





Administrat e Order 2.73
Pa 3of3
ly 21, 2020

(2) A volunteer for the City should file a complaint or report any incidents to the
supervisor or Department/Division Head they are supporting or with the Director of
Outreach and Engagement for appropriate action.

(3) A citizen who desires to file a complaint of discrimination may do so pursuant
to the procedure outlined in City Ordinance 81-21. A complaint under Ordinance 81-21
is initiated by filing a complaint with the City Clerk of Courts, including the conduct at
issue, the location of the conduct, and the names of the relevant parties. Citizens may
request a copy of the complaint procedure or City Ordinance 81-21 by contacting the
City Clerk of Courts. If, however, a citizen simply has concerns about policy regarding
transgender use of city owned facilities, that inquiry should be submitted to the City
Manager’s office by calling (614) 410-4400 or submittina a “Contact the Citv Manaaer”
inauirv to the following nk.

b. Investigatory Procedure - Upon receiving a complaint, the Division of Human
Resources will promptly investigate, document the findings, and will recommend the
a| ropriate action to be taken. Until such time as the investigation is completed and
any recommendations are implemented, the identities of those directly invc red will be
kept as confidential as is reasonable under the circumstances. Following closure of the
investigation, the inves jation results will be disclosed to the affected parties.

6. PROTECTION FROM RETALIATION - Employees who report incidents of
harassment or disrespectful/malicious behavior to a Human Resources representative
(i.e.: HR Business Partners) or their supervisor are protected from retaliatory
conduct/behavior because of reporting such incidents. Retaliatory conduct/behavior on
the part of Department/Division Heads, other supervisory personnel, co-workers or
other employees is unlawful and will not be tolerated. Such retaliatory conduct/behavior
may result in severe disciplinary action.





