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To: Public Services Committee of Dublin City Council
From: Dana L. McDaniel, City Manager
Date: April 29, 2021

Initiated By: Jennifer M. Rauch, AICP, Director of Planning
Jean-Ellen Willis, PE, Deputy Director of Transportation and Mobility
J.M. Rayburn, Planner I

Re: Mobility Study Update — Shared Micro-mobility, Mobility Hubs, and
Secondary Wayfinding on Shared-use Paths

Summary

This Memo provides an update on three strategic mobility priorities areas including shared micro-
mobility, mobility hubs, and secondary wayfinding on shared-use paths. This memo also
summarizes the action items for the implementation of these strategic mobility priority areas.

Mobility Study Phases 1-4 Background

The Dublin Mobility Study is the City’s strategic plan to identify and implement innovative
transportation improvements to support Dublin’s growth, equity, accessibility, public health, and
sustainability goals. Phase 1 of the study was launched as part of a vision-setting workshop in
2017 that defined a shared transportation vision to guide policy, design, and implementation
strategies for multimodal improvements throughout Dublin. The key objectives of Phase 1 are
outlined below:

1. Support economic development

2. Promote equitable access to mobility

3. Expand multimodal options

4. Improve public health

5. Preserve our environs by focusing on future growth

Phase 2 of the Mobility Study, completed in 2018, focused on priority setting and action plan
development, in alignment with City Council’s “Connected Community” theme. Five (5) strategic
mobility priority areas were developed in response to the objectives outlined above:

1. Micro-transit (Shuttles & Circulators)

2. Shared Micro-mobility (Bike Share and Scooters)
3. Wayfinding program for shared-use paths

4. Concepts for Mobility Hubs

5. Complete & Smart Streets

Implementation strategies for mobility priority areas identified in Phase 1 and Phase 2 of the
Mobility Study were the focus of Phase 3, which began in September 2018 and continued through
early 2020. Staff provided a summary of Phase 3 outcomes to Council’'s Public Services Committee
(PSC) on May 4, 2020 and an update on Phase 4 on October 5, 2020.
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Dublin Mobility Phase 4 strategies for shared micro-mobility include expanding shared micro-
mobility options and contemplating Code modifications to permit motorized vehicles, such as
electric scooters, on shared-use paths, sidewalks or travel lanes.

The goal of the secondary wayfinding for the shared-use path system is to provide residents and
visitors with directional information through the use of on-pavement path markings on the City’s
shared-use paths. Dublin Mobility Phase 3 featured a successful pilot to test the durability of using
vinyl stickers. Based on feedback from the Central Ohio Greenways Board and Visit Dublin Ohio,
Dublin staff designed a collection of bike loops in Phase 4 to highlight destinations and points of
interest in the community.

Dublin Mobility Phase 2 identified mobility hubs as an important element to elevating the quality
and convenience of multimodal travel options in Dublin, overlapping with and bringing together
each of the previous strategic priority areas. As emerging mobility options increasingly diversify
travel choice and as technology makes it increasingly easier to find immediate information on and
access to these options, mobility hubs continue to be a viable opportunity to pursue in Dublin.

Shared Micro-mobility

The following provides an update on shared micro-mobility, which includes the CoGo Bike Share
Expansion, TRIP dockless ebikes, and Bird escooters.

CoGo Bike Share Northwest Expansion

Feedback from the mobility public workshop in 2017 indicated that bike share was one of the most
requested improvement to mobility in Dublin. Because of this, CoGo Bike Share expansion into the
City of Dublin remains a goal for regional connectivity. Dublin staff is leading an effort for CoGo
expansion that involves a multi-jurisdictional application with Columbus, Upper Arlington, Hilliard,
and Metro Parks to compete for MORPC Attributable Funds in the Bikes and Pedestrians category.
As part of the grant application process, a public input component is required. The public input
piece of the grant process was led by OSU's City & Regional Planning (CRP) transportation studio
in Spring 2021. Additionally, OSU's CRP studio collaborated with Lyft as well as the Cities of Dublin,
Hilliard, Columbus and Upper Arlington to consider a northwesterly expansion strategy for the
established CoGo bike share system. The studio built off past successes from 2017 when OSU CRP
students facilitated the siting of 26 new stations in the Cities of Upper Arlington, Bexley, Grandview
Heights and Columbus.

The CRP students gave a final presentation on April 22, 2021 to stakeholders from CoGo/Lyft and
the Cities of Dublin, Columbus, Upper Arlington, and Hilliard. Based on the final presentation
findings, the CRP students identified 16 potential CoGo station locations and provided funding
strategies for stakeholders to consider. The recommended locations below will inform planning and
implementation of mobility hubs in Phase 5 of the Dublin Mobility Study.

Recommended CoGo Station Locations

Primary Locations
e Dublin Community Recreation Center
CML Dublin Branch
North Market Bridge Park
COTA Park and Ride
Dublin Link East Plaza
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Rings & Frantz Roads

Frantz & Metro Place North

Emerald Parkway & Coffman Park Drive
Glacier Ridge Metro Park (South)

Secondary Locations
o AC Marriott Hotel

e Dublin City Hall
e Historic Dublin
¢ Ballantrae Park/Community Pool South
e Dublin Methodist Hospital/Kroger at Avery-Muirfield Drive
e Glacier Ridge Metro North
e (Greystone Mews
Figure 1: Map of proposed primary and secondary CoGo Bike Share stations in Dublin
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Public Outreach

The OSU CRP students created a bicycling survey and hosted a pop-up meeting to inform station
locations and bike share demand. Dublin staff provided support for both the survey and the pop-
up meeting. All the information gathered will be used for the MORPC Attributable Funds grant
application and future implementation plans.

Bicycling Survey



Memo re. Mobility Study Update — Shared Micro-mobility, Wayfinding on Shared-use Paths & Mobility Hubs
April 29, 2021
Page 4 of 11

The CRP students from the Ohio State transportation studio, in collaboration with Dublin staff,
published an online survey to gather input on the Dublin biking experience and the subject of bike
share. In total, 210 respondents gave Dublin a bicycling safety rating of 7 or higher out of 10.
Respondents said the number one reason for riding a bike is for recreation. Finally, 90 percent of
respondents said they have heard of bike share but just 53.3 percent are familiar with the CoGo
bike share. Survey participants were also asked to suggest considerations for expanding CoGo into
Dublin. Generally speaking, respondents shared they would like to see CoGo in Downtown Dublin
and near neighborhoods, restaurants, popular destinations and at the Dublin Community
Recreation Center. They also shared concerns regarding safety, education, curb management, and
aesthetics.

Pop-up Meeting

A pop-up meeting was held at the North Market Bridge Park on March 27, 2021 to gather public
input on desired CoGo station locations by asking participants to place green stickers on a map of
Downtown Dublin. Locations with a significant amount of green stickers include North Market
Bridge Park, the Columbus Metropolitan Library — Dublin Branch, and the East Plaza adjacent to
the Dublin Link Bridge. The public input gathered from the green stickers helped inform which
stations in Downtown Dublin should be primary stations to prioritize implementation.

TRIP Dockless E-bike Share

TRIP is a local bike share company that features electric bikes with peddle assist and wide tires.
The e-bikes incorporate a geo-fencing technology to build a virtual boundary of operation for
riders. This technology can also be used to incentivize riders to park e-bikes in predefined areas,
such as at proposed mobility hubs or at existing bicycle racks.

The State of Ohio is one of 26 states that have adopted a ‘3-Class’ system of e-bikes. All classes
limit the motor’s power to 1 horsepower (750 watts).The three classes are defined as follows:

e Class 1: E-bikes that are pedal-assist only, with no throttle, and have a maximum assisted
speed of 20 mph.

e Class 2: E-bikes that also have a maximum speed of 20 mph, but are throttle-assisted.

e Class 3: E-bikes that are pedal-assist only, with no throttle-assist, and a maximum assisted
speed of 28 mph.

This legislative approach defines three common classes of e-bikes based on speed, wattage, and
operation. The 3-Class System also allows states to decide which types of bicycle infrastructure
each class can use. In Dublin, Class 1 and Class 2 e-bikes are allowed wherever traditional bicycles
are allowed. Class 3 E-bikes are not permitted. TRIP’s bikes are Class 2 e-bikes do not require a
Code modification to operate in Dublin.

Staff is working with TRIP to launch a fleet of between 50 to 100 dockless e-bikes in Dublin in
2022.

Bird Scooters and Code Modifications
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In September 2018, the topic of electric scooters was referred to the Community Services Advisory
Commission (CSAC) by City Council. Dublin staff introduced the topic to the Commission and
facilitated a discussion with the Commission based on three specific questions:

¢ Where does the Commission believe electric scooters should be allowed?
o If permitted for shared-use paths, roads or both, what regulations should exist?
e Would the Commission recommend a pilot?

The Community Services Advisory Commission engaged in considerable discussion, ending with
multiple members concerned about safety and feasibility of electric scooters operating on Dublin
roads and shared-use paths. Dublin staff agreed to continue researching the topic, as well as
survey Dublin residents in an effort to garner additional community feedback.

Dublin staff conducted a public survey in January 2019, which received 837 responses. Based on
discussion by the Community Services Advisory Committee and the public survey results, CSAC
recommended that no additional action needed to be taken at that time. The Commission stated
that it is important for the City of Dublin to remain at the forefront of emerging mobility
technologies and suggested to continue to explore and reevaluate the topics of electric scooters
and shared micro-mobility as opportunities arise.

In November 2020, Bird Scooters approached the City of Dublin with an interest in deploying a
fleet of electric scooters for rent. In order for Bird Scooters to operate in the City, the Dublin Code
would have to be modified. Under the current Dublin Code, motorized micro-mobility vehicles, such
as electric scooters, are not permitted on shared use paths, sidewalks or roadways. One of the
recommendations from the Frantz Road Alternative Transportation Study is to suspend certain
micro-mobility code restrictions and conduct a demonstration project to better understand the
preferred operations and balance between these newer vehicles and more traditional
transportation modes along Frantz Road and other high pedestrian areas such as the Bridge Street
District. A code revision would temporarily allow motorized micro-mobility vehicles on shared-use
paths, sidewalks, and travel lanes for purposes of a demonstration project and bring a proposed
recommendation to City Council.

Mobility Hubs

Mobility hubs designate a space to co-locate at least two modes of transportation, such as bike
share and a Dublin Connector stop. They serve as transfer points between mobility options. Dublin
Mobility Study Phase 2 recommended a series of mobility hub elements and typologies that could
serve the Dublin community. This included considerations for hub design and programming,
appropriate land use contexts, details on space requirements and infrastructure needs for each.
Mobility hub typologies were developed for four primary location types, which is outlined below.
Each typology was assigned a tier designation to reflect the intensity of mobility options.

Figure 2: Chart of Mobility Hub Typologies
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Bl o Tier Potential Locations Mobility Options
Typology
Dublin Connector, docked Bike
Downtown Dublin Library Parking Garage Share, dock_less Bike Share_,_
Hubs ! and North Market Bridge Park Spooter_s, B'ke. _Loop§, Mobility
Kiosk, ride hailing pick-up/drop-off,
Shelter
COTA fixed route service, Dublin
Park & Ride COTA Park and Ride and Connector,_ docked Bike Share, .
Hub 1 Eiterman Road Park and Ride dockless Bike Share, Scooters, Bike
Loops, Mobility Kiosk, ride hailing
pick-up/drop-off, Shelter
Dublin Community Recreation
Center, Dublin City Hall, Dublin
Service Center, Dublin Dept. of : .
Campus & Development, Dublin Methodist Dublin Connector,_ docked Bike
- : Share, dockless Bike Share,
Community 2 Hospital, OSU Ambulatory Care ) .
. : . . Scooters, Bike Loops, Mobility
Center Hubs Center, Ohio University - Dublin .
Kiosk, Shelter
campus, North & South
Community Pools, Dublin Arts
Council
Neighborhood Glacier Ridge Metrq Park, city Dublin Connector, docked Bike
Center Hubs 3 parks, and residential areas at a .
: Share, Bike Loops
common access point

Mobility Hub Implementation

Dublin Staff has identified approximately 15 to 20 proposed locations for mobility hubs in Dublin.
Staff is prioritizing the installation of three hubs in ideal locations to introduce the mobility hub
concept to the Dublin community. Such locations will combine significant opportunity to attract
user activity with proximity to City or community facilities, and aligns with proposed stations
locations from the CoGo northwest expansion studio. The proposed locations for the first phase of
implementation include the following:

1. Dublin Community Recreation Center

2. Parking garage adjacent to the Columbus Metropolitan Library — Dublin Branch

3. North Market Bridge Park

AARP Community Challenge Grant

In order to expand our investments in senior mobility options, Dublin staff in coordination with
Planning, Engineering, Transportation & Mobility, Parks & Recreation, and Building Standards
submitted an application for $20,000 in funding from the AARP Community Challenge grant
program in order to purchase and install a bus/shuttle shelter at a site adjacent to the Senior
Lounge at the Dublin Community Recreation Center. In addition to the shelter, the scope of
proposed work includes the relocation of existing bike racks and modifications to an existing

sidewalk curb by installing an ADA-compliant curb ramp for low-stress boarding and alighting from
the Dublin Connector shuttle. Grant awards are anticipated to be announced in June 2021. If
selected for funding, the City is expected to complete the project by November 2021 and submit a
report to AARP in December 2021.

Figure 3: Map of proposed mobility hubs
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Mobility Placemaking Plan

The AARP grant application for the shuttle shelter at the Dublin Community Recreation Center
highlighted the need to consider zoning, applicable design guidelines, and surrounding character
when implementing mobility hubs. As part of the mobility hubs implementation plan, Dublin staff
seek to create a ‘mobility placemaking plan’ that will focus on providing recommendations on style,
materials, and community-driven placemaking elements for each proposed mobility hub location.
The process for selecting the placemaking elements will follow five steps:

Survey the community and gather feedback.

Audit all proposed mobility hubs locations for placemaking opportunities.

Generate examples of potential placemaking projects.

Facilitate voting on options for each mobility hubs.

Provide recommendations regarding style, materials and placemaking elements.

arwbdE

Dublin staff included a request for new funding in the upcoming 2022-2026 Capital Improvements
Program to create a Mobility Placemaking Plan. If approved for funding, Dublin staff will publish a
Request for Proposals (RFP) for a Mobility Placemaking Plan that addresses the site-specific
designs, costs, and timeline for each mobility hub.

Secondary Wayfinding on Shared-use Paths
Central Ohio Greenways — the Emerald Trail

Central Ohio Greenways (COG) is a trail network of national significance spanning over 230 miles,
connecting Central Ohio to other parts of the state and country. These trails are traveled more
than 12 million miles annually providing economic, quality of life, and health benefits to the
community. The Central Ohio Greenways Board, a committee of MORPC, was formed in 2015. The
Board developed a 5-year strategic plan to extend existing trails, fill gaps in trail corridors, connect
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neighborhoods to job centers, and create a truly interconnected network of trails useful for both
transportation and recreation.

In January 2020, MORPC facilitated a meeting between the Central Ohio Greenways Board and the
Cities of Columbus, Hilliard and Dublin and other communities in the northwest region to
collaboratively agree to designate a new regional trail of significance. In February 2020, the
Central Ohio Greenways Board approved a trail designation from SR 161 & Sawmill Road to
Riverside Drive to Emerald Parkway to Dublin Road to Brand Road to Glacier Ridge Metro Park. In
April 2021, Dublin staff published a survey for community input on the name of the new trail. The
choices were either the Emerald Trail or the Glacier Ridge Trail. Over 200 people participated in
the survey. Of those who responded, about 67 percent selected the Emerald Trail over the Glacier
Ridge Trail.

Figure 4: Map of the Emerald Trail and proposed mobility hubs
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Bike Loop Installation

Building off the Emerald Trail, the goal of the wayfinding project for the shared-use path system
is to provide residents and visitors the opportunity to connect throughout the City of Dublin. A
series of bike loops throughout the city have been identified and were shared with the Public
Service Committee in Fall 2020. Dublin staff has further developed the program and identified the
following themed loops:

Public Art Loop
Recreation Loop

Ice Cream Loop
Celtic Cocktail Loop
Irish Fairy Door Loop
Waterfalls Loop

Figure 5: Map of the Emerald Trail, proposed mobility hubs, and proposed bike loops.
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Staff has confirmed there is funding available this year to install one bike loop in 2021. The first
bike loop installation will have public art focus, linking 8 public art sites and 3 tunnel murals in a
9.5-mile loop. Eight proposed mobility hubs will have direct access to the Public Art Bike Loop. A
shared-use path connection on the western side of Riverside Drive between Emerald Parkway and
the Dublin Arts Council is proposed in the 2022-2026 Capital Improvements Program. Once this
connection is completed, a total of nine mobility hubs with have direct access to the Public Art
Loop. Dublin shared-use path users, CSAC, BFCAT, and the Bicycle Ambassadors will be surveyed
for feedback with regards to efficacy for wayfinding, ease of use, and low-stress appeal.

Figure 6: Map of the proposed Public Art Bike Loop and proposed mobility hubs.
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Bike Loop Design

Staff is investigating how to incorporate directional information through the use of on-pavement
path markings on the City’'s shared-use paths to identify the various bike loops. A combination of
vinyl stickers and thermoplastic will be used as pavement markings. The vinyl stickers will be used
on segments of the bike loops where future shared-use paths are planned but not yet built. A
thermoplastic application will be used as a permanent pavement marking on segments of bike
loops where there are not future plans for shared-use path connections.

The design concepts for secondary wayfinding on shared-use paths were presented to the
Community Services Advisory Commission and Bicycle Friendly Community Advisory Committee
(BFCAT) in the first quarter of 2020. The feedback from those meetings were incorporated into a
series of curated bike loops throughout the City.

Discussion Questions

1. What additional considerations should be investigated regarding the implementation of the
CoGobike share and TRIP ebike programs?

2. What is Committee’s feedback regarding the reconsideration of use of electric scooters on
shared-use paths, sidewalks or travel lanes? Would the Public Services Committee support a
pilot program that is limited in duration, scope and location, such as along the Frantz Road
Corridor or within the Bridge Street District?

3. What design considerations are important to the Committee relative to Mobility Hubs?
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4. Does the Public Services Committee support the recommended locations for the
implementation of mobility hub? What other considerations should be addressed prior to
implementation?

5. Does the Public Services Committee support implementation of the proposed bike loops?

What is the Committee’s feedback regarding the use of a combination of vinyl stickers and
thermoplastic pavement markings?

6. Other considerations.
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Dublin City Council
Public Services Committee
Monday, October 5, 2020
Virtual meeting — access through website and YouTube

Agenda

Ms. Fox called the Public Services Committee meeting to order at 5:00 p.m.
Roll Call: Ms. Fox, Vice Mayor De Rosa, Mr. Reiner.

Staff Present: Jenny Rauch, Megan O’Callaghan, JM Rayburn, Jeannie Willis
and Devayani Puranik.

Also present: Thomas Brown, Nelson/Nygaard and Ryan McManus, SHARE.

Approval of Minutes from May 4, 2020

Mr. Reiner moved to approve the minutes from the Public Services Committee
May 4, 2020 meeting.

Vice Mayor De Rosa seconded.

Vote on the motion: Mr. Reiner, Vice Mayor De Rosa, Ms. Fox

Mobility/SHARE
Mr. Rayburn gave a brief background regarding the Dublin Mobility Study
(attached hereto and incorporated herein by reference as Exhibit A) and the
timeline showing Phases 1-4.
Mr. Rayburn shared the key objectives for the Mobility Study, which are:
Support economic development;
Promote equitable access to mobility;
Expand multimodal options;
Improve public health; and

e Preserve our environs by focusing on future growth.
He continued by provided the strategic mobility priority areas, which are: Micro-
transit (Shuttles and Circulators); Shared Micro-mobility (Bike Share); Concepts
for Mobility Hubs; Wayfinding on Shared Use Paths; and Complete and Smart
Streets.
Beginning with Micro-transit, Mr. Rayburn stated that these services will be
known as The Dublin Connector moving forward. Staff has worked with SHARE
and Nelson/Nygaard in refining this program and services. These services are
crucial for creating independence for those aging in place and those with
disabilities. It provides a link to the first and last mile connection for the
workforce. The Dublin Connector is piloting a hybrid approach to improve
service to people with disabilities who live and work in Dublin. Mr. Rayburn
stated that the senior/disabled shuttle service was discontinued in March due to
the pandemic, but he reported that the services have resumed as of October 1.
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SHARE was a great partner in being flexible during this time in how the service
was used.

Mr. McManus stated that he was very proud of the collaboration between the City
and SHARE. During the pandemic, the need was to pivot service and provide
delivery services rather than transportation services for people. He believes that
this is a service that will continue to optimize their services in the future.

Mr. Rayburn shared the key performance indicators during the time period of
2018-2020 (Exhibit A). There were many data points shared, such as there are
211 unique riders.

Mr. McManus stated that they have learned a lot as this has progressed. He
shared some of the updates to improve the rider experience for those who are
using the SHARE App. He stated that one of the big changes is journey planning.
Ms. Fox asked how easy it would be for someone to use the app. Mr. McManus
gave an example of what a rider would experience using the app.

Ms. De Rosa asked if SHARE was offering the same services for other
municipalities. Mr. McManus stated that they are starting to do more of this, but
Dublin is currently their only municipality in central Ohio.

Mr. Reiner asked how the cost is figured. Mr. McManus stated it is an all-in cost,
and it covers overhead, staffing as well as marketing costs.

Mr. McManus shared that they have begun to explore SHARE providing vehicles
with the Dublin Connector logo on designated vehicles or on vehicles owned by
the City. Mr. Rayburn stated that he has been working with Fleet and Risk
Management on the possibilities.

Mr. Rayburn stated that he has been working with SHARE regarding outreach
efforts. He also highlighted the strengths and challenges that they have
experienced with the Dublin Connector. He stated the support has been great in
the community and he expressed appreciation to Council Members for continued
support.

Mr. Rayburn reviewed a few regional transit updates. Staff continues to engage
with Columbus to contribute to the Northwest Corridor Plan (LinkUs) and be part
of the improvement. The Downtown Columbus C-Pass Program was renewed for
an additional five years.

Mr. Rayburn gave a funding update. He stated that they will continue to apply for
grant funding.

The next steps for the Dublin Connector were reviewed.

Mr. Reiner clarified the funding grants that were secured this year.

Vice Mayor De Rosa thanked Mr. McManus for his partnership in this program.
She asked what the lessons learned were through the COVID experience. Mr.
McManus stated that trust in using a service like this is crucial. He added that
having the ability to be flexible and scale services up or down is also important.
Delivery services are part of the overall need in the community. COVID widened
how many people were included in a vulnerable population.

Vice Mayor De Rosa stated that the Northwest Corridor project is a large project
with large dollars, noting that there are a lot of pros and considerations. Vice



Public Services Committee
October 5, 2020
Page 3

Mayor De Rosa encouraged staff to meet and discuss with other municipalities
the following:

¢ In addition to lessons learned, with micro-transit, what does the new

normal look like?
e Many employers are still allowing employees to work from home, what
have we learned on a regional basis?

There are a lot of important considerations. She asked for staff's ideas on how to
have to discussions. Mr. Rayburn stated he reached out to COTA to schedule
some time. He also would like to reach out to Westerville and Grove City. Mr.
McManus stated that his suggestion would be to have two separate group
meetings with municipalities. He stated that it will likely be a different meeting if
SHARE and COTA are not in the room and issues are discussed from a
community viewpoint. A separate meeting would entail the providers discussing,
“‘What did we learn and how do we help each other do this better.”
Vice Mayor De Rosa stated that this can be a real opportunity to explore how this
can be done collectively. Mr. Rayburn confirmed that the committee agrees with
the two different meeting idea - a meeting with communities and one with
operators. Ms. Fox stated that it is a good idea. Joint messaging and marketing
will be important.
Ms. Fox stated that the next steps are good. She asked Mr. Rayburn and Mr.
McManus to comment on what the perfect program would look like in the Dublin
connector. Mr. Rayburn stated that serving as many senior care facilities and
aging in place households with mobility options is a win. He would also like to
see more COTA connections. There is an opportunity to have mobility hubs
serviced by the Dublin Connector.
Mr. McManus stated that being truly on-demand is how this should work in the
future. The more transportation can be planned in advance, the more efficiently it
can be delivered. He would like to continue to help the workforce use these
transportation benefits. Connecting in the various funding sources will cost the
city less and allow the services to be funded more through the private sector.
Ms. Fox asked about the use of apps or digital technology and whether or not
everyone in the City would be able to use this in the future. Mr. McManus stated
that as participation grows, it could be a discussion item.
Ms. Fox asked what staff and SHARE has heard from the employer partnerships
about this. Mr. McManus stated that there is some sense of enthusiasm.
Connecting with the business who is using a staffing company for their staff is a
benefit and he has been encouraging such companies to include their flyer in
with their orientation packets. He added that something to consider may be
formalizing a “commuter benefits ordinance” which allows the business to make it
easy to use transportation for their employees. Ms. Fox would like to see some
examples of that. Mr. Rayburn stated that before the COVID pandemic they were
planning on doing mobility workshops with some of the senior care facilities
which would include travel training. Those plans will need to be re-worked a bit
as a result of the pandemic.
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Ms. Fox asked about including the senior residents who are not in the senior
facilities and who are isolated. Mr. McManus stated that they are using the media
and would like to use the DCRC. He also suggested using a partner like Syntero.
Ms. Fox suggested Meals-on-Wheels.

Shared Micro-Mobility - BikeShare

Mr. Rayburn stated that this program will launch spring of next year. The TRIP
bikes are dockless e-bikes with pedal assist. The CoGo Bike Share (docked) was
the most requested mobility option. Staff is working with surrounding
communities on a grant possibility from MORPC that could assist with docking
stations.

Mr. Reiner asked what direction staff is moving toward, docked or dockless and
whether or not scooters were included. Mr. Rayburn stated that he did not
include scooters, however staff is looking at possible code revisions that may be
necessary. In response to Mr. Reiner’s question regarding docked or dockless,
Mr. Rayburn stated that staff would like to pursue both because the TRIP bike is
little to no cost and is geared toward hotels and visitors. The CoGo Bike dock
stations are a great component of mobility hubs. They could be for residents,
visitors, part of the bike share network etc.

Vice Mayor De Rosa stated that she thought we tried this, and it didn’t go well.
What is different now? Mr. Rayburn stated that the Lime Bikes had good data
and successes but they had a very specific business model and were moving
more toward scooters. CoGo and TRIP are local to Columbus.

Mr. Brown stated that one of the big differences is the Lime is about large scale
global profit. The concerns and need in this area would never reach Lime’s
interest when talking about grant funding. These local companies however, are
very involved and aware of the needs of the community.

Mr. Rayburn shared the next steps with Bike Share.

Vice Mayor De Rosa asked whether most of the use of these would be by visitors
or residents. Mr. Rayburn stated that the TRIP bikes would be geared more
toward visitors. CoGo is open to everyone: residents, workforce, etc. Vice
Mayor De Rosa stated that one of her observations is the demand. Would
residents like biking for an hour or biking for a weekend?

Mr. Reiner stated that he agrees with next steps and added that he is very
supportive of this initiative.

Ms. Fox stated that to make an awareness level rise, it must not be temporary
and she believes that the use of mobility hubs would do that.

Mobility hubs:
Mr. Brown stated that as Dublin continues to add these multi-modal

transportation options, it is important to consider how to make this eco-system
intuitive for all ages. Communicating that this is part of the infrastructure and
investment in the future is important also. He stated there are four levels of
mobility hubs:

e Downtown Hubs — larger, busier areas;
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¢ Park and Ride Hubs — job commuters;
e Campus and Community Center Hubs — DCRC, OSU Ambulatory Care;
and
e Neighborhood Center Hubs — the smaller hubs in a residential area at a
common access point.

Mr. Brown shared a conceptual drawing of what a downtown mobility hub may
look like (Exhibit A). He briefly addressed the issue of car share companies and
stated these types of companies are looking to be more exclusive to apartment
communities. He shared some visual examples of mobility hubs.
Mr. Rayburn discussed next steps regarding mobility hubs. Staff will be looking at
two site specific designs for mobility hubs and see what the opportunities might
be. He added that staff will continue to work with COTA and other parties to
capitalize on any improvements that will help the convenience, viability and
attractiveness of multi-modal transportation options.
Mr. Reiner stated that the City will need square footage to carry out this vision.
He stated he is not certain where it would go but likes the concept. Mr. Brown
recommended starting small. He advised against starting with a large hub. For
example, Park and Ride lots were starting to run out of parking, so adding bike
stations to what is already there could improve that situation. When different
options are added, call it a “mobility hub” so people start to recognize the
concept.
Ms. Fox stated that the design piece of the hub is very important. Even if you
improve the Park and Ride, the wayfinding is very important. She likes the idea of
including a hub by the library with a space for bikes. The library is a perfect place
for wayfinding.
Vice Mayor De Rosa stated that figuring out a way forward is wonderful. She
would like to use some technology integrated in this. Ms. Fox agreed.

Wayfinding

Mr. Rayburn stated that the next priority area for discussion is wayfinding.
Wayfinding refers to the information systems that guide people through their
environment and enhance their understanding and experience of the space.

Mr. Rayburn provided a map of the Central Ohio Greenways (Exhibit A). He
noted that staff has been in discussions with the Central Ohio Greenways
regarding the Regional Trail of Significance. He stated that staff is exploring how
this Trail of Significance may tie into our shared use path system. The feedback
has been that our path system is very linear. They are exploring the possibility of
a bike loop for Dublin. The Recreation Loop (pilot) is an 8-mile loop that would
take about 40 minutes at a leisurely pace. It does connect the Regional Trail of
Significance and a few schools and parks as well. He highlighted the proposed
mobility hubs on the map and explained why the location was proposed. Staff is
looking at other bike loop possibilities.

Mr. Reiner stated that the Scioto Trail discussion and planning has been going
on for years. He asked if the project has any life to it or is it still in a holding
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pattern. Mr. Rayburn stated that it is shown as a trail, but he was not certain of
the status of the project. Mr. Reiner stated that there may not be any funding for
it.

Mr. Reiner asked about the Regional Trail and what funding source it has
available. Mr. Rayburn stated the website is updated from communities that are
self-reporting the activity in their area. He clarified that these are communities
self reporting to MORPC.

Vice Mayor De Rosa asked if the Visitors Bureau has any loops in trying to find
activities outdoors. She was in Indianapolis recently and she found the walking
loops to be heavily advertised. Mr. Rayburn will follow up and ask.

Ms. Fox stated that she appreciated the update. She stated that she wasn'’t sure
where the bike paths actually go, which is why wayfinding is really important.

Mr. Rayburn shared that vinyl stickers were used to mark the loop as a pilot. He
stated that the stickers held up well.

Vice Mayor De Rosa stated that the Metro Parks do a good job of that, so there
are models available.

Mr. Reiner asked about the initiative of moving from a bronze to a silver rating
regarding a bike friendly city? He noted he does not see as many kids riding their
bikes now as previously. Mr. Rayburn stated he would have to check with the
City Manager’s office regarding the status of the bike friendly initiative. He added
that there are programs to engage with youth and biking and staff can explore
those.

Ms. Fox asked about clearing bike paths of snow. Mr. Rayburn will find out from
staff what the protocols are. Ms. Fox also suggested a biking challenge to get
people involved. Mr. Reiner agreed and expressed his support.

Mr. Rayburn showed examples of vinyl stickers and stencils with glow-in-the-dark
paint.

Mr. Rayburn reviewed the next steps regarding wayfinding. He offered the
Committee a bike ride on the new loop. The committee members all responded
positively to the offer of the bike ride.

Mr. Reiner emphasized the importance of offering these opportunities to the
residents.

Ms. Fox stated that the action steps are great. She suggested that staff advise
the Planning and Zoning Commission on how they can view projects through the
mobility initiative lens. She suggested staff have a discussion with Planning and
Zoning and help provide some direction regarding connectivity and mobility.

Complete & Smart Streets

Mr. Rayburn stated that City Council passed a Complete Streets resolution in
June 2018, and passed a resolution of support for MORPC’s Smart Streets
Policy in October 2019. A long-term policy consideration is a Vision Zero Policy
for the City. The Vision Zero Policy is focused on minimizing fatalities and serious
injuries as they relate to transportation and mobility. If it is determined that this is
a policy appropriate for Dublin, future discussions would be held. Mr. Rayburn
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provided next steps, which includes continuing to engage MORPC on updates to
policies regarding complete streets and smart streets.

Ms. Fox asked about dedicated bike lanes on smart streets that are arterial
roadways.

Ms. O’Callaghan stated that the concept of bike lanes would fall under complete
streets. She stated that the City does look for opportunities to incorporate bike
lanes where feasible. She used University Boulevard as an example of a new
roadway that will incorporate a bike lane.

Ms. Willis stated that an alternative transportation lane was explored on Frantz
Road and that report is near completion. There are some suggestions and
recommendations in the report with how to proceed. She also suggested that a
pilot of allowing micro-transit on the sidewalks and shared use paths along
Frantz Road to see how it would be used is also a possibility.

Ms. Fox stated that this requires consideration because we don’t want to over-
run the sidewalks and paths either.

Mr. Reiner reiterated the need to have these discussions with Planning and
Zoning Commission so they are aware and knowledgeable about these issues.

The meeting adjourned at 7:03 p.m.

Deputy Clerk of Council



PUBLIC SERVICES COMMITTEE OF DUBLIN CITY COUNCIL
Monday, May 4, 2020
Virtual meeting — 3:00 p.m.

Minutes of Meeting

Chairperson Fox called the virtual meeting to order at 3:00 p.m.

Committee Members present: Ms. Fox, Chair; Vice Mayor De Rosa and Mr. Reiner

Staff members present: Ms. O’Callaghan, Ms. Rauch, Ms. Puranik, Ms. Willis, Mr.
Rayburn and Ms. Noble.

Others present: Chris Bongorno, Nelson\Nygaard

Mobility Update - SHARE
Ms. Rauch stated she will introduce this, and then Mr. Bongorno and Mr. Rayburn will
follow with the presentations.

Ms. Rauch stated that the outline includes brief background of the mobility study in
general, then review Phase 3 that is ending, and then discuss funding and ultimately
how the program could be sustained moving forward in Phase 4. This would transition
from a pilot program to a permanent program.

Ms. Rauch stated that the mobility study was part of a larger strategic plan looking at
how to be innovative in our transportation network and improvements to help support
our community in various ways mobility is needed — whether seniors, disabled, and
workforce. In terms of phases, the first two phases were in 2017 and 2018 — setting the
vision, obtaining public input, looking at strategic priority areas and how to potentially
implement that. In 2019, the pilot program implementation began, looking at grant
funding sponsorship to launch this type of mobility project. Phase 4 would transition to a
permanent mobility program and how that funding would work.

Mr. Bongorno noted that three phases have been completed in the Dublin Mobility Plan.
With Council’s leadership, they identified the need for enhanced multi-mode
transportation options in order to support the City’s mission of being a vibrant,
innovative and engaged community. Nelson\Nygaard supported a vision setting
workshop in February of 2017 and worked to define a shared transportation vision to
get a policy design and implementation strategies for multi-mode improvements
throughout Dublin. The vision that came out of that workshop was to be a city of
strong, growing, prosperous and inclusive communities supported by excellent mobility
options that bolstered a thriving economy; accommodate new and established
populations; facilitate healthier lifestyles; encourage social connections; allow for all
Dubliners to fulfill their potential.

The underlying objectives that tie to that vision support economic development;
promote equitable access to mobility; expand multimodal options; improve public health;
and preserve our environs by focusing on future growth.

Phase 2 in 2018 focused on priority setting and action plan development in alignment
with the City’s "Connected Community” theme. Five strategic mobility priority areas were
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developed: shuttles and circulators — micro-transit; bike share — shared micro-mobility;
wayfinding; concepts for mobility hubs; and complete and smart streets.

Phase 3 began in the fall of 2018 and focused on shuttles and circulators — micro-transit
and bike share — shared micro-mobility. The bike share pilot operated in 2018 and
concluded by the end of that year. With two priority areas for the micro-transit program,
we are focusing on (1) the senior and people with disabilities market; and (2) the
workforce market — filling gaps in services to those groups. In the fall of 2018, the City
went through a solicitation process and contracted with SHARE to begin the senior and
disabled shuttle service in January of 2019.

Senior and Disabled Shuttle

Mr. Bongorno stated that the pilot launched in 2019 with three fixed routes. Throughout
the year, in partnership with SHARE, modifications to the model have been reviewed to
make it more efficient and serve riders better. By October 2019, a shift was made to a
fully dynamic model — involving individuals prescheduling rides and rides going to more
destinations. Through the course of the pilot, there were about 5,400 rides for seniors
and people with disabilities, improving mobility independence to reach local commercial,
recreational, educational, and entertainment destinations.

Other highlights are that the vast majority of rides originated from Avondale Senior
Living, who is very involved in coordinating rides for their senior residents. The top
destination was retail. The ridership picked up during the year and exceeded 600 rides
per month. (Shared a map of the ridership destinations)

For the pilot, there were 5,400 rides; 2,775 hours of service; the 2019 cost was
$160,397; and the pilot of 13 months ended with an average cost per ride of $25.32.
(Shared a slide of the ridership numbers and cost per rider)

Vice Mayor De Rosa stated these are “trips” — would there not be a round trip?

Mr. Bongorno responded that each time someone boards a vehicle and goes to a
destination, that constitutes one trip. Service back constitutes another ride. People do
not always do a round trip.

Vice Mayor De Rosa asked if we know how many riders we have. Is that data available?
Mr. Bongorno responded that he does not have that information. They do have the raw
data, but it was not broken down this way yet. If it is desired, they can drill down to
obtain this.

Vice Mayor De Rosa stated that over the course of time, are new and different riders
using these services or not? In particular, those apart from Avondale. She is interested
in how many different Dublin residents are using the services. That would be an
important consideration moving forward.

Mr. Bongorno noted that in reviewing data from the end of the pilot, there are riders
who use the service regularly; but as the service expanded in October to serve seniors
aging in place — not so much focused on the senior communities. There were a number
of riders distributed around the City coming from their home location who did not use
the service in the first part of the pilot.

Vice Mayor De Rosa stated that more granularity of that data would be helpful as we
think about moving forward.
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Mr. Reiner stated he understands Avondale has a lot of riders, but there are many other
senior living facilities in Dublin. Are those numbers of users available?

Mr. Bongorno responded that the numbers are available, but they are all fairly low.
When the pilot began, there was a lot of outreach from SHARE to the senior
communities. Avondale had a very active and engaged resident coordinator who assisted
in booking trips for their residents. Nelson\Nygaard is not involved in the engagement
and marketing, so the question would best be answered by SHARE.

Mr. Reiner stated that is a good point. Avondale has an active coordinator supporting
this service.

Mr. Bongorno stated that generating more relationships with the senior communities
was identified as critical to its success.

Ms. Fox suggested that the questions be held until the presentation is concluded.

Dublin Workforce Shuttle

Mr. Bongorno stated that the original contract with the service provider was never
finalized, as they pulled out of the market regionally and nationally. When the service
launching was looked at, it was put on hold until the senior/disabled shuttle was up and
running and then re-engaged with SHARE for a March 2019 launch. It started somewhat
later and focuses on last mile/first mile service to and from COTA bus stops. The overall
goal of this mobility program is to shift one percent of the workforce trips to shared
mobility as a mode of choice and to promote mobility as a workplace benefit. There
were 1,681 rides provided during the course of the pilot. For the workforce pilot, solid
relationships were developed with AC Marriott in Bridge Park as well as Friendship
Village and Stanley Steemer. Transfers from COTA Route 21 at Tuttle Mall were the
most popular. In testimonials from users, they found the service provided time savings
of about %2 hour to commute time and a significant cost savings for those who were
using Uber or Lyft to fill the gaps in the transportation.

In terms of key performance indicators, the workforce shuttle served 1,680 rides over
the course of the pilot; provided 1,254 hours of service; the total 2019 operating costs
were $79,028; and the cost per ride average was $46.46. Part of the cost being higher
than senior shuttle related to the fact that the service was slow to be adopted by
employers and employees. The operating model was different from the senior model.
The senior model requires at least two passengers to pre-book a trip in order for the trip
to take place. For the workforce shuttle, if one rider books a trip at least 24 hours in
advance, that trip is scheduled. There are some inherent inefficiencies with the system,
but it was viewed as an essential service for those workers using it.

He shared some testimonials from Avondale as well as regular riders of the workforce
shuttle.

Key findings of the Dublin Mobility Phase 3 report are that the demand for new mobility
services exists; that gaps in Dublin’s mobility networks remain unfilled; that effective
service delivery requires cross-sector collaboration; that strong City leadership is
paramount; and that program sustainability is a primary concern.

Ms. Fox stated that in terms of the SHARE senior shuttle service, they have to reserve in
advance and do they have to use an app to do this?
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Mr. Bongorno responded that it must be reserved 24 hours in advance. The app is the
preferred method, but not everyone is willing/able to download it. The senior
coordinator has helped with bookings at Avondale. The dynamics are most efficient
when the app is used.

Ms. Fox stated that the SHARE service only takes riders to restaurants, shopping
centers, and grocery stores — not to other locations such as a friend’s home, etc.

Mr. Bongorno responded that the objective was not to provide health care visits, for
example, but they wanted to provide connection to the DCRC, the food pantry, the
library. They acknowledged that some social visits to a health facility — visiting or
volunteering — were allowed, but it was not meant to serve trips that could be otherwise
provided by an existing service that would be funded through Medicare or Medicaid
programs.

Ms. Fox asked if the workforce shuttle has to be reserved for pick-up at a bus stop, and
how far in advance.

Mr. Bongorno responded it is a minimum 24-hour in advance reservation. In the case of
the regular riders, many would book several weeks at a time. It was meant to be an
efficient process.

Ms. Fox stated that she, too, is interested in the data that is collected and understanding
how often the shuttles sit unused. That would be important information.

Mr. Bongorno stated his understanding is that the operating hours were the hours that
the vehicle was making a trip. The way it was programmed was that it would not sit
idle. If sitting idle in preparation for the next trip, it should not be counted as an
operating hour. He will double-check this. In regard to efficiency, during the six months
or so of the senior pilot, it was running trips as there was no prebooking. As the pilot
evolved, they wanted to ensure trips were only being made with a passenger on it — not
for the prebooking.

Ms. Fox stated that because it is not counted as a deliverable hour — it is important to
know on the course of a day, how many hours it is being utilized and how many hours it
is sitting idle. That would provide information about the potential for other use.

Mr. Bongorno stated that the two pilots together provide some efficiency as well, as
most of the workforce commutes occur in the a.m. and p.m. peak times. Unfortunately,
that is not a huge volume at this point. The senior/disabled shuttle rides were occurring
between those peak hours.

Mr. Reiner stated that the information she is asking about is very important, i.e. the
downtime for the shuttles. He asked for clarification — if someone is traveling to WalMart
or to a restaurant, does the rider book both an 8 a.m. pick-up and return pick-up at 10
a.m.?

Mr. Bongorno said it would be booked as two separate trips.

SHARE transit role during pandemic response

Mr. Rayburn stated that the City had a sharp drop in ridership beginning in mid-March
due to the pandemic. This was a challenge, as the more vulnerable members of the
community could not risk exposure by going out. The City considered how the service
could be changed to serve the community during this time. A new delivery service was
deployed by SHARE, transporting food, face masks and essential goods from community
partners to residents at Avondale Senior Village, Stoneridge Court, Daniel Wright
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Elementary and Abbey Church Village. He thanked SHARE for being flexible with their
service at this time.

Mr. Reiner asked how many runs were made during this time and how many people
accessed this.

Mr. Rayburn responded that each delivery held between 16-40 units of either food,
essential goods or masks. Some of the deliveries were weekly and some were as
needed. He can provide better information about those numbers if desired.

Vice Mayor De Rosa stated that she is aware that COTA is not operating their Express
service, but they will begin picking up service as people return to work. The COTA 21 is
still running. Is the workforce shuttle still operating?

Mr. Rayburn responded there are some essential employees still using this service. He
recalls they are from a senior care facility and other retail businesses. If someone
requests the service and they are essential workers, the service is still being provided. It
is not a high number at this time.

Mr. Bongorno added there have been additional inquiries during the pandemic from folks
who are considering getting to work, and SHARE has remained available to meet those
requests.

Vice Mayor De Rosa stated she is aware COTA has moved away from fixed routes to
demand stops and the ability for SHARE to help with this on demand service will be
important. COTA is collecting data and hopefully the data from COTA and the City can
be shared. She is interested in knowing who is using the workforce shuttle service and
why.

Funding, Grants and Program Sustainability

Mr. Rayburn stated that the Mobility Initiative was approved for $250,000 per year in
the CIP. At the same time, in the 2020-2024 CIP, $220,000 was approved for Bike Share
implementation. Staff also looked for other opportunities for funding resources outside
the City. In terms of grants, MORPC and COTA partnered with the City on this. The
Federal Transit Administration Section 5310 Program provided a grant in 2019 of
$62,496. This is a grant program geared for older adults and individuals with disabilities
to enhance mobility for them. The senior/disabled shuttle was a great fit for that
program. The grant application was submitted again in 2020 and the City was awarded
$50,000 for the 2020 budget year.

They partnered with COTA on an opportunity through the Ohio Department of
Transportation — the Ohio Transit Partnership Program — and were able to secure
$250,000 for the summer of 2019 through May of 2020 toward the workforce shuttle
services. They are working with COTA and ODOT, given the circumstances, to extend
that grant through the end of 2020.

In terms of where the monies were used in 2019, 67 percent or $160,397 went toward
supporting the Senior/Disabled shuttle. Thirty-three percent or $79,028 went toward the
Workforce Shuttle. In the 2019 budget, the grant reimbursement for the Senior/Disabled
Shuttle was 39 percent and the grant reimbursement for the Workforce Shuttle was 81
percent. The costs not covered were those that occurred prior to May of 2019. In
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combining all of the grants, the City was able to cover 53 percent of the SHARE program
costs through external grant funding.

Looking at the budget in totality in 2019, including the CIP, grants and sponsorships, the
actual costs to the City at the end of the program was $107,774. Through private
sponsorships --Costco for the Senior/Disabled Shuttle as well as the Dublin
Entrepreneurial Center — it was possible to operate a special lunchtime shuttle for the
workforce.

Looking to 2020, program sustainability is a top priority for staff. In terms of funds
remaining for 2020, a good amount of monies have been expended in covering the first
six months of the SHARE services. Ordinance 10-20 redirected the reimbursement from
the grants to the mobility program. For grants, they secured a 5310 grant for 2020 for
$50,000 and they have $185,763 remaining out of the $250,000 awarded by the ODOT
OTP2 award. They are working with ODOT and COTA to have the funds available
through the end of 2020 to support the workforce shuttle for the rest of the year.

In terms of revenue sources available for funding: $53,428 remains in the Mobility
Initiatives balance; Ordinance 10-20 redirected $142,525 into the Mobility Initiatives; the
5310 grant for this year in the amount of $50,000; and the 2020 Bike Share funding
could be diverted to micro-transit in the amount of $75,000 to $200,000. Given the
circumstances of COVID-19, staff believes that implementing Bike Share programs in
particular should be done with other communities in the region. The Bike Share program
is on hold for 2020 and the monies could be used for micro-transit.

Regarding how other communities in Central Ohio are approaching micro-transit and
how they are using the service, he shared a chart with Dublin, Grove City, Westerville,
New Albany, Groveport, Obetz and Hilliard. The various programs are COTA Plus in
Grove City, Westerville, Hilliard; SmartRide in New Albany; GREAT in Groveport and
Obetz; SHARE in Dublin. Dublin provides this service at no cost to the resident or
workforce. There is a base fare for COTA Plus, but it is waived if someone is transferring
to or from a COTA fixed route service, which is the vast majority of users.

In terms of commitment from the municipality, the chart shows it ranges from $120,000
to $437,500.

In terms of next steps and opportunities for micro-transit in Phase 4, it is worth noting
that more time is needed to engage with the partners — COTA, SHARE, and other micro-
transit providers. Currently, the SHARE contract expires in June of 2020. Given the
COVID pandemic, it has impacted the capability and capacity for SHARE and other
operators to provide a response to an RFP. Staff would like to extend the current
contract through the end of the year to allow more time for proposals. Based on the
outcome of Phase 3, staff is pursuing a series of opportunities as micro-transit involves.
We are looking at balancing resources, expanding partnerships, adopting a truly on-
demand service, diversify support in view of vulnerable funding sources, adopt
progressive parking and demand management policies, refine key performance
indicators and continue tracking measures of program success, consider a regular
solicitation period for mobility services, and advocate for increased COTA services.

Staff is now seeking feedback from the Committee on these five areas:
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Input and feedback regarding strategic priority areas.

Feedback on subsidizing and sustainability of micro-transit services.

Feedback on the extension of SHARE's contract to December 31, 2020.

Input and feedback regarding the publication of an RFP by June 1, 2020 to select
a micro-transit service provider for Phase 4 commencement.

5. Consolidation of existing funding for mobility projects and proposed spending
plan in 2020.

HN=

Committee Questions/Discussion

Ms. Fox stated her big question is with data — we can see the gaps, but don’t
understand what they look like. We did not talk about Bike Share, and she would like
data on why the Bike Share program failed. The other committee members made a
good point about riders — are we in need of a methodology to evaluate whether or not
we are hitting our objectives of a broad use of the service? Are we serving simply a
small segment of the same people over and over in one senior living community and not
others? She would also like information about how flexible the SHARE shuttle is for other
riders — if we have data to know how often it is idle, could we get more efficiencies by
opening it up to more than just seniors. Can that data easily be obtained?

Mr. Rayburn responded staff can look to obtain this data. It is worth noting that in
looking at other micro-transit services in the region, SHARE is scheduling in advance in
order to have the most efficiency out of route planning. In looking at COTA, it is more
on demand and there is a different strategy of how many vehicles you need for on
demand versus scheduling in advance. In looking at different types of micro-transit and
efficiencies, there is more efficiency to be gained with SHARE in their strategy for
scheduling rides.

Ms. Fox asked how the SmartRide in New Albany operates. She notices that the cost
was $120,000/year and she is aware it is a small shuttle.

Mr. Bongorno responded that his understanding is it provides a healthy number of rides.
It has been on the ground for a number of years and has had time to generate
ridership. It focuses primarily on workforce commutes, operates during a fixed period of
time, and is not a pre-booked service. It regularly provides between 20,000 to 30,000
rides per year on a budget of $120,000 — equating to a very low operating cost per ride.
It is remarkably low even compared to the Groveport service with a similar ridership yet
a cost of four times the New Albany SmartRide. Staff can look into the differences
between those two services and why one is operating much more efficiently.

Ms. Fox stated that for her, a strategic priority is starting to analyze the data of what is
working here, what isnt working, because the cost of $45/one way for the workforce
shuttle and $35/back — especially given the number riding who make a minimum wage
— is substantially what they earn in a day’s work. We have a lot of data to analyze.

Vice Mayor De Rosa asked how SHARE is paid — is it a fixed amount or do we pay
SHARE a cost per ride.

Mr. Bongorno responded SHARE books the hours and bills the City monthly.

Vice Mayor De Rosa stated that the City is paying them only for the hours in use, and
this is a variable cost.

Mr. Bongorno responded affirmatively.
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Vice Mayor De Rosa stated that there is a fixed cost for one vehicle fully dedicated or
not. Back to the data, it is important to understand the minimum overall fixed cost to do
the service — whether 10 or 100 riders. For a certain level of service in the City of
Dublin, there will be a set of fixed costs — what is that? Adding more riders brings the
cost per ride down, but the total fixed costs remain the same. From a cost sustainability
aspect, we need to understand that.

Vice Mayor De Rosa stated that in terms of extending the contract, we may desire to
extend it through 20201, as the social distancing will impact ridership for the rest of this
year. COTA is limiting their large buses to 20 riders. It is not clear when people will be
comfortable with taking transportation with a shared ride. It is important to extend the
contract, but we need to think about the timing and the restart of the funding, given the
current environment.

She noted that COTA has had enormous success with the C-pass program. In looking at
that model, the idea of transportation as a benefit, particularly for low wage earners is
very important. We should consider that as well. Clearly, the economic now are hurting
businesses, but the C-pass program will enable the workers to return to work at some
point.

Mr. Reiner stated that the outside funding obtained is very impressive. His question is
what is the possibility of that type of grant funding continuing in the future?

Mr. Rayburn responded that they are hopeful the funding will be available in the future,
but the issue is Dublin will compete with other entities in need of such funding. We may
not receive the same level consistently in the future. Therefore, staff is looking at other
grant opportunities such as to AARP for senior/disabled shuttle services. It appears that
the workforce grant can be extended through the end of 2020. The other strategy is to
leverage partnerships and other funding into the future.

Mr. Reiner stated he is curious what is occurring with the COVID situation. He assumes
it is greatly impacting the ridership on these shuttles. He agrees that a lot more data is
needed to make a firm judgment on this. Avondale Senior Living likely has a concierge
handling these arrangements, but maybe others do not. Much of the marketing is likely
not reaching all of the senior living facilities.

Mr. Rayburn commented that an important note about Avondale is that they do not have
access to COTA fixed route services. They are more than a mile out from it and the
ability to use the COTA Mainstream ADA service. It is important, moving forward, to
understand the other services available to these communities.

Ms. Fox agreed. If the City does not extend the contract on the workforce shuttle, it is
possible we would give up significant grant monies.

Mr. Rayburn stated that the City has spent $81,000 of the $250,000 grant to date.

Ms. Fox stated that because we are combining this, the monies support both programs.
If we discontinue the workforce shuttle, some of the monies would not be available.

Mr. Rayburn stated that is correct. It is important to note that the current contract with
SHARE has a bank of hours. Over 6 months, there are 2,300 hours to use for both
services. Typically, the senior/disabled uses two-thirds of those hours. If we continue to
work with ODOT and COTA, there could be opportunity to seek another OTC2 grant. If
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we change providers to COTA Plus, we may not be eligible to obtain the 50 percent
funding portion for workforce shuttle. Perhaps a hybrid could be considered, as well.

Ms. Fox directed the committee to the questions that staff has posed.

Feedback on Strategic Priority Areas

Five strategic mobility priority areas were developed:
Shuttles and circulators — micro-transit;

Bike share — shared micro-mobility;
Wayfinding;

Concepts for mobility hubs;

Complete and smart streets.

iR

Vice Mayor De Rosa stated that after the experience with the Bike Share program,
similar to what other communities experienced, she would not advocate this as a top
level at this point. With the current reality, it is unlikely people will want to share bikes.
Regarding shuttles and circulators, she wants to consider the timing so that we can
maximize those funds. She is aware that some of this service and funding was used for
delivery of goods and services for people during this pandemic. The mobility hubs
concept is very interesting and will likely increase the use by the riders. People are not
accustomed in Dublin to riding buses, but the mobility hubs are an interesting item and
she would prioritize this. To summarize, she would prioritize nos. 1 and 4 on the list.
For mobility hubs, it is important they be smart hubs, including the technology available.

Mr. Reiner stated that he supports focusing on the shuttles and circulators for seniors
and disabled. Linking the senior facilities and building awareness is critical for
effectiveness. He supports the hub concept. However, back to the Bike Share priority, he
has used that program. He likes the concept of grouping the bikes in an orderly way to
facilitate riding bikes to work, to downtown, to dining. He would like it set up in such a
way that the bikes are not littered across the community. The COVID-19 gives pause to
people’s willingness to share bikes. He remains very interested in the bike share
program as a priority.

Ms. Fox stated that most important strategically is to obtain much more data — who is
using the shuttles, who is not, how to use them more flexibly, and from that develop
more interest from funding partners. She would like to see more businesses using the
workforce shuttle. Given the pandemic, Bike Share is important, but not within the next
6-12 months. Wayfinding is important as people are now walking the bikepaths, using
their bikes and need more wayfinding. The mobility hubs are very important and we
should concentrate on these in the next few years. The City should partner with COTA
on how to improve public transit. Most people are not even aware the COTA bus
operates in Dublin. She visited the websites for other cities to see how their shuttles are
advertised and marketed. Our website is outdated, as it was last updated on this item in
January of 2018. The information is about the whole program and not how to use it. It
would be helpful to collect marketing info from other communities on their websites, as
they are much more informational about the shuttles. For the elderly, they do not feel
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comfortable using apps to make the reservations. If it requires someone else making a
reservation for them, that is problematic. They should be able to make the reservation
easily. Ease of use is another strategic priority for her.

Ms. Fox asked if there are presentations regarding mobility hubs and wayfinding?

Mr. Rayburn responded that tonight’s agenda focused on micro-transit given the large
amount of information. Staff would like to return to the committee to address the other
strategic priority areas.

Feedback on Subsidizing and Sustainability of Micro-transit Services

Vice Mayor De Rosa stated she believes the senior circulator concept is important and
she would prioritize workforce movement within and across the City during mid-day as
well as pick-up. She has been working with COTA on having more service to and from
Dublin, as frequency is critical. If not frequent, the service is not reliable. She would
prioritize workforce, as it will be essential moving forward. We have a lot of data coming
from other municipalities, and this will help with understanding the services. One of the
challenges of obtaining repeat grants through ODOT is there are many competing for
those grants. She is not certain of Dublin receiving these grants in future years. She
would advocate the C-pass and getting employers involved in some of these others, as
transportation is a benefit for workers. Finding a service that is used by many is
important so that we can leverage it for purposes of sustainability into the future.

Mr. Reiner congratulated staff on seeking these grants, especially for disabled. He
encourages them to stay aggressive in seeking grants. He agrees with the other
members that in the future, we will need to look at businesses to get their employees
into Dublin from remote areas. Perhaps the businesses would be willing to subsidize
this. It will require reviewing the data to understand all of the information.

Ms. Fox stated that she believes the City can participate in subsidizing. It is important to
sustain micro-transit services. Her sense is that subsidizing is based on evidence
supported by data that we are spending the monies in an efficient manner and that we
are growing the objectives of economic development, public health, access to many. If
we continue to subsidize, we need to do the methodology of evaluation, which is why
the data is needed. Success can only be measured with the data.

Extension of SHARE's contract

Vice Mayor De Rosa asked if we have grants in place, what is the true cost for Dublin to
extend this contract to the end of 2020, given the demand is less due to the pandemic?
Mr. Rayburn responded that the current contract is for six months at 2,300 hours of
service and that is being charged at $80 per hour, totaling $184,000 for six months. If it
were to be extended to December 31, 2020, he would not expect the same terms — the
cost and hours would be revisited due to the market changes. The hours for the first six
months likely will not be used, and we are only billed for hours of services. We may
want to scale down the contract, based on the hours expected to be used.

Vice Mayor De Rosa agreed that the demand will be much less, given that the social
distancing rules allow only two people to ride the shuttle currently. She supports the
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extension, but would like to understand the costs and best approach, given the
pandemic.

Mr. Rayburn stated that the challenging part is that with the grant, the monies are
provided only in reimbursement. The City has to front the monies at the outset. With
respect to the remainder of 2020, Ordinance 10-20 provided reimbursement monies
from grants be placed back in the Mobility Program funding. Combined with the $53,000
balance, the $50,000 from the 5310 grant, the program is in good shape to be extended
to the end of 2020.

Vice Mayor De Rosa stated it is important to be prudent on how that is structured, given
the reality of the limitations due to the pandemic. If we will not use the hours, we
should not contract for them unless there are some other deliveries or social services
that can be provided through SHARE. In essence, she supports extension of the contract
through the end of 2020.

Mr. Reiner stated that, given the current situation, it is difficult to know what will occur
in the upcoming months. What of the $81,000 remains and what is the status of its use?
Mr. Rayburn stated that prior to COVID, they were averaging about $16,000 per month
for the senior/disabled shuttle and about $10,000 per month for the workforce shuttle.
It is definitely under $10,000 at this point. They will continue to monitor to determine
the right amount moving forward.

Mr. Reiner stated that he supports continuing the contract through 2020. He is hopeful
that the seniors who are shut in will be able to have deliveries through the shuttle
services for the duration.

Ms. Fox asked what is the flexibility within the program parameters on utilizing SHARE
shuttle for others aside from seniors/disabled and workforce.

Mr. Rayburn responded that the grant monies do have limitations. For the 5310 fund,
the grant limits on use are to enhance mobility for seniors and individuals with
disabilities. Staff did confirm with MORPC that the grant monies could be used toward
delivery of essential goods and services to these groups. With the workforce grant, it
was specifically geared for the workforce shuttle. Dublin is viewed as a trailblazer using
technology and other elements to deliver a new transportation service. Moving forward,
we will see if more of the monies are focused on sustaining programs or ways to
innovate transportation funding.

Ms. Fox stated that she understands that the only way to do this more cost effectively is
to have a circulator that is not reserved. She recalls that people at the Metro Place were
interested in a shuttle for lunch transportation. If the City were to use a shuttle in a
different way for the workforce, it would require paying for every hour the shuttle is
operating for this purpose, correct?

Mr. Rayburn responded affirmatively. Staff could check with COTA and ODOT to see
what the flexibility is for workforce shuttle costs. He mentioned that a lunchtime shuttle
operated last summer, but was paid through private sponsorships from the DEC.

Ms. Fox agreed with extending the SHARE contract through the end of 2020. Mining the
data is important to determine how the use can be increased by other seniors. She
would like to see more seniors using the service.
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Mr. Reiner stated that is an interesting point about having other people pay to ride the
shuttle. Perhaps if the funding from outside sources is not available, others might want
to pay to use the service.

Ms. Fox stated that the grant monies are limited to use for seniors and disabled
transportation enhancement. There are many more seniors, however, to access and
more study is needed.

Mr. Rayburn stated that there may be opportunity in the AARP grant for more flexibility.
Staff will keep the Committee apprised of the status. There is an interest for
transportation for social visits and non-emergency medical appointments. They have
also been asked about transportation to churches for worship, but that will need to be
revisited, given the considerations.

Ms. Fox stated that if the SHARE contract is extended, a negotiation consideration
should be that the cost of fuel is half what it was and fewer people can ride it. The goal
would be to extend the use of the grant dollars so the program can continue for a
longer period.

Vice Mayor De Rosa stated that the challenges for SHARE and other providers is that
they are start-up businesses. Some of them may not survive due to the economic
conditions. They will have to have some minimums just to stay in business and pay their
employees. It is a challenging time to be doing this. There needs to be mutual support
or the operators will not survive long term.

Ms. Fox agreed it is a challenging time, but the gas prices are a savings for them.
Council needs to understand that the grant funds are what feeds the program — there is
not an additional amount of money coming from the General Fund.

Input and Feedback Regarding Publication of RFP by June 1, 2020 to select a micro-
transit service provider for Phase 4 commencement.

Ms. Fox asked what Phase 4 will include.

Mr. Rayburn stated that Phase 4 was to commence in the spring, but was postponed
due to the circumstances. They had discussion with COTA and SHARE about delaying
the RFP until later in the year when there is more capacity for response. If the City does
consider different providers, these companies have one way of operating, planning and
implementing their micro-transit service. It requires about six months of work to do.
With a six-month extension of this contract, providers will be in a better position to
provide response to an RFP issued by the City. If we do want to go with another
provider, we want to have adequate time to transition and implement their service.

Ms. Fox asked if this goes hand-in-hand with the fifth item of consolidation of existing
funding for mobility projects and proposed spending plan in 2020? If an RFP is
postponed for micro-transit service, wouldn't this fifth item come into play?
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Mr. Rayburn responded that no. 5 speaks more to the bike share implementation monies
that was slated for this year. Staff wanted to discuss using that money for micro-transit,
as the source of the funding must be identified by the City before the reimbursement for
services can occur through the grants. By using some of the bike share implementation
monies, this would ensure good standing for the next couple months of the year.

Ms. Fox stated that by utilizing the bike share money to front the micro-transit service, it
could continue through 2020 and the monies would be reimbursed through grants, and
thereby the bike share monies would be reinstated. Is that correct?

Mr. Rayburn clarified that staff was proposing using this bike share funding for micro-
transit, as implementation of any bike share program will not occur for two to three
years. The monies could be used this year for micro-transit and bike share revisited
later.

Vice Mayor De Rosa requested a simple one-page schedule of the monies in hand, what
is projected to be needed, and some of the phasing — she is not sure what the
committee is agreeing to do. She supports flexibility with the funding, but it would be
helpful to see this on one page — dollars being rolled over, what is projected to be used
from the workforce grants, and what we are not certain can be utilized from these
funds. It would be very difficult to issue an RFP right now, as it would be difficult for
anyone to respond. So delaying the RFP for a few months makes sense. She
emphasized that having this information on one page would be very helpful — the funds
available, the services to be delivered, and the timeframe associated with that.

Mr. Reiner stated he cannot envision the financial status of these services, perhaps due
to the current situation. Instead of accessing such a large portion of the bike share
monies for two years, he would prefer to review the situation again in a year or 18
months. He agrees with Vice Mayor De Rosa that it would be important to review on one
schedule the monies, how they are being utilized, what portion is from grants and other
sources. He does not understand the complete picture and therefore cannot make a
judgment on this portion.

Ms. Fox agreed with the committee members about seeing the entire financial picture.
She understands the bike share monies may not be used in the near future, but there
might be other uses for it such as wayfinding. The current situation allows time to
understand the financial picture and to have a plan in place to collect the data, advertise
the services to more people and do marketing. She would like more financial information
as discussed and more data about the people and use of the services.

Mr. Reiner asked if the program can be renamed to something such as “Go Dublin” or
“Travel Dublin” or is it always tied to a company? Maybe it is a contract issue.

Mr. Rayburn stated they can revisit general branding for the service — it could have a
Dublin name, with a tagline of “powered by X company,” for example.

Ms. Puranik noted that because this is a pilot program, it meant that talking with
companies about using the shuttle was somewhat challenging. It was also challenging in
terms of marketing and naming of the program, given it was only a pilot.
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Ms. Fox agreed with Mr. Reiner that the SHARE program name does not encompass all
that it provides and a name change would help to market the services.

The meeting was adjourned at 4:48 p.m.

_Anne C- Clarke
Clerk of Council
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To: Members of Dublin City Council
From: Community Services Advisory Commission
Date: April 2, 2019

Re: Electric Scooters

Background

In September 2018, the topic of electric scooters was referred to the Community Services Advisory
Commission (CSAC) by City Council. The following month, staff introduced the topic to the
Commission. The introductory presentation focused on operational features, dockless e-scooter
companies, other Central Ohio communities’ positions on e-scooters usage, and where the devices
are currently permitted within Dublin city limits. Staff noted that electric scooters are not currently
permitted to operate on shared-use paths or sidewalks. The Commission followed up the
presentation with a substantial discussion around the topic, concluding with a request for
additional staff follow up.

Staff returned to the Commission in November and December, continuing the discussion around e-
scooters. During their presentations, staff provided examples of community pilots in Oxford, OH,
Stillwater, OK, and Santa Monica, CA, focusing on the commonalities that were found across all the
researched programs. The presentation ended by posing three specific questions to the
Commission:

¢ Where does the commission believe electric scooters should be allowed?
e If permitted for shared use path, roads, or both, what regulations should exist?
o Would the commission recommend a pilot?

Again, the Commission engaged in considerable discussion, ending with multiple members
concerned about the safety and feasibility of electric scooters operating on Dublin roads and
shared-use paths. Staff agreed to continue researching the topic, as well as survey Dublin
residents in an effort to garner additional community feedback.

In order to provide staff with sufficient time to conduct a survey, CSAC chose to forgo their
meeting in January of 2019. During this time, staff created and submitted a survey for a two-week
period. The survey received 837 responses, and over 90% of those respondents were Dublin
residents. The survey questions predominately focused on where respondents believe electric
scooters should be allowed to operate in the City of Dublin, and their support for a potential
scooter rental service. The results of the survey (attached) showed varied results around where
people believe e-scooters should operate, with no result receiving more than 49% support. 56% of
the respondents did not support the use of e-scooters on shared-use paths. Additionally, the
results suggested a lack of support when it comes to a scooter rental service, with only 39% of
respondents in favor of such a program.

The results of the survey, along with additional follow-up research was presented to CSAC during
their February meeting. The Commission weighed the results of the survey, and discussed the
merits and potential challenges of allowing electric scooters on the City’s shared-use paths.
Ultimately, the Commission concluded that, due to safety concerns and limited community support,
the City should not make any policy or Code changes at this time.
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Recommendation

Based on discussion by the Community Services Advisory Commission and the public survey
results, CSAC is in agreement that no additional action needs to be taken at this time. The
Commission believes it is important to remain at the forefront of emerging mobility technologies
and would like to continue to explore and reevaluate this topic as opportunities arise. Staff will
continue to monitor and evaluate the topic of electric scooters and other emerging mobility
technologies.

Tom Strup, Chair of the Community Services Advisory Commission, will be in attendance on April 8
to present the Commission’s findings and recommendation to Council. Should Council have any
questions prior to the meeting, please contact Nick Plouck, Management Assistant at
614.410.4456.



Electric Scooters Survey

Q1 Where would you feel comfortable operating an electric scooter?

(Please check all that apply.)
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Electric Scooters Survey

Q2 If you do not intend to use electric scooters, where would you feel
most comfortable allowing others to ride them? (Please check all that

apply.)

Answered: 794  Skipped: 43
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Electric Scooters Survey

Q3 What do you see as the advantages of electric scooters?

Answered: 657  Skipped: 180
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Electric Scooters Survey

Q4 What do you see as the challenges of electric scooters?

Answered: 702  Skipped: 135
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Electric Scooters Survey

Q5 Would you support allowing electric scooters on Dublin's recreation
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Electric Scooters Survey

Q6 Would you support the City of Dublin partnering with a scooter rental
service to provide new mobility and recreational options?

Answered: 833  Skipped: 4
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Electric Scooters Survey

Q7 How likely would you be to utilize an electric scooter rental service?
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Electric Scooters Survey

Q8 Do you live in Dublin?

Answered: 837  Skipped: 0
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Electric Scooters Survey

Q9 Do you work in Dublin?

Answered: 837  Skipped: 0
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Electric Scooters Survey

Q10 Please share any additional thoughts you have about electric
scooters.

Answered: 436  Skipped: 401
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Electric Scooters Survey

Q1 Where would you feel comfortable operating an electric scooter?

(Please check all that apply.)

Answered: 795  Skipped: 42
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Electric Scooters Survey

And make sure they follow the street signs unlike the peole who ride bikes and cars that don’t stop
at stop signs and just roll through them. Let's make it easy, take down all of the stop signs and
replace with yield signs because no one including school buses don'’t stop. If you do that then no
one would be breaking the law. Maybe people can’t see the color red, so replace with a yellow
yield signs.
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treat same as bikes - use bike lane on roadways, rec paths are ok. Add bike lanes to the roadways
that currently do not have them.

| would not use an electric scooter.

Electric bikes, scooters,etc. should not be operated where people walk or drive.
PLEASE, NO RIDING ON PATHS. we walk young todlers and dogs on the paths!
Sidewalks with care
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No. | don't feel they are safe for public use. | believe they lead to excesive accidents.
Nowhere

None of the above.

2/109

1/29/2019 12:24 PM

1/29/2019 11:58 AM
1/29/2019 11:31 AM
1/29/2019 11:11 AM
1/29/2019 10:06 AM
1/29/2019 7:24 AM
1/29/2019 1:06 AM
1/29/2019 12:15 AM
1/28/2019 11:30 PM
1/28/2019 10:55 PM
1/28/2019 10:46 PM
1/28/2019 10:25 PM
1/28/2019 8:21 PM
1/28/2019 7:34 PM
1/28/2019 5:40 PM
1/28/2019 5:17 PM
1/28/2019 4:19 PM
1/28/2019 4:01 PM
1/28/2019 3:48 PM
1/28/2019 3:47 PM
1/28/2019 2:18 PM
1/28/2019 2:18 PM
1/28/2019 2:13 PM
1/28/2019 2:05 PM
1/28/2019 1:53 PM
1/28/2019 1:51 PM
1/28/2019 1:48 PM
1/28/2019 1:30 PM

1/28/2019 1:20 PM

1/28/2019 1:06 PM

1/28/2019 12:46 PM
1/28/2019 12:15 PM
1/28/2019 12:02 PM
1/28/2019 11:47 AM
1/28/2019 11:35 AM
1/28/2019 11:23 AM
1/28/2019 11:19 AM



48
49
50
51
52
53

54
55
56
57
58

59
60
61
62
63
64
65
66
67
68

69
70
71
72
73
74
75
76
77
78
79
80
81
82
83

Electric Scooters Survey

| wouldnt ride one anywhere

Was in a city with them and the residents did not like them at all.
Only places where they will be regulated.

Sidewalks

NONE OF THE ABOVE

Not comfortable with them anywhere but low-traffic residential areas and as long as helmets are
used.

on a designated scooter path

No where

No nowhere. Do not think they are safe.

| would not feel comfortable operating one and wouldn’t use it.

Why would the law think it's safe to be in the streets where an accident could happen so quickly
that a car couldn't stop in time. | feel like this is common sense! | get pedestrians don't want ran
into by one walking on the sidewalk and that is also common sense for the motorist to slow down,
which seems much easier to do so for a scooter than a car. If cars would actually drive less than
25mph in that zone, it should be fine but it's risky b/c people speed and are easily distracted when
driving. That's scary!

None

| do not want scooters in Dublin
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Not in our city

Personally don’t think should be allowed
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nowhere

| feel like strict rules need to be in place, like required helmets and giving right of way for
walkers/runners

Not interested

No where

No scooters.

Scooters make towns look like trash when they are dumped in the middle of sidewalks.
In your own driveway

| do not think electric scooters are a good idea. Walk for exercise or ride a bike.
None of the above

No where. The rental bikes are enough.

No

With a requied helment going less than 10mph on streets

Do not feel they add value

a "park" or allotted area specifically for the scooter

Nowhere

Nowhere

No where.
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1/28/2019 11:19 AM
1/28/2019 11:10 AM
1/28/2019 11:10 AM
1/28/2019 11:07 AM
1/28/2019 11:03 AM
1/28/2019 10:58 AM

1/28/2019 10:55 AM
1/28/2019 10:55 AM
1/28/2019 10:53 AM
1/28/2019 10:50 AM
1/28/2019 10:49 AM

1/28/2019 10:45 AM
1/28/2019 10:30 AM
1/28/2019 10:30 AM
1/28/2019 10:30 AM
1/28/2019 10:19 AM
1/28/2019 10:10 AM
1/28/2019 10:09 AM
1/28/2019 9:58 AM

1/28/2019 9:38 AM

1/28/2019 9:36 AM

1/28/2019 9:27 AM
1/28/2019 9:23 AM
1/28/2019 9:17 AM
1/28/2019 9:08 AM
1/28/2019 9:07 AM
1/28/2019 8:58 AM
1/28/2019 8:57 AM
1/28/2019 8:48 AM
1/28/2019 8:45 AM
1/28/2019 8:44 AM
1/28/2019 8:41 AM
1/28/2019 8:30 AM
1/28/2019 8:26 AM
1/28/2019 8:22 AM
1/28/2019 8:05 AM
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If | had a death wish...don't really think they're safe transport.
Nowhere

Amusement Parks

None

Nowhere

Scooters are a pain in the rear. Just ask San Diego
None

NO where

streets with bike lane

Would not use one

Nowhere

None

| would not feel comfortable anywhere

No interest

no where

| would not utilize.

No where

Sidewalks

No where

Not

Would not use

| am not able to engage in that kind of activity for medical reasons.

Nowhere

Nowhere

None

No

| would not feel comfortable anywhere
Why not?

Keep these hazards out of dublin
None

None!

Bike lanes

None

Nowhere

Never

No where. Dublin traffic is terrible now
Nowhere

Keep out of Dublin!!

Not necessary in such a bike friendly community
no. they are too dangerous

Nowhere

47109

1/28/2019 6:18 AM
1/28/2019 12:55 AM
1/27/2019 11:23 PM
1/27/2019 10:53 PM
1/27/2019 10:51 PM
1/27/2019 10:40 PM
1/27/2019 10:23 PM
1/27/2019 10:22 PM
1/27/2019 10:15 PM
1/27/2019 10:07 PM
1/27/2019 9:56 PM
1/27/2019 9:50 PM
1/27/2019 9:40 PM
1/27/2019 9:37 PM
1/27/2019 9:34 PM
1/27/2019 9:23 PM
1/27/2019 9:23 PM
1/27/2019 9:18 PM
1/27/2019 9:13 PM
1/27/2019 9:11 PM
1/27/2019 8:59 PM
1/27/2019 8:50 PM
1/27/2019 8:41 PM
1/27/2019 8:40 PM
1/27/2019 8:39 PM
1/27/2019 8:31 PM
1/27/2019 8:28 PM
1/27/2019 8:27 PM
1/27/2019 8:06 PM
1/27/2019 8:05 PM
1/27/2019 8:05 PM
1/27/2019 7:57 PM
1/27/2019 7:54 PM
1/27/2019 7:45 PM
1/27/2019 7:44 PM
1/27/2019 7:41 PM
1/27/2019 7:39 PM
1/27/2019 7:36 PM
1/27/2019 7:24 PM
1/27/2019 7:18 PM
1/27/2019 7:02 PM
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no scooters

No where

No where

No where

none

| do not feel safe using them.

my property; possibly limited traffic cul-de-sac streets; maybe designated areas (similiar to skate
parks);

There would have to have scooter paths made.

Not comfortable operating scooters at al.

Bike paths

No where, we do not need these!

None of the abovey

My own driveway

Nowhere....they scare me

No where

Bridge Park area

No interesting in operating a scooter in the City of Dublin.
Never too dangerous

| am not comfortable operating a scooter

Wouldn't

None. They don't belong on paths, sidewalks or streets. They are a menace.
Bike lanes on streets

Nowhere in Dublin

No scooters

| would not use a scooter .

Sidewalks

No where

People would not comply - meaning you say on bike paths or sidewalks and people would use
them where ever if they are rentable vs personal. Different respect level and compliance.

Not at all

Not permitted.

None

Sidewalks

Designated park areas

Nowhere. Pedestrians only.

nowhere.

| do not intend to ride them.

Not in Dublin

Nowhere. Please don'’t allow scooters on paths!

No Where - They should be prohibited!

5/109

1/27/2019 6:51 PM
1/27/2019 6:47 PM
1/27/2019 6:45 PM
1/27/2019 6:43 PM
1/27/2019 6:41 PM
1/27/2019 6:40 PM
1/27/2019 6:39 PM

1/27/2019 6:34 PM
1/27/2019 6:33 PM
1/27/2019 6:32 PM
1/27/2019 6:27 PM
1/27/2019 6:24 PM
1/27/2019 6:23 PM
1/27/2019 6:21 PM
1/27/2019 6:20 PM
1/27/2019 6:18 PM
1/27/2019 6:18 PM
1/27/2019 6:17 PM
1/27/2019 6:13 PM
1/27/2019 6:13 PM
1/27/2019 6:11 PM
1/27/2019 6:10 PM
1/27/2019 6:10 PM
1/27/2019 6:09 PM
1/27/2019 6:08 PM
1/27/2019 6:07 PM
1/27/2019 6:07 PM
1/27/2019 6:07 PM

1/27/2019 6:06 PM
1/27/2019 6:05 PM
1/27/2019 6:05 PM
1/27/2019 6:04 PM
1/27/2019 6:04 PM
1/27/2019 6:01 PM
1/27/2019 5:59 PM
1/27/2019 5:59 PM
1/27/2019 5:54 PM
1/27/2019 5:54 PM
1/27/2019 5:50 PM
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Not interested in operating a scooter

No

have not tried one. How fast do they go?
Side walks

And on sidewalks on busy roads

None

none

would not operate one

none

| would not allow them. They are a blight on Columbia, Missouri's downtown. They are supposed
to ONLY be used on the street, but people use them on the sidewalks all the time, because it is
safer for the rider...NOT for pedestrians. It's a game of chicken. HATE THEM!!! | miss our quaint,
safe, lovely, historic downtowns. Please do not add to the chaos.

Don't feel they are safe

Designated scooter lanes

No where

No

They are not safe for use in Dublin. Downtown has a serious issue with them.

| would not feel comfortable at all since the paths can be crowded at times and people still are
struggling with the roundabouts.

No where.

NO PLACE!

| don't want them in Dublin.

In the street in bike lanes, not the sidewalk.
No place

no where

Not comfortable at all.

Nowhere. Scooters are no aligned with the image that Dublin portrays.
Would not use

non of above, wouldn't rent one.

| do it want to see these in our city
They are not appropriate in Dublin
Wouldn't

Don’t intend to use

Wouldn't use

| would not feel comfortable.
Nowhere

Nowhere

In my driveway

Nowhere

none

Nowhere

6/109

1/27/2019 5:49 PM
1/27/2019 5:48 PM
1/27/2019 5:44 PM
1/27/2019 3:02 PM
1/27/2019 1:51 PM
1/27/2019 12:49 PM
1/27/2019 12:21 PM
1/27/2019 12:11 PM
1/27/2019 12:00 PM
1/27/2019 11:44 AM

1/27/2019 11:07 AM
1/27/2019 11:01 AM
1/27/2019 8:23 AM
1/27/2019 1:24 AM
1/26/2019 10:52 PM
1/26/2019 8:52 PM

1/26/2019 8:20 PM
1/26/2019 7:46 PM
1/26/2019 5:59 PM
1/26/2019 5:54 PM
1/26/2019 4:56 PM
1/26/2019 4:24 PM
1/26/2019 3:51 PM
1/26/2019 3:13 PM
1/26/2019 2:21 PM
1/26/2019 11:23 AM
1/26/2019 10:41 AM
1/26/2019 9:29 AM
1/26/2019 8:59 AM
1/26/2019 8:23 AM
1/26/2019 7:45 AM
1/25/2019 11:52 PM
1/25/2019 11:33 PM
1/25/2019 11:31 PM
1/25/2019 10:42 PM
1/25/2019 10:29 PM
1/25/2019 10:23 PM
1/25/2019 10:13 PM
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Electric Scooters Survey

Nowhere

| don’t like them. They are an eye sore for the community. People leave them wherever they feel.

Nowhere

Nowhere

| would not ride one.

At my age just walking is a challenge.
Not in favor

None- | would not feel comfortable riding one because there is no protection to the person if
injured.

Nonel!

| would not feel comfortable operating one at all!
No where

Prefer to not have these in Dublin streetsp
Would never be interested

Not comfortable at all

Nowhere

None

Not in downtown Dublin where there is too much traffic and people don’t want to follow rules of
riding and sharing the road with cars and bikes paths are not good because

None

No

None, they should not be allowed

Nowhere

no place is safe for them.

Not here

they are not save at any location

| would prefer to not see electric scooter use in Dublin
No interest

Only on bike pathways

How fast do these scooters go, exactly?
Nowhere

Nowhere. Dangers excede percieved benifits.

No place

No place
no place
No where
Nowhere
Nowhere

| would not

Would not operate/use

7/109

1/25/2019 10:06 PM
1/25/2019 9:55 PM
1/25/2019 9:42 PM
1/25/2019 8:43 PM
1/25/2019 8:30 PM
1/25/2019 8:15 PM
1/25/2019 7:41 PM
1/25/2019 7:27 PM

1/25/2019 6:29 PM
1/25/2019 5:35 PM
1/25/2019 5:30 PM
1/25/2019 5:28 PM
1/25/2019 5:24 PM
1/25/2019 5:16 PM
1/25/2019 5:02 PM
1/25/2019 4:25 PM
1/25/2019 4:15 PM

1/25/2019 4:11 PM
1/25/2019 3:46 PM
1/25/2019 3:22 PM
1/25/2019 2:57 PM
1/25/2019 2:53 PM
1/25/2019 2:38 PM
1/25/2019 2:34 PM
1/25/2019 2:16 PM
1/25/2019 1:52 PM
1/25/2019 1:37 PM
1/25/2019 1:24 PM
1/25/2019 1:00 PM
1/25/2019 12:54 PM
1/25/2019 12:54 PM
1/25/2019 12:48 PM
1/25/2019 12:45 PM
1/25/2019 12:44 PM
1/25/2019 12:40 PM
1/25/2019 12:30 PM
1/25/2019 12:30 PM
1/25/2019 12:25 PM
1/25/2019 12:22 PM
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None, | don't want to see them in Dublin. They are not needed and a hazzard for pedestrians.

adventure park designed for entertainment
Not in favor of allowing scooters in Dublin
Do not plan to use them

no where

Would only want people with handicapped needs to be allowed to have these scooters on

sidewalks or paths
Don't want them at all
Wouldn't even try.
Scioto River

Not at all!

| would not use one.
No where

Sidewalks

All have disadvantages.
Nowhere

Should not be allowed anywhere in Dublin

Im pro electric scooters, | just don't think Dublin is set up for them..

| would not use them.
| wouldn’t ride them

Nowhere.

Nowhere. Please don't bring this mistake to Dublin, and if you go down that path please realize it
will conpletely kill the appeal of the rec paths.

Can’t say. Haven'’t used one yet

None

No scooters

No plans to use one

| say don'’t allow them.

No where

Not at all

Nowhere

No where

Sidewalk

Wouldn't use one anywhere

sidewalks

No wheren

No where

Will not ride on roads or recreation path
| do not want electric scooters around Dublin
Sidewalks

nowhere

8/109

1/25/2019 12:14 PM
1/25/2019 12:08 PM
1/25/2019 11:53 AM
1/25/2019 11:49 AM
1/25/2019 11:40 AM
1/25/2019 11:29 AM

1/25/2019 11:22 AM
1/25/2019 11:09 AM
1/25/2019 11:08 AM
1/25/2019 10:57 AM
1/25/2019 10:50 AM
1/25/2019 10:45 AM
1/25/2019 10:22 AM
1/25/2019 10:08 AM
1/25/2019 9:00 AM
1/25/2019 8:55 AM
1/25/2019 8:50 AM
1/25/2019 8:43 AM
1/25/2019 8:11 AM
1/25/2019 8:00 AM
1/25/2019 7:43 AM

1/24/2019 8:57 PM
1/24/2019 5:55 PM
1/24/2019 1:40 PM
1/24/2019 7:32 AM
1/23/2019 7:23 PM
1/23/2019 12:48 PM
1/23/2019 10:51 AM
1/23/2019 10:07 AM
1/23/2019 8:32 AM
1/23/2019 7:46 AM
1/23/2019 12:23 AM
1/23/2019 12:23 AM
1/22/2019 9:02 PM
1/22/2019 9:01 PM
1/22/2019 8:57 PM
1/22/2019 7:33 PM
1/22/2019 7:25 PM
1/22/2019 5:05 PM
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No where

| would not feel comfortable on an electric scooter at all.

N/a

Would not

No where

In bridge park area In bridge park area esp on the bridge between high and bridge park
Not at all

No location. We are frequent bicyclists around Dublin and see enough problems with us and
vehicles and pedestrians.

Nowhere

Nowhere

Sidewalks

Bike lanes

| have no intention of operating one or allowing my kids to operate one.

Select well marked paths with clear rules for | teracting with walkers, bikers, dogs and kids.
They are to dangerous to be used in public accessible areas.

No scooters, please.

No where in the city.

None of the above. Electric Scooters are a safety concern. Lots of injuries occur from scooters.

no where

None

| do not see the value of scooters.

Not at all

No... Just please no...

Not necessary. We have tremendous bike paths

No where

Streets with Bike Lanes. | can see the recreation paths are so multi use thats not practical.

None

9/109

1/22/2019 4:36 PM
1/22/2019 4:33 PM
1/22/2019 4:32 PM
1/22/2019 4:13 PM
1/22/2019 3:22 PM
1/22/2019 3:08 PM
1/22/2019 2:54 PM
1/22/2019 2:33 PM

1/22/2019 2:22 PM
1/22/2019 1:59 PM
1/22/2019 1:45 PM
1/22/2019 1:36 PM
1/22/2019 1:30 PM
1/22/2019 1:26 PM
1/22/2019 1:24 PM
1/22/2019 1:21 PM
1/22/2019 1:08 PM
1/22/2019 1:06 PM
1/22/2019 1:05 PM
1/22/2019 1:00 PM
1/22/2019 12:53 PM
1/22/2019 12:41 PM
1/22/2019 12:24 PM
1/22/2019 11:48 AM
1/22/2019 11:43 AM
1/22/2019 11:41 AM
1/22/2019 11:32 AM



Electric Scooters Survey

apply.)

Answered: 794  Skipped: 43

Streets 25 mph o

Streets 26-35

mph 1%

Streets 36 mph
and higher

3%

Recreation

0,
paths 42%

Other (please

0,
specify) 37%

0% 10% 20% 30% 40% 50% 60%

ANSWER CHOICES

Streets 25 mph and lower

Streets 26-35 mph

Streets 36 mph and higher

Recreation paths

Other (please specify)

Total Respondents: 794

© o N o o »~ w N

-
o

OTHER (PLEASE SPECIFY)

sidewalks

70% 80%

RESPONSES
49%

1%
3%
42%

37%

Separate recreational path apart from sidewalks/walking paths or designated bike lane

Never!

Sorry, they seem unsafe at any speed.

Only if there is a designated specific area for them.

For people that can't walk well and want to see the city and Parks!
Anywhere a bicycle is permitted, following same/similar general rules.

nowhere.

Q2 If you do not intend to use electric scooters, where would you feel
most comfortable allowing others to ride them? (Please check all that

90% 100%

DATE

2/1/2019 7:03 AM
1/31/2019 10:06 PM
1/31/2019 12:33 PM
1/31/2019 11:48 AM
1/31/2019 8:36 AM
1/31/2019 2:36 AM
1/30/2019 12:54 PM
1/30/2019 12:13 PM

Nowhere. Users tend to feel they have the right of way over pedestrians and the latter have to 1/30/2019 10:46 AM

move (quickly) out of their way.

sidewalks

10 /109

1/29/2019 1:42 PM

387

86

22

336

291
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See above comment?

They are a nuisance, whether on the road or on sidewalks
No where.

No where

Sidewalks

Sidewalk

Nowhere.

Do not like the idea of scooters. I've seen carelessness and numerous accidents downtown
Columbus due to scooters

Certainly NOT ON any public street. While a pedestrian has the right-of-way over my vehicle, a
scooter does not. Will an unlicensed operator know that?

Nowhere

Sidewalks

Sidewalks for personal kid scooters

| would not feel comfortable allowing others to ride electric scooters in Dublin.
None

Please NOT on rec paths or sidewalks! No - just no!

none

bridge park and historic dublin shopping and pedestrian bridge
Nowhere.

Not safe!

Inside parks or recreation areas

no Our paths are too narrow and so are our city sidewalks and streets
no place

Nowhere

No.

Dangerous use on sidewalks due to children and runners

bike lanes on the streets and rec paths.

Walkers and joggers should have the right-of-way.

Same as #1 above

PLEASE, NO RIDING ON PATHS. we walk young todlers and dogs on the paths! The scooters
come up quickly behind you!

The news has reported many problems with them. Mostly non-compliance of the user.

bike lanes on streets, motorized vehicles do not belong on recreation paths unless physical
requirements dictate

| don't think they should be on pedestrian shared sidewalks or paths.
Nowhere

None of the above.

sidewalks not paths

Would not like to have them.

Only places where they will be regulated.

Sidewalks

117109

1/29/2019 12:24 PM
1/29/2019 11:11 AM
1/29/2019 10:06 AM
1/29/2019 7:24 AM

1/29/2019 1:06 AM

1/29/2019 12:15 AM
1/28/2019 11:30 PM
1/28/2019 10:56 PM

1/28/2019 10:55 PM

1/28/2019 10:46 PM
1/28/2019 10:25 PM
1/28/2019 8:29 PM
1/28/2019 8:21 PM
1/28/2019 5:37 PM
1/28/2019 4:59 PM
1/28/2019 4:19 PM
1/28/2019 4:01 PM
1/28/2019 3:48 PM
1/28/2019 3:47 PM
1/28/2019 2:18 PM
1/28/2019 2:13 PM
1/28/2019 2:05 PM
1/28/2019 1:53 PM
1/28/2019 1:51 PM
1/28/2019 1:48 PM
1/28/2019 1:30 PM
1/28/2019 1:30 PM
1/28/2019 1:06 PM
1/28/2019 12:46 PM

1/28/2019 12:02 PM
1/28/2019 11:44 AM

1/28/2019 11:35 AM
1/28/2019 11:23 AM
1/28/2019 11:19 AM
1/28/2019 11:13 AM
1/28/2019 11:10 AM
1/28/2019 11:10 AM
1/28/2019 11:07 AM
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NONE OF THE ABOVE - Not comfortable having scooters available at all

Not comfortable with them anywhere but low-traffic residential areas and as long as helmets are
used.

on a designated scooter path
No where
Away from traffic and lots of pedestrians

| work in the City of Columbus which allow scooters. The law states for them to be ridden in the
street, however, riders don’t abide by that. | have seen riders hit pedestrians walking on sidewalk,
hit stationary poles, meters, or other objects. | have seen riders in the street not follow traffic
patterns correctly and get seriously injured. | don’t feel these would be safely ridden in my city
anywhere because | have seen what happens in Columbus.

| do not want scooters in Dublin
again, not all a;;, should keep the ban
Not in our city

Nowhere in Dublin

They are a nuisance because people do not know the rules about using them - so nowhere. Just
look at OSU campus.

None

nowhere

See above.

No where

Any city other than Dublin
Dublin does not need scooters.
On private property

Not on walking paths where | walk my dog to run her over and not on streets that were built for
cars.

Nowhere

Again, no where because of the liability and clutter for the city.
None

With a requied helment going less than 10mph on streets
Sidewalks

no where or see above

Nowhere. Things are fine the way they are.

No where

No where

Nowhere

Recreation paths 20 mph or lower

Amusement Parks

None

Nowhere

No place

Not. | see them downtown Columbus. | think they are a danger to others.

streets with bike lane

12/109

1/28/2019 11:03 AM
1/28/2019 10:58 AM

1/28/2019 10:55 AM
1/28/2019 10:55 AM
1/28/2019 10:53 AM
1/28/2019 10:50 AM

1/28/2019 10:30 AM
1/28/2019 10:19 AM
1/28/2019 10:10 AM
1/28/2019 10:09 AM
1/28/2019 10:05 AM

1/28/2019 9:58 AM
1/28/2019 9:38 AM
1/28/2019 9:36 AM
1/28/2019 9:23 AM
1/28/2019 9:17 AM
1/28/2019 9:08 AM
1/28/2019 9:07 AM
1/28/2019 8:58 AM

1/28/2019 8:57 AM
1/28/2019 8:48 AM
1/28/2019 8:45 AM
1/28/2019 8:44 AM
1/28/2019 8:31 AM
1/28/2019 8:30 AM
1/28/2019 8:26 AM
1/28/2019 8:22 AM
1/28/2019 8:05 AM
1/28/2019 12:55 AM
1/27/2019 11:38 PM
1/27/2019 11:23 PM
1/27/2019 10:53 PM
1/27/2019 10:51 PM
1/27/2019 10:40 PM
1/27/2019 10:23 PM
1/27/2019 10:15 PM
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Electric Scooters Survey

they're a hazard on sidewalks or paths because they are too fast, and they are a hazard on streets
because they are too slow and dart around too much.

Some sidewalks. KEEP THEM OUT OF THE BRIDGE STREET ROUND-ABOUT!!
Nowhere

Nowhere!

Absolutely not. Dublin does not need them. Designed to be a walking community! Thx for asking!
no where

Away from vehicle traffic

No where.

No where

No where

We need to be a little careful on the paths

No where

It is not the scooters that would bother me, it is obvious that respect can not be legislated.
Nowhere

Nowhere

None

If they are in the street bike lane that’s fine. But my guess would be people would be on the
sidewalks being careless and running into people that are walking not paying attention to what is
going on around them

No where

| would not feel comfortable anywhere

Keep these hazards out of dublin. They are not safe for riders, pedestrians or drivers
None

No place!

Bike lanes

None

Not on streets with vehicles

No place is safe for scooters

While I’'m ok sharing the road with scooters | wouldn’t want them to impede traffic
Not around people

No where. Would be cause for increase in accidents and injury’s inside Dublin.
Nowhere. Accidents waiting to happen

Definitely NOT bike or recreation paths!

No

no scooters

No where really but the place that would provide the least disruption are side streets. But then they
are just for fun

No where

bad idea except for private, insured, licensed owners operating on city streets (not to be allowed
on sidewalks or recreational paths)

NO WHERE!!!
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1/27/2019 10:08 PM

1/27/2019 10:07 PM
1/27/2019 9:56 PM
1/27/2019 9:40 PM
1/27/2019 9:37 PM
1/27/2019 9:34 PM
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Electric Scooters Survey

Provided for just the scooter.
Not on the paths.
Bike paths

No where, | run on many of the sidewalks and bike paths of Dublin and do not want to have to
navigate around these or see them laying around the city like the lime bikes

None of the above
At their own homes or in large, outdoor parking lots

No where. Don’t want them period

Never want to be run down by one. Our police and emergency service would spend too much time

on the accident they cause.

| just don't believe they are safe. | see them on the OSU campus every day and they are
dangerous.

Bike lanes on streets

Nowhere in Dublin. | believe that would be a hazard to pedestrians and bike riders on paths and
sidewalks and a hazard to themselves on any streets.

No scooters
| would prefer not to have them in Dublin.
Sidewalks

No where, serious accident just waiting to happen. Drivers around here don’t pay attention to
pedestrians they certainly won't see a scooter coming.

People would not comply - meaning you say on bike paths or sidewalks and people would use
them where ever if they are rentable vs personal. Different respect level and compliance.

Not at all

Not permitted. Too slow for streets, to fast for walking paths. Not easily seen by motor vehicle
drivers.

Nowhere - they are disruptive and an annoyance
Recreation paths at slow speeds

This survey should have included an option to say No to electric scooters vs making people
choose it as Other.

Nowhere

In jail.

nowhere.

| do not support the use of electric scooters in Dublin

Not in Dublin

Nowhere

Not at all

No Where - they are dangerous and diminish Dublin’s appeal.
| would rather not see them on the streets

No

| would like to try one but uncertain how to respond before | do.
Sidewalks

Sidewalk on busy roads

None

None
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Electric Scooters Survey

none of the above
nowhere

Not at all. You cannot enforce either a speed limit, or sidewalk use. paths are terrible enough with
bicycles and dog walkers battling it out...

Designated scooter lanes
No where
No

Not anywhere near where | live. They are a hazard, and there are several sharp corners by my
home that could cause accidents.

Not at all.

No where

NO PLACE!

| don't want them in Dublin.

In the street in bike lanes, not the sidewalk.
On a special track at the rec center.

Nowhere. Not only are scooters are public menace, they are unsafe to the rider, other vehicle
traffic and walkers.

| am against the use of electric scooters entirely
Not on any road where cars would travel.

| don’t think this is a safe or smart idea for Dublin. We already have bikers that ride irresponsibly.
Someone will get hurt.

nowhere

| do not want to see these in our city
Absolutely not on recreation paths
Nowhere

Prefer none

Worry about my young children sharing paths with scooters. Please keep the paths safe for all
ages and abilities!!!

Don't want them used.

None of the above. Not in the street, period. Recreation paths are for walking or bikes, not
motorized vehicles, too dangerous.

Nowhere

Nowhere

None

Nowhere. Novice riders pose a danger to themselves & others.
none

Nowhere

Nowhere

Nowhere. | have seen in other areas people cutting across roads and not obeying pathways.
These things are on a time basis therefore they force people to make bad decisions to get them
further in their journey where they’re going.

Nowhere
Nowhere

| prefer not to see them permitted in Dublin.
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Electric Scooters Survey

None of the above. | can see problems with them in all of the above areas.
None. Nowhere!
Not all comfortable with their use!

no where! Bicyclists aren't even respectful of pedestrians or cars. They break the laws frequently - i
have seen it! And on recreations paths, they are even more disrespectful.

No where

Prefer to not have them on Dublin streets
No where really.

Nowhere

None

Paths are not good because like bikes scooters want to go fast and passing walkers can be very
dangerous especially when walkers don’t hear or see them

No where. Unfamiliar drivers on streets an accident waiting to happen, huge litigation issues
No where in Dublin

No where. They should not be allowed

public sidewalks

Nowhere--1 think they are a terrible idea and just asking for problems.

None. We already have problems with bikers, runners, dog walkers.

No where. Most people who ride them have no idea of the traffic laws.

NO. They are dangerous for pedestrians, bicycle riders, themselves and motorists
Never.

No interest in others using them in any of these areas

No place

Never on the path system, please.

Non-congested sidewalk

Nowhere |

Ban them as they are an accident waiting to happen. There are no benefits at all to be derived by
Dublin citizens. Pure populist fluff.

No place

Bike lanes.

No place

no where in Dublin

Nowhere

Nowhere

Definitely would not allow on roads
Only in streets with bike lanes.

adventure park designed for entertainment. They have no practical applications for
mobility/transportation in the community.

Not in Dublin
no where
see above

Would not feel comfortable with them anywhere, i don't believe they belong in the city
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Electric Scooters Survey

Wouldn't be comfortable with them on the roads, too many people get injured and cause
accidents.

See answer above

Not anywhere, especially not on the streets. Many have difficulty today just navigating cars, trucks,
bikes and pedestrians!

No where

Sidewalks

on the roads where enough space for car and scooter
Nowhere

Should not be allowed anywhere in Dublin

really struggling on sidewalks (they just aren't wide enough in the area) vs. streets (they would
need a dedicated bike lane..)

| would not want to deal with them when using walking paths.

I’'m torn about allowing them on recreation paths because I'm afraid it will ruin the experience for
those who like to walk or ride bikes or jog. Depending on how many scooters end up on the paths.

| don’t think they should be allowed at all, horrible accidents waiting to happen.

There are very few places in Dublin that are safe for motorcycles, let alone scooters. The roads
and infrastructure are designed for cars, and cars only.

| think they are too dangerous especially without helmets.

On 33 and 270, so peoole can ride far and fast away from Dublin.
None

Nowhere

| say don'’t allow them.

Nowhere

| don't like them at all. The roads are too dangerous and ppl wouldn't follow the rules anyway. As a
car driver, dealing with ppl on bikes is tricky enough, let alone these tiny things

Pedestrian bridge

Definitely NOT on sidewalks. I've been almost hit by scooters in sidewalks multiple times!
Sidewalk

Wouldn't want them on any of the above, especially recreation paths and sidewalks
sidewalks

No where

No where

Not comfortable with them operating on streets as they do not follow rules of the road or wear
helmets. Would not want them on the recreation paths either.

I

(0]

| do not want electric scooters around Dublin
Nowhere

| would not allow my children to ride them.

Nowhere! The are faster moving than most riders on bicycles, but harder to see, so the do not
belong on roads. Because of their speed, the also do not belong on sidewalks or rec paths as they
pose a hazard to pedestrians.

n/a
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Electric Scooters Survey

Too dangerous- not interested.

In bridge park area esp on the bridge between high and bridge park
Not at all please

| do not support electric scooters as a form of transportation.

Never on streets. My daughter lives in Clintonville and they are a hazard. If you've ever been
behind one on a street you would know!!

Nowhere

Nowhere

Sidewalks. | do not feel comfortable with them even on roads 25 mph or lower.
Bike lanes

No where.

Don’t limit them, bikes and roller blades are just as dangerous

I’'m not comfortable with them in our town at all. | don’t believe they should be allowed on streets
as streets are already congested, motorists exceed speed limits, and scooters are too small to be
seen by motorists. | also don’t want them on recreation paths. I'm concerned about the speed at
which scooters travel and the potential safety hazards they present to people on paths/sidewalks. |

don’t think any motorized vehicle/bike/toy should be allowed on the recreation paths at all.
See above — path must be marked...

Nowhere

Nowhere.

No need for them

None of the above...you should have this as an option on your survey.
no where

Why do we want scooters laying around all over the place?

No where

No.. Just no

Dont want them.

No where :)

Honestly nowhere bc they are used mostly by kids who don't observe any rules for them at all....

None
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Electric Scooters Survey

Q3 What do you see as the advantages of electric scooters?

Answered: 657  Skipped: 180

RESPONSES

Fuel economy

transport efficiency, economic mobility
Faster than walking, small and light

Short distances (perhaps 1-3 miles); commute within community and during lunch hours; visitors -
placed at hotels and restaurants;

None!
Preventing having to exercise.
Decreased emissions and ease of navigating the city.

They are fun. But there’s a learning curve and | have seen people get hurt. And | e seen a car
swerve to get out of the way.

Safety some people can't ride bikes very well and | see bikes settings all around the city and know
one is around it and what is not Dublin it doesn't look clean so | think the scooters are a good thing
people can stop and stand to look around and not fall down and before they can ride one a person
should be shown how they work and then see if they can ride the scooters for safety!

its a fun great way to get around

Entertainment, recreational use, good mode of transport from distant parking to destination
none

none

None

Able to experience more of the city in a day/night...

Acceleration of evolution

Additional means of transportation

Fun

Reduces traffic, quick way to get around the city.

save time and energy from using your car? Kids can get around places without parents taking
them? Kinda like the gold cart craze? | see kids riding them to school and parking them at the bike
racks.

fun for children

More accidents

Quick way to get fromato b

Seems better for urban areas, when traveling relatively short distances.
None

Cost effective way to get around.

None.

A fun way to get from one side of the river to the other

A fun way to get outside, access to more parts of Dublin for people who don't normally get out
there, and a faster way to get somewhere without using a car.

None
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Electric Scooters Survey

Environmentally friendly. More options for travel.

Cutting down on vehicle usage for mid-distance travel

Fun and a quick way to get some place in Dublin.

Allow tourist to experience our beautiful city better. Decrease in cars and traffic. Convenience.

| don't see any advantage whatsoever. At OSU people are always terrorizing pedestrians with
them.

None, unless you're a paramedic paid on piece-rate.
| don't. Use a bike. Walk. Run.

Encourages individuals to be active and outside. Good for the environment as these may be
substituted for cars. Families can enjoy together. Inexpensive transportation costs.

Easier than a bike. Could take across future pedestrian bridge and patron businesses on both
sides. With miles of paths in Dublin in would be so much fun to go everywhere without having to
mainstain a bike.

Alternative short transportation. No gas engines.

Option for all

At Ohio State University for students getting around campus.

Personal use / Kid recreation

Getting to places faster than via foot or bike.

Mobility.... fun...

Fast transportation between destinations, take up less space than a bike
No advantage.

Time efficient

Entertainment

Ease of commute for distances that you neither can walk or drive .

Easy travel to downtown dublin to get something to eat in the Spring / Summer
Save time and money, less polluting, fun, good alternative to cars on trips.
Getting around, small distance Fun to ride

ease to travel around bridge park and historic dublin

Low pollution

None, since there is no exercise involved and they could endanger pedestrians.
None!

no advantage

None

Easy mobility for local residents

Faster transport than walking

None

Greater pedestrian traffic

Getting around a dense but sprawling area quickly

None

None. The bikes that are offered are perfect.

none

None
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Electric Scooters Survey

None.
Inexpensive. Good for quick trips. "Greenish".

More fuel efficient than cars and faster than bikes, while helping to relieve traffic and parking
congestion.

less cars on the road. better for the environment.

They could reduce auto traffic for local travel.

None. | see them as a traffic hazard.

Use them to get places/run errands for short distances quickly!
Convinient and less use of cars for short rides

None

none, they are gadgets like drones. some people like the latest, others could care less.
Faster transportation.

Kids using them to get around

Not really.

You can get around from place to place easier

Yes, this is the best way for the community to get started on using the bike paths and other city
resources. Additionally this is a good way to people to get around without parking issues.
Eventually people will see the beenfit of getting out and may be start to walk, spend time and get to
know the neighbors.

better than bikes for travelling on hills

I’'m not sure if we are speaking of electric scooters ie like mopeds or electric scooters like razor
scooters with a small motor. Or bike style trek bikes with the added electric engine for assistance.
Or a medical electric wheelchair. | think all have different used and different limitations regarding
where to park and drive them.

They are convenient, easy and fun.

None

environmental benefit

Quick, convenient and easy transportation

No advantage. More accidents likely.

It's less strenuous than a bike, but offers much the same benefits of speed and being outdoors.
Fun, the lower powered ones don’t go any faster than a bike or scooter. Easy to use
Nothing

Get around quicker.

None

Fun

Easier movement for some.

No emissions, quick, convenient, portable

none

| see young kids using these to get around

Increased patients for Dublin Methodist and orthopedic specialists. Increased revenue for the
scooter services.

less emissions, don't require a full parking space
Norhing

a convenient way for non-drivers to get around
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Electric Scooters Survey

None.
From my personal experience there isn’t any advantages.

| don't see a disadvantage, it's luxury, fun, and also a fast way to get to places. The people should
keep safety for others and themselves at all times. (Helmet, making sure battery is charged,
keeping clear distances from people and animals, and slowing at a jogging pace when passing by
people and animals)

| approve of electric always

Not necesssry

Energy

Commute to close by areas instead of using cars will reduce pollution.
Less driving and parking. Attract young people. Ease congestion.
none

Parks

None

time

None

An Energy efficient way to get around. Less congestion than with cars
Inexpensive and clean mobility.

no advantages, just injuries

low cost, no emission travel for short distances

Provides access to transportation to people who may need it.

A nice way to park your car and then to scoot around to the shops in historic downtown Dublin and
then cross the bridge to scoot around the new Dublin shops.

No advantage at all! Nothing but headache

Good for the environment, gets people outside, makes bridge park and downtown dublin more
accessible without having to drive.

none?

Easy transportation

None

Less traffic and parking issues
None

Sidewalks

None

nothing...they are unnecessary
A new way to stay mobile.
Easy to get place to place
help with mobility

None.

zero advantages

Get around quickly

Speed. Fun.

Would alleviate some parking issues in popular areas of town.
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Electric Scooters Survey

Fun and different transportation offers
Fewer cars

None. They clutter the sidewalks and walkways. People are also very rude and dangerous while
riding them around.

Allowing travel between middle distances to be used vs ubers jamming up roads.

None

Quick, inexpensive alternative for transportation in and about certain locations in the City.
none

Fast and easy transportation around town.

In Dublin specifically, not much. You can bike everywhere.

None

None. | pay extra taxes so my family can live in a nicer area that doesn’t look trashy. Scooters
make towns look so dirty and uncared for.

Similar to bikes without any benefit of actual exercise
none
Quick access to everything in Dublin

Cut down on cars that run on gas :) alternative for children getting to school - if only our bike path
actually went all the way to the high schools:(

None

none

Move around more quickly. Possibly less car traffic.

Save energy

None

Ease of getting around

| see none

More in the downtown to Bridge Park area to be able to access the restaurants and bars easily
They are more economical and they do allow faster transport than walking.

Less pollution and congestion

Fun

Good for those with disabilities

None

Environmentaly friendly and consolidated parking

Fun toy

None

Mobility for residents.

| don’t see advantages. Walking and bikes already provide transportation options

Scooters shrink the size of Dublin. We desire a community out and about in town, scooters shrink
the distance between gathering hubs.

N/A
Cost savings, environmentally friendly
Increase mobility options for all residents and visitors. Reduce vehicular traffic.

Fun, and energy efficient way to get around.
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Electric Scooters Survey

Not sure
Solves parking

allowing someone who maybe cannot walk the ability to get outdoors but | doubt if you have
trouble walking you could stand for that long or would be able to control the device very well.

Environmentally friendly. Enjoyable for parents & kids alike. New way to experience Dublin.

Enjoyable travel for those in the new Dublin area restaurants to their vehicles or just for a fun scoot

around with a spouse.

Hip space

Maybe less young drivers in dublin?
None

Nothing

Revenue.

Avoid parking a car, but with the addition of new garages | don’t see the appeal of scooters as
much. If it will attract more tax paying residents tho, they may be worth it.

Quickly get around

None.

Faster form of transportation, however the bikes are a healthier alternative which | highly support.

None
Transportation and recreation
None

Environmental - moves100-250 Ib people around on a 30Ib elec scooter vs 5,000 Ib gasoline
powered car. Traffic - removes cars from the road. Quality of life - gets residents outside.

Don't see many...they're mainly recreational.

Entertainment, money making, fun transportation

None

Ability to get fresh air and travel a greater distance than walking.
Similar to Lime bikes, easy to get around the city.

None

Quick Transportation with moving the car.

Natural Selection protecting our gene pool.

Getting people lazy

They're great when their use doesn’t interfere with pedestrian or vehicular traffic.
| see none in the Dublin environment.

None

Less cars on the road

None

No advantages.

Very little. Would create accidents. See it downtown

| see NO advantage. Dublin does not have a big town. Very few people have the life as riding a
scooter from the apartment to the convenient store at the corner.

Being able to get around an area more efficiently than walking.
Ease of use

none
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Electric Scooters Survey

On college campus when students don't have vc at or want to drive

It does add another mode of transportation that is more friendly to environment than automobiles.

Less cars on roads

None

None

None

Zero in Dublin.

Cheap and convienet.

i don't see any advantages

To have fun. Get places fast.

None

Nothing

Easy, fun, and quick way to move around.
Cool, less pollution, quiet,

no

Get to places quickly

Let look like they’d be crazy fun!!! Nice to get fr here to there in the DUBLIN core areas
Environmental friendly Easy to operate Mobility
Zero emission transportation option

Spur of the moment quick travel

They would provide mobilityto those who are not able to walk great distances; hopefully, would
reduce dependency on the far greater polluting automobiles for short, social trips and simple trips

to, say, the bank, pharmacy, etc..
not many

No advantage

None

None

to see you and take adventure of Broad Street or you get from place to place quickly to
placeWithout a vehicle

Transportation

None would be a rust

Nothing good can come of these things

None

Zero

Reduce traffic. Reduce demand for parking. Cleaner air. Healthy.

Nothing

None based on direct experience with the use of scooters in German Village.

None. | see them in downtown Columbus and they are hazardous for riders, drivers and
pedestrians

None
None!

Less car traffic
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Electric Scooters Survey

Quicker transportation than a bike; no parking issues

Better for the environment. Getting around bridge park and downtown
Possible thrill ride for a few

Fast temporary transportation

Ease of getting around. Less need for traditional parking
None

None

Easy mobility but | don't think they are worth the risk.

None

Convenient non-car transportation

Nothing

None

None

None

Get to places quickly, less local car congestion

None

None

none.

Not at all

Could reduce number auto trips

Will allow people to get fresh air as well as getting where they want to go.
Transportation advantage, fun for those who have interest...
easy and quicker to get places

Many new types offer longer battery life and better electric motors. You could use one to get to
work or school and not have to have a motor vehicle license.

none
None

Easy to get around
They are a lot of fun
Nothing

None...that benefits the overall general welfare of our community. Personal adult toys could be
used on one's own property.

Increased foot/pedestrian traffic

none

Not sure.

| won'’t be using one

Easy mobility for short trips.

Increased mobility but at the expense of not burning energy.
None

Convenient for the rider

None
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Electric Scooters Survey

Dublin PR staff can think it's cool & trendy
For kids to play on

Fun, easy, handy means of transportation.

easy to use, sharing is a great option, since owning one is too expensive

Nothing....safety hazard

None

This will be a great way to explore the new Bridge Park area!

| can see none.

None. Check elsewhere. They have been a problem

They save on gas.

Getting from one place to another especially when no parking available and it’s fun to ride:)

Clean and simple transportation. Being as someone who not only has a electric skateboard, but
moving from Chicago. It's best to approve the use. Dublin wants to attract younger people,
blocking it in the city for streets 25mph and lower is a no brainer.

None

Economic and environmentally friendly transportation.

A few pampered people ran get places faster than others.

Eco friendly and efficient mode of local transportation

| see none.

Mobility for younger students.

None

| don’t see any advantage. | think they will cause problems.

Quick short travel. Would be a great addition to downtown Dublin because it's growing.
Easier mobility. Attractive means of cheap transportation for those living in or near BSD
Weeding out the weak

Nothing, we have the line bikes and do not see those utilized, the scooters would add more
hazard to those waking on paths.

None

Cheap, easy, fast transportation.

None. Can be operated same as bicycle but not as visible and very easy to fall off in sudden stop.

There are no advantages. Even if there were, the infrastructure doesn’t support without creating
problems.

None

None

Fun

Increased EMT calls and hospital visits?
None.

Fast eco friendly travel

Nothing at all.

Fun tansportation

None .
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Electric Scooters Survey

| don't see advantages. | see frustration if they get into traffic patterns

The electric scooters and bikes that are not docked/parked at specific locations make it City look
trashy. Might get kids outside.

None

Easier for a quick trip than a bicycle (around historic Dublin/bridge park)
None outside an urban area

They are very dangerous! Don't below on streets or sidewalks!

More people visiting area. Which could bring more businesses. Easier transit
closer to the ground if one falls over

Convenient transportation

Nonel!

None

Convenience Good for environment Not having to buy/use car to get around
| see no advantage.

None

Encourages people to go outside and to not use their car

Reduce the number of cars on the streets.

An easy means of getting around.

Less cars

Go to further locations than you might when on a bike. Get others that might not want to ride a
bike, go on a scooter instead. Better for the environment- less exhaust in the air

It's gets kids outside to ride to places
Getting around town without owning a car
None

teen recreation

none

none-too dangerous

No

none

Increased mobility. Reduced us of cars for short trips.
teens love them

The electric

Efficient, fun, low cost, convenient

None

Convenience of getting around
None....complete safety issues

None

Not many.

Simple, cheap way to encourage movement through old town Dublin & Bridge Park. Could even
see them being used on the pathways.

Quick, cheap way to travel short distance. Fun afternoon activity (maybe once).

None. Walk or ride a bike to get exercise.
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Electric Scooters Survey

Nothing. They will be abused, the people riding will not be courteous to others on bike paths and
god forbid what will happen with cars.

No advantages. Much better to walk or bike.

| don’t. People that use them should be walking for their health. The only advantage | see is they
are a more eco-friendly means of transport than cars.

Quiet and no emissions

Lower traffic

None

provides mobility option for those working in Historic District
| guess they are fun to ride.

Low cost, micro-transportation.

No advanteges

Mobility for short distances < 5 miles in lieu of cars
Mainly recreational for those who enjoy riding scooters, | see them as extension to the skateboard
None

No car needed, small

Fun. Trendy.

Less gas Zippy and fast transportation

| don't see any advantage.

No

None

None

Speed

Teens having fun, embracing new technology

None

quick, fun transportation when teens don't have a car
Useful for short trips in non-congested areas

Not everyone can ride a bike and this offers an alternative that allows someone to enjoy Dublin’s
park system with their loved ones (kids, grandkids, etc) who do ride.

| don’t see advantages.
Nothing
Give hipsters/millennials a place to hurt themselves

fun toy for children in neighborhoods. Possible urban transport alternative in warm parts of the
country with a dense population, like San Francisco.

None

The speed faster than walking, but other than that, | don’t see anything.
Getting from one place to another quicker than walking and a bike and fun.
None. People need exercise.

More environmentally friendly than vehicles.

None

There are none. They are annoying.

To have fun.
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It would be a quick way to get places

None

Easy way to travel fast from point A to point B

increased mobility

None.

Fun way to get someplace quickly

Nothing.

N/a

None.

They're fun & can get you someplace faster than cycling.
None

Allows easier/faster access to both sides of the City going across the river.
NONE

Nothing

None

| think it would bring more attention and vistitors to Dublin.
None really.

| consider them dangerous for untrained riders

| don't see any advantages, only potential safety concerns.
None

Ease of and relative low cost of transportation within Dublin for short trips like grocery shopping or
heading downtown. Potential to increase the radius of better than average home price
appreciation around downtown and new bridge park development.

None
Convenience
None

None. People don’t seem to know the rules of riding scooters which put pedestrians and cars and
scooters themselves in danger.

Nothing unless they are licensed and drivers licensed to drive them

Great for getting people out of their cars and getting cars off the road

Great option for commuters or just zipping around Dublin

Ability to move quickly from destination to destination than a bike or walking provides.
Easier to access but not safe!

Very popular with millennial residents and visitors. Allows those already familiar with the scooters
from other cities an easy way to see our city if they are in for events or conferences. Makes the
city seem on the cutting edge

None

Fun and will allow us to be more mobile. Probably get out to Dublin Park in the summer.
cheap, efficient way to get around in an urban setting

Other than recreational use, | see o advantage.

Not a whole lot, Americans need more exercise--l would rather see more bike usage on our
awesome Dublin bike baths than lazy electric scooter usage.

None.
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Electric Scooters Survey

Fun to ride
Recreational activity
No

None

None

None

Fun

| don’t see any advantages.

None, the city already is look like a gehtto with the rental bikes laying everywhere in the summer.

None
Cheap mobility

| think they are great as an on-campus vehicle.

| don’t see any advantages in Dublin. People who want to ride a scooter can get/afford a scooter.

Fun recreation, expand possibilities to explore all that Dublin has to offer
Quick short distance transportation for young adults,

Nothing

Last-mile transit, easy access, fun.

None

Quick convenient urban transportation and recreation

| don’'t see an advantage.

None, really. | don’t see us having a large local commuter base to need this like a metro area
might

Electric Scooters should be used by licensed drivers instead of a car to do errands. They should
not be used by anyone under 16.

None

If any advantages, maybe allowing older individuals that can't walk long distances, or ride a bike
an opportunity to get out and enjoy the outdoors.

Fun way to get around Dublin

Quicker to get around town with the exertion of exercise like using a rental bike.
Convenient micro transportation

Less pollution

| don’t. It will make kids lazy and not get any exercise.

Anything to get more people outside more.

None

It will help those too lazy to walk to friends, pools tennis courts, the next store.
A novelty for getting around a little faster than a bike.

Great transportation

Alternative to bikes for quick/small commutes within the community.

Allows foot traffic a quicker way to travel.

none

Potentially reduce teenage / young drivers speeding on neighborhood roads

Less car traffic
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1/25/2019 2:34 PM
1/25/2019 2:30 PM
1/25/2019 2:30 PM
1/25/2019 2:20 PM
1/25/2019 2:16 PM
1/25/2019 2:15 PM
1/25/2019 2:12 PM
1/25/2019 2:09 PM
1/25/2019 1:59 PM
1/25/2019 1:52 PM
1/25/2019 1:40 PM
1/25/2019 1:37 PM
1/25/2019 1:37 PM
1/25/2019 1:35 PM
1/25/2019 1:34 PM
1/25/2019 1:33 PM
1/25/2019 1:26 PM
1/25/2019 1:24 PM

1/25/2019 1:23 PM

1/25/2019 1:17 PM
1/25/2019 1:14 PM

1/25/2019 1:06 PM
1/25/2019 1:05 PM
1/25/2019 1:03 PM
1/25/2019 1:02 PM
1/25/2019 1:00 PM
1/25/2019 12:58 PM
1/25/2019 12:54 PM
1/25/2019 12:54 PM
1/25/2019 12:50 PM
1/25/2019 12:50 PM
1/25/2019 12:49 PM
1/25/2019 12:49 PM
1/25/2019 12:44 PM
1/25/2019 12:40 PM
1/25/2019 12:40 PM
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Electric Scooters Survey

less cars, fun

Inexpensive mobility

| don't know of any real advantages except to kids for sport.
Environmental

Less car commuters. Fun way to enjoy the new locations in the city.
No advantage, just another distraction, nuisance for the motoring public to deal with.
None

None

They get you from place to place quickly and cheaply.

None. Just a toy that invites abuse.

None

| don't see any advantages.

Fun means of transportation.

For people who have problems pedaling bikes. Environmentalally friendly. They would be fun also
when it's warm out. Maybe shut down the program Jan-April 1 because of Ohio Weather and
safety

Easy access across the city

None.

Increased mobility for short distances.

they're fun

Car replacement for short rides

None

It gives our senior citizens ability to enjoy being outdoors.

As far as Dublin is concerned there are not any advantages except for fun.

They allow folks to travel fairly quickly in a short period of time from one place to another.
Additionally, they allow the user to remain outside if they are inclined to enjoy the weather.

Ease of use and keeps people active

Recreational enjoyment

None.

Mobility for the less mobile.

people you cannot get around with out them having mobility
Eco Friendly, Convenient, Safe, Forward thinking

Nothing other than they are a fun alternative “occasionally” to walking or biking.
Convenient for everyone

i really don't see any advantages

Speed, fun, opportunity for people of all abilities to enjoy

| don't

| encourage transportation alternatives to automobiles.
None

Don't see any!

It's an effective way to get around. It’s fun.

Easier access to Dublin downtown, lesser traffic on roads, less gas consumption.
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1/25/2019 12:39 PM
1/25/2019 12:36 PM
1/25/2019 12:35 PM
1/25/2019 12:35 PM
1/25/2019 12:31 PM
1/25/2019 12:31 PM
1/25/2019 12:30 PM
1/25/2019 12:30 PM
1/25/2019 12:30 PM
1/25/2019 12:25 PM
1/25/2019 12:22 PM
1/25/2019 12:21 PM
1/25/2019 12:20 PM
1/25/2019 12:19 PM

1/25/2019 12:18 PM
1/25/2019 12:14 PM
1/25/2019 12:10 PM
1/25/2019 12:08 PM
1/25/2019 12:06 PM
1/25/2019 11:49 AM
1/25/2019 11:47 AM
1/25/2019 11:43 AM
1/25/2019 11:40 AM

1/25/2019 11:39 AM
1/25/2019 11:31 AM
1/25/2019 11:30 AM
1/25/2019 11:30 AM
1/25/2019 11:29 AM
1/25/2019 11:29 AM
1/25/2019 11:25 AM
1/25/2019 11:23 AM
1/25/2019 11:22 AM
1/25/2019 11:09 AM
1/25/2019 11:09 AM
1/25/2019 11:08 AM
1/25/2019 11:08 AM
1/25/2019 10:57 AM
1/25/2019 10:50 AM
1/25/2019 10:50 AM



524
525
526
527
528

529
530
531
532
533

534
535

536
537
538
539
540
541
542
543

544
545
546
547
548
549

550
551
552
553
554
555
556
557
558
559

560

Electric Scooters Survey

added mobility and energy efficient transportation.

None. Only injuries.

Reduce pollution due to vehicular traffic, make roads less congested.
Novelty

Tour of the city- good for commerce and visitors- connect all area of the city- workers for lunch-
reduce traffic congestion

Seems like fun in summer.

More lively community. Less parking issues especially when there are special programs
It would just be fun and recreational. It would not alleviate car traffic.

None in Dublin. Makes more sense in urban area.

We are the hipster capital of the US and Dublin promotes getting out and seeing the green spaces
they have preserved so | think scooters would be a great addition to the city.

None

| think e-scooters are a great way to cut down on carbon footprints in urban areas with wide side
walks or dedicated bike lanes on the roads.

none

Getting around River Park and Old Dublin

| don’t see any advantages.

Easy way to get around without using a car

Get places faster. Fun.

People that are lazy like them.

Fun. | do not consider them as a means of transportation

| don’t see any advantage with them at all. They are not practical for passengers, heavy loads or
provide any tax income. They're a nuisance to cars and people.

Faster transportation with less effort

fun

City council can pat themselves on the back.
Not really

Cheap, clean transportation

In downtown Columbus, they seem to help people park once and get from place to place without
moving their car. Good for short trips.

They’re a tourist novelty.

None

Quick easy transportation for short trips.
Increased mobilty for elderly.

None

mobility
alternative mode of transportation
None

None

quick way to get around. | do think they are better suited for compact urban environment like OSU
campus and downtown Columbus.

Quick, environmentally friendly transportation.
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1/25/2019 10:45 AM
1/25/2019 10:45 AM
1/25/2019 10:22 AM
1/25/2019 10:08 AM
1/25/2019 9:53 AM

1/25/2019 9:48 AM
1/25/2019 9:18 AM
1/25/2019 9:04 AM
1/25/2019 9:00 AM
1/25/2019 9:00 AM

1/25/2019 8:55 AM
1/25/2019 8:50 AM

1/25/2019 8:47 AM
1/25/2019 8:44 AM
1/25/2019 8:43 AM
1/25/2019 8:26 AM
1/25/2019 8:15 AM
1/25/2019 8:11 AM
1/25/2019 8:03 AM
1/25/2019 8:00 AM

1/25/2019 7:59 AM
1/25/2019 7:54 AM
1/25/2019 7:43 AM
1/25/2019 7:23 AM
1/25/2019 7:19 AM
1/25/2019 12:22 AM

1/24/2019 10:04 PM
1/24/2019 5:55 PM
1/24/2019 5:54 PM
1/24/2019 5:40 PM
1/24/2019 4:17 PM
1/24/2019 3:35 PM
1/24/2019 2:51 PM
1/24/2019 1:40 PM
1/24/2019 7:32 AM
1/23/2019 8:51 PM

1/23/2019 7:42 PM
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Electric Scooters Survey

An efficient way to get around.

No advantage more disadvantages. Have experienced first hand folks operating scooter in
reckless manner and hitting a pedestrian.

Good transportation downtown with limited parking available.
None

Quick and easy transport for folks.

Green, convenient

Less car traffic

No advantage

Easy way to get around town.

None

Disruptor in the transportation industry.

Mobility for those that need it. Kids could ride them to school.
motorized way to get around

None

fun, easy way to get around

Fun thing to do Tourists seem to like them

Ease of travel and economical

A more fun way of touring the new improvements to Dublin.
Convinence of going places around town

Quick trip to get food while Having fun

Nothing

None

Na

NO advantages.

Quick transportation

None. Is it really faster than a bike? Why not ride a bike instead?

Easy transportation

None. Dublin isn’t big enough to warrant a need. | think they would likely lead to a bad accident.

Makes commuting in downtown Dublin better.... helps alleviate congestion without the need for

more roads that could damage the great wildlife in the area

Easy, cheap transportation. Environmentally friendly.

| don't see any advantage. Roads are for cars and even bicycles tend to gravitate toward the far
left of their lane getting close to cars. Scooters add another layer of clutter and make it that much

more dangerous.

Another form of transport

None really

None

Make walkable commutes shorter in duration

Fun

| really do not see an advantage. The Lime bikes are sufficient.

| see no advantage.
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1/23/2019 7:23 PM
1/23/2019 12:53 PM

1/23/2019 10:57 AM
1/23/2019 10:51 AM
1/23/2019 10:24 AM
1/23/2019 10:07 AM
1/23/2019 9:48 AM
1/23/2019 9:37 AM
1/23/2019 8:54 AM
1/23/2019 8:32 AM
1/23/2019 8:11 AM
1/23/2019 7:46 AM
1/23/2019 2:06 AM
1/23/2019 12:23 AM
1/23/2019 12:23 AM
1/22/2019 11:52 PM
1/22/2019 11:36 PM
1/22/2019 11:30 PM
1/22/2019 11:25 PM
1/22/2019 10:15 PM
1/22/2019 9:02 PM
1/22/2019 9:01 PM
1/22/2019 9:00 PM
1/22/2019 8:57 PM
1/22/2019 7:55 PM
1/22/2019 7:33 PM
1/22/2019 7:25 PM
1/22/2019 7:25 PM
1/22/2019 7:02 PM

1/22/2019 5:30 PM
1/22/2019 5:30 PM

1/22/2019 5:21 PM
1/22/2019 5:14 PM
1/22/2019 5:05 PM
1/22/2019 4:54 PM
1/22/2019 4:45 PM
1/22/2019 4:36 PM
1/22/2019 4:33 PM
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No advantages over the bikes.

Fast, fun transportation

None

None

Easy form of transportation in downtown & old Dublin.

Easy, affordable and environmentally-friendly mode of transportation. Great option for visitors to
explore the City.

NONE!N!!
It would be a great way to get from Bridge Park to Historic Dublin.

Quick transportation, would help with bridge st district and historic dublin connection, would need
to ban from roundabout

It could be a fun activity for young adults

None

Short distances between where | parked my car or bike.
None

Individuals who do not have a car or a driver’s license could benefit. This would be EXCELLENT
for the environment, if people would use scooters in lieu of their cars.

quicker than walking. Guessing not really needing to find or pay for parking spot for them.

Reduce car emissions. Quick, fun way to make short trips.| could see a great deal of usage getting
from Bridge District to Old Dublin.

Convenient

With the lack of a transit system (light rail, buses are for crap, we all know this) it allows faster
travel for short distances

None

Easier to travel further distances in shorter amount of time, won't tire as easily.
None

Progressive and an economical way of getting around

| don’t see any. They are entertainment & serve no real functional purpose. People with mobility
issues likely don’'t have the strength & balance required to operate a scooter safely.

Easy fun transportation. Something different.
They’re fun and will increase mobility for people.
| do not see any advantages to electric scooters.

Go to any other city with these scooters and it's a nightmare. They are a hazard. Most people just
play on them.

No advantages really.

There are no advantages

Get around faster.

Fun for residents and visitors!

don't know

Mobility

Danergous for riders and especially others (kids, pets, etc) on sidewalks and paths.

| have been told that they reduce the number of cars on the road, but | am would need to see the
evidence.

Personal mobility
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1/22/2019 4:13 PM
1/22/2019 3:31 PM
1/22/2019 3:22 PM
1/22/2019 3:02 PM
1/22/2019 2:45 PM
1/22/2019 2:30 PM

1/22/2019 2:29 PM
1/22/2019 2:28 PM
1/22/2019 2:21 PM

1/22/2019 2:19 PM
1/22/2019 2:02 PM
1/22/2019 2:00 PM
1/22/2019 1:59 PM
1/22/2019 1:45 PM

1/22/2019 1:44 PM
1/22/2019 1:41 PM

1/22/2019 1:40 PM
1/22/2019 1:36 PM

1/22/2019 1:33 PM
1/22/2019 1:32 PM
1/22/2019 1:31 PM
1/22/2019 1:30 PM
1/22/2019 1:30 PM

1/22/2019 1:26 PM
1/22/2019 1:26 PM
1/22/2019 1:24 PM
1/22/2019 1:21 PM

1/22/2019 1:16 PM
1/22/2019 1:08 PM
1/22/2019 1:06 PM
1/22/2019 1:04 PM
1/22/2019 1:03 PM
1/22/2019 1:01 PM
1/22/2019 1:00 PM
1/22/2019 12:53 PM

1/22/2019 12:51 PM
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Electric Scooters Survey

Quick transportation for short distances.

easy to use for many ages

None

Perhaps allowing scooters would result in less motor vehicle usage
N/a

There are none

None! I'm sure some people would have fun on them but we have no need. They're annoying and
dangerous to the rider and to others.

Use of use and taking cars off the road
Better than cars for quick trips. Easy access and just fun.

Nothing. It's a kids toy and should stay in the driveway and at parks. Dublin should not allow them
to get in the way of traffic and bikes or people on the paths.

Fun time exploring dublin

Alternative transportation method

None other than electric toy

| see it strictly as a recreational activity in Dublin

| work downtown, | am 59 years old but still in nicer weather can scoot around to a meeting
without getting my car from parking and then parking again. It is also kind of fun.

None

There is no need for them

Make society fatter because people are too lazy to walk.
None

Very little

Attracts tourists

Easy movement through larger recreational areas.

They would definitely help "bridge" the gap between Historic Dublin and Bridge Park
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1/22/2019 12:49 PM
1/22/2019 12:49 PM
1/22/2019 12:48 PM
1/22/2019 12:45 PM
1/22/2019 12:41 PM
1/22/2019 12:29 PM
1/22/2019 12:24 PM

1/22/2019 12:19 PM
1/22/2019 12:17 PM
1/22/2019 12:14 PM

1/22/2019 11:55 AM
1/22/2019 11:54 AM
1/22/2019 11:48 AM
1/22/2019 11:43 AM
1/22/2019 11:41 AM

1/22/2019 11:39 AM
1/22/2019 11:38 AM
1/22/2019 11:36 AM
1/22/2019 11:32 AM
1/22/2019 11:32 AM
1/22/2019 11:31 AM
1/22/2019 11:29 AM
1/22/2019 10:09 AM
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Electric Scooters Survey

Q4 What do you see as the challenges of electric scooters?

Answered: 702  Skipped: 135

RESPONSES
Being in my way when I'm driving.
aesthetic appeal and city maintenance

Riders not always observant or careful; pedestrians may not have time to get out of the way--
especially young children and elderly

Safety issues not having designated pathways for scooters; education for both the scooter rider
and the general public (I think the impatient driver may pose the most concern)

Unsafe!

Injuries by the bunch.

People not using them properly.

All of the above. There’s is not enough regulation for them yet, cool concept but dangerous.
A lot safer.

Nuisance to enforce. You cant legislate courtesy and common sense. Scooter riders often have
complete disregard for others on roadways and sidewalks. People will ride in streets endangering
others, slowing traffic and on Dublin sidewalks. Cbus cant manage scooters.

People not sharing sidewalks with pedestrians, not following/ignorant of appropriate bike
lane/sidewalk/path use.

Either on the streets, walkways or Rec. path it is dangerous for both the the person who walks or
drives a scooter. Bicycles are enough to ride on pathways.

irresponsible riders who get injured and we all have to endure restrictions as a result, increased
need for police/traffic enforcement, irresponsible riders, who has right to the road., irresponsible
riders

People have a tendency to become noncompliant in their use of these. Motorized vehicles are on
restricted areas, eg bike paths. They scare my dog while I'm walking her (on a leash!). Scooter
drivers do not yield to pedestrians and come dangerously close to us. If they are to be permitted in
neighborhoods, emphasize STREET use only and offer remedies or violators.

Street menace

They clutter the city and not everyone is capable of riding one even though they do
Gumming up traffic. Users hurting themselves or others through reckless use.

If they are in traffic and can't maintain the speed limit.

Safety

Accidents

| would hate to run into a scooter driver on the road. Kids drving the scooters don't drive education
experience and also should wear a helmet. They can take away from a relaxing walk on the
recreation paths?

none
People not paying attention to walker, cars or stop signs
Safety--need helmets provided by scooter company when renting.

The cities that have adopted them eventually run into the issues of misuse, injuries, accidents, etc.
They must operate like other vehicle on the road, and remain off sidewalks, rec paths and other
areas where they can be a danger to themselves and others.
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DATE
2/1/2019 3:10 PM

2/1/2019 7:03 AM
1/31/2019 10:06 PM

1/31/2019 3:21 PM

1/31/2019 12:33 PM
1/31/2019 11:48 AM
1/31/2019 10:10 AM
1/31/2019 8:36 AM
1/31/2019 2:36 AM
1/30/2019 3:09 PM

1/30/2019 12:54 PM

1/30/2019 12:27 PM

1/30/2019 12:13 PM

1/30/2019 10:46 AM

1/30/2019 10:40 AM
1/30/2019 8:26 AM
1/29/2019 10:01 PM
1/29/2019 5:52 PM
1/29/2019 4:10 PM
1/29/2019 2:33 PM
1/29/2019 1:54 PM

1/29/2019 1:42 PM

1/29/2019 12:24 PM
1/29/2019 12:23 PM
1/29/2019 11:58 AM
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Accidents with vehicles, head injuries due to falls
Too slow and dangerous to share the roads. Too fast and dangerous to share paths/sidewalks
They crowd the right of way when parked.

Personal injury to riders and pedestrians with no liability insurance. Danger to riders when used on
road with cars.

Traffic issues Scooter users not following rules of the road

Theft, no ROI, people leaving them all over the place which can obstruct walking paths and
bridges.

Injuries to riders and others around them

Reckless driving.

How do they stay charged? Age range for scooters? Do people have to wear helmets?
Riders being responsible and operating scooters safely.

People using them on the sidewalks terrorizing pedestrians and on the streets slowing cars.
Safety. Right of way.

We already suffer from distracted operators of traditional motor vehicles, and now distracted
pedestrians. | anticipate the typical scooter operate will race on both the sidewalks in the street,
and be a menace to the traffic flow of each.

Abusing them. Danger on paths with bikes, dog walkers.

Like so many other things it depends on the person riding. Scooters are highly maneuverable
which can lead to a rider zig zagging in and out and being a danger. | have had close encounters
with scooters in Columbus.

Injuries of riders. Slowing down traffic. Laying around all over the sidewalks.

For some reason people do horrible things to them like throw them in lakes and rivers.
Left anywhere

Dublin bubble crap.

Drivers don’t see them.

They are left scattered around the city.

Scooter rental

Accidents causing injuries not only to those riding scooters and other pedestrians but also to those
becoming distracted as they drive on the roads near the scooters. Allowing electric scooters in
Dublin would just further encourage laziness and contribute to the growing issues of inactivity and
obesity in our country. Abandoned scooters may also become an issue as have the green bikes
that are seen around town in random places for several days before someone comes to collect
them.

No helmet . That should be inforced . The law should be no helmet no scooter.

Narrow streets of Historic Dublin; not a lot of electric scooter friendly streets/paths in Dublin given
it's more of a commuter city.

Students riding them with no regard to safety.

Interfering with walkers

People get hurt, run into others, make our paths loud and annoying
Charging stations. Awareness to pedestrians and vehicular traffic.
Danger to rider and to others, walking or riding bikes or cars.

Already see bikes having a hard time navigating cars - can't imagine what scooters will do to make
this worse.

People not abiding by traffic laws and taking their scooters on the roads.
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1/29/2019 11:31 AM
1/29/2019 11:11 AM
1/29/2019 11:09 AM
1/29/2019 10:06 AM

1/29/2019 9:38 AM
1/29/2019 9:26 AM

1/29/2019 7:24 AM

1/29/2019 1:19 AM

1/29/2019 12:15 AM
1/28/2019 11:50 PM
1/28/2019 11:30 PM
1/28/2019 10:56 PM
1/28/2019 10:55 PM

1/28/2019 10:46 PM
1/28/2019 10:45 PM

1/28/2019 10:25 PM
1/28/2019 10:10 PM
1/28/2019 9:52 PM
1/28/2019 9:23 PM
1/28/2019 9:22 PM
1/28/2019 8:44 PM
1/28/2019 8:29 PM
1/28/2019 8:21 PM

1/28/2019 7:34 PM
1/28/2019 6:48 PM

1/28/2019 6:13 PM
1/28/2019 5:40 PM
1/28/2019 5:37 PM
1/28/2019 5:17 PM
1/28/2019 5:17 PM
1/28/2019 4:59 PM

1/28/2019 4:55 PM
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Safety

Location of drop off such as being in the way and consideration of those also using the sidewalk.
Accidents

dangerous left all over the place

Safety for riders and pedestrians and cars

See above.

Not safe!

someone will get killed

I've been in Nashville where they have them. They are left all over the sidewalks and in yards.
Dublin is too small of a city to even consider them.

Dangerous when integrated with walkers and cars.

Safety

Safety for scooter riders and pedestrians

Crowded sidewalks/roads - safety for pedestrians and drivers

Pedestrians have to be hyper vigilant if scooters are around them. Also, allowing scooters on
roadways is too dangerous. It is too hard to see them. | have experienced both of these issues in
downtown Columbus areas.

Danger to the user, vehicles, pedestrians

Control.

acidents waiting to happen. Our drivers an not urban driver and accustom to pedestrians
roads and walkways are too narrow, not safe

Safety for everyone

The operators have absolutely no concern for walkers or motor vehicles. They are very reckless. |

work in downtown Columbus, and was nearly run over by 3 or 4 people. They don't obey the rules.

Dangerous use on sidewalks due to children and runners Dangerous on roads due to low speeds
Safety. Helmet laws. Lawlessness.

Safety, safety, safety.

| would expect problems in traffic and some accidents.

Obeying traffic laws. Discourtesy to pedestrians. Leaving scooters wherever the riders choose

Nuisances being left on street corners, store fronts, and inexperienced riders in traffic conditions
becoming a hazard.

The scooters pose a threat to pedestrians and create huge risk for their drivers.

Parking, userfriendly

People, bikes, cars and animals

the safety of people/children/pets./seniors walking in the same area scooters are permitted.
Hard to see. Too slow for normal traffc.

Other communities are now prohibiting scooters because of accidents

Yes

| work at Ohio State. Scooters are a nuisance. People leave them all over the place, run into
people and it’s dofficult to ride bikes near them

Safety primary, being under the speed limits if they are sharing the bike paths with runners,
bicyclers.

takes talent to turn and stop -- ability to control in human or road traffic
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1/28/2019 4:21 PM
1/28/2019 4:19 PM
1/28/2019 4:17 PM
1/28/2019 4:01 PM
1/28/2019 3:53 PM
1/28/2019 3:48 PM
1/28/2019 3:47 PM
1/28/2019 3:39 PM
1/28/2019 3:26 PM

1/28/2019 3:15 PM
1/28/2019 3:02 PM
1/28/2019 2:48 PM
1/28/2019 2:42 PM
1/28/2019 2:33 PM

1/28/2019 2:18 PM
1/28/2019 2:18 PM
1/28/2019 2:13 PM
1/28/2019 2:05 PM
1/28/2019 1:53 PM
1/28/2019 1:51 PM

1/28/2019 1:48 PM
1/28/2019 1:47 PM
1/28/2019 1:40 PM
1/28/2019 1:30 PM
1/28/2019 1:20 PM
1/28/2019 1:15 PM

1/28/2019 1:13 PM
1/28/2019 1:07 PM
1/28/2019 1:06 PM
1/28/2019 12:46 PM
1/28/2019 12:35 PM
1/28/2019 12:33 PM
1/28/2019 12:15 PM
1/28/2019 12:10 PM

1/28/2019 12:06 PM

1/28/2019 12:05 PM



94
95

96
97
98
99
100
101
102
103
104
105

106
107
108

109
110
111
112

113
114

115

116

117

118

119

120
121
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Operating safely with vehicles and pedestrians.

| think who's operating them as well as their various soles capacity is the issue. Control of
something morotorized vs control of something non motorized on the same space is a bad idea
IMO. | think it should be kept simple - motorized electric or not belong on a road and follow all road
rules. Non motorized is acceptable for paths (walking bikes skateboards etc)

They go too slow.

Inconsiderate and unsafe riders.

inappropriate usage/abuse without regulation/supervision, clutter on streets/sidewalks
They aren't fast enough.

A large population will not follow sensible rules and will drive them recklessly.

Social stigma (waning), if it's a shared system then they can become clutter

Heavier than a scooter, so could cause more injury/ damage if a crash or accident
Unsafe, obtrusive, and eyesore, and a target for thieves

Interference with pedestrians on sidewalks.

| work downtown Columbus and | have observed these scooters being used both on the sidewalks
and streets. | think safety is a huge issue. People are riding these scooters at speeds that are not
safe for the rider and non-riders. They are wearing no safety gear. I'm a cyclist and | would never
ride my bike without a helmet. | think these scooters are a danger to the riders and to bystanders. |
certainly would not want to see them on the recreation paths.

Congestion on walking paths. Causing accidents to pedestrians.
Running over people on paths and cars being distracted and hitting people

In the city | was just in, caused traffic issues and pedestrian sidewalk accidents with injuries
involving the scooters. Scooters were even left on the highways. They also cluttered the
sidewalks.

Regulating them so as not to interfere or harass others.
safety
Not wearing proper protective gear, riding where they are not supposed too. Interfering with traffic.

Cities that have enabled electric scooter services have many issues with them. From the increased
traffic to ER's with broken wrists and other injuries to riders and pedestrians to the abandonment of
dead scooters littering the city sidewalks and streets. We have enough of a problem with the
random bikes ending up scattered around the city already. Increased loss of productivity from
residents dealing with scooter-related injuries.

They are not for recreation, they are for transportation.

Safety to riders... returns of scooters... leaving them every and any where... trashy looking
environment

they can be dangerous

Sidewalks and roadwaysaare not wide enough for scooters, especially in the new bridge district.
From experiences in other cities people do not follow any kind of rules when riding them. They
definitely should not be on sidewalks

1. Ensuring riders are following the law and officers are enforcing it. 2. Ensuring people are safe
and no injuries to riders.

People, especially children and others unable to move quickly, even being listening to music and
not having awareness of surroundings. Which is why it would be so important for the motorist to
move at a jogging pace at best when passing by and coming up near people Or animals.

The number of kids that will be accessing them, | have a teenager and see how things go now, |
think it will be a dangerous addition to the city.

Danger to drivers and walkers

Traffic
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Electric Scooters Survey

1 - people will start sharing roads with cars for the roads that does not have recreation paths,
which is dangerous.

Dangers to pedestrians especially children and elderly. Seeing them littered around otherwise nice
areas (green space, walkways). Safety of the rider if helmets are not required.

Add another vehicle to already overtaxed roads and walking paths
kids using

Crashes, obesity

safety

Makes traffic extra complicated

Do they ride in streets? Bike paths? Sidewalks? There would need to be some general guidance
that is simple to understand

Drop off areas. Potential car to scooter accidents/damage.
non-sensical drivers; inconsiderate drivers; high-traffic areas

Safety concerns increase for scooter riders from cars and increase for pedestrians from scooter
riders.

Car traffic

Tacky, accidents waiting to happen. Do not want them here

Injuries

Left in middle of sidewalks, trip hazard, run up on walkers

Will need to considerate of foot traffic

See #2

People that shouldn't be riding them riding them. Maintaining the scooters

Dead batteries, hard to replace and costly. Competing with walkers and bikers on sidewalks and
rec paths will be a nuisance.

Safety of inexperienced drivers

Pedestrian cannot hear them approaching and they are higher speeds than regular scooters and
possibly bikes. Scooter users do not typically follow same courtesy rules and bikers. | work
downtown and scooters zip in between and around cars. They are difficult for both cars and
pedestrians to navigate around at times.

Downtown Dublin
Untrained riders without proper safety equipment not following the rules of the road.
eyesore...dangerous to pedestrians...lawsuits for city that will waste our tax dollars

Who would be responsible for picking them up, charging them and keeping the streets
uncluttered? Also, what laws pertain to electric scooters? Who will be enforcing those laws? What
are the penalties? Is there an age limit, or can anyone use these?

cars/traffic
people that don't know how to operate them
Recreation paths should be for non motorized vehicles.

If allowed on roads, the scooters knowing and following the rules. The scooters holding up traffic
on roads.

safety hazards for pedestrians and motorists create un-needed noise reduces exercise
opportunities

No helmets, people not following the rules of the road, riding on sidewalks, difficult to drive with
scooters buzzing all around you

Dangerous if not operated correctly.
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Electric Scooters Survey

People do not operate responsibly creating danger to them and others especially children. And
they litter the area when left about which looks tacky and sloppy.

Safety and helmets

Visibility to drivers, different speed as traffic

Holding people accountable for following the rules and keeping them out of the way of pedestrians.
Drunken use

Kids not respectfully sharing sidewalk spaces with other pedestrians. | don’t choose electric
scooters for my kids because I'd rather they get some exercise. | also don’t want to risk their falling
and hitting their head.

Dangerous

People driving like idiots, leaving them parked everywhere. In car parking spots, in the middle of
sidewalks, parking lots, in front of crosswalks, in front of business doors, etc....

Having them left behind after usage and the collection of them.
They are hazardous to pedestrians and can look ugly
maintaining the scooters and keeping the riders safe

They get left everywhere, not just at designated locations.

Cost of up keep, Initial start up cost, insurance coverage and/or getting sued if someone gets
injured.

Trying not to trip over them as you are walking along.

Shouldn't be left all over the place like trash. Dangerous mix with cars on streets
obnoxious riders on sidewalks and bike paths. Getting in the way of cars.
Dangerous!!!!

Limiting top speed of on rec paths. | don’t see them to any more dangerous that bikes. Some
people on road bikes can hit high top speeds so why any different. | think everyone can learn to
share the path ways and roads.

Irresponsible scooter drivers not paying attention to general traffic rules

No one wants people zipping by on an electric scooter....annoying and unsafe, especially with
careless scooter drivers, which | am sure would happen.

Dangerous.

They litter the sidewalks. Users just leave them anywhere. If they are privately owned, that would
be OK. No outside scooter services.

Everything
They get left all over the place

| see lots of accidents involved as there are no operators licenses required for electric scooters
and people operating these have no restrictions on who can operate them in areas where either
large vehicles or pedestrians are sharing the road/path with them

clutter and people not be considerate

If on the roadway it does worry me that children will not be seen by traffic. OR that teens will not
be responsible while riding them if allowed on the roadways.

Safety

Clutter, driver distraction, city liability

Uneven concrete can be dangerous

None

Dangerous on crowded sidewalk. Unnecessary.

Pedestrian safety Requiring helments Rentals just left all over creating hazards and nuciance
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Electric Scooters Survey

Safety. No helmets provided or easily available. Speeds on recreation paths.
Cluttering the area more than bicycles.

Recklous use. Cluttering up sidewalks. Injury due to riders not using helmets or riding on sidewalks
and colliding with walkers.

Parking/mixing with walking folks/

Space for them when reached their destination. Can not ride them on different types of surfaces,
only cement/blacktop/tennis courts & basketball courts

They are left everywhere | have seen them left leaning on cars

Collisions with cars and other pedestrians. Will people be forced to wear helmets when on a
scooter?

Maintenance of traffic issues. Additional scooter lane markings needed on pavement for streets
over 25 mph. Scooter collisions with vehicles or pedestrians

Pedestrians being hit.
Randomly placed after use

Could hurt others. If they are fast, they'd be like operating a car. Could be dangerous to those not
on the scooters.

| feel they are to fast for bike path and to slow for roads. Not safe.

The driver does expects you to move out of their way, that they have priority of the street or space.
on a street | would be concerned with if the driver knew what they were doing or would they
swerve in front of my car. | personally feel like they are a bad idea all around but if they were to be
used they should have their own dedicated lane or space to drive around on (like the bike path as
long as it is not on an actual road).

Others accepting scooters being allowed. Some members of our community are resistant of
change.

Driver/walker/bike rider distractions, clutter, rule enforcement
Scooter parking

Pedestrian interactions

Safety

People not knowing how to operate, safer issues and people most likely won't wear helmets,
control issues and hitting other people, slowing down traffic. This is such a bad idea.

Safety

None

People can’t control them.
Safety of pedestrians

More congestion on the roads. We already have to accommodate a significant number of bikers.
They will clog up pedestrian paths.

People driving too fast and careless on pathways. Let them on the streets to follow street laws.
Too many to mention.

Safety- need to be very visible and possibly make noise

Dangerous

Safety - visibility of scooters in traffic, could be addressed with flashing daytime running lights on
scooters front and back

Lack of safety and lack of competency in operators.
Safety
Safety
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Electric Scooters Survey

Sharing space on bike paths, streets, etc.

No safety helmets and danger in high traffic areas. Also, there should be return stations in the key
areas so that they are not left all over.

People operating them with no experience and no attention to others around them
People using side walks when roads are congested.

Increased EMS calls.

Too dangerous for cars and pedestrians

They go too fast, sidewalks are too narrow, sidewalks in downtown Dublin are not smooth, too
dangerous around multiage pedestrians, they may end up dropped everywhere like the Lime
bikes.

Potential for injuries from accidents involving scooters and other vehicles or pedestrians, as well
as "litter" impact resulting from abused scooters and improperly stored scooters following
customer use.

Accidents - running into walkers, small children, seniors
Accidents on the recreation paths

| believe there is already too much traffic, including bicycles and feel it is a safety issue for both the
car driver and scooter driver.

A hazard

Keeping them off sidewalks and bike paths...these are great features of Dublin and do not need to
be cluttered with electric scooters.

They have no regards for pedestrians or cars.

Creating hazards for cars - not enough rules for scooters to make them safe for everyone. Injury
waiting to happen

Someone ride the scooter back to his/her single family home, then leave it on the road with
exhausted battery.

Having them left anywhere where they could be in the way of pedestrians or businesses.
Disregard for their use

safety, both for the rider and then all the pedestrians, bicyclists and motorists that will be trying to
get out of their way.

Traffic and distracted driving is bad enough. Many drivers do not obey traffic laws so adding hard
to see scooters would be dangerous.

Keeping them where they are supposed to be both while being used and afterwards.
Reckless riders

People leave them on the sides of the road, just like the bikes, and it looks terrible; they block cars
in traffic or pedestrians on rec paths; the users never wear helmets; | work In Columbus and no
one likes them or their effects on others.

Inexperienced drivers causing accidents with autos and pedestrians

Not paying attention and running into other people or property. Also finding them dropped off all
over town like Lime Bikes.

Safety, unwanted traffic, nuisance

Uninformed riders who don't obey the traffic laws and scooters randomly left on the side of the
road turning into an eye sore.

Accidents with adults toddler pets.
Rules and regulations on the roads.
being left all over town, they don't belong on streets and they don't belong on rec pathways

Can be dangerous when driving with vehicle traffic.
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Electric Scooters Survey

Does not seem safe for either the roads or recreational paths.

Even less visibility as motorcycles and more clogging of sidewalks, trails or streets...wherever they
would be permitted to travel.

Most people driving scooters don't follow basic safety and are likely to be at fault for accidents they
cause.

One more variable in traffic

unsafe operators

Don’t want Bird or Lime leaving them all over the sidewalks. Looks trashy

I've seen them dart into the streets in downtown Columbus. Also, they are just left everywhere!
Dangerous when mixed with traffic, bikes and pedestrians.

Safety.

Safety Proper operation instruction

Safety.for riders as well as others.

They are dangerous because riders go too fast, dont wear helmets. They would be dangerous to
cars (hard to see) and to pedestrians on sidewalks amd bike paths.

Rude, immature riders; use by unsupervised, untrained children who have not been taught that
these are not toys, and present an additional risk of injury.

avoiding reckless users

Sharing bike paths and sidewalks with others without being a nuisance. Not a good idea for
Dublin.

Danger
Too much traffic congestion already - just getting folks to use crosswalks on foot is troublesome.

Safety for both electric scooter riders and pedestrians. People not knowing how to ride them and
writing them. He will not obeying the rules of where the scooter should be I’'m being impatient
walkers are in the way if they are on the sidewalks.

The users not paying attention and riding on sidewalks. Being left in residential areas, looks
trashy.

Would be a risk for drivers

No helmets. Traffic hazards

People

Dangerous and do not promote a healthy lifestyle!
Government obstacles.

Crashes with pedestrians, cars, bikes

Improper use by minors and clutter on the side walks.

They are difficult for drivers yo see, they can abruptly come up from behind on pedestrians and
they are dangerous in particular for inexperienced riders especially if they aren't wearing helmets,
are carrying stuff, going fast, oblivious to others they share road or sidewalk.

Safety for all citizens.

Safety risks, eapnpersonal Injuries!

Making and enforcing laws

Careless operators

Sharing the road with cars, if there is not a bike only lane
Auto drivers not seeing them (particularly around roundabouts

Safety, safety, safety
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Electric Scooters Survey

Others driving in front of cars

Unadapted drivers similar to those that are a threat to bike riders.
Safety

Safety

Too many pedestrians to ride them safely.

A menace to pedestrians and a dangerous impediment in traffic.
Managing pedestrian and scooter interactions. Potential of scooters littered about.
None

Increase in Accidents and injuries in Dublin.

Dangerous -- people not observing rules and speed limits

Harm to INNOCENT bystanders; another obstacle to car drivers
In pedestrian's way, in traffic's way

Being in traffic

Typically riders don't follow the rules of the road or bike paths as more safety-educated bike riders
do. Same goes for roadways.

Safety for rider and pedestrians. Should definitely not be allowed on sidewalks or walking paths.
Bicycle lanes and mandatory helmet use are appropriate. Keeping them from getting scattered
around if dockless should also be a priority.

dangerous, as most people will not have training on the operation of them. people will probably
operate them unsafely.

Safety of pedestrian as well as potential accident with cars
Conflicts with pedestrians,

Drivers aren’t used to them. Riders of scooters don’t follow road rules. Sometimes riders are
inexperienced and fall off

Teaching the rules of etiquette to some adults and their children using the scooters.
Too many accidents; left on sidewalks and basically left for others to "cleanup"
theft of them and bumping into people

People not using common sense.

injuries, clutter

Unsafe without helmets

Walking / bike paths. Please do not allow. Too many children, strollers, and dogs on leashes.
These paths are for exercising. Riding a scooter is not exercise.

None

Risk of injury for people walking on pathways and sidewalks. Vast majority of people don’t know
how to properly/safely operate scooters. Roadway not a place for scooter either.

liability concerns stemming from pedestrian injuries

Increased accidents

mixing of mode of transport, including pedestrian trafficking and maintaining a level of safety.
Safety

safety

People will do web work like in a car.

People will not following the rules, and on the walking paths were people should ride them, but the
walkers will be inconvenienced.
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Electric Scooters Survey

Traffic, danger to riders of falls, people not allowing right-of way, riders not using helmets, scooter
drivers not obeying traffic laws, risks to pedestrians.

Safety issues and careless usage. In a time when we are promoting increase exercise, why are
we even considering this option, | think it is a bad idea.

We don’t need them, the lime bikes are all over town, taking up space at the south pool parking lot,
etc. The scooters are all over the place laying haphazardly in Columbus, we don’t need that here

Potentially dangerous if allowed on sidewalks

Traffic hazard, many injuries to people using without helmets
Traffic and pedestrian accidents

Increased demand for emergency squad services

People getting hurt and trips to the emergency room

They are left anywhere the rider drops them and it makes the city look like a junk yard garage.

dangers of falling without a helmet, kids riding around in the dark
Not seeing them or having them dart out in front of all the traffic in Dublin.

Kids getting hurt, people on them not obeying rules, junked up sidewalks with them small over.
Drivers of cars not paying attention to them. Helmet laws needed

Everything about them is a challenge. Dublin doesn't have the infrastructure to support this mode
of transportation.

Law enforcement and too much money spent (my tax money) on the problems they create
Nothing

Injury for sure or hitting pedestrians

Drunk people using them.

Accidents

Difficult for drivers to see. Inexperienced scooter operators can make unexpected maneuvers in
traffic situations.

Dangers to those driving them, dangers to those driving vehicles...streets littered with scooters
that have been abandoned. Check out the hospital visits in the first month of them being in the
short north/ campus area.

They are dangerous. People ride them way too fast, in places where they are not appropriate, and
they junk up the environment by leaving them laying around everywhere.

Safety

lllegal parking (for example being left in handicapped parking spaces or blocking handicap van
access), interference with pedestrian traffic. In other cities, they are dumped wherever people feel
like leaving them which becomes an eyesore for the city. They clog up walkways. Also lack of
knowledge on where to ride.

They are dangerous to riders and any others sharing same street, path or sidewalk.

Recklessness, not following the rules, injuries to walkers or bike riders if scooters are going too
fast on paths. Accidents if they are in the road.

Everything
Accidents due to improper use.
Parking regulations.

Good oversight by controlling company. They should be prompt in collecting them if left in remote
areas.

Fatal accidents.

Traffic accidents, pedestrians on sidewalks being cut off, honestly don’t see any benifits!
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Electric Scooters Survey

People don't know how to ride them. A coworker rode one and now has pins in her ankle from a
serious break. They are left all over. | almost hit two people who were going the wrong way
downtown and turned the wrong way onto another street, directly in my path. They are extremely
dangerous.

A bit of a challenge looking out for them on the roads but not much worse than a moped.

Visibility, (same as skateboard), not agile (hard to stop quickly, turn quickly, etc. many riders may
not wear helmets. Noise may startle dog walkers from behind , others while jogging, walking.

Too slow and dangerous for roads. Paths aren’t wide enough to accommodate with normal
activities - like walking.

Being hit by cars or a pedestrian being hit by scooters

The ones I've seen go way too fast and don't follow the laws. They can zip up beside you and you
don't see them coming. They are very unsafe. The riders have no protection.

Accidents - both the scooter drivers and pedestrians - | did not include cars because generally with
respect to collision accidents cars win over pedestrians, bikers, and scooter riders.

Intimidation of pedestrians
Accident
Hurting those who aren’t on scooters.

High accident rates... https://www.forbes.com/sites/brucelee/2019/01/26/standing-electric-
scooters-study-shows-how-you-can-get-injured/

Safety issues
Unsightly all over sidewalks, in the way of pedestrians and cyclists.

Not safe on sidewalks/paths, and hard to enforce people staying off sidewalks/paths. Not
safe/causes traffic on roads above 25mph. Visibility during dawn/dusk/night. Riders
safety/consistent helmet use.

| think it would be to dangerous and people woulnt pay attention- both drivers and scooter riders.

Those of us who work in downtown Columbus have had experience with almost being hit over and
over, not to mention watching people wipe out without helmets. At particular risk are those with
more limited mobility - children, the elderly, those who've been injured. They are dangerous, and
they would ruin public paths and trails

Recreation paths not safe for walkers and runners and increased risk grab and go theft.
Accidents. Lack of exercise
People being stupid.

People being crazy on them. Loud and annoying people. If safe zones to walk then wouldn’t be
mad. Also think should have age minimums. 18+ or something.

left on the ground to trip or fall over like | just seen in San Francisco while visiting. Vehicles do not
see them when they pass on the right at intersections when trying to turn or when they open the
door of a parked car into the path of a scooter

Being left in random places

They look messy piled up. They are dangerous to other traffic and pedestrians.
Safety and they are very unsightly.

Seeing them laying around . Safety - operators & other drivers

They will interfere with motorists and pedestrians.

Don't allow them

There should be training and a license

People seem to want to operate them at a constant (and relatively high) speed, which is not
compatible with mixed use paths with pedestrians, runners and bicyclists who are willing to slow
down. The other challenge is that people park them anywhere, blocking building access. It can be
hard to see a parked scooter in a busy pedestrian area, and | worry that people will trip over them.
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Electric Scooters Survey
Lack of laws and enforcement. Conflicts with pedestrians and bicycles. Concerns about accidents.
Eye sore with them sitting around everywhere.

People may not know the rules of the paths (let people know you are coming up behind them to
pass, etc)

Finding them and Dublin over charging them

collisions

Running into pedestrians, being hit in traffic

Unknowledgeable riders. Unaware of laws, not familiar with handling scooters
no more walking or biking on the recreations paths

please , please don't allow them on paths

safety for those on them and those around them

They should not be on the road

er https://lwww.buzzfeednews.com/article/katienotopoulos/bird-and-lime-scooters-emergency-
room-injuries-study?
utm_source=dynamic&utm_campaign=bffbbuzzfeed&ref=bffbbuzzfeed&fbclid=IwAR2NcbrzAZ51Vi
OYA1UTXMoMyf4HJGWsnQriInNCAVRsgDc0e3cTORyg7dpg

Etiquette for parking/storage when not in use. Car drivers respect for allowing scooters on the
roadways. Mandatory use of a helmet when riding a scooter.

visual blight ... adding to the abandoned bicycles left everywhere. dangerous to pedestrians and
themselves...we have a hard enough time not hitting pedestrians downtown. It's okay to have a
"slow down" and walk area. My goodness. And I'm not a granny. ;)

The scootering
Safety, abandoned scooters, reckless operation, lack of informing rules
Immature and unsafe behavior.

Too many inexperienced riders creating hazardous situation with road imperfections and other
vehicle traffic. Scooters also become dangerous to pedestrians as they litter the streets as in
Austin who is currently struggling with its scooter dense environment.

Parking. People not following traffic rules or going too fast on recreation paths.
Eye sores and safety issues...

Too fast for sidewalk Too slow for street

Safety.

People are going to get hurt

Scooters running amuck. Left in insecure places for extended period of time. Driving with scooters
on the road.

Traffic congestion if on the street and walking concerns if allowed on paths.
Everything. It is a bad idea.

They are driven too fast, they are abandoned in various places. They are a menace to others who
are walking/biking.

| have been in cities that have allowed multiple companies to ‘dump’ many scooters into their city
streets. They are a hazard, an eyesore and not regulated properly #mobilelitter. Dublin had better
have detailed, thorough regulations in place. Companies should be required to share all their
scooter electronic data; busy rental areas, frequency of collections and Re-distribution, accidents,
income, etc. Google Seattle, WA pilot program in 2018.

People that ride them are often oblivious to traffic and do not follow traffic laws. Drivers of vehicles
do not see them. There are so many SUVs in Dublin that scooters would not be seen when they
are in traffic

Train how to use
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Electric Scooters Survey

More clutter. Already see the lime green bikes laying everywhere

Safety. Seems there have been a lot of injuries. People not using them properly. People using
them on paths mixed with bikes, walkers/runners etc. Scooter litter all over the city.

Riders getting in the way and running into pedestrians. Also, people tend to just drop them
anywhere and they become an eyesore.

Abandonment of scooters everywhere. Scooters are garbage, left in our pubic spaces and natural
resources. No training required. No established laws or guidelines. Lack of etiquette of riders.
Dangerous to riders and others around them, whether pedestrian or vehicle. Without ownership,
there is a lack of respect for the property. A fast moving scooter can be dangerous, if not fatal to a
walker or a biker. No way to ensure age requirements are being adhered to. People would look at
scooters as useful when under the influence, but the same dangerous exist because of
intoxication.

They are a danger to pedestrians as well as to the people riding them

Just dumping them anywhere after use is a major hazard. Designated areas for parking will help.
Sharing road with cars as it would be too dangerous

High probability of multiple accidents and injuries to riders and pedestrians

Could startle others, could fall

Have you been to campus lately? They're a nuisance and dangerous.

Safety issues for drivers who don’t see them Irresponsible scooter operators

The people who ride them.

Increase issues with scooters not observing traffic laws.....just like the issues in downtown
Columbus. Increase risk of accidents with automobiles

They are dangerous to pedestrians. And also dart in front of cars
Accidents, novice riders

Safety concerns for all involved, accident management and appropriate laws in place to regulate
usage and injury accidents

Recently in San Diego. Scooters everywhere. Left laying on sidewalks, etc. A real eyesore....not to
mention the safety issues of having on streets. Many going too fast for pedestrian paths.

safety

A hazard to themselves and others on arterial streets and roads, hazard to pedestrians in retail
areas, clutter when randomly parked

Irresponsible use. Consider age limits when renting.

| have witnessed people riding them downtown Columbus, no rules, regarding speed, on the roads
with cars, not following traffic laws, like cars. | see need for laws with use, helmets - a must!
Abiding to traffic laws.

Safely

Trying to adjust to people unqualified to operate these scooters and cause accidents/injuries to
others and themselves.

Unlicensed or underage riders. Lack of safety equipment for riders. Traffic issues. Same problems
with bicycle traffic, but many times worse due to casual nature of rentable scooters. Very limited
utility in colder and wetter parts of the country, like Dublin. Rental scooters are an eyesore and
waste resources.

Keeping them picked up

Not enough space for them on paths. Dangerous.
Co-existence with other modes of transportation including cars.
Distractions, reckless drivers, etc.

Users getting in the way. Seems like a bad idea for Dublin
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Electric Scooters Survey

Letting inexperienced people rent them is dangerous.

They are a risk for walkers and other bikers on our bike paths and sidewalks.
Riders don’t have helmets, ride in the dark without lighting.

Everything above

It discourages physical activity and seems dangerous to people on the bikes. If they're riding on
the roads they’re in danger of getting hit by cars, and if they’re on the paths, they are a danger to
walkers and runners going at slower speeds

Dangerous for pedestrians, and dog walkers on a side walk, or bike paths. Dangerous for kids, or
teens, or others riding the scooters in the street.

Way too dangerous on roads and paths for users as well as drivers and other path occupants-
especially walkers/runners.

traffic laws
Dangerous for scooter riders as well as pedestrians walking, biking and even driving a car.

Cars safely being able to avoid /navigate safely around them. Already enough distractions/
distracted drivers without adding this!

| worry about them on the bike path. | think they’re too fast and would pose a danger If people
aren’t operating them safely.

On the roads, | foresee them holding up traffic. As a pedestrian on the bike paths, | would be
afraid of being struck. Often | have nearly been struck by bikes on the paths.

Riders not paying attention and not have respectful etiquette. It just add a whole new dimensions
to car drivers to watch out for not only the pedestrians, bicyclists and now to include electric
scooter riders, especially for young drivers and/or elderly drivers.

Please, please, please not on the bike paths!

Accidents.

Misuse. Going too fast! Walking paths are not wide enough! Scare pets walking!

How to pay, and where will the pick-up/drop-off points be.

SAFETY for all - those operating the scooters and those on the sidewalks and streets.

Will not be able to walk outside peacefully

Causing traffic chaos for something that isn’t needed in residential neighborhoods

Too many in one spot.

Safety for others who are NOT on scooters, drivers who do not want to hit people on scooters,
Maijor issue with traffic & safety for both the scooter riders & pedestrians

Safety issues. What age should the rider be? How many people on a scooter? 2? Must they follow
same traffic rules as cars?

Organization. Columbus city scooters are literally everywhere. Small children on the recreation
paths.

Can’t keep up with traffic. People using them don’t follow traffic rules.

Same as bicyclists. They like to ride in the streets but they do not obey the traffic laws (i.e. stop
signs) and | have never seen this enforced.

Dangerous

If they are allowed in the streets too many cars are not familiar with scooters and what are the
rules for them and as a driver. If on recreational paths some are not wide enough for walkers and
scooters especially older walking paths such as older developments around our city. | know young
people love them but they can be the most dangerous on them which causes danger to everyone
else.

Not getting in accidents with drivers that are ignorant of basic laws. We see this now with bicyclists
not getting right of way, etc. Not to mention walkers!
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Electric Scooters Survey

On street riders. When coming over over passes, it could be dangerous to have a slower moving
and smaller vehicle. Already an issue with bike commuters. A driver can be doing all the right
things but we can't see these slower vehicles until we are on top of the over pass which doesn't
allow for the safety we all want.

Untrained users of the operation of scooters
Safety

Drivers paying attention to them. Many of the roads in Dublin (especially in high visitor areas) are
35 mph or higher which could lead to accidents.

They are dangerous in traffic and on sidewalks to walking pedestrians. They're typically just laying
all over the place creating a safety hazard.

Going too fast on walking paths, not adhering to the rules of the road/path. They are left in the
middle of the sidewalk.They can be left anywhere. Riders tend to assume others can hear them
coming so they do not announce themselves. Frequency of pick up- have had someone else's
lime bikes sit in front of my house for days-multiple times.

expectation of users to go as fast as they'd like; expectation of pedestrians to always have the
right-of-way; matching any real need with the cost of investment and on-going maintenance

The unwise use by people who feel no need to follow the rules of the road

Not running down pedestrians or getting in the way of cars on the roads. | worry about people
being on their phones and not paying attention to where they are going on a scooter. | know
someone in the risk department at OSU and understand the kids love the scooters but they are a
constant source of problems/accidents around campus. Dublin should learn from others'
mistakes...scooters are a terrible idea.

mixed traffic and people don't obey laws.

Catastrophic bodily injury from riders colliding with other riders, pedestrians or vehicles. Helmet
use should be mandatory regardless of age of user. Company owning the scooters should have
Primary and Excess Liability insurance policies with at least $6M total limits available.

Safety, respect for others, consideration of people and pets nearby

Stupid people

Safety

Accidents, injuries, invasion of bike paths, and people riding without etiquette
Big nuisance

People not obeying traffic laws. No need for them in the Dublin area.

They litter the city like bikes and make it look trashy around here.

Messy traffic

Parking and other vehicle traffic.

Their wheels are small and are not stable at higher speeds. The rider needs to be diligent while
riding to always concentrate and riding as smoothly as possible. We can't concentrate 100% of the
time.

That they will be left everywhere, be a novelty for a year at most, and then not used at all
controlling the age and careless drivers
Scooters left in inappropriate locations

The main thing is the nuisance to pedestrians who are walking through Dublin and using the
walking bridge. Danger to Le shoppers in the downtown Dublin historic District.

Dangerous to pedestrians, drivers and scooter riders. Helmets should be required.

Vehicular accidents Unrealistic expections of police trying to enforce any sort of traffic violations. If
a scooter operator disregards the officer’s signal to stop, we can’t expect and officer to pursue.
This would only lead to injuries and law suits

Injury and road awareness8
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Electric Scooters Survey

Safety for everyone - the person on the scooter, (if they’'re on a sidewalk/recreation path) the
pedestrians, children in strollers, etc, (If they’re on the street) the cars
Maintenance, clutter, danger to pets and kids on bike paths, generally | am not a fan of the idea

If children are allowed to use these scooters - they will cause havoc on recreation
paths....especially if they travel in groups. There should be some training involved with the use of
these scooters if we are allowing anyone under 16 to use. Does our Police Department have the
bandwidth to patrol the reaction paths for safety?

Disrupting traffic

| ride a large motorcycle, and a lot of drivers don't respect riders in general--too many distractions
in cars these days. | also would fear young less responsible kids/adults to be dangerous on the
roads with these.

As a bicycle rider would can tell you Dublin traffic is not very accommodating to bikes at all buckle
lanes are not designated “safe zones cars are in them all the time and as there is no solid lines for
those lanes it does not provide any safety, scooters will have the same problem

They are left all over the city which becomes a nuisance. Users may be careless when riding, ie
running into pedestrians, going too fast.

Need more
Interfering with walkers and cyclists.

Injuring or hurting people who are using the paths in the proper manner. Kids beating around and
not being careful. Kids getting hurt.

Being polite and thoughtful of others
Running over walkers on the bike paths.
Waste of time and resources that could be put to better use.

They are motorized vehicles and should operate as such. Why not allow golf carts and other
motorized vehicles on the recreational paths? Maybe walkers and joggers will only be safe on the
streets!

The scooters being left all over the place. Which makes it look as if they are abandon. | do not like
that look for the City of Dublin. If they are allowed on the path it will create a problem for people
that uses the path for running, walk and quite family time.

Maintenance
Lack of public knowledge on how to operate safely. Lack of awareness of sharing the streets.

Safety for riders and others is a big issue. Allowing them on roads means that the roads must be
very well maintained (no potholes or cracks in the pavement). | was thrown from a scooter last
year after hitting a small crack in the pavement. They just can't handle any sort of imperfections on
the roads at all.

Traffic tie ups. Danger to operators, pedestrians
Yielding to pedestrians, more accidents, finding a place for them in neighborhoods.
Sharing recrearion paths with walkers and joggers (respect) and not cluttering parking lots

Lack of scooter etiquette but mostly an accident with cars if scooters were allowed on the streets. |
think it would make things too busy and over stimulating.

helmet usage, obeying traffic laws

Idiot operators not respectful of others

Danger to rider from cars if on the street; danger to pedestrians and bicyclists if on pathways.
Following scooter rules.

Drunks using them. Showing up abandoned on sidewalks. Thieves drawn in to take them.
Operators not obeying driving requiring and laws.

Dangerous for scooter operators, other pedestrians and drivers
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Electric Scooters Survey
Many. They are left everywhere. People do not know the rules of the road. Riders are careless and
dangerous to themselves and walkers.
Potential dangers to both the rider and pedestrians.
See 3
Injury and property damage

safety, smart usage, users not following rules/laws, the best area would be between old Dublin and
bridgepark and | would never want scooters to go through or across that roundabout - its already a
nightmare.

Scooter drivers not abiding by the current traffic laws and inconveniencing pedestrians. Also, a
hazard for auto drivers when sharing the road with scooters.

Helmets. People just being stupid. Scooters disappearing.
Blocking traffic and causing safety issues such as accidents

DO NOT ALLOW THEM ON BIKE PATHS!!! There are small children, elderly, dogs and people
everywhere. That's a lawsuit waiting to happen! It's bad enough when the bikers ride to fast and
almost hit people!

The speed of scooters can be dangerous on sidewalks and paths where there is heavy pedestrian
traffic.

Injuries, accidents, tossing them into the river and causing pollution, etc.
Dangers of car/scooter interactions and scooter/pedestrian interactions.

they're dangerous: The move too quickly to be allowed on recreational paths with pedestrians,
especially older residents, kids, dogs, or the hearing impaired. They are too small to be allowed on
streets with reach vehicles. Drivers can't see them easily as they can hide completely in blind
spots or behind other vehicles. Because they're fun, riders are often "joy riding" and are careless.
They swerve in and out of moving cars, parked cars, and onto sidewalks. I've seen this happen,
especially in high traffic areas like our historical downtown. My concerns heighten when | think
about all the kids who might use these irresponsibly.

They will be used on sidewalks and paths

Careless use, could be dangerous to others.

Safety

Dangerous for both the user and other vehicles using the roads or bike paths.

There is currently NO SAFE areas for electric scooters. The speed of the scooters renders them
unsafe for sidewalks (too fast for the side walk) and unsafe for roads (too slow for roads).
Additionally, one should be wearing a helmet if riding in the street, and these are not provided.
Scooters do not have appropriate deposition areas, and end up being littered wherever the user
deems appropriate, often obstructing the path of others.

Safety
Riders not being considerate of others on the path Access to children too young
Safety

Safety issues for all involved. People don't wear helmets. They are supposed to be in the road but
that is hazardous and slows down traffic.

People taking them beyond the city limits. Leaving them in bushes and along side sidewalks like
the green and yellow bikes.

abuse of use, would like to know what the city of Dublin's definition of a scooter is?
None

Riders being overconfident, and auto drivers being less than attentive.

People that are not progressive over exaggerating issues or creating issues
Traffic, Street and bike path congestion and safety issues

Inexperienced or inconsiderate riders, drivers getting used to sharing the roads
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The people who use them.

Assuring they are operated safely and responsibly.

Road hazard

Safety!

Rude riders that don’t watch out where they are going.

Not allowed to under 21 years of age as more accidents could happen .

safety of users and bystanders as well as having units left in inappropriate places.
People not following basic driver’s safety such as traffic lights & stop signs

As a runner | feel like scooters on bike paths would be a hazard.

The riders might be at risk on roads allowing higher speeds than 25 mph. Also, hope they are not
noisy.

Speed around people on recreation paths and sidewalks.
Safety
People miss use, crossing speed limits, etc.

Riders assuming the right of way just like pedestrians. Pedestrians move slower and drivers will
see them ahead of time to stop. Electric scooters are fats and they should follow the traffic rules
just like other motor vehicles. Some licensing requirements unless the person already holds a
motor vehicle driving license

Being out on roads causing serious traffic issues.

Dangerous for riders to allow on roads as well as dangerous on paths for others walking/running.
Education

Too dangerous for the rider and people driving cars.

I'm running through scenarios with use of e-scooters in Dublin, and I'm just not seeing it working..
The Bridge Street /Historic Dublin would be a great way for anyone living in the lofts to get
around.. but | don't think the sidewalks are set up for it, and there are already too many challenges
with drivers (round about, pedestrians)

Run-ins with pedestrians. Bikers rarely alert us when we're walking the paths and scare us. | would
think scooter riders would be just as lax.

None
Avoiding accidents
Confusion on roadways, scooter users not following traffic laws, potential for increased accidents

Dangerous. There needs to be a law against operating them under the influence. Helmets should
be required. There also should be laws about how you can operate them for the safety of people
on the street and car drivers. I've seen people using them in the short north going very fast on the
sidewalks. There should be a different speed caps placed on scooters depending where they are
being written. On streets perhaps a little faster and recreation paths they should not be able to go
as fast.

Safety issues for not only those on the scooter, but everyone else as well.
Carelessness, no rules or means of enforcement

Many. No tax income, no real purpose other than recreation, too many ways they are going to
interact poorly with pedestrians and cars, etc.

| see middle school students using them downtown on Fridays on crowded sidewalks which could
be a hazard. | also feel that when people don’t know how to operate them they can also be
dangerous.

must be careful

Too fast on paths and too many younger riders that may cause an accident
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Underage teens harrassing me while | walk my newborn baby. The storm of angry bike riders who
think they are in the Tour de France being slowed down by a motor vehicle on the rec path. My
senior dog being stressed by a fast motor vehicle on the quiet rec path. Cars and scooters coming
to an accident. Dumb 14 yr olds doing stunts and getting injured and their rich Dublin parents suing
the city and scooter company. Waste of tax payer dollar. And finally, | will just be generally
annoyed that the mistake of electric scooters being rented out by the city will be an inconvenience
while driving and trying to have quiet & peaceful enjoyment of the rec paths.

Too many on the roads at the pick hours
dangerous
Reckless use, running up on pedestrians, not crossing streets correctly (by yielding)

People are very easily injured on them. Broken wrists, arms, craniofacial fractures are common
and more likely to happen when people are drinking.

| see speed being a potential challenge on recreational paths.
Insensitive scooterists

Safety issues. Keeping them parked properly.

Danger of street riding.

Being left all over the city. Careless adults or youths in traffic.
safety

how to regulate speed? where is appropriate to use them? age restrictions? how to enforce safety
of users and others around them?

Danger to pedestrians and cars as well as themselves.
Problems with pedestrians and traffic
Evening riding. Potholes, uneven roads and sidewalks

Irresponsible use such as not obeying traffic laws in the street. Blocking of sidewalks, paths, and
walkways. Unused bikes strewn about in public.

People miss-use them, disrupt traffic, disrupt pedestrian traffic.

Folks not operating them responsibly and running into pedestrian and cars. Creates stress on
paths for walkers if they have to be on such high alert at all times that a scooter won't say passing
on left and will surprise you by zipping by or running into you

Safety on the streets. Folks not knowing how to operate them.

They will be left in random places like the bikes. The corner of Woerner Temple and Emerald
Parkway is a frequent place. It makes the City look bad.

Scooters left everywhere. Dangerous mix with car traffic.

Cities aren't designed for annoying but cars and while | wish we lived in a walkable society that
could accommodate these, they just seem dangerous

Scooter operators not knowing laws or how to stay safe while using scooter

There is enough congestion on our streets and roads. Adding scooters weaving in and out is a
dangerous hazard.

Riders need to be aware and respectful of pedestrians and vehicular traffic.
Dangerous to riders and pedestrians
Ignorant views based on fear of the unknown.

Vandalism. Leaving them outside designated parking areas. Using them outside permitted
road/pathways.

difficult to balance and use properly danger to pedestrians go too fast and user injuries clutter
sidewalks and public spaces very hard to see at dusk and nighttime

Safety for riders and pedestrians. Why aren't helmets mandated, since we're trying to get kids to
wear them biking, skateboarding...
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Parking them out of the way, sharing roads with automobiles and sidewalks with pedestrians

Tweens... middle school and high schoolers make it a challenge. Making sure they get put away
and not left on the side of the road

Lack of training and etiquette

Safety. Riders have a tendency to go a bit to fast sometimes.
Not enough to go around

Being able to use one, they would all be in use.

Helmets are not available, people drop them where ever they stop and people trip. | have seen first
hand how people that don’t know how to ride them either injure themselves or others.

Accidents, people will not operate safely,

They are left all over the streets and people who ride them pay little attention to traffic and safety
laws.

Dublin is a car dependent city. | do not see the ability to allow the scooters to operate in our
"downtown" due to the heavy traffic, the fact that some of the roads are state roads which |
anticipate would prohibit use. These scooters in other locations have been used with no safety
gear, on the sidewalks, and they are abandoned/parked in locations with no regard for others. It's
enough that we are trying the bikes.

Other pedestrians and vehicles

They create noise. They are another danger to people walking, running or riding bikes on the bike
paths.

None

No room on the road or sidewalks. Too many children could get hurt trying to use them in
congested areas.

Lots of dumb people out there.... they will do dumb things with the scooters and ruin them for
everyone m.

When rented electric scooters are left at cross walks, blocking others from using the ramps and
crosswalks. | would also not want electronic scooters in the streets! That’s an accident waiting to
happen!

Think this might appeal more to kids-which is fine but they may not be great at controlling and
staying out of the way

Expect growing pains as everyone gets used to using and seeing them. My prediction? Older
residents will not like them or see the need for them, younger residents will love them!

See above.
Safety concerns for rider and pedestrians

End up in yards and in front of businesses, they tie up bike racks, what | have seen in Worthington
| don’t want in Dublin

Super dangerous

They don't not remove vehicles from roadways and are not a viable all-weather solution. You could
also probably argue that they discourage healthier options such as biking or walking, thus doing
nothing to fight obesity rates.

Pedestrians

Cost, charging ports, dangerous conditions for bike riders and walkers, property damage from
people using them to do tricks, injuries and then subsequent costs to the cities based on them.

In addition to the safety hazards to motorists and pedestrians mentioned above, they are generally
an eyesore in the communities where they are in use as users leave them anywhere an
everywhere. They clog up bike racks and are often left lying in or blocking the pedestrian right of
way -- this is especially hazardous/rude to anyone using a wheelchair or cane (blind) to navigate
the sidewalk. They also seem to be hazardous to the users who often do not wear helmets.

Wrecking into cars with no responsibility
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Accidents, head trauma, car collisions, running into other people and pets.
Maintenance and safety
People hitting them

Congesting already congested streets. Roundabout by bridge park is an accident waiting to
happen if allowed on roads.

Safety issues for tourists and locals, would increase traffic on sidewalks and recreational paths.
They will be left all over town like the lime bikes.
The idiots that don’t follow the rules of the road on scooters.

People getting injured. Not following traffic rules and being out of control on bike paths. Particularly
teenagers and college age.

Safety; managing where the scooters are stored
Accidents, injuries, all around bad idea unless they have designated paths for scooters only!

We already have cars that don't pay attention to pedestrians, could they handle scooters too? I'm
thinking of what a nightmare it would be in Downtown Dublin on a warm Friday afternoon around
3:30 when the Sells kids would scoot.

Slow downs and accidents on sidewalks and in roads
Roundabouts

People could not follow the rules of where to ride them. Some people would ride them in the
streets or through other people’s property. They would also get left in random places.

None
Understanding where to ride.
Safety, attractive nuisance

Similar to the challenges of bicycles... | fee that both bicycles and scooters should be on sidewalks
and paths. Too dangerous for them to be on the roads. The complicated issue here is the scooters
are motorized like cars, unlike bicycles. | imagine they travel faster than a bicycle, but not as fast
as a car. As a driver, | am scared to have slower and more vulnerable vehicles in my path.

getting in the way of traffic (either by mis-use or not knowing what they are doing). Possibly if they
aren't charged properly. navigating snow/ice might be difficult.

Safety is certainly a concern. Riding on sidewalks must be banned. Their power should be limited
to 15 mph.

Safety

People disrespecting them, autos driving distractedly and or targeting users (and cyclists)
Too fast for bike/walking paths, too slow and low visibility for the road.

Cluttered sidewalks, unsafe, nuisance

More than one selection, no designated area to pick up and drop off

I've seen the scooters in action at OSU & in the short north. EVERY time I've watched, | have seen
people barely miss being hit by automobiles or riders just miss hitting pedestrians. It's only a
matter of time before someone gets hurt or killed. Besides, | thought we were trying to promote a
healthy, pedestrian city atmosphere, not one where people (especially those who have been
drinking alcohol) carelessly joy ride around town. These types of scooters are recreational only.

Rules of the road. People (all people— walkers aren’t always walking aware) not knowing or
following the rules.

People being careless.

They use of them on public roads and recreation paths creates hazardous situations for both the
rider and any other users.
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I've seen some riders on High St in Brewery district area riding on sidewalks rather recklessly. Not
a fan of motor vehicles on paths meant for pedestrians. We residents in Dublin already have had
issues with rude cyclists who have no problem riding 30mph through a playground area with kids,
dogs, and walkers and do not want to slow down. People on scooters will be riding faster than
bicycles. Someone will get hurt.

Challenges would include policing them - Who's using them (age)? How would the city monitor
where they would be used? If someone is breaking the rules, what is the punishment?

Dangerous as you can not hear them coming up behind you if walking or running on bike paths.
On roads...even more dangerous. Do individuals need to have a driver's license to operate a
scooter, and will this be enforced if our youth use the scooters?

They aren't licensed or subject to moving vehicle laws (yet) so riders operate outside the
boundaries of motor vehicles (and bicycles, skate boards etc.). Scooters aren't toys. If they really
are a mode of transportation, let's set guidelines for their use that supports the fact that they move
at speeds that are generally faster than pedestrians and or bicycles and will be navigating among
other vehicles and people in all sorts of road and weather conditions. This should carry with it a
responsibility for public safety. Scooters should not be allowed anywhere other motorized vehicles
are not allowed.

Going too fast in retail areas/ sidewalks

challenges with pedestrians and motorist

Injury, death

Danergous for riders and especially others (kids, pets, etc) on sidewalks and paths.

| do not like the clutter and | hope the city has a good insurance policy for possible accidents.
Discarded everywhere. Traffic hazard. Riding impaired or distracted. Noise.

Weaving amongst pedestrians and not obeying traffic laws.

careless riders

Idiots riding them in the street.

Scooters being abandoned all over the city like the Lime bikes. | find this both unsightly and a
potential hazard - tripping, bike/scooter collision. Users not plugging the scooters in after use,
essentially rendering them useless to another rider.

Too dangerous. Accidents. Pedestrians.

People not following th rules and riding them on sidewalks and multi use paths. We almost got run
over by you until people riding scooters at Schiller park in German village. They were not suppose
to be on the walking path, but no one was around to stop them.

Just try to drive down High Street without scooters swerving in and out. Young people not wearing
helmets. Super dangerous.

Blocking public row
Rules for users on how to ride and where. Parking them in safe places.

Everything. They are annoying and the riders usually don’t abide by the laws and just get in the
way of traffic and bikes and pedestrians.

People leaving them in odd places and people stealing them
People recklessly driving on streets and not following street laws
Speed, accidents, more traffic on paths

People not following the rules, not being cautious.

Stupid people do stupid things. There will be drunk scooter drivers coming home from the Bridge
Park and others probably not using caution in the round abouts. As with a motorcycle, reckless
behavior has a magnified bad outcome potential without your own car to protect you. Head injuries
could be devastating.

Most of the time they are used by kids who do not care or adhere to any rules or safety
requirements .....helmets must be a must. Aso must be 16 to use one....anyone younger is a
danger to themselves and others.
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Irresponsible kids using them and not paying attention to pedestrians. | see them all the time in the
Short North and don't like them at all.

Having them strewn all over town like the lime bikes, not stuck in bike racks or scooter racks.
Eyesore because they are left everywhere. Not. O side rate of walkers.

They endanger pedestrians due to their high speeds. The scooters themselves are a danger on
the road. The do not come with helmets, so the occupants are in danger.

Left all over blocking sidewalks

A lack of storage areas and drop locations. They clutter and look messy when | drive through the
area and see them and the bicycles just strewn on street corners haphazardly.

having a designated drop spot
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Q5 Would you support allowing electric scooters on Dublin's recreation

ANSWER CHOICES
Yes

No

No opinion

TOTAL

Yes

No

No opinion

Answered: 829

paths?

0%

3%

10%

20%

30%

40% 50%
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Skipped: 8

56%

60% 70%

RESPONSES
41%

56%

3%

80%
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336
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25
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Q6 Would you support the City of Dublin partnering with a scooter rental
service to provide new mobility and recreational options?

Answered: 833  Skipped: 4

No opinion 5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 39% 323
No 56% 470
No opinion 5% 40
TOTAL 833
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Q7 How likely would you be to utilize an electric scooter rental service?

Not at all
likely

Somewhat likely

Very likely

Extremely
likely

ANSWER CHOICES
Not at all likely
Somewhat likely
Very likely

Extremely likely
TOTAL

Answered: 833

Skipped: 4

66%

19%

7%

8%

10% 20% 30% 40% 50% 60% 70%

RESPONSES
66%

19%
7%

8%
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Q8 Do you live in Dublin?

Answered: 837  Skipped: 0

No 7%

Yes 8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

No 7% 55
Yes 93% 782
TOTAL g
# IF YES, HOW LONG? DATE

1 7 years 2/1/2019 3:10 PM

2 7 years 1/31/2019 11:17 PM

3 13 yrs 1/31/2019 10:06 PM

4 26 years 1/31/2019 3:21 PM

5 10 yearsTota 1/31/2019 12:33 PM

6 12 years 1/31/2019 11:48 AM

7 3 years 1/31/2019 8:36 AM

8 25 years 1/31/2019 2:36 AM

9 34 years 1/30/2019 12:13 PM

10 14 years 1/30/2019 10:46 AM

11 30 years 1/30/2019 10:40 AM

12 9 years 1/30/2019 8:26 AM

13 5 years 1/29/2019 10:01 PM

14 25 years. 1/29/2019 5:52 PM

15 6yrs 1/29/2019 3:19 PM

16 2 years 1/29/2019 2:33 PM

17 10 years 1/29/2019 2:16 PM

18 10 years 1/29/2019 1:42 PM

19 11 years 1/29/2019 12:24 PM

20 7+ years 1/29/2019 11:58 AM
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Years

24 years
15 years
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10 years
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5 years
20 yrs

14 years
25 years
15 yrs

10 years
Five years
8 years
2yrs

26 years
5 years

5 years

6 years
31 years
20

42 years
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4 Years. About 5 months out of the year.
6 years

13 years

40 years

13 years

25 years

40 yrs

20 years
Dublin Schools / Columbus Taxes
18 years

28 years

10 years

12 years
Over 20 years
19 years

10 years

7yrs

Dublin address, but just inside the Columbus city limits.
25 years it

12 years

25 years

4

and Naples, FL (not allowed in Naples)
2 years

24 years

27 years

4 years

1 year

15 years

25 years

30+ years

9 months

30 yrs

32 Years

37 years

Sine 1993

30 years

5 years

5 years

20 years

23 years
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1/28/2019 1:30 PM
1/28/2019 1:30 PM
1/28/2019 1:20 PM
1/28/2019 1:15 PM
1/28/2019 1:13 PM
1/28/2019 1:07 PM
1/28/2019 1:06 PM
1/28/2019 12:49 PM
1/28/2019 12:46 PM
1/28/2019 12:35 PM
1/28/2019 12:33 PM
1/28/2019 12:10 PM
1/28/2019 12:06 PM
1/28/2019 12:05 PM
1/28/2019 12:05 PM
1/28/2019 12:04 PM
1/28/2019 12:02 PM
1/28/2019 11:47 AM
1/28/2019 11:29 AM
1/28/2019 11:23 AM
1/28/2019 11:20 AM
1/28/2019 11:19 AM
1/28/2019 11:19 AM
1/28/2019 11:13 AM
1/28/2019 11:10 AM



103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143

Electric Scooters Survey

Why is this important ?
2 years

6 years

26 years

10 years

30 years

2 years

38 years

11 years

7 years

20 years
2yrs

16 years
Byears

8 years

30 years
long enough
17 years
Dublin school district
25 years

3 years

5

1.5 years

19 yrs

32 years

21 years

9 years
Twelve years
15 years

21 years

12 years

4 years

6 1/2 yrs

11 years

2 years

1.5 years

4 years

4 years

26 years

9 years

school district now but previous for 12 years

67 /109

1/28/2019 11:10 AM
1/28/2019 11:07 AM
1/28/2019 11:03 AM
1/28/2019 10:58 AM
1/28/2019 10:58 AM
1/28/2019 10:58 AM
1/28/2019 10:55 AM
1/28/2019 10:53 AM
1/28/2019 10:50 AM
1/28/2019 10:49 AM
1/28/2019 10:49 AM
1/28/2019 10:45 AM
1/28/2019 10:44 AM
1/28/2019 10:42 AM
1/28/2019 10:40 AM
1/28/2019 10:40 AM
1/28/2019 10:36 AM
1/28/2019 10:30 AM
1/28/2019 10:30 AM
1/28/2019 10:30 AM
1/28/2019 10:28 AM
1/28/2019 10:27 AM
1/28/2019 10:24 AM
1/28/2019 10:22 AM
1/28/2019 10:19 AM
1/28/2019 10:17 AM
1/28/2019 10:13 AM
1/28/2019 10:11 AM
1/28/2019 10:10 AM
1/28/2019 10:09 AM
1/28/2019 10:07 AM
1/28/2019 10:07 AM
1/28/2019 10:05 AM
1/28/2019 10:04 AM
1/28/2019 10:03 AM
1/28/2019 9:59 AM

1/28/2019 9:58 AM

1/28/2019 9:55 AM

1/28/2019 9:55 AM

1/28/2019 9:50 AM

1/28/2019 9:50 AM



144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184

23 years
18 yrs

2 years
12 years
2 years
31 years
14 years
10 years
10 years
2 years
21 years
14 years
seventeen years
28 years
10

18 years
six years
21 years
Byears
15 years
18 years
4 years
18 Years
43 years
9 years
5 years
13 years
20 years
13 years
15 years
1 year
27 ys

6 years
18 years
5yrs

14 1/2 years
2 years
15 years
12 years
15 years

6 years

Electric Scooters Survey
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1/28/2019 9:48 AM
1/28/2019 9:47 AM
1/28/2019 9:38 AM
1/28/2019 9:37 AM
1/28/2019 9:36 AM
1/28/2019 9:29 AM
1/28/2019 9:28 AM
1/28/2019 9:23 AM
1/28/2019 9:22 AM
1/28/2019 9:19 AM
1/28/2019 9:17 AM
1/28/2019 9:14 AM
1/28/2019 9:14 AM
1/28/2019 9:12 AM
1/28/2019 9:08 AM
1/28/2019 9:07 AM
1/28/2019 9:07 AM
1/28/2019 9:06 AM
1/28/2019 9:05 AM
1/28/2019 9:05 AM
1/28/2019 9:04 AM
1/28/2019 8:58 AM
1/28/2019 8:58 AM
1/28/2019 8:57 AM
1/28/2019 8:54 AM
1/28/2019 8:50 AM
1/28/2019 8:48 AM
1/28/2019 8:48 AM
1/28/2019 8:45 AM
1/28/2019 8:45 AM
1/28/2019 8:44 AM
1/28/2019 8:44 AM
1/28/2019 8:43 AM
1/28/2019 8:42 AM
1/28/2019 8:41 AM
1/28/2019 8:38 AM
1/28/2019 8:37 AM
1/28/2019 8:33 AM
1/28/2019 8:33 AM
1/28/2019 8:32 AM
1/28/2019 8:32 AM



Electric Scooters Survey

185 20 years 1/28/2019 8:31 AM
186 1.5 years (we have been in Columbus but Dublin schools an additional 5 years before actually 1/28/2019 8:30 AM
moving into Dublin itself)
187 10 years 1/28/2019 8:28 AM
188 6.5 years 1/28/2019 8:26 AM
189 11 years 1/28/2019 8:26 AM
190 9 years 1/28/2019 8:25 AM
191 15 years 1/28/2019 8:24 AM
192 8 years 1/28/2019 8:22 AM
193 8 1/28/2019 8:22 AM
194 19 years 1/28/2019 8:19 AM
195 5yrs 1/28/2019 8:18 AM
196 11 years 1/28/2019 8:17 AM
197 6.5 yrs 1/28/2019 8:14 AM
198 10 years 1/28/2019 8:12 AM
199 30 years 1/28/2019 8:07 AM
200 30 years 1/28/2019 8:05 AM
201 44 1/28/2019 7:43 AM
202 25 years 1/28/2019 6:58 AM
203 43 years 1/28/2019 6:34 AM
204 Every since it extended the district to and beyond Brock Rd. 1/28/2019 6:18 AM
205 4 years 1/28/2019 5:04 AM
206 9 years 1/28/2019 1:12 AM
207 15+ 1/28/2019 12:55 AM
208 since 1978 1/27/2019 11:40 PM
209 30 years 1/27/2019 11:38 PM
210 18 years 1/27/2019 11:37 PM
211 34 years 1/27/2019 11:32 PM
212 29 years 1/27/2019 11:23 PM
213 7 years 1/27/2019 11:13 PM
214 21yrs 1/27/2019 11:07 PM
215 20 years 1/27/2019 10:59 PM
216 14 years 1/27/2019 10:54 PM
217 7 years 1/27/2019 10:53 PM
218 17 years 1/27/2019 10:53 PM
219 6 years 1/27/2019 10:51 PM
220 30 years 1/27/2019 10:50 PM
221 12 yrd 1/27/2019 10:40 PM
222 4 years 1/27/2019 10:39 PM
223 2 years 1/27/2019 10:28 PM
224 1981 1/27/2019 10:23 PM

69 /109



225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265

18 years
3 years
3 years
5 years
10

27 years
42 years
2 years
8 years
25 years
40

40 years.
24 yrs.
17 years
20 years
2

9 years
2 years
4 years
28 years
1 year
13 years
5 years
6 years
25yrs

9 years
4 yrs

3+ years
1 year
31 years
13 years
27 years
20 years
34 years
6 years
32 years
17 years
15 plus years
Twenty three years
25 years
25 years

Electric Scooters Survey
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1/27/2019 10:22 PM
1/27/2019 10:18 PM
1/27/2019 10:15 PM
1/27/2019 10:14 PM
1/27/2019 10:12 PM
1/27/2019 10:08 PM
1/27/2019 10:07 PM
1/27/2019 10:05 PM
1/27/2019 9:56 PM
1/27/2019 9:55 PM
1/27/2019 9:51 PM
1/27/2019 9:50 PM
1/27/2019 9:40 PM
1/27/2019 9:38 PM
1/27/2019 9:37 PM
1/27/2019 9:34 PM
1/27/2019 9:34 PM
1/27/2019 9:24 PM
1/27/2019 9:23 PM
1/27/2019 9:23 PM
1/27/2019 9:19 PM
1/27/2019 9:18 PM
1/27/2019 9:16 PM
1/27/2019 9:15 PM
1/27/2019 9:13 PM
1/27/2019 9:11 PM
1/27/2019 9:08 PM
1/27/2019 9:03 PM
1/27/2019 9:00 PM
1/27/2019 8:59 PM
1/27/2019 8:58 PM
1/27/2019 8:50 PM
1/27/2019 8:44 PM
1/27/2019 8:41 PM
1/27/2019 8:40 PM
1/27/2019 8:39 PM
1/27/2019 8:37 PM
1/27/2019 8:36 PM
1/27/2019 8:34 PM
1/27/2019 8:31 PM
1/27/2019 8:26 PM



266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284
285
286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306

Forever20
21 years
30 years
25 plus years
3 years
40+ years
1yr

30+ years
25

9 years
25 yeara
3yrs

7 years
15 yrs

6 years
15 years
11 years
8.5 years
24years
20 years
33 years
23 years
35 years
20 plus years
17 years
8 years

6 years
29years
14 years
20 years
23 yrs

12 years
1 year

15 years
20 years
14 years
4 years
11 years
9 years
32 yrs

32 years

Electric Scooters Survey

717109

1/27/2019 8:22 PM
1/27/2019 8:21 PM
1/27/2019 8:17 PM
1/27/2019 8:06 PM
1/27/2019 8:05 PM
1/27/2019 8:05 PM
1/27/2019 8:04 PM
1/27/2019 7:59 PM
1/27/2019 7:58 PM
1/27/2019 7:57 PM
1/27/2019 7:57 PM
1/27/2019 7:57 PM
1/27/2019 7:55 PM
1/27/2019 7:54 PM
1/27/2019 7:52 PM
1/27/2019 7:48 PM
1/27/2019 7:45 PM
1/27/2019 7:45 PM
1/27/2019 7:44 PM
1/27/2019 7:41 PM
1/27/2019 7:39 PM
1/27/2019 7:36 PM
1/27/2019 7:32 PM
1/27/2019 7:29 PM
1/27/2019 7:24 PM
1/27/2019 7:22 PM
1/27/2019 7:18 PM
1/27/2019 7:15 PM
1/27/2019 7:15 PM
1/27/2019 7:15 PM
1/27/2019 7:06 PM
1/27/2019 7:02 PM
1/27/2019 6:54 PM
1/27/2019 6:53 PM
1/27/2019 6:51 PM
1/27/2019 6:51 PM
1/27/2019 6:45 PM
1/27/2019 6:44 PM
1/27/2019 6:43 PM
1/27/2019 6:41 PM
1/27/2019 6:39 PM



307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347

23 years

12 moved & back for 2 years

35 years
11 years
12 years
35 years
8 years
22 yrs

5 years

5 years
12 years
2yrs

4 years
1.5 years
5 years
35 years
8 years
14

3.5 years
25 years
4 yrs

25 years
7 years
More than 12 years
20 years
25 years
6 1/2 years
23 years
25+ years
18 yrs

23 years
15 years
20 years
11 years
20 years
12 years
Years

27 years
1 year
15 years

10

Electric Scooters Survey

721109

1/27/2019 6:37 PM
1/27/2019 6:34 PM
1/27/2019 6:32 PM
1/27/2019 6:29 PM
1/27/2019 6:27 PM
1/27/2019 6:26 PM
1/27/2019 6:25 PM
1/27/2019 6:24 PM
1/27/2019 6:23 PM
1/27/2019 6:23 PM
1/27/2019 6:22 PM
1/27/2019 6:22 PM
1/27/2019 6:21 PM
1/27/2019 6:21 PM
1/27/2019 6:20 PM
1/27/2019 6:17 PM
1/27/2019 6:17 PM
1/27/2019 6:14 PM
1/27/2019 6:13 PM
1/27/2019 6:13 PM
1/27/2019 6:13 PM
1/27/2019 6:11 PM
1/27/2019 6:10 PM
1/27/2019 6:10 PM
1/27/2019 6:10 PM
1/27/2019 6:09 PM
1/27/2019 6:08 PM
1/27/2019 6:08 PM
1/27/2019 6:07 PM
1/27/2019 6:07 PM
1/27/2019 6:06 PM
1/27/2019 6:05 PM
1/27/2019 6:05 PM
1/27/2019 6:05 PM
1/27/2019 6:05 PM
1/27/2019 6:04 PM
1/27/2019 6:01 PM
1/27/2019 6:01 PM
1/27/2019 5:59 PM
1/27/2019 5:59 PM
1/27/2019 5:59 PM



348
349
350
351
352
353
354
355
356
357
358
359
360
361
362
363
364
365
366
367
368
369
370
371
372
373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388

3yrs

24 yrs
15 years
14 years
15 years
25 years
1 year. Bridge park west
22 years
16 years
25 years
5 years
13 years
19 years
1year
20 yrs

5 years
33 years
32 years
30 years
10 years
5yrs

20 years
27 years
29 years
four years
39 years
40 years
5 years
29 years
18 years
5 years
21 years
6 years
20 years
17 yrs
12 years
4 years
16 yrs
2.5 years
5 years

3

Electric Scooters Survey

73 /109

1/27/2019 5:59 PM
1/27/2019 5:58 PM
1/27/2019 5:55 PM
1/27/2019 5:54 PM
1/27/2019 5:54 PM
1/27/2019 5:53 PM
1/27/2019 5:53 PM
1/27/2019 5:51 PM
1/27/2019 5:51 PM
1/27/2019 5:51 PM
1/27/2019 5:51 PM
1/27/2019 5:50 PM
1/27/2019 5:50 PM
1/27/2019 5:49 PM
1/27/2019 5:48 PM
1/27/2019 5:48 PM
1/27/2019 5:44 PM
1/27/2019 5:44 PM
1/27/2019 5:41 PM
1/27/2019 3:02 PM
1/27/2019 2:41 PM
1/27/2019 1:51 PM
1/27/2019 1:03 PM
1/27/2019 12:49 PM
1/27/2019 12:26 PM
1/27/2019 12:21 PM
1/27/2019 12:11 PM
1/27/2019 12:06 PM
1/27/2019 12:00 PM
1/27/2019 11:51 AM
1/27/2019 11:44 AM
1/27/2019 11:40 AM
1/27/2019 11:07 AM
1/27/2019 11:07 AM
1/27/2019 11:01 AM
1/27/2019 10:51 AM
1/27/2019 8:23 AM
1/27/2019 1:24 AM
1/26/2019 10:52 PM
1/26/2019 9:53 PM
1/26/2019 9:36 PM



389
390
391
392
393
394
395
396
397
398
399
400
401
402
403
404
405
406
407
408
409
410
411
412
413
414
415
416
417
418
419
420
421
422
423
424
425
426
427
428
429

10 years
35 years
5 years

1 year

5 years.
9.5 years
30 years
10yrd

24 years
7 yrs.

18 years
8 years
34 years
4 years
12 years
20 years
4 years
20+ years
at least 25 years
3yra

3

15 years
5.5 years
22 years
5+ years
40 years
24 yrs

28 years
3 years
Moved within the last year.
5 years

2 years
37 years
3yr

15 years
20 Years
45 years
13 yrs

12 years, in Shawnee Hills
16 years

19 yrs

Electric Scooters Survey
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1/26/2019 8:52 PM
1/26/2019 8:20 PM
1/26/2019 7:46 PM
1/26/2019 5:59 PM
1/26/2019 5:54 PM
1/26/2019 4:56 PM
1/26/2019 4:33 PM
1/26/2019 4:28 PM
1/26/2019 4:24 PM
1/26/2019 3:51 PM
1/26/2019 3:28 PM
1/26/2019 3:13 PM
1/26/2019 2:21 PM
1/26/2019 2:02 PM
1/26/2019 1:55 PM
1/26/2019 1:41 PM
1/26/2019 1:20 PM
1/26/2019 12:15 PM
1/26/2019 11:23 AM
1/26/2019 10:41 AM
1/26/2019 10:39 AM
1/26/2019 9:29 AM
1/26/2019 8:59 AM
1/26/2019 8:50 AM
1/26/2019 8:23 AM
1/26/2019 7:45 AM
1/26/2019 6:08 AM
1/26/2019 12:11 AM
1/26/2019 12:08 AM
1/25/2019 11:52 PM
1/25/2019 11:33 PM
1/25/2019 11:31 PM
1/25/2019 11:27 PM
1/25/2019 11:10 PM
1/25/2019 11:05 PM
1/25/2019 11:03 PM
1/25/2019 10:53 PM
1/25/2019 10:49 PM
1/25/2019 10:43 PM
1/25/2019 10:42 PM
1/25/2019 10:29 PM



430
431
432
433
434
435
436
437
438
439
440
441
442
443
444
445
446
447
448
449
450
451
452
453
454
455
456
457
458
459
460
461
462
463
464
465
466
467
468
469
470

18 years
19 years
13 years.

10 years

My whole life 16 years

20 yrs

3 years
2 years
23 years
15 years
5 years
24 years
24.5 years
15 years
19 years
Over 30 years
10 years
27 years
10 yrs
15 years
40 years
34 years
39 years
3yrs

25 years
15 yrs
10 years
20 years
10 years
25 years
30 years
13 years
20 years
5 years

5 years

2 years - went to elementary through HS here though too. For a total of 15 years

12 years living in Dublin and plan to be here for a long time to come

2 years
12 years

10 + years

30 years this coming October

Electric Scooters Survey

1/25/2019 10:23 PM
1/25/2019 10:13 PM
1/25/2019 10:06 PM
1/25/2019 9:55 PM
1/25/2019 9:51 PM
1/25/2019 9:42 PM
1/25/2019 8:43 PM
1/25/2019 8:39 PM
1/25/2019 8:30 PM
1/25/2019 8:21 PM
1/25/2019 8:16 PM
1/25/2019 8:15 PM
1/25/2019 7:41 PM
1/25/2019 7:27 PM
1/25/2019 7:06 PM
1/25/2019 7:01 PM
1/25/2019 6:29 PM
1/25/2019 5:35 PM
1/25/2019 5:28 PM
1/25/2019 5:27 PM
1/25/2019 5:24 PM
1/25/2019 5:02 PM
1/25/2019 4:36 PM
1/25/2019 4:36 PM
1/25/2019 4:31 PM
1/25/2019 4:26 PM
1/25/2019 4:25 PM
1/25/2019 4:15 PM
1/25/2019 4:12 PM
1/25/2019 4:11 PM
1/25/2019 4:06 PM
1/25/2019 4:06 PM
1/25/2019 4:00 PM
1/25/2019 3:46 PM
1/25/2019 3:46 PM
1/25/2019 3:44 PM
1/25/2019 3:15 PM
1/25/2019 3:03 PM
1/25/2019 2:57 PM
1/25/2019 2:53 PM
1/25/2019 2:40 PM



471
472
473
474
475
476
477
478
479
480
481
482
483
484
485
486
487
488
489
490
491
492
493
494
495
496
497
498
499
500
501
502
503
504
505
506
507
508
509
510
511

8 years
4 years
14 years
7 years
15 years
2 years
5 years
45 years
20+ years
20 years
28 years
9 years
29 years
30 Years
3 years
10 plus years
11 Years
8 years
1yrs

23 years
4 years
12 years
9 years

23 years

But | live within the school district.

12 years
20 yra

13 years
16 years
10 years
19 years
20 years
20 years
24 years
12 years
2 years

8 years

20 years
since 1995
12.5 years
32 years

Electric Scooters Survey
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1/25/2019 2:38 PM
1/25/2019 2:38 PM
1/25/2019 2:34 PM
1/25/2019 2:30 PM
1/25/2019 2:30 PM
1/25/2019 2:20 PM
1/25/2019 2:16 PM
1/25/2019 2:09 PM
1/25/2019 1:59 PM
1/25/2019 1:52 PM
1/25/2019 1:44 PM
1/25/2019 1:40 PM
1/25/2019 1:37 PM
1/25/2019 1:37 PM
1/25/2019 1:35 PM
1/25/2019 1:34 PM
1/25/2019 1:34 PM
1/25/2019 1:33 PM
1/25/2019 1:30 PM
1/25/2019 1:26 PM
1/25/2019 1:24 PM
1/25/2019 1:23 PM
1/25/2019 1:17 PM
1/25/2019 1:17 PM
1/25/2019 1:14 PM
1/25/2019 1:06 PM
1/25/2019 1:05 PM
1/25/2019 1:03 PM
1/25/2019 1:02 PM
1/25/2019 1:00 PM
1/25/2019 12:58 PM
1/25/2019 12:57 PM
1/25/2019 12:56 PM
1/25/2019 12:54 PM
1/25/2019 12:54 PM
1/25/2019 12:49 PM
1/25/2019 12:49 PM
1/25/2019 12:45 PM
1/25/2019 12:44 PM
1/25/2019 12:40 PM
1/25/2019 12:40 PM



512
513
514
515
516
517
518
519
520
521
522
523
524
525
526
527
528
529
530
531
532
533
534
535
536
537
538
539
540
541
542
543
544
545
546
547
548
549
550
551
552

14 years
1 year
38 years
26 years
2 years
4-5 years
36 years
12 years
7 years
14 years
18 years.
33 years
26 years
22 years
26 years
Over 12 years
21 years
5 years
18 years
10 years
since 2008
20 years
22 years
14 years
15 years
33 years
17 years
15 years
16 years
5 years
31 years
22 years
15 years
13 years.
13 Years
30 years
10 years
37 years
24 years
28 years

5 years

Electric Scooters Survey

7771109

1/25/2019 12:40 PM
1/25/2019 12:39 PM
1/25/2019 12:36 PM
1/25/2019 12:35 PM
1/25/2019 12:35 PM
1/25/2019 12:31 PM
1/25/2019 12:31 PM
1/25/2019 12:30 PM
1/25/2019 12:30 PM
1/25/2019 12:30 PM
1/25/2019 12:25 PM
1/25/2019 12:22 PM
1/25/2019 12:21 PM
1/25/2019 12:21 PM
1/25/2019 12:20 PM
1/25/2019 12:19 PM
1/25/2019 12:17 PM
1/25/2019 12:17 PM
1/25/2019 12:14 PM
1/25/2019 12:10 PM
1/25/2019 12:08 PM
1/25/2019 11:49 AM
1/25/2019 11:47 AM
1/25/2019 11:43 AM
1/25/2019 11:40 AM
1/25/2019 11:39 AM
1/25/2019 11:39 AM
1/25/2019 11:32 AM
1/25/2019 11:31 AM
1/25/2019 11:30 AM
1/25/2019 11:30 AM
1/25/2019 11:29 AM
1/25/2019 11:29 AM
1/25/2019 11:25 AM
1/25/2019 11:23 AM
1/25/2019 11:22 AM
1/25/2019 11:09 AM
1/25/2019 11:09 AM
1/25/2019 11:08 AM
1/25/2019 11:08 AM
1/25/2019 10:57 AM



553
554
555
556
557
558
559
560
561
562
563
564
565
566
567
568
569
570
571
572
573
574
575
576
577
578
579
580
581
582
583
584
585
586
587
588
589
590
591
592
593

30 yrs

9 years
7 years
39 years
15 years
14 years
20 years
10+

11 years
7 years
4 yrs

8 years
39 years
35 years
4 years
16 years
10 years
30 years
15 years
6 months
5 years
15 yes

5 years
11 years
25 years
23 years
5yrs

12 years
21 yr

18 years
2 years
28 years
20 years
1 year
30+ years
2yrs
3yrs

7 years
1.5 years
22 years

8 years

Electric Scooters Survey
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1/25/2019 10:53 AM
1/25/2019 10:50 AM
1/25/2019 10:45 AM
1/25/2019 10:45 AM
1/25/2019 10:30 AM
1/25/2019 10:22 AM
1/25/2019 10:08 AM
1/25/2019 9:53 AM
1/25/2019 9:48 AM
1/25/2019 9:43 AM
1/25/2019 9:04 AM
1/25/2019 9:00 AM
1/25/2019 9:00 AM
1/25/2019 8:55 AM
1/25/2019 8:50 AM
1/25/2019 8:47 AM
1/25/2019 8:44 AM
1/25/2019 8:43 AM
1/25/2019 8:26 AM
1/25/2019 8:15 AM
1/25/2019 8:11 AM
1/25/2019 8:03 AM
1/25/2019 8:00 AM
1/25/2019 7:59 AM
1/25/2019 7:54 AM
1/25/2019 7:51 AM
1/25/2019 7:43 AM
1/25/2019 7:23 AM
1/25/2019 7:19 AM
1/25/2019 7:04 AM
1/24/2019 10:04 PM
1/24/2019 8:57 PM
1/24/2019 5:55 PM
1/24/2019 5:54 PM
1/24/2019 5:40 PM
1/24/2019 4:17 PM
1/24/2019 3:35 PM
1/24/2019 2:51 PM
1/24/2019 7:32 AM
1/23/2019 8:51 PM
1/23/2019 7:42 PM



594
595
596
597
598
599
600
601
602
603
604
605
606
607
608
609
610
611
612
613
614
615
616
617
618
619
620
621
622
623
624
625
626
627
628
629
630
631
632
633
634

18 years
3 years
3 years
6 years
13 years
1 week
25+ years
15 yrs

7 years
8 years
7 years
25 years
6 months
11 years.
4 years
16 years
18 years
9 years
12 years
30 plus years
30 years
14 years
26 years
3yrs

11 years
33years
15 years
25 yrs

2 years
27 years
19 years
25 years
4 years
2 years
6 years
18 years
12 years
21 years
7 years
13 years

10 years

Electric Scooters Survey
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1/23/2019 7:23 PM
1/23/2019 12:48 PM
1/23/2019 10:57 AM
1/23/2019 10:56 AM
1/23/2019 10:51 AM
1/23/2019 10:07 AM
1/23/2019 8:54 AM
1/23/2019 8:32 AM
1/23/2019 7:46 AM
1/23/2019 2:06 AM
1/23/2019 12:23 AM
1/22/2019 11:52 PM
1/22/2019 11:36 PM
1/22/2019 11:30 PM
1/22/2019 11:25 PM
1/22/2019 10:15 PM
1/22/2019 9:08 PM
1/22/2019 9:02 PM
1/22/2019 9:00 PM
1/22/2019 8:57 PM
1/22/2019 8:52 PM
1/22/2019 7:55 PM
1/22/2019 7:33 PM
1/22/2019 7:25 PM
1/22/2019 7:25 PM
1/22/2019 7:02 PM
1/22/2019 6:16 PM
1/22/2019 5:50 PM
1/22/2019 5:30 PM
1/22/2019 5:30 PM
1/22/2019 5:14 PM
1/22/2019 5:05 PM
1/22/2019 4:54 PM
1/22/2019 4:45 PM
1/22/2019 4:36 PM
1/22/2019 4:33 PM
1/22/2019 4:32 PM
1/22/2019 4:24 PM
1/22/2019 4:08 PM
1/22/2019 4:04 PM
1/22/2019 3:45 PM



635
636
637
638
639
640
641
642
643
644
645
646
647
648
649
650
651
652
653
654
655
656
657
658
659
660
661
662
663
664
665
666
667
668
669
670
671
672
673
674
675

15+
Since 2005
Year

5.5 years
22 years
24 years
11 years
30 years.
18 years
30 years
35 years
5 years

8 years

8 years
18 years
Whole life
2yrs

11 years
6 years
16 years
6 years
15 years
14 yrs
3years

18 years
10 years
7 years
28 years
Over 10 years
22 years
2 yrs.

17 years
23 years
45+ years
31 years
30 years
9 years
13 years
20 years
6 years

53 years

Electric Scooters Survey
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1/22/2019 3:43 PM
1/22/2019 3:31 PM
1/22/2019 3:22 PM
1/22/2019 3:08 PM
1/22/2019 3:02 PM
1/22/2019 2:54 PM
1/22/2019 2:45 PM
1/22/2019 2:33 PM
1/22/2019 2:30 PM
1/22/2019 2:29 PM
1/22/2019 2:28 PM
1/22/2019 2:23 PM
1/22/2019 2:22 PM
1/22/2019 2:21 PM
1/22/2019 2:19 PM
1/22/2019 2:02 PM
1/22/2019 2:02 PM
1/22/2019 2:00 PM
1/22/2019 2:00 PM
1/22/2019 1:45 PM
1/22/2019 1:44 PM
1/22/2019 1:41 PM
1/22/2019 1:40 PM
1/22/2019 1:36 PM
1/22/2019 1:33 PM
1/22/2019 1:32 PM
1/22/2019 1:31 PM
1/22/2019 1:30 PM
1/22/2019 1:30 PM
1/22/2019 1:24 PM
1/22/2019 1:21 PM
1/22/2019 1:16 PM
1/22/2019 1:08 PM
1/22/2019 1:06 PM
1/22/2019 1:04 PM
1/22/2019 1:03 PM
1/22/2019 1:01 PM
1/22/2019 1:00 PM
1/22/2019 12:53 PM
1/22/2019 12:49 PM
1/22/2019 12:48 PM



676
677
678
679
680
681
682
683
684
685
686
687
688
689
690
691
692

7 years

25 years

30 years

30 plus years
4 years

3 years

Most of my life with in the 32 years
21 years

15 years

16 years
about 30 years
31 years

28 years

28 years

30 years

4 years

27 years
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1/22/2019 12:45 PM
1/22/2019 12:41 PM
1/22/2019 12:29 PM
1/22/2019 12:24 PM
1/22/2019 12:19 PM
1/22/2019 12:14 PM
1/22/2019 11:55 AM
1/22/2019 11:54 AM
1/22/2019 11:48 AM
1/22/2019 11:43 AM
1/22/2019 11:41 AM
1/22/2019 11:38 AM
1/22/2019 11:38 AM
1/22/2019 11:36 AM
1/22/2019 11:32 AM
1/22/2019 11:29 AM
1/22/2019 10:09 AM



Electric Scooters Survey

Q9 Do you work in Dublin?

Answered: 837  Skipped: 0

No 60%

Yes 40%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

No 60% 501
Yes 40% 336
TOTAL g
# IF YES, HOW LONG? DATE

1 7 years 2/1/2019 3:10 PM

2 6 years 2/1/2019 7:03 AM

3 7 years 1/31/2019 11:17 PM

4 1 year 1/31/2019 8:36 AM

5 | retired from the city of Dublin after working for years | worked in the maintenance department. 1/31/2019 2:36 AM

6 5 years 1/30/2019 3:09 PM

7 15 years 1/30/2019 10:40 AM

8 24 years 1/29/2019 5:52 PM

9 7 years 1/29/2019 2:16 PM

10 20 years 1/29/2019 1:54 PM

11 11 years 1/29/2019 12:24 PM

12 8 years 1/29/2019 11:58 AM

13 5 years 1/29/2019 11:31 AM

14 2 years 1/29/2019 9:38 AM

15 3 years 1/29/2019 7:24 AM

16 20+ years 1/29/2019 4:13 AM

17 3 years 1/29/2019 1:19 AM

18 2 years 1/28/2019 11:50 PM

19 20 years 1/28/2019 10:56 PM

20 4 years 1/28/2019 10:46 PM
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21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
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14 years
5 years
14 years
3yrs

10 years
8 years
26 years
6 years
34 years
7+ years
13 years
5

15

aprox 15
10 years
4 years
14 years
7yrs

| did but now am retired.
15 years
1 month
retired

4 months
9 years
4 years
Retired after 20+ years of working in Dublin.
9 months
31 years
5 years
12 yrs.
14yrs

1 year

7 years
18 years
Again, why ?
6 years
30 years
28 years
13 years
Retired

9 years
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1/28/2019 9:22 PM
1/28/2019 6:48 PM
1/28/2019 5:51 PM
1/28/2019 5:37 PM
1/28/2019 5:17 PM
1/28/2019 4:59 PM
1/28/2019 4:21 PM
1/28/2019 4:01 PM
1/28/2019 3:02 PM
1/28/2019 2:48 PM
1/28/2019 2:42 PM
1/28/2019 2:33 PM
1/28/2019 2:13 PM
1/28/2019 2:05 PM
1/28/2019 1:48 PM
1/28/2019 1:40 PM
1/28/2019 1:40 PM
1/28/2019 1:30 PM
1/28/2019 1:30 PM
1/28/2019 1:13 PM
1/28/2019 1:07 PM
1/28/2019 1:06 PM
1/28/2019 12:49 PM
1/28/2019 12:46 PM
1/28/2019 12:33 PM
1/28/2019 12:05 PM
1/28/2019 12:04 PM
1/28/2019 11:48 AM
1/28/2019 11:39 AM
1/28/2019 11:35 AM
1/28/2019 11:29 AM
1/28/2019 11:28 AM
1/28/2019 11:20 AM
1/28/2019 11:10 AM
1/28/2019 11:10 AM
1/28/2019 11:03 AM
1/28/2019 10:58 AM
1/28/2019 10:58 AM
1/28/2019 10:49 AM
1/28/2019 10:45 AM
1/28/2019 10:44 AM



62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
9
97
98
99
100
101
102

Long enough
17 years
6

1.5 years
8 years
27 years
6 months
15 years
26 years
9 years
20 years
6 years
15 years
4 years

3

Almost 4 years
4 years
two years
22 years
10

six years
1 month

1 year
around 10 years
20

2 years
17 years
3 years
20 yrs

15 years
13 years
23 years
6 months
10 years
8years

8 years
6.5 years
10 years
6 years
15 years

8 years
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1/28/2019 10:36 AM
1/28/2019 10:30 AM
1/28/2019 10:27 AM
1/28/2019 10:24 AM
1/28/2019 10:19 AM
1/28/2019 10:11 AM
1/28/2019 9:59 AM
1/28/2019 9:58 AM
1/28/2019 9:55 AM
1/28/2019 9:50 AM
1/28/2019 9:48 AM
1/28/2019 9:37 AM
1/28/2019 9:29 AM
1/28/2019 9:28 AM
1/28/2019 9:23 AM
1/28/2019 9:17 AM
1/28/2019 9:14 AM
1/28/2019 9:14 AM
1/28/2019 9:10 AM
1/28/2019 9:08 AM
1/28/2019 9:07 AM
1/28/2019 9:07 AM
1/28/2019 9:06 AM
1/28/2019 9:04 AM
1/28/2019 8:57 AM
1/28/2019 8:55 AM
1/28/2019 8:48 AM
1/28/2019 8:48 AM
1/28/2019 8:48 AM
1/28/2019 8:45 AM
1/28/2019 8:44 AM
1/28/2019 8:39 AM
1/28/2019 8:34 AM
1/28/2019 8:33 AM
1/28/2019 8:31 AM
1/28/2019 8:28 AM
1/28/2019 8:26 AM
1/28/2019 8:26 AM
1/28/2019 8:25 AM
1/28/2019 8:24 AM
1/28/2019 8:22 AM



103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143

8

19 years
12 years
3yrs

10 years
22 years
20 years
4 years

9
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| worked in Dublin for 22 years before retiring

10 years

23 years

34 years

21 yrs

7 years

6 years

1982

2 years

6 years

24 yrs

Retired

Did work here for years.
6 years

25 years

9 years

3+ years

1 year

10 years

Myself - 27 years; spouse - 18 years
Retired

23 years

5 years

Lifetime

25 years

20+

21 years

30 years

25

5 years

8.5 years wife has her business in Dublin

Retired,
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1/28/2019 8:22 AM
1/28/2019 8:19 AM
1/28/2019 8:17 AM
1/28/2019 8:14 AM
1/28/2019 8:12 AM
1/28/2019 6:58 AM
1/28/2019 6:34 AM
1/28/2019 5:04 AM
1/28/2019 1:12 AM
1/27/2019 11:40 PM
1/27/2019 11:38 PM
1/27/2019 11:37 PM
1/27/2019 11:32 PM
1/27/2019 11:07 PM
1/27/2019 10:53 PM
1/27/2019 10:51 PM
1/27/2019 10:23 PM
1/27/2019 10:15 PM
1/27/2019 9:50 PM
1/27/2019 9:40 PM
1/27/2019 9:37 PM
1/27/2019 9:23 PM
1/27/2019 9:15 PM
1/27/2019 9:13 PM
1/27/2019 9:11 PM
1/27/2019 9:03 PM
1/27/2019 9:00 PM
1/27/2019 8:58 PM
1/27/2019 8:50 PM
1/27/2019 8:39 PM
1/27/2019 8:37 PM
1/27/2019 8:31 PM
1/27/2019 8:27 PM
1/27/2019 8:26 PM
1/27/2019 8:22 PM
1/27/2019 8:21 PM
1/27/2019 8:17 PM
1/27/2019 7:57 PM
1/27/2019 7:48 PM
1/27/2019 7:45 PM
1/27/2019 7:44 PM



144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184

10 years
9years

i am retired
20 years
20 years
30 Yrs

11 years

9 years

6 years my wife 22 years
18 years
18 years

5 years

23 years

6 months

retired

Electric Scooters Survey

We will be opening up our new store in Bridge Park soon!

A LONG time!
2 years
3.5 years
4 yrs

5 years

6 years
35+ years
9 years
25 years
2 years
14 years
15 years
25 years
20 yrs

23 years
25+ years
2yrs

one year
5 years
24 years
19 years
Syrs

19 years
12 yrs

4 years
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1/27/2019 7:36 PM
1/27/2019 7:24 PM
1/27/2019 7:18 PM
1/27/2019 6:53 PM
1/27/2019 6:51 PM
1/27/2019 6:47 PM
1/27/2019 6:44 PM
1/27/2019 6:43 PM
1/27/2019 6:37 PM
1/27/2019 6:34 PM
1/27/2019 6:27 PM
1/27/2019 6:23 PM
1/27/2019 6:22 PM
1/27/2019 6:21 PM
1/27/2019 6:21 PM
1/27/2019 6:18 PM
1/27/2019 6:18 PM
1/27/2019 6:17 PM
1/27/2019 6:13 PM
1/27/2019 6:13 PM
1/27/2019 6:10 PM
1/27/2019 6:10 PM
1/27/2019 6:07 PM
1/27/2019 6:05 PM
1/27/2019 6:04 PM
1/27/2019 5:55 PM
1/27/2019 5:54 PM
1/27/2019 5:54 PM
1/27/2019 5:50 PM
1/27/2019 5:48 PM
1/27/2019 5:44 PM
1/27/2019 3:28 PM
1/27/2019 2:41 PM
1/27/2019 12:26 PM
1/27/2019 11:44 AM
1/27/2019 11:40 AM
1/27/2019 11:07 AM
1/27/2019 11:01 AM
1/27/2019 10:51 AM
1/27/2019 1:24 AM
1/26/2019 8:20 PM



185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203

204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224

2 years
Retired.
30 years
8 years

7 years
Recently retired
12 years
18 years
>1 year
10 years
5+ years
30 years
5 years
10+ years
20 years
17 years
16 years

5 years

| used to for many years and now at Grandview yard where these scooters are allowed and
majority of people don't like them.

Retired from DCS.
retired
we are retired
14 years
10 yrs
Retired
23 yrs
20 years
15 yrs
15 years
10 years
10 years
4 years
10 years
14 years
5 years
45 years
34 years
5 years
Retired
Retired

Electric Scooters Survey
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1/26/2019 7:46 PM
1/26/2019 5:54 PM
1/26/2019 4:33 PM
1/26/2019 4:24 PM
1/26/2019 3:13 PM
1/26/2019 2:21 PM
1/26/2019 1:55 PM
1/26/2019 1:41 PM
1/26/2019 12:15 PM
1/26/2019 8:50 AM
1/26/2019 8:23 AM
1/26/2019 7:45 AM
1/25/2019 11:33 PM
1/25/2019 11:27 PM
1/25/2019 11:03 PM
1/25/2019 10:43 PM
1/25/2019 10:42 PM
1/25/2019 10:23 PM
1/25/2019 9:55 PM

1/25/2019 8:30 PM
1/25/2019 8:15 PM
1/25/2019 5:35 PM
1/25/2019 5:30 PM
1/25/2019 5:28 PM
1/25/2019 5:24 PM
1/25/2019 5:16 PM
1/25/2019 5:02 PM
1/25/2019 4:26 PM
1/25/2019 4:15 PM
1/25/2019 4:12 PM
1/25/2019 4:11 PM
1/25/2019 2:57 PM
1/25/2019 2:40 PM
1/25/2019 2:34 PM
1/25/2019 2:16 PM
1/25/2019 2:09 PM
1/25/2019 1:59 PM
1/25/2019 1:52 PM
1/25/2019 1:40 PM
1/25/2019 1:37 PM



225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265

2yrs

23 years
4 years
10 years
12 years
15

5 years
10 years
Retired
20 years

15 years

Retired from Dublin City Schools.

20 years
10 years
But | commute through it
since 1995
27 years

6 years

8 years

14 years

6 years

24 years
15 years
10 years
15 years
18 years
since 2008
20 years
15 years
17 years
20 years
22 years

5 years
Almost 40 years
37 years
Retired

15 years
12 years
11 years
20 years
16 years

Electric Scooters Survey
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1/25/2019 1:30 PM

1/25/2019 1:26 PM

1/25/2019 1:24 PM

1/25/2019 1:17 PM

1/25/2019 1:06 PM

1/25/2019 1:05 PM

1/25/2019 1:03 PM

1/25/2019 1:00 PM

1/25/2019 12:58 PM
1/25/2019 12:57 PM
1/25/2019 12:54 PM
1/25/2019 12:54 PM
1/25/2019 12:50 PM
1/25/2019 12:49 PM
1/25/2019 12:45 PM
1/25/2019 12:44 PM
1/25/2019 12:40 PM
1/25/2019 12:39 PM
1/25/2019 12:35 PM
1/25/2019 12:31 PM
1/25/2019 12:30 PM
1/25/2019 12:30 PM
1/25/2019 12:21 PM
1/25/2019 12:19 PM
1/25/2019 12:17 PM
1/25/2019 12:14 PM
1/25/2019 12:08 PM
1/25/2019 11:49 AM
1/25/2019 11:39 AM
1/25/2019 11:39 AM
1/25/2019 11:30 AM
1/25/2019 11:29 AM
1/25/2019 11:29 AM
1/25/2019 11:22 AM
1/25/2019 11:09 AM
1/25/2019 10:50 AM
1/25/2019 10:50 AM
1/25/2019 10:45 AM
1/25/2019 9:48 AM

1/25/2019 9:00 AM

1/25/2019 8:47 AM
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266 30 years 1/25/2019 8:43 AM
267 6 months 1/25/2019 8:15 AM
268 6 years 1/25/2019 8:11 AM
269 5yrs 1/25/2019 8:03 AM
270 21 yr 1/25/2019 7:19 AM
271 18 years 1/25/2019 7:04 AM
272 1 year, going to Dublin Ohio University campus 1/25/2019 12:22 AM
273 20 years 1/24/2019 8:57 PM
274 | worked in Dublin for 10 years 1/24/2019 5:54 PM
275 7 years 1/23/2019 7:23 PM
276 1 year 1/23/2019 10:24 AM
277 One week 1/23/2019 10:07 AM
278 Few months 1/23/2019 9:48 AM
279 8yrs 1/23/2019 9:37 AM
280 25+ years 1/23/2019 8:54 AM
281 4 years. 1/23/2019 8:11 AM
282 7 years 1/23/2019 12:23 AM
283 1 year. Just transferred over. 1/22/2019 11:30 PM
284 31 years 1/22/2019 9:08 PM
285 Na 1/22/2019 9:00 PM
286 15 years 1/22/2019 8:59 PM
287 17 1/22/2019 8:52 PM
288 16 years 1/22/2019 7:33 PM
289 2yrs 1/22/2019 7:25 PM
290 1 year 1/22/2019 7:25 PM
291 10 years 1/22/2019 5:05 PM
292 2 years 1/22/2019 4:36 PM
293 same 1/22/2019 4:33 PM
294 15+ 1/22/2019 3:43 PM
295 1 year 1/22/2019 3:31 PM
296 5 years 1/22/2019 3:02 PM
297 2 years 1/22/2019 2:45 PM
298 15 years 1/22/2019 2:33 PM
299 18 years 1/22/2019 2:30 PM
300 18 years 1/22/2019 2:28 PM
301 11 years 1/22/2019 2:22 PM
302 3 years 1/22/2019 2:19 PM
303 7yrs 1/22/2019 2:02 PM
304 11 years 1/22/2019 1:44 PM
305 20+ years 1/22/2019 1:33 PM
306 28 1/22/2019 1:30 PM
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307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323
324
325

Over 10 years
Own own business
20yrs

10+ years
45+ years

16 years

20 years

6 years

20 years

5 years

25 years

3 years

5 years

30 plus years
3 years

8 years

16 years

28 years

27 years

Electric Scooters Survey

90/109

1/22/2019 1:30 PM
1/22/2019 1:26 PM
1/22/2019 1:26 PM
1/22/2019 1:08 PM
1/22/2019 1:06 PM
1/22/2019 1:04 PM
1/22/2019 1:03 PM
1/22/2019 12:53 PM
1/22/2019 12:51 PM
1/22/2019 12:49 PM
1/22/2019 12:48 PM
1/22/2019 12:45 PM
1/22/2019 12:41 PM
1/22/2019 12:24 PM
1/22/2019 12:14 PM
1/22/2019 11:55 AM
1/22/2019 11:43 AM
1/22/2019 11:36 AM
1/22/2019 10:09 AM
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scooters.

Answered: 436  Skipped: 401

RESPONSES

| am squarely centered on this issue. | have seen and known people using them responsibly,
having fun, reducing pollution, and creating new economic possibilities. | have also seen people
operating them questionably, in particular on streets that don't seem suitable for either the rider or
other drivers.

Seems like a temporary trend that may not last

With rental scooters potentially coming to town, it begs the issue to include residential/privately
owned scooters, age categories, and use in residential areas (i.e. allowed on sidewalks for young
riders) in the discussions/regulations. Privately owned neighborhood scooters have been around a
while and is getting more popular among youth under age 18.

There are totally unsafe!

They are a sign of people getting more self centered and doing things that endanger others.
My children will be walking the bike paths | hope they are not allowed on bike paths. Thank you
| think its a lot safer for the people to use scooters. Ken Cashnerlll

| would support scooters on recreational pathways, but you wont be able to limit them to those
areas. Look at your demographics. The old people in Dublin will lose their minds if millennials are
whipping around on scooters, scratching their Mercs and BMWs. You might want to go back to the
drawing board on this one. Dublin doesnt need to jump on the scooter bandwagon. Be different.

Although | like the idea of the accessibility of electric scooters for recreational purposes, and as an
available/quick mode of transport to your destination from a distant parking spot, | don't feel that
most people will utilize them appropriately.

If they want to ride on the streets it will be dangerous and the car drivers have to be very attentive,
| think it would create more Car/scooter accidents .Also dangerous for path ways where families
with little children, dogs etc go for a recreational walk.. These scooters can be very fast.

The scooters have been a great hazard to both riders and drivers around the Ohio State campus.
Public safety money shouldn't be spent enforcing scooter rules, but they WILL need enforced. The
accident/injury rates involving scooters are very high. They can be parked any place regardless of
safety. They are a hazard to pedestrians as well as drivers. | have been in the midst of it since last
year when they allowed them on OSU campus. Not good.

If approved please use good signs and good rules to control it.

I live in Powell on the edge of Dublin and have been with Dublin City Schools for 20 years. | do see
kids driving them to school and parking at the bike racks and | just pray they are all wearing
helmets. The scooters should be parked for Irish Festival, Farmer's Market, Bridge St area's and
not wear folks are walking around.

fun to ride
Should have to go through a driving test and get a license.

| think the scooter companies need to provide helmets when renting....some sort of scooter
mounted bracket/basket to store the helmet when not in use. but ready for the next rider.

Require helmets and eyewear. Keep them in bike lanes and in 25MPH zones (35MPH at max, but
seems unsafe for the user). Enforce and issue fines for sidewalk use. Most accidents seem to
occur when scooters are used in ways / areas meant for pedestrians.

| work in Columbus where those scooters are everywhere. | do not want to see them in Dublin.

My daughter goes to Dublin Scioto High School, but obviously spends much of her time in Dublin.
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Q10 Please share any additional thoughts you have about electric

DATE
2/1/2019 7:03 AM

1/31/2019 10:06 PM
1/31/2019 3:21 PM

1/31/2019 12:33 PM
1/31/2019 11:48 AM
1/31/2019 8:36 AM
1/31/2019 2:36 AM
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Electric Scooters Survey

It's dangerous for teenagers or people who are first time ride it
Roll it out on a limited basis. Limit amounts of scooters available.

Please look into other scooter companies such as Bird - which does very well in big cities like San
Antonio - are they having any issues?

Keep the ban on sidewalks and paths!
Please don't add them to the Lime Bikes. Bikes are fine but scooters are a menace.

Just say No. Since City Council took away the right for 18-21 year olds to possess or consume
tobacco in the City limits, "in the interest of health," then you can certainly tell citizens and visitors
alike, "No way, no motorized scooters in any public right-of-way." Choices are: walk, bicycle, ride a
moped/motorcycle, drive a car or truck. Or hail a bus, or taxi, or ride-share. Prohibit scooters in the
streets; prohibit scooters from using the sidewalks. The city should not "partner" with for-profit
entities like this. | see the green bikes fallen-over in the rack outside Mesh Fitness--pitiful. No
scooters--legislate these risky public menaces out of Dublin while you have the chance.

Don't allow them to just be left anywhere. Have a number of specified locations where they must
be left when done using. These areas must be high in number and convenient to the riders. Allow
electric bike micro rentals also.

They are great during lunch hour and to get to other buildings when it’s nice out.

I've seen the rental service downtown along with the accidents and carelessness of the riders.
People who own scooters (mostly kids in Dublin) tend to be more responsible riders (helmets,
typically in neighborhoods, knowledgeable and skilled in riding the equipment) than the occasional
rider that the scooter rentals cater to.

Many cities that have allowed electric scooters are regretting they did so. | work in the hospital and
have treated many people injured on electric scooters riding around Columbus.

| could see students wanting to ride the scooters from Emerald campus back to school.

Let’s stick with bikes and walking although do favor golf carts for mobility for elderly where living
near grocery stores and parks for independence.

Don't fall for them. We’re a green community- we have great BIKE paths!

If you are going to allow them in the city, you MUST have a helmet law. MUST.

please do not allow the paths are already very used and we don't need electric scooters on them
Only in Bridge park and across the bridge to historic dublin shopping and library

| think they are a hazard

Should require helmuts if end up doing this even though | am not in favor of scooters.

People should think about walking or bikes. Scooters seem to be for people too lazy to exercise.

They seem that they could be fun. They should probably have similar allowances/restrictions to
bicycles.

Please don't allow them on the bike/walk paths. It would be an accident waiting to happen. Makes
more sense for the downtown area.

They'll make more of a mess in our busy downtown area and interfere with streets and walking
path usage with those intended to properly use.

| don't think it is safe, | have been driving in Columbus and see all the crazy things people are
doing on electirc scooters in downtown. | rather keep Dublin a bike commuinty.

Asking for trouble.
| wholeheartedly do not want them in our community.
Some use is inevitable. Better to allow and regulate early.

| do not feel they below on the paths or sidewalks in Dublin. The paths are utilized by bikers,
walkers and runners. | feel it would be dangerous to add these to the paths. There are several
cities that are now banning. | am not hearing good review from people in cities that have the
scooters.
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It would be difficult to assure the competency of scooter riders.

Before allowing any use of these vehicles, please implement regulations regarding age, locations,
speed, pick up and return areas. Please require adherence to all regulations and applicable traffic
laws. If such vehicles are permitted to be operated on non-residential streets, the rider must hold a
valid drivers license and have some form of insurance. These scooters are motor vehicles and
must be treated as such.

| work downtown and these scooters are a real problem. Since more stringently laws were
implemented, things have improved somewhat. Time will tell once the weather gets warmer and
improves.

Please don't introduce these menaces to our roads, streets, sidewalks and/or bike paths!!
Dangerous

Maybe in The Bridge District? But not on the new pedestrian bridge! | have a hard time
understanding why you are even considering scooters? Is the added element of physical risk to
everyone worth less than the "thrill" for a few? If someone carefully considered the "risk vs. reward
ratio", that in itself should be the answer to your survey. BTW...I like the skateboard park, and
much for the same reasons. It provides a valuable activity for those interested, but protects others
that chose less risky activities.

Go slowly with this one. If on recreation paths, there would have to be rules so as not to mow
down the walkers.

Investigate all problems other large cities have had with scooters

| am an EM physician. | see so many injuries from these. | also don’t want to see neighborhoods
and the downtown area littered with scooters. The bikes are already somewhat of a nuisance (I live
in Coventry woods and have seen them left on some of the paths near me) and | ride my bike
frequently. | moved to Dublin because it’s a nice area with good bike paths, schools and shops and
the last thing | want is these scooters all over my neighborhood

have tried them on a college campus, they are harder than they look to learn to operate.

Too much room for operator error and accidents.

| think some photos and examples should accompany this email for better points of references.
They would be great to have for those who do not drive.

I'm sure there would be considerate riders just like bike riders but also like bike riders there would
be many inconsiderate riders e.g. no signals, no warnings when passing etc. Like in other cities
there would be DUI's. riders adding to safety problems

As a motorized vehicle responsibility should be treated similarly, unless speed greatly limited.

They are very beneficial to those who cannot afford a car, or those who must park offsite of their
work.

| feel a large enough population will not follow common sense rules and will drive them recklessly.
This is not like a non-motorized bike or skateboard where the relatively slow speed, that is in most
cases is humanly controlled, would result in relatively minor injuries after an accident. These
scooters are motorized and would result in more serious consequences in an accident.

| think any restrictions should be based on the speed and combining similar speeds of "vehicles".
Keep low speed scooters as an option. Not over 10 or 15 mph. Bikes easily go that fast.

The walking paths might get too congested with walkers and bicyclists and scooters. | view these
paths as a safe place for exercise, which scooters don’t provide.

Please, use funds for electric scooters on other improvements in Dublin.

So far, from what | have seen elsewhere, the supporters want a place other than streets to ride
without caring about anyone else. Do we really need this here ? Is there really that big of a
population that cannot walk ? | don't know the answer to the second, but the first is a resounding
NO!
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| visit other cities and other parts of Columbus and see the scooters littering the streets. In those
cities | have seen multiple accidents involving riders as well as riders and pedestrians. We will
soon have a beautiful new bridge and more paths for us to walk around the city. It would be more
enjoyable for me to walk around it without having to walk around or trip over abandoned scooters.
It would also be more enjoyable to not be hit by them. Which has happened to me in other cities
several times.

Think they should require helmets for riders Have been in other cities where they are used and
see them left everywhere.... littering the areas

If allowed, people riding should wear helmets, have rules, give right if way to pedestrians, keep
them out of bridge district......it is already crazy enough with round about and 40 mph speed limit
on east side of district. Don't think our city is planned for them....seen them in other cities...scary

Would the scooters be for the Bridge Street District or for use in/around the entire City of Dublin?
What would the collection point be for scooters? (A rack or the corner of the sidewalk).

Its really all about the kids using them they are already dangerous on their bikes.
Unnecessary hazard

While appreciating the opportunity for alternative transportation that is energy efficient, | have
concerns regarding traffic and DEFINITELY would not want electric anything (other than
wheelchairs) on our recreation paths. Somehow that defeats the purpose of quiet "recreation”.

Walk way has to be laid for all streets with less than or equal to 45mph.

| work on campus and the laws against riding on sidewalks are not enforced. | hope to see it more
attended to in Dublin. | also think we can manage where they are left in dublin better than they do

in Columbus so it's not an eyesore or a hazard. If we put bike lanes in downtown, the scooters can
use those.

un needed
Safety all ways a concern

There is a lot of traffic already, and the speed limit is not adhered to. My son was hit by a car in the
pedestrian walkway in downtown Dublin by Starbucks by a man driving a car going 35 mph. When
picking up my son from Sells MS, people are not heeding the 20 mph school limit - just fyi

Progressive and clean use.
Again, they should not be permitted

Scooters are no less safe than bicycles. Cyclist, like any other driver, should be mindful of the law
and should be considerate of all other drivers.

| work downtown and have seen scooters weaving in and out of traffic nearly causing accidents. |
have also almost been hit by them on the sidewalk. Seeing abandoned scooters dropped
randomly along sidewalks downtown is an eyesore. Please do not permit scooters in Dublin.

Looks like the Planning department has either too much time and not enough work or just too
many people. The lime bikes are a joke. Left everywhere. The scooters are nothing but trouble
waiting to happen. Come on, the planner who is encouraging this needs to be let go or find real
work that would be benificial to our community. Thank you.

| owned an electric GEM car for years in a gated community, in that context they worked out great.
However, battery issues we're still a problem. Scooters are more if a safety risk too, helmets,
licenses, instructions, age restrictions, enforcement, etc. | don't see advantages to this program.

No physical fitness benefits. Why bother?

We don’t need them, they are too dangerous and present a hazard to drivers and pedestrians.
they will bring more trouble than benefit...| am not a supporter

If managed properly they could be great, but good management is the key to success here.
Would like for teenagers to be able to use - not sure of age limit

It's created issues in Columbus that we don't need or want here.
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Electric Scooters Survey

The concept is great, but as someone who works at Ohio State where they are rampant they get
left in the most ridiculous spots and clutters all the nice green spaces up. And vehicles get VERY
frustrated by them if they are allowed in the street. | do worry too on a bike path with small
children they will not be able to navigate clear of these. They go surprisingly fast!

They work in a lot of larger cities

| am strongly against the scooters. My wife works near OSU campus and the scooters are a huge
nuisance. They are left | walkways, walkers are cut off and makes areas look messy.

Although | don’t work in Dublin, | do work in Downtown Columbus, where scooters are permitted.
If you like having the scooters parked or laying everywhere, or skid marks all over the sidewalk,
adults and kids weaving in and out of people on sidewalks, slowing down traffic on city streets,
cutting in front of cars, then no problems. It just seems that there is no thought or training,
monitoring, enforcement of the drivers. The downtown will be littered with scooters all over the
place.

They are not the vibe of Dublin. These work on college campuses but would tarnish our beautiful
city

| don't think the Dublin landscape is conducive to scooter use, especially the app driven shared
scooters (LIME/Bird/Etc).

What would be the benefit to the city to have electric scooters?
Please do not bring these scooters to Dublin.

Need to be treated as a rental fleet. Rental car companies can't park at random all over the city,
why is the rented vehicle any different

A very small portion of residents would use them versus the cost along with the nuisance and
danger to people on sidewalks and bike paths is not worth the hassle.

Love the accessibility, used in Tempe AZ Perfect for college campus areas People drive too fast in
Dublin, scooters would get hit!!! Look at the roundabout, cars hit cars here, for sure they hit the
scooters!!!!

Enough with the silly "future forward" ideas (eg. scooters and ugly lime bikes that end up in
ridiculous places). Can't Dublin just be a nice walking community without all the unnecessary bells
and whistles? Thanks.

We have them downtown during the warm months, and folks ride them on the sidewalks, and it is
dangerous.

No outside scooter services. They litter the landscape. Users just leave them anywhere. Looks
horrible.

| do not agree with electric scooters.

| am 44 yrs old and utilize my e-scooter on a regular basis. | would not like to see the rental
scooters laying all over town.

woon

Be original. Don’t cave to the “in” thing. Encourage the health benefits of walking and bike riding.
Encourage slowing down and enjoying Dublin rather than zipping past.

Do what Dublin does well - common sense regulation - not knee-jerk reaction

Is there a need for electric scooters? Meaning, have there been people complaining/inquiring why
Dublin does not offer additional transportation options outside of Lime Bikes? Has there been a
study over multiple years (at least 2) to show there is a need for additional modes of transportation
other than peoples own vehicles, lime bikes or public transportation, in communities similar to
Dublin? Is there a large population of Dublin residents that do not own vehicles & rely on public
transportation to get to and from local places? | do not see myself using scooters as | currently
drive or ride my bike to places in Dublin.

| think they are a great concept but poorly managed. The fact that they can or dropped anywhere
is the issue

| support electric scooter on bike paths and sidewalks that are personally owned. | do not support
public rental scooters on paths.

I live in Dublin City School District.
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| do not like them very much.

The green bikes laying around are bad enough. We don’t need a bunch of scootes around too.
Plus it will make walking dogs , walking and riding bikes on the paths less enjoyable.

| think they're cool...the new thing

Pathways are safe places for baby strollers, toddlers and families. Please do not allow electric
strollers on the paths. When our daughter was young she had an incident with a golf cart that was
crossing the paths and was hit.

No to scooters anywhere in Dublin please.
Age? Need to pass a test.
Please don't allow them on the multi-use paths!

Please make them happen - they are part of new world of mobility and fill an important role in
making us less dependent on the automobile for short trips and more able to use public
transportation for longer trips. Dublin needs to be progressive on this issue.

They should DEFINITELY not be allow on heavily traveled streets. They are strictly recreational,
not functional transportation.

| see the value, but am concerned about users being reckless with traffic and pedestrians like on
OSU's campus.

| think it is a great idea. The positives outweigh the negatives.
Dangerous
Dangerous and annoying

Would like to see better organized partking areas for them, the current rental bicycles seem to be
left in strange places.

| would like to see various modes of transportation/recreation available in a safe and community
focused way.

| think it's a nice idea but is abused by kids who don’t follow the rules. Let’s get a nice walk through
Dublin

I’'m afraid they could be left in locations that could cause safety issues. We currently have a bike
rental program. Campus students could do a better job in leaving them in designated sites. More
sites conrete pads should be provided hold up to a dozen or so units.

This concept has proven to be a threat to public safety for the operators, pedestrians and vehicles.
Do you think the teenager will have the ability to get quick decisions at the risk time?
| have had enough of them in downtown Columbus!

There is no apparent compelling need for scooters in this town, and If they are introduced, they
will likely constitute an unwelcome nuisance to most residents, as well as an unnecessary hazard
and potential blight.

| raised my children in Dublin. | look forward to walking/biking on Dublin’s paths safely
They have made the downtown and campus areas a nuisance, let’'s not repeat in Dublin!

Riders don't obey walking or driving rules. They're all over the road. Horse play. Force folks to ride
a bike and get exercise.

Have ordinances that control where they can be left or parked.

they are a hazard to their riders and people that are trying to get out of their way. Plus they are
clutter the way they are just left laying around. If | find any in my neighborhood in public right of
way they will be disposed of!

If people can't even read the signs to push the crosswalk buttons and drivers drive right thru the
flashing lights, we don't need more vehicles on our roads. Spend the money to put in RED
flashing lights before additional costs of a scooter system.

| have much less confidence that this type of program would be used and operated responsibly
after seeing how the Lyme Bike program is being utilized and managed.
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| see them downtown and they’re dangerous to those walking, driving on the roads, and to the
user. They are also an eyesore as they’re left all over town, just like the bikes in Dublin.
Embarrassing.

| have traveled to places where scooters are used an was nearly hit while walking

Dublin is building a great new community and business center with Bridge Street district. Cluttering
streets, sidewalks and bike paths with electric scooters would be a huge blemish on the
community. The electric bikes are stationed all over the city. Since they have been here, | have
only seen one person use one on only one occasion. They appear to be a huge waste of money—
as would scooters

No additional comments.

please don't get the scooters. | do love the bikes bu they are pretty benign. i feel like there are
already enough conflicts on the rec paths

Please don'’t allow.
A complete safety hazard for kids, pets, older adults, etc.

Scooters are great when the drivers are too. I'm worried that given the Dublin demographics, there
will be a lot of unaccompanied minors on these scooters not following traffic laws.

Make sure if you get them that they have an automatic speed setting at a lower speed which can’t
be overridden. But | do not support them for Dublin.

| think it would be great fun. Put some safety precaution in place too

As a means for local work force to expand their parking options, and their choices for lunch
venues, scooters would be great ! As a quicker, easier way for workers to get to a business for a
lunch time errand, | think the scooters would encourage them to use local businesses more, and
be very convenient. All of this would be seasonal, influence by weather, of course. BUT, | also
think it would be a real headache for our police department because of the inevitable, unruly users.
It would probably make Bridge Street even more of a nightmare gauntlet when the herd jams the
too-narrow walk way from Sells M.S. to such places as Starbucks, Jeni’s, etc. - | am sure you get
the idea. | do not drive Bridge Street on school days during dismissal time ! Reports on the news
of the scooters being abandoned on sidewalks, obstructing pedestrians, would be unacceptable.
My spouse is severely vision impaired, and these would pose a serious safety issue, not just a
minor inconvenience. A difficult issue, as you can not legislate brains; look at the luck we have had
with drunk driving laws, and all of the distracted driving. With scooters, we will probably have
people, of all ages, going along texting right through an intersection, or a pedestrian, or into a
parked car 19 Good Luck !

| think they are unnecessary for quality of life in Dublin.

Driving in Columbus with electric scooters all over the streets is bad enough - - have seen a few
near car/scooter accidents as is.

| work in the Short North and when the scooters came, it was taking your life in your hands
walking on the sidewalks. Driving down High street and turning on a street, they cross in front of
you at a higher rate of speed than a pedestrian, making you slam on your breaks.

Please don’t do this. Don't join on the bandwagon. Bike rental is fine. Stop trying to make
everything about the younger generation living in Dublin.

Have you tried to walk in downtown Columbus?

NO! NO! NO! This does not promote a healthy lifestyle!
We need to be progressive, not recessive.

Very bad idea!!!

Survey hhospitals and health care professionals that may be seeing injuries in Columbus. Talk to
insurance companies that may see claims.

Have you gathered data from cities that have allowed electric scooters?

Not a good idea, quit following the latest fads and realize that our city is great because of other
things other than what 20 year olds are doing and realize that the cool millennials are soon to be
uncool 30 years olds. Come on
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It would be a good move for the city and be complentry to the bridge park development
Bad idea

They are a dangerous nuisance.

It's the next step in reducing car traffic. Let’s do it.

People will get run over by scooters

These scooters travel at too high a speed to be safe on paths shared by walkers. They travel at
too low a speed to efficiently function on roadways. Another distraction for drivers. NO TO
SCOOTERS IN DUBLIN

| would like to continue promoting Dublin as a bike friendly city and do not see the need to go the
scooter route. People can buy their own, and get a license to drive it

If you decide to proceed, you must control these so it doesn't become like the wild west. Also do
not give them exceptional liberty, e.g. if electric bicycles are not allowed on bike paths, then
neither should electric scooters be allowed. Frankly, | see little value and a lot of risks in these
things and most communities will eventually get rid of them as companies run out of investor
money and go out of business. Don't let them trash our sidewalks and public places.

It's a safety hazard on street
Manners, respect and courtesy for others are important.
not needed....not safe...

PLEASE DO NOT ALLOW ON BIKE PATHS!!! We walk our dogs every day and scooters would
be disruptive.

No scooters

| support the existing law and as a long-time community member have NO interest in having
electric scooter or allowing them in domains generally accepted for either vehicle or pedestrian
uses. Improve our community with things enjoyed and applicable for ALL...and especially without
negatively impacting others. So maintain the ban and quit trying to be cool, hip, and trendy. Also,
get rid of the little used bikes trashing my public ROW...as well as businesses using ROW's to
operate, such as dining areas. They have shown to be extremely dangerous to the operators and
those sharing the space. Why should | pay for a park only to have my safety challenged merely
walking the path?

Dublin promote a healthy city with is walking and riding bikes on bike trails in Dublin

I'm afraid brash children will run wild on them. Autos will have the double task of watching for
pedestrians, bicyclists, and NOW reckless scooter riders. Make anyone who wants to rent a
scooter (or drive one of their OWN) have a license and insurance proof.

Do you see what happened with people using them in Columbus. No one followed the rule,
because they didn’t learn them.

Like electric bikes this is not a good option for Dublin.
Please do not bring these to Dublin

Electric scooters have already been shown to be a nuisance to pedestrians and a danger to the
riders. Driver/scooter collisions would also be a concern..

| think they are dangerous for the rider and those around the rider, including pets. It can be
confusing for both the rider and the non-riders.

Scooters and rental bikes have the same problem. They’re just left anywhere. They stack up at
intersections and are obtrusive.

they are available in columbus and they are very handy and fun to use

If anyone leaves a scooter or Lime bike on the sidewalk in front of my house | will dispose of it.
They are a nuisance.

Ridiculous! Don’t do it
Another bad idea...just like the Roundabout on Riverside Drive.

Columbus has problems with them. Check other cities
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Electric Scooters Survey

| am disappointed that we do not have them yet.

| second my notion about Dublin wanting to be progressive and bringing in youthful entrepreneurial
types. This is progress moving towards electric as opposed to fossil fuel and scooters are the first
of many areas of Innovacion

Bad idea

Do riders need to have insurance in case they injure somebody? | think this is a fad and is not a
sensible mobility innovation.

Have you heard that homeless people are stealing them and taking the SIM card out for personal
use?

To repeat, | believe electric scooters should remain prohibited in Dublin.
| believe they are a hazard to the user as well as to the public.

| really hope scooters will not be in our town. | would definitely not like to see them in our
recreation areas. Let’s keep some tranquility there.

| currently go to school at Miami University in oxford Ohio. We have scooters here from bird and
lime. They make traveling short distances very easy and fun. It's great to ride a mile to a friends
house instead of drive and have to park. It also creates local contracted jobs for charging scooters.

| would be strongly in favor of allowing scooters on sidewalks and multi-use paths. If they are only
allowed on roadways their usefulness would be eliminated. It would also be dangerous to users to
only allow them on roadways.

| personally don’t see the advantage of them being added to the residential or city areas. Adds
noise and safety concerns for me. Plus does not provide exercise, bikes do...does not promote
healthy exercise.

There is no need to allow them. Just like the bicycles people leave them everywhere. They are an
accident waiting to happen.

| think its a good idea.

They are not safe for a multitude of reasons. There will be many more of them, if allowed than
bicycles on the rec paths, which will lead to more accidents with injuries. It is a bad idea.

Users should have to wear helmets and the scooters should be equipped with lights and reflectors,
including headlights that are on all of the time and brake lights.

| feel these questions, especially the first two, are biased towards making a case for the scooter
rental company.

| see multiple problems and legal issues.

If Dublin procedes as they did with bicycle, there should be a contract stipulation that all scooters
be collected every night and returned to designated distribution points. Bicycles are being left
abandoned on residential sidewalks, in front of residents homes, where they remain for days.

| think it's a dumb fad.

Please, please, please don't do this! The trails and miles of sidewalks were one of the big reasons
we moved to Dublin. This would completely ruin the experience. | am also completely unwilling to
see the public rights of way made dangerous for children and the elderly and anyone else who is
not able to jump out of the way of the scooters. The more dangerous we make the paths, the less
positively people will view them. There's a reason why we've not allowed motorized transport on
the paths, and we should keep it that way.

Best place would be a scooter trail at one of our parks.
| do not support. My family of 6 does not support
I’'m glad to see the city looking into this. Thank you.

Please do not allow scooters on rec paths. This would be dangerous for walkers and bikers.
Please reconsider.

I've seen them in trees while in CA

Please, no to scooter rental. Dublin is congested in town, our space is limited. Scooter and bike
rental is a trendy idea that does not improve quality of life for anyone.
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Electric Scooters Survey
The bikes are perfect. We don’t need electric scooters - they are dangerous and would diminish
the “small town” appeal and look of Dublin!
Don't do it

While | would like to try a scooter, | have not so | am not certain they are compatible with walkers.
Most of the time | have the paths to myself. How fast do they go?

| see them on campus at Ohio State, where parked scooters are a real hazard, and where
students often ride them too fast on sidewalks. (Not to mention not wearing a helmet.)

My cousin's daughter (age 32) was "run over" by a scooter in AZ as she exited her work place
door. The scooter was being operated on a side walk. Her injuries required hospitalization and she
is still on disability and unable to work. A very senseless accident.

What would be the age limit? Does one need a drivers license? It would be good to offer a video of
how to use the scooter before renting it or make it mandatory before the person can rent it.

Witnessed scooters in Columbus speeding down the middle of the sidewalk and then across the
street without stopping. Big smiles on their faces. Look of terror on the faces of pedestrians and
drivers.

| am against scooters on the recreational paths.

Don't doiit!

no thank you

This is viable and useful mobility option. If | had access to a scooter, | would drive my car less.
Please don't. Just please. Don't. Not that our opinions really matter. You're going to do it anyway.
Don't want to see them littering the sidewalk like Lime Bikes.

| think they are a hazard. The risks outweigh the benefits. Ride a bike @]

Wherever | have seen them used it has been to the detriment of walkers and pedestrians.

Before Dublin makes a commitment to allowing scooter traffic, it is important that we take a serious
look at the positives and negative that other scooter friendly cities are seeing. After spending this
past weekend in Austin, a city that has partnered with 6 different scooter companies, this is what
I've observed: 1) ~20% of scooters “not in service” left on sidewalks, thrown in bushes, etc. 2)
Dozens of near misses between scooters and pedestrians/vehicles. 3) Scooter riders not wearing
safety gear. 4) Scooters being thrown in dumpsters and off of bridges into the river. 5) Scooters
being ridden by drunks at night. 6) City officials re-evaluating the role of scooters within the city
limits. 7) Masses of people no longer walking, contributing to the rise in obeciety.

This is a complete safety issue for me...I've seen crazies riding these fast with no regard to others
on sidewalks and they are a eyesore!

Please do not bring them to Dublin.
Please don’t do this. | do not want a scooter incident, nor scooters being laid in my yard.

Let's doit! | use Lime and Bird downtown & | love them. | think they should be governed at like 12
MPH though. Also, please allow them to be used on the sidewalks. They are no more an issue
than joggers there. Forcing them into streets makes for a dangerous situation for everyone.

| understand why they are popular but it promotes laziness. Instead of paying for a scooter why not
ride a bike? Long-term cost is lower with a bicycle.

Please, please, please do not allow these scooters in the city.

Do the research! Other cities (including Columbus) have tried them with many problems. They're
not for Dublin. Let's stick to Lime bikes.

Dublin should have a public hearing on this. Cities that don’t get out in front of this new
phenomenon are experiencing chaos and nightmares. Business owners up in arms.

| think the scooters laying around wherever the renters decide to abandon them are a nuisance

Please do not allow scooters in Dublin. There are stories nationwide, as well as locally
(Columbus), about the perils of scooters. They are a menace and a threat to public safety.
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Electric Scooters Survey

I may want to own an electric scooter in near future but not rent. Having read and seen (when |
travel to cities where services like Lime are approved) what these can do the city and the residents
when there is no regulation, Dublin should avoid this trend completely and focus on improving the
existing infrastructure for traditional bikes.

My only concern is too keep them off the road where automobiles are traveling. We don’t want any
accidents

Cool concept. Eco friendly. Most people who would use them would probably benefit from peddling
a bike instead. Sounds like idea mostly benefits investors.

Unfortunately, | have experienced too many people, especially younger people, are not respectful
of others. Especially when it comes to our recreational paths.

Just a bad idea to brings these to Dublin

Not appropriate due to being dangerous

Have seen problems elsewhere. Plus the rental bikes are an eyesore....see scooters as same
Thank you for seeking our feedback!

Our community is lovely. Please don't introduce this blight onto our beautiful landscape!

yay sounds like a good idea

If | have to drive to pick up a scooter | would most likely continue driving to my destination
This is a terrible idea.

| think they're a fad, like the bicycle rentals. Really don't want them on recreation paths, sharing
space with foot traffic and casual bike riders. Just like a fast bicycle rider can be a hazard on
recreation paths, scooters have a big speed difference between themselves and foot traffic. And
there is much less time and money investment on the part of the rider versus serious bicycle
riders, so a higher likelihood of accidents.

| have been in cities where these scooters are allowed and its a nuisance, people not caring for
pedestrians and this will destroy the ambiance, also our natural beauty of our rec path will be
deteriorated. These look like garbage in some cities, thrown around streets

We do not need them. Pikepaths and sidewalks already busy. Scooters would create more
dangers. Horrible in downtown Columbus so why even entertain here

You need the rule before allowing this new mode of mobility. Which also requires the etiquette
(some people just don’t care others unfortunately)

No, just worried about safety.
Bad idea for Dublin | don’t support
Bad idea. Sharing the road or walking paths with scooters is an accident waiting to happen.

| have a friend who was badly injured on a scooter in Columbus 6 months ago. Please don't bring
them to our area.

They are a nuisance. | work in downtown Columbus where they have them.
Please do not allow them here.
The eyesore and misuse of these scooters out way the good.

If allowed; | envision too many kids, teens, and others in the neighborhoods riding recklessly, and
without supervision...(and head injuries)

Not worth the liability. Let people walk, drive, and bike without the worry of scooters. Where would
they even be safe in Dublin?

| work on OSU’s campus and see daily first hand how dangerous these are when mixed with traffic
on roadways. As a nurse with experience working with trauma and rehab patients | can’t possibly
condone the use of these hazards on the roadways. A ridiculous idea and many accidents waiting
to happen!
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Electric Scooters Survey

When | was Cleveland, | saw the dangerous situation with electric scooters. Scooter rider would
have the earphone on, riding in the blind spot of a vehicle and the car couldn't see the scooter and
it came to a near collision. This rider was in a hidden spot and had no helmet. | also saw scooter
rider zipping in and out of pedestrians with no bells or warning to pedestrians. After witnessing
what | saw in Cleveland downtown, it just confirms my opinion how dangerous electric scooters
are to share the roadways or pathways. There is no need for it. Just because it is something new
and upcoming it doesn't mean it's a good fit and has to go along with what other city does. | see
more negative usage than the benefit of it all.

Love the bike paths, use them daily. please don't ruin them with scoters. Much to dangerous in my
opinion.

Healthy Dublin should encourage people to walk or ride bikes!!

This is not a necessary form of transportation in Dublin. Dublin has great recreation pathways and
city planning has been good, but this would create an unsafe environment for all - children, adults,
older adults, visitors, etc.

Where is the space to allow them ? Absolutely not to be allowed on walking or biking paths. City
streets also don’t have enough lanes to allow these ... they will end up being more of a menace

Each year we already have cyclists using our bike paths for speed training. Scooters should only
be allowed on public streets. However | worry about the ability of part time riders to safely navigate
the vehicles. Seems ripe for a tragic accident

Bikes and motorcycles are scary enough without adding scooters. Most people would be
responsible and safety focused it's the other folks that concern me. | just don't think this community
is in need of this transportation mode.

Too many near misses in other neighborhoods.

Older boomers and younger millennials crave alternate transportation. City centers and retirement
communities like “the villages” offer these options and | believe the community will be better off
embracing a less car dependent lifestyle.

| have seen them in downtown Columbus, they litter the sidewalks and people using them do not
follow traffic laws

We do NOT need to have to pay ANY additional tax dollars to support ANY need of this. People
should be allowed to use these but the governmwnt should NOT be providing these or anything
like it nor partnering to provide the service.

| have been to other cities and have ridden on scooters and | have seen 2 accidents which were
the scooters fault and many near misses. Also the scooters in the city had specific places where
they were to put the scooters but they did not follow them. They would be in the middle of the
sidewalk where pedestrians had to walk around them. | think Dublin would be wise to wait on
allowing scooters until there are more rules and regulations on how to operate them safely. Also
everyone in the community knows the rules whether they are allowed in the streets or recreational
paths. Public knowledge is so important before allowing them in our city as | have seen in other
cities. | think one city was thinking of taking them away because of how they were being operated.

People should re-consider our overly car centric culture in favor of more accessible and
environmentally favorable options

| love the idea but concerned about safety. We don't have the city speed of 25 mph which could be
dangerous for the rider. A motorized vehicle could be dangerous for runners/walkers/dogs. Prefer
to see a 3rd option for scooters (and even bike commuters)

Love the lime bikes. | work in downtown Columbus and | have seen so many dangerous situations
arise with the scooter use. Not a fan for easy public access - especially for those unexperienced
users.

Drive in campus and see how unsafe they are!

| feel that they offer a wonderful opportunity to get folks that "last mile" to and from work and home.
It could be really great in conjunction with COTA and for some of the major work centers in the
area. There are definitely some dangers especially with distracted driving, but utilizing the bike
paths and bike lanes could relieve some of that.

They are dangerous and should not be allowed.
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Electric Scooters Survey

| work downtown and the scooters were a menace over the summer. | think they are great in
theory and they would be more popular than the bikes however after having several close calls
and seeing them strewn across the sidewalks | do not want them in Dublin. If these issues can be
controlled | would be ok with them in Dublin and would even ride one on the rare occasion.

| don't think there is a high enough density of regular users like there is around campuses and
pedestrian-friendly town centers to justify any Dublin taxpayer funds being used.

| see them as probably dangerous to the scooter rider, joggers or walkers and also to autos if used
on main city streets. The age of user is a concern. I'm just not sold. Looks like a serious accident
waiting to happen. Then a lot of figure pointing and litigation!

| would be 100% opposed to any Dublin tax dollars being spent on an electric scooter initiative. It's
a terrible idea that will just cost the city more time and money in lawsuits/claims due to increased
accidents and collisions. Terrible idea! On behalf of Dublin residents, please drop this idea and
move on to more important things for residents.

They are not a good idea in Dublin.

| urge the city to carefully consider this. The current rental bike situation can get annoying with
bicycles being left just about anywhere. | don’t know but suspect that sometimes they are left in
“strategic” places as a marketing ploy. | assume the scooters would be left strewn about as well.
Despite how my comments may sound, | am not an old fogey and have been blessed to call Dublin
home for so long. | do know a thing about bodily injury claims however and see significant
potential for injury from riders and others who may simply trip over the scooters that are left around
town.

Maijority of the people I've witnessed using these downtown are rude and inconsiderate of others
walking on the sidewalks or paths. They don't follow rules and are reckless.

Once again, those who use them have no idea what the laws are and ride unsafe.

They must not be allowed unless atv's, cars, and trucks are also allowed on the bike paths and
recreation paths.

Don'’t bring them here

| feel as if the “scooter sensation” is better suited for a densely populated urban area. While Dubln
does have some urban areas, | don'’t feel that the roads and sidewalks are suited for such traffic.
Scooters are too slow for roads shared with cars, and scooters are too fast to use on sidewalks.
Also, if the scooter sensation does come to fruition in Dublin, | would like to see strict guidelines
(must always have a helmet, bright colored clothing)

Do not do it, you are making this city like the inner city.
Keep them off recreational paths. Bicycles are bad enough

We need enforceable laws if we let scooters on Dublin's recreation paths. The speed difference
between someone walking and one on a scooter is large enough to hurt the pedestrian if hit by a
scooter. The pedestrian must have right of way. The problem is, how do you enforce that?

would there be a age limit on using them, 16 at least.
It would make Dublin a recreation destination. Let’s do it!

The rental areas would need to be strategically located as to not be visible to the public eye.
Dublin has gone to extreme measures to protect the integrity and beauty of our city. We don’t need
scooters all over town being left abandon, also everything is such a short proximity to each other, |
don’t see the value of scooters in a city the size of Dublin .

Helmets should be required, especially if ridden on the street.
Absolutely hate the idea of allowing electric scooters on the recreation paths.
Require same rules as bicycles and require helmet use. 18 and over

Rentals are an issue as to being left places. Currently, | see the rental bikes being left in yards, on
sidewalks, etc for days. The city of Dublin doesn'’t allow people to leave trash containers outside,
park trailers in visible site, etc, so | don’t understand why it is ok to leave rented bikes/scooters in
the way of sidewalks or in resident’s yards

You need to tell us how big these are (weight, capacity, etc) and how fast they can go in order to
give a good response
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Electric Scooters Survey

I think electric scooters are a great idea for licensed drives, who are residents of Dublin, to do
errands and go to work in Dublin. | am concerned about their use as "recreational". There are
already problems with bicyclists who speed around the recreation paths and nearly run over
walkers.

| would support it if the money the city made would be used for the paths, etc. and not just put into
general funds.

They do not pay a gas tax or for a license plate so they should not use the roads.

| have been in cities where they have these and have nearly been hit by them on
sidewalks/walkways. Under no circumstances should they be allowed on sidewalks. | also think if
allowed there should be a minimum age requirement to use them.

What happens when they run out of power and just get left around. Will the city provide any power
charging outlets around the parks and recreational pathways

I've been to other cities where scooters are available and while | see the benefit, especially for
tourists/guests to the center of town, they were also very disruptive/annoying. Riders would zip
past walkers, weave in & out of crowds/cars and leave the scooters in all places, in the middle of
side walks, roads, yards (very similar to how lime bikes are left everywhere now in Dublin). | even
saw where riders ripped off the scooter GPS, left it laying in the sidewalk/street and stole the
scooter. If scooters have this type of laissez faire management/control, then | DEFINITELY DO
NOT WANT SCOOTERS IN DUBLIN.

Reckless in confined spaces. Let them ride in street bike lanes.

The bikes are bad enough. People leave them all over the place, including residential
neighborhoods. I've seen them sit on tree lawns in my neighborhood for weeks. They will clutter
up corners and high traffic areas. They will be left everywhere throughout the city. There is a high
chance of injury on these types of devices, especially since the users are not trained to use them.

Other than the "cool" factor, there are no benefits vs dangers for such a program.

Being silent, they are a danger to all pedestrians especially seniors. Thought we were working for
an “aging in place” community designed to help and not hinder safety!

Seeing the scooter/bikes left all around columbus makes me not want them in the City of Dublin.
The City of Dublin is small and | think that most people enjoy getting around on there bikes. | use
the paths all the time to ride my bike, fun and enjoy a nice stroll with my spouse. | have seen
teenagers and kids using motorize scooters and other motorized toys on the paths and have
experience disrespect, near collisions and other missed hops due to negligence on their path.

Such a great progressive idea that would make transportation so easy.

Scooters seem to be a great fit in areas where walking/public transportation is the main way to get
around. In Dublin, most households have cars that they use daily. Scooters would be more of a
recreational use in Dublin with limited use otherwise.

They are dangerous to the rider and the public, and a hazard to drivers.

We see too many injuries from these in our healthcare facility. Please do not allow these on roads
or paths.

| just don't see any advantage of having them.

Safety (of thise on scooters) is also a concern. I've seen several accidents where a kid on a foot-
powered scooter was hit by a car as the driver was distracted. Could also see an issue in the
roundabouts.

| feel they are a separate category of vehicles and really don't fit in with bikes or cars.
Unfortunately, | don't have an good easy solution.

My vote is no.

Need parking spaces. Should not be left to litter in private yards etc. Age limit. Informational
training prior to use.

Due to the fact that my husband cannot drive a car, this would allow him to go to the grocery
stores. Also, in our development, he could go to activities , go to the pool and get the mail,
because he can’t walk any distance. Thanks

It's worth a try, but if the negatives begin to outweigh the positives, then I'd pull the plug.
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Electric Scooters Survey

Make sure they're governed not to exceed 25 mph on streets less, say 15 mph if they are
restricted to recreational bike paths.

Do not let them into Dublin. Look at the problems Columbus is having. Learn from their mistakes.
Have seen many close calls both pedestrian and automotive in Grandview.

| think until there is a safer connection between bridgepark and old Dublin, its kind of pointless. |
wouldn't want people attempting to scoot from one place to another, just doesn't seem safe. The
sidewalk streets in old Dublin are narrow and really close to the very busy roads. which | cant
remember but | don't feel like theres a space on the actual road for a scooter lane and that entire
area by Sells and into Historic Dublin is awful during rush hour to try and throw scooters in the mix
seems reckless. | saw the implementation of this concept downtown a few months ago, it was
popular for a few weeks and | haven't seen a scooter in probably a month. Not sure what
happened to them..

Scooters are better suited for campus areas and riders than urban areas and riders.

Scooters are fine under 25 mph streets. Maybe have a device on scooter that caps the speed for
safety.

See question #4 above

I'm not sure the advantages of having electric scooters for rent really out weigh the operational
costs and safety hazard they present to pedestrians.

Scooters are only a fad. They are electric and make no noise making them a hazard for walking
pedestrians on the bike paths. They are also difficult to see at night. No upside to them. Dublin is
already one of the most walk and bike friendly cities, in the U.S. No other modes of transportation
are needed.

I'm at a loss for words that would express just how much | am against this idea. | believe the
potential for misuse and injury are high. If there were scooters zipping around Bridge Park or
Historic Downtown, | would avoid those areas and business! | recently watched a video showing
what Riverside Park will be like. It was so peaceful and inviting. Kids and inebriated adults zipping
around, dodging pedestrians and weaving in and out of benches & tables wrecks that whole
image!

Been to Huntington Beach, CA. They seem to blend OK on the paths but their paths are wider
than ours.

That are so many other options, | don’t see electric scooters as a necessary addition to the mix. A
lack of rules and oversight | believe will cause safety issues for non-users.

It's all about safety. They should not be on city streets as you can’t always see them. Sidewalks
and paths should be encouraged.

| am not in support of scooters on the roads! Too dangerous for riders and motorists.

| work on Ohio State's campus and the scooters are a menace. People are going to be seriously
injured.

Do not support electric scooters unless they are used for people with handicapped needs

It would be great to see Dublin be at the forefront of alternate transportation options. | think having
the scooters would be a great option for people.

Allow the useage and make the rules mean something. Don’t make it difficult for others to enjoy.

it is my thought that Dublin is a trend setting community and that we don't need to follow the path
of all the big Metropolitan city's. We have a great thing here lets not mess it up.

If this is going to raise my taxes | am dead set against it!

We saw electric scooters used in Memphis. They were embraced there and provided a fun easy
way for people to get around. No problems

Great initiative. However, if the electric scooters are noisy, that spoils the whole idea.
safety is a main priority for me

Lawsuits waiting to happen Issues concerning helmet usage Scooters being left in wrong places
Theft issues
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Electric Scooters Survey

YES YES YES!
Dublin should bar electric scooters from streets and more importantly, bike paths.

| think Dublin needs to be really clear about what ti wants with e-scooters. Where they can be
used, where they can be left, helmets (or not), | don't see them great as recreation (quick novelty
option like a segway?), so for transportation to and from restaurants, grocery stores, coffee shops,
etc in warm months (already limited) are going to limit their use...But | appreciate Dublin asking for
input..

There are many teenage (inexperienced) drivers in Dublin as well as many visitors. | worry about
the safety of scooters on roadways. | am nervous driving with them on roads in Columbus
(campus area) and find that many scooter drivers don’t know or follow traffic laws which puts us all
atrisk. It's a great idea, as are the lime bikes, but unless there is a dedicated scooter lane | think
they are safer on recreational paths.

We should not allow them

Due to our civil infrastructure that is designed for cars and walking, scooters are a poor mix due to
safety concerns and and overall negative return financially.

| have experience with scooters downtown which seems to work. The users are primarily adults
downtown. | worry about kids in Dublin.

Please find Google and search for how e scooters have negatively impacted cities that made this
mistake.

Electric scooters are good for the environment but not good enough infrastructure in the city. Like
to see wider roads and specially lanes for scooters

Will my kids dirt bikes also have the same opportunity? Both are 2 wheel, powered, vehicles
without titles or tags?

If we are going down the path of allowing motorized vehicles on bike paths, that is the first
decision. This will really upset people that use the paths | think, and change from serene to drama
as teenagers fly around on scooters. Let's encourage exercise, not laziness.

Unnecessary clutter. A liability.
| prefer encouraging people to use human-power
Get off you butt and walk, kayak and explore nature.

Safety must be the primary concern. Limit MPH, need lights, and horn. Also, limit to people with a
valid drivers license so they know the rules of the road. Limit 1 person per scooter; | have seen 2
on one scooter in Columbus. Again, safety is the first concern.

| would be very disappointed if our multi-use paths allowed electronic scooters on them for the
safety of other users.

Have watched lots of people make poor choices with them around OSU. Not good for Dublin.

| would not support any public money going to support this. | think there are few areas where
people would use them around Dublin. | do not think they should be used at dark unless they have
SUBSTANTIAL lighting.

| would consider supporting this if it was a local company or city of Dublin providing the service.
Not a company outside the community that will dump its inventory in our community and not be
accountable.

I've seen what happens when electric scooters are permitted and | don’t want to see that happen
in Dublin.

Hate seeing them clutter around Columbus

| think these can potentially become dangerous. People have a hard enough time coexisting on the
bike paths with bikes and walkers and on the road between cars and road bikes. Someone could
get killed by a car if hit.

Every city that I've been to that has them is cluttered with them and everybody hates them.

N/a
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Electric Scooters Survey

We have enough deaths on our roads we don’t need young people on the roads with no protection
but a helmet (even adults)

The only reason | am unlikely to use a scooter is due to my age and health but | think it is a great
idea for others - as long as they aren't on roadways over 25 mph

| detest them! We travel to a lot of towns where scooters are legal. | have been in too many near-
miss situations and have seen several accidents.

In the area where | live we saw an initial influx of scooter use for recreational purposes. i.e. Young

professionals out on joy-rides having fun. In the final summer months we saw that behavior taper-

off significantly. Now most of the use that we witness is commuter based. i.e. People using them in
the mornings and evenings to get to work. | predict we would see similar behavior in Dublin.

Firm definition of scooters allowed on road/pathways including personally owned ones - not
everyone that could use one has a credit card. Strict enforcement of rules and law.

almost run over by users in Columbus frequent narrow misses observed when walking around
downtown Columbus and short North careless riders, cluttered sidewalks danger to public safety,
especially when used by group of people STRONGLY OBJECT to their use based on the above
the lime bicycles are MUCH better and sufficient community mobility option

Look at data from other cities, many failures from riders not following rules

| was bit reluctant to use but after about 10 times | believe it is a nice idea.

They are great.

Don’t limit the speed.

| see what a disaster they are in San Diego. Please don’t. People will make dumb decisions

Aren't the Lime Bikes enough???? Do we really need Lime Scooters? Someone referred to the
Lime bikes as Litter Bikes and they are. They get left wherever the person happens to be when
their time is up. I've seen them abandoned mid-way up a bike path, at the end of somone's
driveway, in parks, in school parking lots, etc. For visitors, Dublin is compact enough to walk, or if
you don't want to walk, rent a litter bike. We do not need more things to be abandoned and trash
up the neighborhoods. Also the abandoned bikes are a nuisance to the residents. Plus, the litter
bikes do not require the rider to wear a helmet. That does not set a good example for the kids and
goes against all the efforts of the Dublin police to get kids to ride safely. If there is a way to get rid
of the litter bikes, | would recommend doing that. I'd rather see a bike rental stand where bikes
can be borrowed and returned to.

| think this is a great idea

| see that they have a use in the downtown area especially around campus. But | truly believe they
would be a danger in our community.

They look fun :)

They have a place in metro areas, it's been proven. But they are not a solution for the traffic
problems in Columbus and surrounding areas because they are not truly removing the drivers.

Pedestrian safety is the number one concern
Really not a fan of this idea. Please do not spend our tax dollars on this.

Seems like a bad idea. | do not want to see scooters left lying all around my neighborhood or
blocking area sidewalks. Our residential setbacks are also minimal and | do not want to hear them
zipping up and down the street/sidewalk/rec path from inside my home when it gets nice enough to
open the windows -- the road noise and obnoxious leaf blowers are enough!

Please don’t do this. | think they give people a false sense of safety, when they are not much
better than a motorcycle. There will be many accidents.

Any partnership should only be allowed for a pre-determined time periods, with renewals granted
only after periodic compliance/restrictions/ordinance reviews in case any changes are required
due to unforeseen use/misuse/environmental/safety isuues or concerns.

Fuck a beat | was tryna beat a case

Think it can be a good option only if leadership is comfortable with safety and accessibility aspects.
If Lime Bikes did not work, | don't imagine scooters would work either.
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Electric Scooters Survey

| believe they are a potential danger to their riders and everyone they come in their proximity.

Concerned that having too many would create an eyesore on the sidewalks. If there was a way to
have stations where you would have to leave them, | think that would help alleviate this. | think
about how big Darree Fields is and how great it would be when you're playing softball to be able to
get over to the restrooms. Or if | had dinner at the DVT and wanted to go over to Bridge Park and
not move my car. | don't think it would be nice if | was taking a quiet walk in Red Trabue Reserve
and scooters interrupted the nature.

| think they colters would be just like the green bikes, left on peoples properties and in driveways
of businesses.

Important part of our transportation system.

| am particularly concerned about the environment, and also the recent increase in overall traffic/
volume of cars on the road. Dublin’s population is obviously increasing. If more people would
travel via scooters, it would ease traffic flow.

If they are allowed, | hope they are allowed on the bridge between Old Dublin and Bridge District.

Light rail or some other transit modes aside from the horrid bus system and autonomous vehicles
being utilized in city center would be more desirable

| work downtown and see them sitting on the sidewalks broken or not in use more than | see
people using them.

Please do not allow them. Too many people don't pay attention to their surroundings on them.

Let's go Great way to experience the city Bike paths are safer than the road Don'’t fall victim to the
bs of keeping them on the road only In many cases, roads are not safe

If the city is concerned about people with mobility issues being able to get across the river, then
they should explore other options. | hope the city isn’'t considering these just because they’re fun
or generate rental revenue. If they want to do that, then build a scooter park/course, but please
keep these off our streets, sidewalks & paths.

None

There have been individuals (generally children) in my neighborhood that use electric scooters on
the streets and do not adhere to any road rules what-so-ever. They should not be allowed in the
city of Dublin.

Please don’t do it

IMHO there is a liability issue. | don’t mind them on streets but there are too many drivers not
paying attention and they don’t belong on sidewalks and paths meant for pedestrians.

If we are creating a healthy initiative, we should focus on bikes and the physical act of walking
places. Scooters are lazy and dangerous in an overcrowded city. We have people that don'’t follow
bike path rules as it is. Plus, we already have the green bikes being dumped off all over the city...

No a good idea. Just because other communities are doing it, doesn't mean it is a good idea.
Dangerous. Abandoned in random places and doesnt look good.
| have faith in the City of Dublin, so | assume our representatives will do their due diligence.

| would be comfortable with scooters being anywhere tat bike are allowed as long as users
understand the laws.

environmentally more friendly than a car
Idiots gonna ride them on sidewalks and hurting people

How can you make sure that they will be used by adults and not kids under 18. How do you make
sure they follow the rules?

No... Just no please.
They don’t belong on our paths.

I’'m afraid they will be like the bikes and no one will use them nearly enough. Plus most of the walk
ways in downtown dublin are not spacious for bikes and scooters. And people that live in Dublin
tend to be jerks when driving and would likely run people over for riding anything in the street

108 /109

1/22/2019 2:29 PM
1/22/2019 2:28 PM

1/22/2019 2:19 PM

1/22/2019 2:00 PM
1/22/2019 1:45 PM

1/22/2019 1:41 PM
1/22/2019 1:36 PM

1/22/2019 1:32 PM

1/22/2019 1:31 PM
1/22/2019 1:30 PM

1/22/2019 1:30 PM

1/22/2019 1:26 PM
1/22/2019 1:24 PM

1/22/2019 1:21 PM
1/22/2019 1:16 PM

1/22/2019 1:08 PM

1/22/2019 1:06 PM
1/22/2019 1:00 PM
1/22/2019 12:53 PM
1/22/2019 12:49 PM

1/22/2019 12:49 PM
1/22/2019 12:48 PM
1/22/2019 12:29 PM

1/22/2019 12:24 PM
1/22/2019 12:14 PM
1/22/2019 11:55 AM



429

430

431

432

433
434

435

436

Electric Scooters Survey

Dont be a lemming dublin! We have so many options and such creative programming, scooters
would add liability and problems. Bikes are one thing but motorized travel is a whole different level
of concern. If someone wants to scooter thats ok but we do not need to program around this. How
about efforts toward a natatorium?

Recreational paths are for walkers, runners and bike riders. Families of all ages, young and old
and in between. There’s no place for motorized scooters. It will no longer make the paths a “safe”
zone. Roads are dangerous enough with inconsiderate drivers.

| really want on for the Irish Festival this year. Even if limited in speed | am a chair for the Celtic
Rock Club and this would be awesome for an outside the park run to the rec center. As for the
regulation, this will be a challenge and things will happen. | think it is a risk to take, time will build
better behaviors. The rental companies will get a backlash for scooters sitting in front of someones
yard (there are numbers on them to request pickup). | wonder if we have longer ride patterns in
Dublin than Columbus as our distance to possible destinations could be longer. My wife and | have
considered buying our own.

They are not safe. It is just for young people who want to post about them. Dublin people can
afford Ubers if they don't want to drive or walk.

Take a hard pass on these things.

| love the paths in Dublin, but there are still problems with bikers being considerate of walkers. |
can’t imagine adding electric scooters to the mix.

They need a neat storage space to keep the city and surround parks looking clean and neat. They
become eyesores when strewn about.

They need to be allowed on the new pedestrian bridge
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DUBLIN MOBILITY STUDY | VISION STATEMENT
City of Dublin, OH

WORKSHOP SUMMARY

R~ b, W %31::\ o
The Dublin Mobility Study is intended to develop a shared transportation vision that will guide
policy, design, and implementation strategies for multimodal mobility improvements throughout
the City of Dublin. Currently, the majority of residents and employees in Dublin rely on personal
vehicles for all their mobility needs. However, there are growing opportunities for multimodal

improvements in Dublin.

The mixed-use development of the Bridge Street District, a new public library, other
improvements in Historic Dublin, as well as the emerging “connected vehicles” corridor on Route
33, place additional demands on the local roadway network while also paving the way for an
expanded range of alternative mobility choices. The City Council has identified the need for
enhanced multimodal transportation options in order to support their vision of being a “Vibrant,
Innovative, and Engaged Community.” The Council seeks a transportation vision that addresses
changing patterns of land use development and mobility while addressing specific stakeholder
goals, policy updates, and actionable strategies for development standards and infrastructure
facilities.

Nelson\Nygaard Consulting Associates, Inc. | 1
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On February 21stand 22nd, 2017, the City of Dublin, Nelson\Nygaard, and NBBJ Architects
hosted a two-day Visioning Workshop to develop a vision for the future of mobility in Dublin, OH.
The workshop engaged over 40 participants, selected to represent a diverse range of community
and mobility stakeholders, including but not limited to “subject-area experts” with in-depth
knowledge of specific mobility conditions and opportunities. This body, as well as several invitees
who were unable to participate in the workshop, will form a Working Group for the broader,
multi-phase Mobility Study.

The goal of the Vision Workshop was to engage with key stakeholders on Dublin’s mobility
challenges, assets, and opportunities and incorporate these perspectives into the City’s shared
transportation vision. On Tuesday, February 21st, participants were invited to hear a series of
“table-setting” presentations. These presentations provided an overview of key mobility
conditions in Dublin today, as well as the transformative opportunities presented by the
significant levels of technological innovation reshaping mobility across the globe. The Smart
Columbus and the Route 33 Connected Vehicles project presentations made clear how Dublin’s
local and regional contexts are at the forefront of promising mobility opportunities.

The next day’s workshop focused on a series of facilitated group discussions designed to help
define Dublin’s current and expected transportation challenges, assets, and opportunities. The
following is an overview of those discussions, highlighting key themes and perspectives.

TABLE-DISCUSSION FORMAT

Nelson\Nygaard Consulting Associates, Inc. | 2
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The primary objective for the workshop was to glean stakeholder knowledge related to mobility
both broadly (e.g. transit service is limited in most of Dublin) and specifically (e.g. the
intersection of High and Bridge Streets needs a pedestrian countdown timer). Discussions were
organized around eight tables, each table was assigned one of the draft Mobility Objectives from
the study, which are as follows:
1. Support economic development:
Keep Dublin competitive as live, work, play preferences evolve. Expand the range of
transportation choices available to employers/employees; facilitate access to
jobs/workforce talent located in and outside of Dublin.
2. Promote equitable access to mobility:
ADA, Access to jobs, Aging in Place, Safe Routes to Schools, etc.

3. Expand multimodal options:
Provide safe and effective walking, cycling and other mulitmodal options in more places
across Dublin.

4. Improve public health:
Reduce emissions, increase walking and cycling, reduce social isolation, etc.

5. Preserve our environs by focusing future growth:
Focus new growth in walkable, mixed-use centers, which will preserve low-density
lifestyles and protect the natural environment elsewhere.

For the morning session, participants were assigned to specific tables corresponding to one of the
five Mobility Objectives above, to ensure diversity of stakeholder affiliations and backgrounds
within table discussions. This assignment encouraged participants to think about mobility
through a specific “lens”, and one that might not match their everyday area of focus. During the
afternoon, participants were directed to choose their table according to which Mobility Objective
most resonated with their experience, concerns, hopes, suggestions, ideas, etc.

Nelson\Nygaard Consulting Associates, Inc. | 3
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DISCUSSION SUMMARY

i

i

The following is a summary of key input themes, ideas, and areas of consensus.

What’s Working & What’s Not?

In the morning session, participants discussed what was working and what was not working with
respect to the various transportation modes in Dublin.

Common Themes
Working
¢ Recreational Biking - 100+ miles of shared-use paths

e Lots of pedestrian infrastructure and sidewalks in good condition, particularly in
residential areas

e Driving is easy and efficient, and drivers are well-served by existing roadways

e Roadway signage is clear and easy to follow, particularly near several newly installed
roundabouts

e Ample parking

e Tech-savvy local population

Nelson\Nygaard Consulting Associates, Inc. | 4
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Bridge Park mixed-use development is poised to have a positive and transformative
impact on Dublin’s “downtown”.

Not Working

Biking — biking is recreation-focused not destination/transportation-focused, gaps in the
network, few roadways have in-road bike infrastructure, sharrows are ineffective

Roadway network — Wide streets and intersections, with long crossing distances, are not
pedestrian- or bike-friendly

Transit — Riding COTA buses still carries some social stigma for many participants

Pedestrian — Land use not always pedestrian-friendly, with segregated land use patterns
causing long distances between destinations, gaps in the network

Driving —Younger people are less interested in driving than older generations, but there
are few alternative mobility choices. Likewise, seniors aging in place face limited mobility
options as they become unable to drive.

Visioning Exercise

After lunch, participants discussed the future of mobility, beginning by completing the following

sentence with respect to improving Dublin’s transportation ecosystem:

“For Dublin’s mobility system to make Dublin great, it needs to...”

Top Themes

Develop a circulator (“D” bus, shuttle, or trolley) service

Enhance connectivity

Embrace people-oriented, inclusive transportation for all ages, places

Establish Bike share

Develop Mobility Hubs

Bring car share (e.g. Car2Go) to Dublin

Do more education/outreach on sustainable growth, mobility

Provide on-demand options supported by mobile apps

Focus on public/private partnership opportunities

Provide more and better multimodal options

Prioritize safety enhancements at intersections, crossings

Address intrinsic cycling barriers, like trip distances and weather (e-bikes, bike-share)
Focus on first/last mile connections, related to transit as well as cycling networks

Mobility as a Service (accessing mobility through public or private service-providers,
rather than via personal vehicles)

Nelson\Nygaard Consulting Associates, Inc. | 5
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The most commonly referenced mobility themes are shown in in the following “word cloud”
graphic, in which the size of each word is proportional to the frequency of its being mentioned in
recorded notes by workshop participants.

Most Used Words from Visioning Discussions
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1 EXECUTIVE SUMMARY

Background

The Dublin Mobility Plan is the City’s strategicplan forinnovative transportation network
improvementsto support the community’s evolving mobility needs. The Planwaslaunched
followinga vision-setting workshopin 2017 thatdefined a shared transportation visionto guide
policy,design, and implementation strategies for multimodal improvements throughout Dublin:

“To be a city of strong, growing, prosperous and inclusive communities,
supported by excellent mobility options that bolster a thriving economy,
accommodate new and established populations, facilitate healthier lifestyles,
encourage social connection, and allow all Dubliners to fulfill their potential.”’

Phase IT of the Dublin Mobility Plan, completed in 2018, focused on priority setting and action
plan development, in alignment with the City’s “Connected Community” theme. Five (5) strategic
mobility priority areaswere developed in response to the objectives outlined above:

1. Shuttles & Circulators (Microtransit)
2. Bike Share (Shared Micromobility)
3. Complete Streets

4. Wayfinding

5. MobilityHubs

Dublin Mobility: Phase lll

Implementation of strategies in each of these priority areaswasthe hallmarkof Phase ITI of the
Dublin Mobility Plan, whichbeganin 2018 and continued through 2019. Thisreport reviews
theseefforts, whichincluded:

* Microtransit: The City, throughits partner SHARE, operated two “microtransit” pilot
programsin 2019, providing newservices that were designed to meet the needs of seniors
and people with disabilitiesand to provide first/last-mile connections for workforce
commuters. The services have provenvaluable and have been extended into 2020.

» Shared Micromobility: Dublinimplemented a bike share pilot, in partnership with
operator Lime, between May and December 2018. The pilot was considered a successand
additional effortsare under wayto bring a newoperator (or operators)to Dublin in 2020.

= CompleteStreets: The City of Dublin added to its 2018 Complete Streets Resolution by
participatingin MORPC’s Smart Region Task Force and passinga resolution in support of
the region’s “Smart Streets” policyin October 2019.

*»  Wayfinding: Several wayfinding concepts for Dublin’sshared use paths were developed
and installedin spring2019 and were determined to be viable for a longer-term
installation pilot, which will be executed along two shared use paths in 2020.

=  Mobility Hubs: Dublin has continued its effortsto identify collaborative opportunities

to develop a series of mobility hubs throughout Dublin to improve accessand facilitate
convenienttransitions between travel modes.
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Key Outcomes & Next Steps

Throughout Phase III of the Dublin Mobility Plan, the City of Dublin has made significant
progressin advancingitsprioritiesthrough a series of incremental stepsthat yieldedimmediate
impacts and informed future investments. These effortshave required strongadministrative and
staffleadership, with varyinglevels of support from public and private partners. Positive
outcomesare apparentacrosseachofthe areasdescribed in thisreport, with the followinglessons
and outcomesresonating throughout:

Demand for new mobility services exists.

Gapsin Dublin’s mobility networksremain unfilled.
Effective service delivery requires cross-sector collaboration.
Strong City of Dublinleadershipis paramount.

CLE S L

Program sustainability is a primary concern.

Moving Toward Program Sustainability

In order for Dublin to continue progressing toward its Mobility Plan vision and goals, the Citywill
need to cultivate new partnerships, explore newpolicy approaches, and secure additional
financial resources that will help to ensure the sustainability of its efforts.

Partnerships

Dublin’s partnerships withinthe public and private sector have been integralto the progress
made to date. Some of these partnerships, with entities like the Central Ohio Transit Authority
(COTA), Mid-Ohio Regional Planning Commission (MORPC), Dublin seniorliving communities,
and non-profitservice providers, willneed to be sustained and expanded. While others, including
those with Dublin employers, developers, large institutions, and neighboring municipalities will
need to evolve and grow to achieve maximumimpact. The case must continually be made thatthe
shared pursuit of Dublin’s transportation and mobility vision will benefit all partiesandhelpto
engender a thriving, accessible, and sustainable community.

New PolicyApproaches

Inthe face oflocal development pressures and the need to continually evolve within a rapidly
expanding regional marketplace, Dublin should explore options for developing City policiesthat
can create a support system for the newprograms, servicesand resources thathave been
generated through the Mobility Plan. Options to be explored include development code updates,
Parking Planimplementation, and creation of a transportation demand management (TDM)
ordinance.

New Funding Models

Program sustainability will also require that Dublin develop newfunding modelsto promote the
viability of Mobility Plan programs and outcomes. Transitioning from the current model that
leans heavily on Dublin Capital Improvements Program (CIP) fundingto a more diversified
model builtaround voluntary, value-based partnerships, codified assessments, and service-
related revenue will help to ensure that these are sustainable resources for the Dublin community
into the future. Optionsto be explored include private sector funding partnerships,
branding/namingrights, parking revenue funds, and a new Dublin Mobility Fund.
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2 INTRODUCTION

The Dublin Mobility Plan is the City’s strategic plan forinnovative transportation network
improvementsto support the community’s evolving mobility needs. The Planwaslaunched out of
a vision-setting workshop thatbrought a diverse range of stakeholders from across the Dublin
community to outline mobility gaps and strategic improvement opportunities. That 2017
workshop defined a shared transportation vision thathasguided policy, design,and
implementation strategies for multimodalimprovementsthroughout Dublinin the years since.

“To be a city of strong, growing, prosperous and inclusive communities
supported by excellent mobility options that bolster a thriving economy,
accommodate new and established populations, facilitate healthier lifestyles,
encourage social connection, and allow all Dubliners to fulfill their potential.”

This visionis articulated further through the followingkey objectives that continue to informthe
Mobility Plan:
* Supporteconomicdevelopment
Keep Dublin competitive as live, work, play preferences evolve and expand commute
optionsby facilitating accessto jobsforthose within and outside of Dublin.

* Promoteequitableaccess to mobility
Ensureaccess and mobility optionsfor all residents, commuters, and visitors by ensuring
ADA accessibility, enabling agingin place, and promoting Safe Routesto Schools.

= Expand multimodal options
Provide safe and effective walking, cycling and other multi-modal options for Dublin.

* Improvepublichealth
Make Dublin a healthy place tolive and work by reducing emissions, increasing walking
and cycling, improvingecology, and reducingsocial isolation.

= Preserveour environs byfocusing future growth
Focus new growth in walkable, mixed-use centers to preserve Dublin’s characterand
existingneighborhoods and protect natural environment & openspaces.

Phase IT ofthe Dublin Mobility Plan, developed in 2018, focused on priority settingand action
plan development, in alignment with the City’s “Connected Community” theme. Five (5) strategic
mobility priority areaswere developed in response to the objectives outlined above:

Complete Streets

Shuttles & Circulators (Microtransit)

Bike Share (Shared Micromobility)

Wayfinding

5. Mobility Hubs

@ pF

Implementation of strategies in each of these priority areaswasthe hallmarkof Phase Il ofthe
Dublin Mobility Plan, whichbeganin 2018 and continued through 2019. Thisreport reviews
these efforts, which are summarized brieflybelow, and provides an overview of key findings and
next stepsfor continued pursuit of the community’s transportation vision and goals.
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Microtransit

Dublin Mobility Phase III's most substantial effortinvolved the implementation of two
“microtransit” pilot programs thataimed to fill gapsin fixed-route and privately operated transit
networkswith free, customized, app-driven circulator and shuttle services. The first of the two
pilots was designed to meet the needs of seniors and people with disabilities, including residents
who chooseto agein place, whoincreasingly need mobility options for non-medical trips. The
second wasdesigned to provide first/last-mile connections for workforce commutersbetween
fixed-route COTA transit service and Dublin employers. The City, throughits partner SHARE,
operated the pilotsbetween January and December 2019, providing a combined 6,260 rides. The
services have provenvaluable to those whousethemon a regularbasis, including many Dublin
residents and a small number of workers, and the City has extended them into 2020.

Shared Micromobility

The City implemented a bike share pilotin partnership with Limebetween May and December
2018, with goals to provide safe and affordable multi-modal transportation options, reduce traffic
congestion,and maximize carbon-free mobility for employees and visitors. The City supported the
pilot by installingbike racks and paintingbike parking spotsto ensure the orderly parking of
bikes throughout the City. Operating partner Lime managed and maintained allvehicles. The
pilotinitiallyincluded conventional bikes and later expanded to include pedal-assist e-bikes.
Weeklyridership wasrelatively robust from May through July, with more than 600 rides per
month,but declined to below 300 rides per month by October. The pilot was considered a success
and additional efforts are under wayto bring a new operator (or operators)to Dublin in 2020.

Complete Streets

The City of Dublin passed a Complete Streets Resolutionin June 2018, recognizingthe
importance of a transportation network that serves the mobility needs of all travelersin meeting
the City’smobility, economic, health, and sustainability goals. Dublin continued to alignits
capital project investments with those of the Mid-Ohio Regional Planning Commission (MORPC)
by participatingin their Smart Region Task Force and passinga resolution in support of
MORPC’s “Smart Streets” policy in October 2019.

Wayfinding

The Dublin Mobility Plan recommended development of a comprehensive wayfinding system
along the City’sshared use paths for pedestrians and cydists. To advance this concept, several
wayfinding concepts were developed and installed in spring 2019 in support of the Cycle de Mayo
bicyclingevent. The approach was determined to be viable for a longer-term installation pilot,
which willbe executed alongtwo shared use pathsin 2020.

Mobility Hubs

The concept of developinga seriesof mobility hubs throughout Dublin to improve accessand
facilitate convenient transitionsbetween travel modes remains popularand viable. However,
there was little movementin this area in 2019. The City continues to communicate with potential
project partners, including property owners, developers,and COTAin pursuit of opportunitiesto
develop hubs in various locations.
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3 MICROTRANSIT

BACKGROUND

Two of the most compelling ideasdiscussed during Phases I and IT of the Dublin Mobility Study
revolved around theidea of new Dublin “microtransit” services: high-quality, frequent, and
locally-oriented transit services that provide connections to major destinationsin Dublin. Newor
expanded service that met these objectiveswould address three of Dublin’s principal mobility
objectives: “support economic development,” “promote equitable access to mobility,” and “expand
multimodal options.” These services would further complement existing Central Ohio Transit
Authority (COTA) service, extending the reach of the regional bus network, providing first-
mile/last-mile connections, and promoting “park once” destinationsin Dublin.

Following the planning effortsin Phases I and II, the City of Dublin committed funding to support
two pilot effortsin 2019. Thefirst service was designed to meet the needsof seniors and people
with disabilities, including residentswho choose to age in place, who increasingly need mobility
optionsfor non-medical trips. The second was designed to provide first/last-mile connections for
workforce commuters between fixed-route COTA transit service stops and Dublin employers. The
City launched the first service (the Senior/ADA Circulator) in January 2019, followed in March by
the launch of the Workforce Shuttle.

The pilots operated through December 2019 and provided a combined 6,260 ridesand 2,352
vehicletrips. More than 4,700rides were provided to seniorsand people with disabilities,
enabling car-free accesstolocal commercial, recreational, educational, and entertainment
destinations. Another 1,539 rides provided valuable connections for commuters accessinglocal
jobs and employers like AC Marriott, Friendship Village, and Stanley Steemer. At the end of 2019,
the City of Dublin committed to sustainingthese services beyond the “pilot” stage into 2020. The
followingsections provide additional detail on the pilot effortsandlessonslearned thatcan be
appliedto theirongoingoperation.
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Microtransit Defined

An increasingly common approachto operatinga circulatorservice in lower-density suburban
areas such as Dublin is the “microtransit” model. Microtransit is an app-enabled multi-passenger
transportation service that providesa flexible first-mile/last-mile mobility option that may
connectto existing transit networks or operate in place of fixed-route service in low-density or
hard-to-serve areas. This type of on-demand, flexible service is particularly relevant for Dublin
because many of the City’skey destinations and employers are not served by COTA fixed-route
transit. Microtransit services canbe operated by private operators (either independently oras
agency-contracted service), or directly by transit agencies using on-demand dispatchingsoftware,
which may in turn be contracted or developed in-house.

The distinguishing feature of microtransit is that unlike fixed-route service, the service is
operated dynamically, with real-time adjustments according to rider demand patternsand
requested stoplocations. Oftenlacking fixed stop locations, microtransit is typically hailed by
mobile application or telephone hotline. Typically, microtransit serviceis “anchored” at one or
more existing transit stops (e.g. transit centers, terminus stations, or park-and-rides) and
provides on-demand service to destinations withina designated zone. In contrast to more
traditional demand-response or ADA paratransit modelsin which service requires pre-
scheduling, reservations, or runs on a pre-determined fixed route and schedule, microtransit uses
real-timeinformation (e.g. trafficconditionsand rider demand) to make “live” operational
decisions.

DUBLIN SENIOR/ADA CIRCULATOR

Overview

Dublin’s Senior/ADA Circulator service was \

designedin coordinationwith Dublin’s Aging ﬁ
in Place efforts, intending to meet the needs of ﬂ

seniors living independently in private homes

or in seniorlivingcommunities, aswell as AG I N G I N P LAC E

community members with disabilitiesin need

of new mobility options. Theleading objective 878 7‘(_. »
of the pilotwas is to improve the mobility ‘ Dublin

optionsavailable to Dublin’s senior
populations through a connective mobility

servicethatwould greater enable Activities of Daily Living (ADL). The service would focus on
transportationto destinationsthat could enhance quality oflife, such as the Community
Recreation Center, the new Dublin Branch of the Columbus Metropolitan Library, local
restaurants,and shopping destinations.

Demographicand Behavioral Context

The number seniors age 55+ in Dublin is increasingand the Aging in Place Plan identified
“community connections” as one of the community’s top priorities. However, many corridors in
Dublin feature auto-oriented roadway designs that make walking, biking, and accessing transit
particularly challenging for older adults. Accordingto the United States of Aging Survey, 26% of
respondentsages 60 to 70 said theyare not confident their community willhave all of the
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resources they need to helpthembehealthy and independent into their 70s and 80s.1The
majority of respondentsin this survey (60%) strongly agreed they feel safe walking in their
communities, whilethe same share (60%) reported they never walkto places they regularly visit.
Among the communitylimitations older adults oftenfaceis thelack of safe, frequent, and reliable
publictransit, with just 22% of older adults agreeing their community’stransit serviceis
“acceptable.” Accordingto a 2014 study by the American Association of Retired Persons (AARP),
87% ofthose over age 65 wantto stay in their currenthome and community as long as possible.2
However, older adults in this study indicated that access to transportation, freshfood,and green
space were their top priorities in consideringwhere to live. Accessible and convenient
transportation options support older adultswho wantto agein place. Further research conducted
by the American Geriatrics Society found correlation between the frequency ofleavingthe house
and mortalityin individuals aged 70 to 90. The study found that decreasing frequency of going
out was associated with negative social, functional,and medical characteristics.3

2019 Pilot

The City of Dublinissued a request for proposals (RFP)for the pilot programin September 2018.
The solicitation included identification of several target areas that should beaddressedin the
pilot (Figure1). The RFPemphasized route development, community engagement & marketing,
ADA accessibility,and flexibilityin the pilot and established a preliminary list of key performance
indicators (Figure 2), which wasshared with the second pilot service.

Figure1 Dublin Senior/ADA Circulator— RFP Target Service Areas

Dublin Community
Recreation Center ¢
n ; *

LEGEND °

//// Activity Centers and
Z /77: Areas of Interest
Senior and Assisted
Living Facility

! National Council on Aging. “The 2012 United States of Aging Survey.” 2012. Accessed online at

https:/ /www.aarp.org/content/dam/aarp /livable-communities /old-learn /research /the -unite d-states-of-aging-survey-
2012-aarp.pdf.

2 AARP. “What Is Livable2 Community Preferences of Older Adults. 2014. Accessed online at

https:/ /www.aarp.org/content/dam/aarp /research/public_policy _institute /liv_com/2014/what-is-livable-report-
AARP -ppi-liv-com.pdf.

3 Journal of the American Geriatrics Society. “Frequency of Leaving the House and Mortality from Age 70 to 95.” 2018.
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Purpose

Establish a framework
and overview of the
services that are being
provided

Identify target users and
verify that the
appropriate destinations
are being served

Support ROI calculations
and fine tune future
service operations

Dublin Microtransit Pilots - Key Performance Indicators

Metric

# of shuttle routes, lengths, # of stops per route

Service operating profile (hours/trips per day)

Average round trip times

Number/location of partidpating employers

Number/location of partidpating senior centers

Additional stops/origins/ destinations re quested

# of boardings and alightings per stop location

Trips booked vs trips taken, including
reservation method

Peak load (by time of day and segments)

Understand portion of
actual riders in relation
to the pool of potential
riders

Decipher service / route
productivity and
efficiency

# of unique users (Senior/ADA or Workforce)

# of Senior/ADA residents with access to the
service

# of Employees with access to the service

Total operating cost, revenue hours, and rev.
miles

Cost per trip/rider, revenue hour, and rev. mile

Riders per revenue hour and revenue mile

Uncover economic
development,
partnership, and access
benefits

Understand the impacts
on access to activities
and employment for
Dublin residents and
workers

Partnership opportunities with other services

Retail participation and benefits to businesses

Improved access to jobs, services, activities

# of trips per unique user

Transfers to /from COTA

Pre- and post-Pilot surveys on user access

Track safety and
customer satisfaction
indicators

# of reported inddents

Riders utilizing “emergency ride home”
provisions
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Local provider SHARE was selected to operate the Dublin Senior Circulator pilot, which officially
launched in January 2019 and was designated to run through June 2019. The service was offered,
fare-free, to all Dublin residents, though tripswereinitially required to begin orend at one of
Dublin’ssenior assisted living communities, including:

Avondale

Dublin Retirement Village (DRV)
DRV-Assisted Living

The Convalarium

Friendship Village of Dublin
Sunrise of Dublin

Village at Heatherstone

The Grand of Dublin

The pilot prioritized serviceto local retail, grocery, and civic destinations, including:

Grocery stores(e.g. Aldi, Walmart, Meijer, Trader Joe’s, Kroger)
Bridge Park

Mall at Tuttle Crossing
Coffman Park

DollarTree

DublinMetro Library

Dublin Community RecCenter
DublinFood Pantry

Giant Eagle

Historic Dublin

Hobby Lobby

Scioto Park

Syntero

Dublinand SHARE conducted extensive pre-marketing efforts through City communication
channels, newsoutlets, social media, and events atlocal senior and community centers,
culminating with a launch event on January 11t at the Dublin Community Recreation Center.
Approximately 300 people attended thateventand more than 80 rides were provided on that
date. SHAREalso distributed a pre-launch surveyto inform route planning. Responsesincluded:

Most common weekly destinations included grocery (24%), Target/Walmart (16%), and
restaurants (15%).

These tripswere currentlybeing made via friends/family (40%), another shuttle service
(24%), ordrivingthemselves (22%).

The most convenient trip times were listed as mid-day (52%) and afternoon (31%).
78% of respondentsreported owninga cell phone.

93% of respondents said they would be likely to shop at a businessthat offered a discount
tocirculatorriders.
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Unlike ride-hailing, the pilotinitially limited trips to a range of eligible originsand destinations,
and it provided curb-to-curb ratherthan door-to-door service.4s SHAREinitially operated the
circulatoras a seriesof three fixed-routeloops, from January to March 2019, with pre-set
timetables and target frequencies of 10 to 20 minutes. Service waslimited to Tuesdays,
Wednesdays, and Fridays from 10 AM to 2 PM. Performance between routes varied widely, with
Route 3 carrying morethan 80% of the ridership through March.

Inresponseto these patterns, the Cityand SHARE pursued adjustments to achieve greater cost
efficiency. From Marchto September 2019, SHARE operated the pilot usinga combination of
fixed-route and scheduled, dynamically operated services. Duringthis period, service was still
dividedinto threeroutes (Routes1, 2, and 3), with Routes1 and 2 operatingas fixed-route
services and Route 3 operating with flexible routingbased on riders’ requested originsand
destinations. Route 1 switched from fixed-route to scheduled, dynamically operated servicein
May 20109.

Route 3 generated the highest ridership of the three routes, in part because of high demand from
one of its assisted living destinations, Avondale. SHARE began providing dedicated levels of
servicetothe Avondale communitybeginningin October 2019, with 67 pre-scheduled riders per
week scheduled forrecurringtrips to eligible destinations.

Due toits relative success with flexible operations, SHARE adopted an entirely scheduled,
dynamically operated service model startingin October 2019, under the banner “Senior 2.0,” and
discontinued the fixed-route services, Routes1 and 2. Under Senior 2.0, all seniors ages 55 or
oldercan bookshared, scheduled rideson the SHARE appto the destinations described below
from 10 AM to 3:15 PM, Monday through Saturday. Ridesmustbe scheduled atleast 24 hours in
advance,and there mustbe a minimum of two ridersbooked on eachtripforit to operate. These
requirementsare intended to improve pilot utilization pertrip and costefficiency.

As part ofthe pilot, SHARE also operated another circulator service for Dublin students with
disabilities, whichis monitored separately from the Senior/ADA Circulator described above.
When Dublin City Schools are in session, SHARE operates a scheduled, dynamically routed
circulatorservice between Dublin Jerome High School,local service provider UFIT,s where
studentshave after-school activities, and students’ homes. In April 2019, Dublin City Schools and
SHARE added a similar service with a post-secondary educational program for adolescents with
disabilities, PATHS.6

2019 Performance

SHARE’s Senior/ADA Circulator ridership steadily increased from the pilot’s launchin January
2019 through October 2019, from 30 rides per monthto more than 600 rides permonth,
respectively (see Figure 3). The service’s productivity, expressed as the operating cost-per-ride,
hasimproved steadily asa result, from around $54 perride Q1 2019to about $27 perride,by Q4
2019.7 Alarge reason forthis change was the evolution of the SHARE model from the fixed route

4 “Curb-to-curb” service refers to service that picks up and drops off passengers at specified addresses but does not
provide additional assistance to passengers such as help with loading/unloading bags or help walking to /from building
entrances, as in “door-to-door” service.

3 https:/ /ufitdublin.com

6 Postsecondary Access to Transition after High School (PATHS). https:/ /www.dublinschools.net/paths.aspx

7 SHARE's original contract billed the City $50 per service-hour and was used through July 2019. The billing rate
increased in August 2019 to $80 per service-hour to reflect actual costs and in line with the upgrade to Senior 2.0.
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scheduleduringtheearlypartofthe pilottoa dynamic, or scheduled, model. With thischange,a
typical vehicle trip increased from 2 passengers during Q1 to 10 riders pertrip during Q4 2019.

Between January and December 2019, the Senior Circulator served 4,721 rides, operated 1,240
vehicle trips in two dedicated vehicles for 2,560 service-hours, and cost $160,397. Overall, this is

equivalent to an average cost per ride of $33.97.

The most populardestinations of the Senior Circulatorin 2019 included Walmart (Tuttle
Crossing), Kroger (Dublin Plaza), Dublin Food Pantry, Dublin Recreation Center, Giant Eagle,
Hobby Lobby, Dollar Tree, and the Mall at Tuttle Crossing (see Figure 4). Other common
destinations are shownin Figure 5. The most commonrider originwasthe Avondale assisted
living community, which generated 3,834 rides, more than 80 percent of the Senior/ADA
Circulator’sannualtotalridership.

SHARE providesthe City of Dublin the following performance indicators on a monthlybasis:
= Total service-hours
= Costexpended
= Passengerrides
= Vehicletrips
= Boardingsandalightings by stop

Figure 3 Senior Circulator Pilot Trends: Monthly Ridership and Cost-per-Ride
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Figure 4 Dublin Senior Circulator - 2019 Highlights
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Marketing and Outreach

SHARE and City of Dublin staffengagedin a (52 SHARE

series of marketingand outreach activitiesto W Soorsored @ _ _ _

. . . # The City of Dublin has partnered with SHARE to provide transportation
inform the community aboutthe pilotand services to seniors at NO COST! ¢
encourageresidentstoride the Circulator. -
Community outreach activitiesto support the
program’slaunchincluded distributing
SHARE handoutsand brochures atkey
destinations (e.g. seniorliving communities,
Dublin Rec Center, Bridge Park, Historic
Dublin), hosting presentations withlocal non-
profits and community-based organizations,
and conducting focus groups with assisted

living commun.ities. Several. oftheseeventsat " Dubl'l‘;':;;:f;r L e
Brookdale Senior Center, Village of Expires Nov 29, 2019 « Online only

Heatherstone, and Avondale were particularly
successful in encouragingincreased ridership.
SHARE and City staffalso increased local 0 Like () Copmmat S o St Hooligy Butter
engagement by publicizingthe Senior

Circulatoron local television news programs (WBNS, WOSU) and websites, where one senior
rider called the service a “godsend.”®

OD Sherri Hogrefe Miller Savage, Deb Allard and 26 others 1 Comment 1 Share

SHARE has continued to advertise the Senior Circulator via Facebook’s digital advertising
program. These advertisementshave resulted in 33 downloadsofthe SHARE app,butno direct
ride bookings. Since thelaunch of dedicated service at the Avondale assisted living communityin
October2019, SHARE hasthrowna Rider Appreciation Ice Cream Party to thank riders there for
their consistent support.

Stakeholder and Community Support

The Mid-Ohio Regional Planning Commission (MORPC) supported the Senior Circulator with a
key grantin 2019 that help expand service capacity and reach. $63,496 in FTA Section 53109
grant funding enabled the Senior Circulatorto operate additional hoursand extend service during
special events, suchas DublinIrish Festival. In August2019, SHARE's UFIT/PATHS service was
granted funding from Dublin City Schools to operate their ownlong-term transportation program
for studentswith disabilities. This program enables service above and beyond the funding
committed by the City of Dublin. CASTO Properties, a local developer and property owner,
contributed financial support forthe Circulatorin the form ofa $2,400 “Emerald” sponsorship,
while others signed on as marketing partners, promotingthe service at retail and service
locations, while also offeringdiscountsto riders.

8 Sole, Sarah. 2019, June 11. “Pilot Senior-Citizens Transportation, Program Initiatives Underway in Dublin.” ThisWeek
Community News. Accessed online at https://www.thisweeknews.com/news/20190611 /pilot-senior-citizens-
transportation-program-initiatives-underway-in-dublin.

9 Federal Transit Administration. “Enhanced Mobility of Seniors & Individuals with Disabilities.” Accessed online at
https:/ /www.transit.dot.gov/funding /grants /enhanced-mobility -seniors-individuals-disabilities-section-5310.
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Testimonials and Other Highlights

The followinguser testimonialsillustrate user and stakeholder experience with the Senior
Circulator:

= Agroup of seniors from the Avondale assisted living community schedule weekly SHARE
ride to goto DublinRec Center to play competitive bridge.

= The project enlisted partnerships with ninelocal retailerswhooffer discountsto SHARE
riders.

= Alocal retailer and channel partner, Kilwin’s chocolate shopin Bridge Park, sawitssales
doublethrough participating in the senior discount program for SHARE riders.

= Afemaleresident of Avondale with visualimpairment regularly rides the Senior
Circulatorto Tuttle Mall.

= Aresident with disabilities at Convalarium achieved a newlevel ofindependence by
scheduling her first SHARErider.

= The Senior Circulator brought seniors to one of Dublin’s most notable community
festivals, IrishFest, drivinglocal commerce.

» The Senior Circulatorhas room forimprovement, as riders are particularlyinterested in
longerhours of service on weekends and expanded coverage tolocal houses of worship.

DUBLIN WORKFORCE SHUTTLE

Overview

Dublin’s Workforce Shuttle was designed to improve the ability of Dublin’s workforce to reach
placesof employmentin a simple, convenient, and cost-effective manner, supportingthe City’s
overall economic development strategy of attracting and retainingjobs for a 21st Century
workforce. The pilot service would provide first/last-mile connections for workforce commuters
between fixed-route COTA transit service stops and major employers. A secondary focusforthe
pilot wasto better connect Dublin workerswith convenience goods and services, as wellas other
businesses, duringthe workday, lowering one of the chiefbarriers to non-drive-alone commuting,

Workforce Context

As the Columbus region’s economy continues to expand, the unemploymentrate hasremained at
record low levels.o Yet, there are thousands of Central Ohio residentswholack convenient,
dependable, affordable accessto jobs. During Phase 1 of the Dublin Mobility Study, several
employersidentified mobility and accessto work as primaryissuesthatimpacted their ability to
attractandretainworkers. In this context, the City of Dublin and Dublin employers must make
additional effortsto stay competitive and improve access to employment opportunities, both in
pursuitof workersto fill open positionsand to retain existingemployees.

Dublin’sworkforce populationincludes a heavy concentration of service industry professionals
across health care, biosciences, insurance, hospitality, financial services, information technology,
retail,and business services. The City’slargest employers include Cardinal Health, Dublin
Methodist Hospital, Careworks, Fiserv, United Healthcare, Wendy’s,and IGS Energy. Several

10 https:/ /www.dispatch.com/business /20190423 /central-ohio-unemployment-rate-hits-18-year-low.

Nelson\Nygaard Consulting Associates, Inc. | 14


https://www.dispatch.com/business/20190423/central-ohio-unemployment-rate-hits-18-year-low

DUBLIN MOBILITY PLAN | PHASEIll REPORT
CITY OF DUBLIN, OH

medium-sized employers, including Stanley Steemer, Dublin Retirement Village, and AC Marriott
expressed stronginterestin the pilotservice. These and other Dublinbusinessesinclude a large
share of employeeswhoare new to the United States and experience additional challengesin
finding and accessing employment opportunities.

Dublin’sworkforce populationincludes a heavy concentration of service industry professionals
across health care,biosciences, insurance, hospitality, financial services, information technology,
retail, and business services. The City’slargest employers incdlude Cardinal Health, Dublin
Methodist Hospital, Careworks, Fiserv, United Healthcare, Wendy’s,and IGS Energy. Several
medium-sized employers, including Stanley Steemer, Dublin Retirement Village, and AC Marriott
expressed stronginterestin the pilotservice. These and other Dublinbusinessesinclude a large
share of employeeswhoare new to the United States and experience additional challengesin
finding and accessing employment opportunities.

In addition to addressing the needs of recentimmigrant workforce populations, the Millennial
workforce is an increasingly evolvingand important market. Millennials= are driving less, and
walking, biking, and takingtransit more thanother cohorts. The proportion of Millennialswho
say their preferred travel modeis a private caris just 64%, compared to 81% of all other
generations.2 A recent study by the Rockefeller Foundation and Transportation for America
found that 54% of millennials would consider moving to a cityifit had more and better options
for gettingaround.s In the same study, 66% of millennials said that access to high-quality
transportationwould be one of theirtop three priorities when considering a move. These
considerationsstrengthen the need for Dublinto enhance transportation options and make
deliberate steps to make transit a viable option forits workforce.

2019 Pilot

The City of Dublinissued a request for proposals (RFP) for the Workforce Shuttle pilot program
in September 2018. The solicitationincluded identification of several target areasthat should be
addressedin thepilot (Figure 6). The RFP emphasized route development, community
engagement & marketing, and flexibilityin the pilot and established a preliminarylist ofkey
performanceindicators,including:

» Ridershipnumbers(boardingsandalightingsby stop and time of day)

= Route run times, total revenue service hours, totalidle time

» Daily vehiclemilestraveled by route

» Operating costsperroute (netand on a perriderbasis)

= Feedbackfrom employers and customers

1 The generation of people born between 1983 and 2000, who are currently between ages 20 and 36.

12 https:/ /onlinemasters.ohio.edu/blog/millennials-cars-and-the -future -of-transportation

13 Goldberg, David. 2014. “Transportation For America — Survey:To Recruit and Keep Millennials, Give Them
Walkable Places with Good Transit and Other Options.” Transportation for America.

http:/ /t4america.orq/2014/04 /22 /survey-to-recruit-and-keep-millennials-give -them-walkable -places-with-good-
transit-and-other-options/.
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Figure 6 Workforce Shuttle- RFP Target Markets
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The Dublin Workforce Shuttle began operating in March 2019, with SHARE4 as the operator.

The Shuttleis offered to all Dublin residents and workforce commuters with trips

beginning/endingat a Dublinemployer and/or a designated COTAbusstop. As such, the
Workforce Shuttleis predominantly designed to help riders commuting from outside of Dublinto
complete first/last-mile connectionsbetween major employersand COTA’s fixed-route bus
system. This service designis intended to make transit commuting more viable in Dublin, where
COTA fixed-routesdo not provide proximate service to many employers. The Workforce Shuttle
offers riders direct connectionsto five COTA bus routes—1, 21, 33, 73, and 74 —and is a fare-free
service. Riders are asked to choose one of the following major employers as either the origin or

destination of each trip, but mayrequest service to an employer not on thislist:

= ACMarriott (Bridge Park)

» (Cardinal Health

* Crowne Plaza Hotels & Resorts
= Express Scripts

» Fiserv

* Friendship Village of Dublin

» Home2 Suites by Hilton

= OCLC

» StanleySteemer

14 https:/ /ride withshare.com/dublin
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= T-Cetra
» United Health Group
= WD Partners
The Shuttle connectsthese employers with COTA bus stops, induding the following locations:

= Route1-Stop A (Pickforde Drive & Bethel Road)

= Route 21 —Stop J (Mall at Tuttle Crossing)

» Route 21 —Stop K(FrantzRoad & Tuttle Crossing Boulevard)
= Route 21—Stop L(PNCBank)

» Route 21 —Tuttle Crossing Boulevard & Blazer Road

= Route 33 —Snouffer Road & Sawmill Road

= Route 33 —Stop H (Resler Drive & Sawmill Road)

*= Route 33 —Stop I (SawmillRoad & Dublin-Granville Road)

= Route 33 —Stop K(Sawmill Road & Dublin-Granville Road)
= Route 33 —Stop L (565 Metro Place South)

* Route 73— Stop H (COTA Dublin Dale Drive Park & Ride)

= Route73—StopI(Home2,Frantz Road & Bridge Street)

= Route73—Stop J (Ashland Chemical)

= Route 74— Stop G (Linworth Road & Dublin-Granville Road)
*= Route 74— Stop I (Smoky Row)

Figure7 Dublin Workforce Shuttle Vehicle

Source: SHARE
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Aswith the Senior/ADA Circulator, ridesmustbe scheduled at least 24 hours in advance, and
there must be a minimum of two riders booked on each trip forit to operate. These require ments
are intended toimprove SHARE s utilization and reduce the cost of its operations pertrip. From
March 2019 onward, SHARE operated the Workforce Shuttle asa scheduled, dynamically
operated service. Each ofthe COTA bus stop destinations above were served onlyupon rider
request, limitingtravel timesand reducing the pilot’s operating costs. The Workforce Shuttle
beganwith serviceto three COTAroutes— 21, 33, and 73 —before expanding to includeall five
routes shown abovein July 2019. COTA’s Route 21 bus stops generated the highest ridership of
the five routes, largely due to high rider demand between AC Marriottand Route 21’s Stop J at
Tuttle Mall. AC Marriott employees were responsible for a majority (61%) of total ridership.

2019 Performance

Dublin’s Workforce Shuttle ridership steadily increased from the pilot’slaunchin March 2019
throughJuly 2019, from 7 rides per month to 241 rides per month, respectively (see Figure 8).
The service’s productivity, expressed as the operating cost-per-ride, remained stable at between
$34 and $38 perride during thisperiod.» Ridership declined slightly in August and September
2019, due to employee turnover at participating worksites, but rebounded to more than 200
monthlyriders during Q4 2019. SHAREhashad 83 people create anaccount to date. Ofthese, 10
users havebecome regular scheduled riders.

Between January and December 2019, the Workforce Circulator served 1,539 rides, operated 813
vehicle trips in one dedicated vehicle for 1,172 service-hours, and cost $79,028. Overall, this is
equivalent to an average cost per ride of $51.35.

Atypical SHARE triphad anaverage vehicle occupancy of 2.5 riders pertripon Route 1, 1.9 riders
pertrip on Route 21, and 1.2 riders pertrip on Route 33. The most popular work destinations of
the Workforce Shuttleincluded AC Marriott, Friendship Village of Dublin, Stanley Steemer, WD
Partners, and OCLC. These and the most common COTAbusstop destinationsare also shownin
Figure 9.

As with the Senior Circulator, SHARE provides the City with the following performance indicators
on a monthlybasis:

» Total service-hours

= Costexpended

= Passengerrides

» Vehicletrips

*= Boardingsandalightings by stop

15 SHARE's original contract billed the City $50 per service-hour and was used through July 2019. The biling rate
increased in August 2019 to $80 per service-hour to reflect actual costs.
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Figure 8 Workforce Shuttle Pilot Trends: Monthly Ridership and Cost-per-Ride
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Marketing and Outreach

SHARE engagedin a series of marketingand outreach activities to encourage employeestoride
the Workforce Shuttle pilot. Community outreach activitiesto support the program’s launch
included distributing SHARE handouts and brochuresto major employers (e.g. United Health
Group, Fiserv), holding presentations with business and tenant groups at Bridge Park, and
launching an in-vehicle advertising campaign consisting of audio announcements promotingthe
program on the five COTAbus routesto which it offers connections. The audio ad vertising
campaign proved to be an effective marketingtool,as SHARE received a number of unsolicited
queriesfrom COTA ridersdueto the ads. Additional efforts were made throughout the pilot
period to engage non-English-speaking populations, including Spanish, AsianIndian, Asian
Pacific Islander, and Chinese communities. SHARE also conducted an email marketing campaign
for existingand previousriders to promote continued ridership on the shuttle.

SHARE operated a summer Lunch Shuttlein an effort to further market the program and
increase ridership amongwhite-collar workers. The program was offered between Cardinal
Health, the Metro Data Center/Dublin Entrepreneurial Center, Historic Dublin, and Bridge Park
and was funded through a sponsorship of $2,500 from MDC/DEC.

Stakeholder and Community Support

During the 2019 pilot, Dublin received marketing and operational support from the partners
listed above. This primarily included COTA (marketing) and Summer Shuttle support. Dublin and
SHARE staff were successful in establishing meetings with a number of employersduringthe
pilot period, participating in more than 25 on-boarding, training, Economic Development, and
Chamber of Commerce events. Formal partnerships were difficult to establish, buta number of
employersand employees expressed enthusiasm for the service during these outreach efforts.

In October2019, COTAwasawarded $338,245 in new funding from the Ohio Department of
Transportation (ODOT) through the OTP2 program. Ofthisamount, COTAwill use $88,245t0
expand service on routes 21 and 73 to extend operatinghoursin response torider demandin the
mid-dayand eveninghours. The expanded service will support off-peak and reverse trip
commutertravel, which were identified as needs by multiple Dublin employers and employees.
The remaining $250,000willbe usedin collaboration with Dublinand SHARE to fund operation
of the Workforce Shuttle between July 2019 and May 2020.

Testimonials and Other Highlights

User testimonials were submitted over the course of the pilot, illustrating riders’ experience with
the Workforce Shuttle service:

» Inthecaseofsomeriders, SHAREhas decreased participating Dublin workers’ daily
commutetimebyan average of 28 minutes (14 minutes each way).

= Severalworkforceriderssave $400 per monthin Uber costs to getto and from COTA bus
stops.

* Oneriderciteda physicaldisability as the primaryreason for usingservice, nothavingto
walk 1/2 mile from thebus stop to work.

16 http:/ /www.dot.state.oh.us /Divisions /Planning /Transit /Programs /Pages /OTPP.aspx
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» ACMarriott has the highest workforce participation of any employer, with four workers
from its housekeepingstaff (one-third of their department), using the service.

» Lackofaccesstosmartphones and limited English proficiency are barriers to ridership
for many low-income workers. To overcome these barriers, riders working at AC Marriott
have their housekeeping supervisorbookrides on theirbehalf.

= Tworiders stoppedusingSHAREbecause theypurchased carsforthe firsttime, an
indicationthatthe service in encouraging economic mobility through dependable access
towork; one of theseriders continuesto use the service on a periodicbasis.

= Some employersexpressed concern over the “pilot” or temporary status of the service,
leading to a reluctance to promote the service to employees; as a result, marketing for the
service wasrepositioned in Q4 2019toreflect Dublin’sintentionto sustainthe service.

= SHARE hasbeena completelife saver! Iride my bike 5 minutes to the Tuttle Mall COTA
bus stopand SHARE vehicles come and pick me up every day, on-time.Idon't know how
I would get to workifit wasn't for SHARE services. Thankyou for all the help!

= Iwould recommend SHARE servicesto all of my co-workers. It was recommended to me
when I first started with Marriott and it has beena great transportation experience.

DUBLIN MICROTRANSIT PILOT ASSESSMENT

During Phase Il of the Dublin Mobility Plan, the City confirmed that investment in new mobility
services was critical to achievinga wide range of beneficial publichealth, quality oflife,and
economic development outcomes. The 2019 Dublin microtransit pilots each exhibited positive
resultsthatadvanced these objectivesand benefitted their target audiences: Dublinseniors,
peoplewith disabilities, and workforce commuters.

The financial expenditure of approximately $240,000 to operate the two pilotsin 2019 was larger
than expected, butit engendered in-kind contributions from the operator duringthe initial 6-
month pilot period and from COTAin the form of marketing partnerships. The two sponsorships
secured forthe Senior/ADA and Summer Shuttle services and operating support awarded by the
FTA Section5310 and ODOT OTP2 programs were evidence that community and public agency
partners recognized of the value of the service and theleadinginvestmentbythe City of Dublin.
Alltold, these sourcesadded up to a roughly55/45 split of external/Cityinvestmentin 2019
services (see Figure 10). Two-thirds of program costs were expended on the Senior/ADA service,
with the delayed launch and limited demand leadingto lesser overall costs on the Workforce
Shuttle (see Figure 11).

The ongoing commitment from the City (Capital Improvement Program) and COTA (through
OTP2funds) to enhance and sustainthe services will allowthe servicesto continue and growin
2020. Ongoingfunding supportthrough MORPC (FTA Section 5310 funds)and othersare
pendingand will provide additional opportunitiesto sustain,improve, and expand service.
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Dublin Microtransit—2019 Pilot Funding Sources

Dublin Microtransit
2019 Pilot FundingSources

FTA Section 5310
$62,495
(26%)

ODOT OTP2
$64,256
(27%)

Sponsorships
$4,900

City of Dublin CIP
¢ (2%)

$107,774
(45%)

Dublin Microtransit—2019 Pilot FundingUses

Dublin Microtransit
2019 Pilot Funding Uses

Workforce
$79,028
(33%)

Senior/ADA
$160,397
(67%)

Nelson\Nygaard Consulting Associates, Inc. | 22



DUBLIN MOBILITY PLAN | PHASEIll REPORT
CITY OF DUBLIN, OH

As the City of Dublin and its partners prepare to carry these efforts forward, they should consider
the followinglessonslearned from the 2019 pilot period.

Senior/ADA Circulator Pilot: Key Lessons Learned
Ridership Growth

While ridership on the Senior/ADA Circulator was slowto accelerate, the sustained growth over
the course of the pilot should be celebrated. The efforts undertaken by Dublin staffand SHAREto
promotetheserviceand customizeit to rider needs were substantial and were especially evident
atthe start ofthe program, whenunderstanding (bothbyriders and operator) wasstill being
developed. Asawareness of the programincreased, riders began to depend on the service and
made regulartripsto a variety of destinations. This growth had plateaued by the end of 2019, but
could continue to expand as the serviceis promoted to a broader aging-in-place audience.

Operating Efficiency

The earlystagesofthe pilotrequired a heavylift from both Dublin staffand SHARE. Even with
the in-kind setup and marketing support from SHARE during the first 6 monthsofthe program,
operatingefficiency waspoor, asreflected by the passengers-per-trip and cost-per-ride data
collected during Q1. Some of thiswasunavoidable, as the service wasunfamiliar and rider
needs/patterns were still being developed. SHARFE's transitionin Q2 from the fixed route model
to the dynamic/scheduled model brought with it a more efficient operating program and some
additionalflexibilityin providingtrips attimes and to destinationsrequested by passengers.
Passengers-per-trip and cost-per-ride metricsimproved steadily from Q2to Q4, evenas the
operating cost-per-hourincreased from $50 to $80in Q3. If this model is sustained and ridership
continues to grow, operating efficiency should showadditional improvementin 2020.

Rider Interface & Experience

While the prescribed method for bookingtrips is through the web/app interface, SHARE
provided sufficient alternativesto these optionsto enableriders to bookbyphone orthrough
coordination withresident service staff at senior communities. The most common method for
booking trips ultimately became thelatter option, whichhasproventobea dependableand
convenient processfor both passengersandthe operator. Still, there were a number of reported
instances of passengers arriving for tripsthat were not previouslybooked, possiblydueto a lack
of understanding of the scheduling protocol. SHARE also experienced frequent requests for call-
in booking byindividual passengerswho are either unable to or prefer notto use the mobile app.
They have accommodated these requests, but acknowledge that it requires additional resources.

Addressing Market Demand

During the majority of the pilot period, service was only provided to seniors and people with
disabilities who were arriving or departing from one of Dublin’s senior living communities or
established service agency partners. While this provided for efficient booking and route
scheduling, it left out a significant portion of the potential rider market who livedin smaller
multi-family buildings or single-family residences throughout Dublin. With the updates provided
by Senior2.0in October 2019, service hasnowbeen expanded to theseresidents. Anestimated
100ridesin Q4 couldbeattributed to theselocations, representing just 5% oftotalridership, but
increasingthe potential populationserved by a much greater percentage.
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Human Capital Needs

Aswas referenced above, the amount of human capacityneeded to launch and sustain the
Senior/ADA Circulator has been substantial. User feedbackreinforced the quality and value of the
serviceandthe personalimpact bothto ridersand provided by operators, suggesting that the
effort is worthwhile. Thatsaid, human capital needs —relative tothe time and costto provide the
service on behalf of staff from the City of Dublin, senior communities, and operator —should not
be overlooked.

Workforce Shuttle Pilot: Key Lessons Learned

Ridership Stagnation

Much like the Senior/ADA service, Workforce Shuttle ridership was slow to take hold. Extensive
marketingand outreachwasrequired on the part ofthe Cityand SHAREto generate the small
number of passengers whotook advantage of the service duringitsfirst fewmonths. Changes in
rider circumstancesled to rapid fluctuationsin these patternsas the pilot continued. Some of this
can be attributed to the factthat many service-sector workers in Dublin arein low-wage, transient
jobs withunpredictable hours, makingit difficult to schedule rides regularly or even sustainthe
positionsover alonger period of time. Unlike the Senior/ADA service, the Workforce Shuttle did
not experience sustained growth overthe course of the pilot. Continued marketing of the program
and more meaningful participation on behalf of Dublin’s employerswillneed to be established
overalongerperiod of timein orderto improve uponthis measure.

Operating Inefficiency

The efficiency profile of the Workforce service differed from that of the Senior/ADA servicein
that there were no fixed routes operating ata timetable duringthe initiallaunch. Trips were only
beingmadeby SHARE vehicles if passengers were on board from day one. That said, operating
efficiencyin terms of cost-per-ride hasnot changed asdramatically from the pilot launchin
March to the mostrecent fullmonth of operation (December). The decline in ridership in August
— Septemberhad lessto do withtheincreased cost-per-ride during that period thantheincrease
in contracted hourly operating cost for SHARE. As ridership leveled outagainin Q4 withbetween
208 — 251 rides, operating efficiency wasstill relatively poor, when compared to industry norms.
The $46 cost-per-ride was nearly $20 higher than that of the Senior/ADAservice. This is
indicative of lower rides-per-trip (1.9) and rides-per-service hour (1.3) results, which compare to
3.8 and 1.8, respectively on the Senior/ADAservice. As the industry comparisonin the next
sectionillustrates, more sustainablelevels tend to bein the 2-4 rides-per-service hour range,
maxingoutat aroundy in the highest performing markets. By these measures, the Workforce
Shuttle service has much room for improvement.

Partnerships and Employer Buy-in

Partnerships are criticalto the success of the Workforce Shuttle service. On onehand, the
successful collaboration with a smallnumber of employersin engagingemployees and registering
them fortheservicehasyielded several consistent riders. The marketing partnership with COTA,
which included on-board announcements and materials that promoted the service on relevant
bus routesand distribution of free fare cardsto incentivize first-time riders, also helped increase
participation. On the other hand, securing meaningful buy-in from larger employers was elusive.
Aswas referenced previously, the “pilot” nature of the service dissuaded some companies from
promotingit to employees. Others were not convinced that their employeesdo orwould use
transit asa means of getting to work. Still more were concerned about liability issues or were
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simplydifficultto engage at the rightlevels of administration. It is clear that the value proposition
to Dublin’slarge employerswillneed to be made cleariftheyare going to be valuable partners in
promotingtheservice to their workforce.

Operating Efficiency: Industry Comparison

One common critique of microtransit is thatit is expensive to operate (on a cost-per-ride basis)
and unproductive (interms of rides served perhour of service), compared to evenlow-
productivity fixed-route busnetworksin suburban areas. For example, many transit agencies
typically operate infrequent fixed-route busservicesthat serve between 10 and 15 passengers per
revenue-service hour. However, because microtransit pilots such as the Workforce Shuttle are
explicitly designed to provide on-demand connections to fixed-route transit servicesin
geographieswhere those services have been deemed unable to extend, the comparisonto fixed-
route servicesis not appropriate. Instead, microtransit should be evaluated in comparisonto
suburban dial-a-ride or demand-response services, which typically serve between one and seven
passengers perrevenue-service hour. Asthe case studies in the following section illustrate, some
of these demand-response systems cost more than $50 per passengertrip to operate, often
because ofhighlabor and vehicle costs.

Key performance indicators of operating cost-per-ride and service productivity (rides per hour)
from a range of successful microtransit programs in the United Statesare shown in Figure 12. By
comparison, the pilot year metrics forboth the Senior/ADA and Workforce serviceshave
underperformed relative to other microtransit services on the basis of each of these metrics. This
relatively poor performance is due to insufficient ridership from several senior assisted living
communities (apart from Avondale) on the Senior/ADA Circulator and unproductive engagement
with Dublin employers (apart from AC Marriott) on the Workforce Shuttle. Much of this canbe
attributed to the “pilot” or start-up nature of these servicesin Dublin, but effortswill need tobe
taken toimprove servicein futureyears if it is to be sustained over the long-term.
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Figure 12

Performance Indicators of American Microtransit Programs

City of Dublin SHARE Senior/ADA $33.97 1.8 December
Circulator 2019

City of Dublin SHARE Workforce $51.35 1.3 December
Circulator 2019

COTA UZURV Mobility on $26.50 N/A December
Demand (for 2019
ADA-qualified
riders only)

King County Metro | Via Via to Transit $10.00 5.017 December

(Seattle, WA) 2019

L.A. Metro(Los Via Mobility on $12t0 $14 2.718 December

Angeles, CA) Demand 2019

City of Arlington, | Via Arlington On- $10.85 7.01 November

X Demand 2019

City of West Via Via On-Demand | $13.20 N/A December

Sacramento, CA Rideshare Pilot 2019

Sacramento Via SmaRT Ride $15.0020 3.24 October 2018

Regional Transit

(SacRT)

Capital In-house, CapMetro $17.4221 3.6522 June 2018

Metropolitan software by Pickup

Transit Authority | Via

(Austin, TX)

AC Transit(San In-house, Newarkand $15t0 $2023 7.024 January2018

Francisco Bay software by Castro Valley

Area) DemandTrans | Flex

17 Sullivan, Marie. 2019. “Mobility on Demand Hits 45,000 Rides; Will Comply with New California Law.” The Source

(blog). December 4, 2019. https:

thesource.metro.net/2019/12/04 /mobility -on-demand-hits-45000-rides-will-

comply -with-new-california-law/.

18 |bid.

19 Hazan, Joel, Nikolaus Lang, and Augustin Wegscheider. 2019. “On-Demand Transit Can Unlock Urban Mobility.”

Boston Consulting Group (BCG) Henderson Institute. November 7, 2019. https:

demand-transit-can-unlock-urban-mobility .aspx

20 Nelson\Nygaard Consulting Associates. 2018. Citrus Heights Comprehensive Transit Plan. P. 3-8.

www.bcg.com/publications /2019 /on-

21 Hansen, Todd, Zachary Elgart, Kristi Miller, and Maarit Moran. 2018. “Existing Transportation Network Companies

Used as a Part of Basic Mobility: White Paper.” Texas A&M Transportation Institute. http:

groups.ttitamu.edu/transit-

mobility /files/2019/04 /TTI-Existing-TNCs-Used-as-a-Part-of-Basic-Mobility -White-Paper.pdf. Figure 17.

22 |bjd.

23 DemandTrans. 2017, March 29. “The newest battleground between public transit and Uber, Lyft is an unlikely one.”
http:/ /demandtrans.com/news /the-newest-battleground-between-public-transit-and-uber-ly ft-is-an-unlikely-one

24 Transit Center. 2018. “Flex V. Fixed: An Experiment in On-Demand Transit.” TransitCenter. May 15, 2018.

https:/ /transitcenter.org/adding-flexible-routes-improve-fixed-route-network /.
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IMPLEMENTATION & FUTURE CONSIDERATIONS

Program Vision

The City of Dublinhasaffirmed its commitment to supporting microtransit servicesinto 2020.
The vision forthese programs should reflect both the community’s mobility visionand the
industrybest practices and performance measures. The vision for Dublin microtransit services
going forward can be summed asfollows:

Dublin’s microtransit services will continue to advance the community’s mobility
vision, promoting positive public health, quality of life, and economic development
outcomes for the City’s seniors, disabledresidents, and workforce comnuuiters.
These services will be operated with increasing effectiveness, meeting the needs of
their target populations, while achieving improvements around established key
performanceindicators (KPI),including:

» Total ridership

= Operational efficiency

» Operational safety

* Customersatisfaction

» Numberofemployers served

* Funding support from external partners

These KPIwill eachhave a series of measuresthat will continue to be tracked by the City of
Dublin, their operator and their partners to support continued service enhancement and
achievement of program objectives.

Next Steps

The City of Dublinand its program partners can pursue a series of additional opportunities to
improve uponmicrotransit program outcomes going forward. These include:

» Consider adopting truly on-demand service: The 24-hour advancereservation
requirement allows SHARE to align service provision for operational efficiency, but it is
out of step with peer operators and may discourage potential riders. Dublinandits
operator should pursue opportunities to reduce the advance reservation requirement to
align with best practices, some of which are already in placein the Columbusarea.

*» Balancefundingresourceswithlevel of subsidy provided: Byoptingto offer
theseservices atno charge toriders, Dublinis lowering a keybarrierto use, but is
experiencing program coststhat maynotbe sustainablein the long-term without
additional subsidy and partner support. The City willneed to identify a balance between
providingan attractive (and cost effective) service and constraining overuse, while
simultaneously searching for new sources of support within the community.

» Identify/elevate Senior/ADA Circulator partners: The vast majority of the
Senior/ADApilot’s ridership came from a single senior living community. As the program
expands toinclude seniorswho areagingin place, Dublin should also pursue new senior
community and service agency partners who are willing to promote and supportthe
service, bothin theinterestifincreasing ridership and providing financial support.

* Expand partnerships with employers: Free orlow-cost,on-demand transportation
for local employeesis an under-valued resource for Dublinemployers that most other
municipalities do not provide. The City should increase its engagement with major
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employersin Dublinto increase ridership on the Workforce Shuttle and better establish
the caseforthe service and the value proposition to employers. Ultimately, these
relationshipswill need tolead to financial supportforthe serviceand other commuter
benefitsthatincrease the attractiveness and utilization of non-drive-alone travel options.

Expand service hours or supplement off-peak service with ride-hailing: The
Senior/ADAand Workforce services both have limited hours of service. To serveridersat
othertimesofday, Dublinshould consider engaging with ride-hailing partners (e.g. Uber,
Lyft) to provide City or other public agency-subsidized ridesin Dublin at off-peak hours.
Several examples of this approach are outlined in the following section on Emerging
Models & Best Practices.

Diversify supportin view of valnerable fundingsources: In additionto Dublin
Capital Improvement Program funding, these services have benefitted from atleasttwo
otherpublicsources of funds: ODOT’s OTP2 program and FTA’s Section 5310 funding
program. These sources award annual support through a competitive application process
and can bedifficult to secure in successive years. Dublin should continue to evolve its
microtransit programin orderto exhibita sustained case for these fundingsources, while
also continuing pursuit of more stable funding sourcesto ensure long-term viability.
Examplesinclude Columbus’s Downtown C-Pass program and the concept ofa Dublin
Mobility Fund (summarized in the final section of this report).

Adoptprogressive parking and demand management policies: Developingand
adoptingnewparkingand demand management policies can increase demand fortransit,
microtransit,and other non-drive-alone travel modes in Dublin. Demand management
policies in Historic Dublinand Bridge Park, atemployer sites,and tied to economic
development incentives can influence development projects and influence both employer
practicesand workforce travel behaviors. Optionsto pursuein thisarea,including
commuter benefits ordinances, are further outlinedin the final section of thisreport.

Refine KPI and continue tracking measures of program success: The key
performanceindicators (KPI) established prior to programlaunch provided a valuable set
of metricsthathelped the Cityand SHARE track and evaluate the pilot servicesoverthe
course of2019. The program partnersshould assess the value of these measuresand
others toensurethattheyare collecting data that will be meaningful to the City, the
service’starget audiences, program funders, and current/potential partners.

Consider aregular solicitationperiod for these services: Theinitial request for
proposals (RFP) for the pilot programswasissued in September 2018. The pilot contracts
were extended through December 2019 and service has continued into2020. The City of
Dublinrequires that contractsin excess of $75,000 are publiclybid. Assuming
forthcoming contracts for microtransit service exceed thisamount, Dublin will need to
issue a new solicitation for operator services, giving the City an opportunity to reinforce
or re-establish program goals, servicelevels, reporting measures, and other expectations
and deliverables with the chosen vendor.

Continueto advocate for increased COTAservices: Dublin’s collaborative efforts
with COTA during Phase III were a positive signand acknowledged shared goalsand
outcomes. The OTP2 fundingallocation will yield ad ditional transit servicein 2020 (and
possiblybeyond), but additional gaps in service will still exist. Dublin should continue to
advocate for expanded service to and through the community, including potential future
COTA Plus service expansion, akinto the servicelaunchedin Grove Cityin 2019 (see
profile in the following section).
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EMERGING MODELS & BEST PRACTICES

Microtransit Partnerships

COTAPlus | Grove City, OH

InJuly 2019, COTA launched COTA Plus, an on-demand microtransit serviceintended to provide
first/last-mile connectionsto transitstops and other major destinationsin Grove City, OH. These
destinations include Southpark Industrial Park (a major employer), Mid-Ohio Food Bank, COTA’s
Grove City Park & Ride, Mount Carmel Grove City Hospital, and the retail corridor on SR-665.
The pilot will runforone year, through July 2020. The pilotis funded through Grove City general
funds anda MORPCgrant, and its operating cost for the firstyearis $360,000.

Customers can book rideson COTA Plus through the COTA Plus mobile app, developed by Via.
Riders without smartphonescanbook ridesby calling a COTA telephone hotline. Service on
COTA Plus is available on weekdays from 5:30 AM to 8 PM. Trips must beginand end withinthe
defined coverage zone shown in Figure 13, and the one-way fare is $3. Thisfare includes a free
COTA transfer forriders who travel to the Grove City Park& Ride. COTA staff operate the service
in agency-owned Ford Transit vans wait times of 15 minutes orless. COTA’s operator union
contract prohibits subcontracting service for

fixed-route operations. Figure 13 COTA Plus Grove City Service Zone

As of November 2019, COTAPlushasserved
1,619rides, without abouta third of these rides ; ey
requested through the COTA Plus app.»The s 7 i?;”u'i_l‘,’.ﬁiiuﬂ;;;v.-.
averageride durationis about8 minutes, and —] 155l &
average trip distanceis lessthantwo miles. To 2 ‘
promote COTA Plus, theagency’s marketing ;
team has launched a marketing campaignthat | ... EoF
includesdigital advertising, billboards, print
mediaandsocialmedia. Agency staffare also
working with local employers withinthe [ A
servicezoneto promote awarenessofthe '
serviceand enroll newriders in theapp.

/&

Mount Carmel Grove| &

City Hospitel

COTA also coordinated with the Mount B 0
Carmel Grove City Hospital to createa [ f'::ﬁ--—_"
voucher system that enables patients or ~ m;ﬂﬂ':;ﬂ L
caregivers to pay for COTA Plus rides without "'
adebit orcreditcard,as many are unbanked. P —

Proposed Zone 1 Boundary N

The Hospitalhasalsopurchased about 300 i
COTA Plus vouchers to distribute to low- COTA Fixed Route Lines A

w— Line 3 Standard Local to Downtown Columbus o ]

income patientswhohaveno other means of
transportationto theirappointments.

Line 41 Rush Hour-Cnly Nanstop 1o Downtown Columbus

Source: COTA

25 Froman, Alan. 2019, November 25. “COTA Plus Usage in Grove City Grows along with Awareness.” ThisWeek
Community News. Accessed January 30, 2020. https://www.thisweeknews.com/news /20191125 /cota-plus-usage-in-
grove-city-grows-along-with-awareness.
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COTA and Grove City are considering a second phase of the pilot, to belaunchedin late 2020, in
the northwestern portion of Grove City, including Downtown Grove City, a local Walmart
distribution center, and various other employers. The partnersare also consideringadding
weekend service. This expansion would cost Grove Cityan estimated $42,000.26

New Albany, OH: SmartRide

The city of New Albany, Ohio offersthe SmartRide commuter shuttle service to better connect
workers to the growingnumber of jobsin the New Albany International Business Park. The
service, which has operated for 6 years, is operated by Towne Park. It is provided in partnership
with the Central Ohio Transit Authority (COTA) and aligns with #45 rush hourbus line that
operatesto and from downtown Columbus duringmorningand evening peak hours. SmartRide is
free for passengers transferring from the COTAbus line at the New Albany Park & Ride lot.

Figure 14 New Albany, OH SmartRide Shuttles

| SHUTTLE ROUTE SHUTTLE ROUTE
R ED el B Lasin a”d B AL B LU E ‘ AM and PM routes begin and end at
the New Albany Park & Ride the New Albany Park & Ride

Source: COTA

Three SmartRide routes provide five scheduled runsbetween Columbus and New Albany during
the AM and PM peaks. The service costs New Albany an estimated $110,000 - $120,000t0
operateannually, withthe City paying an additional fee to allowfor use of the busesfor other
purposeswhennot in service. The serviceis promoted as an economic development tool that
supportsbusiness growth and the roughly 15,000 employees that work in the City’s business
parks. Between 20,000— 30,000 riders use the service each year, with 2019 showingrelatively
lowridership at around 21,000trips.

New Albanyis working with the three business parksthatare served by the shuttlesto generate
revenues that will support ongoing operation. However, a per-acre assessment of property owners
that wasrecently proposed to help generate a significant portion of operating costs was shelved
due tolack of support. The City’sgoalis to contribute around 30 percent of the cost of the service,
with theremainder funded by othersources, including the business park assessmentsand
sponsorships. New Albany is also working with COTAto examine off-peak trips to serve workers
with shifts thatbeginbefore 6 AM or during the mid-day, whenthe #45 busis not operating,.

26 Cordle, Andrea. “COTA Plus Program Could Expand City-Wide.” Columbus Messenger (blog). January 23, 2020.
https:/ /www.columbusmessenger.com/cota-plus-program-could-e x pand-city - wide .html.
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Figure 15 SmartRide Operating, Performance, and Funding Characteristics

Operating Characteristics

Service Design Commuter Shuttle (3 routes)
Running Time (Round Trip) 26-30 minutes
Number of Stops (Round Trip) 23 (3routes)

Fare (One-way) Free

Service Span (weekdays) 6:15-8:30 AMand 3:00- 6:15 PM
Service Span (weekends) No Service
Frequency (weekdays) Varies (20-35 minutes)
Frequency (weekends) No Service
Start-up Capital Costs Unknown

Annual Operating Costs $120,000

Annual Ridership 21,000(2019)
Operating Cost/Passenger $5.70

Groveport, OH: GREAT Shuttle

The City of Groveport, Ohio also partners with COTA to provide first-mile/last-mile connections
betweenlocal businessparksand regional bus lines. The Groveport Rickenbacker Employee
Access Transit (GREAT) service is operated by Towne Park and connects local employment
centers to COTA lines 22 and 24, free of charge,7 days a week. Service hours are from 5:45 a.m. to
5:10 p.m.on weekdays, with buses arriving every 30-minutes. Weekend trips or return trips
beginninglaterthan5:20pm. Figure16  Groveport,OH GREAT Shuttle
can be arranged on-demand. _

Additional supporters of the
serviceincludethe Villageof -
Obetz, the Mid-OhioRegional
Planning Commission,and
Rickenbacker Employee
Assistance Network.

The service wasfirst launched
in 2015in responsetojob
growth in the Rickenbacker
area. Access tojobs and
workforce wasa primary
concern for area employers
and the GREAT servicewas
viewed as a needed
complementtoincreased
COTAbus service. Muchlike

GREATA s s 2
ok 3y l

BROVEFCRT RICHENBRIRER

E\PLOHEE F2CESS TRAET

Source: City of Groveport
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the New Albany example, the service is promoted as an economic development tool and a means
for connecting regional workforce to more the 21,000 jobsand 60 businessesin the shuttle’s
servicearea. Thecost of the serviceis more than $490,000, annually, withroughly 70% paid by
Groveport and 30% paid by Obetz. Ridership in 2018totaled approximately 25,000 passengers,
with the vast majority being weekday trips.

With additional growth expected in the Rickenbacker area, Groveportand COTA are examining
opportunities for expanded service and a newtransit center with surrounding communities,
including Columbus and Pickaway County. Groveportis consideringaddinga fourth GREAT
route and COTA is seekingad ditional state fundingto increase fixed route service frequency to
the areato meetnew anticipated rider demand.

Figure 17 GREAT Operating, Performance, and Funding Characteristics

Operating Characteristics

Service Design Shuttle/Circulator (3 routes)
Running Time (Round Trip) 22-26 minutes

Number of Stops (Round Trip) 29 (3routes)

Fare (One-way) Free

Service Span (weekdays) 5:45 AM - 5:10 PM (On-callfrom 8:15-10:15 PM)
Service Span (weekends) On-callin three shifts from 5:30 AM — 9:30 PM
Frequency (weekdays) 30 minutes 5:45 AM - 5:10 PM
Frequency (weekends) On-Call

Start-up Capital Costs Unknown

Annual Operating Costs $490,000

Annual Ridership 25,000

Operating Cost/Passenger $19.60

Via On-Demand Rideshare | Arlington, TX

Arlingtonis located between Fort Worth and Dallas with a population of approximately 396,000
people. Fixed-route transit service briefly consisted of one commuter bus route known asthe
Metro Arlington Xpress (MAX), which wasdiscontinued in December 2017. Until implementation
of the MAX route, Arlingtonhad the distinction of being the largest municipality in the country
without fixed-route transit service. The MAX route connected the Centre Port/Dallas Fort Worth
(DFW) Airport Station to downtown Arlington and the University of Texas of Arlington.

Daily ridership on MAX averaged 240 trips during the first year of service, which was lessthan
50% ofthe expected 500 trips. The Arlington Transportation Advisory Committee (TAC)
recommended that MAX be replaced with an on-demand rideshare system. The TAC
subsequently approved a contract with Viain November 2017to develop and operate an on-
demandrideshare program.
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Via On-Demand Rideshare

In December 2017, Arlingtonlaunched a one-year microtransit pilot with Via to replace MAX. The
primary goal wasto find a more cost-effective option of providing more coverage. When reviewing
different optionsforreplacing MAX, the TAC focused on microtransit because of its ability to
offerflexible service and enhance regional mobility.

Via provides subsidized rides for anytripsthatbegin and end within the service area, which
includesthe downtownregion and the CentrePort/DFW Airport Station in Fort Worth. The hours
of operationare between 6:00 amand 9:00 pm Monday through Fridayand between 9:00 am
and 9:00 pm on Saturday. During select special events, Via offers extended hours past9:00 pm.

Allriders are charged a $3 flat fee and customers are able to booka ride throughthe Via
smartphoneapp orlive support telephoneline. For $15, riders can purchase a weekly pass which
coversrides upto fourtimes perday. Cashfares are not accepted, and mostrides are booked
using credit/debit cards linked to the Viamobile app. However, to comply with Title VI of the
Civil Rights Act, Viaaccepts prepaid debit cards as an alternative to cash fare payment, which can
be purchased with cash atlocal retailers.

Figure 18 Arlington, TX Via Rideshare Service Area
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Via On-Demand Rideshare Service Characteristics

Unlike ride-hailing, Via does not typically offer door-to-door service. Instead it usesa “virtual
stop” model, which may cause passengers to occasionally walk no more than 500 feetto catch the
nearest available van. Thismodel allows Via driversto avoid time-consuming U-turns or
circuitous movements that may inconvenience otherriders. Riders with disabilities canbook
wheelchair-accessible vehicles by entering a promotionalcode in the Via app at checkout or by
letting a customer service representative knowifbooking by Via’s phone hotline. Unlike an
agency-operated microtransit model, the City did not purchase vans beingused for the On-
Demand Rideshare Pilot. The vans are owned by Mercedes Benz, which in 2017 established a joint
venturewith Viathatmade available a fleet of Via Vans leased to Via Driver Partners througha
third-partyleasingentity.

Figure 19 Via On-Demand Rideshare Service Characteristics (Arlington, TX)

Via On-Demand Rideshare Service Characteristics

Weekday Span 6:00 am-9:00 pm

Weekend Span 9:00 am—9:00 pm (Saturday Only)
Number of Vehicles | 15

Vehicle Type 6 passenger van

One-Way Fare $3.00

Ride-hailing method | Via App or telephone line

Annual cost $2.1 million

Via On-Demand Performance

The Via pilot served more than 85,000 ridesin itsfirst year of operation. As of January 2019,
there is little publicly available information on service performance.

Figure 20 Via On-Demand Performance vs. MAX (Commuter Bus)

Performance Metric ViaPilot (Dec 17 -Dec 18) MAX (Dec 16-Dec 17)
Service Days 312 260
Totalrides 85,000 62,544
Average monthly ridership 7,100 rides 5,119rides
Average daily ridership 272 241
Average waittime 9 minutes n/a
Percent ridership from repeat riders 70% n/a
Average costpertrip $10.85 $11.32

Source: City of Arlington

Overall, the performance of the Via pilot was marginally better than the performance of the MAX
route. Althoughtheservice carried almost 20,000 additional riders, it also operated on Saturdays,
which are also days when significant special events occurin Arlington’s entertainment district.
Overall, the Viaservice was about $0.50 cheaperto operate pertrip than the fixed route MAX
serviceand carried 30 additional riders perday, on average.

Nelson\Nygaard Consulting Associates, Inc. | 34



DUBLIN MOBILITY PLAN | PHASEIll REPORT
CITY OF DUBLIN, OH

The cost of the one-year pilot was $922,500, $600,000 of which came from a Federal Transit
Administration grant,and the remaining $322,500 was funded by the City. After the one-year
period ended, the City Councilapproved a one-year contract renewal with Via, whichincreased
the fleet from 13 to 15 vehicles and expanded the service area. The renewal costs $2.1million,
which is funded by the City ($995,000), the FTA ($807,000), and fare revenue ($300,000). The
increased costreflectsthe expanded service area.

Via On-Demand Ridershare | Municipal Partnership | West Sacramento, CA

West Sacramento is a city of approximately 50,000residentslocated west of Sacramento, on the
west bankofthe Sacramento River, in northern California. Fixed-route transitservicein the area
is provided by the Yolo County Transportation District, operatingas Yolobus.

* Yolobusoperatesfivelocalbusroutes with service to West Sacramento, Routes 35, 40, 41,
42A/42B and 240. Theseroutes provide service tolocal destinations within West
Sacramento as well as connectionsto Sacramento, Davis, Woodland, and Sacramento
International Airport. Each ofthese routes operates on seven days a week, with the
exceptionof Route 41, which operates Monday thru Friday. All Yolobus serviceis hourly.

* Yolobusalsooperatestwo commuter routes with weekday-only service to West
Sacramento, Routes 39 and 241. Route 39 operates fourtripsduringthe AM peak and
fourtrips during the PM peak, while Route 241 operates two tripsduringthe AM and PM
peaks. Each ofthe commuter routes terminate in Downtown Sacramento.

Despiteitslocation lessthan one mile from transit-rich Downtown Sacramento, West Sacramento
residents who rely on transit face infrequent service, inefficient and circuitous routes,andlong
travel times from its Yolobus service, especiallyin comparisonto travel in private vehicles. The
City issued a formal RFP in May 2017 to explore microtransitas a potential solution to
supplementits poorly performing transit service.

Via On-Demand Rideshare

In November 2017, the City selected Viaas the vendorin a public/private partnership to provide
microtransit service citywide. The City initiated the ViaOn-Demand Rideshare Pilot to meet
several mobility objectives, including expanding mobility options for residents who do not have
personal vehicles, providing cost-effective service in areas where fixed-route transitis not
available, operating faster and more direct routes, and providingon-demand service for ADA
paratransit customers, for which the City spends $35 to $40 pertrip. The mostimportant of these
objectives was to provide more cost-effective service, as manyareas of West Sacramento are
lower-density and do not generate sufficient ridership to justify additional fixed-route service.

Perthe Pilot’s service contract, Via(doingbusiness as “NoMad Transit LLC”) provides unlimited,
subsidized rides for anytripsthatbegin and end within West Sacramento Monday through
Friday,7:00 amto 10:00 pm,and Saturdays9:00 am to 10:00 pm. The service area consists of
the West Sacramento citylimits. Regular, one-way fares are $3.50 pertrip, while seniors and
peoplewithdisabilities receive discounted fares of $1.75. Ridescanbe hailed using the Via app or
by calling a telephone hotline. For frequent riders, the Pilot offers ViaPass, a $15 weekly pass that
provides upto fourtrips perday. Cashfaresare not accepted, and mostridesare booked using
credit/debit cards linked to the Viamobile app. However, to comply with Title VI of the Civil
Rights Act, Viaaccepts prepaid debit cards as analternative to cash fare payment, which canbe
purchased with cashatlocal retailers.
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Unlike ride-hailing, Via does not typically offer door-to-door service. Instead it usesa “virtual
stop” model, which may require passengersto occasionallywalk no more than 500 feetto catch
the nearestavailable van. This model allows Viadriversto avoid time-consuming U-turns or
circuitous movements that may inconvenience other riders. Riders with disabilities canbook
wheelchair-accessible vehicles by entering a promotional code in the Via app at checkout orby
letting a customer service representative knowifbooking by Via’s phone hotline. Unlike an
agency-operated microtransitmodel, the Citydid not purchase vans being used for the On-
Demand Rideshare Pilot. The vans are owned by Mercedes Benz, which in 2017 established a joint
venture with Viathatmade available a fleet of 10 Via Vans leased to Via Driver Partners through a
third-partyleasingentity.

The Pilot hasreceived $749,000in funding for the one-year pilot period. Funding for the Pilot is
provided by the West Sacramento City Council, using $600,000from local Transportation
Development Act funds (a combination of State Transit Assistance and Local Transportation
Funds)anda $150,000 Sacramento Council of Governments TDM Innovation Grant. The city
council approved a contract amendmentincreasingthe project budget to $839,000by
relinquishing anadditional $9okin fare revenueto Via.

Figure 21 Via On-Demand Rideshare Service Characteristics (West Sacramento, CA)

Weekday Span 7:00am-10:00 pm

Weekend Span 9:00a.m.-10:00 p.m. Saturday Only
Vehicle Type 6 passenger van

One-Way Fare $3.50 Adult/ $1.75 Senior & Disabled
Ride-hailing method | Via App or telephone line

Annual cost $839,000

Via On-Demand Rideshare Performance

As a condition of the Pilot, the City Council requested monthly reports on its service performance,
ridership,and any proposed service modifications. The mostrecent report coversthefirst five
months (21 weeks) of the partnership between May 14, 2018 and February 11, 2019. As of
February 2019, 47,700tripshave been completed on the service,and average daily ridership
ranges between 300 and 400 rides per day — nearly double original predictions.

Figure 22 Via On-Demand Performance vs. Yolobus (Demand Response)

Performance Metrics | Via On-Demand (5/2017 - 2/2018) | YolobusDemand Response (2017) ‘

TotalRides 47,680 27,067
Operating Cost $629,250 $1,700,000
Operating Expense Per Trip $13.20 $62.87
Percent Shared Bookings 67% N/A
Percent Shared Rides 49% N/A

The Pilot hasso farbeen most popular between the hoursof10 AM and 2 PM, an unusual pattern
given thatmosttransitdemandis highest duringthe AM and PM commuting peaks. The most
common rider pickup and drop-off points are generally commercial centers, civic buildings,
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schools, and some major employers. These include several locations suggesting that a number of
Via usersare crossing into Sacramento using another mode. Via’s customer survey incudes
several rider comments urging the Pilotto provide improved connections to Sacramento.

A number of challenges with the Pilot have emerged. Via’ssubcontracted Support Line vendor
provided poor customer service atthe outset of the pilot, and particularly during the morning
commute hours when call volumes were most frequent. Via changed vendorsin October 2018 to
remedy thisissue. Additionally, Via’s “Virtual Stop” model presents issues for some seniors with
mobilityissuesand people with disabilities. Viais workingto develop a solution allowing usersto
customizetheir Via profilesso that Via riderswith known disabilities or mobility issues will
automatically receive door-to-door service.

Overall, the ViaOn-Demand Rideshare Pilot has been successful in expanding mobility for
seniors and transitdependent populations. Preliminary ridership resultsindicate that
microtransit is especially effective at servingshorter tripsunder 5 milesbetween major
destinations. In contrast to earlyride-hailing companies, microtransit operatorslike Via have
developed morerefined approaches to compliance with regulations suchas ADAand Title VI.

Successes

* Improved mobility for Seniors and transit dependent persons

» Lowercost perridecomparedto ADA /Paratransittrips provided by Yolo County
Transportation District

» ViaPass provides anaffordable option for frequent users

Challenges
* Poorqualityofsubcontracted customer support call center
=  Walkingto “virtual busstops”is not feasible for someriders
» Customerswouldlike connections beyond citylimits

Ride-Hailing Partnerships

Ride-hailing services are typically offered by drivers registered with a transportation network
company (TNC) whooperate personal vehicles than canbebooked through the use of personal
smart phones. The potential for ride-hailing services to provide first/last mile transit access,
reduce parkingdemand, and addresslocalized mobility gaps stimulates partnership interest from
employers, developers, cities, and transitagencies. Transit agencyinterest can stem from the need
toserve the ridingpublicin placesorat timesof day that are difficult to serve with fixed-route
transit (such asforlower density first-/last-mile connections orlate-night service). These
partnerships can maketransita more viable travel mode, by either expand existing transit service
coverage areaorreplace existing underperforming routes with more customized service.

COTA Mainstream On-Demand | Greater Columbus, OH

In May 2019, COTA launched a pilot service with UZURVto provide non-ADA trips for some of
its riders who qualify for Mainstream, the agency’s ADA paratransit service. COTA was motivated
towork with UZURYV, an “adaptive TNC” that specializesin serving people with disabilities and
olderadults, after following GRTC’s Care On-Demand partnership described below. COTA’snew
managementleadership has also expressed strongsupport for agency staffto testinnovative
service delivery concepts. UZURV providesitsdriverswith required elements of ADA paratransit
service (e.g. morerigorousbackground checks, drug/alcohol testing, and sensitivity training) and
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offers wheelchair-accessible vehicles, neither of which are consistently available from Uber or
Lyft. Like other TNCs, UZURYV drivers are contractors who provide their own vehicles. Eligible
ADA riders canbooksame-dayoradvancereservation trips, with at least 2 hours’ advance notice
required fortrip reservations.

Like GRTC, COTA wanted to provide a same-day mobility option forits ADA paratransit
customers (the Mainstream ADA paratransit system requires 24 hours’notice),and alsoto adopt
a more cost-effective service model for ADA customers. The partnership took about one yearto
develop. Mostof COTA’s preparations priorto thelaunch ofthe serviceinvolved educatingits
ADA customerson the processto hail same-day service through UZURV. This effort consisted of a
marketing campaign through print and digital materialsas well asopen house-style events.

There wasno formal procurement processin this pilot. COTA’s prime contractor forits
Mainstream ADA paratransit service, First Transit, is scoped to subcontract portions of its service
as needed to operators suchas UZURV. As oflate 2019, UZURV appearstobethe only TNCthat
specializesin serving people with disabilities and older adults. COTA’sunion contract with the
ATU prohibitsthe agency from sub-contracting service on fixed-route operations. While thisdid
not affect the Mainstream On-Demand pilot, it requires general public microtransit servicessuch
as COTA Plus to operated in-house.

Mainstream On-Demand is considered a supplemental service to ADAand is therefore not subject
to FTA regulations such as Title VI or ADA, as is Mainstream. As with other TNCs, riders using
Mainstream On-Demand must pay their fare witha creditor debit card. Prepaid debit cards are
also accepted, a condition that enables the pilot to comply with Title VI regulations forunbanked
passengers. Riderswhobecome eligible for Mainstream ADAsservice are automatically also
eligible for Mainstream On-Demand. Non-ADA trips on Mainstream On-Demand cost $5,
comparedto $3.500n Mainstream. These faresapply to tripsbetween zero and five miles, plus
an additional $1 pereveryadditional mile afterthe fifth mile. Unlike other TNCs, ridersrequest
rides through a dedicated call center, a similar processto the Mainstream ADAservice.
Wheelchair-accessible vehicles are available on Mainstream On-Demand, though UZURV
generally contracts these vehicles fromlocal non-emergency medical transportation providers
(NEMT). These tripstypically cost $50 pertripto operate,significantly higher than for other
vehicletypes (the typical Mainstream On-Demand trip costsabout $27).

Mainstream On-Demand currently serves about 2,500trips per month, and about 22% of these
trips occur on wheelchair-accessible vehicles. COTA is highly pleased with the preliminaryresults
of Mainstream On-Demand. Average Mainstream On-Demand door-to-door trip time is about 20
minutes, compared to 30 minutes on Mainstream. The average customer fareis about $7.50,and
the averagetrip distanceis 10 miles. The program’s cost-per-ride is about $27, compared to $36
for core ADA service, Mainstream. As a result of this performance, COTA madethe Mainstream
On-Demand program permanentin October 2019.

There is currentlyno UZURV app forriders, though COTA seeksto develop onein mid-2020.
COTA alsoseekstoreduce thetrip reservation windowrequirement from 2 hours to justone
hour. UZURVhasestablished a national service agreement with Lyft to cover any unfulfilled trip
requests it cannot accommaodate. Typically, this appliesto about 5% of Mainstream On-Demand
trip requests.

27 The ADA prohibits agencies from charging more than double the fare of fixed-route service for ADA paratransit
(Mainstream), though this has no bearing on Mainstream On-Demand, a supplemental service.
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Aswith COTA’s Mainstream service, Mainstream On-Demand serviceis limited to origins and
destinations thatare within 34 mile of a fixed-route COTAbusservice. COTArecommends that
any addressesthat are beyond this distance communicate with themto determine the closest
available route andlocation thatis eligible for service.

Customer feedback for Mainstream On-Demand has been positive so far, and COTA has received
the followingtestimonials:

» “Theride timeis alot shorter. It gives me the optionto go a little furtherwhenIshop or
tovisitan area Inormally don’tgo.”

=  “Ithinkit’s awesomethat COTAhasa newprogram.Ilike theflexibility ofit. Ithink the
two-hour advance bookingis exciting.”

= “They’vegot thingsreally structured so it’seasyto schedule, cancel, or will-call.”

CARE On-Demand | Transit Agency Partnership | Richmond, VA

Greater Richmond Transportation Commission (GRTC) partnered with two hybrid network
companiesthat provide transportation service, including accessible service. ADAriders canbook
same-day or advance reservationtrips. GRTCwanted to provide another mobility option forits
ADA paratransit customersand alsoto help steer theincreasing demand for ADA paratransit toa
service more cost effective than ADA paratransit. GRTCreached outto several other transit
agencies thathad implemented ADA paratransit alternatives with TNCs tolearn about their
experience. Additionally, one of the transit agency’s senior managers brought direct experience
with a same-daytaxi- and sedan-based service for ADA customersfrom a prior positionin a
differentcity. In developing its pilot, GRTCwasvery focused on ensuring compliance with ADA
and Title VIrequirements following FTA guidance. The transit agency contacted its FTA Regional
Office for further guidance. GRTCwas then deliberatein including ADA and Title VI
requirementsin its procurement document for the pilot, in particular, including a requirement for
a call centerand accessible vehicles. GRTC’s planning efforts explored use of taxisand the
“traditional” TNCs for the same-day service. Taxisdid not seem a feasible option giventhelocal
taxiindustry,andthe TNCs did not seem interested in providing a call center, a feature GRTC
specifically required.

GRTC negotiated agreementswith two “reservation network companies.” The first, UZURV
(founded by two Uberdriversand based in Richmond) provides a call center and a mobile app.
Since late 2017, UZURV hastransitioned to a TNC, callingitself an “Adaptive TNC.” The company
has characteristicsof a “traditional” TNCbut also meets certain ADArequirements, e.g.,
providingall drivers with ADA and sensitivity training and providing door-to-door service when
neededbyriders. The second company, Round Trip (co-founded by a Richmond residentand
Virginia Commonwealth University graduate), is a web-based reservationserviceand has
agreementswith transportation providersin its networkto serve the requested trips, including
over 15 with accessible vehicles. This second company is formally known, per Commonwealth of
Virginia regulations, as a Transportation Broker/Dispatcher.

ADA eligible customers can contact either of the two companiesfora same-daytrip at leasttwo
hours in advance. Tripscan alsobebooked up to 30 or more daysin advance. Customers can
requestfavorite drivers, atleast with UZURV. Service includes door-to-d oor assistance if needed
by the customer. A Personal Care Assistant (PCA) rides withoutcharge,and companion(s)—on a
space available basis—also ride without charge. The customer pays the first $6, with GRTC paying
up toan additional $15.Ifthe trip costs more than $21,the customer pays the remainder. The
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companies charge fortrips based on mileage and the cost to the customeris also subjectto an
additional charge for peaktime-of-day demand.

Data Sharing

» GRTCidentified dataand documentation requirementsin its RFPandreportsthatthe
two companies provide the required information on a monthlybasis. The information is
needed for reimbursement.

» Accordingtothe RFP forthepilot, the dataand documentation include, among others:
— Customerinformationincludingthe GRTC Client ID number
— Numberof companions
— Full pick-up address with phone number
— Destination address
— Startingand ending mileage
— Money collected from the customer and total trip cost
— Daily dispatchlog, which showsall programreservationstaken, cancelled, dispatched

and no-shows
— Complaintlog, whichidentifies customer complaints received directly and through
GRTC customer service as well as the complaint resolution

» The mainindicator of successis percentage of total tripsby ADA customers takenon
CARE On-Demand, with the originalgoalof 10%. As of April 2018, approximately 1,500-
1,600 trips were completed, representing 7-8% of total ADA paratransit and pilot
monthlyridership. GRTC also tracks miles, hours, and ridership.

Requlatory Considerations

» GRTC was careful to addressthe regulatory requirements of ADA and Title VIin the
planningand design ofits pilot.

Marketing/Qutreach Methods

* GRTC’s marketing department has worked with the two companiesto advertise and
marketthe pilot. Efforts included information on the transitagency’s website and
throughsocial media as well as flyersand a mailingto ADA paratransit customers.

* More recentmarketinghasbeenword of mouthin the community.

Project Wins
* GRTCis pleased withthe pilot.

» The pilotis diverting ADA paratransit demand and cost: GRTC’s cost forthe pilottrips
are a maximum of $15, while ADAparatransittrips cost, on average, about $30.

Areas of Further Development

» GRTCislooking atsome possible synergiesthatmay exist with the current ADA
paratransit program and the pilot program.

Lessons Learned

» GRTC believes that the time it took to planthe pilot, including careful research to ensure
compliance with ADA and Title VI requirements, and the additional time to conduct the
procurement and contracting process were important in launching a successful pilot. As
the transitagency stated, “Wedid ourhomework.”

» The transit agency also reportsthat its pilot benefitted from a slowand gradual build-up
of ridership, allowing GRTCto gain experience and learn from that early experience.

» Information foreligible customersaboutthe cost of tripsshould have been more explicit,
specificallythatthe costis notdetermined onlyby trip mileage butit can includean
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additional charge at certaintimes due to increased demand. There was some confusionin
the earlymonthsabout trip costs as customers did not understand that the cost for the
same trip could vary.

GoDublin | Transit Agency Partnership | Dublin, CA 28

LAVTA is a suburban Bay Areatransit authoritylooking to provide residents an easy, affordable
transit solution. Wheels (operator within LAVTA network) pays for 50% ofthe rider fare (up to
$5) for shared TNCtripsthatstart and end in Dublin on UBER, Lyft,and DeSotoCab Company.

Due to declining busridership, LAVTA completed a comprehensive review of its Wheels fixed-
route bussystemin the summer of 2016. Busroutes that did not meet productivity thresholds
were eliminated, leaving less populated areas in Dublin with limited transit service. LAVTA
developed the GoDublin!pilot to provide residents with affordable on-demand transportation and
toincreaseaccesstothe Dublin BART stationand Wheels Transit Center. LAVTAinitially
explored other options, such as minibuses, to replace routes with low ridership. However, LAVTA
ultimately entered a contract with Uber and Lyft, the only TNCs in the area, dueto their
popularity with customers. The DeSotoCab Company, which hasitsown ride-hailing app, was
selected as a third vendor to provide wheelchair-accessible rides and allow for cash paymentand
ride requests by phone. Although LAVTAintended to launch the pilotin August2016to coincide
with service changes, contract negotiationsdelayed thelaunch by five months. The program was
scheduled to endin June 2018, but was extended to June 2019 to allowmore time to evaluate the
program and analyze trends.

GoDublin!uses geofencing technology to provide a 50% discount (upto $5.00) fortripsthatstart
and end within Dublin city limits (a six-square-mile region). Only shared ridesbooked through
UberPOOL, Lyft Line, or DeSoto Share are eligible for the promotion. Customerswhodo not have
access to a smartphone, wish to payin cash, or are in need of a wheelchair-accessible vehicle can
requestrides by callingthe DeSoto Cab Company.

Data Sharing

= Each providersharesdifferent datasets.2o While all data is anonymized, datasets differin
the level of detail and type of reporting, Duetothe variation in datareceived, LAVTA has
encountered challenges with comprehensively evaluating the program.

= LAVTAhired a consultantto evaluate the pilotand help determine if program
continuation pastJune 2018 is warranted.

» Indicators of successinclude average cost pertrip, total ridership, and origin and
destinationinfo. LAVTAstaffhad anticipated an average monthly ridership of 1,500 and
trip cost of $5.00. Although theridership estimate wasinitially met, technical
complicationswith a provider’s discount code contributed to a significant decrease in
ridership. Average ridership wasapproximately 1,000 and trip cost, $3.07. The most
common trip pairings were to and from neighborhoodsto BART'stations, which
confirmed that most customers were using the discount forits intended purpose of
providingaccessto transit centers.

28 hitp:/ /www.wheelsbus.com/godublin and knowledge from previous work with LAVTA.

29 The data shared by each partner is provided in LAVTA RFP No. 2017-15, Consulting Services to Evaluate Go Dublin
Program. Available online at http://www.wheelsbus.com/wp-content/uploads /2017 /07 /RFQ-RFP-for-Go-Dublin-
Consulting-Work-w-HB-edits.pdf.
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» LAVTAhopestoobtaindata on shared ridesin orderto determine theamount oftrips
that have multiple passengerstravelingto a similar destination.

Requlatory Considerations

» LAVTAwasabletoaddressADAandTitle VIconcernsbypartnering with the DeSoto Cab
Company, whichhasa call-inrequest system, can process cash payments,and has
wheelchair-accessible vehicles in itsfleet. In initial testing, WAV service was not
guaranteed, so LAVTArenegotiated its contract with the DeSoto Cab Companyto
guarantee service. The agreement stipulated that LAVTAwould pay $225 per WAV trip as
away to ensure similar response times to Uber and Lyft. One yearintothe pilot, the
transit agency had not received any complaints regarding the responsiveness of WAVs.

» LAVTA’slaborunionsinitiallyraised a concern that the partnership would replace union
workers, butthe pilotdid not reduce service hours in the fixed-route network. The goal
was to focus thetransit agency’s existing resources on routes with higherridershipand
rely on TNCs to serve areas where LAVTAis not competitive.

Marketing/Qutreach Methods

» AlthoughUberand Lyft offered to assist with outreach and provide marketing materials,
they wereresistantto showingtheirlogos sidebyside. As a result, LAVTA primarily
developed marketing and outreach materials, which show Uber, Lyft,and DeSoto’slogos
together.

Project Wins

=  Weekday ridership for LAVTA has increased since the pilot launch, though LAVTA s
uncertainifthis is duetothe partnership or otherimprovementsit made to the system
concurrently.

Areas of Further Development

» Customersaccess the GoDublin! promotionby inputtinga promotion code manually.
Uber, Lyft,and DeSoto notified app users of the promotion through in-app messaging. As
aresult, LAVTA has oftenbeen removed from direct customer engagement. The transit
agencyis unable to determine whether participants of the GoDublin promotionare
existing TNCusers orhad been transit customers of discontinued transitservice.

Lessons Learned

» Coordinationbetweenthree different providers with varying platform specifications
requires strong program management.

= Marketingeffortsrequire a notable time investmentto coordinate. Preferencesforlogo
usage, and outreach, for example, vary by company.

* Though data privacy was nota motivation for hiringa third-partyto conduct program
evaluation,doingso could result in a more meaningful analysisas private firms may not
subjectto public records requestsand TNCs could therefore be more willing to share
data.
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Figure23  GoDublin(Dublin, CA)
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Car-freeLiving Program | Developer Partnership | San Francisco, CA30

Parkmerced is a newly constructed residential developmentin southwestern San Francisco. It
offers high-rise apartmentsfor rent and townhomes for sale. It includes off-street parking on site,
however parkingspacesare sold orleased separately from housing units, and there is an effort to
reduceresidents’ need forowningand parking a car. As such, the development hasa “Car-free
Living” programin whichit offersresidents $100per month for transit, car share (via
Getaround), or Ubertrips. ParkMerced uses an online portal where residents can purchase these
transportation products. In partnership with Uber, the property manager offersresidentsa $5 flat
fee fortrips to nearby transitstations. The $100 monthly credit does not expire, so any money
unusedrolls overto the followingmonth. During the firstyear following the program’slaunch, in
2017, tenantoccupancyincreased 9% while parking demand remained stable. 3t Over 1,000 of
ParkMerced’s residents (about 11% of the project’s total residents) are enrolled in this program.s2

Figure 24 Parkmerced Car-Free Living Website
9 %rkmerced Home Apartments v  Amenities v  Mobility v Location  Residents v  Contact X, 415-488-8232

Car-Free Living

Source: Parkmerced

Palo Alto TMA | TMA Partnership | Palo Alto, CA

Downtown Palo Alto is a vibrant commerecial district and destination with restaurants, retail, and
office space. Parkingis a scarce resource downtown, withboth commuters and visitors competing
for spaces. The Palo Alto Transportation Management Association (TMA) provides an “after
hours” Lyft subsidy for low-incomess commuters who live near Palo Alto and arrive at work

30 https:/ /www.parkmerced.com/carfreeliving

31 Galdes, Camille. 2017. “Ride-Hailing Becomes a CRE Amenity.” NAIOP Commercial Real Estate Development
Association. Fall 2017. https:/ /www.naiop.org/Magazine /2017 /Fall-2017 /Business-Trends/Ride-hailing-Becomes-a-
CRE-Amenity.

32 https:/ /www.maximusrepartners.com/parkmerced-partners-getaround-expands-car-free-living-program

33 Defined by the TMA as a person living in a household making $70,000 per year or less.
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before 6a.m.orleave after 8 p.m. Additionally, the TMA provides free transit passesto low-
income workers and collaborates with Scoop and Waze Carpool to facilitate and incentivize
carpool tripsinto the downtown Palo Alto areafor all employees.

The Palo AltoTMA surveys Downtown workers’ commute mode and found that service workers
had the highest drive-alone rate of any employment sector, at about 70%. Giventhe high cost of
living along the Caltrain corridor, as well as off-peak orirregular schedules, many service workers
drive to work. Providing an after-hours Lyft subsidy when transit service is limited orinfrequent
allows employeesto take transit more often, freeing up parking spaces for visitors/patronsand
reducing traffic. The after-hours Lyft program providesa subsidy of up to $10 pertrip, forup to
15 trips a month, amountingto a maximum annual subsidy of $1,800pereligible employee. This
volume of tripsaccounts forlessthan half of all monthly commute tripsfora typical, full-time
employee, and therefore encouragesriders to use Lyftas a backup optionandtransitas their
primary commute mode. Figure 25 illustrates the geographical limits of the after-hours Lyft
program.Tobe eligible,an employee must work in downtown Palo Alto (the map on the right)
and alsolivein “Greater Palo Alto Area” (the map on theleft). Employees who do notown a
smartphonecancalla dispatcherto get aride.

Figure 25 Geographical Limits of Late-Night Lyft Program
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The TMA providesboth marketing support and financial support to the program. Palo Alto TMA's
after-hours Lyft program costs $2,028 annually per participant, inclusive of marketing,
administrative, and direct subsidy costs. The programhas between 11-20 active usersa month
and an average costpertrip ofaround $8. Active userstake 10-11trips per month, on average.

This program demonstrateshowa targeted ride-hailing partnership complements other TDM
efforts, making transitand carpooling more viable for more people’scommute. This type of
targeted program is relevant to Dublin employees or work sites withirregular scheduleswho
commute whentransitserviceis infrequent. However, the program serves a low overallnumber of
peopleand has limited capacity to shift trips from drive-alone compared to other strategiessuch
as circulators or bike share.
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4 SHARED MICROMOBILITY

BACKGROUND

Dublin Mobility Phase IT explored the viability and local considerations forimplementation of a bike
share systemin Dublin. At the time, dockless bike sharing wasa relatively newservice option and
electricbikesand scooterswerejustarrivingin citiesacross the country. Dublindeveloped an
operatingrelationship with Lime (formerly known as LimeBike) in 2018 and executed an 8-month
dockless bike share pilot program. The industry continued itsrapid evolution during that period and in
the 12 monthssincethe pilotended and new opportunities are now being considered in Dublin. This
sectionofthe reportwill provide a brief overviewof the pilot program outcomes and will re-establish
the context for “shared micromobility” in Dublin, including considerations around docked and
dockless bike share and electronicbikes and scooters.

Overthepast severalyears, these serviceshave rapidly proliferated in citiesacrossthe country, offering
awealthofnew optionsand potential benefitsto usersofall types. Between 2017-2018 alone, the
number oftripson these devices grewfrom 35 million to 84 million.34In lessthan 10 years, the
number has grown exponentially, startingwith just under a half-milliontripsin 2010, whenthe first of
the current generation of docked bike share systems opened in Minneapolisand Denver.

Figure 26 Growth in Shared Micromobility Trips, 2010-2018
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With that growth, hascome anevolution of the industry, with dockless bicycles, e-bikes, and e-scooters
grabbinglargersharesof the market, while some traditional “docked” systems have experienced either
slowed growth or declining ridership. The vast majority of these trips are in the largest markets,
including New York City, Chicago,and Washington, DC.

34 NACTO. “Shared Micromobility in the U.S.: 2018.” Accessed online at: https://nacto.org/shared-micromobility-2018/.
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The most remarkable trend in the past 12-18 months has beenthe dramaticgrowth of dockless, e-
bikes, and e-scooters, which account for the more than doublingin totaltrips between 2017-2018.
These servicesand vehicle types have expanded a) the number of communities with programson the
ground, b) the quantity of vehicles, c) the geographic distribution of vehicles, d) the affordability of use,
e) the typesoftrips thatare taken, and d) the accessibility for certainuser groups.

In Ohio, there were nine communities with active shared micromobility systems on the groundin
2019, including more than 170 hubsand 3,000 devices.3 These figures do notinclude dockless e-
scooters. Several more (incduding Dublin) have active or recently concluded pilots. While scooter share
has beenslowerto materialize in Ohio, the number of vehicles grew throughout the year as
communities either passively welcomed them or actively developed permitting programs to regulate
theirarrival and operation. They have become increasingly popularin cities like Columbus, Cincinnati,
and Cleveland and on college campusesacrossthe state.

Figure 27 Link Dayton Users Cycling on Brown Street

At the statelevel, two pieces oflegislation moved forward in 2019 thatimpactthe operation of shared
micromobility programs in Ohio. The first, Ohio House Bill 250, became effectivein March 2019 and
established electricbicycle regulations for all of Ohio’s communities. However, individual communities
may pass their own legislation to further regulate or permit e-bikeslocally. The newlawdefines e-bikes
asaunique class of vehicle thatis separate from other motorized vehicles. It further establishesthree
classes of e-bikes, who may operate them, and where they maybe operated.s¢ In September 2019,
Dublin City Council approved ordinance 45-19, which included updates to Dublin’s Codified

35 As of Q1 2020, these communities include Cleveland, Toledo, Dayton, Columbus, Cincinnati, Oxford, Canton, Blue Ash, and
Kent.

36 The Ohio Legislature. “House Bill 250.” Accessed online at https://www.legislature.ohio.gov/legislation/legislation-
summary?id=GA132-HB-250.
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Ordinancesto align withthe new Statelaw. Of note, the code nowexplicitly statesthat class 1 and 2
electricbicyclesare permitted to operate as bicyclesdo within theroadway and on share-use paths
(with the exception of mountainbiking, hiking, and equestrian paths), butthat class 3 bicycles may
not. The second, House Bill 295 would establish requirements for “low-speed electricscooters” and s
currently underreviewbythe Ohio Senate’s Transportation, Commerce and Workforce Committee.3”

During the second half of 2019, several micromobility operators such as Lyft, Bird, and the operator of
Dublin’sdocklessbike share pilot, Lime, have ceased operating in central Ohio to focus on more
profitable markets. The ongoing costs of operating a micromobility system — such as chargingelectric
devices, redistributing devices from low-demand zones to high-demand zones, repairingand replacing
broken devices, providing software and technical support, and operating customer service hotlines —
can easily exceed revenues earned from user fees in lower-density settings. Typically, micromobility
operations are only profitableifrider utilization exceeds oneride per device per day, and many
operators aim for utilizationofat least1.5to 2ridesperdevice perday.38

The Dublin Mobility Phase II report included the following summaries of docked and dockless system
advantages and challenges:

Figure 28 Advantages and Challenges ofthe Dock-Based Systems

Advantages Challenges/issues

= Proven technology backed by several years of = Capital costs can be significant
performance data = Less flexibility in where users can dock bicycles

= QOperatorstend to have deep experience and (relies on dense network of stations)
understanding to ensure smooth operations and = Canrequire substantial rebalancing effortwith high
responses to issues commuter use during peak periods

= Docksandkiosks provide high-visibility advertising = Potential for proprietary issues with docks, bicycles,
Space and technology equipment (e.qg. kiosks, mobile apps,

= Docks are clearly identifiable for wayfinding and etc.)
access/use = Wireless internet connectivity outages and solar

= |conic, predictable, and reliable station locations power disruptions can interrupt an entire station

= Familiar to tourists from other cities = Maybe less suitable for a lower-density setting with

fewer prominenttrip generators

= GPStechnology can be added on bikes for an
additional cost

Considerations for Dublin

»  Availability of existing vend or expansion

= Levelofinterest from potential sponsors

» Feasibilityof dock-based model in Dublin land use and transportation context

» Availability of dedicated space for station infrastructure

» Existingbicycle network and proposed improvementsrelative to bike share service area
= Seasonal issues thatimpactriderbehavior and bike network conditions (think snow)

37 The Ohio Legislature. “House Bill 295.” Accessed online at https://www.legislature.ohio.gov/legislation /le gislation-
summary?id=GA133-HB-295.

38 Sole, Sarah. 2019, May 20. “Full Story:Lime Changing Gears on Bikes in Central Ohio.” ThisWeek Community News.
Accessed online at hitps://www.thisweeknews.com/news /20190212 /full-story-lime-changing-gears-on-bikes-in-central-ohio.
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Advantages and Challenges of Dockless Bike Share Systems

Advantages Challengesl/issues

Flexible fleet management for operators "
Flexible, modular hub design can include kiosks, "
map/advertising panels, or standard racks

Lower capital costs (between 25-50% cost savings)
compared to traditional bike share

Lower cost to implement and maintain byremoving  *
the need for docking stations and reducing the
amount of kiosks in a system "

Easier system expansion/contraction, or service
area adjustment, as demand and utilization evolves

Lower user costs encourage greateruse

Eliminates risks linked to imbalanced trips: stations
that lack bikes or docks to return bikes.

Canreduce need to actively rebalance system, if

Relies on use of a mobile app, creating equity issue
Less control over system balancing, with the risk of
bikes cluttering up popular returnlocations, being
abandoned, or retumed too frequently in low-
demand locations.

Reliance upon start-up providers lacking track
record of reliability/longevity

Potentially costly wireless connectivity fees as the
number of internet connections scales directly with
the fleet size (directimpact on operating cost)

3G wirelessinternet connectivity outages can
disrupt an entire fleet rather than one hub location
Coordination with bike share programsin
neighboring communities that use a traditional

user incentives prove effective model

Considerations for Dublin

» Potential costsavings over docked model forbothusers and system sponsors

» Offers a point-to-point, flexible mobility option

= Potential for CoGo expansion to Dublin could negate need for docklesssystem

» Existingbicycle network and proposed improvementsrelative to bike share service area
» Availability of operational funding for bike share is unclear

= Seasonal issues thatimpactrider behavior and bike network conditions (think snow)

»  Uncertaintyin new bike share systems/operators who rely on user fees for operations

DUBLIN LIME PILOT

The City of Dublinformed a partnership with Limein Q1 of 2018 through a Memorandum of
Understanding (MOU) that specified a service level agreement for the pilot’s duration. The MOU
articulated thatthe City’s primary goals forthe pilot were to provide safe and affordable multi-modal
transportation options to allresidents, reduce traffic congestion, and maximize carbon-free mobility
for employeesand visitors. The MOU granted Lime the sole and exclusive right to deploya minimum
of 250 shared, dockless bikesin the publicright-of-way, with anincremental increase or decrease,
based on demand, with the City’s permission. The City supported the pilot by installingbike racksand
paintingbike parking spotsto ensure the orderly parking of bikes throughout the City. Lime agreed to
repair and replace broken or damaged bikes, rebalance the fleet to ensure bikes are available various
Dublinneighborhoods, and bear all system maintenance costs to meet its service level agreement.

Additionally, Lime was required to submit a monthly data report to the City consisting of the following:

= LocationofBikes

* Anonymized trip datafor completed trips

» Numberofridesforthe previousmonth

* Anonymized and aggregated dataon theroutes takenby Limebikes
= Safety reports on any crashesinvolving Lime bikes.

» Aggregatedrepairinformationon Limebikes by type of repair.
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Figure 30 Lime Pilot ParkingZonesand Users Unlocking Bikes
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The pilot launched on May 5th, 2018 with 100 bikesand a goal of expandingto 250 bikes, asspecified
throughtheservicelevel agreement, though the targeted number of vehicles was not attained. The
pilotinitiallyincuded conventional bikes, from May through September 2018, then expandedto
includea selection of ClassII, pedal-assist e-bikes in October and November 2018. The pilot ended in
December2018.

On conventionaldockless bikes, the pilot served 4,083 ridesand 2,330 unique riders overitsseven
monthsofoperations. The total distance traveled of these rides was 4,537 miles, witha mediantrip
distance of 0.6 miles and a mediantrip time of about 18 minutes. During October and November 2018,
when e-bikes were available, there were 67 unique riders who took 127rides, with a median trip
distance of 0.4 miles and a mediantrip time of about 12 minutes.39 As shownin Figure 33, mostriders
did not usethe system frequently, with most unique ridershaving completed fewer than three trips
overthe life of the Lime pilot. Weekly Lime ridership wasrelatively robust from May through July
2018, withmorethan 600 rides per month (see Figure 32). However, ridership declined considerably,
tobelow 300 ridesper month by October 2018. By another key performance indicator, utilization, the
pilot performed considerably belowexpectations. Utilization never exceeded 0.3 rides perbike per day
for any monthlyperiod, asshownin Figure 31, wellbelowthe commonlyheld industry threshold of 1.0
rides perbike perday.4o

Figure 31 MonthlyLime Bike Utilization— Rides Per Vehicle Per Day

Trips Trends  wonthy ~

2018-06-01 2018-07-01 2018-08-01 2018-08-01 2018-10-01 2018-11-01

39 Trip data is derived fromthe Lime data dashboard, but it should be noted that anomalies were present throughout the pilot
relative to GPS mapping of individual trips. Trip distance data, in particular, may notreflect actual use.

40 It should be noted that Lime’s national business model was evolving as the pilot proceeded, with a transition away from
conventional bicycles to e-bikes and e-scooters. With e-bikes slow to arrive and e-scooters not permitted in Dublin, Lime’s level
of service and attention waned, ultimately leading to a shorter duration (8 months) than originally anticipated.
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Figure 32 MonthlyLime Ride Volumes —Rides Per Month
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Source: Lime Data Dashboard

Figure 33 Lime Data Dashboard (October 2018)
3,892 2,223 4,386.3 mi 119,180 min 06mi 18min

Trips Trends  monthly =

Past Week (7-Day) Rider Frequency Past Month (30-Day) Rider Frequency Lifetime Rider Frequency

@ Five or more trips @ Two to three irips @ Three fo five trips @ Five or more frips @ Two fo three irips @ Less than two trips. @ Fifieen to thirty frips @ Five to fifteen trips @ Thirly or more rips
Less than two trips Three to five rps Three tofive trips - Less than three trips

Source: Lime Data Dashboard

Perthe servicelevel agreement, Lime provided the City with anonymized GPS data for completed trips,
as shown in Figure 34. While the precise magnitude of travel demand is unspecified, these line
segmentshighlight the relative intensity of trips taken on Lime vehicles asthey were distributed across
the local roadway network. This data indicatesrelatively high intensity of use in the Bridge Park
district, HistoricDublin,and nearthe Dublin Recreation Center and Kaltenbach Park. Bridge Park and
Historic Dublin are both mixed-use neighborhoods featuring relatively high densities of retailand civic
destinations, making them most suitable to bike share. Dublin Recreation Center and Kaltenbach Park
are both locations with well-maintained off-street paths that are proximate to residential
neighborhoodsand are conducive to recreational cycling.
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Figure 34 Lime Trip Route Intensity - October 2018
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IMPLEMENTATION & FUTURE CONSIDERATIONS

The City of Dublin continuesto support micromobility initiatives as a means of offering residents,
employees, and visitors a healthy, convenient, and sustainable transportation option. Dublin City
Council approved a one-time allocation of $220,000 in Capital Improvement Program (CIP) funds to
supportdocked bike share system expansion and anadditional $50,000 peryearto support program
management from 2021 - 2024. The assumption atthis pointis thatthe system wouldbe an expansion
of Columbus’ CoGo bike share program, whichis operated by Motivate. Thisexpenditure will need to
be competitively procured, per City procurement policies. City staffhave beenin discussions with
CoGo with respect to station requirements (space, fixtures, movability, etc.), but the expansion
remainsunclear. Several suburban Columbus communities were successful in applying for MORPC
funds through joint application for CoGo expansionin recent years. Dublin may seek similar funding
for this purpose with adjacent communities (e.g. Hilliard, Upper Arlington, and Columbus).

City staffhave alsobeen in discussions with ROAMbikes, a Columbus-based micromobility operator,
about launchingin Dublin and Columbus. A memorandum of understanding (MOU) us currently in
development, with a projected 50-bike pilot to focus around the Bridge Park and Historic Dublin areas.
ROAM operateselectric-assist, dockless bikesand they planfocus their marketing strategy around
partnershipswithlocal hotelsand businesses.

While the City has discussed optionsto permit an e-scooter operatorin the future, stakeholders
concluded that Dublin’s roadway network is currently unsuitable for thismode and thatlocal
ordinances would need to be altered to legalize e-scooters on public roads and pathways.4
Stakeholders have recommended that the City maintain their current position on e-scooters, but are
leaving open the possibility of a future program.

In the long-term, viability of these programs will hinge upon cross-sector collaboration to promote,
operate, manage, and maintain shared micromobility services. The City’s leadership in engaging
operators and end users will continue to be critical successful outcomesthat meet the needsofall
parties. Further, the City must continue to address gapsin their network of high-quality bicycle
infrastructure that discourage cyclingbetweenlocal destinations and to adjacent communities.

41 Rental e-scooters are currently not permitted in Dublin and they are technically not allowed on shared use paths. E-bikes are
allowed up to class 2 (no class 3), per statewide legislation and Dublin’s 2019 code update.
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5 COMPLETE STREETS

BACKGROUND

Complete Streetsare a core component of the Dublin’s mobility strategy. Complete Streets are defined
asroadwaysthat provide an integrated, balanced, and safe transportation network for all road users,
regardless of how they getaround. Broadly,a Complete Streets policy providesa framework of policies,
implementation guidelines, and regulatory mechanisms ensuring that all newinvestments in public
roadways enhance the safety and mobility of all road users.

The City of Dublin passed a Complete Streets Resolutionin June 2018, recognizing the importance of
theseprinciplesin planning and construction projects toward meeting the City’s mobility, economic,
health,and sustainability goals. The City’s resolution builds uponregional Complete Streets effortsby
the Mid-Ohio Regional Planning Commission (MORPC) and neighboring communities, including
Hilliard, Worthington, and Columbus.

IMPLEMENTATION & FUTURE CONSIDERATIONS

A Complete Streets resolution is the first legislative step toward rebalancing Dublin’s transportation
planning and decision-making process so thatthe needs of all road usersare given equal consideration,
regardless of theirmode of travel. Phase 2 of the Mobility Planrecommended that Dublin take further
stepsto ensure that these principles are integrated into future plans and projects. Theseinclude
developingclearly delineated supportingpolicies, design guidelines, enforcement mechanisms, and
evaluation tools, such as those outlined below, that advance the City’s mobility objectives.

These effortsrequire coordination across publicagencies and with private development partners.
Integration with the City’sland use and development policies and the region’s transportation
investment priorities will also help achieve maximum impact. When paired with policies and
regulationsthat effectively manage parking, encourage transit-oriented development and promote
higher densities of development, the Dublin’s Complete Streetsresolution can be an effective tool in
achieving the community’s broader mobility vision.

Smart Streets

In May 2019, MORPCadopted the nation’s first “Smart Streets” policy, aimed at integrating emerging
digital technologiesandintelligent transportation systems into the region’s infrastructure network.
Accordingto MORPC, “The policy seeks toincorporate the Smart Streets concept into the planning,
programming, scoping, design, implementation, maintenance, and performance monitoring of all
transportationinfrastructure projects awarded funding through MORPC.”42 MORPC recommends
local adoption of Smart Streetspoliciesto advance shared goals, including connectivity, flexibility,
interoperability, and equity. Successfulimplementation standsto improve traveler safety, reduce
congestion, increase system efficiency, and deliver services more effectively in Central Ohio, while
improvingoverall quality of life.

The City of Dublin passed a resolutionin support of the policyin October 2019, acknowledging their
role in MORPC’s Smart Region Task Force and related efforts. The resolution directs City departments

42 Mid-Ohio Regional Planning Commission. “MORPC Approves Smart Streets Policy.” Accessed online at
http:/ /www.morpc.org/news/morpc-approves-smart-streets-policy /.
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to “consider and incorporate whenever feasible” the Smart Streets Policy and its conceptsin both
publicdyand privately developed projects.

Vision Zero

Vision Zerois a strategic planning and decision-making framework centered on the goal of eliminating
all traffic fatalitiesand severeinjuries. This approach starts with the beliefthattheseincidents are
preventable and thata cross-disciplinary, systematicapproach to addressing physical, regulatory,and
behavioral challenges will enhance safety, health, accessibility, and equitable mobility outcomes for all
travelers.

A growing number of U.S. cities have formally adopted a Vision Zero approach, while even more are
using itsguiding principlesto re-envision and re-structure their transportation systems. Integral to the
pursuitofzero traffic fatalitiesand severe injuries are the following key policies and practices43:

» Build and sustainleadership, collaboration & accountability.

= Collect,analyze and usedata.

» Prioritize equity and engagement.

* Lead with roadway design that prioritizes safety.

» Managespeedtosafelevels.

» Maximize technology advances,but don’t overlook low-tech solutions.

The City of Dublinhasemphasized several of these componentsin its recent Complete Streets and
Smart Streetsresolutions. The opportunity to advance Vision Zero objectives and safety outcomes is a
clearnext stepin the City’s pursuit of a healthy, sustainable, equitable transportation system.

Evaluation

Dublin Mobility Phase IT recommended annual review of the Dublin’s Complete Streets efforts,
includingreporting on metricsidentified asmost important to the City. Thisreport could be delivered
to City Council and the community at-large as a way of conveying progress and identifying areas for
additional focus. Performance measures could align with other City plans and the key objectives of
Complete, Smart, Vision Zero streets. These include:

= New miles of dedicated bicycle facilities

» Newlinearfeetof sidewalkcreated

» New miles of shared use paths

» Commutertravel mode splits

» Proportion of children walking or bikingto school

= Numberofnewstreet trees

» Crashdataforallmodes

= Total dollaramountspenton Complete, Smart, and Vision Zero streetsimprovements

43 Vision Zero Network. “Moving from Vision to Action —Fundamental Principles, Policies & Practices to Advance Vision Zero in
the U.S.” February 2017. Accessed online at http://visionzeronetwork.org/wp-
content/uploads /2017 /01 /MinimumElements_Final.pdf.
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6 WAYFINDING

The Dublin Mobility Study recommended development of a comprehensive wayfinding system along
secondarypathsfor pedestriansand cyclists. Signtypesincluded pathidentification, directional
information, decision points, and regulatoryinformation. Although the Mobility Studyincluded both
at-grade signage and standard vertical signage, the City has determined that wayfinding signage for
shareduse pathswouldbelimited to at-grade wayfinding graphics installed directly on the pavement.

To advance this concept, several wayfinding concepts were developed by Landplan Studiosand were
installed via adhesive-backed, heavy duty foil along pathwaysin support of the Cycle de Mayo bicycling
eventin May2019. The materialswereinstalled directly on a variety of shared use path paving
materials, including asphalt, concrete,and brickpavers and have been evaluated for durabilityand
functionin the months following the event.

The approach was determined to be viable for a longer-terminstallation pilot, which will be executed
along two shared use paths. The first route focuseson a path to beused primarily by City of Dublin
residents, connecting severallarge subdivisions to major parksand publicspacesin the northwest
portion of the city. The second route focuses on visitors to the City of Dublin and will connect hotel and
employment areas to Historic Dublin and the Bridge Street District. The installations will again be
evaluated for durability and function prior to implementation of a comprehensive, citywide program.

Figure 35 Shared Use Path At-Grade Wayfinding Graphics

"Dublin ;

Source: LandPlanand City of Dublin
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7 MOBILITY HUBS

BACKGROUND

Mobility hubs are multimodal transportation connection points designed to integrate independent
mobility networks and services to make these resources more viable as primary and connected means
of transportation. Dublin Mobility Phase ITidentified mobilityhubsas animportant element to
elevatingthe quality and convenience of multimodal travel optionsin Dublin, overlapping with and
bringingtogethereach of the previousstrategic priority areas. As emerging mobility options
increasingly diversify travel choice and as technology makesit increasingly easier to find immediate
informationon and accessto these options, mobility hubs continue to be a viable opportunity to
pursuein Dublin.

Mobility hubs caninclude a variety of multimodal infrastructure components customized for their
locationwithinthe transportation network. They canrange from simple to complexin their range of
features. As identified during PhaseII, the term “mobility hub” in Dublin canreferto any intentional
co-location of two or more publicly accessible travel modes within a publicspace or facility. It can also
extend to hubsofinformation, where travelers cangain a quickunderstanding of mobility options,
directions, travel times, etc.

Figure 36 Mobility Hub Amenities Contribute to a Quality Multimodal Experience
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Phase lll Mobility Hub Concepts

Dublin Mobility Phase IT established a series of mobility hub elements and typologies that could serve
the Dublin community. Thisincluded considerations for hub design and programming, appropriate
land uses contexts and details on space requirements and infrastructure needsforeach.
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Figure 37 Mobility Hub Elements Overview

Typical Space

Most Appropriate Hub Locations Requirements Essential Infrastructure Needs
Bus/Circulator Employment centers, Tourist Minimum of 200  Shelter, bench, refuse receptacle,
Stop locations, Residential/Mixed-Use SF posted (digital or static) service
Developments, High Schools, information, lighting,

Community Center, COTA P/R lots

Bike Parking High Schools, Community Center, Minimum set- Shelter, bike racks
COTA P/R, Regional bike network aside of 100 SF
connections

Bike House Residential/Mixed-Use developments 1,500 SF Repair station, restrooms,
showers/lockers

Class B retail-space amenities

Bike share Centers of employment, Centers of Minimum of 100  10-20 bikes, wayfinding/signage,
Station tourism, Residential/Mixed-Use SF mobile app

Developments, High Schools,

Community Center, Bus Stops

Kiss-and-ride Bus Stops 200 SF of Dedicated Curbside space (by
curbside space, time of day), Signage
when designated

Ride-Share Centers of employment, Centers of 200 SF per Dedicated parking (by time of
Connection tourism, Residential/Mixed-Use space day), Signage, Signage, WiFi to
Points developments, High Schools, ensure connection to apps that
Community Center, Bus Stops facilitate ride-matching (e.g.
Gohio)
Hailed-Ride Centers of employment, Centers of 200 SF of Dedicated Curbside space (by
Service tourism, Residential/Mixed-Use curbside space, time of day), Signage
ConnectionPoint Developments, High Schools, per parked
Community Center, COTA P/R lots vehicle
Carshare Downtown Streets & Parking Facilities ~ Minimum of 3 Dedicated Curbside space,
Parking spaces @ 200 - Signage
250 SF per
space
Ride-share Residential/Mixed-Use Developments 250 SF of Standard retail-space amenities +
Waiting Lounges building-interior Real-time transit information (e.g.
space TransitScreen, Roadify)
Mobility Kiosks Centers of tourism, Residential/Mixed- 10 SF of Utility hookups (e.g. electric,
Use Developments, High Schools, sheltered space Internet), internet connection,
Community Center WiFi

Hubs typologies were developed for four primarylocation types, each with a list of “essential,”
“priority,” and “supportive” elements:
* Downtown Hubs: Bridge Park and Historic Dublin
* Campus/Community Center Hubs: Medical centers, office parks, recreation centers, etc.
» Park& RideHubs: Serving large transit stops withpark&ride and/orkiss & ride facilities
= Neighborhood Center Hubs: Servingresidential areasat a common access point
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Figure 38 “Downtown” Mobility Hub Concept
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Figure 39 Campus/Community Center Mobility Hub Concept
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IMPLEMENTATION & FUTURE CONSIDERATIONS

While no concrete stepswere takenin 2019 to install or construct mobility hubs in Dublin, the
City and itspartners continued to discuss opportunities to develop hubs in a variety of locations.
These indude COTA’s Dublin Dale Drive Park & Ridelocation, whichis conveniently situated in
Bridge Park, the newly opened Columbus Metropolitan Library branchin Historic Dublin,and a
series oflocationsthat would coincide with CoGo bike share expansioninto Dublin. Each ofthese
locations would provide valuable multimodal connectivity, first-mile/last-mile transfer options,
and enhancementsto local circulation.

Meanwhile, COTA hascontinued to develop its “Smart Mobility Hubs” concept, whichit aimsto
implement along the Cleveland Avenue Corridorin 2020. The goalofthe effortis to “Createa
centralized location with accessto different transportation options to help residents get where
they need to go.”+4 Six locations were identified for a pilot effort and partnerships were developed
with agenciesat eachlocation, including Columbus State Community College, St. Stephen's
Community House,and Columbus Metropolitan Library.

Figure 40 COTA’s SmartMobility Hubs Concept
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Source: COTA

COTA s also performingauditsofall ofits park &ride facilitiesand willbe exploring options for
enhancing multimodal connectivity to each location. The effort offers newopportunities to
include mobilityhub amenities — including information resources, bike share, car share, etc. —at
locations like the Dublin Dale Drive Park & Ride.

Dublinshould continue to engage COTA and other partnersin these conversations and capitalize
on any future opportunities to invest (or solicit investment from others) in capital improvements
tostrategiclocationsthatwillhelpto increase the convenience, viability, and attractiveness of
multimodal travel options.

44 Smart Columbus. “Smart Mobility Hubs.” Accessed online at https://smart.columbus.gov/projects/smart-mobility -hubs.
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8 KEY OUTCOMES & NEXT STEPS

KEY OUTCOMES

The City of Dublinhasmade significant progressduring Phase III of the Dublin Mobility Planin
advancingits priorities through a series of incremental steps that yielded immediate impacts and
informed future investments. These effortshave required strong administrative and staff
leadership, with varying levels of support from public and private partners. Positive outcomesare
apparent acrosseach of the areasdescribed in thisreport, with the following lessons and
outcomesresonating throughout. Eachfindingcaninformthe City of Dublin’sinvestments in
planningand implementation of Mobility Plan next steps.

Demand for new mobility services exists.

Gaps in Dublin’s mobility networks remainunfilled.
Effective service delivery requires cross-sector collaboration.
Strong City of Dublinleadershipis paramount.

S

Program sustainability is a primary concern.

Demand for new mobility services exists.

Community enthusiasm around the microtransit and shared micromobility pilotswasnotable.
Feedbackfrom users, whether occasional or regular, demonstrated that these services provided
value and were responsive to community needs. Utilization,a more important long-term
measure, wasbelowindustry norms for sustainable services, but showed positive indications of
demand and growth.

The bike share pilotwas popular duringits early months, whenboth the City and operator were
dedicated to a targeted marketing and operational effort. The interest from additional vendorsin
bringingadditionalservices to the communityis a positive signthat the Dublin market has
demonstrated demand characteristicsthat could make it a viablelocation for additional shared
micromobility services, thoughtheymaybe concentrated in smaller geographies and targeted to
specificmarketsin their next iteration.

The Senior/ADA Circulator service showed the strongest demand characteristics of the services,
with ridership that rose steadily over the 12-month pilot period. Convenience trips to area retail
destinations proved to bethe most popularuse of the service, while trips for recreational, social,
and event purposes were also common. The ability of the service to meet the unique needs of
constituencies at multiple social service agencieswasalsonotable.

The Workforce Shuttle pilot proved to be the most challenging service for whichto establish
demand, withridership fluctuating during the 9 full months of operationand failingto show
sustained growth during thattime. The value to those commuterswho used the servicewasclear,
however, with significant travel time and financial savings and dependability for up to 14 regular
users duringitssummer peakmonths. The groundwork has beenlaid for future growthin this
service, in line with the recommendations cited in this document.

Gaps in Dublin’s mobility networks remain unfilled.

While these pilot services helped to meet some of the community’s need for additional mobility
services, gapsstill remainin the networkthat keep Dublin travelers from accessing goods,
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services,and destinations conveniently and safely. The frameworkestablished by adopting
“complete” and “smart” streets resolutionsin 2018 and 2019 is important, but must lead to built
projectsthatbetter connect Dubliners with safe, comfortable, accessible roads, sidewalks,
pathways, and intersections. Thisresponsibility lies both with the City of Dublin and other public
agencies, through their publicworks projects, but alsowith private developerswhocan take the
lead on providing these connectionsas theybuild. The completion of the new pedestrian bridge
overthe Scioto River, connecting Bridge Park to Historic Dublin, is an example of a project that
will helpfill a significant gap whenin opens in March 2020.

The opportunity for shared micromobility programs to evolve and fillsome of these needs will
play out furtherin 2020, while Dublin’s renewed investment in microtransit services will
continueto provide seniors, people with disabilities, and commuters with enhanced connectivity.
Still, there are regular requests for service at times (evenings, weekends for seniors; mid-day for
workers) and to destinations (events, places of worship, non-Dublin locations) that these services
are not ableto provide. Service adaptationsduringthe pilot (Senior 2.0) and continued efforts to
extend service (through COTA and others) should help to fill these gaps going forward.

Effective service delivery requires cross-sector collaboration.

The City of Dublin could not provide these services without considerable collaboration with public
agency partners like COTA, MORPC,and ODOT, and private entities like Avondale Senior Village,
Dublin City Schools, UFIT, and others. Their ongoing financial, marketing, coordination, and
service supporthave proven integral to getting these services up and runningand extendingthem
into 2020. Sustaining and addingto these partnershipswill be critical to program effectiveness
going forward, and to theirlong-term viability.

Operatorshavealsoclearly played a critical role in these services, with those who are able to
provideup-front care and ongoingattentionbetter able to meetthe needs of boththe Cityand the
communitiesthattheyserve. SHARFE s efforts to continually meet with seniors and senior
communityleaders throughout the circulator pilotyielded great resultsfor thatservice. Lime’s
inabilityto provide the level of attention and service requiredled to anabbreviated pilot witha
disappointing conclusion.

Strong City of Dublin leadership is paramount.

These partnerships stem from the City of Dublin’s leading commitment to policy adoption,
fundingallocation, program management, and collaboration. Dedicated efforts from City Council,
administration, and staffhave made the Dublin Mobility Plan possible, from visionto
implementation. Without the City’s leadership and attentiveness to community concerns and
needs, many of these effortswould nothave materialized. The City has also acknowledged its
ongoing leadershiprole in providing these services with additional CIP funds approved forboth
shared micromobility and microtransit services through 2024. Theselead investmentsare critical
to continuing and expanding service and to cultivatingadditional buy-in from the City’s partners.

Program sustainability is a primary concern.

Program sustainability is a primary concern for boththe City of Dublin and its partners. While
Dublinhastakenthelead on funding and administering programs, its capacityis limited and
community members wantto knowthattheycan depend on the service going forward. As
describedin the following section, the City’s efforts will need to be bolstered by ad ditional efforts
in multiple areas, with aneye on innovation and adaptability to evolving conditions.
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MOVING TOWARD PROGRAM SUSTAINABILITY

In order for Dublin to continue progressing toward its Mobility Plan vision and goals, the City will
need to cultivate new partnerships, explore newpolicy approaches, and secure additional
financial resources that will help to ensure the sustainability of its efforts.

Partnerships

Dublin’s partnerships withinthe public and private sector have been integralto the progress
made to date. Some of these partnerships, with entities like COTA, MORPC, Dublinseniorliving
communities,and non-profit service providers, will need to be sustained and expanded. While
others, including those with Dublin employers, developers, large institutions, and neighboring
municipalities will need to evolve and grow to achieve maximumimpact. The case must
continuallybe made that the shared pursuit of Dublin’stransportation and mobility vision will
benefit all partiesand help to engender a thriving, accessible, and sustainable community.

Public Sector
COTA

Dublin’sworking relationship with COTAhasshowed signs of improvement overthe course of the
past year, with active dialogue, recurring meetings, coordinated marketing and fundraising, and
shared advocacy efforts. COTAis one of the most meaningful partners for ongoing operationand
potentialexpansion of Dublin’s microtransit services, bothbecause of the role they playin
providing fixed route services, but also because of their growingeffortsto fill gapsand extend
network reach with service partnerships. These have been particularly notable in suburban
Columbus communitieslike Grove City, Groveport, and New Albany.

COTA’s role as a conduit for additional funding options, like the Ohio Transit Partnership
Program (OTP2), has also proved valuable in supporting Dublin’s efforts. Their aspirations for
mobilityhub development and expanded services along the growing Columbus Northwest
Corridor point to additional areas for collaboration that can enhance transitaccessin Dublin in
the near future. Programmatic opportunitiesto increase ridership —including transit pass
programsand marketing partnerships — are also worth pursuing. Dublin City Council Member
Cathy De Rosa provides valuable synergy with COTA, serving on their Board of Trustees.

MORPC

Aswith COTA,MORPChasproventobea valuable partnerin pursuing new mobility
opportunities overthe past year. The agency provides funding through the FTASection 5310
program (amongothers) and convenes regional partners for constructive conversations around a
variety of mobility topics, including microtransit services, active transportation, complete and
“smart” streets, the Metropolitan Transportation Plan,and theregion’s Transportation
Improvement Program. Each of these speak to aspects of the Dublin Mobility Planthatwillneed
constant attention and additional resources. Multiple Dublin staff and elected officials serve on
the MORPC Board of Commissioners, including Mayor Chris Amorose Groomes, who serves on
the MORPC Executive Committee.

0DOT

The Ohio Department of Transportation facilitates a series of state funding programs in support
of enhanced mobility, transit, safety, and capital projects. Dublin’s partnerships with MORPC and
COTA have positioned the city well for competitive state grants and the Mobility Plan alignswith
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ODOT programslike the Toward Zero Deaths (the Strategic Highway Safety Plan),
Walk.Bike.Ohio, Safe Routesto Schools (SRTS), and the Ohio Transit Partnership Program
(OTP2).

Neighboring Municipalities

The mobilityneedsof Dublin’s residents, workers, and visitors donot end at the municipal
borders. As evidenced by the users of Dublin’s two microtransit servicesin 2019, riders frequently
requesttrips and make connectionsto and from adjacent communities. Continued collaboration
betweenthese communities willhelp to ensure thattravelers are ableto access daily needs —
includingjobs, health care, shopping, andleisure destinations. Marketing and communication
agreementsare a logical first step, sharingthe availability of mobility program and service
offerings, trafficsafetyinitiatives, and other efforts. They can extend to contracting/purchasing
partnerships, jointadvocacy or fundraising pursuits (such as the COTA and CoGo expansions
referencedin chapters3and 4), and other capacity-building effortsthat can serve the needs of
each community and help stretch the reach and effectiveness of public resources.

Metro Parks

Connections to regional Metro Parks destinations, like Glacier Ridge, are a significant asset for
Dublinresidents. The Cityis working with the Metro Parks to improve access and connections to
Glacier Ridge through a collaborative wayfinding effort. Additional efforts canbe made to connect
toregional parksthrough similar signage, complete streets, and other projectsthat encourage
healthy, active living,

Public Institutions

Otherpublicinstitutions in Dublin provide valuable partnerships that could be extended to
include transportation and mobility enhancements. The new Columbus Metropolitan Library
branch is already a popular destination forriders on the Senior Circulator and could provide
additional resources through marketingand education partnershipsaround healthy/active
transportation. Thelibrary is also well situated in Historic Dublin and atthe western terminus of
the newDublin Link pedestrianbridge. Its parking garage serves as a resource for library visitors,
but could also become a mobility hub for Historic Dublin.

Dublinis alsohome to several publicuniversity campuses, including outposts of Ohio University,
Columbus State Community College,and OhioState University. Employees and studentsat these
locations could take advantage of enhancementsto the transitand active transportation networks
promotedbythe Dublin Mobility Plan. Sponsorships, marketing, and educational partnerships
betweentheseinstitutions and the City of Dublin could helpto increase capacity, awareness, and
ridership amongthese audiences and make them more accessible to a broader constituency.

Private Sector

Dublinhasestablished a number of important partnerships with private sector agencies,
includingseniorliving communities, businesses, developers, and non-profit service providers.

Senior Living Communities

The workingrelationship with Avondale Senior Village to promote and organize tripson the
Senior Circulatoris the primary example of how effective communicationand shared
responsibility can lead to meaningful program use and improved accessibility for Dublin
residents. However, even that relationship fallsshortofideal, in that Dublin providesthe Senior

Nelson\Nygaard Consulting Associates, Inc. | 62



DUBLIN MOBILITY STUDY | PHASE Illl REPORT
CITY OF DUBLIN, OH

Circulatorservice at no charge to Avondale orits residents. Anevolution of that partnership could
includea financial sponsorship that helpsto support and sustain the program.

Dublinshould explore these opportunities with other senior communities, as well as the
businesses who benefit from these trips. Efforts were made during the early months of the pilot
program to solicit sponsorships and rider “benefits” at participating retailers, butthe outcomes
were minimal. As ridership on the Senior Circulator hasrisen, Dublin and its operating partner
should revisit these opportunities, communicating the impacts and benefitsand the need to
diversify funding for program growth and sustainability.

Business Community

Businesses, employers, and developershave alsobenefitted from the availability of both the
microtransit and micromobility services. Accelerating collaboration with these groupsto promote
the service, generate newridership, and financially support them will need to be pursued if they
are tosucceed. These opportunities may come in the form of voluntary contributions or
sponsorships (incduding branded services), or via more formal, codified approachessuch asthe
examples cited in the following sections. The City should continue working with individual
businessesand groups like the Dublin Chamber of Commerce, Historic Dublin Business
Association, property owners, and developers to establish the value to mobilityasa key service
and benefitto their employees, residents, visitors, and tenants. These benefits, if funded
adequately, could constitute yet another differentiation between Dublin and neighboring
communitiesin the ongoing competition forinvestment, workforce, visitors, and residents.

Service Providers

Dublin’s mobility services provide needed connectivity to a number of non-profit community
service providers, including Syntero, UFIT, and the Dublin Food Pantry. While these
organizations mayhavelimited capacity to provide financial support for Dublin mobility
programs, they can serve asa valuable partner in identifying community needsand may provide a
conduitto additional resources and fundingthat the City could not pursue on its own.

New Policy Approaches

Inthe face oflocal development pressuresand the need to continually evolve within a rapidly
expanding regional marketplace, Dublin should explore options for developing City policiesthat
can createa supportsystem for the newprograms, servicesand resources thathavebeen
generated through the Mobility Plan. Options to be explored include the following:

»= Developmentcode updates, witha particular focus on growth areasin which
development is mostlikely to benefit meaningfully from mobilityinvestments

» Parking Planimplementation, formalizinga policy that parking must pay foritself, and
that anyrevenue above system costscan be spent on strategicmobility improvements

= Commuterbenefits ortransportation demand management (TDM) ordinance
development, designed to require and/orincentivize developer, property owner, and
employerinvestment in mobility programs and services

Commuter Benefits / Transportation Demand Management Ordinances

A commuter benefitsor transportation demand management (TDM) ordinance is another
regulatorytool that the City of Dublin could useto bolsterthe attractiveness of non-drive-alone
travel options and address congestion and parking availability issues experienced by businesses,
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commuters,and othertravelers. TDM efforts consist of measuresthat promote the efficiency of
the transportation system byincreasingthe use of active and shared modesof transportationand
reducing single-occupancy driving trips. These ordinances are popular tools for promoting TDM
in cities of all sizesacross the country and can help achieve Dublin’s mobility goals around
economic development, access to jobs, health, and environmental sustainability.

TDM ordinances are most commonin rapidly growing areas where the increase in workers and
othertravelers is outpacing the public’s ability to provide capital and service improvements to
meettheirmobilityneeds. They are generally applied through a city’sdevelopment code, with
specificrequirements for employers or developerswhofall within a certain threshold. The most
common measure is the total number of employees, but others could include number of beds,
number of square feet of commercial space, number of visitors, etc. The ordinances are applied
either citywide or with a focus on specific geographiesthat are experiencing rapid growth orhave
a high concentration oflarge employers. While most of these ordinances give specificinstructions
toimplement particular measures, flexibility canbe valuable, providinga menu of options with an
emphasison resultsmore than the individual programs. Examples include:

» Pre-taxbenefitsthat allowemployeesto exclude from taxable wages commuting costs for
transit passes, vanpool charges, bicycde commuting, or other approved travel modes.

= Employerorproperty provided services, including vanpool, carpool, or shuttle programs.

= Offering a taxable parking “cash-out”benefitto commuters who opt out of using
employer provided parking spaces.

» Educational and marketing effortsto promote non-drive-alone trips by employees,
residents, or visitors.

* On-siteamenities that encourage non-drive-alone commutes, including bike parking,
lockers and showers, premium parking for carpools and vanpools, etc.

Experience has shown that TDM ordinances with enforcement standards and requirements,
includingadequate staffingto enforce mandates, have a muchhigher successrate than voluntary
programs. While the most notable ordinances maybe found in placeslike Seattle, WA and Los
Angeles, CA,thereare a number of small- to mid-sized citiesthat have successfullyimplemented
thesepolicies.

In Cambridge, MA, non-residential developments that propose new parking above a specific
threshold arerequired to adopt a TDM planwith a series of approved programsand reporting
measures.45 Boca Raton, FL's TDM Ordinance sets specific requirements for downtown
developmentsabove a threshold of 50 or more full-time employees or more than 30 residential
units. Theseinclude physical design elements, as well as a range of incentive and programmatic
measures.46 In Rockville, MD, TDM ordinance requirements focus on trip reduction measures
that escalatebased on estimates of new peak-hourtrips. In addition to crafting a tripreduction
plan, newdevelopments are also required to pay a one-time transportation improvement fee that
is used toimplement multimodal improvements throughout the city.47

45 City of Cambridge, MA. “Parking and Transportation Demand Management Ordinance.” Accessed online at
https:/ /www.cambridgema.gov/CDD /Transportation/fordevelopers/ptdm.

46 City of Boca Raton, FL. “Development Requirements.” Accessed online at https://myboca.us/754/Development-
Requirements.

47 City of Rockville, MD. “Comprehensive Transportation Review.” Accessed online at
https:/ /www.rockvillemd.gov/DocumentCenter /View/457 /Comprehensive-Transportation-Revie w2bidld=.
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Case Study: Santa Monica, CATDM Program

There are several TDM ordinances within the Southern Californiaregion, including Burbank,
Santa Monica,and Glendale. Whenthe City of Santa Monica started its TDM Program over
twentyyearsago, the number of solo drivers drivingto work was 80 percent. Today, that number
hasbeenreducedto 62 percent in the mornings, and 58 percent in the afternoons. Last year, that
translated to over 12,300 fewer cartripsperday.

The desire forthe ordinance arose duringa General Planupdate, as a solution to a challenge that
many communitieshave cometo face: how to accommodate new growth without all the vehicles
and traffic thatwould typically accompanyit. The ordinance focused on reducing afternoon peak
trips as a key goal, by requiring strategies that could encourage walking, biking, and transituse.
To achievethese goals, the ordinance focuses on two key groups: newdevelopment and all
(existing and new) employers.

Developers must provide on-site TDM facilities to reduce parkingdemand and the “unbundling”
of parking costs48is required of all non-residential and multifamily residential uses. A developer
TDM plan is required to demonstrate how developers willmeet transportation targets.

Residential projectswith more than 16 units must include a Transportation Welcome Package for
residents and must prioritize marketing of the units to nearby employees. Reduced off-street
parking requirements and shared parking facilities accompany these developer requirements.

Employers are required to submita worksite TDM plan and track progress eachyearviaan
annual employee survey. The employer requirements are robustand include a series of
mandatory and elective components that employers can choose from a menu of options. Options
that are mostlikelyto be effective are weighted accordingly. Categoriesinclude direct strategies,
such as creatinga bicycle program, to support strategies, such as personalized commute
assistance.

The program uses Average Vehicle Ridership (AVR) as itskey @ - -~
metricbecause it is consistent withregional South Coast Air :
Quality Management District (SCAQMD) methodology. AVR is @
calculated by dividingthe number of employees reporting to D . "
work by the number of vehicles driven to the worksite. ' @ e

Akey partnerto the City’s TDM ordinance is its Transportation

Management Organization (TMO), which provides > Handbook
transportation services throughout the cityunderthebanner

“GoSaMo.” GoSaMo has helped scale up programmatic TDM @ ey £ @
efforts, whichhasproven especially helpful for small
employers. While GoSaMo was started by the City, otherTMOs @ :
are often public-private partnerships, comprised primarily of : ’ ® | soee:

area businesses who take advantage of programs and services. -

Case Study: Arlington County, VA Density Based TDM Program

Arlington County, Virginia’s coordinated policy approach toland use and transportation planning
has allowed it to growrapidly overthelast 30 yearswithout major expansions in the highway

48 “Unbundling” parking is the practice of separating the cost of parking fromthe cost to lease a commercial or
residential unit. This effective TDM practice helps to accurately account for the full cost of driving and parking and has a
demonstrated relationship to automobile ownership and travel choice.
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network and minimal trafficgrowth. In that time, nearly 18,000residential units, 14 million
square feet of office space, 1.5 million square feet of retail, and 1,218 hotel rooms have beenbuilt
in the areaserved by the county’s Orange-Line Metrorail corridor. As intense as this development
hasbeen, it has generated only modestlevels of traffic growth. A major factor in the County’s
successful management of growth has beenits Site Plan Review program, which has allowed
County plannersto approve greater development densities along Arlington’s Metrorail corridors
in exchange for significant TDM commitments. Today, the county’s Metrorail corridors provide
50% ofthe County's taxbase — on only 7% oftheland.

Arlington County’s TDM Program for Site Plan Development was the product of a joint taskforce
of the Arlington County Planning and Transportation Commissions,and an outgrowth of the
comprehensive Site Plan Review processheaded by the Arlington County Department of
Community Planning, Housing and Development (DCPHD). Essentially, densitybonusesthat are
possible alongthe county’s key transit corridors provide a financialincentive to committo a suite
of TDM commitmentsthathelp amplify the potential traffic-reduction benefits of transit-oriented
growth. Developerscanselect the strategiesthatbest enhance the value of their projects, while
the Countyensuresthatthelevel of commitments and the strategiesavailable are suitable to the
scale and nature of the proposed developments.

A Site Plan Review Matrix definesthe options available for approval of any development proposal
eligible forthis process. The list of available strategiesis expansive and comprehensive, butthe
scale and nature of each proposal will determine both available optionsto choose from,andthe
minimum number of strategies that must beincluded ascommitmentsin a finalapproved plan.
Thus, the County distinguishesthe intensity of the strategies, matchingthem with the assessed
impact of different developmentson the transportation system. The greater theimpact, the more
intensethe mitigation measures in the approved Site Planwillbe.

The DCPHD reviews submitted site plan proposals to assesstransportationimpacts and
opportunities. Reviews incorporate an assessment of site characteristics, proposed land-uses, a
trafficimpactanalysis (TIA) report, and a proposed parking plan. The County’s transportation
managementassociation (TMA) then helpsthe developeridentify site-specific strategiesand
preparea TDM plan. Each TDM strategyis selected to mitigate the transportationimpacts of the
site on a case-by-casebasis.

Participationin the Site Plan Review processis voluntary, butincentivized through density
bonusesthathavebeen effectivein making this process the default approach for developments
within designated transit corridors. Each zoning district permits a certaintype and level of
development "by-right." Beyond this, certain districts provide publicreview processes for a
special exceptionby "site plan" that allows for greater flexibility in use, density, and form of
development. Thekeytothe success of the Site Plan Review Processis thatadditional
development potential serves as an incentive to developers to seek a special exception by site plan
and participatein the process.

Todate, the density bonuses have been significant enough to attract the majority of new
development projects into the process. By framing incentives in terms of added project density,
the Site Plan Review Process supportsthe County’s objective of concentrating development
around transit stations.
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New Funding Models

Program sustainability will also require that Dublin develop new funding modelsto promote the
viability of Mobility Plan programs and outcomes. Transitioning from the current model that
leans heavily on Dublin Capital Improvements Program (CIP) fundingto a more diversified
model builtaround voluntary, value-based partnerships, codified assessments, and service-
related revenue will help to ensure that these are sustainable resources for the Dublin community
into the future. Optionsto be explored include private sector funding partnerships,
branding/namingrights, parking revenue funds,and a new Dublin Mobility Fund.

From Partners to Funders

Asdiscussedin the previoussections, transitioning or advancing current partnershipsto include
fundingsupportwillbe critical to mobility program success and sustainability. The City should
pursuethefollowing questions with their partners to cultivate new sources of operating support:

» Canbusinesses served by Dublin mobility programs and services become funders, either
throughdirect, annual contributions or through marketing opportunitiessuch as interior
ad placement or external brand placement?

»  Will senior communities and/or employersserved by these services consider direct
contributions or through marketing opportunities such as interior ad placement, external
branding, or othersponsorship opportunities?

» Aretherestepsthatcanbetakento entice Dublin’s economic development partnersto
supportservices, such asexpanded services for workforce or visitors, increased exposure
toregionalmarkets, or direct correlationto other economic performance measures?

While the previoustwo case studies focused on development-related TDM ordinances, a regional
example from downtown Columbus showcasesa commuter benefit thatis largely funded through
a voluntary assessment of downtown property owners and is being promoted as a tool for
attracting and retaining businesses and employees.

Case Study: Columbus, OH — Downtown C-pass
Program

With multiple competing demands forreal estate and
parking, downtown Columbus’s 2010drive-alone
commuter mode share of 83% was trending upward
Rid

and was provingunsustainable. “We’d been hearing "

from downtown offices and brokers thatthelack of e with US
parking was impactingtheir ability tolease space. We

were asked to help find parking fortenants, but we kept finding that the spacesjust didn’t exist,”
said Cleve Ricksecker, Executive Director of the Capital Crossroads and Discovery Special
Improvement Districts (SIDs). The alternative approach to adding more supply was, therefore, to
reducedemand in existing parkingfacilities.

Faced witha parkingcrunch in anincreasingly mixed-use downtown, two Columbus SIDsworked
with the Mid-Ohio Regional Planning Commission (MORPC) to pilota transit pass program with
four property owners in 2014-2015. They modeled their approach after a student universal pass
program in place atlocaluniversitiesthat provided free transit accessto all students with the
requisite credential embedded in theiridentification cards. The $100,000 pilottargeted a cross-
section of downtown employers who had varying accessto parking. The resultsof the pilot were
very positive, with a nearly 6% increase in transit ridership acrossthe 844 employees in the
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sample withinthe first three months. One company saw a quadrupling of transit mode share over
the 18-month pilot, growing from 5%1t0 19.5%.

This proof of concept was enough to move forward with a campaignamongthe SID property
owners to develop a full-scale program. The universal pass program has nowbeen made available
to 45,000 employeesat 1,500 qualifying employersin the SID service area. Program costs totaling
$5million include a bulkrate from the regional transitagency (COTA)forthe passes, marketing,
and managementoverhead over three years. Voluntary contributions and sponsorships have been
paired witha new $.03persquare foot assessment of properties within the SID to account for
more than50% of the cost. With a considerable gap still on the table, MORPC announced in 2017
that theywould cover the remainder, enablingthe programto launchin June 2018.

SID staffis coordinating with MORPC on program marketing and administration, including
individual sessionswithlarge employers and creation of “member portals” for participantsviathe
new Gohio Commute tool, which extendsbeyond Columbus to allmetro areas in Ohio. This
enables companiesto create an account and upload employee information thatwillease accessto
transit pass credentials.

The goalsofthe pilotinclude growing downtown’s transit commuter mode share from 6% to over
10% duringthethree-year program,improvingaccessto jobs for low-wage employees,and
retainingand attracting new employees and businesses to the downtown areawithoutthe needto
expand parking supply. With demonstrated success, partners will aim to renewthe property
assessment in 2020 and continue the programinto the future.

Program Utilization

Accordingto the Capital Crossroads and Discovery SIDs, 442 companiesand 15,189 employees
had registered for the C-pass program as of December 2019. Accordingto COTA, C-pass users
loggedmorethan1.2 million ridesin 2019. Ridership has climbed steadily overthe course of the
pilot, with around 15,000 weekly rides recorded in September 2018 and 25,000 in March 2019. A
record 26,360 rides were taken using the C-passduringthe week of November 24th, 2019. Data
from surveys of employers and employees completed in mid-2019 found that a substantial
increasein transituse canbe associated with the C-pass program, with7.5% of respondents
reportinga shift from drive-alone commutesto COTA. 94% of respondents statingthat C-passis
eitherthereasontheystarted using COTAorthatit helped motivate themto ride. Additional
findingsinclude:

= COTAmodeshare atsampled employers (with a total of 16,000 employees) reached
nearly 10%byJune 2019.

= Employeeswhohad worked downtown forless thanoneyear showed the highestrate of
commuting changes to transit.

= New transitriders skewed younger, with 35% of people switching to transit reporting they
were undertheageof 32.

= Newriderincome levelsare diverse, with 20% making lessthan $50,000 peryear, 26%
makingbetween $50,000 to $74,999, 19% make $75,000t0 $99,999, and 19% making
more than $100,000 peryear.

= 42% of employersreported thatthe C-pass benefitis helpingto recruitand retain
employees.

= 17companiesreport that C-pass played a role in their decisionto reneworsign a leasein
a C-pass eligible building.
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Branding/Naming Revenue

Branding or naming rights are a popular method for garnering sponsorships from private entities
tosupportenhanced public-facing servicessuch as transit routes, busstops, bike share systems,
and mobility campaigns. The Greater Cleveland Regional Transit Authority has successfullylevied
sponsorships to provide support forits downtown trollies, and three bus rapid transit lines. Some
microtransit serviceslike Circuit (formerly “The Free Ride”) are completely paid forby
advertising dollars, while others like CircleLink in Cleveland’s University Circle neighborhood, the
DASH in downtown Grand Rapids, or Groove in downtown Memphis are funded by a mixture of
sponsorships thatkeep the service free to riders. Most publicly funded bike share systemsinclude
a series of private sponsorshipsat a range oflevels from companies or agencieswhose health or
mobilityvalues align with the program. In Dublin,employers in the health care, education, or
tourismsectorsshould be engaged as potential sponsors for Dublin’s emerging mobility programs
and services.

Figure 41 CircleLink Shuttle in Cleveland’s University Circle Neighborhood
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CircleLink is sponsored by the Cleveland Museum of Natural History, who designed the service’s unique bus wrap.

Parking Revenue

The City of Dublinhasidentified parking policiesand management strategiesthat maylead to
paid parkingbeingimplemented within commercial centerslike Bridge Park and Historic Dublin.
These strategies offer the opportunity to both manage parking demand and capture revenues that
can be used to support system management, maintenance, and enhancement. By capturing
parking feesin an enterprise fund, Dublin canuse them to fund ongoing parking and mobility
improvements above and beyond the existing parking system. The City should continueto
examineitscapacitytoimplement these strategies asa valuable tool for supporting mobility
programsand services and implementing additional Mobility Plan recommendations.
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Dublin Mobility Fund

The City is currently working to establish a Mobility Fund to ensure that sponsor revenues,
grants,and other outside sources of funding are attributed directly to the City’s mobility efforts,
expanding uponthe City’s commitment of Capital Improvements Program funds. This exerciseis
importanttobothsustainingand expanding Dublin’s capacity to provide mobility programs and
services and should clarify accounting, contracting, and procurement procedures.

Buildingupon the previous concept of a parking revenue “enterprise fund,” the Dublin Mobility
Fund could include parking revenues, plus codified and voluntary contributions from developers,
property owners, and employers resulting from the new policy approaches and partnership
arrangements described above.
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Our Mission

By 2050, the population of Central Ohio will expandto over 2 million
people. Thisincredible growth demandsthe need for efficientand
sustainable mobility for all residents, one of which is bike share, a
sustainable, healthy, and affordable system of transit. Our proposed
northwestexpansion will serve to connectthe heart of the City of
Columbusto its surrounding suburbs. These regionsinclude,
Downtown Columbusto Grandview, Bexley, UpperArlington, Hilliard,
Dublin and suburban Columbus. To actualize this plan, a devoted group
of Ohio State studentshas engaged in a multifaceted approach working
directly with each suburb to identify locations for recommended
stations. Our final documentwill investin the future of active
transportationand serve as a model for other cities to follow.

4/22/2021

COGO NORTHWEST EXPANSION




Timeline

Meet with each city in
the Northwest Region
as well as Lyft
representative Chet
Ridenour, established
goals for the studio
and outlined the final
document

Stakeholder Meetings

Week 1-5

Each group connected
with representatives
from their
community, began
outreach, conducted
site visits, established
provisional site COGO
bike stations

Preliminary Research
and Outreach

Week 5-8

Presenting our initial
findings and getting
feedback from clients

Midterm
Presentation

Week 8

Adapted and
Reconfigured our data
and research from
feedback from the
presentation and
Continued our
outreach and
establishing station
locations

A.R.C. of Research
and Outreach

Week 8-15

Presented and
provided a Final
Document to the
Stakeholders in
relation to Northwest

area of Franklin
County for COGO
Expansion

Final Deliverable
Week 15
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ABouT CoGo
® RiDE

RETURN

BIKE S HARE

* S n g I e Trl p Become an Annual Find an available bike 5 Return your bike to any
Take as many short rides as
Member, buy a Day Pass at nearby, and scan the QR Y S station, and wait for the
* $2 25 a station kiosk, or a Single code or use your member YouwatitWhile yout pass green light on the dock to
H H H . Trip from thé Lyft A key to unlock it ormembership isactive make sure it’s locked
* One 30-minute ride on a classic bike = R ¥
* Best for a quick, single trip
 Day Pass
. $8

*  Unlimited 30-minute rides in 24 hours
» Best for recreational purposes or exploration

Annual Membership
« $85 /year
* Unlimited 45-minute rides on classic bike
* Best for commuters

COGO for All

« $5/year
*  Unlimited 45-minute rides on a classic bike

* Only for those receiving SNAP or discounted
utility bills

COGO Classic Bike

COGO E - Bike
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POSSIBLE PROJECT FUNDING
OUTLETS

* Biden Infrastructure Bill (American Jobs Plan) will allow for
economic recovery and expansion

« Specifically citing improvement of transit systems, and
infrastructure for systems

« MORPC transportation alternatives program~$23M/yr
« Surface Transportation Block Program~$12. 1368

« SMRT Columbus acceleration fund~$600 million

« ODOT general revenue fund~$1.2 billion (total)

4/22/2021 14



Project Funding

Some funding already accepted by MORPC is
proposed years ahead of time.

MORPC has a 2-year funding cycle, meaning our
project would be eligible for summer 2022 cycle,
revaluation of proposals

Attributable funds committee oversees and
distributes funds

Around 3:1 ratio of funding. 75% would come
from federal/ state level and 25% from
municipality

MORPC total budget approximately $18,415,630
(2021)

MORPC sets aside a Min of % 5 and Max %15 of
total budget for transit and biking/ pedestrian

Class proposal/ project would fall under the
Biking/ Pedestrian category of MORPC'’s eligible
funding activities




Funding (cont.)

All the groups recommended stations costs approximately $47,000 per, in 3 years, may cost $50k

Columbus: 6 ~ $282,000 Dublin: 9 ~ $423,000 Hilliard: 7~ $329,000 U.A.: 7~$329,000

\ [/

Past CoGO Project MORPC Federal covered 72% or $912,450and local gov covered other 28%, $354,846
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COVID-19

CoGo trips during 2020 and 2019

CoGo services the city of Columbus, Ohio

Free rides program announced
‘ Ohio issues stay at home order
First Covid case in area

1,400

800
600
400

0

Jan-08 Jan-22 Feb-05 Feb-19 Mar-05 Mar-19 Apr-02 Apr-16 Apr-30 May-14 May-28

The City Monitorstudied 5 Lyft supported bike share
systems across the country. While there was a
decrease in bike share usage due to Covid, the decline
was not uniform across all case studies. In fact, the
Columbus based bike share system, CoGo, fared better
than its counterparts in the San Francisco Bay Area,
New York City, Boston Metro, DC Metro, and Portland.

Capital Bikeshare trips during 2020 and 2019

Capital Bikeshare serves the District of Columbia; Arlington, Virginia; Al , Virginia; Montgomery
County, Maryland; Prince George's County, Maryland; Fairfax County, V d Falls Church, Virginia

| Fr

Jan-08 Jan-22 Feb-05 Feb-19 Mar-05 Mar-19 Apr-02 Apr-16 Apr-30 May-14 May-28

Bluebikes trips during 2020 and 2019

Bluebikes services the Massachusetts cities of Boston, Brookli i and Somerville

Jan-08 Jan-22 Feb-05 Feb-19 Mar-05 Mar-19 Apr-02 Apr-16 Apr-30 May-14 May-28

Biketown PDX trips during 2020 and 2019

Biketown services the city of Portland, Oregon

[
Jan-08 Jan-22 Feb-05 Feb-19 Mar-05 Mar-19 Apr-02 Apr-16  Apr-30 May-14 May-28

Citi Bike trips during 2020 and 2019

Citi Bike services Manhattan, parts of Brooklyn and Queens, and

Jan-08 Jan-22 Feb-05 Feb-19 Mar-056 Mar-19 Apr-02 Apr-16 Apr-30 May-14 May-28

Bay Wheels trips during 2020 and 2019

Bay Wheels services the California cities of Oakland, San Jose, San Francisco, Berkeley, and Emeryville

Jan-08 Jan-22 Feb-05 Feb-19 Mar-05 Mar-19 Apr-02 Apr-16 Apr-30 May-14 May-28
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DEMOGRAPHICS

The city of Columbus is very
diverse, and as one of the top 15
fastest growing cities in the United
States today, one can only expect

* thistrend to continue. Being that the 878,553 (2019)

o City itself is a culmination of densely e
populated areas and metropolitan
communities, Columbus has an
ample number of opportunities to
be used in a multitude of ways. The
city currently has 900,000+ residents
that span from the edges of Grove
City, Downtown, Dublin, and
Easton.

* Cleveland

385,282

Cincinnati
301,394




WOODY HAYES DRIVE AND

© uen T7e Ohio St/ale.wﬂ_}w @A KENNY ROAD

Universigy

/{Jd‘y' 3 ‘;J_var_— Dr

Ohio State Martha
GERSITY / Morehouse Outpal]

« West Campus area
» Close to many shared use paths

 This station would aim to serve the

THE STA large-scale University redevelopment
= UNIVERSITY projects currently under way in the
’M%@ vicinity
>/ e . .
LONNO ovy Cemer@ { « Acts as another point of connection

Joewnnn

Westward into Upper Arlington

» As proposed, the station sits under a
mile from the nearest existing station

» Close to large-scale mixed-use
developments

* Within a mile of this station location are
census two tracts as defined by the U.S.
Census bureau. In 2010, a total of more
than roughly 7,000 people lived in both
tracts.
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HARLEY DRIVE
AND OLENTANGY
RIVER ROAD

« Connects student housing developments (The City,
University Village) to campus

» Serves to connect Campus and UA

» Along shared use path between Campus and
Riverside Hospital

22




RIVERSIDE
HOSPITAL

+ “Destination” Station
* Connects right into the Existing Network

* Would also synergize with any Northern
UA stations well

* Has shared use path down to Campus
area

* No infrastructure needs to be feasible but
would optimally have a connection to the
Olentangy trail

Columbus
Park of Roses
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FISHINGER PARK

Fishinger Rd

RIVER RIDGE
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Griggs
Reservoir Park
CANTERBURY
VILLAGE

CANTERBURY

@._ >

GRIGGS
RESERVOIR

Griggs Reservoir Park runs from the dam to the North down
to Lane Ave. on the East side of reservoir. The park offers
both bike and driving trails (about 2.25 miles) along the
river.

Destination Station but does have an opportunity to be a
connector along the Scioto trail. There are infrastructure
needs for the site.

Minimum: Safe Method of crossing 33 onto a low-traffic
collector street or shared use path Optimal: Scioto Trail
expansion through to Griggs and Quarry Park (as already
proposed). Positives stem from strong connection to
Northwest Corridor mission and service to the 33 corridor.

Within a mile of this station location are 4 census tracts
as defined by the U.S. Census bureau. In 2010, a total of
more than roughly 25,000 people lived in these tracts.




Olentangy F‘IazaQ

NOLLS WEST
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1 OLENTANGY
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»
LRl (
R @
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KENDALE

OLD HENDERSON
AND KENNY
ROAD

» Station here would be a key node to provide CoGo
access to the commercial center located at the site

+ With COTA service on Henderson and Kenny, as well
as quick access to a shared-use path along
Henderson Road, riders will have multiple
connections and options

* High Traffic Area
* Acts as great connector to North West Corridor

* Within a mile of this station location are census four
tracts as defined by the U.S. Census bureau. In 2010,
a total of more than 13,500 people lived in both of
these tracts.
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BETHEL
AND OLENTANGY

RIVER ROAD

«LAG

aan

Graceland
ping Center

Destination” Station S plmq ()
» Serves Anheuser-Busch Sports Park 5
BEECHW
* Naturalconnectionto Dublin and the last stop for the NW - OLENTANGY
corridor expansion. ) &
* Within reach of current COGO network via the Olentangy
Trail T
@ /; erson Rd
THE KNUTYS CLINTC
* Auxiliary Infrastructure Needs:
* Minimum:onedimensional,only place bikerscangois on NDALE WHETSTONE

the trail

Columbus
Park of Roses

Optimal: Connection along Bethel Road to Sawmill/Scioto
River would improve accessto Dublin

* Density

In 2010, a total of more than roughly 8,000 people lived in
these three tracts.

* Franklin County Tracts (63.52,63.51,78.12)
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QUARRY PARK STATION °
(CONDITIONAL)

Destination station

« Strong connection between Upper Arlington and
Hilliard

» 43,000 square feet of office space
« 293 apartment units

« 520 for-sale units (townhomes and single-family
homes)

* 16,000 square feet of retail space
* 11,000 square foot community center with pool

* |n addition to standard Metro Park features like
trails, picnicking, nature, and fitness, Quarry Trails
will have a variety of watersports including
kayaking, canoeing, paddle boarding, fishing, and
access to the Scioto River

« Conditional upon a safe cycling connection to Upper
Arlington
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SAWMILL AND BETHEL
(CONDITIONAL)

Potential Collector Station

Would serve to connect Upper Arlington and Dublin

Serves some of the high density commercial strip
development along Sawmill Road

Unfortunately high traffic and a lack of dedicated bike
infrastructure make the area currently too unsafe to
recommend

« Station is contingent on implementation of bike infrastructure
in the vicinity

4/22/2021
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ADDITIONAL CONDITIONAL ¢
STATIONS

Frantz Road and Shannon Heights Boulevard
Tuttle Mall

Homestead Metro Park

Frank's Park

« Each of these stations could prove to be valuable
additions to an expanded CoGo network,
providing key access points to parks and between
suburbs.

RIVERSID

 All reliant on the establishment of CoGo in Dublin
and/or Hilliard
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(O Additional/Future Station

/ Proposed Bike Infrastructure ' Proposed Upper Arlington Station

O Existing CoGo Station

O Proposed Hilliard Station

O Proposed Columbus Station O Proposed Dublin Station

Infrastructure

General Lack of purpose-built bike
infrastructure in NW Columbus
Olentangy Trail serves North/South
travel but East/West connectivity is still
limited
We identified three corridors that could
serve to remedy these gaps

« OSU Airport area

» Heritage Rail Trail to Upper

Arlington

» Scioto Trail Extension
These corridors would serve many
existing, proposed and future CoGo
stations, as well as addressing public
concerns.
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Existing Bike
Infrastructure

'o\\

o
BO0Og

O]2] 11+

Beffmi
|+ 40.063 -33.200 Degrees |

Existing biking infrastructure in
Hilliard is limited to few trails and
some bike-friendly roads. Most bike-
friendly roads are found running
through Hilliard’s many residential
areas. Main roads like Scioto Darby
Road, Cemetery Road, and Dublin
Road serve as arterial roads through
Hilliard. However, they do not
provide safe options for bikers to
move through these major streets.
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EXISTING AND

PROPOSED
TRAIL

EXTENSIONS

Hilliard

FOXHOLLOW
HILLIARD RUN

WESTON TRAIL

o k1500

ANSMIL WEST
HEATHER
RIDGE PARK

HAMPTON OAKS
AVERY ROAD

o ResB500

Scioto Darby Rd Hilliard
‘QV% NORWICH PLACE
ly"‘h’/)il,
Reynold®
Municipal
Park

Cemetery Rd

Heritage Golf CIub@

Heritage Grl WILLIAMSBURG

oLAKEWOOD

%,
e
HYDE PARK
AT HILLIARD
£ RICHLANNE
ACRES
BROOKFIELD
VB GO ed o ot

CROSS CRE

Bridgestone Apartments
Robers ROE

Hilliard Station 9
Apartments



Outreach

‘ KNOWLTON Q KNOWLTON
) SCHOOL SCHOOL
THE OHIO STATE & Cwo THE OHIO STATE

UNIVERSITY UNIVERSITY
——— \ . BIKE SHARE = =

WHo Are WE

We are City and Regional Planning students in the Knowlton School of Architecture at the Ohio State
Dear Hilliard Residents, University. Our studio class is researching a potential North-West expansion of the CoGo bike-share
system. Our team is working with Dublin, Hilliard, Upper Arlington, Columbus, and Metro Parks to

possibly create a more connected bikeshare system.

ProJecTt CONTEXT

A previous class of graduate students created the 2017 CoGo expansion plan: it extended the bike-share
system into the cities of Bexley, Upper Arlington, Grandview Heights, as well as some areas of Columbus. We
are looking to expand this vision further by connecting the suburbs of Columbus, including Hilliard, to the

We are City and Regional Planning students at the Ohio State University.

Our class, CRPLAN 4900 Studio, is collaborating with your city, as well as the
cities of Dublin, Upper Arlington, and Columbus and its Metro Parks, to expand
a system of bikesharing. Bikeshare is a system in which bicycles are available, at heart of the city.

strategically placed stations, to use for a specified fee and time. We are writing to COGO PR]CING CoGo BENEFITS

you to assess your interest in bringing bikeshare into your community! Inside is

more information about bikeshare and a QR code to a short survey.
Your response is valued. $2 38

Best Regards,

Hailey, Lakesha, Nabil, and Samantha

OSU Team Hilliard $6.25/month mfj TO TAKE OUR

BIKESHARE SURVEY

@ " COLUMBUS Asout CoGo i

Real People. Real Possibilities: @® RibE

& . UNLock RETURN
. Cityof Upper A
e RArlington ’

.
Dublin o= «f
1 COLUMBUS ‘ Become an Annual Find an available bike Return your bike to any

Take as many short rides as 3 :
OHI0, USA RECREATION AND PARKS Member, buy a Day Pass at nearby, and scan the QR 4 station, and wait for the
- z A S % you want while your pass @
a station kiosk, or a Single code or use your member R RS green light on the dock to
Trip from the Lyft App key to unlock it P make sure it’s locked




Hilliard Bike Share Survey

This survey is conducted by City and Regional Planning students from The Ohio State
University, for a project for the course CRPLAN 4900 Studio. Our group's purpose is to
survey the citizens of Hilliard to gauge your interest in bike-share being brought into your
community. Bike-share is a form of public transit where users can check out a bike at a self-
service station. The bike can be used for up to 45 minutes and then docked at a station that
is closest to your final destination. Bike-share is available year-round for use by anyone over
18 years of age.

Thank you for taking our survey, as your response helps with our project and may directly
influence your city!

Next

Never submit passwords through Google Forms.

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy

Google Forms

Google Forms
Survey

Scanning the QR code on the
infographic poster leads to the Hilliard
Bike Share Survey, via Google Forms.
Responders will answer at least:

« 3 demographic questions
« 3 bicycling questions

* 1 bike share question

« 1 COGO question

There are optional questions in each
category to allow for either a quick or
in-depth survey experience.




Home About Talk2Us City of Hilliard Website  Active Projects  Search Q  SignIn| Registe|

Talk2Us
_ Hilliard

Hilliard residents are being asked to take a brief survey - gl N Pavid Mysrholtz /4 \\\\
to help a group of Ohio State University student | 13 1 5 City Planning Manager ‘\ )
researchers explore the interest in bikeshare services \ . City of Hilliard A y
5 i
Wi ls
4 PN

Home » COGO Bikeshare Survey

within the community.
Email dmyerholtz@hilliardohio.gov

Note that this survey is not being performed by the
City of Hilliard.

In 2017, the Bike-Share Expand project was proposed by a Documents

. . o) \ Nk {
group of undergrad and graduate students in the City D\ ' { 3 ) & ieteronie s aretea i CIKE
and Regional Program at The Ohio State University. WAy '\ (pdf)

Jisinsiseasic st | " [ ———— « Survey was hosted on Talk2Us
' Hilliard website

Questions were the same as

our Google Forms survey
THE Omo STATE & Cwo . .

UNIVERSITY BIKE SHARE * Responses via this survey were
TOTAKE OUR more in-depth and provided many
BIKESHARESURVEY recommendations

* Miniflyers placed on windshieldsin
7 Old Hilliard featuring the Talk2Us
L’”" K2 Jl Hilliard survey

ILLIARD:

ALsSO ON

T S— "l love this idea of bringing CoGo bikes
e e to Hilliard" - survey responder




Survey Demographics

Gender: How do you identify? What is your age?
55+ 18-24
4.8% 4.8%
25-34
14.3%
Male
42.9%
Female
57.1%
35-44
76.2%
Race: How do you identify?
Black or African American
9.5%
White or European American 3 7

90.5%



Do you see yourself using a bike if it was more readily
available?

Survey
Analytics

Do you see yourself using a bike if it was
more readily available?

» Type: Select one answer

* Yes: 42.9%

 Maybe: 42.9%
How do you use a bike? e No: 14.2%

Other
3.3%
| don't have a bike

T6.7% How do you use a bike?

» Type: Can select more than one
Recreationally 3 /7 S We f

o * Recreationally:46.7%

* Exercise:30%

Eroie * | don't have a bike: 16.7%
- « Commuting: 3.3%

Commuting purposes

33% b Other: 33%




What modes of transportation do you use?

Other

3.2%

Rideshare (carpool, Lyft, etc.)
6.5%

Bike

3.2%

Walk
25.8%

Personal vehicle
61.3%

Why is biking NOT your primary mode of transportation?

Neet to transport more than one person

Time constraints

L 16.0%

Cost of bike/equipment/upkeep

Lack of bicycle parking

Distance to destination

4.0%

Traffic
6.0%

Lack of bike lanes/safe bike avenues

14.0%

Weather
18.0%

Survey
Analytics

What modes of transportation do you use?

« Type: Can select more than
one answer

* Personal vehicle: 61.3%
* Walk: 25.8%

* Rideshare: 6.5%

* Bike: 3.2%

Why is biking NOT your primary mode of
transportation?

« Type: Can select more than one
answer

* Distance to destination: 20%
 Weather: 18%

 Time constraints: 16%

* Lack of bike lanes/safety: 14%




Hilliard Cemetery
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> Outerbelt

T~

a4
son Rd

" David'
T——

PROPOSED

STATION
LOCATIONS



Primary
Station
Locations
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Hilliard's Station Park
Roger A. Reynolds Municipal Park

Bo Jackson Elite Sports Development

Park Mill Run Drive

Columbus Metropolitan Library Hilliard

Amazon / Verizon

Kroger Plaza
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West Hilliard ”

ATES HaydenRunR\
] Aomesteq
S-t -t Vietro P2 @D N
ations
E ESTAfES HAYDEN High:Se
T HOFFAIAN RUN VILLAGE N,
e
2 FOXHOLLOW
% HILLIARD RUN ANSH
1 WESTON TRAIL HEATHER
RIDGE PARK
] HOFFMAN HAMPTON O
Bo Jackson Elite Sports Development

AVERY ROAD N
|

- T

Hilliard's Station Park

ou %15503

'il’bde

Roger A. Reynolds Municipal Park

Vor NORWICH Pl
006,-
Roger A. ‘5*/90 Cemetery Rd
, Regyds
% - MuNepal
Park s
4
s
2.
Heritage Golf Club@ .
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Pitabilities Street
Food

()

Coffee Connections

of Hilliard
Top rated

The Old Bag of
Nails Pub - Hilliard

e Chase Bank

Hilliard's
Station Park

Accessibility

* Locatedatthe end of the Heritage Trail
with accessto bike lanes

* Closeto a parking lot
Location Details
» Servesasa community hub for Hilliard

 Dense withshops, restaurants, and other
businesses.

* Goodvisibility with space to site a station
Connections

 Connectedto anotherproposed station at
the Bo Jackson Sports Complex by the
Heritage Rail Trail

« Connectstothe Roger A Municipal Park,
Hilliard Library and shoppingcenteron
Cemetery Road




Q\zl\
=S
N
&
Moundview Rd

W ©  Roger A.
L S Reynolds

1@ jeliows\
Hill Park Rd
QH’!JEd Aqieq
10 apisiied

P.;ge; A = =
£ Id:
Municipal Park
AN Vetera%
Accessibility
* In acentralarea, closeto housing and
Main Street
» Accessto multiple trails and bike-friendly
roads

Location Details

* Massive park with an aquatic center,
playgrounds,and numeroussports areas

» Accessto trails and greenspaces

* Closetothe businesses and services of
downtown Hilliard.

Connections

* Closeto COTAbus stopsandwould
serve as a connector station

» Closeto other potential stations, such as
Hilliard’s Station Park and the Bo Jackson
Sports Development.




Bo Jackson Elite
Sports Development O a C S O n

Homestead QSDU "
T )A Elite Sports
Development

Q‘\
S
: Accessibility
» Easily accessed through Cosgray Road

 Hasa large parking lot for park-and-go
CoGorides

Location Details
« Surrounded bylarge residential area
» Closeto parksandgreenspaces

 Exercise centerfor athletes and active
people
Connections

 Helpsconnectthe sports developmentto
Heritage Tralil

* Closeto YMCA and stations within parks

Q
o]
7]
Q
=
)
<
2
o




East Hilliard
Stations

DEXTER FALLS

© -
{ITTON ARMS;;; %: DAVIDSON RUN RIVER PAR}_
< sudson RS ES TOA 3
= RIVER %-g
LANDINGS
S RIDGEWOOD
%_2 ESTATES
# RIDVGVE'VSV‘IQOD
Amazon / Verizon
Columbus Metropolitan Library - Hilliard Branch

STRATFORD

Amid uonug

SCIOTO RUN
BLAZING STAR

CENTRAL PARK

Kroger Plaza =

CHA
OWN pitiard gemeter! s
COMMERCE cemetery Rd
PARK - 9
M un
- @o EASTHILL ACRES : R’
YHTS ¢ FREEWAY
= BUSINESS PARK
. . =S w
Park Mill Run Drive RUN — @) RUV
7o)
AN
4/22/2021
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Mill Run Dr

9 Crunch Fitness - Hilliard 9

Starbucks 9 YCA Mill Run
Animal Hospital

Kenneth's Hair 9
Salons & Day Spas

e DL Discount Tire@
pring

';, 614 Barber Supply @

\ Mills James 9

2
)
c
=
o
=

Smiley Rd

Park Mill
Run Drive

Accessibility
 Locatedalong FishingerBoulevard

» Area hassufficientlightand spaceto
allow for greatvisibility of the station

* Connectedto a trail that runsthrough
residentialand green space areas

Location Details

* Major strip mall with big name
departmentstores

* Areais dense withretail developmentas
well as with residents in surrounding
neighborhoods

Connections
« Nextto a COTA station
* Servesasan outerbeltstation for Hilliard

» Closestpotential stations will connect
this stationto UpperArlingtonand
downtown Columbus




9

Arby's

Takeout * Delivery

— .

Taco Bell
Takeout ¢ Delivery

Kroger Plaza

Accessibility

* Locatednearthe Krogerplaza off
Cemetery Road in Hilliard

+ High visibility from streetand
proximity to bus stops

Location Details

« Theshopping centerhas plenty
of businesseslocatedhere

* Surrounding areais a densely
populated residential area.

Connections
* Proximity to I-270 and public transit

» Boththe Hilliard's Station Park and
Library stations are the nearestsystem
connectors




The Farms

Orleans 9

Loyo'2 ' Britta
The District at Tuttle

on Way
kes Plus @ ca“'“@ ‘@

Merry Moppet Early
Learning Center

Servicesq Verizon 9

gritton Farms Dr

Amazon/Verizon

Accessibility

» Sidewalksandlargerpathwaysline
road

» Britton Parkway is a heavily used
roadway

Location Details

» Stationis located close to large Verizon
and Amazon facilities

 Thislocationwill serveto connectto
other cities

* Plenty of right of way space and
visibility for this station.

Connections
» Stationis located by a COTA stop

» Also offers a connection to Dublin by
the overpass on Hayden Run Road




Hilliard Tharp

i Mt Carmel Hilliard ®
Middle School

Aem Aieagi

Columbus Metro
Library - Hilliard

Accessibility

» Situated slightly away from the main road but
has ample access points

* Area has many trails and bike-friendly roads

»
(=]
<
=]
=
[}
=
o
c
o
2
7]

» The library offers bike racks and has a large
parking lot

Location Details

* Thelibrary is in a dense housing and
industrial/business area

* New senior living complexes are being built
nearby

» Area has a lot of paths and proximity to trails.

Connections

+ Station is a short ride away from COTA bus
stops along Cemetery Road

* This location would serve as a destination
station

* Closest potential stations will connect this
Library station to downtown Hilliard, Upper
Arlington, and Dublin.




Secondary i
Station Locations

Heritage Trail Dog Park
® Hilliard YMCA
Hayden Run Village Park

Landmark Lofts

East Municipal Pool

COGO NORTHWEST EXPANSION
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COGO NORTHWEST EXPANSION

Geography

* Northwest Columbus

e QOuter ring suburb
* Low-rise, single-use, residential
 Land area 24.44 square miles

West Case Rd

Bethe
Hayden Run Rd

4/22/2021



COGO NORTHWEST EXPANSION

Demographics

 Population estimated to be 49,037
e 73.9% White
* 19.6% Asian
« 2.0% Black

« Median Household Income is $137,867

 Population per square mile is 1,708.5

(All estimates as of July 2019 by the U.S.
Census Bureau, Population Estimates Program)

B white B Black or African American
B American Indian and Alaska Native [ Asian
B Native Hawaiian and Other Pacific Islander

Some Other Race Two or More Races
4/22/2021



COGO NORTHWEST EXPANSION

Transportation +

ot

MOBILITY INFRASTRUCTURE

4/22/2021 57



COGO NORTHWEST EXPANSION

Current State of Mobility .

« COTA
* Currently served by two standard COTA lines

and 3 rush hour lines

 Dublin Connector
« Additional transit provided for seniors and
those with disabilities by SHARE Mobility oubi

using a Mobility-as-a-Service (MaaS) model Place

SAWMILL RD

58
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Current
Infrastructure

Over 100 miles of multi-use path
4 miles of sharrows

2 Central Ohio Greenway trails

1 bike lane

6 bike repair stations

59
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Future
Infrastructure

« Expansion of Central Ohio
Greenways along the
Scioto River corridor and
Dublin-Granville Rd.

« Completion of
Riverside Crossing
Park, Fall 2022

Ranking of

ey Proposed COG
/<] Trail Corridors
j {1 Franklin County, Ohio
‘

e Highest

Lowest
~— Existing Trail

31 Corridor ID

Source: MORPC

4/22/2021 COGO NORTHWEST EXPANSION 60



CiTY OF DUBLIN

o X C B
QOutreach T \(\\‘?SHA

Survey

« 210 total respondents

» 84.8% gave Dublin a bicycling safety o .‘ g E : ®] 0 M
rating of 7 or higher out of 10 Thank you for YOO «;}“ 05\1&‘1“%‘%%'1‘0%0%0‘ e STUDIO
* 28.9% gave a 10 R

« Number one reason for riding a bike
was for recreation

* 90% had heard of bike share but just
53.3% had heard of CoGo

0 Bl

4/22/2021 7 61



Outreach

Pop-up

Interactive map
 Q@Green stickers for stations

CoGo classic bike

Merchandise giveaway

Link to survey

62




Outreach

4/22/2021

Do you wa nt to help — —
bring CoGo bike share
to Dublin?

Simply grab a green sticker
and stick it where you would
like to see a CoGo station!

North Market
®

Dublin Link
°

Dublin Libra
s y

About this project

City and Regional Planning students at The Ohio State University are working on a
Northwest expansion of the CoGo bike share network. CoGo is Columbus’ docked
bike share system. CoGo currently operates over 80 stations and over 600 bikes
throughout Columbus and its suburbs. This project plans to expand CoGo bike
share to Hilliard, Upper Arlington, and of course Dublin. If you'd like to share your
(o \\'B Y= thoughts, please take our survey by scanning the QR code.

KNOWLTON

coGo .. 0.
b . . THE OHIO STATE —
City of Dublin e S

BIKE SHARE UNIVERSITY

63






COGO NORTHWEST EXPANSION

Primary
(111  Station
Locations

4/22/2021

Dublin Link
East Plaza

COTA Park
and Ride

Coffman
Park

CML Dublin
Branch

Dublin Rec
Center

Metrocenter

Field Of
Corn

Glacier
Ridge Park
(South)

65



COGO NORTHWEST EXPANSION

Secondary

(111  Station

L ocations

4/22/2021

Greystone
Mews

AC Hotel

Historic

Dublin City Hall

Ballantrae Dublin
Methodist
Park :
Hospital

Glacier
Ridge Metro

Park (North)

66



BRIDGE
PARK

Primary Locations
Dublin Link East North Market

» Pedestrian& cyclingtraffic ¢« Regionaldestination
* Riverside Crossing Park * Popularduring pop-up
* Tourismdestination

COTA Park & Ride

* Transitconnection

Secondary Locations

AC Hotel Greystone Mews
_ _ * Popularwith tourists + Residences
@ Primary Stations « Dropofflocation « Trail connections

161 ] * Popularduring pop-up
Secondary Stations

4/22/2021 67
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DOWNTOWN (¢
2 DUBLIN
I':'_.?_;_‘ Primary Locations
3 CML Dublin Branch
‘-’..1 * Accessto regionaltrail
E Bridge St
wn

Mobility hub

Proximity to parks

Secondary Locations
Historic Dublin

L qumg‘}\ﬂf‘f\ﬂ

and S

* Proximity to businesses
* Visibility from main road

55 Primary Stations

4/22/2021

€) Secondary Stations
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TROCEN T E R

(55) Primary Stations
€) Secondary Stations

4/22/2021

VVATEREORD

VILLAGE
RIDGEVIEW
LONGVIEW
§
2
@
LLEWELLYN
FARMS
-
¢
®

U
7

SOUTH
DUBLIN

Primary Locations

Metrocenter

* Proximity to hotels
* Accessto Historic Dublin

Field of Corn

Connectionto Hilliard
Tuttle Mall

72
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SHANNON PAkK,.

COFFMAN -

o

» fafa Hill Dr

¢ 3 PARK
a 3 P

= > -

3 o

e | ¢ N S Primary Locations
Coffmﬁ G/J; ‘-'-_:';J_ C-?
o)

=)
“?hon Park Dr

Dublin Recreation Center
CD; , OO,  Trail access
3 iy 4 « Popularwith residents
ﬁ 1
z = Development Building
“E? * Visibility from main roads
?;} * Nearbyschools & businesses
© . |
“cald PKWy 05t Se-condary Locations
Ak City Hall
. . » Centrally located
@ Pr'mary Stations e ° « Largenumberofemployees
€) Secondary Stations
33}

4/22/2021
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-Dewitt Rd

€3

() Primary Stations

Secondary Stations

e

4/22/2021

4

7;
{t ob@/ﬂo 2
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2
@ gk RS

T HE=CE LT
ES.TTATE
ON_AV.E

4
“heyy.p SHANNO"

()

ew,iff Rd

MEADO:W
WIY/ND
\"AH

WESTP
®

GLACIER
RIDGE
METRO PARK

Primary Location
Glacier Ridge South

* Trail connection to Dublin Rec Center
* Popularrecreationallocation
Secondary Location

Glacier Ridge North

* Popularrecreational location
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Perims.

PERIMETER

CENTER WEST
N DUBLIN

Secondary Location
enier Rings.Rd = DUBIL Dublin Methodist Hospital
< COMME Large number of employees
& PAR/ * Nearbyretail centers
B THEVIELAS
%% AT, GLENEALY Ballantrae Park
% * Popularpark with residents
= | SAAND)Y, CORNERS

 Connectionto Hilliard

(55 Primary Stations HEATF

“GLEN -
€) Secondary Stations
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Dublin
Proposed
System Map

.

4/22/2021

~
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(55) Primary Stations
¢) Secondary Stations
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Population Anal

Median household
income of Upper

» Total population of * White: 90% of Upper

Upper Arlington(2019): Arlington: $104,153 Arlington’s
35,366 population
 Per capitaincome Upper
 Total number of Arlington: $58,983 Asian: largest
households (2017): minority with a
14,518 + Median income of OH: population of 7%

$49,429
* Hispanic & Latino:
* Per capita income of OH: 2%
$26,953

4/22/2021



LOCAL SPORTS
& MARKET POTENTIAL GRAPHS

FITNESS MARKET POTENTIAL

Fitness MPI
= Upper Arlington  —— National Average

Upper Arlington Market Analysis:

MPIScores

w
35 & 8 &8 8 8

* Discusses sport
and leisure market potential

« MPI:
shows likelihood an adult resid

ent will participate in certain ac
tivities when compared to s
the US National average. -

Figure 14: City of Upper Arlington Fitness Participation MPI

OUTDOOR ACTIVITY MARKET POTENTIAL

MPIScores

Hiking Canoeing/  Bicyding  Bicycling  Backpacking  Fishing Boati s Horseback
Kayaking (road) (mountain) (salt water) (power) (fresh water) Riding

I |
ng Fishing

Figure 15: City of Upper Arlington Outdoor Participation MP|
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Overview from Professor Gibson

Met with other Professionals in UA

OUTREACH
PT 1

Conducted Several Follow-Up Meetings

Resident

Created Surveys _
Businesses

Website
Social Media

Survey Location

4/22/2021




OUTREACH PT 2 DEMOGRAPHIC
COMPARISON

104 responses

Age:

« Median age: 44.6 years old and 35% of the
® Younger than 18 residents are above 55.

® 18-24

® 2534 * Marginally higher population of women

@ 35-44

@ 4554 (561.0%0 than men (49.0%).
® 5564
@ 65 and older

Gender

104 responses

General Residence

104 responses

@® Female

® Male

@ Nonbinary

@ Prefer not to say

@ North of Fishinger Rd.
@ Fishinger Rd. and W. Lane
@ South of W. Lane

4/22/2021



Would you explore Upper Arlington through CoGo Bike share?
OUTREACH PT 3 ==~

* 91.3% were familiar with the
concept of Bike share

* 63.5% Walked or Drove by a
CoGo Station

If no, would you ride a CoGo bike if you knew more about it?

* 18.1% have ridden a CoGo bike
b e fO re Would you ride one if it were in your area?

105 responses

44.8% ,

4/22/2021 36



EXISTING/CURRENT BIKE
INFRASTRUCTURE PT 1

IVI O P R C Search for an Address r %
s Pla
q ]
I I ' 3 Bethel Rd
3 { \\ North mst
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P il -

Multi-Use Path
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EXISTING/CURRENT BIKE :
INFRASTRUCTURE

e Current COGO Stations

5 Stations

* Highest Use in Summer and Fall

COGO Tripsin UA

L
j=18
[
|_
=
=]
| .
[+
|
=
=3
=
=

a3 2019 a4 2019 a1l 2020
Date

—— | EE AVE el AT — M orth Star
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Q3 2020

Tremont e olinger

v Shopping Center

ON
TO

KIN WOODS

MOUNTVIEW
PLACE. WELSFORD

Q\lortham Park

Redding Rd

THE UNIVERSIT

o

= -
9
)

(4

Upper KINGSWQOD
Arlington

R/

[
The Quarry 9




Upper
Arlingto

®

The Quarry e

Waltham Rd. West Lane Rd.

* Accessibility Accessibility
* Great Connections

» Lack of Infrastructure Currently
* Infrastructure ! !
» Location Details Location Details

+ Quarry Park * Visible
+ Scioto Greenway « Parks and Restaurants

- Connections Connections
+ COTA Stops on West 5th * No Other Transit Opportunities

4/22/2021 89



PROPOSED STATIONS PT 2

" PLACE
SURREY YORK PL&CE
HILLS NORTH 9

MANCHESTER
PLACE TURKEY

Un
HASTINGS PLAC

HINGER PARK

ger Rd
Fishinger Rd

RIVER RIDGE SCIOTANGY
HEIGHTS

Google

Fancyburg Park Reed Road Park

Accessibility « Accessibility

* Bike blvd on Kioka Ave.  Sharrow
Location Details  Location Details

* Griggs Park » Arterial Rd

* Golden Bear Center * Pivot Station
Connections e Connections

 Park and Ride * No Other Transit

4/22/2021
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PROPOSED STATIONS PT 3

WELLINGTONQ OLD COACH
5 WOODS NORTH SQUARE
<

WELLINGTON DUNBAR

0, —

o WOoOoDS TERRACE
Lane Rd

Lane Rd Lane ¥

KIPLING FOREST

Thompson
Park
RE
 Wyandot Park « Thompson Park
* Accessibility * Accessibility
« Set off from the Road » Sidewalks and Set off from the Road

 Sharrows on Reed Rd

» @Griggs Park Trails

. .  Location Details
Location Details

. + Library
» Great Connector to Griggs Park - Arlington Mall
« Connections - Connections
 No Other Transit Options « COTA on West Henderson and Reed Rd

* Pivot Station
4/22/2021 91



PROPOSED STATIONS PT 4

SLATE RUN

Slate Run Rd

ooridge Burbank Park

Wenbury Rd

WELLINGTON

 Burbank Park

« Accessibility
* No Safety Issues

* Location Details
* Big Box Retail, Entertainment and Restaurants
* Private Corporations

« Connections
« COTA Line Nearby

4/22/2021 92
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SECONDARY STATI
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COGO NORTHWEST EXPANSION

MAP WITH
CURRENT

AND

PROPOSED
STATIONS
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o

FUTURE RECOMMENDATIONS

e Infrastructure
* Riverside Dr. from West Lane Rd. To Trabue Rd.

 Qutreach and Education
* Follow-up Survey
 Follow Interview/Conservation

 City Led Activities
* Bike to Work days
* Trial Stations
* Bike Route Development

Would you be willing to do a follow up questionnaire/survey?

105 responses

95



4/22/2021

Kilevibe

NORTHGA

Th.“nia State|

CONNECTIVITY  [BEECNNGIE TR

WEXEORD-THORNAPPLE

o @

Valleyvew

yod
Casino Columbus
SOUTHERN
IRCHARD

EORGIAN —ares hoe - Fe

HEIGH

Lou Berliner







COGO NORTHWEST EXPANSION
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