing an exciting initiative
to provide access to reliable, ultra-fast fiber for all
residents. This project will ensure that every premises
in the city has access to multi-gig fiber, which helps
meet the growing broadband demands of our
community and supports Dublin‘s goal of being the
most connected city in the nation,

City Coundil has approved an agreement with altafiber,
the provider that was selected following a "Request for
Proposal” (RFP) process.

Construction on the new network began in spring
2024 and is expected to be completed over three
years. Fiber installation will begin in your
neighborhood soon.

A door hanger will be delivered to your residence
before construction begins in your neighborhood. Look
for the notification from altafiber.

e During the process, you should expect utility
markings, boring and potholing, fiber placing and
splicing, restoration and completion. Please visit
altafiber.com/dublin-buyiid to learn more about what
to expect during the construction process.

o altafiber is required to call in utility locates before
beginning underground construction. However,
utility markings are not foolproof. Accidental utility
line cuts do happen, which could include brief
service disruptions. In this case, affected residents
would be notified by a representative in the field.
The City will share information about sustained
outages via Nextdoor.com. Should you smell
natural gas at any time, please leave the
premises and call 911.

o altafiber will operate the fiber network and will share
details on product packages and rates toward the
end of construction in your neighborhood. Residents
have the choice of whether or not to utilize the fiber
and will be able to select the package that best suits
their needs.

The City has conducted various community surveys to
determine residents’ experiences with their internet
service. The results showpd a strong desire for improved
access to higher internet speeds, lower service costs and
better customer service. Dublin used this feedback to

proactively address these vital connection needs.

WHAT YOU NEED TO KNOW
The City and altafiber are committed to communicating
with residents every step of the way.

Work hours are 7 a.m. to 9 p.m. Monday through
Saturday. Should you have questions about construction,
please contact altafiber directly at 614.859.6723. (Press
™17 for construction.)

Learn more about this project, find answers to
frequently asked questions, sign up for updates and
notify the team about an underground dog fence or
irrigation system at altafiber.com/dublin-build.

Thank you for your patience as we work to provide this
vital utility to all City of Dublin residents!

Sincerely,
Megan O'Callaghan Jason Praeter

City Manager President, Consumer/Small Business
City of Dublin altafiber

Yard Signs (15 days in advance)

Coming Up...

A alafiber | 71?;.;;1;.,
GET EXCITED!

Fiber services are coming to
your neighborhood.

Questions? Call 614.859.6723, visit
altafiber.com/dublin-build, or scan the QR code.

« Videos
« Podcast
e GoDublin

Recreation Dublin Connectar altafiber

Zonmg Cases *

City of
Dublin

OHIO, USA
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DublinOhioUSA.gov/
most-connected

Current work status

Dublin Construction
Hotline! (614.859.6723)

Fact sheet

Podcast
Links

altaflber com/dublin-build

Sign up for updates

Report irrigation or dog
fence

Construction timeline and
pictures

FAQs

o Neighborhood Leadership
Weekly Email

o Social media (Dublin Drive)
o Dublin Life

Fiber to Every Home

Project Updates

Dublin and altafiber Partnering to Provide Complete Citywide Broadband
Access

Dublin's Fiber to Every Home project is underway! altafiber crews began
construction in April 2024, and the project will be completed over the next three
years. The network will be constructed in several phases, beginning at

the Expedient data center on Innovation Drive. As of September 13, residents in
the first phase have access and may request service!

Residents will receive mailers and doorhangers from altafiber ahead of
construction.

If you received a notification on your door, that means crews will be in your
neighborhood in the next few weeks. Work hours are 7 a.m. to 9 p.m. Monday
through Saturday. Should you have questions about construction, please
contact altafiber directly at 614.859.6723. (Press “1" for construction

concerns)

Please visit the Dublin-altafiber landing page to learn more about what to
expect during the construction process

Work Status:

= The altafiber status map includes details about current and upcoming project
locations.

= Crews will be working to install fiber optic network lines in neighborhoods

that surround these intersections

= Emerald Parkway and McDevitt Drive

= Dublin Road and Brand Road

% Be the First to Know When Fiber is Available

Quick takes for residents:

= Dublin City Council has approved an agreement with altafiber to install a

citywide fiber to the home network

= Construction is expected to begin in spring 2024 and be completed in three

years

= Visit the altafiber pre-construction page for FAQs, to sign up for updates, and

to notify altafiber about your invisible dog fence or irrigation system

= Product packages and rates will be determined by altafiber

Resources:

altafiber



Communications — Responsive

Pardon the interruption

We will make every effort to install this world-class amenity
with minimal inconvenience to the residents, but
underground utilities present some challenges.

In t;clhe): event of a traffic impact or utility cut (electric, gas,
cable):

* Crews in the field (direct notification)
*  Email to HOA President
*  Nextdoor posts

nextdoor

(;,1 City of Dublin @

Deputy Director of Communications & Marketing Aisling ... * 29 Jul « Edited

A permit company struck a gas line in the area of 7310 Coventry Woods Drive.
Washington Township Fire Department is onsite and Columbia Gas is onsite and
repairs will be completed tonight.

We will update this post as more information becomes available.

Gas Line

Alert

Posted to Subscribers of City of Dublin in 2 neighborhoods

Q O -56Impressions




Communications — Responsive

Construction questions & concerns
e altafiber Dublin Construction Hotline! (614.859.6723)

*  www.altafiber.com/dublin-build
Contact the City

Requests for the City, such as plats or approved permits
e  Submit a request through GoDublin
* (Call 614.410.4400

Construction Questions



http://www.altafiber.com/dublin-build
https://dublinohiousa.gov/godublin/




Construction Process

Residential Business

altaflber Internet v Vv Phone v Offers ¥ Support ¥ About Us ¥ O\ ‘— (..:

residential

Check Availability Your Street Address * Apt / Unit Email = Q

Fiber Internet‘i's . coming to Du'blinﬁr . A
Pardon our dust while we ore“Bg@dlng the Dublin area wnth ﬁber—éptic te . £ 0
th .

‘we

’ il

If you received a notification on your door, our crews willbeworking in your neighborhood within
next few weeks. Work hours are from 7 a.m. to 9 p.m., Menday through S Crews will t'ypicélly.be
R on-your property for jus%oy or two. ;

3 " <
For questions or concemns related to construction, please eﬁw. -
4
Do you have a sprinkler system or invisible dog fence? Please let us know by clicking lhere!
View our FAQs

i

Construction Timeline

www.altafiber.com/dublin-build

7‘cnyof
\ ( Dublin

OHIO, USA 4
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http://www.altafiber.com/dublin-build

Construction Process

Fiber optic boxes Placing pull box Placing seed for restoration

Work hours are 7 a.m. to 9 p.m. Monday through Saturday. G'tﬂflb .
Should you have questions about construction, please call 614.859.6723. (Press “1"” for construction.) e



Construction Process

Fiber Distribution Hub (FDH) Final installed fiber optic pull boxes
Approximately 90 to throughout the City

Work hours are 7 a.m. to 9 p.m. Monday through Saturday. Gltﬂf.b
Should you have questions about construction, please call 614.859.6723. (Press “1"” for construction.) oer



Goal 1 — Next Steps

Phasing:

The construction of altafiber’s
network will take place in four
phases with construction taking
place between April and October of
each of the next three years. Phase

1 construction began in April of
2024.




altafiber Permit Status

Goal 1 — Next Steps

Progress:

* The first release of roughly 3,000
services to customers will occur
September 13, 2024.

altafiber Permits
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Connect Dublin — Fiber Splice and STEM Family Fun Day







