
  

 

 

Community Services Advisory Commission 
March 12, 2019 

Minutes 
 

 
Commission Members: Present:    Marilyn Baker, Ann Bohman, Steve Dritz,  

Christine Gawronski, Stephanie Hall,  Elizabeth McClain, 

Thomas Strup 
 Absent: None 

 
Staff Members Present:   Michelle Crandall, Assistant City Manager 
 Nick Plouck, Management Assistant 

 Joanne Shelly, Urban Design/Landscape Architect 
 

Guests: None 
 

I. Call to Order 
Mr. Strup established that a quorum was present and called the meeting to order at 6:30 p.m.  
 
II. Approval of Meeting Minutes  
Minutes from the February 12, 2019 meeting were previously distributed via email for review. Mr. Strup 
asked if there were any corrections to the minutes. There being no changes, Ms. Baker moved to approve 
and Ms. Gawronski seconded the motion. All in favor, the February meeting minutes were approved.  

 
III. Public Comments on Items Not on the Agenda  

No public comments 
 

IV. Wayfinding 
Ms. Shelly explained that as a part of the mobility study, it was determined that wayfinding should be 
implemented in the City of Dublin. The City has done wayfinding at the vehicular level, but the City still 
needs to look at wayfinding for our shared-used paths. The City contracted with the same company that 
completed the vehicular wayfinding. The process started with discovery and assessment. Then the 

contractor provided strategies and recommendations. Staff is in the implementation phase working on 
prototypes and testing to see how our users like it.  

 
Ms. Shelly said the first part of the process was to start with an audit of the different locations and 
determine where the destination points are and where the gaps are in the path system.  Staff put 
together a map of the gaps and a map with the path infrastructure within the City. The map is in layers 
and most can be view when you view a map on Dubscovery, by turning on the bikelayers. When the City 
completes the 5-year CIP (Capital Improvement Program) budget process, connections across the gaps 
along with other path requests will be added into the CIP budget for future years.  
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Ms. Shelly said the second part of the process was to determine who the riders would be and who would 
be using the path system. They have been broken down into four categories.  
 

 Casual Rider – riding at low speeds, possibly riding with family members. Enjoying the experience 
of riding while enjoying the view. 

 Enthusiast – typically use path system for light exercise or short trips to a destination point. May 
not be comfortable on the road and avoid bike lanes and sharrows. 

 Commuter – confident rider commutes to work, run errands or for general exercise. They may 
prefer the shared-use paths and dedicated lanes; however may not be comfortable riding in 
traffic. 

 Advanced Rider – experienced riders prefer to ride on the City’s roads with sharrows in traffic. 

Often cycle great distances for exercise.  
 

Ms. Shelly said to give people a better understanding of the categories profile scenarios were put 
together for each of the groups and what type of individuals would be in each group. This will help staff 
better understand how people react to what we are proposing. Also during this audit, staff determined 

what type of riders are using the different paths such as the shared-use paths & tunnels, cycle track 
(which currently goes through Bridge Park), bike lanes and bike sharrows. As staff started to work 

through this process, we tried to determine the type of rider that would be using each type of path 
(identified on the map by color based on the rider). Ms. Shelly also explained that staff put together 

different loops based on the different types of riders, along with which destination points each type of 
rider would be more likely to use as a part of the path system.  
 
Ms. Shelly said as a part of the City’s benchmarking, we started to look at what other communities do 
for wayfinding. Staff provided some different examples for shared-use paths, intersections and 

crosswalks. Staff also shared some typical code and signs that municipalities use for bike path markings 
and identity branding. Staff talked about the organizational strategy and making it a destination based 
system. We determined that we needed to understand what those destinations could be and make sure 
we have the proper connectivity in place. In doing so, we needed to determine where the hubs should 
be and that we communicate the appropriate path based on their destination point. Ms. Shelly said with 
hub stations, we have found that there is some type of combination of post and panel sign with some 
kind of information available. Specifically the hub stations will be a longer-term project, as Kohler 
continues to work on the larger wayfinding areas of the City. The loop connector, the directional, 
decision making and the regulatory is more where our focus is at this point. What we want to do is focus 
on having information that is painted or inserted into the pavement so we do not have more panels. We 
are trying to avoid more signs and post that clutters the paths. Ms. Shelly said after speaking with 
frequent riders and other communities, it seems that on pavement markings are better received. As a 
starting point, there will probably be a post and panel sign either with a map or with some type of 
identification for the start of a trail.  
 

Ms. Shelly said for a test loop, we started to identify a loop that would start and end at the recreation 
center because it would probably get the most use and we would be able to get the most feedback from 

users. We are breaking it down into segments and we will determine what type of directional signage 
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we need along the path to determine which destination point each part of the path will take someone. 
The map will be color coded with loops based on the type of rider what type of path they may prefer.  
 
Mr. Dritz asked what the cost and longevity is for a panel and post sign versus painted markings on the 
path system. He asked if it would be more beneficial to spend more money upfront to have panel signs, 
whereas the painted signs along the path may wear quickly and need repainted often. Ms. Shelly replied 
that the pavement markings would be the same type of marking that are used on a highway so it has a 

long wear life with much lighter travel than a highway would have. Also with the post and panel signs, 
we seem to have more clutter and trouble we may have, especially with the users having dogs on leashes, 

small children, bicycles, strollers, etc. along the paths.  
 

Ms. Crandall also added that the City is now on a ten-year maintenance plan for our path system, which 
is about the same timeframe for when the path markings would need repainted. Ms. Shelly also 
commented that Planning we will be choosing materials based on longevity.  

 
Ms. Baker asked how the paths were determined. Ms. Shelly said the family rider path is around 

neighborhoods. The casual rider is around hotels and visitor amenities. Ms. Baker commented that a 
“casual” rider should be renamed as a “visitor” rider.  
 
Ms. Gawronski asked if there is a plan for bicycles in the areas where the casual riders (or visitors) would 
access if we no longer have Lime Bikes in the City. Ms. Shelly said that staff is looking at other options. 
Ms. Baker said the hotels could consider having their own bicycles for their guests.  
 

Ms. McCain said an amazing connector for the casual riders, especially if they are visitors, would be to 
connect to all the places in Dublin that you could visit. It would be a great way for visitors to learn 
about Dublin and for those that live in Dublin to get around to all of the great amenities within Dublin. 
Ms. Shelly said we have been working with the Dublin Arts Council and Dublin Convention and Visitors 
Bureau, because we do have some great public art pieces and other amenities and we are trying to 
determine different types of loops to get to these various locations. 
 
Ms. Baker suggested putting some more thought into the names of the different types of riders. She 
commented that a family rider could also be a casual rider. The casual rider designation seems to be 
more for visitors or for the downtown loop. The commuter and advance rider make sense, but the 
other two may just need a little more thought.  
 
Ms. Crandall said when the final determination is made on the different groups staff will also make 

sure there is a good description of those categories. The family and casual refer more to off streets and 
paths only, whereas the commuter and advanced are more likely to use the streets and other path 

systems.  
 

Ms. Crandall commented that she has forwarded to the appropriate staff the information discussed 
and recommended by CSAC about what some of the etiquette or rules of the road may be.  Staff will 
use the information as they move forward. 
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Mr. Dritz asked if staff has shared this information with the bicycle ambassadors. Ms. Shelly said she 
has shared it with them, but it was not complete so staff will share it with them again now that it is 
completed.  
 
V. Draft Scooter Memo 
Mr. Plouck sent out the draft memo to the Commission prior to the meeting. He commented that Mr. 
Dritz replied with a few comments for the memo. Mr. Plouck asked if there were any other comments 

in regards to the memo. Ms. Bohman appreciated Mr. Plouck included all of the discussion points from 
the Commission members since there was so much time spent discussing this topic.  

 
Ms. Gawronski suggested adding a sentence that states that the Commission would table the topic for 

a couple of years. Ms. Baker suggested adding a statement before the last sentence of the memo that 
states staff and the Commission hope to re-evaluate the topic in the future. 
 

Mr. Dritz commented that he thought it would be important for Council to know that we looked at 
what other communities are doing, so he suggested the comment that talks about what other 

communities are doing or could be reworded since it currently doesn’t read well. Also in the second 
paragraph where the sentence starts with “If permitted for either or both, what regulations should 
exist?” probably needs to be expanded upon. Mr. Plouck said he would add some clarification to that 
sentence. Mr. Dritz would like to see the comment added that references the percentages of the 
survey results.  
 
Ms. Crandall noted that Council has had their goal setting retreat. Council looked back at their 2018 

goals and each Council Member selected a different topic. Mayor Peterson picked the topic of mobility 
and provided an update on mobility. During the 2019 Retreat, Council had a long discussion about 
mobility and discussed that they would like to be on the forefront. Council are interested in looking 
into a pilot program for scooters. She said it is fine to move forward with the recommendations that 
CSAC decided on, but Council may want to consider a location in the community to run a pilot 
program.  We would need to move forward realizing it may be difficult to get a scooter company to 
come to Dublin, but could possibly open up an area of the City were residents could ride their own 
scooters without any restrictions.  
 
Mr. Dritz asked if Council has seen the survey results. Ms. Crandall said staff will attach information to 
this memo. Ms. Crandall said they do read through the Commission minutes so they will see the 
discussion points from the Commission and can make the decision then on whether they want to move 
forward with a pilot program or not.  

 
Ms. Gawronski commented that although 56% of residents did not support scooters, 39% of the 

residents did. If a pilot program is in place and residents utilize it, those numbers could change. It was a 
big discussion in the mobility study. The City should stay competitive with other communities and stay 

at the forefront. 
 
Ms. Baker asked Ms. Crandall if the Commission should add a comment in the memo about doing a 

pilot program to support what Council is discussing. 
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Ms. Crandall commented that she just wanted to inform the Commission of what discussion Council 
has had on this topic. It is up to the Commission if they want to add additional information about a 
pilot program or leave the memo as it is.  
 
Mr. Dritz asked if the Commission was going to vote on this discussion. He said he is against doing a 
pilot program. There is data that states there is not enough interest in the community. There are safety 

concerns. Lime Bikes has pulled out, so it really does not make sense to do it. 
 

Mr. Strup said he believes the Commission is fine with our recommendations to Council based on the 
information presented to this Commission and the data collected, it makes right now. If Council 

chooses to move forward with a pilot program that is their prerogative, but it does not mean it cannot 
change based on the information provided and the survey results. We are not saying no, but we are 
saying based on the information we have it makes sense to stay where we are on the topic. We can re-

evaluate the topic in the future.  
 

The Commission discussed inserting an additional sentence that states there is no further action 
needed at this time but would like to re-evaluate this topic in the future. Mr. Plouck will work on the 
wording to add the information. 
 
Ms. Baker asked when this would be presented to Council. Ms. Crandall said April  8 would be the 
soonest, it would depend on when Mr. Strup is available. Mr. Strup said he would be available on April 
8 to present this topic at Council.  

 
VI. New Assignments from Council  
Ms. Crandall said Council had their retreat on February 21 and 22. They discussed a variety of policy 
topics. They assigned 21 policy topics for further discussion. Council will discuss some of these topics in 
a work session. Other topics will be assigned to the committees of Council along with different boards 
and commissions. There are two topics that Council has assigned to this Commission. The first topic is 
the maintenance of storm water ponds. This have been an ongoing issue that relate back to 
homeowner associations (HOA) and what areas are maintained by the HOA and what areas are 
maintained by the City. There are different types of funding for the HOA’s and from time to time an 
HOA will come forward with funding challenges for maintenance of public spaces under their 
responsibility. Some of these areas can include detention basins, which can be expensive.  Staff has 
reviewed requests of hardship on a case-by-case basis and brought those forward to Council.  The 
second topic is external events and the scheduling policy. Ms. Crandall said as the City continues to 

develop our larger parks such as Coffman Park and Riverside Park, they are very inviting and 
accommodating to our larger events and more frequent requests are expected. This has become 

challenging for our events staff especially during the summer. The Events staff has recommendations 
they would like to make based on a tiered system for various types/sizes of events. It can be 

challenging to provide City services for the larger events.  Staff would like to have better standards in 
place for our community event selection and support.  
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Ms. Crandall said the management team will be discussing all of the assignments in the upcoming 
weeks and we will determine which topic staff would like to discuss first with this Commission.  
 
Mr. Dritz asked if there is information regarding the maintenance of storm water that the Commission 
can review prior to discussion. Ms. Crandall said there is a lot of information. Staff will sort through the 
information and prior recommendations and provide something that is manageable to review.  
 

VII. Other Items of Interest 
Ms. Bohman suggested revisiting the duties and functions of this Commission. She suggested updating 

Section 32.61 item #6 to add other modes of transportation instead of just bicycles. Ms. Crandall said 
section regarding bicycles was added because at the time there was no bicycle advisory group. When 

the City became a Bicycle Friendly Community, we had to create a bicycle advisory group. Ms. Crandall 
commented that item #2 covers the larger topic of mobility. Ms. Bohman also asked if the duties and 
functions could be added to the CSAC website as it currently is not on the website.  

 
Ms. Baker asked what project is taking place with AT&T and why the City expanded the easement line 

on the properties. Ms. Crandall will discuss with staff and follow-up with Ms. Baker. 
 
Ms. Crandall invited the Commission Members to attend the State of the City at The Exchange on March 
14 at 6:00 p.m.  The presentation starts at 7:00 p.m.  
 
Mr. Plouck revised the recommendation for the electric scooter memo and asked the Commission to 
review one last time: 

 “Based on discussion by the Community Services Advisory Commission and the public survey results, 
CSAC is in agreement that no additional action needs to be taken at this time. The Commission 
believes it is important to remain at the forefront of emerging mobility technologies and would like 
to continue to explore and reevaluate this topic as opportunities arise. Staff will continue to monitor 
and evaluate the topic of electric scooters and other emerging mobility technologies.” 

 
Ms. Baker made a motion to approve the final version of the recommendation of the electric scooter 
memo. Ms. Gawronski seconded the motion. The Commission unanimously approved the motion.  

 
VIII. Next Meeting – April 9, 2019 
The next meeting would be on Tuesday, April 9, 2019. Mr. Strup thanked Ms. Gawronski for her 
valuable years of service to the City and the Commission.  
 

IX. Adjournment 
There being no further business, the meeting was adjourned at 7:39 p.m.   

 
Respectfully Submitted by:     

  

_______________________ 

Marja Keplar 
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Thank You!



 

 
 
 

To: Members of Dublin City Council 

From: Dana McDaniel, City Manager 

Date:  

Initiated By: Nick Plouck, Management Assistant 

Re: Community Services Advisory Commission – Electric Scooters 

 

Background 

In September 2018 the topic of electric scooters was referred to the Community Services Advisory 
Commission (CSAC) by City Council. The following month, staff introduced the topic to the 
Commission. The introductory presentation focused on operational features, dockless e-scooter 
companies, and where the devices are currently permitted within Dublin city limits. Staff noted that 
electric scooters are not currently permitted to operate on shared use paths or sidewalks. The 
Commission followed up the presentation with a substantial discussion around the topic, 
concluding with a request for additional staff follow up. 

Staff returned to the Commission in November and December, continuing the discussion around e-
scooters. During their presentations, staff provided examples of community pilots in Oxford, OH, 
Stillwater, OK, and Santa Monica, CA, focusing on the commonalities that were found across all the 
researched programs. The presentation ended by posing three specific questions to the 
Commission: “Where does the commission believe electric scooters should be allowed?”, “If 
permitted for either or both, what regulations should exist?”, and “Would the commission 
recommend a pilot?” Again, the Commission engaged in considerable discussion, ending with 
multiple members concerned about the safety and feasibility of electric scooters operating on 
Dublin roads and shared-use paths. Staff agreed to continue researching the topic, as well as 
survey Dublin residents in an effort to garner additional community feedback. 

In order to provide staff with sufficient time to conduct a survey, CSAC chose to forego their 
meeting in January of 2019. During this time, staff created and submitted a survey for a two-week 
period. The survey received 837 responses, and over 90% of those respondents were Dublin 
residents. The focus of the survey questions was around where respondents believe electric 
scooters should be allowed to operate in the City of Dublin, and their support for a potential 
scooter rental service. The results of the survey (attached) showed varied results around where 
people believe e-scooters should operate, with no result receiving more than 49% support. 
Additionally, the results suggested a lack of support when it comes to a scooter rental service, with 
only 39% of respondents in favor of such a program. 

The results of the survey, along with additional follow-up research was presented to CSAC during 
their February meeting. The Commission weighed the results of the survey, and discussed the 
merits and potential challenges of allowing electric scooters on the City’s shared-use paths. 
Ultimately, the Commission concluded that due to safety concerns and limited community support 
the City should not make any policy or code changes at this time.  

Recommendation 

Based on discussion by the Community Services Advisory Commission and the public survey results 
CSAC is in agreement that no additional action should be taken at this time. Staff will continue to 
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monitor the topic of electric scooters. Should Council have any questions or comments please 
contact Nick Plouck, Management Assistant at 614.410.4456. 



Dublin Scooter Survey General Results 

All Respondents: 837
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